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sendi ng womassge to a recipient and a system for inpl enmeP@T/IB92/00152 et hods.
The ability of nobile tel ephones, typically GSM cel |l ul ar tel ephones, to
send and receive short text nmessages is an increasingly popular feature of

t hese devices. Wen sending such a nessage from one nobil e tel ephone to
another, it is necessary for the sender to enter the nmessage text via the

t el ephone keypad, which can be sonmewhat |aborious. It is an object of the
invention to provide an alternative nethod and system for sending such
messages. CONFI RVATI ON COPY WD 02/ 058417 -2 SUMVARY OF THE | NVENTI ON

PCT/ 1 B02/ 00162 According to the invention there is provided a nethod of
sending a nessage to a recipient, the nmethod conprising: storing at |east
one predeterm ned nmessage; associating a respective first code with said at

| east one nessage; receiving a nessage request froma sender, the nessage
request conprising a selected first code corresponding to a sel ected

nmessage and a second code identifying the recipient; and
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BACKGROUND OF THE INVENTION

This invention relates to a method of sending a message to a recipient and a
system for implementing the method. '

The ability of mobile telephones, typically GSM celiular telephones, to send
and receive short text messages is an increasingly popular feature of these
devices. When sending such a message from one mobile telephone to
another, it is necessary for the sender to enter the message text via the
telephone keypad, which can be somewhat laborious.

It is an object of the invention to provide an alternative method and system for
sending such messages.

CONFIRMATION COPY



transmtting data corresponding to the selected nessage to a term nal of
the recipient. The nessage request is preferably sent froma term nal of

t he sendwin o2iilsgstver mi nal of the sender may be a conventi oMGI/IBO20@ISRONe
connected to a public switched tel ephony network or a nobile tel ephone
connected to a nobil e tel ephony network, for exanple. The term nal of the
recipient is preferably a nobile tel ephone, with the second code conpri sing
t he tel ephone nunber of the recipient's nobile tel ephone. Preferably, a
plurality of predeterm ned nessages are sjored, each having a respective
different first code associated therewth. WO 02/ 058417 PCT/1B02100162 -3
The nmessage request nay conprise data transmtted froma GSM handset, or
DTMF or ot hgUMMARYIOM TRHEINYENTIONUSEd to dial a call center which is
responsive To the first codes. The plurality of stored nessages may be
stored on a server at a short nessage center which is responsive to signals

from the capbecdambas tHelintdritivhThére id)groviabe alristho® scagRing Mebsdgertsat to the
terminal of the recipient. The nmet hod may include associating data stored

in the reci giresipieat, the mehad CRMPASIP®e transnitted data corresponding to the
sel ected nessage, and di splaying the associated data on a display of the
recipient's termnal. The stored data that is associated with the
transmitted data pref Si4iHEat leashonesrredetgenined@essadehe sender .
Alternatively, the nethod may include storing details of the sender

associ ated with the tel ephone nunber of the sender's termnal on the server
at the short nessage @SPRGFtingaAdresnestiyai fitgt <oda With o$aid athleagk gt a
transmtted to the regqisghd:: The details will typically conprise the nane
of the sender. Further according to the invention there is provided a
system for sending a nessage to a recipient, the systemconprising: a call
center arranged to reGgidifing dHRERAEGe BGuUsE frdrh OdNsen8&MNAdAE MBseiye Of a
plurality of telephone nunbers, the nmessage request conprisjing a sel ected
first code correspondiragiesy C@“B’é'ﬁ'@@t%éelﬁc%deﬂré? GPHR FOFESRAUWINGa I @3 second

czde Pdentifying the ijsepirrlebSigedrd s8boridéodBBESRBing Btreciplat,02/ 058417

and

transmitting data corresponding to the selected message to a
terminal of the recipient.

The message request is preferably sent from a terminal of the sender.
The terminal of the sender may be a conventional telephone connected to a
public switched telephony network or a mobile telephone connected to a

mobile telephony network, for example.

The terminal of the recipient is preferably a mobile telephone, with the second
code comprising the telephone number of the recipient's mobile telephone.

Preferably, a plurality of predetermined messages are stored, each having a
respective different first code associated therewith.



