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MESSAG NG SYSTEM FI ELD- OF I NVENTION 5 The present invention relates to a
system for data communi cations particularly though not solely for 1&3@ ZUPS
conmuni cations using wreless conmuni cation protocols. BACKGROUND A

the deliveryoQhegesid ul ar tel ephones it has recently becompcperadmiiit o
provide as well as voice conmunications, the ability to comruni cate short

t ext messages between users on the sae network. In particular the
currently favoured GSM digital protocol” allows that any phone in the world

connected to a GSM digi ' ' untry is able to
send an "SM5" prot OCW@&WWQ?%%‘%?% any other 15
country so long as it also is connected to a GSM digital network. Systens
have been devel oped that allow conmunicati on between e-nail gateways and
the SV nmiB¥AFLORIVENTHME processing engine of said systemtransiates the
e-mail nessage into the format required by the secondary character
protocol (SMs, facsimle, 20 courier, mail etc). Newer cellular_phones

al | 6w connect i GTheghesent fivention tetates tma eystest fondata eommvpigatioas partignlanly g | |
However even with ese newer phones use of E-mail | . L.ais and

sonet i mes tﬁ%ﬂﬂﬂ.‘“ﬁ%’%"&?@ %WM?WI“&’PgW&e%r %shlu?%?&gg er n%B ir%é t he

| ocation of each cellular phone 25 eg: "Location Based Services". There
are al so systens that provide information based on desired criteria to the
handset OFBAGKGRAUND ARInhc| ude a range of information sone of which may
not be relevant of desired by the specific user. -30 Qutl ook and ot her
organi sation or scheduling packages have .the ability to send el ectronic
meetli ng r equestls thexdeligy o€ esliulay tedepherrs éches segpmiy bepome PRI IRBIOVIGF & phones
15 ALG 200\75vell as voice comnmumications, the ability to communicate short text messages between
users on the same network. In particular the currently favoured GSM digital protocol
allows that any phone in the world connected to a GSM digital network in their particlar
country is able to send an “SMS” protocol text message directly to a phone in any other

15 country so long as it also-is connected to a GSM digital network.

Systems have been developed that allow communication between e-mail gateways
and the SMS message system. The processing engine of said system translates the e-mail
message into the format required by the seoond:;ry character protocol (SMS, facsimile,

20 cowsier, mail etc).

Newer cellular phones allow connection directly to the Internet and allow access to
E-mail. However even with these newer phones use of E-mail is labourious and sometimes
slow. There are some cellular networks that determine the location of cach cellular phone
25 eg: “Location Based Services™.

There are also systems that provide information based on desired criteria to the
handset. Often this will include a range of information some of which may not be relevant
of desired by the specific user.

30 . | |
Ontlook and other organisation or scheduling packages have the ability to send
electronic meeting requests to the desired attpndees. Similarly newer cellular phones



WO 03/ 084252 PCT/ NzZ02/ 00111 -2 include a digital diary, fromwhich neeting
requests (Vcal ender format) can be sent to other cellular phones. However
since the emmil ed neeting requests are in a proprietary format the t5U6 2005
systens are inconpatible 5 SUMVARY OF THE INVENTION It is therefore an

obj ect of the present invention to provide a data conmmuni egf/ngi/eosMsSt €M
whi ch goes ¥B8¥%%23? t 0 overconing the disadvantages in the above mentioned
prior art or which will at |east provide the public with a useful choice.
10 Ina first aspect the present i nventi%n maybe broadly said to consist in
a method of sending a nessage, { hrough one | ugal i f dat

t r ansni ssiiodufl@%lﬁisﬂgl diaga T Wi F‘Ffém?gs'ie% sﬁﬁ?@ﬁf%‘“ﬁﬁ%ﬁgﬁe nessage
havi ng at ' rwbverlsincd fiheSnimiled REqIeSs bRdn b Pripeiefaryom sai d
plurality éﬁ&r%%ﬂ'%@&%% ggllwcr"r'r‘esécggse basg(?jﬁﬂgtﬁlgsal d at |east t\/\oaf}gri teria,
and sendi nfymaatithe tvassystgms asiimgpmpaiibledet er mi ned route. Preferably if said
nmessage is not sent successfully a next determned route is used. 20
Preferably said at | east two other criteria includes the type of said
messgage Prﬁﬁmm%immms to whether said nessage is 7 or 8 bit.
25 Preferably said at least two other criteria includes a request for
preferred service. Preferably said at least two criteria includes the
current speed . ] SS] ?ﬁa"" : ) Qrdafal ddmSiintkatién | east
two criteria iﬁ%f%%%gﬁ’&%%ﬁ%g{%@ osti%?&glgg%@?lgﬁ?g . 1.5 AUG 2005 WO

03/ 004252 §eibhi\ghizh @0dssbme wag tiveteming fhe dispdvapiagasdn thieabawrmentioned out e i s

determ n edpr?é’r aiteor}q«i’hlngl v%illrra? fe%gt%?ov?geqme public with a useful choice.

10

In a first aspect the present invention may be broadly said to consist in a method of
sending a message through one of a plurality of data transmission routes, comprising the
steps of:

storing at least one message having at least two criteria,

15 determining a preferred route from said plurality of routes for said message based
on said at least two criteria, and

sending said message using said determined route.

Preferably if said message is not sent successfully a next determined route is used.
20

Preferably said at least two other criteria includes the type of said message

Preferably said type relates to whether said message is 7 or 8 bit.

25 Preferably said at least two other criteria includes a request for preferred service.

Preferably said at least two criteria includes the curent speed of transmission of

each route.

30 Preferably said at least two criteria includes the cuurent cost of each route.



recording the tine taken until the nessage is received using that route.
Preferably said plurality of routes conprises a plurality of SMS Gai)g\gﬂgi
and said 5 nessages conprises SMs format "text nmessages”. In a sec 005
aspect the present invention may broadly consist in a nmethod for ordering
a product O{v ogyg_bg% using a "text nessaging” or other w peragsuwint ocol
capabl e SRES nmuni cati on devi ce capable, conprising the steps of. 10
receiving a request nessage from said \:21\4 rel ess device including an order
for a desired product or service, obt™al i ng an indi cation of the identity
of said wireles eyice nd storing said. ent Lty Rggability
to fulfil said Ey éﬁ 3y 9‘8?5 "ﬁ'e-‘irg%s to salgé W rel ess
devi ce det%ﬁﬂﬁ&&ﬁﬁé%ﬁﬁiﬁlﬁ&ﬂ@ﬁ@b%ﬁ@#ﬁ@ﬁd%mﬂc.abI e to be
fulfilled. Preferably said nethod further conmprising the step of receiving
a confirmation nessage fromsaid wireless device indicating at |east
confirmation fr I 4
Preferably sai dﬁ%}ﬁ%ﬁﬁlﬁﬁﬁgﬂhﬁs@e teﬁé&l staelgfggﬂgﬁgﬁtﬁgdygoﬁggﬁfor a
plurglity filessagesi cdmpries SMS fomnats'taxvinesssgésh a dat abase. 25 Preferably said
codes for a plurality of products or services relating to users. Preferably
said nethod further conprises the step of conpiling data regarding said
order and said mewﬂm&p&ﬂme&mmﬁmﬁﬁhmmbMpmsﬂmdMﬁm t he
provi der of said wreless device for billin pur pose 30 Prff erqbl y said
met hod furDM&@M@%SWW dextmags | Aothefi
appropri at gﬁﬂé/ AUG 2005 WO 03/ 084252
PCT/ Nz02/ 0 E%D%mﬁéartgﬁl gﬂ &gmn%t F?El COfT'pEI n%ﬁt he step of receiving
sai-dporder fronreseivihg a request message from said wireless dmcemcludmganordm‘fora

desired product or service,
obtaining an indication of the ideatity of said wireless device and storing said

uL).
-l

identity;
verifying the ability to fulfil said order;
15 sending an information message to said wireless device detailing information

regarding said order, if able to be fulfilled.

Preferably said method further comprising the step of receiving a confirmation
message from said wireless device indicating at least confirmation from the user of said

20 wireless device of said order.

Preferably said method further comprises the step of storing codes for a plurality of

said products or services in a database.
25 Preferably said codes for a plurality of products or services relatiné to users.

Preferably said method further comprises the step of compiling data regarding said
order and said confirmation and forwarding said compiled data to the provider of said
wireless device for billing purposes.

30
Preferably said method further comprises the step of forwarding said order to an

appropriate supplier of said product or services.



appropriate supplier and conveying said order to said user according to
stored instructions regarding said user's preferred nethod of conveyance.

S 1In athird aspect the present invention may broadly be said to consj si§ 1005
a nethod of receiving nessages from and sendi ng nessages to a wrel ess
comuni cat i Qi fAR¥ls8 using “"text nessaging” or other w reh@gezodiocol ,
conprising .the steps of: receiving an initiating nessage fromsaid wreless
comuni cation device including i nforr‘rpz;_i on, 10 storing said information
into at | east one record in a central database, associating said stored

records with identiticatio - S a1 | Sivin | ' device in
said central dgfrﬁjﬁﬁaé’ ,saﬁdnl@%‘ﬁ%&lspg{s@?%%égdéﬁkor ngatc esgllvmt b%lraedefi ned
criteria, ?pﬁﬁé@@ﬁ&%édnﬁéﬁﬁéﬁbﬂ&ﬁﬁsﬁéhﬁh«grﬁng rspored instragtigns ecor ds,
and 15 sending a criteria match sage to said wirel ess communi cation
devi ce usiTegargingsaidingers pre Pﬁ%&?&’“@%pondi ng to any records
matching said criteria. Preferably said identification data is obtained
using "Caller Line Identification" or simlar service as_provided_ by the

prov der of sai i athiré agwet thrpresent ivvention mag braadlythespid to gonsist in apsthad el o5
Preferably said information rel ates LY . rably
said cri teﬁ"%f“rngIné?g%ﬁ?ﬂgn@\f%%nﬁénées%ﬁ%%?%dgk a%lﬁ?ery. Erdee?n (gg 3@1“6 sai d
criteria negghnéBsiagrcorotictwReledsrototdlfdomprising thefsteps wf:nni ng entry in a
lottery. Preferably said wreless ,CB_Pmmnj cati.on device LS (il Cel'ln'ﬂlf%

t el ephone. 30 Prestixingigpjnitiating megsege fromsaid; wireless commumcation dece mEYdRg, oo e

nunber cor,ﬁmg' ng to the cellular tel ephone of the owner of the entry
fery.

in the |ot1 AUG 2005 WO 03/ 084252 PCT/ Nz02/00111 -5-
110 storing said information into at least one record in a central database,

associating said stored records with identification data of said wireless

communication device in said central database,
checking said records for matches with predefined criteria,
retrieving idmtiﬁcaﬁon data relating to any matching records, and
15 sending a criteria match message to said wireless communication device using said

identification data corresponding to any records matching said criteria.

