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CLAIMS

A method of providing recommendations or targeted content to a user of a user apparatus

comprising:

pPresenting a uset preference survey with one or more options for election on the user

apparatus,
for eack sutvey, receiving and storing the result of the survey to create or update a user.

profile, o
identfying oter users that match the user based on respective user profiles, and
providing targeted content and/or recommendations of targeted content to the user

apparatus, being content'preferred by one or more of .the matching users.

2. A method according to daim 1 wherein identifying others users that match the user based

on user profiles comprises identi

ing other users with the same or similar preferences to the

user for a content category.

3. A method according to claim 1 or 2Xurther comprising associating one or more of the
matching users with the user, and wherein th\targeted content is content preferred by one or

morte of the associated matching users.

4, A method according to any preceding claim whegein providing targeted content or
recommendations of targeted content comprises indicatidg to the user or providing the user with

access to content preferred by one or more of the matching\sers or associated matching users.

5. A method according to claim 4 wherein associating one or tRore of the matching users
comptises presenting the matching users on the user apparatus and rygetving input from the user

apparatus selecting one or more of the matching users for association.’

6. A method according to any preceding claim wherein the user preferench survey is a
primary survey that comprises two options for election, of which one can be eledied in
preference to the other, the primary survey having the predominant purpose of obt

elections to create or update the user profile.

7. A method according to any preceding claim wherein one or mote of the options relate\to

content being preferred by one or mote matching or associated matching users, the survey




10

15

20

25

30

WO 2011/040822 7 .PCT/NZ2010/000190
_25.
providing recommendations and/or targeted content, and/or also obtaining elections to create

r update the user profile.

method according to any preceding claim wherein the user preference survey is a

the secondary dyrvey providing recommendations and/or targeted content, and/or also

obtaining election\to create or update the user profile.

9. A method accor to any preceding claim fuither comprising presentng a surve
yP prising p g
provided to one or more oder users and receiving a prediction of how the other users

responded to that survey.

10. A method according to any p¥eceding claim wherein the result of the survey comprises an

election of one or more of the options\and/or feedback on the survey.

11. A method according to any preceding{laim wherein the election is an indication of

preferring or not preferring the option, or prov)

12. A system for providing recommendations or taxgeted content to 2 user of a user apparatus
comprising;

a database to store one or mote user profiles, and

a computer programmed to:

provide a user preference survey to a user apparatus with oRe or more options for election
on the user apparatus,

for each survey, receive and store the resulc of the survey to creal¢ or update a user profile
in the database,

identify other users. that match the user based on réspective user profilgs,

provide targeted content and/or recommendations of targeted content to\the uset
apparatus, being content preferred by one or more of thé matclﬁhg users.
13. A system according to claim 12 wherein the computer is further programmed to idgntify

other users that match the user based on user profiles by identifying other users with the salge or

similar preferenceés to the user for a content category.
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14. A system according to claim 12 or 13 wherein the computer is further programmed to

adgociate one or more of the matching users with the user.

15. . Agystem according to claim 14 wherein to associate one or more of the matching user
with the uSer, the computer is programmed to provide the matching users to the user apparatus,
and receive ihput from the user apparatus selecting one or more of the matching users for

association.

16. A system according to any one of claims 12 to 15 wherein providing targeted content
and/or recornmendationy to targeted content comprises providing access to content preferred

by one or more of the matcking or associated matching users.

17. A system according to any dpé of claims 12 to 17 wherein the user preference survey 1s a
ptimary survey that comprises two oRjtons for election, of which one can be elected in
preference to the other, the primary sut\ey having the predominant purpose of obtaining

elections to create or update the user pro

18. A system according to claim 17 wherein the user preference survey wherein one or more
of the optons relate to content being preferred by Rne or more matching or associated matching
users, the survey providing recommendations and/or Yargeted content, and/or also obtaining

elections to create or update the user profile.

