16 MAR 2004 | NTERACTI VE LEARNI NG AND CAREER MANAGEMENT SYSTEM Fi el d of the
invention This inverition relates to a method and system off MR @b
information to a user to enhance their |earning and devel opnent. 5
Background of the invention In any educational or training environnent
general ly the biggest inpact on the success of an individual or an

organi sation is not the quality of training received but what the
particular | earners can apply after the training- Presently education and
training, be it secondary, post secondary or in a wrk environnment, 10 are
not equi pped YNTERACTIVEUWEARNINGINBOAREERMANAGEMENTE YSHEEM- managed

| ear ni ng and application of Knowl edge and skillT. Furthernore many small to
medi um si zed organi sati ons do not have formalised training and devel opnent
prograns Fieldbfane imenpenf or mance nmanagenent systens that can support

organi sati onal performance and the personal and professional growh of 15
enpl oyees. Generally many such organi sations are ignorant of how they can
support enpl oyies inventien reiates po @dmetHodeandlsysterhig paovddidg irfbopadntiolzegi ns i n
school systens V\Eere he .need for %a/rmre targeted and individual program

i s requi r BRFFAQPNERRLRINEY learping and deyelaRineMe fact that applyi ng new skills

I n any setting is dependent upon a conplex interaction 20 of various

factorsg i clkudi ng, sel f .esteem and sel f opinion, self managenent (ability
to org niw—%ﬁﬁm&i me manage), perfornmance nanagement (ability
to set goals and gauge progress), the actual tinme spent on a particular
task, managin r . | th .and safe .SsSue. | gt wor k-] al ance,
tracki ng ski l an (?Z‘&e?%g'%ﬁ%%?aq oéﬁf?"ﬂg%a?&?" Tﬁ?toéjﬁe{r?lg'nﬁf n%?%esgéﬂgi)%é ér?ljavi gat e,

find, orgtue seccass ofehiniindieidand or 24n ahgamisationf & mat itlen ))qualilygbf frairingest eem

tructured and ' | ing, f t ask | sett] d
managi ng. FEPUER A e dbe pedieliatgamars aao amhbacter 8 rePBor RERERY
| ear ni ng ametatibs aagpidisiag) eit @bcosdurg kbddt Secéitarpbr ihe wok ehvirgmnas, f or

on-line 16 MAR 2004 s -
10 are not equipped to successfully manage and support individual self-managed
t

Igarning and application of knowledge and skill. Furthermore many small to
medium sized organisations do not have formalised training and development
programs in place or performance management systems that can support
organisational performance and the personal and professional growth of

15 employees. Generally many such organisations are ignorant of how they can
support employees to be more productive,

Training and development begins in school systems where the need for a
more targeted and individual program is required for students. This is due to the
fact that applying new skills in any setting is dependent upon a complex interaction

20 of various factors including seif esteem and self opinion, self management (ability
to organise, prioritise and time manage), performance management (ability to set
goals and gauge progress), the actual time spent on a particular task, managing
stress, health and safety issues, diet, work-life balance, tracking skill development
and managing information (more easily navigate, find, organise and retrieve and

25 obtain information).

High self esteem, structured and organised learning, focus on tasks, goal
selling and managing personal issues has a significant impact upon performance,
learning and the application of new skills. One of the major issues for on-line




2 learning is maintaining | earner notivation and focus especially when the
| earner is not logged on to a particular electronic pro snﬂggd[m@ere It
is up to the individual to notivate thenselves. The drogL ng ou

potential and current clients, be they students or workers, can represent
a significant cost to the effectiveness of 5 learning on an individual

| evel and to running a viabl e education business.- Wth respect to present
educational training and career planni® schenes that involve the use of
Wrld Wde Wbsites there are a nunber of problems or constraints that

sl ow t he dPaming Endaipiiring learner metlyationandvpenraespeciphe yéenibe lerrnet ise

provi si on | r wher ei n
10t he conutietien kP BRARPLEHIAE o oGarhat ibalts 1 to A FINEA

nul tiple tproeivide sheresatespr D dmppmp:plty)lf pgteatial andecuofent bhaerﬁslunmthayn and

oy - ¢ nPRaRyS i o par HehteRt RE soRbiedt BB B FeiiareShid” (ney

need t & ddeainirndn ahandivithaewAanditemImi® & biable ddeealidrsbudiesear ch into
consuner behaviour on the Internet suggests 15 that in many cases consuners

will not bother trying to battle through the information barrage and wll
i gnore the par tWithilrespecetopresent ébucsationalytrdinipl) amdofaréer pladbingtsobeales

websi t es ve. |l o heir ul even di sbanded. So bsi tes have
enc_ount ergﬁaginéfﬁﬁ’fai ﬁr’dsedﬁq&%&wgéﬁ?g‘ﬁ &Rﬁ'@aﬁs%f‘gmtb@‘ gEtpu‘?li\qe Olyse -

their ser\gopREamisltiaeBRMWRINeYgroRES hh@ polkaY8l dfliBar PaRiRAIRIPhédRIncilkess t he
20 user is actual]ly on-line connected to that website, the website resource

is gener éhwrewawu ofgareerrakHed red adicatien iyfermatien is fragmanted wideint her e
i s no {ir ttHeT condtintér@NhVe l16alitkh nﬁuﬁagaorsa@ eh! RifiSed Wil SnirBpl-

Exi sting web based | earni ng prograns not fer the“best practice
avai | abl e Rravigdersygaeh pravider sYPpIHOg picose Qﬁ@e adegatitnanchergsr tformatios and

usi ng theg%@ﬁ@:echﬁ%%’ﬂor&oe%ﬁﬁgg%sﬂé#‘%ré %Hte{ﬁ? Heal n| tafhﬁb' ﬁ\pe pagh&asi er.

At presen ere are no ace t cyclical
educat i on “maﬁbthleytn%dstotdmrbut pmwmwwhy"ﬂmym tefdd itiamdt "hemd tbef eahi ve

e e o i HERh st P RGBS O5R bt blBeoPear ner
who arts dapahdervhanporasas tensoeidrd willonblasottee fned Yo batile through the
information barrage and will ignore the particular resource. Thus many high profile
educational websites have lost their popularity and even disbanded. Some
websites have encountered significant problems and try to get users to return to
use their services and generally websites have the disadvantage that unless the
20 user is actually on-line connected to that website, the website resource is
generally unavailable when the user is off line. In other words there is no further
tuition or learning environment available to the user.

Existing web based learning programs do not offer the best practice

available in terms of meeting the individual leamning needs of users and using the

25 technology to make learning fun, more interactive and easier. At present there are
no programs in place that facilitate the cyclical education to work transition
process. The most efficient and effective management of education to work
transitional processes is at the individual level. However, our present educational
system creates learners who are dependent upon an “expert” who has the tools

30 and expertise to assist them. Interdependent learning requires that learners have
the knowledge, tools, processes and support to assist them in managing their own
career and learning journey. The process of career and learning management is




30- and expertise to assist them |Interdependent |earning requires that

| earners have the know edge, tools, processes and suppotjts MaRag8list them
- in managing their own career and | ear ni ng journey. The process of career
and | earni ng managenent is 16 MAR 2004 -3 nost effective when it is
pro-active rather than reactive. Present systens do not |end thenselves to
create proactive and interdependent |earners. The present invention

provi des a nethod and systemthat seeks to overcone one or nore of the
above di sadvantages or constraints of prgsent 5 systens by providing an
Interactive on-line and off-line programfor the user that establishes,

mai nt ai ns andmdeveifazfise whpaittis @td-attwbeﬁhéfrm@n@éﬂﬁtb&”ﬁéﬁen‘t BRstvaSHoindt a
substanti al | Y| ﬁgn[e ef ficient manner th an g{%gl oua stystems Summa of the

i nvention Acc6r *?%“?%"‘-‘a?‘f’lcf%ﬂt Ruygstive i INeLIsRAPaRRG 18 MERer e i s provided a
system for 10 prJ\hedpragseat rsvntion trnoviddso amedsitiaon bAd eS3RI6 ethaRisdekiS & ' S

o a communt o2 e REEAR: R of N aPoks oRATAgks, o STl Reent o
pr ocessi ng nmesyséemahd pdabding anm-agmctimmrshne pcdbofdise pgagmhrﬁ)mb Useathat '
connected o salhSIHARGA S0 REIUALK [9Fc A8 BRrERbID R oRtuel

nmeans; wherein €O program fean

server neans Séab-‘ithMalFPMmewﬁlclenhmouetdbm previcsaisgstemsor rrat ion, said

i nformation §9M@ﬁoﬂﬂle%enh&¥ed to said -communications network and
wherein said —T1ni ant to said user based on a user profile
data; 20 said userAgseting to alfird aspedt vl theginuesdionghgrehe mrtvidar alaystearfdr user
personal ypr Oﬁﬂolv%irg;até" us%?dwﬁhuﬁmﬁfn*r%h&?t{ Ol BUF (RFAS Ja?ﬁméablqd user
into WhICh Sald I nformation 1s torward eg for presentatlon

accessi bl e bydewiePrRity saidrRstels §pMPrgNgl e data nay al so i ncl ude user

behavi our data. 2% \WBRAr RdshsUSSHncRRICRS 8 ScotthinitSRinsCh&RbRONAfY ShRERTE

means, said

means having memory means, processing means, and data storage means,
processing terminal means connected to said communication network for

15  accessing said server means; |

wherein cbmputer program means stored in said memory means of said
server means searches information sources for said information, said information
sources being linked to said communications network and wherein said
information is relevant to said user based on a user profile data;

20 said user profile data including user psychometric data and user personal
profile data; and

a user electronic storage means for said user into which said Information
is forwarded for presentation to and accessible by said user.
- The user profile data may also include user behaviour data.

23 When said user accesses said user electronic storage means, sald
computer program means may transmit one or more visual messages o said
user at predstermined times to inform, remind or alert said user fo information
pertaining to said user's leaming and development. The one or more visual
messages may be transmitted to said user using an intefligent agent. '

30 The personal profile may be entered and stored in a user profile database '
and include information on said user, such as biographical information, academic
information, personal interests, etc. The database may be initiated by a first



conput er program neans nmay transmt one or nore visual nessages to said
user at predetermned tinmes to inform remnd or alert said gigesR t204
information pertaining to said user's |earning and devel opnent. The one or
nore visual nessages nay be transmitted to said user using an intelligent
agent. 30 The personal profile may be entered and stored in a user profile
dat abase and include information on said user, such as biographi cal

i nformation, academ c information, personal interests, etc. The database
may be initiated by a first 16 MAR 2004-44 nodul e, being a user profile
nodul e, and use psychonetric data on said user. The nenory neans of said
server means majulstheirg auseeosiie moduleeandasd pyychomalriesiataemsrjé usaddul e,

whi ch is based on-the user 0 raf | ' |l e
career options foFPl%arP%P%rgengg% &ﬁéea"?res%'&eir/%n%;%sm%fggog??gge@bgwbr%gﬁs may
store a thir dalietialcarees aidnager mogree,fvdrichisdmsat nbdis usayderenalpiofls #dsed on -

sai d personalseal:c%%glf&,,suwe%%%go t§cl?1§ f&sﬁﬁéu%\’el opnent toward established
goal s. & Ao

| earni ng and “Ccareer a y neans of said server neans may store
a fourth dodul e, Thelmanery mesasof srjc sarveymeans Mavstore @ hisd modulgargledser to

plan-and t earg el eotluehvnadd Fas ik Qbid{BadBROH &% pERI DO, hoFado Sul t

the user such sard user can dccess sald user electronic storage
means, whi ch theyusees adenatepsient towasd hestablished dewmingi and icAfeSY risEion W& evant

to their tea%@aﬁ@g&egﬁg%fgm%wemﬁem 6@k QN fdiihvekulBahsy the

I nternet and eacl onputer processing term nal nmeans may be PCs,
not ebook conpeRBing MArEaek BoduR, {9 gesist sridyspeiodian s fleerselsi@Y t o sai d

communi cafj ons  netEyeh lof Y AYERed mayl BtASRABEIhS abboaRhRAVENH user
According to a second aspect of the .invention {Nﬂg: e is $r Vi deﬂaamrl‘)et hod

of provi di ng FaFRCRES PYH USEF Glectianic $igrage{aerns: FPEEP B VIV & °
devel opnent, pregérfled@ith domsdting réle v ihiel addroing anddeoelkpmentahi ch is |inked

means. and a - pr oddes PRETVEIRIO TeREs Moo Pa T HOE EbrA SHiy Thitht aps
of : computer processing terminal means may be PCs, notebook computers and the
15 like, or wireless devices linked to said communications network through a
wirelass communications networlk.
According to a second aspect of the invention there is provided a method
of providing inforrnaﬁén to a user to enhance their learning and deveiopment,
“said method using a communications network to which is linked a server means
20 having memory means, processing means and data storage means, and a
p;rocessing terminal means, said method comprising the steps of:
searching, via computer program means, information sources linked 1o
said communications network for information relevant to said user and based on
a user profile data; ‘ '
25 said user proflle data including user psychometric profile data and user
personal profile data,;
‘ providing said user with access to a user electronic storage means;
storing said information in sald user electronic storage means, such that
on accessing said user electronic storage means, said user is presented with
30 said information, being information thét is relevant to said users leaming and
development.
According to a third aspect of the invention there is provided a computer



searching, via conputer program neans, information sources linked to said
communi cations network for information relevant to said usefgafdRrbzijéd on
~a user profile data-, 25 said user profile data including user psychonetric
profile data and user personal profile data; providing said user with
access to a user electronic storage neans; storing said information In said
user electronic storage neans, such that on accessing said user electronic
storage neans, said user is presented with 30 said information, being
information that is relevant to said usef'-s team ng and devel opnent.
According to a third aspect of the invention there is provided a conputer
16 MAR 2004 -mograoyelemest eoppilising opmpsten grappap uinde mgangrtamonivolea smaas t o
control a ser ure . for . vi di information to
2 User o ennicans EPRRAL STKCHAR: BPHRGEIG fiertend! BB i BhfelR one
net wor k by. <Beair@migg end deveienroentsisingeesorhinnkieatians redwatkdgnmuni cat i ons
network for 5 in I X ; LA said, | rmation
is relevant to sa%g&ﬁgkbqﬂgéﬁgﬁﬁﬁgﬂgg%Iﬁﬁgﬁﬁ?%ﬁkhgﬁﬂﬁﬁggﬁﬁﬁﬁggwhg%g file

dat a i ncl &di rigforrsationreleyaoiteseiduserof i | e data and user personal profile
data; 10 provi di ngingalifl S4RehdirilloR 56 FeiBvdf 18 dARFiS] BELOB GisBl BIARE
means; processing. and storing said information I'n said uSer €l eéctronic
storage mearf@t&and presenting said information to said user on accessing

sai d user electr QQiHCus%_trgy’raﬁ@ dﬁ%ﬁﬁé}udﬁ@cﬁéﬁﬁe&gg}gﬁr%ﬁ%@%ﬂl@ dABPERd ugér the

invention there is provided a conputer ™ 15 nory, encoded with
data represeMSHPhPEHIOAREr program for directing a server neans to

execute aopr ocedupryvidig Sdi@vibel vith 4dtk9s Rd LS dictRnicditSiagh theaidBance their
| earni ng and deveplc_)&ggnt usi.ng a connuni cations

sing and storing said information In eaid user electronic storage
means, and presenting said information to sald user on accessing said user
electronic storage means. '
| According to a fourth aspect of the invention there Is provided a computer
15 readable memory, encoded with data representing a computer progrém for
directing a server means to execute a procedure for providing information to a
user to enhance their leaming and development using a communications
network by: o
~ searching from information sources linked to said communications
20 network for information relevant o said user;
wherein said information is relevant to user based on user profile data;
said user profile data including user psychometric profile data and user
personal profile data;
providing said user with access to a user electronic storage m_eahsi
25 processing and storing said information in sald user electronic storage
means, and presenting said information to said user on accessing said user
electronic storage means. |

Brief description of the drawings



network by: searching frominformation sources linked to said.
communi cati ons 20 network for information relevant to saidl s%%ﬁ %mtrein
said information is relevant to user based on user profile data; said user
profile data including user psychonetric profile data and user personal
profile data; providing said user with access to a user electronic storage
means-. 25 processing and storing said information in said user electronic
storage neans, and presenting said information to said user on accessing
said user electronic storage nmeans, Britef description of the draw ngs 16
MAR 2004 6 A preferred enbodi mrent of the invention will hereinafter be
described, by Wapretresambodinentyof thietinverdiver wilidereinatterebel daatritesd, wger ei n:

Figure 1 i i I =Tols syste ed by one or nore
users to crs\gé;f ép‘%}ﬁerﬁiw}lé g\%ﬁ’ &@Eg&?@@\gﬁgﬁﬁe g?aa‘%i?%%%%lrhser s with information

to 5 enhance their |earning and devel opnent; Figure 2 is a schematic bl ock

di agram of the vailiousisTdthanatic Sbck ik %Y%@E\%@@:ﬁ@@%ﬁﬁ%gﬂg@q%ms of

personal i sed on-line website for eac and "o
a desktop regesytoneraate their bwoewelbdiguard t8provideuhd usersSdvithiporpsatieans t hat

al | ow aeﬁsgnhtaﬂcé%“ﬁegﬂ‘ﬁlgi&{'r{éfﬁ%ﬁpﬁ#that is used in a personal profile

dat abas gure allowi ng a user to input preferences
as to how best they learn; Figure 5 is a screen allowing a user to sel ect

froma nunber ofy; L i r he user whjch goes.into
thei r personal ?)-';gg.'?% P&Q%ﬁél‘%ﬁ%‘aﬁrﬁ:eﬁ@@}% g%%?%rﬁo(r%}léhaivga?m\%sn%%ﬁ@ 15‘3” i ous
modul es f orsystesn padtacsessed viar aqrerserediged omolihe eiebbitgfdieedcH Bisar 8A &FN
show ng | i %Sdl}ié?s Xla&)'ns?éjc?ne%f:sc&paa&és%gp }ng%%ggm%%telrmé:r%%e;

Figures 3a through to 3d show screens that allow a user to input
10 information that is used in a personal profile database;

Figure 4 is a further screen allowing a user to input preferences as to how
best they learn;

Figure 5 is a screen allowing a user to select from a number of options
issues that concern the user which goes into their personal profile;

15 Figure 6 is a block diagram showing the various modules forming part of a
career manager module;

Figure 7 is a screen showing links to various occupations that a user can
access;

Figure 8 shows a screen detailing information about an occupation that was
20 accessed via Figure 7;

Figure @ is a screen produced on accessing a skill bank module of a
performance manager module;

