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CLAIMS: / 

1. A retailing system for providing interaction between a customer and a retaHer to 
assist in the completion of a sale, comprising, a customer interface arranged to^display 

to a customer information about at least one item, an input module arranged/to receive 
input regarding a potential sale of the at least one item from the customei/for provision 

to a database via a communications system, wherein the database/is arranged to 
provide the input from the customer to at least one other user associated with the 
retailer on a retailer interface viewable by the at least one other/user, wherein the at 

least one other user utilises the interface to review the inpu/and interact with the 
customer to assist in the completion of the sale. / 

2. A retailing system in accordance with Claim 1, wherein the customer interface is 
an interactive kiosk. / 

3. A retailing system in accordance with Clairr/l, wherein the customer interface is 
a remote device under the control of the customer. 

4. A retailing system in accordance vyifh any one of Claims 1 to 3, wherein the 
interaction of the at least one other usei/with the customer includes manipulating the 
sale price of an item as viewed by the customer. 

5. A retailing system in accordance with any one of Claims 1 to 4, wherein the 
interaction of the at least one otner user with the customer includes communicating at 
least one incentive to the customer in order to induce the customer to complete the 
sale. / 

6. A retailing system in accordance with any one of Claims 1 to 5, wherein the 
system includes a processing module arranged to receive the input from the customer 
and processes thp input to provide analysis information derived from the customer 
input, wherein tble analysis information is presented on the retailer interface. 

7. A retailing system in accordance with Claim 6, wherein the processing module 

further accesses the database to retrieve sale information relevant to the at least one 
item, wnerein the processing module processes the sale information to provide further 
analysis information, wherein the further analysis information is presented on the retailer 
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8. A retailing system in accordance with Claim 7, wherein the further analyst 

information includes a gross margin associated with the at least one item select^a by 

the customer. 

9 . A retailing system for providing interaction between a customer and /retailer to 
assist in the completion of a sale, comprising, a customer interface arrangfed to display 

to a customer information about at least one item, an input module arrgmoed to receive 
input regarding a potential sale of the at least one item from the customer for provision 

to a database via a communications system, wherein the system is arranged to consult 
a set of programmed business rules and automatically reviseytne price of the at least 

one item based on the business rules. 

10. The retailing system in accordance with Claim/6, wherein the business rules 
comprise at least one of: considering the gross dolla/margin of the potential sale, the 

number of the at least one item in stock, the Quantify of the at least one item sold, any 

scheduled ceasing of stocking. 

11. The retailing system in accordance/with Claim 9 or 10. wherein the business 

rules comprise reviewing at least one competitors prices for the at least one item and 
revising the price of the at least one itepn to at least match the competitor's price. 

12. The retailing system in accordance with any one of Claims 9 to 11. wherein the 
customer interface is selected from at least one of: an interactive kiosk, a smart device, 
an internet enabled computer/ 

13. The retailing system in accordance with any one of Claims 9 to 12, wherein the 

input module is adaptoa to be stored so that the input regarding a potential sale can be 

accessed at differen/times, from different locations and from different devices. 

14. A retailing system for providing interaction between a customer and a retailer to 

assist in the oompletion of a sale, comprising, a customer interface arranged to display 
to a customer information about at least one item, an input module arranged to receive 

input regarding a potential sale of the at least one item from the customer for provision 

to a database via a communications system, wherein the database is arranged to 
review the contents of the potential sale and, based on a measure of the value of the 
potential sale offer an automated inducement to the customer. 
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15. The retailing system in accordance with Claim 14. wherein the database 

further arranged to review a purchasing history of the customer and offer further 
inducements based on the purchasing history. 

16. The retailing system in accordance with Claim 14 or 15. wherein the database is 
further arranged to offer inducements in the form of accessories, the/choice of 
accessory offered being based on one of: the nature of the potential sale, the 
purchasing history of the customer or the value of the potential sale. 