PCT/ 1 B02/ 00162 a messagi ng devi ce responsive to a signal fromthe call
center to transmt a selected predeterm ned nessage, corresponding to the
sel ect edwlbiemssyaapde in the nessage request, to a recipi erRCT/IBIR@0ISA| |
center preferably has an associated call center application and a dat abase
of predefined nessages, the call center application being arranged to
retrieve data corresponding to the selected predeterm ned nessage fromthe
dat abase and to transmt the retrieved data to the nessagi ng device. The
messagi ng device may be a short nessage cgnter (SMSC) arranged to send the
nmessage to the recipient in short nessage (SM5) format. Preferably, the
nmessagi ng device is adapted to receive a confirmatory signal froma

term nal of Thémerseagwi?ubst mwléémms&gzliaﬂ@ﬂ'ehﬁﬁitte& flofrea m?gads_a,rm‘ to .
transmt a er .co rpatory signal, .tq. the sender, .confirmng successfu
recei pt of b%@s@éﬂgebﬁg‘?am%sﬁﬂéﬁgﬁ@ﬂtm 8'??1@ call cenieh Yhigh |Srf8F‘ERﬂ§R’§ website
oper abl e t otgpedirsteodsd.ai | s of the sender associated with the tel ephone
nunber of the sender's termnal, and to transmt said details for storage
and selective inclusion in data transmtted to the recipient. The details
preferably vaansinétyt 6L store® mdsshiies SeiydBe . stBRUELN RESERIePTatQ $hortTHE

DRAW NG The drawing i.s a sinplified block diagr show t he mai.n

conponent s HIRISRA | ers‘f’@ﬁér'?f?sao'ﬁ')’_set@rﬁ'gmge &%ﬂﬂﬁ%%@?er@%ﬁ@m@sw&sages to
a reci pi ent tCseidlédfebSade1h SME b the tefRindPbh8 4dcipiett. DESCRI PTI ON OF
AN EMBODI MENT PCT/ 1 B02/ 00162 The present invention makes it possible for a
caller or nessage sender to send a text nmessage to a recipient in a quick

and conveni qRg nYéthod mAydhdliesdibéiatirg Wats SIASH inIRé Asdisier snermiagl with di al from
a "menu” of nunbers, each corresg&n |ng to a tpredet erm ned shortf nessage

stored cent fhe trwsraiﬁgdﬁa@a seirespeReinge 4u) &elester HBRS3A98NE PPV a nessage
center to ay@iisbsiatedl EAONG dMpldy 6t thefdcightt tertfisaineed for the sender to

| aboriously enter the nessage text on his/her tel ephone is obviated. In the
sinmplified diagramof the single Figure, a caller 10 is shown

schemati cal hiye btogt lHata Whath is? absstidtb® Nithl Zhe Tthmshttdde daftd prsfembey t er ni nal
connected to a tel ephony network 14. The caller 10 will typically be using

a nobi | e t ecepRisRs BEMRMROTANTEMAEE| | ul ar t el ephone connected to a
nmobi | e/ cel lul ar tel ephone network, or a conventional tel ephone connected to
the public switched tel ephone network (PSTN). The caller can send a nessage
to the reci piternatively, thednethad maydnsiyee stariegAgtalls of thse. §enAgr associafed)

connect ed t Qif tHBREILEAGHR! huthBer df The BERIRP's MermIRdI fonlthie seh@r b thesatidrem of t he

i nvention which conprises a call center 18, a call center application 20
and a nessadne§age rapaterpand fRguding rsald detafls i the Hata trapseiiad: ts e o

t el ephony SQ&MFENOr an interactive voice response (IVR) center that can be
contacted by dialing (24) one of several predeterm ned nunbers via the
network 14. The predeterm ned nunbers conprise a |ocal code or area code

i denti fyi ng Tiaeiebfils WAl KypRallp sémpriewRs kafe oMHtecdentiBe cal | center is |ocated,
a first three digit code which corresponds to a predeterm ned nessage, and
the nobil e tel ephone nunber of the recipient 12. (It will be understood

that the thrgpndi acsor8iRgeotRE islerfEP NS ISTRFCIdRM & eyStemdicdisepdingas few as
one, and as nany as necessarﬁﬁ@gependl ng, on the nunber of different

nessages avdnessage tqa reggieptp giem comprising:

a call center arranged to receive a message request from a

sender on one of a plurality of telephone numbers, the message

request comprising a selected first code corresponding to a

selected predetermined message and a second code identifying
) the intended recipient of the message; and