Figure 10 is a screen providing further details on an educational institution
that was accessed via a link in Figure 8;



access; Figure 8 shows a screen detailing information apout ccupation
that was 20 accessed via Figure 7; Figure 9 is a screéhEpM6§3g@ on
accessing a skill bank nodule of a performance manager nodul e; Figure 10
is a screen providing further details on an educational institution that
was accessed via a link in Figure 8; 16 MAR 2004 7 Figure 11 is a screen
detailing links to various potential enployers; Figure 12 is a screen
showi ng various contacts for a user accessing a support nodul e of the
career manager nodule; Figure 13 is a block diagram.of the various nodul es
formng the 5 performance manager nodul®; Figure 14 shows access to a
nunber of screens via an induction nodule of the perfornmance nmanager

nmodul e; Fi gure f®ure 13 is erssegersiesaiiing linketopa@sious potetéiakernplbyens; of a
particular position accessed through a job description nodule of the
performance manager 10 nodul e; Figure 16 shows an account statenent of

wor k experi ence iR 1 isa ausaeen shgwite ¥sdeds chntaatghion a kiskt abeessingoaul e of

t he perfor - i El s a further screen taken from
the skill l?gﬁésrmgul e éfeﬂtﬁgi |%dr£é'%?rpnjef¥déjrlu%y statement of the user; 15
Figure 18 is a block diagram show ng the various nodul es that make up a

| ear ni ng managerrqipdukg; isFi- oy o SGI N N o agent
provi di ng a rem hd(ygr no!tsi Cagli{cgcké%d@??] Iflﬁgﬁfd; \%818?9% g’°?§l?'ﬁ'e}‘§'h46@agﬁ‘§émr Kk
that is ¥o Assfospanes/m@nagermpdulel cul ar day 20 by the user and which has
been initiated through the intelligent agent; Figures 21, 22 and 23 show

screens with the intelligent agent providin
Figure 14 shows access to a number of screens via an induction module of

the performance manager module;

Figure 15 is a screen showing the position description of a particular
position accessed through a job description module of the performance manager
10 module;

Figure 16 shows an account statement of work experience done by a user
and accessed through a skill bank module of the performance manager module;

Figure 17 is a further screen taken from the skill bank medule detailing a
competency statement of the user;

15 Figure 18 is a block diagram showing the various modules that make up a
learning manager module;

Figure 19 is a screen showing an intefligent agent providing a reminder
------ notice to a user;

Figure 20 is a table showing work that is to be achieved on a particular day
20 by the user and which has been initiated through the intelligent agent;

Figures 21, 22 and 23 show screens with the intelligent agent providing
extra information to a user relevant to their learning and development.



extra information to a user relevant to their |earning animﬁ ment. 1 6
MAR 2004 S Detail ed description of preferred enbodi ment! Fi gure
1 is a conmunications system| used by various users to create their own
dat abase (which nmay be a user electronic storage neans or their own
website) that is specific to their particular |earning and devel opnental 5
processes. A user will typically use a processing term nal neans 4, which
is suitably a PC, and access a server neans 6 through a conmuni cations
network 8, which may be the Internet. The server nmeans 6 conprises
processing neans 10, nenory neans 12 and data storage neans 14. A user nmay
al so use a prhlistaiedi Hetiomi ahsmbpdiniepts or m of any one 10 of the

ptiom of profeme .
mobi | e processi ngﬁﬂﬁ?@gi‘?fg}gﬁm ﬂécz{]a m%n@@é:{aesefg{%!g??ﬁgﬁgy9§P(du%‘?*s§rsi {3 the

formof a personal d assistant, or devi ' ormoft a wreless
PC. Each of crefde jhejit ovsi drjalbreei (wdichomay bend usenetectronik edorsge mghng or

comuni cat-i of.4; ,[;%g ; | ' ' thked to
comuni cat i o?sé]ﬁg}vaor hgf %hﬁfgﬁﬁgﬁgttgm%wgﬁ@lg%ﬁ&g}d ?%%H%\gb\!/éfpz%ésd@, 5 and
7 may be &bl drecespesindhiisenwlidypicalbcese @ pracensing: feoningl means mahigy iss 9 and

8. where net Wrkn8 4 PCl AR adddb8hNRlver niCdrdd Moo dPd coRmURRBichs litkbar €
enbodi ed with hypertext mark-up |anguage (HTM.)" tags that provide page

formatti ng | iSak@ighgnaybgdhalitepety Thepserrrgnsais HEYHPIRFSRIPEIssiNg meansal | ed

in each of the, MeRdre ntl@ws 82%nd Atk stbRigREdrsom. and acconpanyi ng control
and formatting information be 20 exchanged between the_devi ces and

‘ ny | . ]
server 6 by nmeans®diSel MAYAIAREE adecessingdemypR)irazass 18 o fof@ qffeny onehe
wirel fe_ss 18pploif ting hfgbil@bﬂija@ﬁeﬂhg eé\geld&bf’s.ﬁmﬁiési s?idbw];@épr?néhbéﬁbe Q?ﬂ&feat i ﬁn
specification nma e used .tp .enable the tyraps [ nt or t1o r t he
nobi | e devi ng"."i' %’ftahﬁe?@??}éﬁg'@? asysigfh qrrﬁe\%ﬁmﬁlﬁt’!@ D%Wﬁe%et'%g‘ system
w | | gener al |Bachesfhle prboassing devicesd BEland 3, ark tnkeXydd tdremopiesiddn g

syt o used, Ttchty Bl b oo ERH Mo BLORRERRAL IR oo

8 through gateway 11. Each of the devices 3, 5 and 7 may be able to transmit
15 and receive information via the networks 9 and 8, where network 8 is the

internet, including text documents which are embodied with hypertext mark-up
language (HTML) tags that provide page formatting links for display by a web
bréwser program which is installed in each of the mobile devices. The
information and accompanying control and jormatting information my be

20  exchanged between the devices and server 6 by means of a standard web
server protocol such as HTTP.

The wireless application protocol or WAP specification or a third
generation specification may be used to enable the transfer of information from
the mobile devices to the server 6.

25 The infrastructure. supporting the system will generally be based on open
standards, for example the operating system used may be Unix or Linux or
Windows NT. Databases that are used may be Oracle Relational Databases and
applications may be wrltten in JavalJSP/C++ and may have fully documented
and accessible application programming interfaces. The system is configured fo

30 be capable of handling and serving both structured and unstructureéd content. An
example of structured content is derived frbm relational database tables and
similar repositories and an example of unstructured content is free form text,



applications may be witten in Java/ JSP/ C++ and may have fully docunented
and accessi bl e application programm ng interfaces. The s SRR Qmﬂonfigured
to 30 be capabl e of handling and serving both structured and unstructured
content. An exanple of structured content is derived fromrelational

dat abase tables and simlar repositories and an exanple of unstructured
content is free formtext, 16 MAR 2004 -9 video or audio. The server (3 may
al so be represented as a content authoring and rmanagenent engi ne that has
Virtual Team Room (VTR) hosting capabilify. Content authoring and
managenment is the collection of processes by which 5 content can be sourced
whi ch may be videorgm@utioom | ocal authors or fromexternal providers or

repositories- TheTﬁQnécf‘?err ésmegsa“a&si B r SR TRAGT ddHRehtSBithOingvaRl Tl ow
controlled mark up and approva steg;s ubl i shed and_then finally_ archived.
Virtual Teammmgsnent enawepthebings ViuabiTensy RegonHETR)y hestinge Farabiitand

nmanaged col | ghpfigiti ARhGFIGVBRD isRicement id it SYRdcBBh of irScdsaes Ioyt whishl |, for
10 exanpl e, allow comrunication_and el abgration between grou(g)l ngs o

) f
i ndi vi duaPs SRRSPECAM BE $PBEH NJichmay berihaepmderal sstrrpayonsisad pat h or
where a par thrsidsis or fepiRitdfesd $ha BoftB ROk Wasked BFdugRfa frigeffrRE\EeE oONoRNYI Ne 6
is linked to_an on-lI |<£e content deli veré and E%‘%Bl %tgniglﬁn - On-line
content del | Fopcopliedmaryp 258 eRPTavAl s ULkt ard (RR TR ATERYSR) or
'l'l ook ?nd feﬁliﬁuélﬁl‘éeﬁﬁ R@mgrﬁrh\l’ﬁml pfmmesforB%fltr&ewigid ng_dtﬂmﬁqbe?damlut ation
ogic fromthe core ¢ ent, t system i e to ami.c Y. .apply
different ti &Wﬁna&%O'&'&'S?v%%wé%ﬁt‘éﬁws iO?e agys;em‘f ﬁﬁa if%cﬂ't%fw'ﬁ'h PTcont ext
i N whi ch 10hatexaimple, iatiow ebmprurdeation and @labbraioh ettéasgrofiping= of iadididenise usi ng
the content. A fir t abase nmeans in.the formof - ser.. pLOoL il
oposi ory 1herh b GBlSHGP S ABRAddh dIE obSIHb,. cfedloBhPGolnefe o
char act eri st ipasticufarsysiedmbeigr esoifd.sPathvbthesseres| dr epging Gisdindkedrte@ndur i ng

user Interactj . r .S u :
personal i se gﬁ@n%a%etpnl{ E@%ﬁ%@g}ﬁ?ﬁ %@ﬁltngh;m?@%a%e{t B?S)éi{ssgpgl%lsrrpr ove
its rel evanceresentation logisy; that dedloh domeatingse Tasknsnd feelhdo the content

15 elements. By separating the presentation logic from the core content, the system
is able to dynamically apply different formatting to a given content item as a
function of the context in which that item is being used, or of the function of the
audience using the content.

A first database means in the form of a user profile repository 13 contains

20  user profile data defining individual characteristics of system users. This data is
collected and stored during user interactions with the system and can

' subsequently be used to personalise and target the delivery of content to a user
so as to improve its relevance to that user. A second database means in the
- form of a local content repository 15 is used to store locally authored content. it

25 stores content that has been localised. For example, information could be
presented that is relevant to someone in one location but different to information
presented to another person in another location. Thus, a local business could
advertise for employees with specialist skills or knowledge within their locality,
region, state or country. A third database 17 is used to store user behaviour” ~

30 statistics. The collection of information, such as usage statistics and
demographic data, builds a valuable database resource which canh be used not
only to target specific campaigns and individual market segments but also builds



faormof a |ocal content repository 15 is used to store |locally authored
content. It 25 stores content that has been |ocalised. For %%quMQ4

- information could be- presented that is relevant to someone fn one |ocation
but different to Information presented to another person In another

| ocation. Thus, a |local business could advertise for enployees with
specialist skills or know edge within their locality, region, state or
country. Athird database 17 is used to store user behaviour 30 statistics-
The coll ection of information, such as uHRge statistics and denographic
date, builds a val uabl e database resource which ran be used not only to

t ar get speci fa zalugblapatagasseawlich rdiidi huar-soldr Keo, linkgdrenthe denter ateosiBui | ds
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to the server Reanstai el R taBRct LR PrRsdobEr B8 RibEredeiomts ' or

of f-1i ne publwhretly asrseemay inkieirchyn imasese thainfeormatiheion aoyrenei afgha€8 t he

I nf ti f ' . fi :

based del | vergORRradde, Tie Kerich o CHTOUBHEEEE cply RERGER 1 boi Tor O

i ndependerft | yussts theceess watk indleperateniiy of tHesketeork eonmection. [Uskel gretmofsur chase

the service 'Igﬁew.tptﬁeﬁe}@ectﬂe'sgwi&édﬁ%&t%@g}i&l ﬁcﬁlﬁggt@hg@‘l’& %s@é‘?ts @uc@%w
enefits o y to be as

However, the on-li1ne delivery are not I scour age

t hey provi de @R RBM Hoyeverptheranesitsgf ondingaieivenifarns nel todis, distraragsdors uni ty
to engage i ik ' ' r ' h ta
that can be T La g B b 8 ek Mot AT Borlh S2bi e to
t he oper at or S2N9RGeHR red e ipformation Fapeaations, fAMOgMYR. Bwgiaia thal capdhe | i nked
to the sefyercdmeaRg o isdye RIRARSHREpBNRsRE MaRABIeA8ThE Bhetators I3k ik party
- publishers, for exanple Tfranchisees or governnent authorities or other
agencies for %Fﬂni’-cation on their websites. Content syndication Is

anal ogous to the.gypashtant syanicafiorTBadiAe #5818b Jinke th tHal Servetdbsd 6 Ahidh ffers
fromtraditional content exchange in tﬁat t he Se}/r?/t e@b,%erat or retajns
control over RAESTE&EqABACY fi FOWRNE HC Atk aYs RIBIRS DS e SX2MPIF 1 d
party publ i shesrg;hiseds iok galéram@nt bathshtidsesn sther adavcidsfor patitication on tleicase by

case basi gy g, GXECEofBA STHaidaA8h 1f 2nBkBBLs by R R bF el Sakets' N

" franchi sees

and this syndication differs from traditional content exchange in that the system
operator retains contro] over the frequency within which content is sent to these
 third party publishers and it éllows the system operator to control, on a case by
case basis, the exact content that is supplied to each third party. The franchisees
20  orother agencles may be supplied with content via the server 6, communications
network 8 and to computing processing means (PCs) or equivalently servers 21
used by the franchisees or agencies. The content syndication effectively extends
the systam operators web presence in a manner which allows the source
publisher {o retain overall control whilst aliowing third party advisers flexibility to
25 brand the content received from the source publisher. Finally, a data mining
' engine 23 is linked 1o the local content database 15 and is used to discern all
acticnable Insights from the usage statistics database 17, The engine 23 applies
analysis tools to the data stored to determine trends and to establish:
relationships that would not otherwise be obvious. 1t also provides actionable
30 feed back to the overall content managenient process via schools, agencies, and
service providers for example. |



20 or other agencies may be supplied with content via the server 6,

communi cations network 8 and to conputing processing neaﬂﬁrﬂmﬁémﬁm

equi valently servers 21 used by the franchi sees or agencies. The content
syndi cation effectively extends the system operators web presence In a
manner which allows the source publisher to retain overall control whil st
allowing third party advisers flexibility to 25 brand the content received
fromthe source publisher. Finally, a data mining engine 23 is linked to
ft local content database 15 and is used®fo discern all actionable
‘Insights fromthe usage statistics database 17. The engi ne 23 applies
analysis tools to the data stored to determ ne trends and to establish

rel ati oglshi gso ]E ha%n \gﬂpt@hrﬂ%aﬁobhqnw iﬁ?erhi@nobvdt@&l?.o d tmedis bupinevs de,

actionabl e e ack to the overall. content managene roce i a
school s, agefBFESY Mg Cepl) %%"Oﬁ'raiﬁfg Yith g’ef 'BYB%?HH%I%EI?B%{WQ%&YQ 10a An
i nportant pagémahdddi s invention relates to a nedia business unit, whereby
medi a content associated with the invention is schedul ed according to
demands of- 16 MAR 2004 11 the. user. It is a nmeans of creating a demand and
providing multiple access channels provided by this invention, to users
grouped by a common feature or grouped geographically or regionally. For
exanpl e, media prograns, through television radio and the print nedia can
be directed to a group of people who may 5 have experienced redundancy and
the nedia prograns are designed to neet their needs. Another exanple is
where | arge groups of country clients for exanple, mght want to be
involved in the IT industry and therefore the media progranmm ng

surrounding this invention will be responsive to those peoples needs within
their region in relation to IT. 10 The invention uses the nedia business
unit and works with television, radio and the print nedia to conmuni cate

t he val ue proposition of the invention, build :



brand equity and create demand for products and services derived fBEn1the
invention. 1t will result in the following benefits: 15 GénerthR 7§
advertising revenue fromall channels; capturing a | arger share of
education advertising budget and delivering the sane amount of information
t hat present educational institutions provide to respective students via
use of the invention thereby dramatically reducing costs; 20 m nim sing
the need for additional marketing expeﬂées and therefore reducing the cost

of custoney acgquisitians; cregting.demand, providing.qultiple access
channel s f -Hg%rditcfss RGNS VT ggn%eq icggbgﬁﬁﬁgtmgwaﬁgeﬁﬂt%? aERE ati ng
a nmore congedrinefgpioalded B 9 smviantion &5 useieglouped by @lcbirmisreseatdle and
consuners; driving at attitudinal.  change in the student or parent and

enpl oynent SFORRER 0granically Kiaregipnallys - eXemRl. dNeR PGPS ERYRNI our al
change t owgelgsiSieKRli®BhMthd &%Jha@aia%antﬁ@ﬁiré&@@ td 8 gt?odﬁpéf“pfédPY&wﬁH‘%ﬁ&ys

S

across the population. The radio programhas two potentia ormats: 1 ) A
" pr e- r ecér dbavesexperignerbEdusdanayngshibet medist pragraapsoare destaner jo nezes their
m nutes w " ArRNRETP, woul d
I nterview ggbvésgéq rangeé)%{n%%ggt@}ér?éggﬁﬁ ﬁém‘g%ugfa @%‘trt\% &Eﬁg&;&%ﬁg%rﬁ IF’bym&*nt ,
trai ni ng omidghisvamé &sbe pyoivedrin ties 8T inthiste amdghemrfare thdé meda progedressignal |
snappy and_inforpative. 2).A half-hour |ive broadcast, agai,n hgsted .by a
ens br eoeREr A inGmBidh g eHansive 0 B8e HaRkes RS IHHES Worir
enabl e t herdgign mgelatioen Kxpl ored in nore depth. This production would be
I nterspersed with nusic and would also enable listeners to contribute via
tal k back.

10 The invention uses the media business unit and works with television, radio

and the print media to communicate the value proposition of the invention, build
brand equity and create demand for products and services derived from the

invention.
It will result in the following benefiis:
15 Generating advertising revenue from ali channels;

capturing a larger share of education advertising budget and delivering the
same amount of information that present educational institutions provide to
respective students via use of the invention thereby dramatically reducing
costs;

20 minimising the need for additional marketing expenses and therefore
reducing the cost of customer acquisitions;

creating demand, providing multiple access channels for products and
services derived from the invention;

generating a more compelling value proposition for advertisers, alliances
25 and consumers;

driving at attitudinal change in the student or parent and employment
markets; and




Wth regard to a television program it wll be based upon the sane content
as the radio programbut delivered in the format of a |ifE8t§AR

i nfotai nment 15 program It shall provide an informative and entertaining
insight into key education and career issues and may at the same tinme be
amusing. Wth regard to the print nedia option, this will provide specific
benefits, particularly when integratedl2adth radi o content. The benefits
include cross pronotion of nedia content, increased publicity and content
cover age, genercieihng 20catalygefarmmhavioucd! dhange dewaids developprgsthiel babitsr ovi ded

b he i [ ' d, .ad ISl .broadeni f th
adver'ti sing mari08l SG SRR SIS gRisahE BORIGUR ce | ob vacanci es at a

much | ower cost than presently available. The system gathers progranm ng

data fromcli eﬁﬁ%géeqiggg)@ﬁ%?%gg 0f %‘ienté?fgoﬁ?ﬁggpl e the system maps trends

across differe S a Mterest in informtion
technology with reference to the previous paragraph. Thus, the nedi a,

e S

interest in specific regions or Tocalit

al lows 86 MR 2@'4 b wpeopitie fdr@xampld @asreevws prduenter ag adperi al prices, and
therefore people go back to the technology and hence advertisers are
provided with accurate statistics on how successful their advertisenents
are. Furt her norBje presesigs wauidintdreiehrowialprangs of gudstomgatdingraguctienalf i ¢
areas of c rn.i.n different. regions. For example,.sone 5 peqple preparing
to nove to'ggﬁ%’c?'b?loy @egﬁJ%)nlgg %rﬁl{f’éf?esgist?})wmﬂﬁ%eﬁhes&ﬁ?ﬂﬁgg YhRe cars,
books et c. préldssidres,esrappy bad tifogeiiae. at specific vertical narkets and
achi eve nmuch hi gher conversion rates in terns of sales. Wth reference to
Figure 2 there is shown a personalised on-line website 15 devel oped

speci fical2)y fdk halphotn dud asrondeastamgaimdlonides agcassews mesentberandfl 10

nmodul es~i ncl udi rf.or.mance ma er .nodule 1 a reer . manager nodul e

18, a I?%ar ni ng 41%%%&@% %ﬁ'&[af é%?ﬁ‘r?isngﬂgo%’fmo Werfﬁﬁ'ﬁpeerﬁ’%’?e 21 qu%“bsngq rofile

nodul e and dat abxqieredan anute aiSPL.CHHIO @ragensn WA e (MErspaises witfeintBicodul e)
and would also enable listeners to contribute via talk back.