Preferably said identification data is obtained using “Caller Line Identification™ or
similar service as provided by the provider of said wireless communication device from

20 said message.
Preferably said information relates to an entry in a lottery.

Preferably said criteria relate to the winning entries in a lottery.

25
Preferably said criteria match message relates to notification of a winning entryin a

lottery.

Preferably said wireless communication device is a cellular telephane.
30
Preferably said identification data relates to the telephone number corresponding to
the cellular telephone of the owner of the entry in the lottery.



Preferably said initiating nessage and said criteria match nessages are SMS
format "text nmessages”. In a fourth aspect the present invention nmay
broadly consist in a systemof sending 5 a nessage through one of a15APG 2005
plurality of data transm ssion routes, conprising the steps of: neans ftor
storing at LRaslspes Message having at |east two criteria,pcfiasod: ey
determning a preferred route fromsaid plurality of routes for said
nmessage based on said at |least two critgeria, and neans for sending said
nmessage using said determ ned route. 510 Preferably said nessage is not

sent successf ul . ) I ' : Lchy At
| east two ot herﬂrééfFll%P@%ﬁg 1&%&%?%@%%@%@% ard %‘é@fégiﬁggwpﬁ?%ﬁ ably

sai d type ‘4l diessagesy. Whet her said nessage is 7 or 8 bit. Preferably said at
| east two other criteria includes a request for preferred service.
Preferably said at |east two criteria includes the current speed of

transm ssion 0ff, s 30uAipect MetpPeseiififfeatiabniy broadly dnsiseiid systemm of sedditgi a
i ncludes the current cost of each route. Preferably said current speed of a

rouse i s chemessagethrbuply oneofainherality of data ansrssionToutes COMERIFRS hetePs ¥ t aken

until the nessage ig recej ' t y said plurality
of route corrprirgfaﬁaﬁgﬁﬁ#éﬁ%ﬁg%ﬁg%@&@ggegﬁg%&ial nmessage conpri se
SVS format "t exhedie $agRAtiningh frefemed totelfrons gidplucality ofiroutesor saddent i on may

broadly consist in a systemfor ordering a product or service using a
"t ext ness‘&ﬁﬁsFﬁf'baé?d%{‘%@ra‘%aFW8§§% col capable wirel ess communication

devi ce conpri sifghnk s seid@mSsafl médsagdsindQRid déimbidedipditc2 PCH/ NZ02/ 00111 -6
means for receiving a request nmessage fromsaid wirel ess device including
an-ldrder for a desired product or service,

Preferably said message is not sent successfully a next determined route is used.
Preferably said at l@ two other criteria includes the type of said message

15 Preferably said type relates to whether said message is 7 or 8 bit.
Preferzbly said at least two othgr criteria includes a request for preferred service.

Preferably said at least two criteria includes the current speed of transmission of

20 each route.

Preferably said at least two criteria includes the current cost of each route.

 Preferably said current speed of a route is determined by sending a message and
25 fecording the time taken until the message is received using that route.

Preferably said plurality of route comprising a plurality of SMS Gateways, and said
message comprise SMS format “text messages™.

30 In a fifth aspect the present invention may broadly consist in a system for ordering a
product or service using a “text messaging” or other wireless protocol capable wireless

communication device comprising the steps of:



means for obtaining an indication of the identity of said w rel ess device
and storing said identify; 5 neans for verifying the ability to fulfill
said order; neans for sending an information nmessage to said wreled$ AUG 2005
device detailing information regarding said order, if able to be

fulfilled. Kredrsadby said system further conprising the spEpnaRovacei ving
a confirmation 10 nessage fromsaid wireless device indicating at | east

confirmation fromthe user of said wrgless device of said order.
Preferably said systemfurther conprising the step of storing codes for a

plurality of . BLEuel SectliSl Mhilinlsla 18] ARPIRIck AR LRI ARlmTRI! COdeS

for a pluralit or 'servic ating to users. Préferably said
syst em f urfohg desiredrprodactiog sériiee,st ep of conpiling data regarding said order

81 0 20 wi 10l 0GR O CBRRURS T MTFHIASh RsoLea i oty o8B Japte o

further Co%m’iidéﬁ the step of forwarding said order to an appropriate
supplier of said product or services.. 25 Preferably said system further
comsr i si ng t he measpfagiverifying the ehility 4o it} epdd ordetom sai d  appropriate supplier
and conveying said order.,. ' ' : 8&es d ctions
regardi ng said IB%“@??% %@%@gﬁmﬁ‘éﬁq@%ﬁ%‘gh@g%@' [ n adegl?% aspect the
present i nineiinabieh reparding esid loydee, dfatilstodeifulfileyst em of receiving 30
messages from and sendi ng nessages to. a wirel ess comruni cati on devi ce using
"text nmessaging" or other wireless protocol, conprising the steps of. 15

AUG 2005 WO 03/ f3rkanRy RIATHNEA T bdmprisinfrhestep of receiviag icogfiratiomi t i at i ng
nmessage from said wrel ess comruni cation device includi gg i nf(}r |t i on,

mealls f or Mﬁm_@omaﬁdweé#mqeéﬂﬂimsﬂéﬁaﬁ%@m%ﬁ% epserPigaittant 1 g

database, i eless device of said order.

Preferably said system further comprising the step of storing codes for a plurality of
products or services in a database. -

15
Preferably said codes for 2 plurality of products or services relating to users.

Preferably said system further comprising the step of compiling data regarding said
order and said confirmation and forwarding said compiled data to the provider of said
20 wireless device for billing purposes.

Preferably said system further comprising the step of forwarding said order to an

appropriate supplier of said product or services.

25 Preferably said system further comprising the step of receiving said order from said
appropriate supplier and conveying said order to said user according to stored instructions

regarding said user’s preferred system of conveyance.

In a sixth aspect the present invention may broadly consists in a system of receiving
30 messages from and sending messages to a wireless communication device using “text

messaging” or other wireless protocol, comprising the steps of:



means for associating said stored records with identification data of said
wireless 5 comunication device in said central database, neans for
checking said records for matches with predefined criteria, means fofg AUS 2005
retrieving identification data relating to any matchi ng records, and ITE&ZI@
for sending &r(‘HZgii a match nessage to said wrel ess compiingbbdy devi ce
using said identirication data corresponding to any records matching said
criteria. 10 Preferably said identifi c_ajt_i on data is obtained using "Caller
Line Identification”™ or simlar service as provided by the provider of
said wreless comupi cation devi.ce fro ' : : sai d

i nf or mation reI%ﬂ%qumﬁg?ﬁngdmﬁg%gpﬁyjs Er eé gér%gg y%ﬁ%ﬁa{%ri a
relate to fbRdwsRFeBMtientries in a lottery. Preferably said criteria match

nmessage relates'to notification of a wwnning entry in a 20.lotiery.

Preferably sai gnens @éW%WPWP%W‘%G@g@W§%"L’@IﬁW%df”@f’”@ﬁ'hone.

Preferably sai %&ﬂg@&%@%&ﬁ’%&’ﬁéﬁd Fe%bﬁiﬁr?ﬂa‘i&nﬁﬁ@aﬁbﬁh&ﬂ@ﬁﬁdﬁﬂ-ﬁlbﬁr
the celTu

corresponding to ar tel ephone of the owner of the entry in
t he 3 ot t er yoruPurdéation desicesiaiseidiceanttal detebege,nessage and said criteria match

nmessages are SMS format . 'text S es” ANl Sql ' may al so be
said broadly t&%ﬁ%’é@%%ﬁ?&%é@ﬁ%%@%ﬁd ﬁﬁtﬁ? s referred to or
i ndi cated in t hgespairétiedhy Menficatibedapyelating td any matcthig redords, lyd or
col lectively, and any or_all conbinations of any.t or nor.e of said parts,
el ements or 15 IAQJSS@EGS“(\?!SBW%%?@%SWN?@%iWE?ﬁW@E@E% wher e
speci 11¢ | BLROGEPiafihicaR dl\Sirelinging 10iyebook Batliippieaitidal ent s  1n the
art to whic I's Tnventlion relates, Such”known equi val ents are deened to
be: 10 ncorporated herein as if individually set forth. ‘

Preferably said identification data is obtained using “Caller Line Identification” or

similar service as provided by the provider of said wireless communication device from

said message.
15 Preferably said information relates to an entry in a lottery.
Preferably said criteria relate to the winning entries in a lottery.

Preferably said criteria match message relates to notification of a winning entry ina
20 lottery.

Preferably said wireless communication device is a cellular telephone.

Preferably said identification data relates to the telephone number corresponding to
25 the cellular telephbne of the owner of the entry in the lottery.

Preferably said initiating meésage and said criteria match messages are SMS format
“text messages”.

