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FOR FACI LI TATI NG RESPONSI BLE BEHAVI CUR FI ELD OF THE | NVENTI ON 5 7T 9507
invention relates to a systemand nethod for facilitating responsibl'e
behavi our . wioreogsame4sgul ar, al t hough not excl usively, thep¢maenedonses el at es
to a systemand nethod that aids the prgevention and detection of problem
ganbling and other categories of ganbling behaviour and the provision of
assi stance to address problem ganbli ngyTigovever, it is envisaged that the
present invention 10 is applicable to em behavi our ot her than problem
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conmpul sive 15 addictive behaviour, is manifest in many fornms such as

ganbl i ng, shopping, alcoholism substance abuse, spending, such as with
credit cards, borrowing and other _such activities. For exanple, gam ng or
ganbling in all its forns, wheth E T s on horse races or
footbal | matches, playing gamng tables such as roulette, 20 black jack or
craps if casi nos Tbe ipventiongelates taractysiem andheethedikipe fglitating respensiblsopul ar
pastine, For exanple, it has been estimated that there are approximtely 3
m | |i on peopebavibor.ganbparticagyl aithopgh nathexdusivaly,othevirveotiom relafgssta al i a

al one, representing approximtely 15% of the Australian population. In

addi tion tosysterexand esthod tiratchidsther preiventiont and abtegtionlof peotpern\gatelsting 25
ganbling al so provides the opportunity to wn |large suns of noney. However,

- 7 FEB 200ndW¥hePBategdrnéds 3f gambhini MehaliBlil ehd the provision of assistance to
address problem gambling. However, it is envisaged that the present invention
10 is applicable to problem behaviour other than problem gambling, such as, but not

limited to, alcoholism and shopping.

BACKGROUND TO THE INVENTION

Problem behaviour, that can easily and quickly become compulsive
15 addictive behaviour, is manifest in many forms such as gambling, shopping,
alcoholism, substance abuse, spending, such as with credit cards, borrowing
and other such activities. |
For example, gaming or gambling in all its forms, whether it be placing
bets on horse races or football matches, playing gaming tables such as roulette,
20 black jack or craps in casinos or playing slot machines (the “pokies”), is a very
popular pastime. For example, it has been estimated that there are
approximately 3 million people who gamble regularly in the state of Victoria,
Australia alone, representing approximately 15% of the Australian population.
In addition to the excitement and entertainment that gambling provides,

25 gambling also provides the opportunity to win large sums of money. However,



2 all too often ganbling involves the ganbler |osing noney and ganbling
further in an attenpt to recoup their losses. It is well known t-H&EB 2007
ganbling can also becone addictive. The consequences of such probl em
ganbl i ng awe 200102145311 ted to the 5 probl em ganbl er goi mgTiatke4fodbnanci a
debt, but extend to the friends and famdJy of the problem ganbler and the
w der community as a whole with knock on effects such as theft in order to

obt ai n none ith which to ganble, stre t he a . | at i enshi ps
and the Iosé"ﬁo@%\ ?}HB‘HIQ '%I‘f‘a e%%%@ﬁer PSM%WBQEYEQ‘S%"%@%@%@S are
estimated to have 10 ganbl i ng problem, 140 000 lers, are estimated to
have a sevef@ %ﬁi’mﬂ%l tﬁgrecg’FBb‘ih@fﬁ '\R,g???'lqﬂls W?'hlén\ﬂ"ﬁg rg%'ﬂgﬁrig EBRtARDI at ed
suicide due to their ganbling habits. Since 1992, sonme 7,200 children in
Victoria, ABeeqaepddiciV® becone honel ess due to probl em ganbling and sone
30,000 famlies in Victoria were adversely affected by problemganbling in
2000/ 2001. Under Hoe apasBiuengess ofl sugh sprokles qsnetingi afe set émﬁadagcedh@oo, 000
adol escent ganblers in Australia. Adolescent ganbling is particularly

det ri mént al peibhere gahblémghing ihiaffinascialedabt] bikexjend: to theriersisdirsifaglyiof

i ncome to fund the pursuit and the education of the adolescent usually

suffers as thepiobim ganblafaridibierwigenbomnmunitfasrewhble, withkneck en effectsal
assi stance for problemganblers. One formof 20 assistance is provided by

sel f-hel p ge@sHSasS Uit @ draBPhET SotAMOmOTRYSwith HENTeN elb, gatble, asteésy! ahee
relies on the ganbler firstly recognising their problem and secondly the