With regard to a television program, it will be based upon the same content

as the radio program but delivered in the format of a lifestyle or infotainment

15 program. it shall provide an infBrmative and entertaining insight into key education
and career issues and may at the same time be amusing.

With regard to the print media option, this will provide specific benefits,
particularly when integrated with radio content. The benefits include cross
promotion of media content, increased publicity and content coverage, generating

20 large amounts of interest in a proposition provided by the invention, increased
advertising revenues, broadening of the advertising markets and enabling
employers o advertise job vacancies at a much lower cost than presently
available.

The system gathers programming data from clients or users, where for

25 example the system maps trends across different user groups such as a high
interest in information technology with reference to the previous paragraph. Thus,

the media, being print, television and radio run programs based upon audience
interest in specific regions or localities. The technology of the system allows



72. Each of the nodules 16, 18, 20, 22 and 24 may be stored at server 6.
Links 25 to each of the nodules 16, 18, 20 and 22 is algo eain)ol e.

Linked to the 15 personalised on-line website 15 is an |n ertace nor e
particularly a desk top nmanagenent interface 26 which has at its core a
sof tware program known as a desk top nmentor or guru (DTG or a know edge
application manager (KAM 28. The KAM 28 and desk top tool set integrate
“with the on-line website 15 to maintai 3 a database of information off-line
for individual user |earning and career planning 20 referral and reference.

The sof t wapgodTBdd bBrchdsé gf’y@ctsoattﬁﬂ%ci‘éﬁ i eS ﬁ@ff@%%&?@ @55’@-{ totRdul es

within the system and se extracts an processes
i nf or mat i olechoelogyeangshenceTadvartisaracare provdee v mratae;t@nsms toyl how

Sintel | genédé‘:eséfﬁ? ﬂ{é?tcéd b te B4 U, g Lie tlﬁbo%gém Or t @f{%}?@ye%lggd sk

install its speci ornat ['Oh "and T esourceé upon
top PC 4 rallcwsatu maqu sm:fneméasw cohcdrhah difteréntcebons. Foh estavEle, sdies

. buj | ds_the PC based desk t t face datgbase which
her obySerife. BPtarng fe; oventel Mogdbe 1 cRgPhest ariaile who nesd

i nf or mat i ocacdoraMudaRsh, taardSsddie étbeAHStﬁésé @aHtid taFgetedl @ATdpedifid vérﬁJs@ action
based upon set criteria. The personal i sed website 15 and desk top

managenent TARELS £AE @chigve waﬂertcﬂﬂwﬂﬁlo@r@'@ﬁé’h@é’ﬁﬁ op#Rle:t i onal and 30

know edge managenent engi nes that vvork toget her to support a fully

I nteractive, ted an hen5| rocess the us use
t hr oughout thelwt'tﬁgﬁéf?ﬂcﬁdogz ‘6@ ISP 8"" r@&i%ﬁf*t Qﬁeﬂérforms
simlar tagdseléged Bfecifidaliflibi aw.am@(ntserlatndumamaéé abékssstiBea lﬂﬁnﬁ{be‘rrbft erns
of psychorretrl c and personal 1 6 MAR 2004 14 habits and uses this know edge

to trailf tMEAYEsINGHENG RRIFAMAHES MANRIEF rrpéwte.tﬁamcareﬁrfraamqrdno@wle
sui tabl e tigreg Feﬁrrtu*i? ger AHdE !é‘a@ﬁin@etoHFS? x LRodif9 Lo, Se?ﬁ% them ftlénd keep

t he user a"% e|r perfornance goals or to réem
priority omo Hﬁ@ﬂcbﬂ@tab%?@ X2 epdteomatshing ggent maglule (of cailees majeht amdulﬂil udes

o waeoLP R RIS R 20 B BRIk bokgroctitomect |
user or indi eacdualf. thehmodelessts, 18,v20 yrdal2sdstdisn available. Linked to the
' 15 personalised on-line website 15 is an interfface, more particularly a desk top
management interface 26 which has at its core a software program known as a
desk top mentor or guru (DTG) or a knowledge application manager (KAM) 28.
The KAM 28 and desk top toolset integrate with the on-line website 15 to maintain
a database of information off-line for individual user learning and career planning
20 referral and reference. The software module 28 links to the various databases and
other modules within the system and searches, extracts and processes relevant
information for the user. The software module 28 has the ability to intélligently
interact with a website and the number of databases to install its specific
information and resource tools upon the users desk top PC 4 relevant to the needs
25 of that particular individual. This process builds the PC based desk top
management interface database which thereby enables an ariificial intelligence
engine to manage the information resourced to aséist the user to utilise, learn and
take action based upon set criteria. The personalised website 15 and desk top
management interface 26 represent two interdependent educational and
30 knowledge management engines that work together to support a fully interactive,
integrated and comprehensive process that the user may use throughourt their
learning experience. The mentor coach module 27 performs similar tasks to the
intelligent agent. It understands the user in terms of psychometric and personal



program data is collected as the on-line search engines £ erg m {)el evant
information pertinent to the users needs and wants. Such 'inf ?‘ P n

provi des an 10 extrenely val uabl e dat abase market know edge that has
utility for a nunber of end wusers. The information has significant val ue
within the follow ng areas: 1. planning subjects and course across all
educati onal providers; 2. workforce planning wthin educational
institutions; 3. evaluating educationalgprograns; 15 4. tracking student
destinations and | abour market trends; and 5. evaluating effectiveness of

| abour mar kabitpacd Uamﬂﬁélﬁr_}chm@ag%iﬁfo r&iAGh&useCaNd pRSent BEitdbRS &P PatiheR(
website for .each. user provides the core informati on conponentS required by

the user aftO@ANN ahitaRlgdreesiosbirdires TR OPe ured dedioosbselbesigem y
updat e t heiahd KeBpahb 8Pl Uvitﬁ'?ﬁé’if BBricM At %Edéslé‘ oi\*slsar'ﬁ%‘ir?‘cﬂh%n?fo?ra!mt ' on

required to nmanage their career and | earning ne exanpl e, a user
havi ng und@feBl&f mpeantactivitydedohr ough using the invention, identifies a
strong interest in horticulture. Unsure about what careers exist in
horticul ture and how to enter the career, the user enters a search through

25 the &esktop frdedtyre obiids system indugdeslivesupdates vtich maintaios eadesi tapat ch
nodule 72 i t live- t e skt op,
t he soft vvaP g&%%ﬁé%ﬁ%ﬁgﬁﬁmzﬁﬁ?rﬁﬁgg r?ﬁ?%&fﬁ% tbggg%x’lg@%s gt,%réaé?saéﬁees of
medi a pr ogparemissick beeds wedhe arsér conindyiduyal.r $Wisorant user tike- upsatessiteeeds.

i nni ng 2. RS sl 0 conBie SRS e SRR G eRES pr o TekaBer s
di re_c'a ed tmfmrlkmtipetpm'rﬂrenvmf ds??’neétﬁnmicli‘wenlﬁnsqﬁh |irhf6§n§tmrﬁ1h! profides an )
Doy 580 kY BRSSP el o ot o1
and devel opsémeTieapkaritiEbh ha ARt aitivalicRithiR M fohewiny aleRs:s career and to
put in place a study plan to ensure that they are on track with entry

1. planning subjects and course across all educational providers;
2. workforce planning within educational institutions;
3. evaluating educational programs;
15 4. tracking student destinations and {abour market trends; and
5. evaluating effectiveness of labour market programs and broader

social services.

The personalised website for each user provides the core information

components required by the user and each live update session allows for the user

20 to easily update their “intelligen*t 2gent” desktop system with the latest information
required to manage their career and learning needs.

As an example, a user having undertaken a career plan through using the
invention, identifies a strong interest in horticulture. Unsure about what careers
exist in horticulture and how to enter the career, the user enters a search through

25 the desktop mentor, and which search is conducted by the career match module
72.



10 requirenments. On the personalised website of the user, there y be
di spl ayed a nedia hyperlink, counsellor's hyperlink and!8 Hé@hﬂ&?ogy
hyperlink. By clicking on the nedia hyperlink, the user will be directed
to a screen that provides information as to nedia events com ng up and has
the option for going into links associated with 15 television, radio or
the print nedia. The system provides an education resource platformthat
al l ows educators/ managers to access ipformati on on career preferences,
class room |earning styles, user suppoft needs for planning and

educati onal purgQses.: k 0.8l }av r shar e, rces,

t echni ques and -@}%r g?gg%u@galﬁ %%?olkﬁm%q%%%r%ﬁ%php @é nsa({rﬁ%g fmgﬁﬁll?he

syst em canidbstifiesrayeit ledds ptcotheadatstaed, bysefithef malepaigesms both aghived
recruitnent encies, job sjtes, ver nnen encj eg and indystr roups,
enpl oyer g‘?ﬁg‘%mﬁ‘ﬂd‘q #&?‘@Pﬁ[?a eé‘ﬁg?ﬁﬁﬁg& ‘F‘f’g"ﬁgn%l‘ysﬁ’eoak‘?gblse'”tl%me\éd:gcat i on,
training agdo widmm%mhuﬂ ivilBRifg @ WorkeskpatisRedp@yiais. community | i nks
and ot her reslg‘ﬁrces. 5 EaWof thg nodul egélG, 1g,g20, 22 and the software
- program 28 are designed together to fully integrate with and support the

end usep personglon viedlngrtReBRdgramh efce D¥et Regifco®@ditsd eR WoBsiR whaiethagt W th
and manipulate information to facilitate the education to work transition

needs of aCQBRIE PRe OPding oARMICAHAM.i P@Wﬁ%g@alml%oﬁﬁa‘ daedincke and
captures t%l&@@hSA@%i%&n@Qﬁé ubBr By 888ARBH Gis RPIFRA RIRIY ® consult with a

educat i on/ experience information, achievenents and psychonetric

i nf or mat i ofpuUneglarie¢lardy aed deelep dhrl empleyapedrchaseigisticarequiras! fas dhiger
manager nm, WP I, f ' f rm)%,ué . t akes
career rrat‘g#!?%g%%{ *(?teéll%ti"?ﬁ%gé %d%{ég?fﬂgﬁgf) %n(r%g} % ?{;altni g r%p%ﬁ}r un‘i’vftﬁe%g;%S

provi dd8 jrelguiemeets. and recruitnment information, identifies appropriate
support agencies, builds work experience and finds enpl oynent on behal f of
the user. The nodule 18 al so explores and vali dates specific career

options, identi®n &e pereonalised webgite pf tha userathaigysay berfispleyrd ageediai t h
sui tabl e egplOMR! SodbiSHPRPSdrink and a technology hyperiink. By clicking on the
media hyperlink, the user will be directed to a screen that provides information as
to media events coming up and has the option for going into links associated with
15 television, radio or the print media.

The system provides an education resource platform that allows
educators/managers to access information on career preferences, class room
learning styles, user support needs for planning and educational purposes. It also
allows educators to share resources, techniques and strategies in an on-line

20 forum. Information from the system can be targeted to or accessed by other
agencies such as recruitment agencies, job sites, government égencies and
industry groups, employer groups and individual employers. 1t is also ownable to
education, training and development providers and may also provide community
links and other resources.

25 Each of the modules 16, 18, 20, 22 and the software program 28 are
designed together to fully integrate with and support the end user perscnal
requirements whereby these modules share, interact with and manipulate
information to facilitate the education to work transition needs of a user.

The personal profile manager module and database 22 captures the users



agencies. It also develops strategies to assist the user to ﬂ their
chosen 10 pat hway. The perf-ormance manager nodul e 16 assfb@dﬁﬁai-@%er to
devel op a personal mssion statenent and aligns this with their job
description. It also assists the user to undertake induction processes,
performance appraisals, identifies professional training and devel opnent
opportunities, builds enployability via the user's.skill bank, to be
herei nafter described and devel ops a ct@petency 15 based resune aligned
with suitable career path

wor k enablhisgraphie, mmograpmanagecatlw!expemﬂncpmnmformame acbiavertentsspadi f i c

j ob rel evant ke erf ce criteria. The | ear I ni ng
t ool box ﬁ&&ﬁﬁ%’*?ﬁ'cs'{]@ﬁ@ﬁﬁentfﬁ%”' etor Cgreerrgr@%ng@%%ﬂg@ﬁggﬁﬁgggr ﬁﬁ%g
out cones adedr ananteRraniddule r'@gﬁaneés I m&rrmangnt ﬁo:lns tR® modulexicgi aadt he

success of on-line/off-1line Iear enceﬁ out cones

| ear ni ng rHNRHEKES SAERYp Enalehing. |I Hena v%‘ é@f’ﬂ?%é’p??wérf'&’gﬁ'es

i ncl udifg ph@BRE Nep MENRE: nu%cﬁnfﬂnémahﬁarﬁ@héh nleﬁﬁﬁesoﬁipdrbgﬁmaté%pﬂbﬁ line

| ear ni ng. The software nodul e 28, described as the des guru or

know edge ag@pplas‘:awidww@@eﬂemcrmw WQ&ﬁmn@ymené@n h@hﬁli ‘éfsih? 5@k 0P de 't he
user with r 0 , eas and
opportuni trﬁtgcédﬂ? ﬁ:P% e"ﬁgfo?%sgéﬁt?}/eg%ﬁ% rnal %%%égémso@%gts‘ a Eeyméri ver of
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of t het@isgratiswh.. Thbqaémuiaecéiinfimg@r mlg)dme t1604ssRids urhteushafsilo temioppaagenent
interface forns the epicentre of Iegtrnl ng and

|
career maREENRA MFSOG ﬁﬁte"l‘%“tlvﬂﬁg 2’8’@23 *SP‘é’fgothﬁ'Ir igh :frﬁsFr hade?Rbdul e

and Dat abasgist$i themaser %ZQn@émbeﬁud@cmerpr@eéﬁsebe ﬁé@bﬁﬁm fapprdidats,user by
the user entering éartlcul ar data which then subseque%é"k{s‘l ets st.ored on

the user' ddeRiffies prpiepsignal wainiggAnd:davelppment CpPaREHgh i9Rloy R, 6
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prepare the abase usin
15 based resumé allgned with suitable career pathways, it provides a link between
education and work enabling the user to manage their own performance to meet

specific job relevant key performance criteria.

The learing manager and leaming tool box module 20 supports the user to

remain focused upon learning outcomes and provides a full range of learning tools

20 io maximise the success of on-ling/off-line learning experiences and outcomes.

The leaming manager develops effective meta-cognitive learning strategies
including planning, monitoring and goals setting for on-line and off-line leaming.

The software module 28, described as the desk top guru or knowledge
application manager links with the other modules to provide the user with

25 personally relevant motivational expressions, poems, ideas and opportunities to
develop positive internal conversation as a key driver of high self esteem. It also
serves to remind or trigger the user of their learning career goals and coaches
them regarding their progress, through the use of an intelligent agent that appears

with a message on the screen of the user's PC. This module 28 forming part of

30 the desk top management interface forms the epicentre of the entire system

lifelong learning and career management program.




nodul e by using their owmn termnal or PC 4. Once the user has accessed the
mai N page or hone page of the nain website a hypertext Iq@kMﬁRyZMﬁ provi ded
to enable the user to prepare the database of information based on this
nodul e. Thus once the user clicks on a hypertext link in order to prepare
t he dat abase, the 10 processing nmeans 10 under instruction froma program
stored in the nenory neans 12 wll facilitate the necessary web pages to
be presented to the user for that useg7to conplete the user profile

dat abase. The dat abase will have entered therein information pertaining to
the persorpdrsobaPPebfleMensist MedleanDstabaggor ds of the user, a conplete
personal achi evenent and an experiential 15 information record and a range
of psychonetric assessnments and neasures that are consistent with the
needs of the uSwis ansmueJQgrcréateam aséoparitedstabhse fatihbaser byitheauderN and

password, in order vi ew or. update | nfor I on uc as ,educafion and
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bi ogr aphi gﬁ Llnaf Hgﬂfzir%fgérﬁl%al IRPc 4, ”@ﬁ@g&ﬁe u‘sﬁﬂéﬂéé apledsefahkves and

friends d I on ere s a reques user to enter and
val i dat e paaini pngeaor h@he@agemitﬂse majgnwebsite 2 bypertext link may be providedite and

ot her inf o th.a ched
I ndi vi dual fﬁ’jﬁ tu%?} ttw ag?qﬁ%gc’%t%é}ﬂ%gh f‘g%ﬁbﬁgéi%tg%d%nl {ep]%fr ﬁ“ﬁ’gﬁé and
career neettus d?me hedisee clirkssif & Wapertews ok Incordentetprepdretthe dpibasaahepr of i | e
utilis a range of psych I ¢_assessnents. This particul ar program or
nodul e%aocﬁgc‘? NG r?g%}lsov@r'ﬁ] er JOUUSHPR ge r?r?epb%%'ﬂoﬁgﬁqp ﬁ?sg? ts are
utilised ifedfs o2d@N fadlita@dtheahdéesdary i p&@s tb H>eepresen@dnbagé ager for
parti cul ar report| ng process called Factor y E%ck or . FAE has
been foundhabusf toreoiste theturss pmﬂ%ambzﬂ%oé% ‘%‘%5@ 2 POMRIRE  ri ¢
and ot her \RdiftihfiimaB8H DG HaidNg! o2 deféoril- bloﬂ@rabﬁi@r Bhd Hemddi8phieF

breaks up 1 nformation groups into categories and each category 1nto
records of the user, a complete personal achievement and an experiential

15 information record and a range of psychometric assessments and measures that

are consistent with the needs of the user.

The user is able to access the database, via a PIN and password, in order
to view or update information such as education and work-life circumstances as
they change or develop. This database will provide a foundation platform for

20 interrelationships beiween each of the other modules in the system.

