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Claims 
[Claim 1] A method of operating a mobile terminal, the method comprising: 

receiving a service dispatch request on an electronic device via a 

wireless communication network; 

receiving a response to the service dispatch request; and 

transmitting the response to the service dispatch request t 	another 

mobile terminal connected to a wireless conumnicatio 	network. 

[Claim 2] The method of claim 1, further comprising displayir c  a service 

dispatch request notification list that divides the r• ceived service 

dispatch requests by items, through a display u it. 

[Claim 3] The method of claim 2, further comprising: 

selecting one item from the service dispa 	request notification list; 

and 

displaying a service dispatch reques response input menu in order to 

receive a response to the service 	ispatch request of the selected item, 

through the display unit. 

[Claim 4J 	 The method of claim 3, fur er comprising receiving whether to accept 

the service dispatch requ r st on the item selected from the service 

dispatch request notif ation list, through the service dispatch request 

response input me ., 

wherein a respo .e to the service dispatch request comprises whether to 

accept the ser 	ce dispatch request inputted through the service 

dispatch re 	est response input menu. 

[Claim 5] The met• od of claim 4, further comprising updating and displaying the 

servi dispatch request notification list on the basis of whether to 

ac' pt the service dispatch request. 

[Claim 6] e method of claim 3, wherein the service dispatch request response 

input menu comprises an acceptance response input menu for receiving 

an acceptance on the service dispatch request on the item selected from 

the service dispatch request notification list and a rejection response 

input menu for receiving a rejection on the service dispatch request. 

[Claim 7] The method of claim 3, wherein 

the receiving of the service dispatch request comprises receiving at 

least one of information on a user who requests a service, information 

on a service request schedule that a user wants, and information on an 

abnormal symptom of an electronic device, in addition to the service 

dispatch schedule, and 
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the displaying of the service dispatch request response input menu 

comprises displaying the received information in addition to the servi 

dispatch request response input menu. 

[Claim 8]  The method of claim 2, wherein the receiving of the service disp ch 

request comprises: 

receiving at least one of information on a user who request a service, 

information on a service request schedule that a user war s, and in- 

formation on an abnormal symptom of an electronic 	vice, in addition 

to the service dispatch schedule; and 

displaying the received information on an item • the service dispatch 

request notification list corresponding to the 	rvice dispatch request. 

[Claim 9]  The method of claim 2, further comprisin_ 

displaying a list update menu through t 	display unit; 

selecting the list update menu; and 

transmitting a retransmission requ 	t signal for requesting the re- 

transmission of service dispatc 	equest information via a wireless 

communication network wh- 	the list update menu is selected. 

[Claim 10]  The method of claim 9, fu 	er comprising, when service dispatch 

request information is r' ceived via a wireless communication network 

after the retransmission request signal is transmitted, updating and 

displaying the ser 	ce dispatch request notification list. 

[Claim 11]  A mobile term' al comprising: 

a wireless c 	munication unit receiving a service dispatch request on 

an electro lc device via a wireless communication network; 

a displ. 	unit displaying a service dispatch request response input 

mer r in order to receiving a response to the received service dispatch 

rir . uest; and 

a control unit controlling the wireless communication unit to the 

response to the service dispatch request inputted through the service 

dispatch request response input menu to another mobile terminal 

connected to a wireless communication network. 

[Claim 12]  The mobile terminal of claim 11, wherein the control unit controls the 

display unit to display a service dispatch request notification list that 

divides service dispatch requests, which are received through the 

wireless communication unit, by items. 

[ f aim 13]  The mobile terminal of claim 12, wherein the control unit displays the 

service dispatch request response input menu when one item is selected 

from the service dispatch request notification list. 
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[Claim 14]  The mobile terminal of claim 13, wherein the response to the service 

dispatch request transmitted through the wireless communication unit 

comprises whether to accept the service dispatch request inputted 

through the service dispatch request response input menu. 

[Claim 15]  The mobile terminal of claim 14, wherein the control unit ups: tes and 

displays the service dispatch request notification list on the $asis of 

whether to accept the service dispatch request. 

[Claim 16]  The mobile terminal of claim 13, wherein the service . rspatch request 

response input menu comprises an acceptance resp' nse input menu for 

receiving an acceptance on the service dispatch -quest on the item 

selected from the service dispatch request no 	cation list and a 

rejection response input menu for receivin 	a rejection on the service 

dispatch request. 

[Claim 17]  The mobile terminal of claim 13, wh 	em, when at least one of in- 

formation on a user who requests . service, information on a service 

request schedule that a user wa 	s, and information on an abnormal 

symptom of an electronic de 	ce in addition to the service dispatch 

schedule are received thro gh the wireless communication unit, the 

control unit displays the received information in addition to the service 

dispatch request res ip i Ise input menu. 

[Claim 18]  The mobile tenni . A of claim 12, wherein, when at least one of in-

formation on a sser who requests a service, information on a service 

request sche . ule that a user wants, and information on an abnormal 

symptom .if an electronic device in addition to the service dispatch 

schedu • are received through the wireless communication unit, the 

con .1 unit displays the received information on an item of the service 

d' spatch request notification list corresponding to the service dispatch 

request. 

