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ABSTRACT

RESILIENT SURVEILLANCE SYSTEM

A method and device (2) for monitoring and maintaining operation of a
computer-based surveillance system. The method and device automatically attempts
restoration of normal operation of the computer (1) in the event of unexpected
power interruption or software failure. The method and device further reports the
statuses of the computer (1) to a remote server (6) and requests assistance from an
off-site engineer in the event the automated restoration processes are unable to

restore normal operation of the computer (1).
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