Once the web pages are downloaded to the user's computer 4 they
undertake a process to record their personal biographical information including
family members, important relatives and friends details. [n addition there is a
request to the user to enter and validate particular achievements, academic

25 information, interests and other information that will provide the overall system
with an enriched individual profile of the user upon which to manage their learning
and career needs. The module or software used to construct the personal profite
utilises a range of psychometric assessments. This particular program or module
adds in to the overall system how the psychometric assessments are utilised in

30 order to add value to the user's learning program. A particular reporting process
dalied Factor Analysis Feedback or FAF has been found to be the best method to




di screte elenents that deliver the feedback in a way that1q?qﬁ#§?ﬂ@pe user
to make a decision based upon each specific elenent. In this mer the
user devel ops 5 nuch greater appreciation of their personal uniqueness as
they get to choose the information that relates to them and | eave out

I nformati on that does not relate to them This provides the user nore

aut onony over the purpose and outcone of the |earning experience.
Furthernore the FAF allows the systemtig nore conpletely understand and
manage the specific learning and career requirenents 10 of the user by

gai ni ng a Uete e pspclarsdtdodnd othelr etbeationfeedbaed awliabledsr bn-lineliaaming. to

t he psychonetr| nd | earni informatian, This system of user chojce is a
il Al 1M 2 R S e S gt e S
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utilising the Mers Briggs Type Indicator (MBTlI) assessnent tool. This
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screen 31 thHeatleamings edpérerpeoviFdeheimorasie \HAM allbeedibec lsyatesutiot hers
personal it references affer, they have conpleted the on-1ine  NBTI
Pesessment LRl UREBRAhiL A mAGer e sRERBICBRTing S RReet FRIURREENt
25 wil of i aﬂtﬁemsm%egbiﬁmg%etﬁemwaéméﬂm bNthé fdsowil kehbleak in WBlafidh
provide career feedback I nformati on. Each of_the choices nay be answered
by using al® HifPEYFIRINES @athlsamng miogmatien THIS syelem & user Shogetia i s
NSt | NMPor pamian?Begritivd Srob&ash irdReicIBRmimY aﬁ@'ébﬂéhtﬁ‘mﬁ?@ﬁgé’&rkeﬁthr ough
this feedback nethod the 1 6 MAR 2004 19 system dat abases Tdapture a
conplete profile of the preferences and unique attributes of the user. The

information is ERenplesed FAF dratpiblidaEior dadsst febiibsskiRfrination utilising the
Myers Briggs Type Indicator (MBTI) assessment tool. This example categorises
15 the feedback under the four headings:

1. I will find increased career satisfaction in doing work that.....
2. My work related strengths ..include
3. Areas that | plan to develop include ....
4. Other people usually see me as ...
20 Upon completion of the MBTI the users are prompted to seek the resuits of

their assessment to answer and leam more about the question “Who am 17°

Shown in Figure 3(a) is a screen 31 that is used to provide the user with
feedback about their personality preferences after they have completed the on-line
MBTI assessment. Thus it provides a range of choices o answer the statement “|

25 will find increased career satisfaction in doing work that” which provide career
feedback information. Each of the choices may be answered by using a
numbering system 1, 2, 3 where 1 is a characteristic that is most important and 3
is least important. By making a user work through this feedback method the



prograns, opportunities for devel opnment and | earning and ﬁgr[@m ey el opment
that nay otherwi se go unnoticed. The system shares this information on-Iline
and 5 off-line so that the | earning and devel opnent.. of the user is
integrated and holistic. Each of the individual alternate additions to the
statenment "I will find increased career satisfaction in doing work that:"
Is identified and |isted as an active field so that the user can accept or
reject features that relate or don't relate to them Five responses are
required fromthe user in the screen 319\/\/nereby the 10 boxes enable the
user to insert the nunber 1 to 3 as escnSIe o bove i.n resgonse to that
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strengths. Shown in Figure 3b is a screen 33 that enables users to sel ect
options in answer to the statenent " work related strengths include:"”
Drop down menu Eecibcgte@ewdiwmltaiteanaigvnadﬂmpnsatcamétatament diemeill ffings
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appl i es tOwﬁﬁYeé&Fﬁaﬁﬁlﬁut&hﬂ fbéétba@f( eqﬁ@re%cm@rus%trnﬁéﬂémaf&basa Bl Bérgre3c and
3d and Figure 4. Thus I ck one of the boxes 41 to indicate

agr eenent m@eihwtlvd@ﬁ@rmﬁ@éaogttthawg@ﬁae@meﬁ%ﬁ acteristic and al ongside in
anot her box 40 identify generic exanples as 16 MAR 2004 20

This reporting process assists the individual to identify their strengths and
15 the strategies that they can use to further maximise and develop their knowledge
and skills. it has significant impact upon the self esteem as the user learns about

and develops a better understanding of their individual strengths.

Shown in Figure 3b is a screen 33 that enables users to select options in
answer to the statement “My work related strengths include:”. Drop down menu
20 boxes 40 link to a dynamic database that identifies generic examples of
demonstrated strengths that are applicable to the particular characteristics 42. By
providing the user with options or choices the program intimately understands and
matches the individual preferences of each user. The aggregated preferences can

also be used in schools, organisations, social planners and research agencies.

25 Each of the strengths characteristics 42 is specific to generic personality
preference but each individual gets to choose the elements that most relate to
them and add to this list anything that may be absent. This also applies to any one
of the list of characteristics shown in Figures 3c and 3d and Figure 4. Thus, a user
may tick one of the boxes 41 to indicate agreement to the identified strength

30 characteristic and alongside in another box 40 identify generic examples as



di scussed above. Wth reference to Figure 3c there is shown 6 en 35

whi ch shows characteristics 45 that a user may choose |ﬂ3aﬁ@ﬁe§ o the
statenent "Areas that | plan to develop include:" Again using the check
boxes 44 they can select those 5 characteristics that are applicable to
them and in the drop down boxes 46 generic exanples of devel opnent
strategies are identified and provided. The drop down boxes 46 are |inked
to a dynam c database to provide said Bfentification. Shown in Figure 3d is
a screen 37 that shows options or characteristics 51 available to the user
in answer tiscusgedsakovenent " O her people usually see ne as". 10 Agai n boxes
50 are provided to the user where they enter a nunber froml to 3 where 1
is identifying a characteristic nost |ike the user, and 3 identifies a

char act er| stic Withstefprieree ttheFigwer 3¢ fhefe ishahown ea i sréers 351whioh sliawsd t o

dor1 Vo [ RRRASERALLO NS olneh ol kel Y LT SE UAChNIfted SRITLO
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oot nd > heeRsRie’ el afteainit e T Tefh and i ine diov dewe Ao b Srpae O ™

discrete ebﬁﬁfﬂﬂte% dfrd@iFEIoW‘HeﬁhsMI@glé§%rre l.@rnmaulane%rboudeaom dioRdoviie
exanpl e shown I n_Figure there is a screen 52 that shows how t he process

wor ks for PREEY 4§ afe Uﬂi‘égt@ arlynamieidatakase tapgwde sRigkidenticationr ti cul ar user
has identified as- thelr first preference t hat they prefer to engage in

physi cal acti wéx when_| earni ng and the second $re erence is 25 that, they
pursue many t op=hoWs FIGYHLad isTh EpTEeN B IPRT Plackt SRIIMRIOHFRAAFIENISIEEi Bh of

these el enBuAiRbigtPMEeBbR édéﬁvbhﬁfth@%\’&bﬁ%t thmer pebPle LR SR a9, of how
t hey Iearn and links the software nodule 28 for coaching purposes to the

user at!Q afAgrIMPeEFEO aproyided de the user where they enter a number from 1 to 3
where 1 is identifying a characteristic most like the user, and 3 identifies a

characteristic least like the user. Five characteristics 51 are listed io derive
responses from the user.

The information feedback under learning styles is broken down into key
15 question categories that include:

How do | prefer to learn?

What learning strategies work best for me?

What leaming strategies do | need to develop?

What information would improve my learning process?

20 Each question is then further broken down into discrete elements from
which the user is required to choose. For the example shown in Figure 4 there is
a screen 52 that shows how the process works for the first question identified
above. Thus, this particular user has identified as their first preference that they
prefer to engage in physical activity when learning and the second preference is
25 that they pursue many topics at once. Their identification and prioritisation of
these elements in boxes 53 further develops the user's understanding of how they
learn and links the software module 28 for coaching purposes to the user at later




A further inportant assessnent function relates to the user's personal
feelings of well being. The aimis to pro-actively identifyg &A@ aGMress the
various factors that can have a negative inpact upon the day to day
undertakings of a 5 young person in the transition from education to work.
VWhile the user will remain anonynous, aggregated data is available to the
school, institution and agencies so that prograns can be devel oped and
delivered to address energing concerns. Thus shown in Figure 5 is a screen
70 that allows users to select options bout what sorft of issues concern
them for exanple, parental issues, scHool 10 issues, |earning

difficulti el ati onship issues, stress issues and health issues. Thus
school s and agencies are provided with accurate aggregated data upon which
to plan resource and service provision. The data feeds a career manager

dat abase, associat ¥ r [ e rt
nodul e 74 (see Ilgtf@?}éﬂ lmgl\)r?t?l ?? 53% %%%%eg‘ﬁcf%‘g@?dﬂsz?’é?@ée gtr]]éé "%gfgo%eﬁg&pqqo

assi st the feslingseof weldoking.omhé lajm tiho puf-totavely idedify enor aduresy e 2Bious| |
provi de spegif.i Q |ng to assist the user, to, address the issues
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i mpact uponyamgomirsaminahe teAsIBeT frofrPad REtion teWek. MaRRo®E Nef Wilkrelhgncar eer
manager nodule 18 is stored. in Y means 12 of server 6 20 and is

menor, | serve .
conf i gur ed FRRVIRYSAICIHRd dala isAvailablieio thescheelststiutior Bad agengies fls f our
functional RegRgreNEAH b@é‘e\}éibd:édgéﬂcﬁdém%dt%téddré’s&é’rh@ﬁ%nd;@cjiroﬁ:% dul e 72,

a support nodule 74, an experience builder nodule 76 a I nder
nodule 78. Wth reference to the career match nodule 72 it matches the

user wi th occupathueBhowhon FRiure6Ci8 A st@eh 7d thdk MIBWS SRBA 100sleBptiRAGEL Ii C
profiles entered in the 25 personal profile database and enabl es the user

to expl or e, 2RAH R SOENE [FEURT FONGRIN BB At ie¥ATPie RMPEIR! isRtips sefodtost
i nt er esy@d. jsédudeeYedrfinth Eﬁf?edlﬁes{ helatignglih dles, aRbdd f6ube a‘nge\%dlthyilssue .

occupati ons_about whiC he user Is currently aware, occupational choices
they may nothifa§easiseand @gsneies @de qirovded puith @esunateiraggragateshidata upoant | y

emerged i n {Reh O BlaBekSice LAd YBRiGPBbvidon. The data feeds a career manager
database, associated with career manager module 18, and via the support
module 74 (see later) identify the agencies, services and personnel to assist the
15 user. Additionally the software module or program 28 will provide specific
coaching to assist the user to address the issues identified in the screen 70 that
they have selected to alleviate the impact upon education and career progress.

Career Manager Module

The career manager module 18 is stored in memory means 12 of server 6
20 and is configured for the user for use on his or her personal website, It has four
functional modes identified in Figure 6. Firstly a career match module 72, a
support module 74, an experience builder module 76 and a job finder module 78.
With reference to the career match module 72 it maiches the user with occupation
choices according to their personal and psychometric profiles entered in the
25 personal profile database and enables the user to explore, validate and prioritise
occupations to which they feel most interested. A key feature is the functional
ability to identify occupations about which the user is currently aware, occupational
choices they may not have been considered or occupations that have only
recently emerged in the job market.




The career match nodule 72 has the essential function of seeki eer
related information that the user has specified on their cﬂe&l@ﬁ&% @ﬁﬁvi a the
website and then seeking this information for the user once they have

| i ve-updated. The information may take sone tine to find, and therefore
the website will send a 5 nessage, such as an SM5 or email to the user to
go to the website and retrieve this information, again via |live-~updating
so that they can use it on their desktoppo Furthernore, the matching agent
aligns the career and personal profile of the client with suitable
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so that thehit Mdﬂmatuah 8g&h Viddiveppiaig SetiameaRey tadiusbanah théihdeskiop.
non-tradit H?n entry to occupations. Job market information provides

enpl oyer B WRIMEHTNg @gephalionsothe categpicgd aperspnal maelie et theevel
wherein | lieRRIiAT dRbBleS talbais/okptiRiBe) %&h&ga%gnaﬁe IthatdR{ERA éfegﬁhed

enpl oyer |inks and 20 networks are provid to respondents s users
up- t o- dat e Gri@this 819 llrpkethatn@lﬁs the) userewih dbe rvagt bm»r of informeios thaicis

processwlg éﬁﬂ&ﬁlejcﬁeﬂheslﬁfé{-ﬁét undertakes a search of other websites to
mat ch enpl oyer 1 nformation and proflles to the personal profile of the

user and store the results on the user's own website for easy access by

the user. 25 The Qﬁhboﬁaﬂ%ﬁhg éaﬁeﬂmaﬁﬁgéhﬁho’dﬁéﬁa ish®Walit SlowWA%HEN an

appropriate I|nk to identify and access €ducation 1 n career support
agenci es, w@ﬁtfagafpoﬂocorﬁ@l@mwd%rg@ndings)f ﬂpmpmmﬁhﬂ@g\@hhmmen@b magked@hdrs t o

mar ket ther}ge%gﬁ@ g cféntn%%éfé&uéé?iﬁﬁ?lgﬁﬁﬁpﬁam @fﬁ%én‘f& 109 RS ﬂﬁcﬂgﬂe” | nk

to the support searc enc CondUg 0 enable"the user to
make such iagdedpalidrcat i dhesmdeq@iteraendiesmn form barriers to entry and this career :

15 manager module addresses these traditional barriers by identifying alternative
paths and providers so that the student or user has options between traditional |
and non-traditional entry to occupations. Job market information provides
employer information and profiles on a local, regional and national level wherein
job market data such as income levels and skill demand and employer links and

20 networks are provided. Auto respondents send users up-to-date information
pertinent 1o the specific employer. Thus the processing means 10 on server 6
undertakes a search of other websites to match employer information and profiles
to the personal profile of the user and store the resulis on the user's own website
for easy access by the user.

25 The support module 74 enables the user, to by clicking on an appropriate
link, to identify and access education in career support agencies, such as job
network agencies, pathway negotiators and others to market themselves to
specific user groups. Thus by clicking on a hyperlink to the support module 74 a
search is then conducted to enable the user to make such identification and

30 access.

Experience builder module 76, accessed by a hypertext link, aligns the




Experi ence builder nodul e 76, accessed by a hypertext link, aligns the 16
MAR 2004 23 career pathway of the user with work experi enﬁs ﬂﬁ%'?W
provided within a community and enpl oynent setting and ohce''dga uses the
search engi ne based upon keywords to find relevant options to the user.
Work experience progranms have clear on-line guidelines and fornal
certificates of achievenent. The value of 5 experience is further enhanced
via links with the Performance Manager: %i |1 Bank database and Apprai sal
nodul es to be hereinafter described. The job finder nodule 78, accessed by
clicking o ' [ i t | iser | ocal
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i nfor mat i oRYatRIBAERPAPSRISARFRIYSS fo bEPerdifdtbr ebcedkey data within the
personal profile of a user, specific career pathways are assigned. These
are |listed as hyperlinks that enable the user to explore informtion about
the career to Ggaenjod fidrahodingersstardsasH @2_ AMerihgt 61 aRaaSRbpRa alnkes and
may offer. 20 For exanple with reference to Figure 7 there is shown a
screen 80 WPES tﬂﬁﬁ@r@ iof joh tke ugenjocaband Hegipaalcprisymapaerratiingies.
pr of essi on t ; I | 1 y
Bl ek on oo bE hpblif (G148 AgRiohhihge Marker BBSiDg TRiidhb, 5%
par ti cullar herginalter descihed,aimendemjoredi fok rasgatoh pureosasnklogether @t ch#faunt ant
further detgi fodiBsRAhERH ) thd B8 e8LFRARE mBHAN AL LINEF sBuigPidhus a
description is given about i hie "Account an Bosmlon or occupaatlon giving a
j ob descri pranage careekdsvekipnigrd and etlange.t he career, the educati onal
requirenents to enter the career and possible career pathways for

alternative entrkln. It al so
.Career Match Module

As mentioned previously the personal profile manager module 22 stored in
15 the server means 6 generates . user profiles that utilise the personal and
psychometric information databases for each user. For each set of key data within
the personal profile of a user, specific career pathways are assigned. These are
listed as hyperlinks that enable the user to explore information about the career to

gain a better understanding of what the career involves and may offer.

20 For example with reference to Figure 7 there is shown a screen 80 with
hypertext links to all of the career occupations or professions that match the
personal profile of the user. The user may click on any one of the links to find out
further details about that particular career. As an example by clicking on the link
82 for accountant further details are provided in the screen 84 shown in Figure 8.

25 Thus a description is given about the accountant position or occupation giving a
job description, the key skills used in the career, the educational requirements to
enter the career and possible career pathways for altemative entry. It also
provides a streaming video window 86 through which a particular accountant talks
about his or her career as an accountant. Thus key questions can be answered

30 by the person giving an account of their experience as an accountant such as:



provi des a stream ng video wi ndow 86 through which a particul ar account ant
tal ks about his or her career as an accountant. Thus key gge#pnRop@lican be
answered 30 by the person giving an account of their experience as an
accountant such as: 16 MAR 2004 24 1. What do you do? 2. What do you like
nost about your work? 3. Is there anything that you do not |ike? 4. \Wat
~are the opportunities in your work? 5 5. What suggestions woul d you give
someone wanting to enter this career? dhus these |inks provide a career
expl oration to the user whereby exploring, developing and understandi ng of
the full range of car¥e¥siopugi?ch a user may be suited and provides
career validation which is a clarification process where the 10 user gains
a fuller understanding of what the career involves so they are able to
make choi ces and~set Y899 Yoretks MPRPRONEROW VK Gure 8, apart from
providing the job profile and key skills of the occupation, which key

skills are link to a,skill pank to be herejnafter described, there is
al so provided |ithks Q%ﬂhgﬁhEaﬁﬁﬁﬂgwaﬁﬂﬁgppﬁﬁgﬁ@%@ that conduct the 15
required courses in order to qualify for the occupation (where specific

provi der, coursg inf tign, entry.requirenents, |ocation, pathway
options and speclali ﬁﬁé{a@éﬁﬁé&e‘ﬁppﬁ’wxw% W)WO%% lists or provides |inks

to enployers within the locality and region of the user giving information

of fors afd contdet - adVAREbRETOME R g e AP RebBAET RTINS .07 | ¢

al so shown assoaiaag@®@ occupati ons whereby links are provided to those

ot her occupations for the user to explore and obtain information. Shown in
Figure 9 is an exanple of a screen 92 in the skills bank nodule 128 of the
per f or mance nanagws theskulinks peovitié alcatdes esplomtipette ttee eserdeverkbpedpiofing, t he

user both genericall cubat | cific, The skills bank records the
25 devel oprEit s ENERERELRG (3l MR RbE S pARRrE M Mo 2 DEREFENEE) anc
t he suited and provides career validation which is a clarification process where the
10 user gains a fuller understanding of what the career involves so they are able to
make choices and set goals.