ganbl er SeébPMSBwh%ffréléﬁ ﬁm&eérﬁdtﬂenowsherﬁyoyﬁfehens, the probl em has

al ready occurred and a solution needs to be tound. Some casi nos display

oceuried . | ne casinos display
responsible GATDELIGARHIESR S BORK! & damBRrd LR AR i nadvkce an

t el ephone nunbers C\her e assl stance na
2005/ 0%45395%%& %P&D%tg\o 1112{?&000 gamblers are estimated to have a severe gambling

problem with 1 in 10 having seriously contemplated suicide due to their gambling
habits. Since 1992, some 7,200 children in Victoria, Australia have become
homeless due to problem gambling and some 30,000 families in Victoria were
adversely affected by problem gambling in 2000/2001. Underage gambling is
15 also a problem with an estimated 200,000 adolescent gamblers in Australia.
Adolescent gambling is particularly detrimental since the individual is less likely
to have a disposable income to fund the pursuit and the education of the
adolescent usually suffers as a consequence of their gambling.
Currently, there is minimal assistance for problem gamblers. One form of
20 assistance is provided by self-help groups such as Gamblers Anonymous.
However, such assistance relies on the gambler firstly recognising their problem-
and secondly the gambler seeking help for themself. In such situations, the
problem has already occurred and a solution needs to be found.
Some casinos display responsible gambling notices and/or booklets

25 providing brief advice and telephone numbers where assistance may be sought.



3 However, these also rely on self-help and the provision of assistance
once the problemhas occurred. In any event, casinos and ot her-gabf ai§7
establishments are in the business of generating revenue and they do not
want to dewerommpisbers who are capabl e of ganbling w tiimatdoedcoidei m ts and
who have the 5 willpower to stop ganbli of their own volition. A
corollary of the situation is that despite the aforenentioned detrinental

ef fects of problem ganbling, ganbli i n eral .geper.ates r evenue
for gover nibiaveVahdhase aisutsly o slfariyant s sVRvisEH StesERida s e
certain extent on such revenue for the &rﬁgvision f vari.ous %% r nnent
servi ces. 1@roemkasecamtedashnLeatc R AN a5 935iIRg P8 g%gﬁtﬁg and
addi cted ganbl ers have becone reasonably conmmon know edge and the blic
backl ash hasré rinl heebiusinpsss of ogenarating révanuee And ghey adbMat @N%@nt%é’%g‘?{d
tighter restrictions on ganbling. Many are worried that ganbling may be
outl aned algaeagdersewho varectapable of gambdingywithipr thels limits iabgswb‘? hsvgpthe of

the entertai nment 15 provi ded by ganbling, but would also result in the

| oss of 5 t hoygRiterdd stobgarablihg of thelbswvanidlitivn.defi cit in governnent funds.
Despite the above estimates and survey evidence and the recognition that a

real probl em exi g soroflaf/bfithe sitatidH Bthatdéspite thbeaferensentiohed ketiimeriiplect i ve
data and statistics that can be relied upon with certainty. 20 One attenpt

at addr essi ngrpRey anitifg PEARbANY trGektaNgéistatds! érdr@dub nevertiect i on

by casinos of i ndlmﬁﬁnganbl ing limts, whereby ganblers inpose their
own nonet ar #8} bgb{;@&@{h}é Neld" a édﬂggomﬁ\ﬁl\éﬁfs: hild Desyfcdepchdent! telay
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vol untary an to only be used by ganblers who are reasonably
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i
emi s open to abuse Since e ganbl er can

" FEI%OZOW vo %05145%292%%% ggc/)é?‘a% Oéclér?soe]q%ggices of problem gambling and

addicted gamblers have become reasonably common knowledge and the public
backlash has included calls for the curtailment of gambling venues and tighter
restrictions on gambling. Many are worried that gambling may be outlawed
altogether, which would not only deprive millions of people of the entertainment

15 provided by gambling, but would also result in the loss of thousands of jobs and
a substantial deficit in government funds.

Despite the above estimates and survey evidence and the recognition that
a real problem exists, a further problem is that there is a lack of objective data
and statistics that can be relied upon with certainty.

