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NEXT BEST ACTION MANAGEMENT PLATFORM 

ABSTRACT 

An NBA management platform may receive simulation data for an interaction involving 

a service, wherein the simulation data includes: a set of operational parameters associated with 

the interaction, subscriber information for a set of subscribers associated with the service, and a 

set of rules associated with providing the service.  The NBA management platform may process, 

using a simulation model, the simulation data to determine a simulation outcome of the 

interaction according to the simulation data.  The NBA management platform may determine 

whether the simulation outcome satisfies a next best action threshold.  The NBA management 

platform may provide a next best action output to enable a next best action for engaging in the 

interaction.   
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