Referring back to Figure 8, apart from providing the job profile and key skills
of the occupation, which key skills are linked to a skill bank to be hereinafter
described, there is also provided links to educational institutions that conduct the

15 required courses in order 1o qualify for the occupation (where specific provider,
course information, entry requirements, location, pathway options and specialist
courses are provided) and lists or provides links to employers within the locality
and region of the user giving information about each business, induction materials,

- work experience details, job offers and contact details as shown in screen 100 in

20 Figure 11. There is also shown associated occupations whereby links are

provided to those other occupations for the user to explore and obtain information.

Shown in Figure 9 is an example of a screen 92 in the skills bank module

128 of the performance manager module 16 which lists competencies developed

for the user both generically and occupation specific. The skills bank records the

25 development of competencies at ever increasing levels of complexity and the
software module 28 uses this information to develop skills in line with the key skills

of the user's chosen occupation. The software module 28 also uses information
from other system modules to identify work experience opportunities for the user



software nodul e 28 uses this information to develop skills in lin ith the
key skills of the user's chosen occupation. The software a8 &@ al so
uses information from other systemnodules to identify work experience
opportunities for the user 1 6 MAR 2004 25 to devel op and denonstrate their
skills. The skills bank is also linked to the resunme builder nodule 130
..al.so to be hereinafter described. Shown in Figure 10-is a typical screen 93
reached by the user clicking on a hypggtext link of an educati onal
-institution conducting a particular course. It 5 provides details such as

what | evel b Bl hd demoRSir@c helYagtilkD ThE <kl B&nk @& aMRSRKeR! ioheof the
course and subjects and the entry requirenents. The entry requirenents

links to tieswoébuidas maskile t30dsa inbe bareinatigr desgrdetuncti on 160. Possibl e
‘alternative occupations once qualified are also |listed and also a link 94

provi des details of the various canmpuses, such as Nel son Car%us_, t hat
undertake 10 tBBowsIR SiBUrAR] isja bipiaehBeePD F3JrRARYDY IRAHISETIASKIDG 20 &l i gn

cach st udeppoupLl ﬁhl@HF’%@[)%?&IaH!:ﬁﬁlOiﬁé‘iﬁ&id%?%k&ltqg%ﬂ;:tﬁ@?b GRAGEP ctubde. It

aggr egat ed rmation a e user’s sul t hese occupati onal

choi ces T amprevidés ketdile sucmseviatrigvagdriogequiesd to baiachievesr inithal epurss ool .
Any counsel ] or .t.hen i r ' o) L e u as to
appr.opri at gleéﬁlﬂﬁt?é]sogﬁ% %h‘kfée%’ﬁg %’?’%&P%éhg[{ h% he@q@g%%freéﬁégwhe %s%@ ort

pr gg[ amsht Qe@ERImENts mgkftwdmﬂfoﬁvﬁaramhﬁxﬁw@ 28hand teapeng @rfmlsl Bmctign 180ppor t
Modul e The su rt . module 74 |jinks wt he.personal. .profi

dat abase fi (gsg&g% ﬁltqggyvea%uegpwoqggng@lﬂem|agsolg51$% qngeaﬁ?gsi)%%%“sti ng
and the mMoghodfeRBBERPET the GafGtOGimpusesaUbhias Nekvh Gsnpu] tiedthmdesalmpor t
agencies to best neet the user's imedi ate and energi ng needs. Thus based

on vari¥ls RFAUEBNt ai ned in the personal profile nanagenent database and
career match nodule 72, data is matched to the nost appropriate support

agenci oo’ based. Av<PsipaT AL PURed R Sigsi et dlse oarl i E T Bu oS,
| earni ng syppAfokmall cedlpdtiodl Bhdigestwith Yre§18d daformation about the user's
suitability of these occupational choices can enrich the counselling programs
within a particular school. Any counsellor then has all the information to counsel
15 the student as io appropriate courses and subjects offered at the school and the

support programs to assist the student to achieve the occupational entry.

Support Module

The support module 74 links with the personal profile manager database

for each user and career manager module 18 to identify existing and the most

20 appropriate school, community services and other support agencies to best meet
the user's immediate and emerging needs. Thus based on various data contained

in the personal profile management database and career match module 72, data

is matched to the most appropriate support agencies, an example of which is
shown in Figure 12. Screen 109 shows agencies based on search results that

25 include available contacts for learning support at 110 providing a school contact
and private contact for off-line education and also a web contact where links are
provided to tutors in various subjects. Other matches are listed under employment
support at 112 and accommodation support at 114 where the various scroli down

boxes provide suitable contacts.




and private contact for off-line education and also .a web_contact where
links are provided to tutors in various subjects. O her nmafichAR 2004 1i sted
under enploynment support at 112 and accommobdati on support at 114 where the
various scroll down boxes provide suitable contacts. 16 MAR 2004 26 The
scroll down boxes (not shown) provide a list of |ocalised support services
in each of the areas identified as needed by the user. In each category,
on-line and off-line resources are provided. These are linked with the
software nodule 28 and can be printed out for |ater reference.

Furthernore, re r 5 ; 7 r I to
Ut eati o, Bxnne S0l URAE RefiRoP Snbf Hitia0  TRP K 1661R6S HpbB
i dent i f yi ngpeavicespinosdah aigthehareas identifag asineeded foyrthe hiseuds reash tcatedoey,

objectives of: a i the user t xperie r kin it.hip a cypation
to enabl e aO%'Iﬂ? %r%‘?\égﬂloﬁ?eoﬁ%’d"%efr Q%r S{: vbclfegeﬁ‘f%ﬁgﬁa[rg 'ﬁﬂ#r%{hwﬁ‘ﬁag‘gﬁﬁ%f wor k
experi ence modige &8 \sindhean thee paafedobut fetihiengrefdrentd. NButreoed, f eebuncel v
with all_of the ggéﬁ{)O\/mapt and com’rurg'céﬁlce\éé)rk eéger_i ence sources avail able
and al | owi rRECESY & tiagheq ppR measyre NG FHUESELOR ¢ h wor k experi ence
opportunities; 15 formalising the work experience programso that a
prospective.work experience . enployer has a structured program of set
activities i=r!€9—é-e '%&&Mt for a nunber of weeks; provide the work
experience enpl oyer and student with a recognised award at the conpletion
of the work expetien ogram ackno dgi n ific . levels of 2

achi evenent ; priblsdirﬁ‘gdlﬁ%egépﬁ%ft Ri %ﬁf g‘r @%@Fﬁﬁ?oa d?rﬁmd%'ﬁplﬂb%/evg%rkw th
specific pxppAaice foo ttatvesrtwittethprobjetives 6or wor k experi ence students or
applicants; and enabling those outside post conmpul sory education to engage

in wrk experience with the opportunity to build a conpetency profile
within a new allowing the user to experience working within an occupation to enable a

10 more informed career choice;

enable a more manageable work experience program within the school
setting, linking more effectively with all of the employment and community work
experience sources available and allowing students to align their career choices
with work experience opportunities;

15 formalising the work experience program so that a prospective work
experience employer has a structured program of set activities to engage the

student for a number of weeks;

provide the work experience employer and student with a recognised award
at the completion of the work experience program acknowledging specific levels of
20 achievement,

providing the opportunity for small to medium employers with specific
projects to advertise projects for work experience students or applicants; and

enabling those outside post compulsory education to engage in work
experience with the opportunity to build a competency profile within a new
25 occupational area.

The experience builder module 76 undertakes a search of various websites



25 occupational area. The experience builder nodule 76 undqri %@s 2gQisearch
of various websites 1 6 MAR 2004 27 matching an occupation of Interest to
the user, identified to the career match nodule 72, and their personal
profil e database. Thus keywords are chosen matching the tw nodul es and
then the World Wde Wb is searched based on these matches and these can
be limted to a particular geographical area. 5 Job -Finder Mdule The
fourth nodule 78 within the career manager nodul e 18 has the task of

| ocating job opportunities relevant to the user career profile. This is
simlar to matthihgnan webupasndof aacest ¢ dha eset, higenfifizdatoe theeogrieey meaich

opportunities according to specific profiles estaplished by the user 10 and
the job fi meefulgokiul b e e RSB ARG aﬁgb'ﬁegewqf# e #ﬁ?%'ér
profile asmiErng the@WoWotiies GRHEBEN TR U6 Wile V& islbddreeenbasddson hat by
I ntegrating the “career nmanager and job finder better enploynent decisions

for users anese mairhepand these paskhe hinded fhapartiswlsgeaaiaPnisd 4Pd- st ored on

the user's website where the user will be 15 alerted via enmail or SMS
nmessages or other techniques that the user has a job opportunity stored at
t heir websi | . Performance Manager Mbdul e The performance

manager nodul e 16 has the key task of aligning know edge and behavi our

wi th purpose and mission apd tracking devel opnent 20 s_established

| earni ng and car-ré‘é_rfc’@%@dc\% { ?\“P'E‘f'b&'@rﬁ?éeefrd%?%ﬁﬁ’éncﬁu?g%?‘aﬁ e%@&f@i

modul es beiiggiting jb SppSiurBEtefovbaPio b tRensiieerpRiiRes the conpany/ school
m ssion statenent and establishes a personal m ssion to guide perfornmance.

There is also an induction nodule 121. 25 A job description nmodule 122, or
in the case of gFhwd Uderimiidreito eMRLAGt webslased searchoremyines apalr docwé
nmodul e 124 whi ch undertakes_activitjes and outcorﬂas t? .
employment opportunities according to specific profiles established by the user
10 and the job finder module searches for occupations aligned with the career profile
as identified by the career manager. The key difference is that by integrating the
career manager and job finder better employment decisions for users and

employers are possible.

These opportunities are stored on the user's website where the user will be
15 alerted via email or SMS messages or other techniques that the user has a job

opportunity stored at their website for viewing.

Performance Manager Module

The performance manager module 16 has the key tfask of aligning
knowledge and behaviour with purpose and mission and tracking development
20 towards established learning and career goals. With reference to Figure 13, it

has seven modules being:

A mission module 120 which acknowledges the company/school mission
statement and establishes a personal mission to guide performance. There is also
an induction module 121. '

25 A job description module 122, or in the case of a student their subject list, a
performance appraisal module 124 which undertakes activities and outcomes to
perform to a high standard within the job, listing role objectives and key



performto a high standard within the job, listing role objectives and key
16 MAR 2004 28 performance indicators (KPls). Furthernore ftheqaR i280k

trai ning and devel opnent nodul e 126 identifying the experience, education
and | earning opportunities that align with the role objectives. There is a
skills bank nodul e 128 which stores |ife- long records of qualifications,
experience and conpetencies and there is a resune 5 buil der nodul e 130
reflecting key skills, experience and cegpetencies of the user. Each of

t hese seven nodul es are actively linked to each of the other career and

| ear ni ng naﬂ@mrnamduh@iéateﬁscmﬂgﬁg%@hérw& RS is Qetfra?!huhg &Hd 8a¢dlogthehf'e
nodules are as follo M ssi on Modul e Thi's nodul e draws tog ether key
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per f or mnceahg*ﬂ\ﬁtﬂ?\fﬁé’%oﬁfegﬂ\ma fﬂé(?'é’ksea ﬁlll@bﬁﬁl{ m%ﬁu%ui#g %d?{étBFésHth s that
direct the forts and per ormance o ornati on

gat hered t hlooggaccads Df/qualélsatiwnst bBxperehcs andatumpemmealamﬂ tbeotd B m%frra)m

I nf or mat } the 1 stem_ such as the sonal

orof 16 at aulsBE G RTES ettt Ra Dt 3G HasRE pd Folnilenaes BFER SR

per f or manceEaeinatytresatsivee rdcﬁ:iulé&&reummfelysln@lem m‘b@@h oPtha Biter Takeeresicabl i sh
a m ssion statenent b cli 8k| ngﬁon a hggertext \r"]ih to the m ssion nodule
120, The m EBITY GanpbRERpdies Becoieingdp fneiRrs. Betafls 0aeach«l dae madufal
l'ife and/ ogrevdy fislibwé-e and Is used by the software nodule 28 to coach

i ndi vidual users in 20 self-efficacy principles through the intelligent
agent. In this manner it fornms an integral elenent in the | earning and
career nanagessioh Modidlem for it aligns effort and ability with notivation.
Thus at particular intervals the software nodule 28 will cause to be shown
on the nmonitor or display of the processing neans 4 of the user a
particuli@r st at eftésimadule drdwsdtogetﬁenxey linformation refetingatopdetindivicaal ssat ement
or 25 pring c?)le eStf?ag ﬁ} eg@ t he m ssion. Thus on constructing the
personal m 94 BifsPavl iR MerParionnatces drop down boxes providing suitabl e
choi ces may be presented for the user to fill in under the

The outcome of this module is a set of guiding principles that direct the
efforts and performance of the user. The information is gathered through acitivities
within this module but also collected from information from elsewhere within the

15 system, such as the personal profile database and career manager module 18.

Upon entering the performance manager module 16, the user is directed to
initially establish a mission statement by clicking on a hypertext link to the mission
module 120. The mission statement is to be pertinent to the user's educational life
and/or work life and is used by the software module 28 to coach individual users in

20 self-efficacy principles through the intelligent agent. In this manner it forms an
integral element in the learning and career management system for it aligns effort
and ability with motivation. Thus at particutar intervals the software module 28 will
cause to be shown on the monitor or display of the processing means 4 of the
user a particular statement to remind or instil in the user a particular statement or

25 principle established in the mission.

Thus on constructing the personal mission statement a series of drop down
boxes providing suitable choices may be presented for the user to fill in under the
headings of values, principles, people the user admires, things that the user
admires in others, what the user identifies him or herself as being good at, and




headi ngs of val ues, principles, people the user admres, th5n@§Rtﬁﬁi t he
user admres in others, what the user identifies himor herself as being
good at, and 16 MAR 2004 29 characteristics that the user sees as inpeding
his or her performance or in other words, road bl ocks. For exanple val ues
may include status, recognition, high incone whereas principles my
i-nclude notivated, considerate, honest, consistent and people that 5 the
user admres may be chosen from parti cuR@r subjects or areas such as
educat i on, fanily menbers or comunity. An exanple of things a user nmay
admi re i n ofhrrasteristiesainahthenasarrseed as iwppdieg s oyhbepefioimance erhinrgser hat

t he user S oToly I ncl ude sol ving problens, witing, public
speaki ng. @éﬁ%’és o?loe%%ad bl ocks or things that hinder a user's

performance may be di sorgani sation, 10 procrastination, getting distracted

by ot her options ér“é;t}:] [ : I o1 i

entered by the uier t ngﬁ%\s%gﬁﬁga@%ciﬁl}%g%?%ﬂ%'Jgﬁogli't'@r}ﬁ 9%2';6%|rﬁr1%ﬂ%thg\$§ée§reupon
't he m ssi onpsaciplesenay inoludd rhdientdie cassdarblec Honast, vondistenteart paepla thatr i es
of statenpen he input fromthe user After conpleting the

ni ssi on ta@%r‘r@%%e%ﬂﬁﬂ@%f WU R HaRATE MO RARYCYERT ﬁ@‘?@%scr’?ﬁéea?eg\"m as
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as a series of staternents based on the input from the user.

After completing the mission statement the software module or KAM 28
15 uses the self determined goals to coach the individual to remain committed to their
purposes as set out in the mission statement. Additionally the mission statement
can be used as a screen saver {0 consistently reinforce and remind the user of
their personal mission.

Induction Module

20 This program module 121 recognises that successful performance
management begins with a comprehensive and user friendly induction and
orientation program. Induction is a process that is necessary upon both legisiative
and business levels. An induction would include making sure that employees are
aware of the occupational health and safety procedures within a work place. .

25 Additionally a good induction program ensures the new employee is able to
contribute productively sooner from the date of employment.

The induction module 121 provides a program that canvasses two broad
areas of workplace introduction being:



The induction nodul e 121 provides a programthat canvasses two broad areas
of workpl ace introduction being: 16 MAR 2004 30 1. an ori ¢gt Hi\RoMlhase,
where the enployee is introduced to the physical resources, policies and
procedures within the workplace or new role. These nmay include site maps,
work tools or resources, policy and procedures nmanual etc. 5 2. a

soci alisation phase where the enployee is introduced to the supervisors,
teans and fell ow enpl oyees with whomtheypw Il work. This stage will also
i nclude any workplace traditions such as celebrations etc. A range of

i nduct i on progr am t ergn iigratibn phdi, B 8l smploged iRGoMESH 10185 pract i ce
managenent and these wil| be custom sed according to the industry, conpany
structure and nat ure RIIYSIcRErgsesrassoROIGRE @dheiocediees MathFEine WRIKPIBER ¢ e

speci fi ¢ or gani Sabivble. AheRXaE) RoRiic BImAde widkloo bl _seqebiuga,ering the

i nduction nmodule 21 is shown i Figure 14 whereby screen 140 provides |inks
to for exanpl e ROligyssgRrotedures maroBOe!C nf or mat i on about the induction
program 15 an organi sational chart and a policy and procedures manual .

Position or Job Description Mdule This nodule 122 allows the enployer to
desi gn a Sosi ti oR- destFepalisationphasewhere thecemployeeistinodicetddentitebsi t e

(stored on server 6) L ti Ui Q8. fii t he
enpl oyer and enpl oyeeg Sﬁ‘}'%’? ite? ﬁ{;se%rﬁdgre ﬂ?vg%ﬁ@d%ﬁ%gtmgthga fr%grlneth%*g’tﬁ 20 will
provi de maxi mum uti | iwgrkf dihisstage pdll alsesndlidoaghwoiielgvediaditamsrsech ewagnd

per formance proc A variety of different position description
tenpl ates are p %\%S%éiaﬁsfs?cbest fit the industry, position and scope of the

role. An exanple of a position description advertised on a website and
et 2o o AUt dofiubin AR RrAAES e HIau hoding Rl
10 practice management and these will be customised according to the industry,
company structure and nature of the position and other factors relevant to the
specific organisation. An example of what the user will see by entering the
induction module 21 is shown in Figure 14 whereby screen 140 provides links to
for example a massage from the CEOQ, information about the induction program,

15 an organisational chart and a policy and procedures manual.

Position or Job Description Module

This module 122 allows the employer to design a position description and
advertise it via the system website {stored on server 6) o fill a particular position.
Once filled the employer and employee can work together to negotiate a role that

20 will provide maximum utility for both parties through the position review and
performance processes. A variety of different position description templates are
provided to best fit the industry, position and scope of the role. An example of a
position description advertised on a website and easily accessed by any user is
shown on screen 144 in Figure 15.

