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identifying potential social engineering activity
associated with one or more communications on a
first communication channel of a plurality of
communication channels

requesting a restriction of at least partial access to
at least a second communication channel of the
plurality of communication channels

performing an action based upon, at least in part,
identifying the potential social engineering activity
associated with the one or more communications
on the first communication channel

[300]

[ 3201
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identifying potential social engineering activity
associated with one or more communications on a
first communication channel of a plurality of
communication channels

requesting a restriction of at least partial access to
at least a second communication channel of the
plurality of communication channels

performing an action based upon, at least in part,
identifying the potential social engineering activity
associated with the one or more communications
on the first communication channel

[300]

(320 ]

automatically connecting a second
user to at least partially participate in
the one or more communications on
the first communication channel

|/
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identifying potential social engineering activity
associated with one or more communications on a
first communication channel of a plurality of
communication channels

[300]

requesting a restriction of at least partial access to
at least a second communication channel of the
plurality of communication channels

|/

performing an action based upon, at least in part,
identifying the potential social engineering activity
associated with the one or more communications
on the first communication channel

(320 ]

providing one or more characteristics
of the one or more communications
used to identify the potential social
engineering activity

|/
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identifying potential social engineering activity
associated with one or more communications on a
first communication channel of a plurality of
communication channels

[300]

requesting a restriction of at least partial access to
at least a second communication channel of the
plurality of communication channels

|/

performing an action based upon, at least in part,
identifying the potential social engineering activity
associated with the one or more communications
on the first communication channel

(320 ]

providing aggregated information
about a user participating with the one
or more communications on the first
communication channel

(350 ]
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identifying potential social engineering activity
associated with one or more communications on a
first communication channel of a plurality of
communication channels

[300]

requesting a restriction of at least partial access to
at least a second communication channel of the
plurality of communication channels

|/

performing an action based upon, at least in part,
identifying the potential social engineering activity
associated with the one or more communications
on the first communication channel

(320 ]

verifying social engineering activity
associated with the potential social
engineering activity

(360 |
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associated with the one or more communications
on the first communication channel

10
identifying potential social engineering activity
associated with one or more communications on a
first communication channel of a plurality of
communication channels
requesting a restriction of at least partial access to | 310
at least a second communication channel of the [/
plurality of communication channels
(320]
/
performing an action based upon, at least in part,
identifying the potential social engineering activity

performing the action includes
implementing quarantine actions
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Identifying, by a computing device, a first
characteristic of a first communication on a
first communication channel

[ 400 ]

|/

Identifying, by a computing device, a
second characteristic of a second
communication on a second communication
channel

Comparing, by a computing device, the first
characteristic and the second characteristic
to a predetermined rule

(420 ]

Determining, by a computing device, that
the first characteristic and the second
characteristic correlate to the predetermined
rule

|/

Identifying potential social engineering
activity associated with at least one of the
first communication and the second
communication based upon, at least in part,
the correlation to the predetermined rule
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Identifying, by a computing device, a first
characteristic of a first communication on a
first communication channel

[400 ]

|/

Identifying, by a computing device, a
second characteristic of a second
communication on a second communication
channel

Comparing, by a computing device, the first
characteristic and the second characteristic
to a predetermined rule

[ 420 ]

Determining, by a computing device, that
the first characteristic and the second
characteristic correlate to the predetermined
rule

|/

Identifying potential social engineering
activity associated with at least one of the
first communication and the second
communication based upon, at least in part,
the correlation to the predetermined rule

FIG. 10

The predetermined rule includes
receiving the first communication and
the second communication by a same

user

(450 ]
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[Z00]

Identifying, by a computing device, a first |

characteristic of a first communication on a
first communication channel

Identifying, by a computing device, a | [£10]

second characteristic of a second |/
communication on a second communication
channel
[270]

Comparing, by a computing device, the first| /

characteristic and the second characteristic
to a predetermined rule

The predetermined rule includes
receiving the first communication by a
first user and receiving the second
communication by a user related to the
first user

Determining, by a computing device, that |
the first characteristic and the second
characteristic correlate to the predetermined
rule

Identifying potential social engineering |/
activity associated with at least one of the
first communication and the second
communication based upon, at least in part,
the correlation to the predetermined rule

FIG. 11

(400 |
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[Z00]