PCT/ 1 B02/ 00162 As indicated by the exanpl es bel ow, the predeterm ned
nmessages wll typically be frequently used nessages, which can be

i dentifiwe Rpwssuitable research. In a refinenent of the IRGEWOR/OIMG2t he
frequency with which different nmessages are used can be identified, and
easy to renenber codes can be allocated to those nessages which are used
nost frequently. Exanples: D al ed nunber Message 083 123 083 222 1917 083
456 083 222 1917 083 678 083 222 1917 083 911 083 222 1917 083 912 083 222
1917 Phone ne on ny office nunber | have.geached hone safely Phone battery
al nost dead, phone ne on hone nunber Hone al armwent off call arned
response! Phone card noney not enough phone ne back An exanple of the
format of the receivec messirg dsvict eppensha tora sihealrfeom theecdll centerbi | e

t el ephone screen is aﬁ foIIo%s: "Nﬁs;age fron1%€3 123 4567 Cal |l.. me back"
The number dial ed by th&2PSM|tE selgctad Predeteralined MsErAYS: ©8mesPIndlg, ge
request, which identi fib ¢ duiddied firet cteigiin @ Messagg eedusstniaapecksiedti ned
nmessage store or database 26 and the recipient 12 to whom the nessage nust
be sent. The call is controlled by the tel ephony server application 20,

usi ng Cigt rcrlgeSc%]acnneérlﬂelngErewérdblﬁmd@f:_amsodiétgg t@l%?énmr?mcm i ralh_e cal |
center and the c center applicatio : e.c center _application
20 i dent i f i SatekAne Obpradelined (’!?Egg‘-ﬁ?eﬁ‘e%%%tﬁsaé’ﬂ%%- Reg 1 162

r egUfest ed S‘P@W@Yﬁ HER EdrfeshOhdiHg b tlgé)dae?tﬁdtﬂi@déWﬁ@B miedgags fromf or mat 32i2 t
and forwards it in the correct  dat rimat to the nessagi ng server

for deIiver}J‘Q@atéhiger@!ﬂtﬁﬂ@?ﬁmgt%fﬁtq'eé’ea(g@?actgﬁh%ﬂ‘@sm W server 22
typically is a short nessage service center (SMSC) connected to the nobile

t el ephony network 16, The recipient 12 can be conne 0 the me nobil e
t el ephony neétRJPRSSEGING dewise G‘?E&e ?éh%ma%f:ﬁ@?rl(%'ﬁggs iaHa'i’QﬁdZ connect ed

to the nobi lsgnd MenBESHYTE tvSkipieht indhoftiméssabe B8MBpformat. messagi ng server
22. The nessagi ng server 22 uses signals 36 to deliver the nmessage to the

nobi | e recipient 12, on whose nobile tel ephone the message is displayed
l'i ke any ot lgsfepdlly, ith&RSSsREEing device is adapted to receive a confirmatory signal

from a terminal of the recipient, confirming receipt of the message, and to
transmit a further confirmatory signal to the sender, confirming successful
receipt of the message by the redipient.

The system may include a website operable to receive details of the sender
associated with the telephone number of the sender’s terminal, and {o transmit
said details for storage and selective inclusion in data transmitted to the

recipient.

The details preferably comprise the name of the sender.

BRIEF DESCRIPTION OF THE DRAWING

The drawing is a simplified block diagram showing the main components and
method steps in a system and method for sending messages to a recipient
according to the invention.



In sone or all cases, depending on the nature of the nessage, the nessage
text includes the tel ephone nunber of the caller 10 (extracted fromthe
nmessage wequ@sss1py the call center 18) to enabl e the reciROTABO2/A®62 0
respond. Were the caller 10 is not utilising a nobile tel ephone or is
using a tel ephony network with no caller line identification and the cal
center 22 conprises an | VR system the systemcan pronpt the caller 10 to
enter his or her nunber via the keypad of a DITMF phone. !n a refinenent of
the system neans could be provided for aglowi ng callers to personalise
their nessages by associating a nane or other text with their tel ephone
nunber. For exanple, a website can be provided which is accessible by
users, who can enter their tel ephone nunber and an associ ated nane. The
call center application 20 woul d access a dat abase associated with the
website and add the name (or other text) to the nmessage in place of, or in
" addi tion topgstRIPNON OFARENBODIMENYEere the caller is known to the

reci pient, the telephone nunber of the caller can be associated with the
correspondi ng nunber in the address book of the WO 02/ 058417