20 One attempt at addressing one aspect of the problem has been the
limited introduction by casinos of individual gambling limits, whereby gamblers
impose their own monetary limits on their gambling. However, this system is
purely voluntary and is likely to only be used by gamblers who are reasonably
responsible in the first place and therefore less likely to become problem

25 gamblers. Furthermore, the system is open to abuse since the gambler can



4 merely ganble at an alternative venue or choose not to use any casino
menbership card they may have to enable themto continue ganbljfmﬁgﬂmfheir
self-inposed limt has been reached or exceeded. WD 01163439 di scl oses
anot her at wemees/@e4saddr essi ng problemganbling 5 in theCArawdobiiE syst em
and a smart card for regulating ganbling, The system includes |inkages to
financial resources to facilitate transfer of funds to the card and from

the card to the gam venue for ganbling purposes. The card _conprises a
cl ock neans nlﬁ{alyaﬂa@p%ctaf o#h cal%ﬁ? &S 39F€‘?ri ‘# gﬁooe ee@PP?ﬂi Es%aefm{e@%'h%ut
and/ or output fromtithe sein redefined, period. A clock [oc eature
10" enabl es Membeieb ol fhSY sate fale e enabis et b sonfiale, SrrblrG HEE or
during a particular, period, such as during working hours, in an attenpt to
guard agai n§el-impeaaddimiyhas beaR reaghiadsar exspedad; st em provi des some

mechani sms for addressing some of the aforenentioned problens, it is
somewhat i nfl exi W@ Oafﬁis43gd&gclms anatber adempiricaddyessing prafilersgamblinghe
factors relevant to potentially 15 problem ganbling or other potentially
pr obl erfi behaviheuformAoffaisystem amnd engrnadtcasd dereegilating gabitding g alitie sysiems

di sclosed in Canadi an patent application no. 2,331,238. This docunent

di scl oses aindafes linkagesty fisgsdiainesooees 10 farilitatel trdresféraciefuhas e the cantli ne
gam ng individuals and internet-based ganbling websites. Players at

traditional aganpbmntheveadeto b6 NyatingSvaram RISgRABlIRY Purpseds! CiTpat €ardn t he
systemusing ;a pass card or smart card that 1s used in the sane slot as,

or integrat @dmitrikBs aCOBYIE MdAHEAhNE WRERCHBNE SDUrkS 16 9fhiP¥n S88ktRshic value
establishments. A player agrees to gamng control paranmeters such as
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process. Monitoring software tr ayer's ing activity
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particular period, such as during working hours, in an attempt to guard against
problem gambling. Whilst this system provides some mechanisms for
addressing some of the aforementioned problems, it is somewhat inflexible and
does not have the capacity to consider all the factors relevant to potentially

15 problem gambling or other potentially problem behaviour.
A further attempt at addressing problem gambling ‘is disclosed in
Canadian patent application no. 2,331,238. This document discloses a “safe
gaming” system comprising an interface between online gaming individuals and
internet-based gambling websites. Players at traditional gambling venues such
20 as casinos can also participate in the system using :a pass card or smart card
that is used in the same slot as, or i.ntegrated with,. conventional reward cards
issued by gaming establishmenis. A player agrees to gaming controi
parameters such as financial and/or time limitations established through a
registration process. Monitoring software tracks the player's gambling activity

25 and intervenes with warning messages regarding approaching or exceeded



5 |limts and has the capability to term nate ganbling activig'gﬁﬁﬁ@ﬁn
limts are reached. One problemwth this systemis that the 3

control paraneters are based on the player's responses to a questionnaire
during t hewoegésaez4asi on 5 process. Wiilst this systemrdresiebawoeitens t he
capacity to consider other factors rele%?nt to ganbling, this systemrelies
on the player honestly disclosing their * circunstances and accurately

recal ling their ganbli habi and , behavj our. , . Further t he..pl.ayer has
he-opt i on It ceh fes Hadapehloalt smenare  Sanpiie R When B8 418
specify their own paraneters. Therefore, the 10 gam ng control paraneters
agai nst whi raached. pl ayer's ganbling activity is conpared have the
potential to be inaccurate thus risking potential, or actual r obl em

ganbl i ng not bei Ggedeoblenewithihis systara e thatdhe @apind caREolRRIABGHRIE AlBnces
inrelation to ganbling are often equally applicable to other ,

probl enl conpasad \on deliplayers taspansesirto asquastipnraireadudng | the njegistration
subst ance abuse, shoppi ng and spending. Hence, there is a need for a

syst ems net pastessd/Whilst tiiiasgstem therefofahas itheatapagity és ponsidért ethbe feoidrsur
that identifies those with a problemor those exhibiting behaviour that

may become psiebArnBt dgamblidghehit syeten relicion the player tivnestys disolwsihgbiheirhe
i ndi vi dual concerned to nake such identification. Preferably 20 such a

system et kpe,ABGHEEs AMRREES TR} $ScAliiY Yhdlk Yafmbfig Habits nand hellaeicat.i ¢ or
potentially problematic behaviour seek assistance, prevents the behaviour

f r om becom goyiBERoRS M BRiYGF : na tHo 28 481 BB B | dilclife apHafidiu

behavi our a r prevents rther pursult of havi our 1 f such
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}32%5 2%52 / %@ﬁ@r@l écprﬁrdﬁ) ré)aqlauenr&e-rs 7ag'3:aE:r§st2(ﬂ)N%ch \%)e 2&%54‘.%2 %ﬁﬁ%ﬁng activity is
compared have the potential to be inaccurate thus risking potential, or actual,
problem gambling not being detected.