Identifying, by a computing device, a first |

characteristic of a first communication on a
first communication channel

Identifying, by a computing device, a | [£10]

second characteristic of a second |
communication on a second communication
channel
The predetermined rule includes a
pattern between the first characteristic
Comparing, by a computing device, the first| / of the first communication on the first
characteristic and the second characteristic communication channel and the second
to a predetermined rule characteristic of the second
communication on the second
communication channel
=30

Determining, by a computing device, that |
the first characteristic and the second
characteristic correlate to the predetermined
rule

Identifying potential social engineering |/
activity associated with at least one of the
first communication and the second
communication based upon, at least in part,
the correlation to the predetermined rule

FIG. 12
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[Z00]

Identifying, by a computing device, a first |

characteristic of a first communication on a
first communication channel

Identifying, by a computing device, a /IIIZII The first communication channel is a
second characteristic of a second

e 5 first communication platform and the
communication on E secolnd communication second communication channel is a
channe

second communication platform

Comparing, by a computing device, the first| /

characteristic and the second characteristic
to a predetermined rule

Determining, by a computing device, that |
the first characteristic and the second
characteristic correlate to the predetermined
rule

Identifying potential social engineering |/
activity associated with at least one of the
first communication and the second
communication based upon, at least in part,
the correlation to the predetermined rule

FIG. 13
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Identifying, by a computing device, a first
characteristic of a first communication on a
first communication channel

[400 ]

|/

Identifying, by a computing device, a
second characteristic of a second
communication on a second communication
channel

Comparing, by a computing device, the first
characteristic and the second characteristic
to a predetermined rule

[ 420 ]

Determining, by a computing device, that
the first characteristic and the second
characteristic correlate to the predetermined
rule

|/

Identifying potential social engineering
activity associated with at least one of the
first communication and the second
communication based upon, at least in part,
the correlation to the predetermined rule

FIG. 14

Identifying, through one or more of
voice analysis and text analysis, at least
one of the first characteristic and the
second characteristic

[ 490 |
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10

Identifying, by a computing device, a first
characteristic of a first communication on a
first communication channel

Identifying, by a computing device, a
second characteristic of a second
communication on a second communication
channel

Comparing, by a computing device, the first
characteristic and the second characteristic
to a predetermined rule

Determining, by a computing device, that
the first characteristic and the second
characteristic correlate to the predetermined
rule

Identifying potential social engineering
activity associated with at least one of the
first communication and the second
communication based upon, at least in part,
the correlation to the predetermined rule

Providing an indication of the potential
social engineering activity to at least one of
a user participating in the first
communication and a third party based
upon, at least in part, identifying the
potential social engineering activity

[400 ]

_/

[ 420 ]

-/

(4905 ]

FIG. 15
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[500 ]

Extracting, by a computing device, a first set of
one or more audio features from at least a portion
of a communication on a communication channel

Comparing the first set of one or more audio
features to a second set of one or more audio
features

Determining that at least a portion of the first set
of one or more audio features matches the second
set of one or more audio features

|

Identifying potential social engineering activity
associated with at least the portion of the
communication on the communication channel
based upon, at least in part, matching the first set
of one or more audio features with the second set
of one or more audio features

|

FIG. 16
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[500]

Extracting, by a computing device, a first set of
one or more audio features from at least a portion
of a communication on a communication channel

Comparing the first set of one or more audio
features of at least the portion of the
communication to a second set of one or more
audio features

Determining that at least a portion of the first set
of one or more audio features matches the second
set of one or more audio features

[ 20 |

Identifying potential social engineering activity
associated with at least the portion of the
communication on the communication channel
based upon, at least in part, matching the first set
of one or more audio features with the second set
of one or more audio features

|

FIG. 17

Basing the first set of one or more
audio features upon, at least in part, a
characteristic of the communication
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[500]

Extracting, by a computing device, a first set of
one or more audio features from at least a portion
of a communication on a communication channel

4

Comparing the first set of one or more audio
features of at least the portion of the
communication to a second set of one or more
audio features

Determining that at least a portion of the first set
of one or more audio features matches the second
set of one or more audio features

|

Identifying potential social engineering activity
associated with at least the portion of the
communication on the communication channel
based upon, at least in part, matching the first set
of one or more audio features with the second set
of one or more audio features

|

FIG. 18

Basing the first set of one or more
audio features upon, at least in part, a
characteristic of the communication