30 . This invention may also be said broadly to consist in the parts, elements and A
features referred to or indicated in the specification of the application, individually or

collectively, and any or all combinations of any two or more of said parts, elements or



5 The invention consists in the foregoing and al so envi sages constructions
of which the follow ng gives exanples. BRI EF DESCRI PTI ON OF THE DRA

10 Preferred forns of the present invention will now be described V\JEN-’E 2005
reference to the acconpanying drawings in which: Figure 1 is a block

di agr am of sAefas t ecture according to the preferred eniqg f the
pr esent inv{e‘ﬁﬁ on a%td Figure 2 is a block diagramof a SMs puriﬁzgslépsystem
according to the present 15 invention, Figure 3 is a schematic di agram of
t he SMS purchase system according to t'ﬁé present invention. Figure 4 is a

schemati c d| the engj. he eI ' . pr esent
i nvent i on fea ’f" %Rﬂﬁ%’b% W%&E &ﬁ%mgm%?er ring
to Fi gur e jglink AR tpwaics this ifVeéfidn réiateb, Sudeitiodnaduivalehisaredeeined todfe user s
connected through various interfaces, In the preferred enbodi nent a system
server 4 imgog®rajehhreein asifigdidemiysetfethor k, either the Internet 3 or ot her
data comuni cations to a plurality of local user interfaces 1,2. Each

| ocal user interfaces 1,2 will typically include E- mail software

prekerably wit rrhehgrmmcﬂwmmstain the foregoing Al o cayisages gonstuctionseforkich
Qut | ook. @ bs known in the art E-mail messages including attachnments may

be sent f PRI RIS EXAPWEPS- i nterface | to another |ocal user interface 2
or in the preferred enbodinment to the 30 system server 4. Typically each of
the local user interfaces 1, 2 will have a single E-nail address, whereas

the syst erBRIERBESERIBFIONQF THEPBAWINGS . 2 [ arge number of E- il
addresses. 15 AUG 2005 WO 031084252 PCT/ Nz02/00111 -9

10 Preferred forms of the present invention will now be described with reference to the

accompanying drawings in which: .

Figure 1 is a block diagram of the architecture according to the preferred
embodiment of the present invention and

Figure 2 is a block diagram of a SMS purchase system according to the present

15 invention. '

Figure 3 is a schematic diagram of the SMS purchase system according to the
present invention.

Figure 4 is a schematic diagram of the messaging engine system according to the
present invention.

20
DETAILED DESCRIPTION OF THE PREFERRED EMBODIMENTS

Referring to Figure 1 the present invention is depicted with a number of users

connected through vartmis interfaces. In the preferred embodiment a system server 4 is

25 connected by a data network, either the Internet 3 or other data communications to a
plurality of local user interfaces 1,2. Each local user interfaces 1,2 will typically include E-
mail software preferably with organisational or scheduling capacity eg: Microsoft Outlook.
As is known in the art E-mail messages including attachments may be sent from one Jocal
user interface 1 to another local user interface 2 or in the preferred embodiment to the

30 systern server 4. Typically cach of the local user interfaces 1, 2 will have a single E-mail .
address, whereas the system server 4 may have provision for.a large number of E-mail
addresses.



In the preferred enbodi nent of the present invention each of the |ocal user
interfaces 1, 2 are able to send an E-mail including a tel ephone nunber (of
a cellular tel ephone connected to one of a certain nunber of approyﬁquszmﬁ
cellular networks) as part of the address to the systemserver 4. T

syst em ser vevo ds/084p3k udes a dat abase 13 to store each 5 reagiwesasnssage for
| ater actions and billing purposes. A relational database such as SQ. or
others as are known in the art would bg suitable for this purpose. The
system server 4 is in turn connected {5 SMS gateway 7. The SM5 gateway is

capabl e of sendi d r.ecei ts whi ch
of lroen I ncl ude g‘h@?fmrf 35%% ég%%%féﬁ?@e&n}ﬁb%?é&soggﬁas ender or Ward
messages. iftagiteSND gabibleaysend iad E mﬁmdudlagatéiepmugémmhne[dﬂarmnulmetmrk 9 eg:
GSM or ot her protocols to eagh ceIIuI 0. SMS gat eway 7
i s connecﬁ%@hﬁﬁeﬁ{%ﬁe@@”ﬁggém%ﬁ“ P#PPBI 58“'519#5 )ast?%‘? ugh t he
I nternet gfe HERGL todft ir% eﬁﬁsﬁwkm%ludwaamas@ﬁmm@acul ar

er

network 9 I's Intercon ected to ot cellular networks through simlar data
15 Gommnrrmmednsssagefwﬂats acmgndbﬂiglgmqsgs A tplational databasgsueheastSQLnyent i on

according to,one r erred d wth each step in the
9 ¢t B2 G e SRR T Waiehfle R hEALRS

process i fp engi ne o enrserver or text code
server broken up to |ts requisite functronal 20 conponents For exanpl e

nmessage origination 120 |ncludes the so rc S su nate ie
SMB, appl i cati GRS SEHGENEETEET 4ii% Indpmepnipsct M%@% n%&g@ﬁ?‘f‘%@fr‘ Yi nate or
hear t be%a%aﬁ) JY£REhg antftebdivihg) f‘e‘&eﬂ&é@i@mﬂdﬁﬂ ph&e&%lmriﬁhlﬁde%hﬁﬂo”

operation 122. The conuni catron&lrot ocol stack processes the nessage

pr d8essi ndext messagesoorfodirar dats machag eaéeror?fmrdrnrmﬁm Fagh SMSogatevayd is
applrcatron gy 25 wel | as
I nterfaci ngm\?v ” 1@%@?3@@%%@8&% sr te reSortr ng tren%ﬂanal ysis and

ot her et c.telefftione 0.nBach SME ghteivayehis commecied to ather $MS3 gatpways eguintotherng 126

i nterfaces w.th nu and fa | m | ch send
messages tGUHH ?*&PF@%S{’ géﬁr‘?eﬁ' "r(%%@fﬁ %’Eé’ﬁg"’g@hvery Ar,‘y@iilurn 128
can be reGgivM@thddvork™® iSirteroBiiietied t%ﬂiﬂidreﬂldlﬁﬁhetwmgh sifnilepdatdas e
software, email, facsimle or internally routed nessagi ng. 30 Message

Redfonse gymc&hons networks.

-]

Referring now to Figure 4 the present invention according to one preferred
embodiment is illustrated with each step in the process implemented by the messenging
engine or system server or text code server broken up to its requisite functional

20 components. For example message origination 120 includes the sources such as mobile
orginaté ie SMS, application software, internet or database orginate, email orginate or heart
beat (internal) which then is supplied to the inbound transport operation 122. The
comunication protocol stack processes the message processing 124 into functions such s
.the inbound receptor, the application engine, the outbound queue, the messaging engine as

25 well as interfacing with & SQL database and website reporting trend analysis and other etc.
From there intelligent carrier and transport switching 126 interfaces with a number of
GSM, CDMA and facsimile gateways which send messages to the external world. For
example message delivery return 128 can be received by an SMS mobile application
internet or database software, email, facsimile or internally routed messaging.

30
Message ilesponse System



WO 03/ 054252 -10 PCT/ Nz02/ 00111 In the preferred enbodi nent a user sends an
initiating E-mail to the systemserver 4. The E-mail will have an address
eg: 6421631071@rysystem com whi ch includes the domain name of the system
server 4 eg: nysystemcom and the full tel ephone nunber eg: 6421631071 of

a cel lular tﬁbﬁﬂ@%@ 10. The E-mail itself may include a spEphfBisade to
5 be conveyed to the cellular tel ephone or naybe fornatted as a response

required question. Generally the quesé'bon will only require a sinple one

key answer fromthe cellular telephoné user. The system server 4 receives

the E-mail and ¢ erts the content fr - Al ' format .
The init : ating @%P@%%@ﬁ@ﬁ?@%?ﬁ%%ﬂ%m&g%ﬁ%s ressed to
the full tel eRdEARIIwNRVe & addfes 8 l6h20631 0 @mysystem cifh width meludesthe ng, t he
system server 4 stores nessage key in associati 1 Lh.the message in the
dat abase 1domath BATmEEBR GBI 1 PG RYTHREPB RIS e T SISrROR A B

| dent i 1 CagiAgs 71 10§ RIAAEhoAP10. ThIIEnBAikilt Ry ERAADE GRS MckaRtbes 0

t he system server assocl at e response nessage back to the Tnitiating
messiage ushewpnivinedss theediviadelaphonk exmay baforthatted a5 & iespense reguiretguestiffodi ment

of the presgsent jnvention on receipt of the res system
server 4 s§ r%%g Wil oply e cim?lgﬁtoﬁ’gﬁgf%ﬁ%a sen er,-QI?ncI udi ng t he

i ni tiatingte)dpR&feAmer, and the response nessage. For exanple if in the
initiating E-mail included the 20 question "Do you want to go to dinner
toni ght?" and the response nessage was "Y', the response E-mail m ght be:

You asked Ryan pyih o 4 1Rei98 thOBShdil\Ek chidd B TonteRiein Bkl ed 25 30
"Yes" O alternatively It the question was "Wiat tine do you want to go to
di nb@r t onfayisatitto SMS format. The initiating text message is then sent to the SMS gateway 7

addressed to the full telephone number of the cellular telephone 10. After sending, the

system server 4 stores message key in association with the message in the database 13. The

message key is received from the SMS gateway 7 as identification of the message.

