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CLAIMS

What is claimed is:

1. A service processing method comprising:

receiving, by a server, a service processing request from a user terminal, the service
processing request including data interaction processing mode information and account
information;

determining, by the server based on the service processing request, candidates of one or
more data processing modes for executing the service processing request, the candidates of one
or more data interaction processing modes being determined from a plurality of data interaction
processing modes, each of the plurality of data interaction processing modes including
processing parameters, and at least one of the processing parameters being different between
different data interaction processing modes of the plurality of data interaction processing modes,
each of the candidates of one or more data interaction processing modes having an associated
processing success rate based on a historical processing record of the plurality of data interaction
processing modes; and

determining, by the server based on the processing success rate for each of the candidates
of one or more data interaction processing modes, a candidate of a data interaction processing

mode as a data interaction processing mode for executing the service processing request.

2. The service processing method according to Claim 1,

wherein the historical processing record of the plurality of candidates of data interaction
processing modes is produced over a predetermined period of time and matches the data
interaction processing mode information and the account information, and

wherein the account information includes at least one of account ID information and

account attribute information.
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3. The service processing method according to Claim 1, wherein determining the data
interaction processing mode further comprises:

selecting, from the candidates of one or more data interaction processing modes, a
candidate of a data interaction processing mode having a highest processing success rate for

executing the service processing request.

4. The service processing method according to Claim 1, wherein determining the data
interaction processing mode further comprises:

sending, based on the processing success rate for each of the candidates of one or more
data interaction processing modes, a parameter validation instruction message to the user
terminal, the parameter validation instruction message prompting a user to perform one or more
response actions selected from a group of response actions consisting of selecting a processing
parameter or entering a processing parameter,

wherein the determining the candidates of a data interaction processing mode as the data
interaction processing mode for executing the service processing request is further based on
parameter information in a response to the parameter validation instruction message received

from the user terminal.

5. The service processing method according to Claim 4, wherein the determining the data
interaction processing mode further comprises:

determining, from the candidates of one or more data interaction processing modes, data
interaction processing modes matching the parameter information in the response received from

the user terminal; and
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selecting, from the determined data interaction processing modes matching the parameter
information, a data interaction processing mode having a highest processing success rate for

executing the service processing request.

6. The service processing method according to Claim 1, further comprising:

determining, based on the service processing request, one or more data interaction
processing channel candidates matching the service processing request and the determined data
interaction processing mode, the one or more data interaction processing channel candidates
being determined from a plurality of data interaction processing channels, each of the plurality of
data interaction processing channels including service interface information for handling the
service processing request, each of the one or more data interaction processing channel
candidates having an associated processing success rate based on a historical processing record
of the plurality of data interaction processing channels; and

selecting, from the one or more data interaction processing channel candidates, a data
interaction processing channel candidate having a highest processing success rate as a data
interaction processing channel for executing the service processing request,

wherein the determining the one or more data interaction processing channel candidates
and the selecting the data interaction processing channel are performed after the determining the

data interaction processing mode for handling the service processing request.

7. The service processing method according to Claim 6,

wherein the historical processing record of the plurality of data interaction processing
channels is produced over a predetermined period of time,

wherein a portion of the historical processing record is retrieved for determining the
processing success rate for each of the one or more data interaction processing channel

candidates, the portion matching the one or more data interaction processing channel candidates,
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the account information in the service processing request, and the data interaction processing
mode for executing the service processing request, and
wherein the account information includes at least one of account ID information and

account attribute information.

8. The service processing method according to Claim 6, wherein the processing success
rate associated to each of the one or more interaction processing channel candidates is
determined by the server based on the historical processing record of the plurality of data

interaction processing channels.

9. The service processing method according to Claim 1, wherein the processing success
rate associated to each of the candidates of one or more interaction processing modes is
determined by the server based on the historical processing record of the plurality of data

interaction processing modes.

10. A service processing device comprising:
a processor,
a non-transitory memory storing instructions executable by the processor, the instructions
causing the service processing device to:
receive a service processing request from a user terminal, the service processing
request including data interaction processing mode information and account information;
determine, based on the service processing request, candidates of one or more
data interaction processing modes for executing the service processing request, the candidates of
one or more data interaction processing modes being determined from a plurality of data
interaction processing modes, each of the plurality of data interaction processing modes

including processing parameters, and at least one of the processing parameters being different
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between different data interaction processing modes of the plurality of data interaction
processing modes, each of the candidates of one or more data interaction processing modes
having an associated processing success rate based on a historical processing record of the
plurality of data interaction processing modes; and

determine, based on the processing success rate for each of the candidates of one
or more data interaction processing modes, a candidate of a data interaction processing mode as a

data interaction processing mode for executing the service processing request.