The characteristic includes at least
one of tone and cadence of a voice
identified during the communication

[ 500 |
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[500]

Extracting, by a computing device, a first set of
one or more audio features from at least a portion
of a communication on a communication channel

Comparing the first set of one or more audio
features of at least the portion of the
communication to a second set of one or more
audio features

Determining that at least a portion of the first set
of one or more audio features matches the second
set of one or more audio features

|

Identifying potential social engineering activity
associated with at least the portion of the
communication on the communication channel
based upon, at least in part, matching the first set
of one or more audio features with the second set
of one or more audio features

|

FIG. 19

Extracting the first set of one or more
audio features includes generating an
audio fingerprint of at least the
portion of the communication on the
communication channel

(560 |
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[500]

Extracting, by a computing device, a first set of
one or more audio features from at least a portion
of a communication on a communication channel

Comparing the first set of one or more audio
features of at least the portion of the
communication to a second set of one or more
audio features

Determining that at least a portion of the first set
of one or more audio features matches the second
set of one or more audio features

|

Identifying potential social engineering activity
associated with at least the portion of the
communication on the communication channel
based upon, at least in part, matching the first set
of one or more audio features with the second set
of one or more audio features

|

FIG. 20

Extracting the first set of one or more
audio features includes transcribing
audio from at least the portion of the

communication into text

|/
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[500]

Extracting, by a computing device, a first set of
one or more audio features from at least a portion
of a communication on a communication channel

Comparing the first set of one or more audio
features of at least the portion of the
communication to a second set of one or more
audio features

Determining that at least a portion of the first set
of one or more audio features matches the second
set of one or more audio features

|

Identifying potential social engineering activity
associated with at least the portion of the
communication on the communication channel
based upon, at least in part, matching the first set
of one or more audio features with the second set
of one or more audio features

|

FIG. 21

Extracting the first set of one or more
audio features wherein at least one of
the features includes intent

[ 530 ]
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[500]

Extracting, by a computing device, a first set of
one or more audio features from at least a portion
of a communication on a communication channel

Comparing the first set of one or more audio
features of at least the portion of the
communication to a second set of one or more
audio features

Determining that at least a portion of the first set
of one or more audio features matches the second
set of one or more audio features

|

Identifying potential social engineering activity
associated with at least the portion of the
communication on the communication channel
based upon, at least in part, matching the first set
of one or more audio features with the second set
of one or more audio features

|

FIG. 22

Extracting at least a portion of the
first set of one or more features across
multiple communications on the
communication channel

(590 |
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10

[600]

communication channels

Identifying a profile with a user for a plurality of

Determining a current score for two or more
communication channels of the plurality of
communication channels, wherein the current

score for a first communication channel of the
two or more communication channels and a

channel of the two or more communication
channels

score is based upon, at least in part, a first current

second current score for a second communication

|

(620 ]

Determining that the current score for the two or
more communication channels is greater than a
threshold score for the profile

Identifying potential social engineering activity

based upon, at least in part, determining that the

current score for the two or more communication

channels is greater than the threshold score for
the profile

Performing at least one of text, audio, and visual
analysis on at least a portion of the plurality of
communication channels based upon, at least in
part, identifying potential social engineering
activity

[ 040 |

F1G. 23



24/44

[600 ]

|

10

Identifying a profile with a user for a plurality of
communication channels

Determining a current score for two or more |/
communication channels of the plurality of

communication channels, wherein the current

score is based upon, at least in part, a first current

score for a first communication channel of the
two or more communication channels and a
second current score for a second communication
channel of the two or more communication
channels

(620 ]

Determining that the current score for the two or
more communication channels is greater than a
threshold score for the profile

Identifying potential social engineering activity

based upon, at least in part, determining that the

current score for the two or more communication

channels is greater than the threshold score for
the profile

) ) ) [640]
Performing at least one of text, audio, and visual

analysis on at least a portion of the plurality of
communication channels based upon, at least in
part, identifying potential social engineering
activity

FI1G. 24

At least one of the first current score
and the second current score is a
weighted score

(650 ]
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10

[600]

Identifying a profile with a user for a plurality of
communication channels

Determining a current score for two or more
communication channels of the plurality of
communication channels, wherein the current
score is based upon, at least in part, a first current
score for a first communication channel of the
two or more communication channels and a
second current score for a second communication
channel of the two or more communication
channels