15 If the cellular telephone 10 replies to the system server 4 associates the response
message back to the initiating message using the stored message key from the databese. In
one embodiment of the present invention on receipt of the response message the system
server 4 sends a response E-mail back to the original sender, including the initiating
message and the response message. For example if in the initiating E-mail included the

20 question “Do you want to go to dimer tonight?” and the response message was “Y”, the
response E-mail might be:

You asked Ryan
“Do you want to go to dinner tonight?”
Ryan replied
25 “Yes” .
Or alternatively if the question was “What time do you want to go to dinner tonight?”;
You asked Ryan .
“What time do you want to go to dinner tonight?”
Ryan replied
30 ~ “9pm”



You asked Ryan "Wat tine do you want to go to dinner tonight?" Ryan
replied "9 pm' 15 AUG 2005 WO 03/ 084252 PCT/ Nz02/ 00111 -11 Ina further
enbodi ment the recei pt of the response nessage above "17" ie: 9pm ni ght
then result in a booking request being emmiled to a restaurant. Thi sl A0

for exanpl Ln.the formof a neeting request if ther .’r?%ﬁdﬂiui n
question vva‘?oﬁgﬂoéf "2 M crosoft Qutlook or other scheduli ngsgo tware. 5 In an

still further enbodi ment of the prese i nvention the initiating E-mail
could include the full facsimle nunber of a desired recipient by
facsimle transm gsjon. . receipt.of the initiafl ~ T8 s 1. yst em
server 4 woul d&%@%@%ﬁﬁﬁﬁ%@gf%\ef%m%ém?;glcg| m Ivgairz’aé%nrbﬁren% 10
Target ed Masman ekl ih g bbokisg iyt banpéniiled th eresatiante rThinhighhfer pr esent
systemthe System server 4 would poll, the SM5 gateways 7 for the current

| ocati on ekamplebe in the fom of emsstingeequest therest frquesien WS ASME  Sof t war e on
t he SySte%%%rsé{ﬁbu%@?&%ﬂ{e?ﬁc&'e&ﬁﬂ{gisgﬁwﬁ&er time and using stored
c I'n | |

geogr aphi ormati on predicts where the user mght be in for exanple 10
m n5 The system server then |ooks through its database of updated

information to_see jf_ i}l can l.oca i nformation nel.ey. Q. .k predicted
future |ocati oM a¥ é‘f’ﬁﬂ%ﬁ@i%%ﬁﬁ%ﬁpﬁ?’gﬂ 8%@?@’?‘@%%%?%@% sent .
20 The pr ghlitade tRO M fabsithild unkliee of 4 Qniredtecipientimoiacsimile gausmissivnithr  of
intelligent algorithms as art known in the art. In.the. preferred

embodi mentreeeitd of hednitiptingomai isrivetem sgrrer 4 wonld serd aginiti SPRIE 0,y el and

t he speed Qésiiﬁ@fﬁ%hi@é’f tracked. This is nmatched agai nst

110

Targeted Message alerts

In another preferred embodiment of the present system the system server 4 would
poll the SMS gateways 7 for the current location of the cellular telephone 10 of a registered
15 user. Software on the system server tracks the location over time and using stored
geographical information predicts where the user might be in for example 10 min. The
system server then looks through its database of updated information to see if it can locate
information relevant to that predicted future location. If something of relevance is located
a message is sent.
20 .

The prediction of future location may be made using any number of intelligent
algorithms as art known in the art. In the preferred embodiment the specific geographic
location, the direction of travel and the speed of travel are tracked. This is matched againsf
a set of rules to predict if the user falls within one of a number of known activities eg:

25 travelling along the motorway, going to the gym etc. Once a prediction has been made
where the registered user has requested certain inforthation eg: traffic updates on the
motarway they are travelling they will be sent information only if the gonditions are met.

Similarly the user may request that alerts be only sent in certain circumstances. For
30 example only send the swell at the beach if its over a ceratin level; only send me
information on a specific motorway if the user is travelling on that particular motorway;
only send me weather information when the outlook changes and only between ceratin



a set of rules to predict if the user falls within one of a nunber of known
activities eg: 25 travelling along the notorway, going to the gymetc. Once
a prediction has been made where the registered user has requestedwg&g%m
information eg: traffic updates on the notorway they are travelling they
w Il be seniyg@fegimption only if the conditions are net. SiowNztiaif he user
may request that alerts be only sent in certain circunstances. For 30
exanple only send the swell at the beagh if its over a ceratin level; only
send nme information on a specific notorway if the user is travelling on
that partiygilarim isf fORAE 1afbe of i RfsHBY corditidigdnt he

out | ook cﬁg’wgsés an o%re es't%\i:/\g/etg%ﬁ%g?g"ggi%n 15 AUG 2005 V\% 03/ 084252

PCT/ NZ02/ Géleh the d@ts dnosentor adfoarbination ofeonditions totbemiett hey can chose from a
range of alerts any conditions on when the alerts are sent or a

conbi nation of conditions to be net. Also when the alerts are sent part of
the content cowygh WEendRPileiEate Boht bagofthe bonint tauldbe depictedby boposss. The

pi cture nessages or |ogos could be choser] by S‘?}éﬁ’ e og t s?;!z em server

7 a§ bei nepietaies oreven Hines. c HieRIEHIEARGSHESHIT I080F GPEALP GT0SCR: Y“gﬁ’% f it was

a overca,ssk‘g&?é %asq%ﬁﬂrgﬂebéﬂt&%regéﬁdﬁweﬁnf&ﬂﬂﬁod?meﬂaxﬂﬁsﬂaﬂﬁasﬁlent W th
cloud "wth

a picture some rain"comng out of it, if it was a sunny day
you m ght dvescastalag with podsitlity ef vaiyen might hane s mesysee pangwithgpigsof elevd free | f

i npl dverti t,
Bdverti cervibie maamite o LR ] Y5l a thoek My OB Hdd thOMlensliliey
ug er is |agmk %w,%tgmlbb pm&mw_imph?ammw?aﬁpth}twﬁmge@m
advertiser is targeting. Convertin eting r sts r eady.
mert0 oned 36y ﬁ@ﬁ&l%i@?@é%ﬁﬂg"gg&i@”?’?g(g&élﬁ?tﬁmﬁgﬁlﬁgéh SF?/{S t he
Cal ender fr iR, whdGHihinR fariluf Sirfed hudi@ick Whith thedldoaifiseastargeting.ne preferred

enbodi nment, e present invention converts neeting requests enmailed to a
cellular telephone to the Calender format 20 As previously described the

system seryer 4.receives .J]s addressed in part to the telephone nunber
of the cel BTW%%%%??@%&I nthis case the E-mail takes the formof a

neeting request format. Software on the system server 4 recognises the
f orlrrsat of the As already mentioned Microsoft Outlock meeting requests are incompatible with
the Calender format used in GSM digital cellular telephones. In the preferred embodiment,
the present invention converts meeting requests emailed to a cellular telephone to the
Calender format.

20 As previonsly described the system server 4 receives emails addressed in part to the
telephbne nurnber of the cellular telephone 10. In this case the E-mail takes the form of a
meeting request format. Software on the system server 4 recognises the format of the
message and converts the content into the Calender forma£ An SMS Calender message is
then sent to the cellular telephone 10 through the SMS gateway 7. Options to view, save

25 and discard are available at time of receipt of the message.

Similarly the system server 4 will recognise a contact information type E-mail and
convert it to a Veard message. This is sent through the SMS gateway 7 and recognised by
the cellular telephone 10 as a Vcard whereby those contact details are entered into the local

30 | address book. If the present invention was not used the messages would not be recognised
as Vcalendar or Veard messages - the cellular telephone would interpret them as simple

messages.



message and converts the content into the Cal ender format An SMS Cal ender
nmessage is then sent to the cellular telephone 10 through the SM5S gat eway
7. Options to view, save 25 and discard are available at time of recenm 1098
the message. Simlarly the systemserver 4 will recogni se a contact

informtio%wﬁznail and convert it to a Vcard nessagpermhbbsoord sent
t hrough the gateway 7 and recognised by the cellular tel ephone 10 as a

Vcard whereby those contact details acgz3entered into the |ocal 30 address
book. If the present invention was not used the nessages woul d not be
recogni sed as Vcal endar or Vcard nessages - the cellular tel ephone would
interpret themas sinple nessages. 15 AUG 2005 WD 03/084252

PCT/ NzC2/ (RMIS GatgwayShmiteipgway Switching In order to get a good bal ance

bet ween cost and performance of the systemin the 5 preferred enbodi nent,
the present invention is able to dynamcally switch between a range of SMS
gat eways based Inorder toygtbe poaf batanes between dogirand pesforenaned afdhg systgmdn thebi trary

but in the referred e di ment . sof t war e he s

per i%odi call?rﬁpelrﬁ‘i%&ég%ﬁ‘q?tgﬁws?tWFm%%@ng? E%%FF@B’?}% @gﬂéfsﬁéeméyrﬁgee mtests
the perforsEde phbwhabsedUnlahuiibes 6ffésegerit@iap Theekickia ate aiitargdatin theThe | oop
back tests are conducted by generating test mes,sageﬁ andsgcgndi ng t he test

messages ugseferred prebedimentseliwarg 9o dbe sypemseryerdparied fests gpchrome 70 gt b of
time taken t"gdl%{‘%%‘%ﬁe the test nessage, rating the route's performance
0

accordi nglsi;’. ‘ci de which route 7 to use for a given nessage the

followng criteriais tested by the system 1. |Is a seven bit or eight bit

route required : | ender nessages r.equir i o] ‘ es only
reqtf res seven ﬁ%‘tsygaim?ﬁgss&fﬁ’??(’é?g'ﬁ ?P&F%J‘?}%‘,’E‘é%ﬁ’é‘%lé@q%%{%ﬂ_ a@ to

whet her a nh@faep batkabsts ate Géndacted by geriefuting Rt respapesiall dendiyg dfecestnd hi gher
cost is incurred; 3. Wiat is the current tine je: olrregt{loytesm\j\(/i llo be

avoi ded i nmEREESs Usiag Yigrirrgeted pRukge The system then momitors the length of ime taken

receive the test message, rating the route’s performance accordingly.

15 To decide which route 7 to use for a given message the following criteria is tested
by the system:
1. Is aseven bit or eight bit route required eg: Calender messages require eight bit, text
messages only requires seven bit;
2,  Has preferential service been requested- as to whether a higher quality of service ie:
20 dependability etc and higher cost is incurred;
3.  What is the current time ie: some routes will be avoided in their recognised peak
times;
4.  Of the remaining routes have all of them achieved a recent speed of delivery better
than a threshold level of acceptable service;
25 5.  Of the remaining routes which is the least expensive.

Once the preferred route is chosen the message is sent. Ifthe message is not sent

successfully the next most desirable route is used until the message is sent successfully.

