
METHOD AND APPARATUS FOR EVALUATING MEDIA QUALITY 

ABSTRACT 

The present invention is applicable to the communications field, and provides a method and an 

apparatus for evaluating media quality. The method includes: obtaining media reference quality and 

5 rebuffering event distortion quality; and determining final media quality according to the obtained 

media reference quality and rebuffering event distortion quality, where a parameter of the 

rebuffering event distortion quality includes at least one of the following: the number of rebuffering 
events, a duration of the rebuffering event, a multiple rebuffering event interaction impact 

parameter, initial media quality, and a factor describing media content complexity. In the present 
10 invention, when media quality is calculated, impact of the multiple rebuffering event interaction 

impact parameter, the initial media quality, and the factor describing media content complexity on 

the media quality is considered, thereby making a media quality evaluation result more accurate, 

and more consistent with subjective feelings of people. 
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