Determining that the current score for the two or
more communication channels is greater than a
threshold score for the profile

|

(620 ]

Identifying potential social engineering activity
based upon, at least in part, determining that the
current score for the two or more communication

channels is greater than the threshold score for

the profile

Performing at least one of text, audio, and visual
analysis on at least a portion of the plurality of
communication channels based upon, at least in

part, identifying potential social engineering
activity

[ 040 |

FI1G. 25

Each communication channel in the
profile includes a respective historical
score, and wherein the threshold score

is generated based upon, at least in

part, machine learning from the
respective historical score

(660 |
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10

Identifying a profile with a user for a plurality of
communication channels

[600]

Determining a current score for two or more
communication channels of the plurality of
communication channels, wherein the current
score is based upon, at least in part, a first current
score for a first communication channel of the
two or more communication channels and a
second current score for a second communication
channel of the two or more communication
channels

|

Determining that the current score for the two or
more communication channels is greater than a
threshold score for the profile

Identifying potential social engineering activity
based upon, at least in part, determining that the
current score for the two or more communication

channels is greater than the threshold score for

the profile

Performing at least one of text, audio, and visual
analysis on at least a portion of the plurality of
communication channels based upon, at least in
part, identifying potential social engineering
activity

020 ]

(640 |

FI1G. 26

Each communication channel in the
profile includes a respective historical
score, and wherein the threshold score
is updated based upon, at least in part,

one or more temporal factors
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10

[600 ]

Identifying a profile with a user for a plurality of
communication channels

|

Determining a current score for two or more
communication channels of the plurality of
communication channels, wherein the current
score is based upon, at least in part, a first current
score for a first communication channel of the
two or more communication channels and a
second current score for a second communication
channel of the two or more communication
channels

|

(620 ]

Determining that the current score for the two or
more communication channels is greater than a
threshold score for the profile

Identifying potential social engineering activity
based upon, at least in part, determining that the
current score for the two or more communication

channels is greater than the threshold score for

the profile

Performing at least one of text, audio, and visual
analysis on at least a portion of the plurality of
communication channels based upon, at least in
part, identifying potential social engineering
activity

(640 |

F1G. 27

At least one of the first current score
and the second current score is a
normalized score

[630]
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[600 ]

Identifying a profile with a user for a plurality of
communication channels

Determining a current score for two or more
communication channels of the plurality of

communication channels, wherein the current

score is based upon, at least in part, a first current

score for a first communication channel of the
two or more communication channels and a

second current score for a second communication

channel of the two or more communication

channels

|

Determining that the current score for the two or
more communication channels is greater than a
threshold score for the profile

(620 ]

Identifying potential social engineering activity

based upon, at least in part, determining that the
current score for the two or more communication

channels is greater than the threshold score for

the profile

Performing at least one of text, audio, and visual
analysis on at least a portion of the plurality of
communication channels based upon, at least in
part, identifying potential social engineering
activity

'

Determining a pattern between at least the
portion of the plurality of communication
channels

640 |

FI1G. 28
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Identifying a profile with a user for a plurality of communication
channels

[600]

Determining a current score for two or more communication channels of
the plurality of communication channels, wherein the current score is
based upon, at least in part, a first current score for a first communication
channel of the two or more communication channels and a second current
score for a second communication channel of the two or more
communication channels

Determining that the current score for the two or more communication
channels is greater than a threshold score for the profile

(620 ]

Identifying potential social engineering activity based upon, at least in
part, determining that the current score for the two or more
communication channels is greater than the threshold score for the profile

|/

Performing at least one of text, audio, and visual analysis on at least a
portion of the plurality of communication channels based upon, at least in
part, identifying potential social engineering activity

640 |

Determining a pattern between at least the portion of the plurality of
communication channels

Using the pattern for future identification of social engineering activity

FI1G. 29



30/44

Identifying, by a computing device, a first user in
a network, wherein access to at least a portion of
the network is available to the first user based
upon, at least in part, one or more attributes of
the first user;

Determining a change in an attribute of the one
or more attributes of the first user; and

Removing at least a portion of the access to at
least the portion of the network from the first
user based upon, at least in part, determining the
change in the attribute of the one or more
attributes of the first user.