The aforementioned problems and consequences in relation to gambling
are often equally applicable to other problem/compulsive addictive behaviour

15 such as alcoholism, other substance abuse, shopping and spending.

Hence, there is a need for a system, method and/or apparatus for
facilitating responsible behaviour that identifies those with a problem or those
exhibiting behaviour that may become problematic without relying on information
disclosed by the individual concerned to make such identification. Preferably

20 such a system, method and/or apparatus aids individuals exhibiting problematic
or potentially problematic behaviour seek assistance, prevents the behaviour
from becoming more problematic, such as becoming compulsive addictive
behaviour and/or prevents further pursuit of the behaviour if such behaviour has
become problematic. In relation to, for example, gambling, there is a need for a

25 system, method and/or apparatus that identifies those with a gambling problem



6 or those exhibiting ganbling behaviour that may becone probl e,z;r?%éezu

without relying on information disclosed by the individual conc 7o

make such identification. Preferably, such a system nmethod and/ or

appar at us wiodsogmefsbem ganbl ers seek assi stance, prevertagasoercs from

becom ng probl em ganblers 5 and/ or prevegts i dentified problem ganblers

fromfurther ganbling. Another desirablé characteristic is a system
late .statistics to e

met hod and/ or arat us. t hat n. ¢o bl e. nor.

accur at e as?@gé‘ texéi!'? '%ﬂ*’f"{@ﬁﬁ%éeb?‘"B%H?BéWamf?ﬂ?mqu %&?a%@aW“ﬁ%”*
utilised to aneliorate the problem behayiouyr further. In this

speci fi cati 6‘%}"”9h@nt @?%a?'egn%ﬁ?’gﬁ%‘??by' paividgh cepcerned |19, make iuchig are
i ntended to_nmean a non-exclusive inclusion, such that a nmethod, system or
appar at us t fidantifieation. sReeferaplys sUg a sysiephtmetiod andEr apparaiiaifs pseblamenent s
solely, but may well include other elenents not listed. In this

speci fi cat i gamhiléers seskrssigtansice previests garshleesifroo becoming prjders gambles
interacts with a ganbling facility and is not limted to persons who may be

15 cl assi fi ethdAs p@vbhisr Elentifiel geotiéra gamblere drdnarfutiberi gamblirgamAretaer
particul ar amount of noney. Simlarly, terns referring to people partaking

of other adlesirableecharactelistisis” & kgsiean,”" methodr avyer apparatuzomatican collate
i ntoxicating substances", are not |imted to persons who partake in these

activities tatdfivs ' @ABHIRT FdIE dadir&tat asedssdMAIG Ghoritdring NYENFOBIBM N one
form although it need not be the only or indeed the broadest form the

| nvention r%ﬁhg%uﬁz}\sa%cam QUMSLS to Afbliorbf! hBhroBRAPAIGEr Rty our,  sai d

system conpri si ng: an identification nmeans for 1dentifying the entity; -
7 FEB 2007 PCT/ W@I%Q%p%@&lé@ﬂon the terms “comprises”, "comprising” or similar terms

10 are intended 10 mean a non-exclusive inclusion, such that a method, system or
apparatus that comprises a list of elements does not include those elements
solely, but may well include other elements not listed.

In this specification, the term “gambler” is intended to mean any person
who interacts with a gambling facility and is not limited to persons who may be

15 classified as gamblers, who gamble on a regular basis or gamble a particular
amount of money. Similarly, ferms referring to people pariaking of other
activities, such as “shopper”, “borrower” or “consumer of intoxicating
substances”, are not limited to persons who partake in these activities to any
predetermined extent.

