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ABSTRACT
SERVICE MANAGEMENT DEVICE, SERVICE MANAGEMENT SYSTEM, AND
SERVICE MANAGEMENT METHOD

A service management device includes a communicator configured to receive, from a
terminal device, request data indicating a request to transport a user, and a controller
configured to, when the request data is received by the communicator, determine a
transportation vehicle configured to transport the user by referring to service data. The
service data indicates order in which a plurality of vehicles configured to sequentially
depart from a base and move toward a common destination is expected to arrive at a
waiting location where the user is waiting, and availabilities of vehicles before arrival at

the waiting location among the plurality of vehicles.
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