FI1G. 30

[700]

[ /20 ]
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Identifying, by a computing device, a first user in
a network, wherein access to at least a portion of
the network is available to at least one of the first
user and a second user based upon, at least in
part, one or more attributes of the first user;

Determining a change in an attribute of the one
or more attributes of the first user; and

[700]

Removing at least a portion of the access to at
least the portion of the network from at least one
of the first user and the second user based upon,

at least in part, determining the change in the
attribute of the one or more attributes of the first

user.

[ /20 ]

FIG. 31

Receiving a notification of the
change.
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Identifying, by a computing device, a first user in
a network, wherein access to at least a portion of
the network is available to at least one of the first
user and a second user based upon, at least in
part, one or more attributes of the first user;

[700]

Determining a change in an attribute of the one
or more attributes of the first user; and

Removing at least a portion of the access to at
least the portion of the network from at least one
of the first user and the second user based upon,

at least in part, determining the change in the
attribute of the one or more attributes of the first

user.

[ /20 ]

FIG. 32

The attribute includes at least

one of a status of the first user

in the network and a level of

connection of the first user in
the network.
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Identifying, by a computing device, a first user in
a network, wherein access to at least a portion of
the network is available to at least one of the first
user and a second user based upon, at least in
part, one or more attributes of the first user;

[700]

Determining a change in an attribute of the one
or more attributes of the first user; and

Removing at least a portion of the access to at
least the portion of the network from at least one
of the first user and the second user based upon,

at least in part, determining the change in the
attribute of the one or more attributes of the first

user.

E:

Automatically changing the level of connection
of the first user to the second user in the network
based upon, at least in part, determining the
change in the attribute of the one or more
attributes of the first user.

N

FI1G. 33

The attribute includes at least

one of a status of the first user

in the network and a level of

connection of the first user in
the network.
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[700]

Identifying, by a computing device, a first user in
a network, wherein access to at least a portion of

the network is available to at least one of the first
user and a second user based upon, at least in
part, one or more attributes of the first user;

1o
Determining a change in an attribute of the one -
or more attributes of the first user.
[/

Removing at least a portion of the access to at
least the portion of the network from at least one
of the first user and the second user based upon,

at least in part, determining the change in the
attribute of the one or more attributes of the first
user.

FIG. 34

The attribute includes at least

one of a status of the first user

in the network and a level of

connection of the first user in
the network.

The status of the first user in
the network includes a current

employer of the first user.

[ /60 |
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Identifying, by a computing device, a first user in
a network, wherein access to at least a portion of

[700]

the network is available to at least one of the first
user and a second user based upon, at least in
part, one or more attributes of the first user;

Determining a change in an attribute of the one
or more attributes of the first user.

Removing at least a portion of the access to at
least the portion of the network from at least one
of the first user and the second user based upon,

at least in part, determining the change in the
attribute of the one or more attributes of the first
user.

[ /20 ]

FI1G. 35

The attribute includes at least

one of a status of the first user

in the network and a level of

connection of the first user in
the network.

The level of connection of the
first user in the network
includes a connection of a first
profile for the first user with at
least one of a second profile of]
the second user and a group in

the network.
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10

Identifying, by a computing device, a first user in
a network, wherein access to at least a portion of
the network is available to at least one of the first
user and a second user based upon, at least in
part, one or more attributes of the first user;

Determining a change in an attribute of the one
or more attributes of the first user.

Removing at least a portion of the access to at
least the portion of the network from at least one
of the first user and the second user based upon,

at least in part, determining the change in the
attribute of the one or more attributes of the first

user.

Providing a prompt to at least one of the first user
and the second user to remove at least the portion
of the access to at least the portion of the network
based upon, at least in part, determining the
change in the attribute of the one or more

attributes of the first user.

FIG. 36

[700]

[ /20 ]

[ /S0 ]
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Identifying, by a computing device, a first user in
a network, wherein access to at least a portion of
the network is available to at least one of the first
user and a second user based upon, at least in
part, one or more attributes of the first user;

Determining a change in an attribute of the one
or more attributes of the first user; and

Removing at least a portion of the access to at
least the portion of the network from at least one
of the first user and the second user based upon,

at least in part, determining the change in the
attribute of the one or more attributes of the first

user.