17. The retailing system in accordance with any one of Claims /4 to 16. wherein the 
customer interface is selected from at least one of: an interactive'kiosk. a smart device, 
an internet enabled computer. 

18. The retailing system as claimed in any one of ofaims 14 to 17. wherein the 
automated inducement is offered if a predetermined doHar gross margin is reached for 
the contents of the potential sale. 

19. The retailing system in accordance witbi any one of the preceding Claims, 
wherein, when the customer interface is arrapfged to offer further inducement to the 

customer should they visit a physical retail outlet related to the retailer. 

& A retailing system for increasing/the total sales for a retail premises selling a 

multiplicity of products, by providing \</a customer within the retail premises, a system 

comprising: 
at least one interactive kipfek in close association with: 

(e) a display of safffples of at least some of said multiplicity of products, 

said kiosk being in communication with a database maintained on a 
computer/system, the database containing information about said 

product 
said interactive kiosk having: 

{**) at/feast one display means adapted to display to a customer some 

(formation about at least some of said products, 

(I)—-/- means for accepting input from said customer, so as to permit the 
customer to manipulate the display to allow the customer to view the 

information from (a) for at least one of the products, 
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means for the customer to choose one or more products that the 

customer wishes to purchase, by the allowing customer to proyae 
some input for (b), 

(k) means for accepting payment for the products from customers, 
(J) means for entering identification details of said customer, 
(m) means for accepting delivery details for the delivery of tb£ purchased 

products, and 

(ftf means for connecting the kiosk with the database via ft communications 
system (such as the internet); 

-wherein said database has: 

(f) means to record the details purchases madeJby the customer, at least 
some of these details being input by the customer via the kiosk, 

{§) means to communicate with a supplier/of the goods or services so 

(fr) means to record the financial detailsy6f the purchase, and 
{+) means to disburse the amounts p/yable to the supplier for suppling the 

goods or services once they are'supplied to tho customer, and 

goods or services once they are supplied to the customer; and 
wherein said samples of the Products relate to at least some of the same 

products available for display and purchase using the kiosk, this display being readily 

accessible to the customers using tne kiosk. 

1-0.-20. The system of Claim gin accordance with any one of the preceding claims, 
wherein said products comppfeeitem comprises goods and/or services. 

44-. The system of Claim 9, wherein the display means is a screen. 

1A2'1. The systempf Claim 9in accordance with any one of the preceding claims, 

wherein said infor/nation about each of the products (a) at leaset one item comprises 
one or more of: 

one or more images of said products; 

tex^information describing said products; 

ie retail price of said products; and 
one or more attributes of said products. 
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1--S.-22_The system of-in accordance with Claim 4221. wherein said one or more 

attributes are selected from among the model, size, colour, quality, quantity relatingto 
said products. 

44, The system of Claim 9, wherein said means for accepting input 06) from a 
customer is selected from one or more of a keyboard, a keypad, a cam reader, a 

customer's smartphone or tablet communicating with the kiosk, or a touch screen. 

4-5^ The system of Claim 14 which is a touch screen, diroctly/nanipulable by the 
eustomer. 

4£h The system of Claim 1 <1 which is a keyboard. 

selected from one or more of: 

a credit or debit [transaction] card reader, oymeans provided in the input means 
{&) to permit the entry of credit or debit card details; 

4S-. The system of Claim 17, whereit/said means (d) is compliant with security 
standards for electronic processing of credit card transactions 

1ft23. The system of Claim 9in afccordance with any one of the preceding claims, 

wherein the communication mea/fs to link the kiosk to the database is comprises a link 
maintained via the internet. 

2Q-:24. The system of CjQim 9in accordance with any one of the preceding claims, 

wherein the customer interface includes samples of products, and wherein the samples 

of products comprise/samples of the goods, or information about the goods or services. 

modular units which hold the samples. 