19. A system according to claim 18 wherein the user prefereice survey is a secondary survey

" that comprises two or more options for election, wherein one or Kore of the options relate to

content being preferred by one or more matching users or associated matching users, the
secondary survey providing recommendations and/or targeted content\and/or also obtaining

elections to create or update the user profile.

20. A system according to any one of claims 12 to 19 wherein the computer if\further
programmed to present a survey piovided to one or more other users and receivina prediction

of how the other users responded to that survey.

21. A system according to any one of claims 12 to 20 wherein the result of the survey

comprises an election of one or more of the opuons and/or feedback on the survey.
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A system according to any one of claims 12 to 21 wherein the election is an indication of

ferring or not preferring the option, or providing 2 rating.-

ethod of building a user profile for use in providing recommendations and/or targeted |
content to'g user of a user apparatus comprising:

creating\or selecting at least one user preference survey, the survey cbmprising one or
more options fohelection, .

presenting th¥ preference survey on the user apparatus, and for each survey, storing the
result of the survey to Xgeate or update a user profile, ‘ .

wherein each user peference survey is selecte_d/ created based on one or more of: the user
profile, suﬁreys_presented to\and/or created by other rﬁatc_hing users with the same or similar
profile and /or responséé therety and/or preferences thereof, the prediction accuracy of the user
and/or other users, and/or uptakd\history of pre_vious surveys Vand/ or content, and

providing recommendations a Jot targeted content to the user apparatus based on the

user profile and/or the user profiles of

24, A system for building a user profile for \se in providing recommendations and/or targeted

content to a uéer of a user apparatus, the system {omprising:
a database to store one ot moi‘e user profiles,\and
a computer programmed to:
create or select at least one user preference sugvey, the survey comprisﬁg one or
more optons for election,
“provide the preference survey to a user apparatus,
for each survey, create or update a user profile in the database, and
provide recommendations and/or targeted content to th user apparatus based on
the user profile and/or the user proﬁles'of other matching users,
wherein each user preference survey is selected/created by the\xomputer based on
one or more of: the user profile, surveys presented to and/or created bj\other matching
users with the same or similar profile and/or responses thereto and/or preéferences

thereof, the prediction accuracy of the user and/or other users, and/or uptaky history of

previous surveys and/or content.
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CLAIMS
1. A method of providing recommendations or targeted content to a user of a user apparatus
comprising;

presenting z user preference survey with one or more options for election on the user
apparatus,

for each survey, receiving and storing the result of the survey to create or update a user,
profile, . o

identfying other users that match the user based on respective user profiles, and

providing targeted content and/or recommendations of targeted content to the user

apparatus, being content preferred by one or more of the matching users.

2. A method according to claim 1 wherein identifying others users that match the user based
on user profiles comprises identifying other users with the same or similar preferences to the

user for a content category.

3. A method according to claim 1 or 2 further comprising associating one or more of the
matching users with the user, and wherein the targeted content is content preferred by one or

more of the associated matching users.

4, A method according to any preceding claim wherein providing targeted content or
recommendations of targeted content compmses indicating to the user or providing the user with

access to content preferred by one or more of the matching users or associated matching users.

5. A method according to claim 4 wherein associating one or more of the matching users
comprises presenting the matching users on the user apparatus and receiving input from the user

apparatus selecting one or more of the matching users for association.’

6. A method according to any preceding claim wherein the user preference survey is a
g YP g P b

primary survey that comptises two options for election, of which one can be ¢elected in

preference to the other, the primary survey having the predominant purpose of obtaining

elections to create or update the user profile.

7. A method according to any preceding claim wherein one ot more of the options relate to

content being preferred by one or more matching or associated matching users, the survey
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providing recommendadons and/or targeted content, and/or also obtaining elections to create

or update the user profile.

8. A method according to any preceding claim wherein the user plrefgrence survey is a
secondary survey that compiises two or more options for election, wherein one or more of the
options relate to content being preferred by one or more maiching or associated matching users,
the seconcfary survey providing recommendations and/or targeted content, and/or also

obtaining elections to create or update the user profile.