30 In addition to testing the availability and performance of message routes, this system
also checks the integrity of the entire system, alerting system administrators to possible
problems anywhere across the system. The alert could include SMS, pager, facsimile,



times; 4. O the remaining routes have all of them achieved a recent speed
of delivery better than a threshold |evel of acceptable service;

the remaining routes which is the | east expensive. Once the preferreﬁAU6dm5
i's chosen the nessage is sent If the nessage is not sent successfully the

next nost degdpidak@zroute is used until the nessage is senicHnNEReegiul Y.
30 In addition to testing the availability and performnce of nessage

routes, this system also checks the Lpaegrity of the entire system
alerting systemadm nistrators to possible problenms anywhere across the

system Thgugh&ed Jr BfHetSRoriVR mea@eig, fadiitisd] Mhb eddifiGnalldsts 202k WO
03/ 084252 PCT/ Nz02/00111 -14 automated tel ephone ot her autonmatic

messagi ng the evailabilieof tepphiation; datapserapd b &%@'ﬁo&’ﬁéysé%i lability of the
application, database and web servers of the system SMS Message Over-wite
51n a further enbodi mrent the present invention nmay be enployed to send a
string of SwESIviegage Oeerawritd | ul ar tel ephone. This may ‘be useful in process
whi ch requires a nunber of questions answered, or a |arge anmount of

i nf o* mation. For exanpl e a purchase order by a custoner, a job tracking

process, buyi nﬂaﬂiﬂﬂi&bﬁbbdﬁi&ﬁﬁﬁeﬁbﬁtiﬁﬂmﬂxoﬁﬁﬁyb@k@h@kﬂﬂ&eﬁd astving of 10

ticket In order to prevent the nessage i nbox of the cellul ar tel ephone

becomi ng f oiesagasdo @wlqumemb#we@&mrﬁgmwecbmaaw| on to
be answere u%géolasmuw | ﬁ;@é@@g@ ofﬁxﬁ‘o hexBmPRISAEG L e by L ©

(via the SN&'carrier over SO t t the user onl'y 15 has one
message i Na tidistirtier] aﬂobmehngmméumgnmummkehelmahﬂhmbom g wavieon.
User Purchase Confirmation Referring to Figure 2 in a still further
enbBi nent t't he present invention, users 20 may request or purchase
goods or services using their cellular tel ephone 210. A user

In order to prevent the message inbox of the cellulartelephone becoming full and to
prevent confusion regarding the current question to be answered, each subsequent message
is sent with a message over-write (via the SMS carrier overwrite flag) so that the user only

15 has one message in their inbox at any one time from the particular application.
User Purchase Confirmation

Referring to Figure 2 in a still further embodiment of the present invention, users
20 may request or purchase goods or services using their cellultar telephone 210. A user
requests a product or service by generating a MO (Mobile Originate - an SMS message that
was created and sent FROM a cellvlar telephone) message, including for example a
product code, and sending the message to the system server 22,

25 ‘When the MO is received, a software application running on the system server 22
matches the product code to the product or service in 2 product database. The product code
is unique so it not only relates to a particular product or service but also the database
running on the system server 22 contains the supplier of that particular product or service.

30 From the Caller Line ldentification CLI (or other unique mobile phone caller ID) the
software application matches the users cellular telephone mmnber to the mobile users
profile (Mobile) database record stored by the system. This mobile record contains the



requests a product or service by generating a MO (Mobile Originate - an SM5
nessage that was created and sent FROM a cel | ul ar tel ephone) messageg AUG 2005
including for exanple a product code, and sending the nessage to th

system server 22. 25 Wen the MO is received, a software appli catlon

runni ng on tw@esngssisam server 22 nmatches the product code pErkiRoppduct or
service in a product database. The product code is unique so it not only
relates to a particular product or serjjce but also the database running
on the system server 22 contains the supplier of that particular product or
servi ce. Er [ £ dedigue nobi | e
phone caller ‘%{M'ﬂ ts?\ﬁa?ig&gggalﬁ@%tcﬁgﬁﬁgg%ho%hgggaﬁgP?&cel | ul ar

t el ephone rclamtgeto th&llsméllmt@e ihs mobile WDPﬂOﬁb Teoasdpsing 2 BEt23smd an precor d

stored by t sﬁséem T?IS no Ie r r A8 . \\D
03/ 084252 ﬁyg %2? ?éaslfs%ﬁsréslﬁlayrren? etail (s),
cel lul ar t@ﬂ@@ﬁ@m&mr&@&em@ﬁdmeswmﬁ]e reI ating to the user. Users
create the nobile user profile record using a PC 23 and an on online

i nt érface served by a system server 22 or by calling a call centre. In the-

case of a %ﬁ‘r"‘ts Ireg pay?e Hemo@pefdaieacnfaes%afmﬁ ogeist € bdtdp 5

Users enter the| r nt net hods and delivery destinations during
t he setup ofdie:rtdsmproﬁis@nﬂmmmrenmwehﬁte Sogsdbe vsenbaspmabsed the Once t he user

has entered th t

directed tR8YRH dgg %gﬁ%@%qﬁ %o‘%alﬁw%ew %f%iﬂ a&ﬁ &" S%Jg?ngﬂlg

11 nstruct echvéb&teamhh Sf &€ wsﬁ?ﬂemymm??ﬁmmﬁn&bdmﬂﬁehw oyt

estinations tgo each avai or no, assi nts are e by the
useld et dlpinatano cadh GEUIE YoHoR a0 AuFIea FEr U TaLE B oA on | <
i ncl uded Welchie@¥s e P NMessage sent. It fornms part of a conpul sory SMS

header which obtains the correct information directly fromthe SIMcard 15
of a GSM phones or fromthe information hard coded to the phone on

TOVW CDMA Anal Qauey R fdfifification is included with every SMS message sent. It forms part of a
compulsory SMS header which cbtains the correct information directly from the SIM card
15 of a GSM phones or from the information hard coded to the phone on
TDMA/CDMA/Analogue phones.

An application on the system server 22 automatically generates a MT (Mobile

Terminate - an SMS message that is sent TO a phone) message which displays the details
20 of the product or service pricing and other details. The MT message includes a request to

reply with a "Y", "YES" or other short confirmation message to confinm the transaction.

The application then generates an audit of transaction including the request and purchase

confirmation and then passes the billing information onto the cellular provider’s billing

system for billing 27 so that the product/service can for example, appear on the users' next
25 cellular telephonie bill. '

‘The application server - then creates an order by combining the users mobile
information from the system database with information on the product or service and
information on the supplier. This information is then delivered to the supplier who

30 delivers the product or service to the user, The information may be sent to the supplier by
email 25, facsimile 26, data 27 or via the web browser 28. The MT message is sent back to



An application on the systemserver 22 automatically generates a MI (Nbbi |l e
Term nate - an SMS nessage that is sent TO a phone) message which dis

the details 20 of the product or service pricing and other details. fﬁeAﬁ/ﬁTZUDE
nmessage i ncludes a request to reply with a "Y', "YES' or other short
confirmati onygRssage to confirmthe transaction. The appl pephizotfien
generates an audit of transaction including the request and purchase
confirmation and then passes the billiqg information onto the cellular
provider's billing systemfor billing 27 so that the product/service can

for exanple, . @RRES: ﬁﬂoﬂehﬁm EESimai&itime S ehPlr Whdipr drélreBhRmatih! | . The

appl i cation server fhen creates an order by conbi ning the users nobile
i nf or mat i dhaldguef retpdredy st em dat abase with information on the product or
service and information on the supplier. This information is then

delivered to the supplier who 30 delivers the product or service to the

user. The inf qLapidaae oiBivieisTHHIN th thetdﬂ& Ve hp retlfodyectedrini the Aobilé foesi i | e
26, data 27 or via the web browser

The MI' nessag nt ,bagk to 15
AUGS5 2005 Viet partigelavsmplier Biiting Ww@é& &ege 'tPFle)fB F‘@i'g ®h the

estimated ¥Eﬁpﬁg,@5 8 @lrfiedselsibill,equi r ed.
The produ On%, émi;&é:e I'S th% e user %%%Obr%&!t hod sel egtﬂtlad in the
mobi | e fommwataﬁmﬂmh@nmﬁwmedommﬂn@mmbﬂhs i nclude (but are
not limted to) credit card, cash on delivery, charged to an account with
the supplier, charged to the nobile carriers users bill, EFTPCS, or a

tlhi rd paLty amd eﬁgaﬂﬁmaﬁ@@d&%ﬂhaﬁys&hﬂmﬂym ' )mdid:lieb)hclr\ma'cu ragmhﬂ' user
pl aces their order via the system the syste tc eir nst
t hdlr usertheir user peofildseioee f%ﬁ@nmg%‘{}?ﬂfﬂf{]‘ W&%@@E%’bery
desti nat i SV in8akd vﬁﬁﬁl@'ﬂx@o&d&?*bﬁ&ﬁ%%é&bﬁmh@&e%&%adshﬁﬁﬂds@@ﬁ

deci si ons e user e at the assignnents page of the website SenS|t|ve
|nfornat|(pnge9£rlhhmbmt¢red|t card nunbers, are stored in an encrypted state
15 within the system database. Such information is only available to

mer chants when a

Sensitive information, such as credit card numbers, are stored in an encrypted state
15 within the system database. Such information is only available to merchants when a
bonafide order exists for the given vendor. Immediately following the processing of the

order, said information is no longer available for the merchant.

‘When an order is created exists, notification of the order is sent to the relevant
20 merchant(s), via email and/or SMS text message. If sent by email 25 the merchant will
follow a hyperlink included within the content of the email and log on to the system
webserver via a PC 28 to retrieve the details of the order for processing. In an alternative
embodiment the system would charge the credit card and pay the merchant, requiring only
product information, payment confirmation and delivery details to be sent to the merchant.