PCT/ 1 B02100%62 prebent mOé}ﬂldﬁ'rﬁféﬁes& pi’&é@lbleefoiEbﬂ@?@ﬁmes‘s@&s@ﬂéﬁt@@ms' ng the
nmessage. Thus, iInstead of the nessage connenC|ng 083 123
PtV G

4567" the n@sig)stg@es'éagﬁtto 3 &§cipienii d:ckiangrROPYeIH hPeat ure and

when suppor 5gRlidpY sklRBtsO’d Hupder C8d | @bl Fdnang Wﬁénﬁ"e|o€ph§rﬁwer§e'[dﬂbhk 14, the
nmessagi ng server 22 can notify (38) the call center acggh ®a n, 20 about
t he del i ver gogespangings tot ﬂérﬁiﬁ%@'@j@‘*d shott ynesspaR stored 2 gpﬁhiecatl on can

conpil e a C%Ere@éeomébé‘ébé@ &ﬁérﬁ%hﬁﬂlﬁgﬁsﬁﬁ%en{e@.sédb? cémbf 96 dGnetié forward

it (40) tot e nmessagl ng server_ 22 for delivery (42 the caller 10 via

the call er' ¢elephanersf fh@lréﬁiﬁléﬁ‘y hee nReed fqmthe,@ggﬁq Wg'aP‘Pfé&uslyh@t%raV\eer is
utilising anﬁ@%@bﬁtéﬁ?&ﬁﬁ@herié’@prﬁ%ﬂd 6bUMtb@n message to the caller can also

conprise a text ssage 1 n short nessage (SMs5) format. !'n the case of a
caller 10 utilising a conventional telephone via the public swtched

tel ephone nghwagk g dﬁiﬁeﬁoaifabrraﬂﬁtdfofhe”%?@%é@et he &afél efo GansHewmPr i se a

predeterm ned recor nessage or a a§ or can be di sBensed wth It wll
be appr eci atsetemataally,htogathet &vithea decipient A2t nthe saker s\ uess adprpaal

i mpl enent ed 4y ﬁhé&eﬂd é%@ﬁhc&b RCREIRbAOY4. ¥RE cBHé?ijﬁﬁl t9pi6ANMENUSAG 2and usef ul
service both to existin scribers of a cellular network and also to

third parti esohilgo t&iﬁmonteo syemtaicta sG8M selidarn itelepone oppnegiedsiesfr g
CLAI M5 PCT/ | B} %@ﬂxﬁ% gellerp‘h HEtrié’Rﬁoer o 8¥h t@nﬁ?t‘éfe%ﬁ@né Gorheo®d @ ent, the

met hod conpr i si hg cast' one predeterm ned message; associating
a respect i véhe i public cavdishes ttalephone metwarls(PSTAR. nddgagaller can send a

message to the recipient 12, who has a mobile telephone or similar terminal
connected to a mobile/cellular telephone network 16, via the system of the
invention which comprises a call center 18, a call center application 20 and a
messaging server 22. The call center 18 typically comprises a telephony
server or an interactive voice response (IVR) center that can be contacted by
dialing (24) one of several predetermined numbers via the network 14.

The predetermined numbers comprise a local code or area code identifying the
network or sub-network on which the call center is located, a first three digit
code which corresponds to a predetermined message, and the mobile
telephone number of the recipient 12. (It will be understood that the three digit
code could comprise more or fewer digits — as few as one, and as many as
necessary, depending on the number of different messages available.)



receiving a nessage request froma sender, the nessage request conprising a
selected first code corresponding to a selected nessage and a second code

i denti f ysvipon2to8$g1n eci pi ent; and transmtting data correspdrci’/iBg200162 he

sel ected nmessage to a termnal of the recipient. 2. A nethod according to
claiml1l wherein the nmessage request is sent froma termnal of the sender.
3. A nethod according to claim2 wherein the termnal of the sender is a
conventional telephone connected to a public switched tel ephony network. 4.
A nmet hod according to claim2 wherein thegterm nal of the sender is a
nobi | e tel ephone connected to a nobile tel ephony network. 5. A nmethod
according to any one of clains 1 to 4 wherein the termnal of the recipient
is a nobile tel ephone, and the second code conprises the tel ephone nunber

of the recipient' bile tel one. WO 02/ 058417 PCT/ 1 BQ2/ 00162 -10 ~ 6.
A et hod acABmsAed BY MinyXaBrbny the PR ra A reseros MGy of