23r. The system of Claim 21, wherein the display of samples includes retention 
means to display and fixably mount a series of samples of the goods or services. 
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2&. The system of Claim 21, wherein the display of samples comprises one of more 
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samples are mounted. / 

24- The system of Claim 21, wherein the display of samples includes formation 
about the goods or services mounted thereon, or representations of the branding of the 

goods or services. / 

25. The system of Claim 9in accordance with any one of ths^preceding claims, 
wherein each kiosk involves the productsthe system involves itepns related to a single 

brand. / 

The system of Claim 25, wherein the display of samples includes one touch 
scroon mounted upon one of the vertical panels, at a convenient height for a customer 
to interact with the screen. / 

27.26. The system of Claim 9in accordance wttn any one of the preceding claims, 

wherein the database also collects information/about the habits of the customers who 
are selecting among the products being displayed. 

2§T27. The system of Claim 27in accordance with any one of the preceding claims, 
wherein the information being collected includes input regarding a potential sale 

information about which products are being viewed by which types of customers. 

2& The system of Claim 9/wherein the kiosk includes one or more digital signage 

displays adapted to further ipfform the consumer about the products they may wish to 
purchasey / 

The system of/Claim 9, wherein the database is maintained in a central location 
linked to the kiosk via a communication link. 

32r. Tho^system of Claim 30, where the catalogue of products displayed to the 

customoj/by the kiosk is maintained centrally on the database and distributed to the 

kiosk using software operating on the data held in the database. 
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33 2?^The system of Claim 30in accordance with any one of the preceding claims 

wherejn the database holds data for products sourced from a single brand owner/or 

retail outlet. 
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CLAIMS: 

1. A retailing system for providing interaction between a customer and a retailer to 

assist in the completion of a sale, comprising, a customer interface incorporated in an 

interactive kiosk, the kiosk including a local database arranged to store information regarding 

at least one item and provide the information to the customer interface to display to a customer 

the information about at least one item, an input module arranged to receive input regarding 

a potential sale of the at least one item from the customer for provision to a remote database 

via a communications system, wherein the remote database is arranged to provide the input 

from the customer to at least one other device associated with at least one of the customer 

and the retailer, wherein the input is utilized to undertake a further action to assist in the 

completion of the sale. 

2. A retailing system in accordance with claim 1, wherein the further action includes 

communicating an alert to a retailer interface viewable by at least one other user in the vicinity 

of the kiosk. 

3. A retailing system in accordance with claim 2, wherein the retailer interface is 

arranged to allow the at least one other user to review the input and interact with the customer 

to assist in the completion of the sale. 

4. A retailing system in accordance with any one of Claims 1 to 3, wherein the interaction 

of the at least one other user with the customer includes manipulating, in real time, the sale 

price of an item as viewed by the customer. 

5. A retailing system in accordance with any one of Claims 1 to 4, wherein the interaction 

of the at least one other user with the customer includes communicating at least one incentive 

to the customer in order to induce the customer to complete the sale. 

6. A retailing system in accordance with any one of Claims 1 to 5, wherein the further 

action includes communicating the input to a remote device under the control of the customer. 

7. A retailing system in accordance with any one of Claims 1 to 6, wherein the system 

includes a processing module arranged to receive the input from the customer and processes 

the input to provide analysis information derived from the customer input, wherein the analysis 

information is utilised to automatically revise the price of the at least one item. 
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8. A retailing system in accordance with Claim 7, wherein the processing module further 
accesses the database to retrieve sale information relevant to the at least one item, wherein 

the processing module processes the sale information to provide further analysis information, 
wherein the further analysis information is presented on the retailer interface. 

9. The retailing system in accordance with Claim 8, wherein the further analysis 

comprises the processing module accessing information to review at least one 
competitor's prices for the at least one item and revising the price of the at least one item 

to at least match the competitor's price. 

10. The retailing system in accordance with Claim 9, wherein the processing module 

is arranged to access the remote database to review a purchasing history of the customer 

and conduct the further analysis on the customer's purchasing history. 