20

SUMMARY OF THE INVENTION
In one form, although it need not be the only ér indeed the broadest form,
the invention resides in a system for facilitating résponsible behaviour, said
system comprising:

25 an identification means for identifying the entity;



Received 24 June 2005 7 a facility for verifying the i denti fi catilditBridlns

and facilitating pursuit.- of the behaviour; a storage neans hEdodHod861
in communi cation with the facility for storing information %gi‘ §94 55hel 085

pursuit of the behaviour by the entity, said 5 information based on
nmonitoring actual pursuit of the behavi9ur by the entity; and a nodeler
nodul e coupled to be in comunication wwth the storage neans for

generating a praqfj > ent.j | ed. ed:.i.nf o | rel ated
Po the pursait oreblyToekafyBe hhYooRRCR ba%s S B HeP IRt 8 el ¥ ™ 50
with a behaB/i our nodel to determ ne a category of behaviour of the entity.
Pref erably, ‘?W'%‘éhavi our nodel describes one or nore categories of the

behavi our. Suitably, the nodel er dul e conpares the profi]e of the entity
with a nodel dés&lragsdneans CoYPIBRHEVPR iF WH@C%#RFFW. {i@%{ﬂ"%yag‘?ry, t he

nodel er nodul e conpares the profile of the entity with a nodel describing
behavi our o$toBnginfermalion ralated et ther Purstitifcthe pehaviqus iy the setiyegaidi our
model conprises one or nore criteria related to the behaviour. Suitably,

t he cr Pt eriiafdrmetiondased asy mepitering actuat euesuitt ofothechehaviousrpy theasitity, 20

| osses criterion, frequency criterion, duration criterion, an

i nter-behavamir criterion, an incone proportion criterion, an age
criterion, a sex criterion, an override criterion, a disposable incone
criterion, a praponddeder efodulerzosipledt to deplnogethnwuriidationowith Pihef stosdgey, in
determ ning the category of behaviour of the entity, the 25 nodeler nodul e

consi ders m\@bherforagynérbﬂhgsa PR KiF . thi I ¢rilife baiséd WP thee sBIreg iigfomaticn at ed
to the entity have been activated or overridden or whether attenpts have

related to the pursuit of the behaviour by the entity and comparing the profile
10 with a behaviour model to determine a category of behaviour of the entity.
Preferably, the behaviour model describes one or more categories of the
behaviour.
Suitably, the modeler module compares the profile of the entity with a
model describing earlier behaviour of the entity;
15 Suitably, fhe modeler module compares the profile of the entity with a

model describing behaviour of a distribution of other entities.

Preferably, the behaviour model comprises one or more criteria related to
the behaviour.
Suitably, the criteria include one or more of: acceleration criterion, chasing
20 losses criterion, frequency criterion, duration criterion, an inter-behaviour
criterion, an income proportion criterion, an age criterion, a sex criterion, an
override criterion, a disposable income criterion, a proportion of time spent
employed criterion.
Preferably, in determining the category of behaviour of the entity, the
25 modeler module considers whether any limits, blocks, triggers and/or exclusions

related to the entity have been activated or overridden or whether attempts have

Amended Sheet
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been made by the entity to override the limts, bl ocks, triggers‘?a gl &7
exclusions. Suitably, the nodeler nodule attributes a different weight to
t he entit ywowedsig2glispg or attenpting to override a | i m tpeyAt08&H1160! OCK
and/ or exclusion generated by the behavjour nodel than to the entity
overriding or attenpting to 5 override self-inposed Iimt, trigger,

bl ock and/or exclusion, Suitably, in res ons the activ tion of one or
more |imitsbesn theﬁﬂt@g@ré\/@r ﬂﬁ%m%l a'@?‘én?"%?rs aé‘d?%fred@{@@”ﬁessage
Is sent to the entit The targeted nmessage may be one or nore of: an

el ectronic messaéé"t@ébi{ the mqﬂglerf Bedpiet 9ﬁﬂ%me§;r€sdﬁf§m@)@e@hhto the &nii¥r t abl e
comuni cation device of the entity, 10 an enmail sent to an enmil address of
the entity, ovairidingior aiéempiing Ito ngverdde ea slimoit, trigger.ehloick yandiow explisiotessage
delivered in person to the entity. Suitably, in response to the activation
of one or ngeeaetdted by, thélbeblgioar mddel dgar ® thel arttibdovarriding amattaryptinghie
resolver nodule initiates a change to one or nore operating paraneters of
the facslityverrlte £ sehimsoded linmit tiggarPbleck padar ergudibnpar anet ers of the
facility may include: preventing pursuit of the behaviour, periodically

preventing pursuiguitably! e r&gitmseaurthel adtiviatiog ot deWBré’QMisafb{ock@f@rU nt

spent for each pursuif of the behaviour, limting a maxi num | ength of tinme
the behavi o oG8 rQPatéH“té‘{ﬁ gl & 1B ofod HERRR S is ldeRB o tHE dHERAVITHY can
be pursued lsﬁlr‘ t aneously, |erﬁ |'t3|{“ng a‘%r?unber ofgtl‘?res thoe behavllﬂgur can be

pur Sueal pr SHEPRH J1otrde mAEHE ote BOMABRE of lkHoRl hiekele KR e ks
or Lrigger Sfamﬁtk/?éﬁ EME rhdi2a88'JehY td'8 ForBBR AMimuMRLESh LBvidE 'SP B Bhig, t e

cat egory of

10 an email sent to an email addregs of the entity, mail sent fo a mailing address of
the entity; a verbal message delivered in person to the entity.

