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performing a first operation, where the first operation includes at least one of
the following:

transmitting first information to a first base station; where the first information
1s used to indicate first status information of a QoE configuration, and the first
status information of the QoE configuration is current status information of a
QoE configuration which the terminal is in;

receiving second information transmitted by a second base station; where the
second information is used to indicate second status information of a QoE
configuration, and the second status information of the QoE configuration is
status information of a QoE configuration indicated by the second base station
for the terminal to be in;

the first base station and the second base station are the same base station or
different base stations.

FIG. 3

performing a second operation, where the second operation includes at least
one of the following:

receiving first information transmitted by a first device; where the first
information is used to indicate first status information of a QoE configuration,
and the first status information of the QoE configuration is current status
information of a QoE configuration which the terminal is in;

transmitting third information to the first device; where the third information
is used to indicate third status information of a QoE configuration, and the
third status information of the QoE configuration is status information of the
QoE configuration indicated by the first base station for the terminal to be in;
the first device is a terminal or a second base station.

FIG. 4
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performing a fourth operation, where the fourth operation includes at least one of
the following:

transmitting first information to a first base station; where the first information is
used to indicate status information of first QoE configuration, and the first status
information of the QoE configuration is current status information of the QoE
configuration which the terminal is in;

receiving third information transmitted by the first base station; where the third
information is used to indicate third status information of a QoE configuration, and
the third status information of the QoE configuration is status information of the
QoE configuration indicated by the first base station for the terminal to be in;
transmitting the second information or third information to the terminal; where the
second information is used to indicate second status information of a QoE
configuration, and the second status information of the QoE configuration is status
information of the QoE configuration indicated by the second base station for the
terminal to be in.

FIG. 5
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