9. A method according to any preceding claim further comprising presenting a survey
provided to one or more other users and receiving a prediction of how the other users

responded to that survey.

10. A method according to any preceding claim wherein the result of the survey comprises an

election of one or mote of the options and/or feedback on the survey.

11. A method according to any preceding claim wherein the election is an indication of

preferring or not preferring the option, or providing a ratng.

12. A system for providing recommendations or targeted content to a user of a user apparatus
comprising:

a database to store one or more user profiles, and

a computer programmed to:

provide a user preference survey to a user apparatus with one or more options for election
on the user apparatus,

for each survey, receive and store the result of the survey to create or update a user profile
in the database, )

identify other users. that match the user based on réspective user profiles,

provide targeted content and/or recommendations of targeted content to the user

appatatus, being content preferred by one or more of the matching users.

13. A system according to claim 12 wherein the computer is further programmed to idenafy
other users that match the user based on user profiles by identifying other users with the same or

similar preferences to the user for a content category.
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14. A system according to claim 12 or 13 wherein the computer is further programmed to

associate one or more of the matching users with the user.

15. A system according to claim 14 wherein to associate one or more of the matching user
with the user, the computer is programmed to provide the matching users to the user
apparatus, and receive input from the user apparatus selecting one or more of the matching

users for association.

16. A system according to any one of claims 12 to 15 wherein providing targeted content
and/or recommendations to targeted content comprises providing access to content preferred

by one or more of the matching or associated maiching users.

17. A system according to any one of claims 12 to 17 wherein die user preference survey is a
primary survey that comprises two options for election, of which one can be elected in
preference to the other, the primary survey having the predominant purpose of obtaining

elections to create or update the user profile.

18. A system according to claim 17 wherein one or more of the options relate to content being
preferred by one or more matching or associated matching users, the survey providing
recommendations and/or iargeted content, and/or also obtaining elections to create or update the

user profile.

19. A system according to claim 18 wherein the user preference survey is a secondary survey
that comprises two or more options for election, wherein one or more of the options relate to
content being preferred by one or more matching users or associated matching users, the
secondary survey providing recommendations and/or targeted contfent, and/or also obtaining

elections to create or update the user profile.

20. A system according to any one of claims 12 to 19 wherein the computer is further
programmed to present a survey provided to one or more other users and receiving a prediction

of how the other users responded to that survey.

21. A system according to any one of claims 12 to 20 wherein the result of the survey

comprises an election of one or more of the options and/or feedback on the survey.
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22. A system according to any one of claims 12 to 21 wherein the election is an indication of

preferring or not preferring the option, or providing 2 rating.

5 23. A method of building a user profile for use in providing recommendations and/ or targeted

content to a user of a user apparafus comprising:

creating or selecting at least one user preference survey, the survey comprising one or

more options for election,

presenting the preference survey on the user apparatus, and for each survey, storing the

10 result of the survey to create or update a user profile,

15

20

wherein each user preference survey is selected / created based on one or more of:
the user profile,

surveys presented to other matching users with the same or similar profile,
surveys created by other matching users with the same or similar profile,
responses to surveys,

preferences of users,

prediction accuracy of users, .

uptake history of previous surveys,

uptake history of previous content, and

providing targeted content and/or recommendations of targeted content to the user

apparatus, being content preferred by one or more of the matching users.

24. A system for building a user profile for use in providing recommendations and/or targeted

content to a user of a user apparatus, the system comprising:
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a database to store one or more user profiles, and
a computer programmed to:

create or select at least one user preference survey, the survey comprising one or
more options for election,

provide the preference survey to a user apparatus,

for each survey, create or update a user profile in the database, and

providing targeted content and/or recommnedations of targeted content to the user
apparatus, being content preferred by one or more of the matching users,

wherein each user preference survey is selected/created based on one or more of:
the user profile,

surveys presented to other matching users with the same or similar profile,
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surveys created by other matching users with the same or similar profile,
responses to surveys,

preferences of users,

prediction accuracy of users,

uptake history of previous surveys,

uptake history of previous content.