Suitably, in response to the activation of one or more limits, blocks or
triggers related to the enfity, the resolver module initiates a change to one or
more operating parameters of the facility. The changes to one or more operating

15 parameters of the facility may include: preventing pursuit of the behaviour,
periodically preventing pursuit of the behaviour, limiting a maximum monetary
amount spent for each pursuit of the behaviour, limiting a maximum length of
time the behaviour can be pursued, limiting a number of times the behaviour can
be pursued simultaneously, limiting a number of times the behaviour can be

20 pursued consecutively, reducing the speed at which the behaviour can be
pursued.

Preferably, the modeler model considers whether any limits, blocks or
triggers related to the entity have been activated in determining the category of
behaviour of the entity.

25 Suitably, the system further comprises a resolver module for checking



. behaviour of the entity. 25 Suitably, the systemfurther conprisesrg zgm
resol ver nodul e for checking 7 FEB 2007 PCT/ AU2004/ 001161 Received 24
June 2005 9 whether limts, blocks or triggers related to t RETEII200¢/00414
been activated. Suitably, t he system further conprises a r &eesivash24nimde @05
for updating information stored in relation to an entity where the entity
has been referred for assistance in r& ation to their behaviour. 5

Sui tably, the systemfurther conprises a reporter nodul e for generating
reports abohetidndimitsr slocks aftrigherstrelatad Mhe@i'\tih!maefﬁtbaeyt.aomﬁﬁgr ably, the

i dentification means stores only a unique identifier for identifying the

entity and no oghisbly,nfher spstemn furtentdongprisest & aefenter tmodi@ai forhipgatingie
identification nmeans is an electronic wallet. 10 In another form the

i nvention §fsintion! étox%d”ﬁtréﬁﬂioﬁ% dregntity iekdithe eRiitp PRSIBYen rbfdhad fonr by an
entity, said method including the steps of: verifying an identification

means i demak&&aﬂﬁe‘irh?elﬁmdtb)ﬂhelrE@ﬁé\hd)&rat' ng pursuit of the behaviour via a
facility;, monitoring actual pursuit of the behaviour by the entity; 15

storing 1nfor Mgl gl chdl S5t HifoPtimbideds EhGHAICABMUIRGN BéndlaBingnt | Y

In a ‘storage neans oup n co ni cat with the Tacility;

generati ng(%ﬁfﬁs 5040%*@4 %ﬁnﬁﬁltgf]met%el’%%ﬁ)@ggﬁ?ntehﬁtySt ored information rel ated

to the pu aviour Ty, “conparing the profile of

Lgﬁa\ennz)m y0¥m E E %T%{%Q&, t?‘guﬁdteggﬁi?mﬁﬂ&egggﬁ %rﬁg::%aér]qwgq | né]I% ﬂg@s’r ](E:bg-rrparl ng
tema , ItO ;,Of ' ?deogtlf;wr]]éa the etrlxtllty an&vI no other mf%rmatd i ?erlathwlgntg the Ealn{ gr behaviour of the
Suitably, the identification means is an electronic wallet.
10 In another form, the invention resides in a method for facilitating
responsible behaviour by an entity, said method including the steps of:
verifying an identification means identifying the entity;
facilitating pursuit of the behaviour via a facility;
monftoring actual pursuit of the behaviour by the entity;
15 storing information related to the pursuit of the behaviour by the entity in a
storage meanslcoupled to be in communication with the facility;
generating a profile of the entity based on the stored information related to
the pursuit of the behaviour by the entity;
comparing the profile of the entity with a behaviour model; and
20 determining a category of behaviour of the entity.
Suitably, the step of comparing includes comparing the profile of the entity
with a model describing earlier behaviour of the entity.
Suitably, the step of comparing includes comparing profile of the entity

with a model describing behaviour of a distribution of other entities.