25
Payments made using EFTPOS, account charging, carrier account charging or third
party charging will be activated by the system and payment gatewsy 24 using known
methods based on information supplied by the user in their mobile user profile.
30 Customers purchasing using the system will be informed of the various

merchants/product codes available for use through traditional media and such as
newspapers, radio and television through the system website. Merchants will include



bonafi de order exists for the given vendor. Imediately foll ow ng the
processing of the order, said information is no |onger available for the
nmerchant. When an order is created exists, notification of the order5iAU6 2005
sent to the relevant 20 nerchant(s), via email and/or SMS text nessage. If
sent by enmailodnsiRe nmerchant will follow a hyperlink inclpedagroswdin n the
content of the enmail and log on to the system webserver via a PC 28 to
retrieve the details of the order for -grecessing. In an alternative

enbodi nent the system woul d charge the credit card and pay the nerchant,
requi ring palivet chies hithkir ishduirdBdveaiisingD alicthe said adertisimy is destinndifod efinty er y
details to be sent to the nmerchant. 25 Paypents . nmade, usi ng EPTPOS, account

char gi ng, telavisicns radios billypards, Shedntegpebpr qtgry dbe Bofyd) codes A, | be
activat ed Ryorigye ¥sli iRaddddeu B Lok AUR i ifidr ik NAisingPt hodS based
on information suppl by e user 1n their nobile user protile. 30

Cust oners purchasing using the system w be informed of the various

|1
mer chant s/ prodyct codes avail abl.e.for use th -t rafh A4 .2 and
such?as news papfeeiomeR Ry ‘ﬂ??d“?‘gﬁhgm B e&%ﬁ%ﬁ:@@%&%@@%ﬂﬁ%ﬂ?e
Merchant s Wekdhant§ad dicbcdides; 2005 WO 03/ 084252 PCT/ NZ02/ 00111 -17 product
codes in their standard advertising, whether said advertising is destined
for print, television, radio, billboards, the Internet or other. The
product codes prg BRlile GRShdiHER Bl Ytk SronftPRIAHRRALY MoV BPGeks 18 8fbate -
conpl ement existing nerchant advertising. 5 The custoners may al so visit
t he suppor tlergvmgheducecodss thgt mayxpans prodpets @fsenmvmﬂethehwﬁ%matﬁbpdpr oduct

codes. In an t.erat.i-ve enbodi h . vt A8 w for
use?@ to cral m?ﬁ@erp%ﬁ%“p %%@%%’“%@é%%i@ﬁi@%%ﬁg&ver a| p‘:rvgi ufgts or
servi ces alé dobraét produetimerah-a trdoriation framtthedatabaxbi | e phone nunber through
caller line identification, allow for the retrieval of the correct
product/ merchant information fromthe database. This is useful for users
who order the g8 Rl WriuSer® Wh of RF tHe YimOPpidlitcts oDl reglaGilsiz, Fofexdmiple, MY

set up a code of PARTY to regresent t he purchase of a sel ectjon ofmi)i Zzas,
and a a user may set up a code of PARTY to represent the purchase of 2 selection of pizzas, a

15 - mixture of favourite bottles of wine, all selectable by the user and assigned to their specific
code and user profile using the website system. Because the transaction is ultimateiy
matched back to the user'’s mobile phone number, there is no chance of errors ooéun'ing if
multiple users create the same product codes.

20 - Personal codes of this nature are set up via the supporting system website, or
altematively via a supporting telephone helpdesk.

A further enhanced feature of the system is the ability to advise an altemate preferred
delivery address from within the content of the text message. Usually, the system refers
25 back to the central database to ascertain which delivery address to use for a particular
vendor. The user has the ability to override this feature by entering the product code,
followed by a space, followed by a single character depicting the desired delivery address,
(already existent in the database). For example, a user may enter '1234 W' to place an order
for product '1234', to be delivered to WORK. Likewise, they may enter '5678 H' to place an
30 order for product '5678', to be delivered to HOME.



15 m xture of favourite bottles of wine, all selectable by the user and
assigned to their specific code and user profile using the website system
Because the transaction is ultimtely matched back to the user's noli i 2005
phone nunber, there is no chance of errors occurring if multiple users
create the Gay@ymeimsduct codes. 20 Personal codes of this nagizese set up
via the supporting systemwebsite, or alternatively via a supporting

t el ephone hel pdesk. A further enhancedjgeature of the systemis the ability
to advise an alternate preferred delivery address fromwthin the content

of the text My§5aGther binbdHi¥at thBebWaile Baveaheabilitd %o biteta dotpldieaddens, al

dat abase to ascertalin which delivery address to use for, a partictﬁl ar

vendor . Thwhidsmay havakiownde theidatabess. Fhis iy achievedhyentesing thecomientoftie i ng t he
- product code, . f.ol| d. b : | . O tRL:
Cent ot i ng e i L s Tipafil, o3 RRE Sl WEfhelt ol bl i 1 Rl Rt

dat abase) .deliéryaddem. e, a user nmay enter '1234 Wto place an order for

product '1234', to be delivered to WORK. Likew se, they may enter '5678 H
to Place an 30 order for product '5678', to be delivered to HOVE. 15 AUG

2005 WO 03/ 084802, (NFGR/ (BRrkikibs ofiffoditsonlthd Rl direBihe kyptenvia’dr woul d

have the ability to enter a conplete address, which may be unknown to the

dat abase. iEapabilitiesc Msesdaveihe ebilityitp aries seneralamodusts adpneehy Simplfer in t he
usual fashion,..in L | et & vepL B | he full
desired &@PWB’?%;%%%%%@%C@% | F’t% E?%r gze%n%kgggtgﬁ{qgiﬁ%?ag?%ducts on
the fly i Sont daelyof thaprodectofi234165678'nd 836id Ordering quqditics of the same pyedust have
the ability tao order .qeveral .product t ce by sinply .s abq each
desk® ed pr'a&a@ﬁ‘f@&a@daansﬁnaﬂeﬁk?e-@mﬁ%a?fﬁ[f’%%%é?g’r@w&?e-% ?iﬁddg? i ver

one each ofobiaelehve Attty 388 of prdtadi®i23aN A BECE thesOtwe fdatgesillows iliei es of
the sanme product 10 i's achieved by adding a nmultipljer inmediately

fol | owi ng eseetaprden sy combiaatiqn of the produsts.and quangtiesPifese PRGSquant ity of
five of 1234 i |
lve 0 pr%gﬁzﬁd% teﬁgcéd%ag%h%%ohvﬁpmﬂ&&%n@, ds Moyt set@er to

order any ¢o e products and quantities of those products.
will break the order into components and forward the relevant details to each appropriate

15 merchant.

For the user's cornplete peace of mind, the confirmation message contains specific
details of the order placed, the delivery destination and the total cost. Also included in the
return message are any contact details for the merchant(s) so that the user may make voice

20 contact if necessary. Confirmations for orders spanning multiple merchants are sent back
in several distinct messages, indicating the individual product, cost and delivery details.

In an alternative embodiment the user will be given the opportunity in those
confirmation message to alter the address.
25
Referring 1o Figure 3 the present invention is depicted according to one preferred
embodiment showing a customer advert 100 displaying a text code whereby the user enters
the text code into their SMS capable cellular telephone 102 which is transmitted via
cellular network 106 to a SMSC 104. The messaging engine 108 receives the message
30 from the SMSC 104 and together with user mobile profile 114 stored in the data centre
secure server 112 the Jist of products and services held in the server farm 110 verifies

whether or not the order can be dispatched. The messaging engine 108 then sends a



Furthernore, products selected may all be from separate nmerchants, as the
system server wll break the order into conponents and forward the

rel evant details to each appropriate 15 nmerchant. For the user's ngpélﬁtﬁﬂﬁ
peace of m nd, the confirmati on nessage contains specific details o €
order placeggdtBa@e! i very destination and the total cost.pciiNgmibdifl uded in
the return nessage are any contact details for the nmerchant(s) so that the
user nmay nake voice 20 contact if neceggary. Confirmations for orders
spanning multiple merchants are sent back in several distinct nessages,

I ndicatin e l.ndivi Is ' an
alternati %@%%@%%q%e&&gg%&mﬁﬂgénﬂ?\%%ﬁggg%é%@ﬁ#% tllienn t hose
conf i r mat i messaging enginet 1682 0nee the baleaiidoafigned 25 clRetrenic stgpatio 1M igure 3 t he
present inyention i s depjc cordi .to one preferred enbodi nent

showi ng a ﬁ‘ﬁ@ﬁ'&“ﬁ?ﬁ &ég&gﬁgﬁlw{ﬁb‘wﬁsﬁgﬂ Bgtc?és‘\%ﬁlg?'eby t he user
enters the text code into their SVM5 capable cellular tel ephone 102 which
is transmtted via cellular network 106 to a SMSC 104. The nessagi ng
engisne 108LeieryiResult Netifipationage 30 from the SMBC 104 and together with user
nobile profile 114 stored in the data centre secure server 112 the |ist of

products and services held in the server farm 110 verifies whether or not
t he order can T meseptitvention cofprisees Sutherantedippent whes uséeremay mgister thers AUG

2005 WO 03/ 084252, PCT{NZ02/.00111 -19. confir .an S user may
optional | y{°gSWfq“WF?f{%°'?°g§F€°ﬁ%’§%'és’?% gg}f“ ﬁ%%%%tng‘?%%&é%%ﬁleser TE8® once
the order {igketMithbersiRg: Rathilgo ©f LOwd tuntbeks) Red MO thesagesto theystamdenret 4 t he
merchant 118 who is turn deIiverf(sﬂYt,h produyct 0£ service. 5 L%h}gry Resul t
Not1G i cat i &be sytemgusteshe fdgjghase ¢ & numpers PR thesopispts wher e

users may ﬁﬂ%ﬁéﬁfp&g lrfning 1BE $eS1Y of8HE AdtAhsGEenD the¥Qitirh laRets tHe usatA6 BREr USI NQ

their cellular tel'ephone . The user sends  ticket nunbers (eﬁ: Kachi ngo
ee

or Lotto nswwbesdYr faiure) yDetwssSME enassage.hAn gpplicatinnseny the systrm segver egrdt em
queri es t g, ¢3R5 1 He 18RELARLS RALERY G b HR PhSadiubbeb enAOmiREk: 5 Of the

the person calling you) and ticket number information and stores them together in a
15 database._

Multiple numbers could be sent by putting a space between the numbers in the
message sent to the system by the user.
The database information is then regularly checked against the ticket providers
20 . winning numbers database or engine to find matches. This database checking is performed
immediately and based on the ticket number information, at future scheduled times (i.e. for
future weekly, monthly draws). Entry of ticket numbers would usuzlly be by entering not
the actual ticket number combinations but the ticket providers encrypted bar code number
. (normally found at the bottom of the ticket). Entry/maintenance of a user's ticket numbers
25 could also be performed via a web site. '

A mobile user is automatical_lf sent a notification that they have won a prize based
the ticket number entered in the database. This may have been for a daily, weekly of
monthly draw that was either a past or future event when the ticket number was entered. If