25 The benefits of the module include the following:
It assists the user by:

(a) clarifying the job description so that the user is better informed
about their key responsibilities and performance criteria;




(a) clarifying the job description so that the user is bet{grMARf20fed
about their key responsibilities and performance criteria; 16 MAR 2004 31
(b) assists the user to work progressively towards neeting the key

obj ectives of the position and hence nmaking a nore structured contribution
to organi sational goals; and (c) builds enployability through coaching
_performance, developing 5 conpetencies and boosting productivity outcones.
It assists the enployer by: (a) providigg a fornmalised tenplate to
structure and organi se job descriptions so that the recruitnent and

enpl oynent r el a{i)onsasgists tenuds tbe»tdrbpromemjmﬂj tokfarddineptioy thdekeg st ruct ur ed
process for regu revisjon and review o t|o descri ption
ensuring its rePb'\?giWéeég ‘[’%@PP&'{'@@ A dgare | mact"é{@léﬁ‘gfﬁls%‘dﬁ s; and (c)

bui | ds |nprovedcamdbgnﬁﬂgpaﬁgﬁgaﬁwmggga@saM@th|n t he enploynent

rel ationship. .15 Each of the boxes provide options for text input by the
user in response to the headings or questions, these may include drop down

‘boxes that can (mke bmlm@mwigﬁﬁmtﬁwm@bg@ma@ﬁngfpeﬁmﬂncm@bpm@ hel p icon
146, in the form of guestl on mark I cked on to provide

suggest idns and®@%R lesgd trf@ﬁ*ngpch{\gy%&m?% -on descriptions. 20
Per f or mance Apprai sal Mdul e Th| s nodule 124 allows for regul ar

sel f - appr ai sal th ormat | V?fi‘a' erfor mance apprai sal (summative) agai nst
est abl i shed per que?r Yof the position. This is seen as a
critical process in developlng life-1ong enployability and conpet ency

| evel s. Thus theg,use ni.ca i ons an rOV|de f eedback
to empl oyers vi ga)t he' ?gﬁhga? %W‘# ?ef%g]gﬁeﬁ hf’gt“\,ﬁi@"(?ﬁ SeéO% shar ed
under st andi ng otiegmiptionsan titat ey esdraitrthemsaraiemslbanedar xatianship hese are

can be better managed;

10 (b)  provide a structured process for regular revision and review of the
position description ensuring its relevance to strategic goals, tasks
and outcomes; and

(c) builds improved and transparent processes within the employment
relationship.

15 Each of the boxes provide options for text input by the user in response to
the headings or questions, these may include drop down boxes that can make
intelligent questions as critical macros. A help icon 1486, in the form of a question
mark, may be clicked on to provide suggestions and exampies for best practices
position descriptions.

20 Performance Appraisal Module

This module 124 allows for regular self-appraisal (formative) and
performance appraisal (summative) against established performance criteria of the
position. This is seen as a critical process in developing life-long employability
and competency levels. Thus the user may communicate expectations and

25 provide feedback to employers via the software modulz 28. In this way there is a
shared understanding of performance expectations and standards and these are
reinforced via the regular appraisal feedback meetings established with the user’s




reinforced via the regul ar appraisal feedback neetings EStq%g%ﬁ&ﬁgU@ath t he
users 16 MAR 2004 32 managers. This nodule is |inked to a t'rfi d
devel opnment nodule 126, to a |earning goals nodule 160 and also to a skil
bank dat abase 128 that assist the wuser to maintain a record of conpetency
based achi evenents wherein the enployer and the enpl oyee benefit through
enabl i ng hi gher career achievenents 5 g@d hence productivity grow h.
Trai ni ng and- Devel opment Modul e This nodule 126 is |linked to nany ot her

qul atitr- e et . .
on- 11 ne. and ToPPOPE: STs HBGUE s JHREE 10, xiHiko AAA 68y AbrRRrobER] 144 %6 o
essenti al | y lgsenihgrgviafgmotelewtdk aod alsostean skill bagk niatdiase d 28nthh0 akeigivined s

extracted f ta_input to other databases, and nodul es, such as er sonal
profile rdefgga g‘%ﬁ%@ﬁ]ﬂg’%ra n&RIGe RE FOTHESRIICY  PaaRcs aﬁ%’&ﬁ?@eaﬁgseﬁvmeﬁ?'f‘l es t he
progr am st r enipisyes antl théenphsyedi bhefRMGRIh erRBIhE higfer BARIEE iaBhieh8ments

identified traini né; Frogr_am; are delivered in a nethodol ogy nbst conducive
to the PndPOFHEAFE BIQAUEIY grethyser . Hence the traini ng and devel opnent
nmodul e 126 will 15 provide access and coaching in both formal training,

such as in Lf_ni.versit DeSOUr Ses, n-1ine training courses and nonitoring,
and informﬂ%ﬂ%ﬁﬁ%ﬂﬁ%ﬁk access, professional dial ogue and
mentoring. The specific tools would include: 1. Rel evant course
identification. fhe traini mn rr. would 20 recommend that the use

consi der a cour sih'FrWO&LB? %ga'g%ng,g&ﬁé?wo??’equy S(W?h‘f‘rtgﬁi% % ade
mark of M cepedifidaliCaepks Whekad lidentifigs chdp@rarke effliha tirairihg @ppohinitiBs for

per f or mance nar}‘%g’er %e not _mFt. % Anot her exanpl e of the rel evant course
i denti fi cat FnMAHITUR! B espearalvapererming theagosk chagerarehenging bpeedongs. 5
and it 19 2Reesras x@@etetNBEM BRY IRPGT RNbihkr ;?amNygéss HARPRHLMS! Ruehed stry

and so appropriate courses are identified. 3. twork contacts where users
can have coRe®sPBRardfish msiule and career management module. This module also

utifises the program structures of the leaming manager module 20, wherein the
identified training programs are delivered in a methodology most conducive to the
individual style of the user. Hence the training and development module 126 will

15 provide access and coaching in both formal training, such as in university
courses, on-line training courses and monitoring, and informal training such as
network access, professional dialogue and mentoring.

The specific tools would include:

1. Relevant course identification. The training manager would
20 recommend that the user consider a course in, for example,
Microsoft Office ® (registered trade mark of Microsoft Corp) where it

is recognised that targets in the performance manager were not met.

2. Another example of the relevant course identification would be
where a student has a target Enter Score of 95.5 and it is
25 recognised that they currently require support with chemistry and so
appropriate courses are identified.

3. Network contacts where users can have conference connections

with a range of discussion groups in specific areas of interest. An




with a range of discussion groups in specific areas of interest. An 1 6 MAR
2004 33 exanpl e may be where a Cyto-geneticist wants to MifikiAR Wt h a

net wor k of people who are publishing research to develop inproved
publishing skills. This would link directly to the perfornmance nmanager and
a suitable training and devel opnment 5 strategy would be identified, such as
linking in wwth "Cyto- Publishers Network"”. 4. CGeneral Discussion Boards
wi Il also provide the user with regulargginsight into specific areas of
interest. In each group, the user is provided with a range of nethods to

i nprove their 10 ld%‘lhh’fdi@%é;{(bébvhgl%pa CslddneBaistwARd 46 Snklin witgdul e 128
mai ntai ns specific industry rel evant conpetencies that the user devel ops.
For the school studefewernkofgepple whoarepvlilishing Eseaichitagleveiem to start 15
thinking in ternms of ; gﬂ&# : the world of
wor k via what the std@ ﬁ?@@ n d%q@ s%@%é@ﬁ%@o%@l gﬁ@%&@ﬂﬁﬂbgther t han

qual i fi cations al one.perfdsmancemanagertand sesyitebledreiging ant dievelopohgine 76 in t he

car eer nager nodul ski. |l .ban i1l identify skil aps-and alert
t he use?%t o filling tesﬁggegﬁsvﬁ%"h?bSI"Feémﬁ%&ntngtﬁ asﬁﬂ'@g}g ﬁ?‘@aﬁﬁe Ytgbr epared for
the occupational proffbiishérgtNdgrhes”.have chosen. 20 For exanple, a user nay
I dentify the occupation "systens designer"” and one of the primary

conpet enci es may be "teamwork". The user would then be coached to identify
ways to devel op 4.he CrreediddicyussionBoapdkvillaisb provieatthe ubdd with fegudart hei r

skill bank. Conpetency.lists woul.d be used in the resunme builder to be
herei nafter descri beﬁ%% "PtBrSpjeS'Bcgffgrsaif’ﬁ‘E{.es%\n exanpl e of a skill bank

screen 25 that would be accessible on the user's own website is shown in

which has a r1r op @0 oide. 785 eds BiobElef Himie raa AL it ol ROERNe Pellor
experi enbe wentfied sd| gap.

Skill Bank Module

This module 128 maintains specific industry relevant competencies that the

user develops.

For the school student, the skill bank module 128 trains them to start

15 thinking in terms of competency and the need to prepare for the world of work via

what the student can do or outcomes of behaviour rather than qualiifications alone.

Working with the experience builder module 76 in the career manager module, the

skill bank will identify skill gaps and alert the user to filling these shortfalls so that
they are best prepared for the occupational profile that they have chosen.

20 For example, a user may identify the occupation “systems designer” and
one of the primary competencies may be “teamwork™. The user would then be
coached to identify ways to develop the competency “teamwork™ and to enter this
into their skill bank. Competency lists would be used in the resumé builder to be
hereinafter described and for job searching. An example of a skill bank screen

25 that would be accessible on the user's own website is shown in Figure 186,
Specifically there is a screen 150 showing an account statement which has a first-
column 152 for entering the date of any relevant work experience conducted, a
column 154 to describe the occupation, column 156 to list the employer name and



colum 154 to describe the occupation, colum 156 to list the eqﬁkoyer name
and 1 6 MAR 2004 34 columm 158 to describe the responsib1ﬁiﬂﬁ§sz t he user
in that occupation. Shown in Figure 17 is a screen 179 which is produced by
the skill bank nodule 128 which shows the conpetencies that ‘have been
devel oped by the wuser. 5 Resune Buil der Mdul e The resunme buil der nodul e
130 is used to educate the user to develop and nmintain a relevant resune
that is conpetency based and that is tajgeted toward the specific
occupation the user wishes to enter. The user has a choice of formats and
present at i eoludiryl &5 to dvakribdtld repbhSilitiesLef thbeiser mWﬁawC%Fﬂﬂd:d.t y and
creative flair. However, the core information of key skills, experiences
and conpetencies will be drawn fromthe users skill bank nodule 128.
f01-| i ne _rfejsu(rjressm:)dvi} irbéf@.egrﬁh&bbe;che_)ergsrrpgmémcrls i$ lpmméaetﬁrl tHe siik bk gent :
or specified, positions and opportunities. yers can al so post |obs
ont o the 15WHRS T88HdcR ROWR e SRMPEIEnias HET AEVedeeO davelRRsth By abe of
t hose user gggpdergoing career transition. Learning Manager Mdul e The
| ear ni ng manager nodule 20 is responsible to ensure that the growmth and
devel opment needs of the individual are nmet through effective learning. It
20 conprg s®ecufiid BONder Medae0, 162, 164 and 166, as shown in Figure 18, to
assist anindividual to organise, plan for and learn effectively. Learning
Goal s Mbdul e This nodul e 160 has the task of coaching individuals via the

software nodul The esumé aikibr Mpelulee PEMNisNgsddatogriRateeiheiusedltd aevettd akd

| evel s. 25 Fqr. exanple a user, nay.identify the occupation "occucPati onal
t her api st " MmN %@\ﬁar@gesume that is competency based and that is targeted toward

the specific occupation the user wishes to enter.

The user has a choice of formats and presentation styles that will reflect

10 their own personality and creative flair. However, the core information of key

skills, experiences and competencies will be drawn from the users skill bank
module 128.

On-line resumés will be searchable by employers interested in recruitment

for specified positions and opportunities. Employers can also post jobs onto the

15 jobs board that will be listed on the personal web pages of those users undergoing
career transition.

Learning Manager Module

The learing manager module 20 is responsible to ensure that the growth

and development needs of the individual are met through effective learning. It

20 comprises four modules 160, 162, 164 and 166, as shown in Figure 18, o assist
an individual to organise, plan for and learn effectively. .

Learning Goals Module

This module 160 has the task of coaching individuals via the software
module 28 to reach the leaming targets required for entry levels.

25 For example a user may identify the occupation “occupational therapist”




and hence if they select this as their chosen occupation in the career
match nodule 72 then the | earning goals manager or nndpgeﬁﬂ@KQmMIl know
that they need an enter score of approxinmately 93.5 to énter the specific
uni versity program The |earning goals nodule 160 assists the individual to
organise their 5 learning programusing the follow ng steps: 1. organise
-the specific subjects to be undertaken 2. identify the approxi mate scores
needed in each subject 3. assist the useyy to organi se the assessnent tasks
in each subject, and 10 4. assist the user to approxi nate the score needed

in each assenanBiice Efatﬁﬁﬁts%l hhfgvgs Tﬂ?ﬁjr ﬁ%eﬂc&%@éﬁ{)n ﬁﬂdthV%r@l[aJ mdéPet

grade. This nodul e can quickly 1denti any shor i'n studen
per f or mance Negfide W2 thearthblleaming goalsleranager on deoduik 4 68 il levomn theat ythey

progranms to i £ i-l ] hysi cS. @ m.stry tutoring.
s Gl endar "Redar PRl bl o duirfal M3 BBl e SR bloaiath

| ear ni ng, advise when assignnents are due, when they need to start the
research and reag,Q9 e ..he 1o.n_ eac . i L.

subj ects. The nnfcii}b?ele\% Ig og[?h oﬁgbé Eg‘ggsg’;?gpﬁ%\?i'@‘ﬂgﬂ%g’sgé@%”'%%q’éé& een .
at appr opr i damningraFegrany gsio thehfellowiny wteps: 20 nodul e or KAM 28 to begin
study, read prerequisite materials or wite draft work, whatever the user
is required to do. The nodule 162 assists the user to - establish a

| ear ni ng proj ect 1. manigenisa the spamifit subjeictscto biehadectakgt et e a series of
guestions about their study schedule. This information is then used to
coach their progress. 25 Learning Skills Mdule 16 MAR 2004 36 This nodul e
164 provi des st ufent sAgNfl thparroximaig searegynesresiia eashshbiegt to i nprove
their learning and study skills. Information fromthe personal profile

dat abase is used_and |inked to the study Pr ogram of the individual whereby
. 3. assist the user to organise the assessment tasks in each subject,

and

10 4. assist the user to approximate the score needed in each assessment
task to achieve the subject level and overall target grade.

This module can quickly identify any shortfall in student performance that
will enable the student to undertake supplementary programs to develop
specific skills such as physics or chemistry tutoring.

15 Calendar Module

This module 162 assists the learner to plan their learning, advise when
assignments are due, when they need to start the research and reading and
where they should be up to in each of their subjects. The module will coach the

. user by providing messages on screen at appropriate times through the software
20 module or KAM 28 to begin study, read prerequisite materials or write draft work,
whatever the user is required to do.

The module 162 assists the user to -establish a learning project
management schedule after they complete a series of questions about their study
schedule. This information is then used to coach their progress.

25 Learning Skills Module




rel evant coaching and learning advice is delivered via the onjlgi M&RI 8804ni ng
5 prograns through the KAM or software nodule 28 in the desk top managenent
interface 26. The learning skills nmodule is relevant for school age
students and’ adults who are returning to a |earning environnent to assi st
themto overconme the barriers to effective |learning. Study skins Mdule 10
-..The. nmodul e 166 is especially designed for off-line |learning and provides
the know how to nmaxim se the effectivsess of the | earning experience. The
nodul e includes a nunber of steps that the student mnmust undertake, being
as follows: 1.THelmaeide il 64 tphreridertudehis! mrySpébmcﬂi;tmwgnbsnhad Ioeachnhglga over a

set period; 15 3., Organise subject ter nt o._neani at t

Previ ew afBPRYG Bt '%%mé’l%ja@gt l‘tf“l'ﬂi’t S 5 Infgggais ﬁo 1%?‘3 ERFANA ﬁ'if'r ai ned
appr oachesiatabasé ignshebieahd aBRbA t6- Mfefdc@a{)fbgmnw theaRiiaasD wiilelpe used
for examskills whereby a series of activities are designed especially for

students fRleyai GeRONNG andnigarniegr afvige TisodptiMerat did ethveh éntlivgr I8AMING ool box
d | 4 37
provi des r&gﬁ_ﬂgg tﬁifoug;ﬁ%é l{dﬁ\gl gne r& WRodlls 128N tb@q{e@kq o trlgég\;r%ﬂp

experience. are {0 assist the |earner
domai ns ofntefacser 86.nd hetieannmg ekifio snodile i eyt dor, schobbage students and

ot uct ur e HS WEBRHE Ring 1 7 InenBre SVl eP ot FRAR R OTs MR < ror e
easi | y absarrieesito efmcavenmrmng applied by learners. Atenplate is provided
for learning providers to present their information.

Study SkKills Module

10 The module 166 is especially designed for off-line learning and provides the
know-how to maximise the effectiveness of the learning experience. The module
inciudes a number of steps that the student must undertake, being as follows:

1. Believe in their own ability;
2. Distribute learning over a set period;

15 3. Organise subject matter into meaningful patterns;
4. Preview and review the subject matter;

5. Use both left and right brained approaches;
6. Test and test again
7. Overlearn

20 This approach can be used for exam skills whereby a series of activities are

designed especially for students preparing for exams,

Learning Toolbox Module

The learning toolbox provides a range of tools to improve the on-line leaming




The information is broken up into | earning "chunks" that are nore easily
absorbed 10 and relate together in a nmeaningful and structured paRt @60
The tenplate presents information using the foll ow ng net hodol ogy: key

| earni ng obj ectives, mnd map of main points and their interrelationships
(preview), required on-line/off-line reading, 15 recomrended readi ng,
required on-line reading, advisors comments (with flash glossary), on-line
activities and questions throughout text ,S%cal | -out boxes with application

exanples of the area ipn study, 20 know edge [ree of mai ints and how
Chey relate CROSIEE; THOWDS Ao SREONG 10 Avash BoVRRTSO0 b ulfoas of
questions. ApsPhipy¥Ing:n the learning process, after exposure the |earner

needs to absorb the information effectively and efficiently. The | earning
t ool box provides a nunber of 5. tools to assist |earning on-line and

utilising conput egxmriie\aibeomlidasriémionlgel apptiestiong t ool s being provided to
assist the learner to inprove the visual intake of information on-Iline
whereby a section of text nay be increased in font size and contrasted
agai nst the Exebgumind to nmake it easier to read;, a mnd map may be used to
primarily review material to enable the learner 10 to obtain an overview
of maj or concepts and how they rel ate together. Each concept within the

m nd map rgay be - hyipiertobhkssistsoon-liferethication \providers tohetrdbbicrenibet delivaty of
relates to that elenent. ke estions .precede the text to be read so
that the usel PRI RIESRhE B2 ey B0 ROTRreae Y 1Rt omeg: Feiiegiithe
text. As the}gpﬁmcai.p@aarﬁgrg_nswers to the key questions they can answer them
as they go perhaps

A template is provided for learning providers to present their information.
The information is broken up into learning "chunks” that are more easily absorbed
10 and relate together in a meaningful and structured pattern.

