Title of Invention
COMPUTER SYSTEM, METHOD, AND PROGRAM FOR IMPROVING RELATIONS WITH

INDIVIDUAL PARTIES IN TWO-PARTY COMMUNICATION

Abstract

This computer system for assisting communication between two
parties is configured to: receive information indicating a
response that a first party of the two parties expects a second
party of the two parties to make in the communication; receive
speech and/or video during the communication; derive an advice
relating to the communication on the basis of the information and
the speech and/or the video; and provide the derived advice

during the communication.
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