30 the ticket number was entered as a MO SMS message then a threaded reply using the
original SMS' message serial number would be sent to the original sender of the message
with winming number message. Included in this message could be the ticket providers



message. Upon obtaining the result of the database query, the systemalerts
the user to their success (or failure) by return SM5 nessage. An 15 AUG 2005
application on the systemserver 4 records the CLI (Caller Line
Identification - the ability to see the phone nunber/nobil e nunber of the
person cal | mwigodmipsz and ticket nunmber information and stormsrangsipget her
in a 15 database. Miultiple nunbers could be sent by putting a space between
the nunbers in the nessage sent to thegsystem by the user. The dat abase
information is then regularly checked against the ticket providers 20

Wi nning n fodbat QR D8 Bbr BBkt PRzésolldhe colfcfdFiom FhithedRiakasrablecki ng
is perforne I mmedi ately and baSed on the ticket nunber 1 nformation, at
future schiéthe wining membérs were dntared via therlotemetthena SiSrmeassgegranddbe septipr y  of

ticket nunpers wo ual | e . i i t nunber
conbinatigﬁguﬂﬁ?c%#%“ﬁé@%@?ygﬁgg?%%ﬁg&@%%?%g@ggmﬁgﬁﬁgggéHﬂkﬁggﬁgg(nornalIy
found at t¥ershedst ofcairsd, be able tkprojuceind aciuahwinningtizkeie of a user's ticket
nunbers 25 could al so be perfornmed via a web site. A nobile user is
automatically sent a notification that they have won a prize based the
ticket nunber entered in the database. This nmay have been for a daily,
weekly of nonthly draw that was either a past or future event when the
ticket number was entered. If 30 the ticket nunber was entered as a MO SMS
nessage then a threaded reply using the original SM5 nmessage serial nunber
woul d be sent to the original sender of the nessage w th w nning nunber
nmessage. Included in this nmessage could be the ticket providers 15 AUG 2005
WO 03/084252 -20 PCT/ Nz02/ 00111 encrypted bar code nunber so that prizes
could be collected fromexisting ticketing outlets. [If the w nning nunbers
were entered via the Internet then a SM5 nessage would be sent to the
user's cellular tel ephone as per their profile information. In order to
coll ect prizes, users nust, of course, be able to produce the actual

Wi nning ticket. 15 AUG 2005




-21 CLAIMS: 1. A nethod for handling an order, said order received from any
"text nessaging" or other wreless data transm ssion protocol capable

Wi rel ess communi cation device, conprising the 5 steps of: receiving an
order nmessage fromsaid wi reless device; extracting an indication 035 Tﬂnﬁ
identity of said wireless device fromsaid order nessage; obtainin 2005
I nformati on associated with said indicated identity, said information 10
conprising information on a wirel ess délrice user associated with said

wirel ess @ewisgs: i dentity and a nomi nated nethod of payment for said order;
and sending an order confirmati on nessage using said identity to said
wireless device. 2. A nethod for handling an order as clained in claim|
further conprisin e. st of 5 verif.ying. i1, ke Lob '
order pribr t%“&“éﬁ?ﬁ%@hg"&ﬁg"g&?% g qrﬁ@g&dﬁéhe@&g&hgeﬁéﬁg e%%giﬂlgaﬁ]csi?ih%g an
order as gl gf0Bdbh BrafirhiiSon pkiibeBl LapiblEhireliscdutinuhibtion deicd, Sompriting thet ep
of receiving rnformation on a W reless device user prior to receiving
orderg fraepddfe user, said information including an identity of a wireless
devi ce associated 20 with said wirel ess device user, and storing said user-
i nf or mat i on iwcawawab%@ér;msﬁagéﬁf”a‘ said WHelsEs B ni ng i nf or mat i on

associ ated w th_an_indi. i YA | RN kaig orddif or mati on
fromsaid dat%b g@mg%ﬁgﬁc@&%&gi% 0 ’dgﬁ?‘g'%?égﬁm&?é@?e %temat hod for handling
an order ggsdgbai med in claim3 wherein the step of receiving 25
information on a wirel ess device user, corr,pr,i&.es égf st epsdof rovi ding an

i nf or mati on coblainieg infoinpationfassasiates with sgdipdheted Wegity, s dg@ﬁ'mtagorbr ovi de
said jnformatian; .and receivin | g ' (et igdvigk r el ess
devi ciF usEmpigE SRmAFT Y haTeRR el Sl B Al S8 e L or

handl i g ffan@tydsia Ssorfinatddatethtd anyntenoforahiai orderl abd 4 wherein said
information on said wireless device user further. cor}?ri ses at .| eadst. one
del i very addr essling an order confirmation message using said identity to said wareless device.

2. A method for handling an order as claimed in claim 1 further comprising the step of

15  verifying the ability to fulfil said order prior to sending said order confirmation.

3. A method for handling an order as claimed in either claim 1 or claim 2 further
comprising the step of receiving information on a wireless device user prior to receiving
orders from the user, said information including an identity of a wireless device associated
20  with said wireless device user, and storing said user information in a database; and said
step of obtaining information associated with an indicated identity and comprises retrieving

information from said database on the basis of said identity.

4. A method for handling an order as claimed in claim 3 wherein the step of receiving
25  information on a wireless device user comprises the steps of:
providing an information collecting interface for said wireless device user to provide
said information; and
receiving said information provided by said wireless device user from said
information collecting interface.

30
5. A method for handling an order as claimed in anyone of claims 1 to 4 wherein said

information on said wireless device user further comprises at least one delivery address.



15 AUG 2005 -22 6. A nethod for handling an order as clainmed in anyone of
clains 1 to 5 further conprising the step of receiving a further nessage
fromsaid wireless device. 5 7. A nethod for handling an order as cl %i[ﬂsd
in anyone of claims 1 to 6 further conprising the step of storing a5 AUG 2005
plurality of codes, each said code being associated with one or nore itens
and, for a received order nessage, the steps of extracting codes from said
order message and matching extracted cddes with stored codes to deternine
an order. 10 8. A method for handling an order as clained in claim?7
wherein the said one or nore itens associated with a said re@%hé_ted code in

sai d ordes. nessaghodfpdaddiang anorder ssddmeddn anygafCRimad 183 hod

further conprising the step.af receiving infor | i to be

associ at efépmﬁﬂsﬁn&g'@éffd’ MRy 2 duder %s%ge (I;rg%%]g%éé;lgs&fe i@{%hti ty. 15 9. A
met hod for handling an order as clainmed in claim2 and either claim7 or
claim8 wherein the step of verifying the ability to fulfil said order
conpr isses7 cheglilod fordaindling &t eiderss deieediin anpenesif odaimg 1stody Bethebdes. 10.

A nmethod for handling an order as c¢Jaiped in ane of, clains 7 {

i ncl udi ngearhpsising therstep off sterng apkralyy aftr&?&ﬁtﬁa?&?‘gu”g%?ﬂ”% 3%‘58"‘(:36%@”’?]? om
said order nessage. 11, t BeRdidabe ROsep LS exdachh@bome fiom cl ai m
3 and any®#e®™d° ‘é?r?rssanﬁ{%eal%ggﬁérel n g%’;ﬁaganet%g% further %o_npri sing the
steps of . gaif Sfckiir'thettagesha midEHi AP eDfactediaidey »ith sketed esdestto dpierame@nicaded
with a delivery address 25 code for a wrel ess device user storing said
associ ation in said database, after receiving an order nessage, extracting
a deljvery addres fromsaid ' LBV WHeVdin thel AR1 She driBone
addr & aSsoci F’éﬂ‘ﬁgﬁ@ﬁaﬁa’éﬂ‘%?g?ﬁ‘%% ?de@gg?ggﬁe for sad order. 30 12.
A et hod {0k < hangiita0waR aQhideecabedtolici Saill drdunynassageafepetdipomsaid fndigated
including the step of extracting a delivery address fraom sai d or.der
message. idenfiyGaRD@Ad rRthod farthex aemmmsingrthe SR AHTSCAEy R MEprRANORoIfamsS IRy |

claim 12 %@%gs%lcglatcs \Ivﬂh%%gfdlrg&%édj {hde for a said indicated identity.

15 9. A method for handling an order as claimed in claim 2 and either claim 7 or claim 8
wherein the step of verifying the ability to fulfil said order comprises checking if said

received code is one of said stored codes.

10. A method for handling an order as claimed in anyone of claims 7 to 9 including the

20  step of extracting a quantity for each said code from said order message.

11. A method for handling an order as claimed in claim 3 and anyone of claims 4 to 10

wherein said method further comprising the steps of:

receiving information on a delivery address to be associated with a delivery address
25 code for a wireless device user storing said association in said database, after receiving an
order message, extracting a delivery address code from said message; and

retrieving the delivery address associated with said delivery address code for smd

order.

30 12. A method for handling an order as claimed in any one of claims 1 to 11 including the

step of extracting a delivery address from said order message.



nmessage i ncludes said extended delivery address. 14. A nethod for handling
an order as clained in anyone of clains 1 to 13 further 5 conprising the
step of conmmunicating said order and said confirmation to a third party for
billing purposes. 15. A nmethod for handling an order as clai ned iﬂ5aM$dM%
of claims 1 to 14 further conprising the step of conmunicating an order
for at | east one ordered itemto an 10 appropriate supplier. 16. A nethod
for handling an order as claimed in cl&m 15 wherein the step of |

communi catd. NgA dhetB6E &3r Hagdliey arl edst asodleinedde chedmi ewhereinesaidgprismeiion e
supplier includes connunicating a delivery address. 15 17. A method for
handl i ng messegeluclugdes stidienisadedddiveresddsessi m 15 or claim 16 wherein the
step of conmunicating an order for at |east one ordered itemto an
appropriate supplier further includes comrunicating a method of paynent.