- pr edet er m nggd {@RESANAfBed Messh@ss; highasth Bidbntified byasifiaisle irssearth fler ent fir st
code associated therewith. 7. A %hod accqt[jhdi Hg ti)ﬁan one of clains 1 to
6 wher ein tﬁéem%@f%dﬁ\ée&m@dgg reguency With Whish diffefsmi nessagfsAresv
handset, or EJdEarPbe Rich@fied, 8h&BEOMcCrefiedibRy Sodetseth be sllodhted ta thalel cent er
which is responsive to the fi rsts&%odes. 8. A nethod according to claim?7

wher ei n t he MsseReRS WRich aresysedderstEequRitlY- are stored on a server which is
responsive to signals fromthe call center to transmt the sel ected nessage
in SM5 format to the termnal of the recipient. 9. A nethod according to
any one of Examplest 1o 8 i ncl udi ng associating data stored in the
recipient's termnal with the transmtted data corresponding to the

sel ected nessage) and di splaying. the associated data on a display of the
reci pi ent' s Didleddgmber 10, A rret%@s-aﬂ-%ordi ng to claim9 wherein the stored
data that is associated with the transmtted data conprises the nane of the
sender. 11. A nethod according to any one of clains to 8 including

y . 1
storing det #8J231088R22J8der adtwrpsmeen Myaffice¥mRarephone nunber of the

sender' s t elgahn@k.083RB2i1047 Udi Ng 139k fedipbdhbmelisafdyre data transmitted to
the recipi erﬂg?m?g. A net hod accordin claim1l1l )C\/n rein the details

to
conpri se t h@8RHTS 08B 228193¢énder Phone %Attg'ys?'@ﬁ?tf geads PHANS e, 0RO e 10 a

reci pient, the system conprisi Nngumber

083 911 083 222 1917 Home alarm went off call armed response!
083 912 083 222 1917 Phone card money not enough phone me back

An example of the format of the received message as displayed on the
recipient's mobile telephone screen is as follows:

“Message from 083 123 4567
Call me back”

The number dialed by the caller 10 effectively amounts to a message request,
which identifies both the desired message from a predefined message store or
database 26 and the recipient 12 to whom the message must be sent. The call
is controlled by the telephony server application 20, using control signals 28
. and 30 between the telephony server of the call center 18 and the call center

application 20. The call center application 20 identifies and retrieves (32) the



WO 02/ 058417 PCT/1B02/00162 -11 1 a call center arranged to receive a
nmessage request froma sender on one of a plurality of tel ephone nunbers,
t he messw@a2rdgiiest conprising a selected first code cor rRCHHNAONE2t 0 a
sel ect ed predeterm ned nessage and a second code identifying the intended
reci pient of the nmessage; and a nmessagi ng devi ce responsive to a signal
fromthe call center to transmt a selected predeterm ned nessage,
corresponding to the selected first code in the nessage request, to a
recipient. 14. A systemaccording to claim.13 wherein the call center has
an associ ated call center application and a database of predefined
nmessages, the call center application being arranged to retrieve data

cor respondi pghyeatddRessRige GiopsltHe redehst dbdaan tiemesgmelfrequest lermats abase and
to transmt the retrieved _deﬁt\a toq&\ﬁe @Ssaﬁdgqa%deVi ce. 15. A §¥stem
accor di ng t 8¢ fewardssit §34)dn dherarechdatasiormea es5PeIR9 §8VEEE4Y a short

- nmessage cenggnvga'\s/slﬁg\; rédipisReMobile dRivd. t he nmessage to the recipient in
short nmessage ( ) format. 16. A system according to any one of clainms 13

to 15 wherein the nmessaging device is adapted to receive a confirmatory

si gnal frommetrﬁéégagﬁap Shvdr® tsieaI i 3t shorOmbédagen@rvies eemér (SMSGE nessage)
and to transmt a fur

her confirmatory signal tg the sender, confirmng
successful ceprReqied de tf‘ﬁe’“ﬁ@!@s_é@%(’w_)’t'l‘%wgg‘ci"ﬁi g'hp_reflp!enﬂ @yQ?’éﬂ?ea_ccordi ng
to any one @hnfddedto e EQné@ndBﬂé'tHl@Rﬁ%yanéﬁbﬁd 16 oPRAY Uthe telRPhEME Ve
details of the sender associated with th of .the sender's

