WO 2011/156108

100

Client
Device
105¢

1/8

Organization

125

Client
Device
105a

Client
Device
105b

Storage
Device
115

FIG.1

PCT/US2011/037357

Server
Device
110




WO 2011/156108

2/8

PCT/US2011/037357

Server Device
110

Processing Unit

Removable Storage
225

205

System Memory

Non-Removable Storage
230

ROM/RAM 210

I
|Operating System

Input Device
235

Output Device
240

| 215

e e e —_
T
| Applications
20 |

Communication
Connection(s)
245

FIG. 2




PCT/US2011/037357

WO 2011/156108

3/8

|||||||||||||||||||||||||||||||| |_

r4 [ eanjeaq L _

X 14 | ainjes 0cE _

saJnjes _

X X H4 H®8JME84 | g5 nosay _

X 94 o ainjes _

|

X X X 44 4 ainjeaq ) “

X 34 3 ainjes =TT |

X a4d Q sinjes sainjea _

X X X 4 5 einjea [(UOHEIOGENIOD |

juswinooQ _

X X X a4 g ainea |

X X X v4 v 2Jnmes | _

0% ®E O % ore 0% “

asu9I7  JaI| Jal] Jal] be| 198 _

[ENPIAIPU]  PJIYL  Pu0des  1sdid ainjesd ainjesad N4 _
.l Josn, L

00 _

uonel|ddy _

oLl
20IA8( JoAIeS




PCT/US2011/037357

4/8

WO 2011/156108

¥ 914

00v
uoneziuebiQ 18414

oy
uoneziuebiO puoosss

et TN B -
_ _ _

_ _

| £ Josn, " _ Z Josq,

_ «L 498N, oce | | .l Jasn, 7
| 575 e o ST i
_ (S)HUN09IY PUodsS _ | (S)3UnoooYy 1sdiH
_ Jawoisny " _ Jswoisny

_ L _ .

_ \[47 “ _ ]%7

_ Aoueua] puodeg _ _ Aoueua] 1sJi14

| _ “

| _ |

| _

_ _



PCT/US2011/037357

WO 2011/156108

5/8

009

G 914

r—=--
_ 08s |
eleg |

oinpoy |

_
_
_owcoo_.__A
| o1oads-1esn

— — — — — —)

GlG
921A8( obelo1s

i

| S¥S | “ anpopy |

' SINPON | Jopuay |

| ey _r%_&-%\s_

—— Y Y
e r—==- —t

| %S _". §/5 171705 !
| einpow sbe; || spey |
_mmo__‘_c_u,oo" “ o1j109dg _ “ o10adg “

oueua

_| - W JL ||.h®wD| I_ _||>|OC®C||_.L
B S

| S8 r———-

| ws | | 0S|

| eimesq | | anpo |

| ing _ | 10quo9 |
——— -———"

025
uoneo|ddy
01§

801A8(] JeAIeS

L_________*__________

abed-qepn|

| ysanbay |
| u-60q |
| foueus) |

L — — 0

N

965 |
sainjea
oyoadg |

18sM

069 _
salnjea
ol10ads _
| foueus ._._

.l

-_—e— r____l
I [

G8g
uoneolddy
Jasmoug

S0S
901A9( JUSIID

I 2




WO 2011/156108 PCT/US2011/037357

6/8

605

Receive
Tenancy Log-in
Request

610

Analyze /
Tenancy ID and

User ID

!

Query 615
External Database
to Determine /
User ID-Specific
License(s)

'

Activate 620
Tenancy-Specific
/ Features and

User-ID Specific
600 Feature(s)

!

Encode and 625
Transfer Activated
Feature
Functionality to

External Client
Device

FIG. 6



WO 2011/156108

700

718

Send First
Tenancy Log-in
Request

705

!

710

Receive and Render
First-Tenancy Specific
Features and
User-Specific Features

/

Send Second
Tenancy Log-in
Request

720

!

Receive and Render
Second-Tenancy Specific
Features and
User-Specific Features

725

FIG.7

PCT/US2011/037357



WO 2011/156108 PCT/US2011/037357

8/8

805

Receive
Feature Pack
Selection and
User Accounts

810

Provision /

Tenancy

'

_ 815
Receive
Feature Pack /
Modification
Request
820
Enable/Disable /
/ Features
800 ¢
825
Re-provision /
Tenancy

FIG. 8