20 18. A it hﬁ}%&%d e HAhiRsk A oflesl8y claimedl iniai@ehd of dthinisrh @ lanfirthey one of
clains 3to 1 wherein the Sstep of verifying the ability to fulfil So}d

or der scongumpesing the ssapegfsconfmaminating seid ¢rdey andrsaiflieaniirmation {9 ¢ fnrdparty
capabi | i t%/_ i nformati on on each ordered item to at |east one appropriate
suppl i er ; Dilling pweesssi ng ful fil ment capability information from suppliers.
25 19. A nmethod for handling an order as clainmed in claim4 wherein said
information collecting interface is a web form 20. A systemfor handling
an order, 15ai A weged foceeridlieg ah boter anylaimeddn anyesaof ¢lgimsol taothlwthero

wi rel ess data transm ssion protocol capgble wreless ¢ i i,on devi ce,
conpri si neeMPBSIAS theosten @%@WFH’@’%‘FP&)"P%‘S‘?”?]@E@‘ % 51@8&{%3%{1%%?‘%?@35 devi ce;
nmeans, for _extracti i ndication of the identity of said wirel ess device
from ]S(LI q2AR© %858%%24 order nessage;
16. A method for handling an order as claimed in claim 15 wherein the step of
communicating an order for at Jeast one ordered item to an appropriate supplier includes
communicating a delivery address.

15

17. A method for handling an order as claimed in either claim 15 or claim 16 wherein the
step of communicating an order for at least one ordered item to an appropriate supplier

further includes communicating a method of payment.

20 18. A method for handling an order as claimed in claim 2 and any one of claims 3 t¢ 17
wherein the step of verifying the ability to fulfil said order comprises the steps of:
communicating a request for fulfilment capability information on each ordered ilem
to at least one appropriate supplier; and
receiving fulfilment capability information from suppliers.
25
19. A method for handling an order as claimed in claim 4 wherein said information

collecting interface is a web form.

. . . ] -
20. A system for handling an order, said order received from any “text messaging” or other
30  wireless data transmission protocol capable wireless communication device, compnsing:
means for receiving an order message from said wireless device;

means for extracting an indication of the identity of said wireless device from said



means for obtaining information associated with said indicated identity,
said information conprising information on a w rel ess device user
associated with said wireless device identity and a nonmi nated net hog Rl]jﬁ 2005
paynent for said order; and 5 neans for sending an order confirmation
nmessage using said identity to said wireless device. 21. A systemfor
handling an order as clainmed in claim?20 further conprising the step of
verifying the ability to fulfil said o?er prior to sending said order

confirmat §@Br mébkagde. A systemfor handling an order as clainmed in either
claim 20 or claim21 further conprising neans faor receiving infaqrmtion on
a wirel ess demicass fos ebtaprngnfemnatisnassacied wihsaid indigated Hiaﬁ“?}%ls?‘ sai d
information including an i.dentity of a.wrel.es. [ [ AN

Sai d wi rIeuERISY COREeTE BN abILAT A IS (TR UrkpSAaPRALER WS ...
and said &égé@i%@ﬁﬁ:gr%d%q{o%iﬂht@@mm&rdﬁhyﬂ%@ﬁsgﬁd@&m; #id h an indi cated
identity and 1 ncludes means for retrieving information from said database
on thes basis nfeansafod sémiting an yrde2Bonfimstien sressage vsmgdridigentity 4o srid wireless
claimed in claim22 wherein said neans for receiving information on a
wirel ess @®¢%e user conprises: 20 an information collecting interface for
said wireless device user to provide said information; and neans for
receiving said information provided by said wreless device user fromsaid

i nformation col dehi fug Handipid @cede?ds 2aimed is yhim R0fforthéranomiprisipgthesiendf as
claimed in anyone of clainms_20 to 23 wherein said i(ﬁ:féor tion on said
wirel ess dendving e ebilityra i) ssisherdpcrriorde sending syd ar F?‘{‘E'?V W8dress. 25. A
system for handling an order as clained in anyone of clains 20 to 24

furth conprising neans for receiving a further nessage from said

wi rel ess devi aesystbh 26t hahdbiSheordeoss diain@idiingither cdaice20 erscleinal hifarthen anyone
of clainms 20 to 25 further conprising neans for stari n%éa .gl ur al i'ti¥1 of
codes, eachmprFits s e Taeri BE S defoENAIPN AT HWisless BEVARISHPEOT KFeceving

orders from the user, said information including an identity of a wireless device associated
with said wireless device user, and storing said user information in a database; and said
15  means for obtaining information associated with an indicated identity and includes means

for retrieving information from said database on the basis of said identity.

23. A system for handling an order as claimed in claim 22 wherein said means for
receiving information on a wireless device user comprises:

20 an information collecting interface for said wirsless device user to provide said

information; and

means for receiving said information provided by said wireless device user from said

information collecting interface.

25 24, A system for handling an order as claimed in anyone of claims 20 to 23 wherein said

information on said wireless device user further comprises at least one delivery address.

25. A system for handling an order as claimed in anyone of claims 20 to 24 further
comprising means for receiving a further message from said wireless device.

30
26. A system for handling an order as claimed in anyone of claims 20 to 25 further

comprising means for storing a phurality of codes, each said code being associated with one



or nore itens, and neans for extracting codes froman order nessage and

mat ching extracted codes with stored codes to determ ne an order. 27. A
system for handling an order as clained in claim26 wherein the sai ¢5QUGZW5
nore 5 itens associated with a said received code in said order nessage
depend on said indicated identity and said systemfurther conprises neans
for receiving information on itens to be associated with a said received
code for a said indicated identity. 2825-A systemfor handling an order as
cl ai med i g @b Rmd B8 hm&@ht f&exthatinp cRBedfrof] i shderlPeidgsvand siatthied d nmeans
for verifying the ability to fulfil said order conprises neans for

checki ng eftrastidocades wiithetiored deddsdo detgrmime smicgdert or ed codes. 29. A system
for handling an order as claimed in anyone of clains 26 to 28 incl uding
means for extracting a quantity for each said code fromsaid order nessage. -
15 30. A §’{.St§”§yfs%hn R dhamth AoBE0R ) Amel iR LHRH J6hwiidrahihe saiddfle apene Of
clains 23 to 29 erein sard systemturther conprises: nmeans for receiving
i nf or At | femeassdcitedd with ¥ saiddeassed @mdbén sad oodentmegdsagetdepend okedid endicatgdr ess
code for a wireless_ device user storing saig association in said da al?ease;

20 neans Ksntisandzaid sigtemn Guther eQmpraLes Medes LY JECH VIBRHA BRI} OHBEOS P and
nmeans for r1avi ] : | : wth a said deliver
addr ess c%gég&a#%r‘hé‘gf'éggrrg%ﬁéﬁ?ﬁ e%@@f@@ﬁg%ﬁﬁyhg an order as clai ?/red

in anyone of clainms 20 to 30 including 25 means for extracting a delivery

address from said order nessage. 32. A systemfor_handling an qQrder. as
cl ai med i A8cl & sysem firdasikngan erdenas glaimiediip glaimed angeithpr $late <6 OF clgm

exte d | i,very address.. 30 33. S\St ' : | ai med
- anffoneZ el sEaTnERs foriinps e RTTD ) s SR oRRrRE kAR OF B
sai d or degn&ithSdisshdGesdivéd @ide Mlotelofald Hibrddeadésy for billing purposes. 15
AUG 2005 -26 34. A systemfor handling an order as clained in anyone of

claims 20 to 33 further
29. A system for handling an order as claimed in anyone of claims 26 to 28 including

means for extracting a quantity for each said code from said order message.

15
30. A system for handling an order as claimed in claim 22 and anyone of claims 23 to 29
wherein said system further comprises:
means for receiving information on a delivery address to be associated with a
delivery address code for 2 wireless device user storing said association in said database;
20 means for extracting a delivery address code from an order message; and

means for retrieving the delivery address associated with a said delivery address code

for said order.

31. A system for handling an order as claimed in anyone of claims 20 to 30 including

25  means for extracting a delivery address from said order message.

32. A system for handling an order as claimed in claim 31 wherein said confirmation

message includes said extended delivery address.

30  33. A system for handling an order as claimed in anyone of claims 20 to 32 further
comprising means for communicating said order and said confirmation to a third party for

billing purposes.-



conprising means for conmunicating an order for at |east one ordered item
to an appropriate supplier. 5 35. A systemfor handling an order as
claimed in claim34 wherein said nmeans for comunicating an order for ﬁt

| east one ordered itemto an appropriate supplier includes neans f&gAU 2005
communi cating a delivery address. 10 36. A systemfor handling an order as
claimed in either claim34 or claim35 wherein the said neans for

communi cating an order for at |east ond-ordered itemto an appropriate
supplier further includes neans for conmuni cating a nethod of paynent. 37.

A system for handling an order as clained in clai 1. angd_an e.of clains
22 to 36 345 Marstgmi%samuﬂm@nsrql%ras\?@mﬂrmwpﬁégté?}nﬂi 20 f‘bﬁ)ﬁﬁlﬁef sai d

order conprises: neans.for commupi i f | feb] 1B

capabi l it ni‘l?ﬁ%?grﬁ’(ef’%%f%ﬁowmag?ég% 8%?%%??%9@%% (gg?{egél%g{ appropri at e

supplier; 3 ~receiving fulfilnment capability information from
T prRe ek

suppliers system for handling an order as clainmed in claim?23
whereisn said.information collecting interface is a web form 39. A nethod

f handl i d | ai ned.i i m, 1 d t Il [
descr; becbh 't & BEFEr BRGEIBERETIAS ARG O o N bt S5 S o
handl i ng %ﬂ%ﬁ@aﬁbﬂicm a2t TkaStl @leBrderdd tlemUb oh appioplibie apphariaciodes

descri bed ence to the acconpanyi ng draw ngs.
means for communicating a delivery address.

10 36. A system for handling an order as claimed in either claim 34 or claim 35 wherein the
said means for communicating an order for at least one ordered item to an appropriate

supplier further includes means for communicating a method of payment.

37. A system for handling an order as claimed in claim 21 and anyone of claims 22 to 36
15  wherein said means for verifying the ability to fulfil said order comprises:
means for communicating a request for fulfilment capability information on each

ordered item to at least one appropriate supplier; and

means for receiving fulfilment capability information from supplers.

20  38. A system for handling an order as claimed in claim 23.wherein said.information

collecting interface is a web form.

39. A method for handling an order as claimed in claim 1 and substantially as herem
described with reference to the accompanying drawings.

25

40. A system for handling an order as claimed in claim 1 and substantially as herein

described with reference to the accompanying drawings.