The template presents information using the following methodology:
key learning objectives,
mind map of main poeints and their interrelations:r‘.wips- {preview),
required on-line/off-line reading,
15 recommended reading,
required on-line reading,
advisors comments (with flash nlossary),
on-line activities and questions throughout text,
call-out boxes with application examples of the area in study,
20 knowledge tree of main points and how they relate (review),

move into action, and




usi ng copy and paste tools. These notes and answers formthe basis of

study at a later date. Additionally, when conplete the-learn ra

their answers conpared with nodel answers and receive feedback;, easy | ookup

dictionaries and thesaurus tools may be downl oaded from 20 various

websites covering the specific topic areas relevant to the reader, for

exanpl e nedi cal dictionaries. This woul d $e done through the software

nodul e whi ch woul d seek out and search va&ious dictionaries on-1line;

i nformation find be used whereby a | earner can mark information
PRl

as they progress S'r on-1ine readi ngs and relate it to key

concepts 25 that later will forma subject tree. The subject tree can form

the basis of ppg ;fh, essay witing or exam preparation. Thus it nakes it
easier to fi'n%—‘?'rrc??vr'rmtion after reading of docunents; 16 MAR 2004 39

progress reporter is a quick and easy way to gauge how nmuch has been read
and how much theng iha b Xﬂ{ggl spft ugh
this tool indicate tot gg]%eg}r%%%?g’t at %Ete)rg‘greafrh% lg%gﬂﬁaé?ﬁgﬁa eSPro?BQpages
that have bdeiermation isffectivelydarelieffinientindThe arting tooh bok providespa gesbes of ef t
to read; @an r,.f ' .0l _PL.ogr .S .t he note taker which allows a
r eader tog' gégg‘ tgr?ggl%yseg Q‘"f%?’g"i’ﬁg9ﬁ%h@ﬁ"@%ﬁﬁﬂ%@ﬁ%’%nﬁﬁ%ﬁ '“8f“§‘8- records
the source of the information using preset referencing guidelines. The
i nformati on can £0r t . ol s o I nd _f,or s
t he basic struct Btrgaedlh%tg@%rﬁﬁqrﬁﬁ é‘gésd;?}o ﬁ?‘?fﬂ%?"’%’l?ﬁ?@w @h)gré\t'%(itﬁ‘ﬁg&qf%ol _
| i nks key i nf or mentake ohirfdrmattiberonkimg widrebyratdestion of tesetay dedinogsmsed it hat
t he user can dev .an_under st andi n owdifferent theories relate to
each other; on-I ?Jﬁfgtpsé%p%@?o tﬁsﬁcgqpqgrés?&legba%%ﬂulnaﬁ? majeteasiefdp fep)
tutor. 15 Retention Key Learning Qutcone Answers - using the key question
feature outlinedj Ring map may be used to primarily review material to enable the leamer
10 to obtain an overview of major concepts and how they relate together.
Each concept within the mind map may be hyperlinked to information within
the document that relates to that element;

- key questions may precede the text to be read so that the user can keep in
mind such questions when they are reading the text. As they develop
15 answers to the key questions they can answer them as they go perhaps
using copy and paste tools. These notes and answers form the basis of
study at a later date. Additionally, when complete the leamer can have

their answers compared with modei answers and receive feedback;

- easy lookup dictionaries and thesaurus tools may be downloaded from
20 various websites covering the specific topic areas relevant to the reader, for
example medical dictionaries. This would be done through the software

module which would seek out and search various dictionaries on-line;

- information find tools may be used whereby a learner can mark information
as they progress through their on-line readings and relate it to key concepts
25 that later will form a subject tree. The subject tree can form the basis of

research, essay writing or exam preparation.

Thus it makes it easier to find information after reading of documents;



t he previous section, a user can revise, study and |learn the content of
each study nmodule according to the pre-established |earning ¢/ HéRi 2004
Know edge Tree Hyperlink - after learning the material, information is 20
broken down into a summari sed series of nenory joggers. The | earner can
print these out for off-line study or view themon-line where they can
click on each link to revisit the information. Exanples, Stories and Case
Studi es provide the user with applicati ¥ of the theory for inproved

| earning and retention. 25 Organising Tools - using the note F_' ker feature

described in thePESEYRS TeRagter éha quick aRc 8aBANAY & RAYIS ﬁ‘PH’rWéﬂL" StPeRR t hei r
reading i nto a VRSEANd Pl ALERUfore [OITBEFRISERBIEMNe Sithib!odl AR 2004

40 A Look, Test, Check function is a stUdy feature that displays the answer
to key questi on¥irevgit #ps docirindicaterto iheltsarmar thgl there ae 8 certalr NUMPeeST t he

answer. The | eagagé\% ﬁf’a? haD§ gegﬁfﬁﬁ t{'ll?ﬁé B?(F]Lgﬁé}ﬁ%?‘lﬁ & h?\ﬂﬁb%rtohﬁa wer.

Application 5 Ex ng | unction can take e |l'earne rough
i deal exan writ lefigiotreatini ques. Witing support tools -- utilising the note
features descri bed above the student can format and structure information
according to the assessnent requirenent. Information can easily be copied
and pasted and wahbthaofunction oaptogrdro is hearasy ceta fakemabichi allowsgntdagies &0

Addi ti Iy, h he d - t ' kari
and student 5 cancBl) AABARE 015 SAEHATER BRERIELb RS rer A Falbs e =
students w || betreointdrattiopasingheeset téferenkimgwuitiifiees. sThapibinsatiinecdambe hei r
Work applT cat | onloBRUBAOHAI, cxsvddreTt ot BT e harhbagere”

Appl i cati®@n ManagfiiateKAb4ayokritidgeskt op Guru {DTQ

- a knowledge linker tool links key information with other key information in
set readings so that the user can develop an understanding of how different

theories relate to each other;
- on-line support tuition is also available with a personal tutor.
15 Retention

Key Learning Outcome Answers - using the key question feature outlined in
the previous section, a user can revise, study and leam the content of each study
module according to the pre-established leaming criteria.

Knowledge Tree Hyperiink — after leaming the matenial, information is
20 broken down into a summarised series of memory joggers. The learner can print
these out for off-line study or view them on-line where they can click on each link

to revisit the information.

Examples, Stories and Case Studies provide the user with applications of

the theory for improved learning and retention.

25 Organising Tools — using the note taker feature described in the above
section, learners can format information from their reading into a variety of formats

to meet assessment criteria.




This software nodule 28 plays a central role in managing information for

the user and provides the off-line support that is |acking4{vg tMAR 12604

exi sting education 20 and career managenent websites. The functionality of

the software is to integrate each of the various nodul es or prograns and

make key information available off- line. Exanples of how the software

modul e woul d work and inter-react with the wuser are as follows: 25 Wth

reference to Figure 19 there is shown a48creen 181 that provides an

exanpl e of a pl apni n% wi ndow shown to the user. Such a wi ndow woul d be the
{

first and Iast atio@Rt {eStoehecksiupelian isot shidyl fegiuse that Klispigys the daswentp
mentor 180 ksy é@e%ﬁs@g%ﬁ@aﬁ@% Riggs ﬁ‘%lﬁ% thgq?éfﬁﬁrr wFil%sﬁﬁ@Qn%nO@r. dfye and
week ahead in a nessage I n pop- up w ndow 1382. | e user wshes to plan

t hen they claagnersantthen chack thgarespanse compamd thettlewnsiwern t abl e shown on
screen 177 in Figure 20 whereby tasks to be achieved are prioritised in a
l'ist 190, appointnment schedul es made in colum 192 5 and contacts for the
user to cal ApBlicatioRrwi se see are listed in colum 194.: CGher |links are
provi ded such as perform 196, notivate 198, training 200 and i nformation
202. Once the user has_reviewed or otherw se amended their plan for the day
or weekJahead t®@MWilingds phéwnationtthat wankake thedearage thrawgh idra) exame

vi si ting. Wﬂ'ﬁﬁ? %p,qu? ar planning activity devel ops sound work habits as
10 students/enpl oyees learn to plan and structure their day or week in |ine
with their job tasks and performance managenent systens. The plan may be
the first and |W~‘ﬁ'§in§1(‘shEMd>ﬁ foble JAstfigml HY not q¥klutdd EéQ&Hb@gz dvd_fot her
exanpl e whereby the desktop nmentor 180, through software nodul'e 28, has at
a certain tfwEenhepAgiommatmng. strueihrey inionaalion 18ceosdingdisd thehcagsessment an
appr ai sal npéa“' : . r | o NOR- Up
w ndow 183 to g?@ﬁg% Fﬁ%ﬂﬁ@gﬁ‘cta hr%érsggg’\réecﬁéé t%lqg %SE%OZ%S%ML%%{OF}%BQ@UW as
updat i ngOKPreferenopdhe i matesals| gatbardd. dAdditiomally2 & seaichngara ber idotie ougorf or
the meet| ngc@rﬁpl@ﬁgﬂg@dgtfen”ﬂ% ;STE&EH&% ﬂlad s{u%g?npsb &ah B éo%%hgcli( 'tcl) la?netnrdaf M ng

t hat they

situation.

Work Application — students will be coached upon where this knowledge is
applicable in their work/career and will be encouraged to undertake projects to
15 develop work applications of their study.

Software _Module known as Knowledge Application Manager (KAM) or
Desktop Guru (DTG)

This software module 28 plays a central role in 'managing information for
the user and provides the off-line support that is lacking with the existing education
20 and career management websites. The functionatity of the software is to integrate
each of the various modules or programs and make key information available off-
line.

Examples of how the software module would work and inter-react with the
user are as follows:

25 With reference to Figure 19 there is shown a screen 181 that provides an
example of a planning window shown to the user. Such a window would be the
first and last activity for a student or employee each day. A deskiop mentor 180 is




had undertaken in preparation for interviews. 20 Shown in Figure 22 is a
further exanple of a key performance indicator or KPlI whith 14s%i2i0& the
user in their job or in their study. In this exanple a window 185 shows an
article in Managenent Today is to be witten and published dealing wth
e-comer ce and nust be done by today and also there is indicated a public
speaki ng course which nust be attended by the user on a yearly basis. A 25
“rem nder is also given of when the next appraisal date is and with whom

Thi s particular function could be liken8# to an el ectronic version of a

career por folio where training and devel opnent is planned in line with
the career STGY8I SNPGRS Mearees eenian direAay epdivenk atleadddya espagecie. poladi o

nmessages May, win@ol AP M iHLGsdrQnishss Lﬁféh{mﬁb%ﬁﬂh@r%b@ aggﬁ{e 'ﬂﬂi?tl %?"SW Bfgot he

vi sual nmessages. 30 The software nod may
i ndi cat e t dravided ik QO@We@QMEanweem VTt inoEngbtesZmeimgeby aasksetcpbessi ons

that can br v ma t in,the ) ce or
in general a&@g%ﬁ%@h{; Fsl?ﬁ ﬁ'ﬁﬂ'ss” happﬁjﬂﬁﬁ?/i sgbpq!ul%'% 'Hrﬁ?%"ﬁb el ief
of the L&erandkdmnautsafmltmqua@ﬁmmrmmmenﬁﬁeb@e afeibidRikcdlomhhBPe0sRp SO

t hat they f'ﬁﬁé’ﬁ ulgon tﬂg stre 3 nd not 5 weaknesses. For exanple in
Figure 23 t' tERIpyige H?'Z)PSP§ 9§r Batvalg 198, UiRRMGOCsnd IfarmMatieni des a
posi tive t poRgiOndethenrepans ir6Wbaed W%Therhﬁse%ﬁlbn@éosﬁeheplﬁpﬂfr%é @fag%rt hat
various nodifications and alterations may be made to the preferre

enbodi ment SV ad \NeR HAY geackitaghe rWtQiéV@t@pﬁeM thsxowere viffitinghe
present i nveRy | Qartickarl6p Mﬁﬁ:rﬁo‘lac‘tﬁlﬁr users sAuﬁé'Stﬁg}i{jorh RQViding a

user with information to enh e sal ear ning an evel opnen sai d
syst em tomsydenirgemaloyessyleamrimplan anthatmatarettbeia day onweek line svithetheior k

sai d servefpp tasks and performance management systems. The plan may be the first and
last activity to do each day.

Shown in Figure 21 is another example whereby the desktop mentor 180,

through software module 28, has at a certain time, being 10.35 a.m. on a Monday,

15 reminded the user of an appraisal meeting at 5.00 p.m. that day. Goals are listed
in the pop-up window 183 to prompt the user to prepare for the appraisal meeting
such as updating KPI's, updating skill bank database 128, making a print out for

the meeting or agenda of the meeting and remembering the skills training that they

had undertaken in preparation for interviews.

20 Shown in Figure 22 is a further example of a key performance indicator or
KP1 which assists the user in their job or in their study. In this example a window
185 shows an article in Management Today is to be written and published dealing
with e-commerce and must be done by today and also there is indicated a public
speaking course which must be attended by the user on a yearly basis. A
25 reminder is also given of when the next appraisal date is and with whom.

This particular function could be likened to an electronic version of a career
portfolio where training and development is planned in fine with the career
goals/performance management systems already in place. Audio messages may
be transmitted to the user alone or in conjunction with the visual messages.

30 The software module through the desktop mentor 180 may indicate to a




5 nmeans havi ng nmenory neans, processing neans, and data storage nmeans;
processing term nal neans connected to said conmunication Se kGffor
accessing said server mnmeans; wherein conputer progran1nea& stored in said
menory neans of said server neans searches information sources for said
information, said information 10 sources being linked to said

comuni cations network and wherein said information is relevant to said
user based on user profile data; said user profile data including user
psychonetric profile data and user personal profil e data; and user

el ectroni c storage neans for said user 4Znto which said information is 15

f orwar ded for % %atlon to and accessible by said user. 2. A system
accordi ng L{sgr(pﬁm ME NGRS Mages AN RIPTRsens @aﬂﬁ?'&bfeiﬂkt%é‘ﬁga‘i“ﬁ’cpiﬁ%s user

behavi our iHatt may Jxidh i Yisd Qéfér@%l?l@ila{& $rAn&ienBRl da) 9o Ay Ghdss Tlm@&ar?

wherein said congut er program neans transmts one or fmore visual nessages
to said udBproMe ?beﬁﬁ%eﬁr@rﬁﬁ”ﬁéﬂie{ pints user. | ﬁﬂ@flmawmmemﬁnb’lmb%al d
user to inger t G S af ek U t or
oquest. | niu DR, I I So) MaBlicy B3 LB B SRhoBR SrETREL  oni ¢
st or ageb mavgpknessesh E9sexampledorfdgurg 23othel deskiop mbmoenao $as ¢prodhacedra nor e

lsing an WEEnT gEntat BehaBIRPoshie MRl BHERIREET0 ol ai m 4 wher ot n

said intelligent agent manages the relevant Information to assist said

soer L0 1 1R SR LR RSB SRl e B o
per sonal pnags logthdgrefernd lenteslimerts abnfr@,rwmmuode;mmﬂfg fsmbhe geanrhacd!

i nformati demi ¢ _i.nf ormation, personal interests, and denographi cs.
7_ A syst %ﬁ]négﬁg‘?edgﬁaeqtdm&qngp& 1 wherein said user profile data is
haintakhed 16 MAR 2004 -44




in a user profile database initiated through a personal profile nodule. 8.
A-system according to claim7 wherein said user profile dathpaMaRi 2004
accessed via said user electronic storage neans. 9. A systemaccording to
claim8 wherein, in constructing, said user profile 5 database, said
conput er program nmeans causes various screens to be displayed to said user
to enabl e said user to provide responses to statenents and questions. 10.
A system according to any one of the preceding clains wherein said server
means stores a career nanager nodul e mhl h is based on said user 10
profile data and searches for suitable’ éareer options for said user using
said connunbﬁgh%ﬁrs network and said information sources. 11. A system
according to 10 wherein said career manager nodule conprises a

car eer nat ch1.noduk esysiarrs ippmovidimgdalluser witheintwnéﬁmca eblaricgesaid mweetd e and a

j ob finder dul.e claim10 or claim 11
wher ei n. sarpagg?%gﬁéﬂé%é?ﬁm?%d%ﬁggg%ag glé”%g%'b user wi th occupational
choi ces accor di nga tserveai mearse comnecirel &oAatompmuhickigorentetentb|sell sealiver user to

access, exPl aanaRd R bALId BanSoapall AR Shetaliaald Rapeer i of

nodul e. ccor Mess 'S 'sent to
sai d user 20 aI e;rrbceﬁgiir@amednnsbmeaus coveoted torsaid Wmmuelgaﬁ%w&iﬂ-’b&k fori d

career nmatch em according to any one of clains 11 to 13
wher ei n sai d® Q&Je%{n Sa'dlsﬂéwéﬁen%%gﬁjesé said user profile database to match

appropriate suppomera@@mmser progestm apagame@ in g@ithfoemery reeans efeiridind j ob

agenci es 10 sald H3Ghs séaﬁ‘ché% iﬁfb? P 4i8 uﬁﬁﬂne@iﬁﬁ &fid pfcHidBod 1 to 14
wherei n sai d experience bui | Powe sajd user to experlence

wor ki ng iA# s&@ld'c%c%mlléﬂfeérﬂh S%rﬂ@"ﬁ?‘ﬂ'@‘?ﬁiﬁﬂ&sﬁmﬁi @pdywivhgredy; gpid

occupat i on. }n@omfétl%ﬁ%l%!@»@ﬁ%réiid%ér%a%oﬁﬂﬁeﬁroﬁ}éab’daﬁ | | to 15 wherein
said job finder nmodule undertakes a search of websites Igacﬁcm n

an
occupation of i nt¥E&4pst Brofileafigia agndingdisel PREICEETEPENERAR AHEHEh nodul e
and in said gsgbnilnbiib@ata3@ndat abase.

user electronic storage means for said user into which said mformatson is

15 forwarded for presentation fo and accessible by sald user.

2. A systém according to claim 1 wherein said user profile data further

includes user béhaviour data.

3. A system according to either one of claims 1 or 2, wherein said computer

program means transmits one or more visual messages to said user at
20 predeteri‘nined times to inform, remind or alert sald user to information pertaining

to sald users learning and development or request input from said user, on said

user accessing said user electronic storage means.

4, A system according to claim 3 wherein said one or more visual messages

may be transmitied to said user electronic storage means using an lnteliigent'
25 agent .

-5. A system according to claim 4 wherein said intelligent agent manages the
relevant information to assist said user to utlllse, learn and take action based
upon set criteria.

6. A system according to any one of the preceding claims, wherein the user
30 personal profile data includes user information such as blographical information,

academic information, personal interests, and demographics.