_a e tel ephone nunge{ .
terminal, am@twaskithatrisrntercoanectad tathe; mabile delephany NEIWOK1& WHICR 1§ ncl usi on
in data tr a%e%'ci{sg}n 1 rhéssaBfg’ RpieP22Mhe meWEadiny S5rod I FYeH/ JigHiR 89152 - 12 18.
|

A system accor to claim1l7 wherein. the detaihls (o]0] rl e the nane of the

sender. . A3deliverihe mespagesto the mokile gecibient 12, an whose goglle telephone the

6 A2! XNZndiuod o IOk et shethisskagl cal oal cal cal ca ca

Ul c™a] ca] caU] ca ga cal ca] ca] caJ ca] ca] cRa] c: al] ca] caU] cal] ca] ca] ca
In some or all cases, depending on the nature of the message, the message
text includes the telephone number of the caller 10 (extracted from the
message request by the call center 18) to enable the recipient 12 to respond.

Where the caller 10 is not utilising a mobile telephone or is using a telephony
network with no caller line identification and the call center 22 comprises an
IVR system, the system can prompt the caller 10 to enter his or her number via
the keypad of a DTMF phone.

In a refinement of the system, means could be provided for allowing callers to

personalise their messages by associating a name or other text with their

telephone number. For example, a website can be provided which is

accessible by users, who can enter their telephone number and an assoc_iated

name. The call center application 20 would access a database associated with

the website and add the name (or other text) to the message in place of, or in
. addition to, the caller's number.

. Where the caller is known to the recipient, the telephone number of the caller
can be associated with the corresponding number in the address book of the



h {{]|-;!,d6CGHet\ }xrmha[ V] cal] ca U] c”a] ca] cal] ca] ca
Ul c”a] ca] ca] ca] ca] ca] ca] ca] cal] ca] ca] cal] ca] ca] ca] ca] ca] ca] ca] ca]ca]ca]ca]c
aU ca wo02/058417 PCT/IB02/00162
\OW T #x$$9%&X(z() 9) } xsnid_Y] cU] ca] ca] ca] ca] ca] ca] ca] ca] ca] cal] ca] cal]ca]c
a] ca] ca] ca] ca] ca] ca] ca] cfal] ca] ca] ca] ca] ca] ca] cal] ca] ca] ca
9)))))$-.7.DHJ.Q ...///9%0111h2222;
33! 44456} xsni d_ZU] ca] ca] ca] ca] ca] ca] ca] ca] cal] ca] ca] ca] ca] ca] ca] ca] ca] ca] ca
] ca] calU] ca U] c™a] ca] cal] ca] ca] ca] ca] ca] cagca] ca! 66b7nv7788. 83858S9: [ ;
<V<T==p>>>>>! 44456} xsni d_ZU] ca] ca] ca] ca] ca] ca] ca] ca] cal] ca] ca] ] ca] ca] cal] ca
] ca] ca] ca] ca] ca] ca] ca] calU] ¢ a] ca] caU] ca] ca] ca] ca] ca] ca] ca! XYZi K*
F, !-10%& () recipient's mobile teleghone, thus personalising the message. Thus, instead of
10%&' () - 10%&' () - ! @ow&c;r&%- 9109&' ()-F: 109&' ()- MB, 910%&' () - MZ#t f G1F 10
10>10%& () - the 0egsage SORRY- () - @*s10%&' () - @, 109 ()-, & 10%&' ()-' KuV71F
igKlood/((Eé?&Ill(:) 101(();&%/&) P10% & ()-! 10% (& ()- LS109% & ()-9910% & () -

wWp W& () '10% & ()L-f 10% & ()-S, S10% & ()- 10% & () -
10% & ()-" r dV4F"M!e§@Q(§)lf6@}?&'O§§- %3%6("("%%%9@3539 m'g}s‘%saﬁ- 0 &0

“Message from John"

As an optional feature and when supported by the original caller 10 and the
telephony network 14, the messaging server 22 can notify (38) the call center
application 20 about the delivery status of the message. In turn the call center
application can compile a corresponding notification message to the caller 10
and forward it (40) to the messaging server 22 for delivery (42) to the caller 10
via the caller's hosting telephony network 14. Assuming that the caller is
utilising a mobile handset, the confirmation message to the caller can also
comprise a text message in short message (SMS) format. In the case of a
caller 10 utilising a conventional telephone via the public switched telephone
network, the confirmation message to the caller can comprise a predetermined
recorded message or a fax, or can be dispensed with.