11. The service processing device according to Claim 10,

wherein the historical processing record of the plurality of candidates of data interaction
processing modes is produced over a predetermined period of time and matches the data
interaction processing mode information and the account information, and

wherein the account information includes at least one of account ID information and

account attribute information.

12. The service processing device according to Claim 10, wherein the determining the
data interaction processing mode instruction further causes the service processing device to:

select, from the candidates of one or more data interaction processing modes, a candidate
of a data interaction processing mode having a highest processing success rate for executing the

service processing request.

13. The service processing device according to Claim 10, wherein the determining the
data interaction processing mode instruction further causes the service processing device to:
send, based on the processing success rate for each of the candidates of one or more data

interaction processing modes, a parameter validation instruction message to the user terminal, the
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parameter validation instruction message prompting a user to perform one or more response
actions selected from a group of response actions consisting of
selecting a processing parameter and
entering a processing parameter,
wherein the instruction to determine the candidate of a data interaction processing mode
as the data interaction processing mode for executing the service processing request is further
based on parameter information in a response to the parameter validation instruction message

received from the user terminal.

14. The service processing device according to Claim 13, wherein the determining the
data interaction processing mode instruction further causes the service processing device to:

determine, from the candidates of one or more data interaction processing modes, data
interaction processing modes matching the parameter information in the response received from
the user terminal; and

select, from the determined data interaction processing modes matching the parameter
information, a data interaction processing mode having a highest processing success rate for

executing the service processing request.

15. The service processing device according to Claim 10, the instructions further causing
the service processing device to:

determine, based on the service processing request, one or more data interaction
processing channel candidates matching the service processing request and the determined data
interaction processing mode, the one or more data interaction processing channel candidates
being determined from a plurality of data interaction processing channels, each of the plurality of
data interaction processing channels including service interface information for handling the

service processing request, and determine, based on a historical processing record of the plurality
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of data interaction processing channels, a processing success rate for each of the one or more
data interaction processing channel candidates; and

select, from the one or more data interaction processing channel candidates, a data
interaction processing channel candidate having a highest processing success rate as a data
interaction processing channel for executing the service processing request,

wherein the instruction to determine the one or more data interaction processing channel
candidates and the instruction to select the data interaction processing channel are performed
after the instruction to determine the data interaction processing mode for handling the service

processing request.

16. The service processing device according to Claim 15,

wherein the historical processing record of the plurality of data interaction processing
channels is produced over a predetermined period of time,

wherein only a portion of the historical processing record is retrieved to determine the
processing success rate for each of the one or more data interaction processing channel
candidates, the portion matching the one or more data interaction processing channel candidates,
the account information in the service processing request, and the data interaction processing
mode for executing the service processing request, and

wherein the account information includes at least one of account ID information and

account attribute information.

17. The service processing device according to Claim 15, wherein the processing success
rate associated to each of the one or more interaction processing channel candidates is
determined by the server based on the historical processing record of the plurality of data

interaction processing channels.
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18. The service processing method according to Claim 10, wherein the processing
success rate associated to each of the candidates of one or more interaction processing modes is
determined by the server based on the historical processing record of the plurality of data

interaction processing modes.

19. A non-transitory computer-readable storage medium storing computer executable
instructions thereon that, when executed by a processor of a service processing device, cause the
service processing device to perform a method comprising:

receiving, by a server, a service processing request from a user terminal, the service
processing request including data interaction processing mode information and account
information;

determining, by the server based on the service processing request, candidates of one or
more data interaction processing modes for executing the service processing request, the
candidates of one or more data interaction processing modes being determined from a plurality
of data interaction processing modes, each of the plurality of data interaction processing modes
including processing parameters, and at least one of the processing parameters being different
between different data interaction processing modes of the plurality of data interaction
processing modes, each of the candidates of one or more data interaction processing modes
having an associated processing success rate based on a historical processing record of the
plurality of data interaction processing modes; and

determining, by the server based on the processing success rate for each of the candidates
of one or more data interaction processing modes, a candidate of a data interaction processing

mode as a data interaction processing mode for executing the service processing request.

20. The non-transitory computer-readable storage medium according to Claim 19, the

method further comprising:
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determining, based on the service processing request, one or more data interaction
processing channel candidates matching the service processing request and the determined data
interaction processing mode, the one or more data interaction processing channel candidates
being determined from a plurality of data interaction processing channels, each of the plurality of
data interaction processing channels including service interface information for handling the
service processing request, each of the one or more data interaction processing channel
candidates having an associated processing success rate based on a historical processing record
of the plurality of data interaction processing channels; and

selecting, from the one or more data interaction processing channel candidates, a data
interaction processing channel candidate having a highest processing success rate as a data
interaction processing channel for executing the service processing request,

wherein the determining the one or more data interaction processing channel candidates
and the selecting the data interaction processing channel are performed after the determining the

data interaction processing mode for handling the service processing request.
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