7. A system according to claim 1 whereln sald user profile data is maintained




17. A systemaccording to claim14 wherein said user is a'irtﬂﬂR W) a | ob
opportunity is found for said user, whereupon said user Vi @s, salrd job 16
MAR, 2004 -45 opportunity at said user electronic storage neans. 18. A

" system according to any one of the previous clains wherein said server
means stores a performance manager nodul e which is based on said user
profile data and tracks said user's devel opnent towards establishing

| earning 5 and career goals. 19. A system according to claim 18 wherein
sai d performance nmanager nodule includeg, a mssion nodule to enable said
user to establish a mssion statenent pertinent to said users educati onal

life and/or work life.. 20. sy.si.e ccording to claim 19 erein said
conput er prodmﬁ%g@'egﬁaﬁgﬁméﬁgﬁﬂﬁ%g'rSﬁggﬁ‘Ja?@&éfLH? "%Ogu}lgr?ai n users of

t he system i ms.sel ia efyftemaaygcorgingntoi ghies 7t heretrh ssidi warnprefilei databasegent , 21.
A system accordin a_cl ai m20 er.el sai onput er program neans,

t hrough said ?ﬁcgég%otswﬂgaﬁeugﬁgfale\é\%%%atg’gag(egh‘fgarnghsm't a nessage to said user
rem ndi ng sai®l usdy syftem sicatdimpetut ciaim Prwheceip) ie @ssiabdtinghealdiuses prafileuser ' s
m ssi on statenment, .22 - N any.one ai [8 to
21 wherei ?sa‘#aga %seerf%?'ﬁaﬁ%@p@%:{}ﬁ&aﬁﬁgﬁ%%sl %%YB% eggg% nsgtpjegt?‘%o;\%%ul eto
enabl e sai d udisplayad thesidrmmsef &mehatde said bseprtagrovide easgopsascioduipiesasts an
enpl oyer. 23'3;’1%! YhGAL. according to any one of clains 18 to 22 wherein

said 20 perfornmance manager nodul e includes a position description nodule
to enable anl@nplAoyystetoadeniing ta gusbie @f thefrededintonlalipr WiGTRIR 158k sai d
description Véé%eﬁﬁie%n&%FHQ'&%@QP@&%&&PH&&@ Wwhith i pB8éd ioRUsAd wResi tion.
24. A systemaccording to any one of clains 18 to 23 wherein said

per f or mank® npivfilgedataornd searghesior suiiabladeseds qplipns foratid usBhHFENE2%hodul e

25 'to enabl e gghRuHRElorhetREHk HRRERI HBIMAaGH dbukeedst abl i shed per f or mance
criteria of a position, and which |ists role obg ectives agrga Ié(rwnodule
per f or mance i hli cdt Gygtem according to claim 10 wherein said career manag
comprises a career match module, a support module, an experience builder
module and a job finder module. -

15 12. A system according to claim 10 or claim 11 wherein: said career match
module matches said user with accupational choices according to said user's
personal profile and epables said user to access, explore and prioritise
occupations matched by said career match module.

13. A system according to claim 12 wherein a message Is sent to said user

20 alerting said user to occupational choices found by said career match module.
14. A system according to any one of claims 11 to 13 wherein said support
module uses said user profile database to match appropriate support agencies,
such as schools, community services and job agencies to said vser.

_ 15. A system 'accord'ing to any one of claims 11 to 14 wherein sald experience

25  builder module allows said user fo experience working in said occupation or a
work program associated with sald ogcupation.
i6. A system according to any one of claims 11 to 15 wherein said job finder
‘module undertekes a search of websites matching an occupation of Interest o
said user identified to said career match module and in said user profile

30  database. ‘

17. A systern according to claim 414 wherein said user is alerted when a job
opportunity is found for said user, whereupon said user views said job




25- A system according to claim24 wherein said performance manager nodul e
I ncl udes a training and devel opnment nodule to seek and |dent|fy l'ine

and off-line training opportunities for said user be seardm gﬁ%

i nformati on 30 sources based on said personal profile nodule and sai d
careers manager nodule. 26~ A system according to any one of clainms 18 to
25 wherein said 16 MAR 2004 -46 performance manager nodul e includes a
skills bank nodule to record the devel opnent of conpetencies of said user
both generically and occupation specifig._ 27. A systemaccording to claim
26 wherein said performance manager 5 nodule further includes a resune

bui | der . mdu'%ﬂgoghﬁw&éﬂ% §ﬁr%le%|frbh:l:%tol?§g#<me§ﬁ%d“| e, used to educate said

user to devel mal ntaln a resune conpet ency based and is
targeted towaltdl t Hesystarnpatordingsaiady gsepf the areMiescdaimg wheieinzgid $enegist em

accor ding 0 ARiOBRA! of PETARBALO IRl Modile Whidh BAbskeHEY Wid Ldermeans

stores a | earni ng manager assists said user to plan and |earn
effectively. pofi leﬁdaiﬁlsﬁnéfrﬁr%ﬁi@oﬁﬂ wgert%de\reé@nﬁ?% tamards; entakiisiing darTingy
manager modul gy M,lgé,t&%% a |learning goals nodule for training said user,
via said conputer programneans, to reach targets required for entry |evel
for a particul®r ASY8EEUFEEIEIOstEl Elaied &I NREPR A PEFQEPaNES E1RNRBHUI e.

30. A system ﬁé@lﬁéqha%ésoa%ﬁélﬂh ?rﬁodlne fd éhéﬂl@%awh@éeﬁl 19 Sotdiish @AMMsRE:
manager nDduIe urt her includes a cal endar nodul e for gB V|d|ng nmessages at

pr edet er ni necSt@iemast pertisanido gaiduseqs gducations! dieAnde Pam neans, to
assi st said zser A Qyﬂélﬂrho%ﬂﬂnﬁg?{&duine198.rlrhbréiﬁ€§alcsod>rﬁ§zﬁtﬁr pegraf r3dans A
o e bR, bR e B e ol kAR BEEER%, Lo
W th strat egp@ipsthrdihriaidinteliigenpsgene sai d user's | earning and study
skills, said 21. A system according to claim 20 wherein, said computer program means,
through sald processing means, arranges to transmit a message to said user
reminding said user of a statement or principle established in said user's mission
15 statement. '
22. A system according to any one of claims 18 to 21 wherein said
performance manager module includes an induction module to enable said user
to become familiar with practice and procedures of an employer
23. A system, according to any cone of claims 18 to 22 wherein said
20 performance manager module incudes a position description module to enable
an employer to design a position description and advertise sald description via
said communications network to fill a particular position.
24. A system according to any one of claims 18 to 23 wherein said
performance manager module further includes a performance appraisal module
2'5 {o enable said user to seek appralisal against established performance criteria of
a position, and which lists role objectives and key performance indicators.
25. A system according to claim 24 wherein sald performance manager
module includes a training and development module to seck and identify on-line
and off-line_training opportunities for said user be searching said Information
30 sources based on said personal profile module and sald careers manager
module.
26. A system according to any one of claims 18 to 25 wherein said



| earning skills nodule being linked to a study program of said user. 32 A
system according to any one of. claims 28 to 31 wherein salg g ﬁngmg
manager nodul e further includes a study skills nmodule for g 3 user
in an off-line environnent, said study skills nmodul e including a nunber of
steps for said user to undertake. 33. A system according to any one of
clains 28 to 32 further conprising a |earning tool box nodul e associ at ed
wi th said | earning manager nodule, said 30 |earning tool box nodul e
providing said user with a range of toalsg-to assist said user to | earn how
to digest information, absorb information, retain and apply said

i nformation. p%@roh%ﬁac%o%naﬁzr Stbdul FERIGRE R Cekine db Atk hﬁbd&ﬂayt&%c&ﬁ thie
preV| ous clainms wherein said user electronic stor gpcarr@ans S a vveb3| te

specific to sivaiopgent ghFogeisias enpydpysersath 5andy aggaRalion
accordi ng to akig) 33 wherein said conputer program means 5 forns part of
a desktop mana errent Interface and Inte id website and each of

X
sai d nodul es 4nd &aﬁ%ﬁ@e%cc’%“%etargﬁ'm @%t r"’gﬁfe"hﬁﬁ“ peHQmancs; ganager
informatien rigb@Natirthar marudesl%eresaﬁré BuilcRP godliles Pirked t1o sad dkils erank36. A

system accordi ng to cl 5 V\/ner in s C ram.nean |nteracts
with said weds? e'a‘r‘ﬁfdz lﬂ’?tesﬁ?' g?gg"%ﬁg a&ﬁt'ﬁ%&%&é rgsyrﬂgﬁgﬁ

resource t ool @wnaietersyl bdaseofaﬂﬂ rmtarrgmed)mwah@trdae@dwoatmf salduserus amemsted
processi ng rreans 37. A system according to any one of clains 2 to 36
wherein said Eorrputer program neans integrates with the other nodules to

provi de sai d 28 er Asyisters sedalding ¢ empote bithepratoenclaing wairdneail saveror e
whor ei n" o a s Spk e SRR SR AHEE IO AR B4 RS vEp Al Riah B
one or rmr e déamrﬁfecﬁ\cdly ow ng: undertake induction processes;
29, A system according to claim 28 wherein said learning manager module
includes a learning goals module for training said user, via said computer
program means, to reach targets required for entry level for a particular

15 occupation selected using said career match module. '

30. A system according to claim 28 or claim 28 wherein said learning
manager module further includes a calendar module for providing messages at
predetermined times to sald user, via sald computer program means, to assist
said user to plan and schedule said user’s leaming.

20 | 31. A system according to any one of claims 28 to 30 wherein said learning
manager module further includes a Ieamipg skills module to provide a user with
strategles and training to improve said user's learning and study skills, said
learning skills module being linked to a study program of said user.

32. A system according to any one of claims 28 to 31 wherein said leamning

25  manager module further includes a study skills module for use by said user in an

' off-line environment, said study skills module including a number of steps for
said user to undertake.
33. A system according to any one of c:!:eums 28 to 32 further comprising a .
leaming tool box module associated with said leaming manager module, said

30 leaming tool box module providing said user with a range of tools to assist said
user to leam how to digest information, absorb infqrmation, retain and apply said
information.



performance appraisals; 20 - identify personal training and devel opnent
opportunities; and - devel op a conpetency based resune alﬂg@eﬁhmuﬂﬁ
. suitable career pathways. 39. A system according to any one of the
‘previous clainms further conprising a first database nmeans storing said
user profile data 25 40. A system according to any one of the- previous
clainms further conprising a second database neans for storing locally

aut hored content 41. A system according to any one of the previous clains
further conprising a-third database neang.for storing user behaviour data
defining individual user usage characteristics, said data being collected

and stored duy ng A%fe@%cb%ﬁb%@tdn‘}%e%ftthe ?%\%U%Yﬁﬁﬁ‘wrﬁ;em%aﬁy gi&m
according to any one of prévi ous clainms_further risin

CD- ROM
producti on neeé@@mﬂr%si@'algﬁ@nw '$ Prvebsim ppasisdo Eaidiusst aﬂ%ag%ﬂsa%@@w by1 6 VAR
2004 -45 suchggidigdersai d user accesses said published content at said user's
di scretion. 43, A s%ystem according to any one of  the previous clains

further conprii né\ t&8 RCEPRAING 1oaF/iE 83 dTeiR SRILFRIMPYIRL BPOFN M8 Sser ver

. means for spraeessbbd @@demhﬁhﬂgerﬁ@ﬂtlﬁﬂéﬁab@ ahbumdra&wwm Rl webaes, such
as franchi sees or age i cati on a we sngﬁof said third

party publis tﬁ'ﬂsea@@p%@'gm%ﬁ?saﬁ% rdﬂﬁaﬁas‘?sotoﬁ AR RFRSERR Seitht ent

provided to saiodnbtmrr:@levpartbxéam@e\rah@é&am@&eﬁlayw@mu:tehe control of a
syst em oper at r 40 or .claim4l further

conprising a :gé;;tt ai‘Sﬁxsﬁ?'Hé%%ﬁ'g’} O@gihgg?t"ﬁlf%glt%]dsﬁqrap%gr BiYd 4B A4 Ee neans
and sai d thi ridterdds sdthadaics wvebsisnand eaclappkyidngoduled yad sfatarhmlses ta irckddliia
n or der 16 ” dBp8i e MR T ARERALTT B P B Shb i La b e s e
data. 46. A sweaman according to any one of the previous clains wherein said
conmuni cat | ongz, newgslfem%cmﬂgnttoeén@ dne of claims 2 to 36 wherein said computer

program means integrates with the other modules {o provide said user with said

relevant information and said one or more visual messages.

15 38. A system according to any one of claims 18 to 27 wherem said
performance manager module assists the user to perform any one or more of the
following:

- undertake induction processes,;
- performance appraisals;
20 - identify personal training and development opportunities; and
- develop a competency based résumé aligned with suitable career
pathways.
39. A system according to any one of the previous claims further comprising a
_ first database means storing said user profile data.

25 40. A system according to any one of the previous claims further comprising a
second database means for storing locally authored content.

41. A system according to any one of the previous claims further comprising a
third database means for storing user behaviour data defining individual user
usage characteristics, said data being collected and stored during user

30  interactions with said system. |
42. A system according to any one of the previous ¢laims further comprising a
CD-ROM production means providing off-line published content to said user,




15 47. A system according to any one of the previous clains wherein said
processing terminal neans is.a wired PC. 48. A systen1accorﬂbnﬁ gomgﬁy one
of clainse 1 to 46 wherein said processing termnal neans i 3 y one
of a note book conputer, wireless PC. personal digital assistant or nobile
t el ephone each linked to said 20 conmunications network through a wirel ess
communi cations network. 49. A nethod of providing Information to a user to
enhance their |earning and devel opnent, said nmethod using a comrunications
network to which is linked a server neags having nmenory nmeans, processing
means and data storage neans. and a conputer processing term nal neans,

sai d method cueptisisai asleeac&&séégpasp@lﬁhshs@ambmrtﬂsami@eﬁ@tmuieﬁbnprOgram

neans, | nfor t sour ces I|nk conmuni cati gng networ,k for
oy et | on TBh e A VSIS Serouting B atipne Sh B PRI ma Mither corBreTe Sat a.

sai d user prafmteeltdmcﬁcdmehgldem@amsemkmmc:tmmémﬁmpaﬂé fdr@mlﬁsaingmd\duser
30 personal cess to a

pr ovi din I,d _user vmth
clebtron e sippand sEfted Ll g hubfires ten A mabfisRes of SatheRetor
el ectroni & stmxbhgﬂlonmwemmfbbﬂﬁhlﬂcﬁpmm%rs49 on accessing said user
el ectroni c stgrag esent e sai.d, j-nf or tlon
being Inform |on?\%§€e?ﬁgccrog? g%g cﬁax{n ﬁf‘ﬁmﬂ%‘%&? gontgrarqﬁaﬂae%t?dsald
devel opnent . (BOy pabligteois @ntmdﬂrﬁ@ ac:mtrolca'msy@@e,mmpmmm the user profile

data further 45 iRcL oé&g%“%r %{lh d@rt Qlaan$]41 'ﬁ{‘ﬁg‘I g‘?ﬂBﬁ&ﬁgr d| L4hg to

ei ther one of clalms nprising transmtting
to sai d user rain@goengine @%@umkedﬁgswﬁes%ea@nd pa@@esemmdamd el thirdi nf or m

rem nd ang alehdba38imedtRsr Aty Mdifdd @BIs tB %%‘étB}e'agn Ech-BBf ikl 88Lory

learning and devel opnent or to request Input fromsaid user, en said
user accesse$iaiRhage Ransand@aichirg da@baﬁ@eﬁe&wwer to determine trends and

establish relationships about the stored data.
46. A system according to any one of the previous claims wherein said
communications network is the Intermet.
15 47. A system according to any one of the previous claims wherein said
processing terminal means is a wired PC.
48. A system according to any one of claims 1 to 46 wherein said processing
terminal means includes any one of a note book computer, wireless PC,
personal digital assistant or mobile telephone each linked to said
20 communications network through a wireless communications network.
49. A method of providing information to a user to enhance their learning and
development, said method using a communications network to which is linked a
server means having memory means, processing means and data storage
means, and a computer processing terminal reans, said method comprising the
25 stepsoh
searching, via computer program means, information sources linked to
said communications network for information relevant to said user which is
based on a user profile data;
sald user profile data Including user psychometric profile data and user
30 personal profile data;
providing said user with access 1o a user electronic storage means; and
storing said information in said user electronic storage means, such that



52. A conputer program el enment conprising conputer progranmp@qw pERDs to
control a server means to execute a procedure for providing |nfornat|on to
. a user to enhance their |earning and devel opnent using a comunications
network by: is searching information sources |inked to said comunications
network for information relevant to said user, wherein said information is
rel evant to said user based on user profile data; said user profile data

i ncl udi ng user psychonetric profile data and user 20 personal profile
data; providing said user with access to4%h user el ectronic storage neans;
processing and storing said information in said user electronic storage
means; and presencéssingssdid usaf elegtivnio stdrags aicinasesid user & pessnteg with d user

o o0 O oot SBRAABATRRAS: nfimotor AP RioVoHR 408, (R Kar FACAHIEC i U1

data represeniin ut'ef program diTect I Ng a server
execut e a proda@ppnddr  provi d| ng information to a user to enhance their

| earning and gevel QRERALy USkingdcCGEHHIDC GLATS 1ELNGY kidkle da0naRal chi ng

i nformati on sources lin fo s conmmuni catl ons netwo rrat i on
rel evant td shriydeseser hghavieuidatai d i nformation i s rel evant to sa| d user

based on usersprofd hewy %r@ﬂ&‘fb eﬁ@er%teamf Qaiffi 4b Hlsgtﬁ ﬂi’:ﬁﬁér‘ J:&‘ngﬁgl@g

I ncl udi ng psychorretrl C &I’Ofl e data and user personal profile data;
provi di ng sai eusar & t Hensowitiog oo said SBET INEC O oIS SYiBahgBeRtages; af

processi ng angregbRfinMadSinds | 1of MG, | @ihd S Al Qhich8et k@ Nhformblémae
| pertaining to said user's learning and development or to request input from said
10 user, when said user accesses said user electronic storage'means.
52. A computer program elemsant comprising computer program code means
to control a server means to execute a procedure for providing information fo a
user to enhance their leaming and development using a communications
network by:
15 ~ searching information sources linked to said communications network for
information relevant to said user;
wherein said information is relevant to said user based on user profile
data; |
said user profile data including user psychometric profile data and user
20 personal profile data;
providing said user with access to a user electronic storage means;
processing and storing said information in said user electronic storage
means; and
' presenting said information to said user, on accessing said user electronic.
25 storage means. ‘
53. A computer readable memory, encoded with data representing a
computer program for directing a server means to execute a procedure for
providing information to a user to enhance their leaming and deveiopment using
a communications network by: '
30 searching information sources linked to sald communications network for
information relevant to said user:
wherein said information is relevant to said user based on user profile




means; and presenting said information to said user on accessing said user
el ectronic storage neans. 16 MAR 2004
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data;
~ sald user profile data including psychometric profile data and user
persconal profile data;
providing said user with access to a user electronic storage means;
5 . " processing énd_ ston‘hg said information in said user electronic storage
means; and '
presenting said information to said user on accessing said user electronic
storage means.