25 Preferably, the step of comparing includes comparing the profile of the

Amended Sheet
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Suitably, the step of conparing includes conparing profile of the entity

with a nodel describing behaviour of a distribution of other P:El”% /é)% 161
Preferably, the step of conparing includes conparing the prol‘)ga gm
Amended Sheet TPEA/AU - 7 FEB 2007 PCT/ AU2004/ 001161 Recei veqe3% 2 jige 2005
2005 10 entity with one or nore crite:rjll) related to the behaviour.
Suitably, the criteria include one or e of: acceleration criterion,
chasing losses criterion, frequen riterign, duration criterion, an

i nt er - behavPBHHY Wi qu@?'@rﬁrﬁ‘%ﬁ r%cﬁ%%ﬁéﬁh%%%ﬁw%ﬁ- criterion, an age
criterion, a sex criterion, an override criterion, a disposable incone
criterion, a proportion of tine spent enployed criterion. Suitably, the
step of determ ning includes considering whether any limts, blocks or
triggers rel at edSwgatthhéh%ﬁtmef@ infiyde pae Ar more ohieseclerabiopcaiftiompchasinge st ep
of determ ning includes considering whether any |imts, blocks, triggers
and/ or excl lpssesscriterien,edrequentie erieliory Kiavaiiope stiterioner an didsr-ghanigue been
attenpted to be overridden. Suitably, the step of determ ning includes

at tri bdt i ngcatedohf endncomeighportion ¢riteriemt an yageveiterioh,ng sex attedomtamg to
override a limt, trigger, block and/or 15 exclusion generated by the
behavi our noderdride heritedonyea glispadable ndadde tapitdrive, entpréportioerafi thnegspent
attenpting to override a self-inmposed Iimt, trigger, block and/or

excl usion. &aploedheiteriory further include the step of sending a targeted
nessage to the entity in response to the activation of one or nore limts,

bl ocks and/or  28uktdiigaRE StePbPESE MR MicRides Idbnsidering whether any limits,
blocks or triggers related to the entity have been activated.

10 Preferably, the step of determining includes considering whether any
limits, blocks, triggers and/or exclusions related to the entity have been
overridden or have been attempted to be overridden.

Suitably, the step of determining includes attributing a different weight to

the entity overriding or attempting io override a limit, trigger, block and/or

15 exclusion generatéd by the behaviour model than a weight attributed to the entity
overriding or attempting to override a self-imposed limit, trigger, block and/or
exclusion.

The method may further include the step of sending a targeted message
to the entity in response to the activation of one or more limits, blocks and/or

20 triggers related to the entity.

The method may further include the step of initiating a change to one or
more operating parameters of the facility in response to the activation of one or
more limits, blocks and/or triggers related to the entity.

Suitably, the method further includes the step of referring the entity for

25 assistance in relation fo their behaviour.
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The nmethod may further include the step of initiating a change to one or
nore operating paraneters of the facility in response to the actiggﬂzd?n of
one or nore limts, blocks and/or triggers related to the entT?)'V_. 0

Sui t abl y, e Qd further includes the step of refery] ity for
25 assi staﬁ@@”ﬁ&%@ ation to their behavi our. Amended gﬁf@‘%”‘"%ﬁﬁ%u - 7
FEB 2007 WD 2005/ 022453 PCT/ AU2004/ 001141 11 Suitably, the entity is

referred for assistance follow ng categorization of the behavi our of the

entity as bei ng 8uitablyk theeatitydis rrefeprenbfor radsistandeototiowning categorization of
conpul si ve/ addi ctive behavi our or a sub-category thereof. Suitably, the

nmet hod furtlges peRELIBAE D HtAE HiRP a8fbedied &t aisknBeliAfsUr! probiattbetavidue qrur sui t
of the behaviour of an entity. ‘Suitably, the nethod further includes the

step of therﬁngeéri]\H/§§éig% ur O A'duBtoR8ory erabgue identifier for

identib}‘yi ng t no other informatioh relating to the entity.
Suitably, the ne upth | ‘ | ' hiy t he
10 storage mans SoREg: HEFELIGATHAETEAR: Mo SRR ErERKngTopar dool
behavi our. _Further, features.of tnh esent invention will becone apparent
fromt t §1g BYISHY 052'3%5?@%"%505?%;??‘?@?1. BRI EF DESCRI PTI ON OF THE DRAW NGS
15 To assist in ynderstandi ng t L nvention and,to able a. person skilled
in the art to pgi“ﬂ?h@’ ﬁ?ﬁ/@%%ﬁﬁrﬁ?@'}?ﬁ%&siﬁﬁlﬁﬁp e 9?8%5% 2% Modit
enbodi ments of the inventign wll_ be described by way of exanple only with
ref erence t GAriNg only GoupigHS isRtfieniar idrntitving the ﬁ{\&[tme@)éln%ﬂ%\% %ﬂ@“@ em
according to an enbodi nent of the present
relating to the entity.
Suitably, the method further includes storing money electronically in the
10 storage means or on the identification means for pursuit of the behaviour.
Further features of the present invention will become apparent from the

following detailed description.

