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J S202

Receive user answer data that corresponds to current question data
and that is sent by a terminal

! _/S204

Extract a keyword from the user answer data based on a preset
keyword extraction manner

v _S206

Query a built knowledge graph based on the keyword for a
matched entity and attribute

v . S208

Determine target question data based on the found entity and
attribute

v . S210

Send the target question data to the terminal for display
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_/S302

Receive user answer data that corresponds to current question data
and that is sent by a terminal

v _/S304

Preprocess the user answer data

v _/S306

Extract a keyword from the preprocessed user answer data in a
preset keyword library-based matching manner

-/ S308

Obtain target data

v _S310

Identify target entities in the target data and entity relationships
between the target entities

v _$312

Build a knowledge graph in a preset building manner based on the
target entities and the corresponding entity relationships

v _S314

Query a built knowledge graph based on the keyword for a
matched entity and attribute

v _S316

Based on the found entity and attribute, query the knowledge
graph for a plurality of entities associated with the entity through
the attribute

v _S318

Select a target associated entity from the associated entities

v _S320

Generate target question data based on the entity, the attribute, and
the target associated entity

v 5322

Send the target question data to the terminal for display
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