It will be appreciated that the above described method and system can be
implemented using existing technology, and provides a convenient and useful
service both to existing subscribers of a cellular network and also to third
parties who wish to contact such subscribers.
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CLAIMS

1. A method of sending a message to a recipient, the method comprising:
storing at least one predetermined message;

associating a respective first code with said at least one
message;

receiving a message request from a sender, the message
request comprising a selected first code corresponding to a
selected message and a second code identifying the recipient;
and

transmitting data corresponding to the selected message to a
terminal of the recipient.

2. A method according to claim 1 wherein the message request is sent
from a terminal of the sender.

3. A method according to claim 2 wherein the terminal of the sender is a
conventional telephone connected to a public switched telephony
network.

4, A method according to claim 2 wherein the terminal of the sender is a
mobile telephone connected to a mobile telephony network.

5. A method according to any one of claims 1 to 4 wherein the terminal of
the recipient is a mobile telephone, and the second code comprises the
telephone number of the recipient's mobile telephone.
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first code associated therewith.

7. A method according to any one of claims 1 to 6 wherein the message
request comprises data transmitted from a GSM handset, or DTMF or
other telephonic signals, used to dial a call center which is responsive
to the first codes.

8. A method according to claim 7 wherein the plurality of stored messages
are stored on a server which is responsive to signals from the call
center to transmit the selected message in SMS format to the terminal
of the recipient.

9. A method according to any one of claims 1 to 8 including associating
data stored in the recipient's terminal with the transmitted data
corresponding to the selected message, and displaying the associated
data on a display of the recipient’s terminal.

10. A method according to claim 9 wherein the stored data that is
associated with the transmitted data comprises the name of the sender.

11. A method according to any one of claims 1 to 8 including storing details
of the sender associated with the telephone number of the sender’s
terminal, and including said details in the data transmitted to the
recipient.

. 12. A method according to claim 11 wherein the details comprise the name
of the sender.

13. A system for sending a message to a recipient, the system comprising:



10(+T10% & ()-y ' “10% & ()- @10% & ()-H Q ...//dEbCF 10((! 10%& ()-

109 & ()- 10% & ()- 109% & ()-'10% & ()- Y 109% & ()-// %0111} *<bCF

10( (!f. My@pAoss1y - @910% & ()-!S(" 10% (& ()-z! " SLIMLOY ( SPCIABNDOME: () - Z
109 & () - Sle2f 2g2h222; 33r SIF !"s10% (& ()-y s10% & ()-S S&L0%& ()-!C

S&10% (& ()- 10(( 10(( 10((!' 3YUdO0% (& ()- 3! 444566"<r SIF |

1"10f9' MLO% (& ()-2z! +@ 10% (& ()-y10% & ()- " 10% & ()-'& " t10% (& ()-v

109 & () - S6b7nv778888} [ MP1F  10(( 10((

10( (! 6$10% (& () - S4S10% & () -! &33%4.0% (& {)- @0109% & ()-!5f+ 10% (& ()-88.8
3858S9: dEMP1F

a call center arranged to receive a message request from a
sender on one of a plurality of telephone numbers, the message
request comprising a selected first code corresponding to a
selected predetermined message and a second code identifying
the intended recipient of the message; and

a messaging device responsive to a signal from the call center
to transmit a selected predetermined message, corresponding
to the selected first code in the message request, to a recipient.

14. A system according to claim 13 wherein the call center has an
associated call center application and a database of predefined
messages, the call center application being arranged to retrieve data
corresponding to the selected predetermined message from the
database and to transmit the retrieved data to the messaging device.

15. A system according to claim 13 or claim 14 wherein the messaging
device is a short message center (SMSC) arranged to send the
message to the recipient in short message (SMS) format.

16. A system according to any one of claims 13 to 15 wherein the
messaging device is adapted to receive a confirmatory signal from a
terminal of the recipient, confirming receipt of the message, and to
transmit a further confirmatory signal to the sender, confirming
successful receipt of the message by the recipient.

17. A system according to any one of claims 13 to 16 including a website
operable to receive details of the sender associated with the telephone
number of the sender's terminal, and to transmit said details for storage
and selective inclusion in data transmitted to the recipient.
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18. A system according to claim 17 wherein the details comprise the name

of the sender.



