The present invention provides a nethod and apparatus for providing one or
nore goods to a custoner froma supplier in an on-line environnent, the

met hod conprising: the supplier (12) consigning the goods to an order
fulfillment agent (14); the custonmer (16) placing an order for at |east one

of the goods on-line (18); and the order- fid f4 || nent agent (16) fulfilling
t he order.

ABSTRACT

The present invention provides a method and apparatus for
providing one or more goods to a customer from a supplier

5 in an on-line environment, the method comprising: the
supplier (12) consigning the goods to an order fulfillment
agent (14); the customer (16) placing an order for at
least one of the goods on-line (18); and the order

fulfillment agent (16) fulfilling the order.
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