[Claim 19]  The mobile terminal of claim 12, wherein the control unit displays a list 

update menu through the display unit, and controls the wireless com-

munication unit to transmit a retransmission request signal for re-

questing the retransmission of service dispatch request information via 

a wireless communication network when the list update menu is 

selected. 

[CI. 20]  The mobile terminal of claim 19, wherein the control unit updates and 

displays the service dispatch request notification list when service 

dispatch request information is received via a wireless communication 

network after the retransmission request signal is transmitted. 
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CLAIMS 

1. A method of operating a mobile terminal, the method comprising: 

receiving a service dispatch request on an electronic device via a wireless communication 

network, the service dispatch request comprising information on a service dispatch schedule and a 

service request schedule that a user wants; 

displaying a service dispatch request notification list that divides the received service dispatch 

requests by items on first screen, through a display unit; 

displaying, upon selection of the item, a service request schedule display window displaying 

the service request schedule on the selected item, a dispatch schedule display window displaying the 

service dispatch schedule on the selected item, and a service dispatch request response input menu 

in order to receive a response to the service dispatch request of the selected item, on second screen 

through the display unit; and 

transmitting a response inputted through the service dispatch request response input menu to 

another mobile terminal connected to a wireless communication network. 

2. The method of claim 1, further comprising receiving whether to accept the service dispatch 

request on the item selected from the service dispatch request notification list, through the service 

dispatch request response input menu, 

wherein a response to the service dispatch request comprises whether to accept the service 

dispatch request inputted through the service dispatch request response input menu. 

3. The method of claim 2, further comprising updating and displaying the service dispatch 

request notification list on the basis of whether to accept the service dispatch request. 

4. The method of claim 1, wherein the service dispatch request response input menu comprises 

an acceptance response input menu for receiving an acceptance on the service dispatch request on 

the item selected from the service dispatch request notification list and a rejection response input 

menu for receiving a rejection on the service dispatch request. 

5. The method of claim 1, wherein 

the receiving of the service dispatch request further comprises receiving at least one of 

information on a user who requests a service, and information on an abnormal symptom of an 

electronic device, and 

the displaying of the service dispatch request response input menu comprises displaying the 

received information in addition to the service dispatch request response input menu. 

6. The method of claim 	1, wherein the receiving of the service dispatch request further 

comprises: 
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receiving at least one of information on a user who requests a service, and information on an 

abnormal symptom of an electronic device; and 

displaying the received information on the item of the service dispatch request notification list 

corresponding to the service dispatch request. 

7. The method of claim 1, further comprising: 

displaying a list update menu through the display unit; and 

when the update menu is selected, transmitting a retransmission request signal for 

requesting the retransmission of service dispatch request information via a wireless communication 

network when the list update menu is selected. 

8. The method of claim 7, further comprising, when service dispatch request information is 

received via a wireless communication network after the retransmission request signal is transmitted, 

updating and displaying the service dispatch request notification list. 

9. A mobile terminal comprising: 

a wireless communication unit receiving a service dispatch request on an electronic device 

via a wireless communication network; 

a display unit 	displaying a service dispatch request notification list that divides the received 

service dispatch requests by items on first screen; and 

a control unit controlling the wireless communication unit and the display unit, 

wherein the control unit controls the display unit, upon selection of the item, to display a 

service request schedule display window displaying the service request schedule on the selected 

item, a dispatch schedule display window displaying the service dispatch schedule on the selected 

item, and a service dispatch request response input menu in order to receive a response to the 

service dispatch request of the selected item, on second screen through the display unit, 

wherein the control unit controls the wireless communication unit to transmit a response 

inputted through the service dispatch request response input menu to another mobile terminal 

connected to a wireless communication network. 

10. The mobile terminal of claim 9, wherein the response to the service dispatch request 

transmitted through the wireless communication unit comprises whether to accept the service 

dispatch request inputted through the service dispatch request response input menu. 

11. The mobile terminal of claim 10, wherein the control unit updates and displays the service 

dispatch request notification list on the basis of whether to accept the service dispatch request. 

12. The mobile terminal of claim 9, wherein the service dispatch request response input menu 

comprises an acceptance response input menu for receiving an acceptance on the service dispatch 
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request on the item selected from the service dispatch request notification list and a rejection 

response input menu for receiving a rejection on the service dispatch request. 

13. The mobile terminal of claim 9, wherein, when at least one of information on a user who 

requests a service, and information on an abnormal symptom of an electronic device in addition to the 

service dispatch schedule are received through the wireless communication unit, the control unit 

displays the received information in addition to the service dispatch request response input menu. 

14. The mobile terminal of claim 9, wherein, when at least one of information on a user who 

requests a service, and information on an abnormal symptom of an electronic device in addition to the 

service dispatch schedule are received through the wireless communication unit, the control unit 

displays 	the 	received 	information 	on 	an 	item 	of the service dispatch 	request 	notification 	list 

corresponding to the service dispatch request. 

15. The mobile terminal of claim 9, wherein the control unit displays a list update menu through 

the display unit, and controls the wireless communication unit to transmit a retransmission request 

signal for requesting the retransmission of service dispatch request information via a wireless 

communication network when the list update menu is selected. 

16. The mobile terminal of claim 15, wherein the control unit updates and displays the service 

dispatch request notification list when service dispatch request information is received via a wireless 

communication network after the retransmission request signal is transmitted. 