FI1G. 37

[ /90|

[ /95 ]
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Identifying, by a computing device,

a characteristic of a communication of one or
more communications on one or more
communication channels, wherein access to at
least a portion of the communication is restricted

[800]

Comparing the characteristic of the
communication on the one or more
communication channels with a predetermined
rule.

|/

(520 ]

N

Determining that the characteristic of the
communication on the one or more
communication channels correlates to the
predetermined rule.

Removing at least a portion of the restriction to
access at least the portion of the communication
based upon, at least in part, correlating to the
predetermined rule.

|/

FIG. 38
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Identifying, by a computing device,

a characteristic of a communication of one or
more communications on one or more
communication channels, wherein access to at
least a portion of the communication is restricted

[800]

The characteristic of the communication on the |
one or more communication channels may
include a predetermined timespan when the

communication occurs.

Comparing the characteristic of the
communication on the one or more
communication channels with a predetermined
rule.

|/

(520 ]

N

Determining that the characteristic of the
communication on the one or more
communication channels correlates to the
predetermined rule.

Removing at least a portion of the restriction to
access at least the portion of the communication
based upon, at least in part, correlating to the
predetermined rule.

|/

FI1G. 39
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Identifying, by a computing device,

a characteristic of a communication of one or
more communications on one or more
communication channels, wherein access to at
least a portion of the communication is restricted

[800]

The characteristic of the communication on the
one or more communication channels may
include a predetermined topic.

Comparing the characteristic of the
communication on the one or more
communication channels with a predetermined
rule.

|/

(520 ]

N

Determining that the characteristic of the
communication on the one or more
communication channels correlates to the
predetermined rule.

Removing at least a portion of the restriction to
access at least the portion of the communication
based upon, at least in part, correlating to the
predetermined rule.

|/

FI1G. 40

(S50 |
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Identifying, by a computing device,

a characteristic of a communication of one or
more communications on one or more
communication channels, wherein access to at
least a portion of the communication is restricted

[800]

Identifying the characteristic of the
communication on the one or more
communication channels may include one or
more of voice analysis and text analysis.

Comparing the characteristic of the
communication on the one or more
communication channels with a predetermined
rule.

|/

(520 ]

N

Determining that the characteristic of the
communication on the one or more
communication channels correlates to the
predetermined rule.

Removing at least a portion of the restriction to
access at least the portion of the communication
based upon, at least in part, correlating to the
predetermined rule.

|/

FIG. 41
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Identifying, by a computing device,

a characteristic of a communication of one or
more communications on one or more
communication channels, wherein access to at
least a portion of the communication is restricted

[800]

access at least the portion of the communication
based upon, at least in part, correlating to the
predetermined rule.

FIG. 42

83101
Comparing the characteristic of the |/
communication on the one or more
communication channels with a predetermined
rule.
(3201
J
Determining that the characteristic of the
communication on the one or more
communication channels correlates to the
predetermined rule.
(330} ]
Removing at least a portion of the restrictionto |~ |Removing at least the portion of the restriction to

access at least the portion of the communication
may include enabling access to at least the
portion of the communication by a third party.
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Identifying, by a computing device,

a characteristic of a communication of one or
more communications on one or more
communication channels, wherein access to at
least a portion of the communication is restricted

[800]

access at least the portion of the communication
based upon, at least in part, correlating to the
predetermined rule.

FI1G. 43

83101
Comparing the characteristic of the |/
communication on the one or more
communication channels with a predetermined
rule.
(3201
J
Determining that the characteristic of the
communication on the one or more
communication channels correlates to the
predetermined rule.
(330} ]
Removing at least a portion of the restrictionto |~ |Removing at least the portion of the restriction to

access at least the portion of the communication
may include enabling archiving of at least the
portion of the communication.

[ S0 |
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Identifying, by a computing device,

a characteristic of a communication of one or
more communications on one or more
communication channels, wherein access to at
least a portion of the communication is restricted

[800]

Comparing the characteristic of the
communication on the one or more
communication channels with a predetermined
rule.

|/

(520 ]

N

Determining that the characteristic of the
communication on the one or more
communication channels correlates to the
predetermined rule.

Removing at least a portion of the restriction to
access at least the portion of the communication
based upon, at least in part, correlating to the
predetermined rule.

(303
|

FIG. 44

Removing at least the portion of the restriction to
access at least the portion of the communication |
may include enabling access to at least one of a

second portion of the communication and a
second communication of the one or more
communications.




