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(57) Abstract: A method of monitoring the availability of a network on a monitor web page, includes the steps of: reading query
information and depositing query requests into a corresponding one of a plurality of request queues (30a, 30b, 30c); reading the
query requests from the corresponding request queue (30a, 30b, 30c) and sending the query requests to at least one remote network
device by sending calls over the IP or SNA network; receiving a reply to the calls from the at least one remote network device (120)
indicating an availability status of the at least one remote network device (120) and processing the availability status; depositing the
processed availability status in a Web Site Queue (50); and retrieving the processed availability status from the Web Site Queue (50)
and displaying status information for the at least one network device (120) on the monitor web page, the status information being

derived from the processed availability status.
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