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[CLAIMS] 

 

1. A communication system comprising: 

a communication apparatus and equipment provided in a 

facility of a user; and 

an operator apparatus, which is an apparatus of an 

operator that performs a work related to the equipment before 

a network in the facility is established and is an apparatus 

that the operator brings into the facility of the user, 

wherein 

the operator apparatus includes: 

an acknowledgment unit that acknowledges an input of 

connection information, which is information necessary to 

connect the equipment to the network and is information read 

from the equipment at the facility of the user before the 

network is established; and 

a saving unit that saves the connection information on 

the equipment acknowledged by the acknowledgment unit in a 

server, wherein 

the communication apparatus includes: 

a reader that reads the connection information on the 

equipment saved in the server; and 

a setting unit that performs a process of connecting 

the equipment to the network in the facility based on the 

connection information on the equipment read by the reader. 

 

2. The communication system according to claim 1, 
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wherein 

the saving unit of the operator apparatus accesses the 

server by using the ID of the operator and saves the 

connection information on the equipment in an operator area 

of the server, 

the connection information on the equipment is moved 

from the operator area in the server to a user area in the 

server by the operator, and 

the reader of the communication apparatus accesses the 

server by using an ID of the user and reads the connection 

information on the equipment from the user area of the 

server. 

 

3. The communication system according to claim 1 or 2, 

wherein 

the saving unit of the operator apparatus further saves 

setting information related to a detail that the operator has 

set in the equipment in the server, and 

the reader of the communication apparatus further reads 

the setting information on the equipment saved in the server. 

 

4. The communication system according to claim 3, 

wherein 

the communication apparatus further includes a saving 

unit that saves the setting information on the equipment read 

by the reader in a user area in the server. 
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5. An information processing apparatus of an operator 

that performs, before a network is established in a user 

facility provided with a communication apparatus and 

equipment, a work related to the equipment, the information 

processing apparatus being an apparatus that the operator 

brings into the user facility, comprising: 

an acknowledgment unit that acknowledges an input of 

connection information, which is information necessary to 

connect the equipment to the network and is information read 

from the equipment at the user facility before the network is 

established; and 

a saving unit that saves the connection information on 

the equipment acknowledged by acknowledgment unit in a 

server, thereby allowing the communication apparatus to 

perform an operation of reading the connection information on 

the equipment saved in the server and a process of connecting 

the equipment to the network in the facility based on the 

connection information. 

 

6. A connection setting method comprising: 

acknowledging, using an apparatus of an operator that 

performs, before a network is established in a user facility 

provided with a communication apparatus and equipment, a work 

related to the equipment, an input of connection information, 

which is information necessary to connect the equipment to 
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the network and is information read from the equipment at the 

user facility before the network is established, the 

apparatus being an apparatus that the operator brings into 

the user facility; 

saving, using the apparatus of the operator, the 

connection information on the equipment thus acknowledged in 

a server; 

reading, using the communication apparatus, the 

connection information on the equipment saved in the server; 

and 

performing, using the communication apparatus, a 

process for connecting the equipment to the network of the 

facility, based on the connection information on the 

equipment thus read. 

 