BRIEF DESCRIPTION OF THE DRAWINGS

15 To assist in understanding the invention and to enable a person skilled in
the art to put the invention into practical effect preferred embodiments of the
invention will be described by way of example only with reference to the
accompanying drawings, whetrein:

FIG 1 shows the system according to an embodiment of the present

20 invention;

FIG 2 shows examples of information that may be stored by the
identification means of the system shown in FIG 1;

FIG 3 is a schematic representation of some of the elements of the
system and some of the method steps of an embodiment of the present

25 invention;



20 invention; FIG 2 shows exanples. of information that nmay be stored by the
i dentification means of the systemshown in FIG1;, FIG 3 is a schefEs 1007

representati on of sone of the elenments of the systemand so f e
met hod steps of an enbodi ment of the present 25 invention; %ﬁﬁgég%wlﬁl

PCT/ AU2004/ 001161 Recei ved 18 March 2005 12 FIG 4 shows aRe%ieth}SMajch 2005
identification criteria for identifyind2problem ganbling and potentially
probl em ganbling; FIG5 shows criteria that nay be considered to classify
ganblers; FIG 6 shows activities that may take place once a ganbler has

L ay. ta A A X
been 5 cl assi f Fé@;4 phewy ansexansplecefrigaoifiicatioicrigrianor idastifying praliemhe
I nvention in which a anbler may specify limts in relation to their
ganbl i ng: FaeamEing angpoientialy proRlemuarddiihot to that shown in FIG7: FIG 9

I s a screenshot wi.ng the c¢crediting of an,account for use in 10

ganbl i ng; and FI@%(FW‘S"’%”&P%@\@W&W% ?ﬁ%’?%‘ff?ﬁg" Elﬁﬁﬂg'lgﬁj“@ﬁ@’or nor e
operating para ers,of the.ganm facill ' car '

embodi ment of {0 ¢ aHe| S ARET AR SRS plate GRER B R A s
Enmbodi pent Sclé’{ ifjdye present invention will be described in relation to a
syst ent and et hod’ for facilitati ng responsi bl e ganbling. However, it wll

R L s R R L
become pr obyHABEF Ma'specify limits in relation to their gambling;
FIG 8 is an alternative screenshot to that shown in FIG 7;
FIG 9 is a screenshot showing the crediting of an account for use in
10 | gambling; and
FIG 10 is a flowchart illustrating changing one or more operating
parameters of the gaming facility in accordance with an embodiment of the
invention.
DETAILED DESCRIPTION OF THE INVENTION
15 Embodiments of the present invention will be described in relation to a
system and method for facilitating responsible gambling. However, it will be
appreciated that the present invention is not limited to this application and it may
be applied to other forms of behaviour that may become problematic or
compulsive addictive, such as, but not limited to, shopping, the consumption of
20 intoxicating substances such as alcohol, borrowing or spending money and the
like. Hence, the reader will appreciate that reference herein to, for example, a
gambler, in another application of the present invention, may refer to another
relevant entity, such as a shopper, a borrower, a spender or a consumer of
intoxicating substances. Similarly, reference herein to a gambling facility, in
25 another application may be, for example, a shopping facility such as an EFTPOS

machine or ATM. Furthermore, the models and criteria for diagnosing categories

of behaviour such as “at risk” behaviour, problem behaviour, and/or compulsive

AMENDED SHEET
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compul si ve addictive, such as, but not Iimted to, shopping, the
consunption of 20 intoxicating substances such as al cohol, borrow ng or
spendi ng noney and the |ike. Hence, the reader will appreciate] fhRhg07

reference Qf?)rzt‘ﬁbsnoﬁps for exanple, a ganbler, in anot heﬂcﬁﬂ&'o%%ﬂm?” of the

present inven n, tmy refer to another rel evant entity, "suc

shopper, a borrower, a spender or a cond@rer of intoxicating substances.
Simlarly, reference herein to a ganbling facility, in 25 another

appl i cat i onaddigtive, behavioar sanmul/er, otherhoaiegoges aui suh-gategetiesa©f dpelEViEROS
machi ne or ATM Furthernore, the nodels and criteria for diagnosing

cat egori es referrbehe e williedryaiepentiing ek thebpdrtisulaugpplipatidrl ehthbairaserdur ,
and/ or conpul sive AMENDED SHEET | PENAU - 7 FEB 2007 WD 2005/ 022453

PCT/ AU2004/ @Q4&REdn. 13 addi ctive behavi our and/or other categories or
sub-categories of behaviour referred to herein will vary depending on the

articul ar appli
Br beert nyant. Oﬁmﬁoapngