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(57) Abstract: Disclosed in the present invention are a payment service processing method, apparatus and device, which are applied to
an external payment device configured for a cashier POS terminal. The method comprises: detecting whether a cashier POS terminal
has established, by means of one of a plurality of specified universal communication protocols, a first connection with an external
payment device; if the cashier POS terminal has established the first connection, on the basis of the first connection, establishing a
second connection with the cashier POS terminal by using a private communication protocol provided by a service provider of the
external payment device, wherein the second connection is used for the cashier POS terminal to trigger the external payment device to
use extended payment capabilities; when the external payment device uses the extended payment capabilities, generating corresponding
service information, and detecting a mobile network state of the external payment device; and if the mobile network state is abnormal,
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transmitting, by means of the second connection, at least part of the service information to the cashier POS terminal, such that the cashier
POS terminal forwards the at least part of the service information to make the service information indirectly reach a remote server.
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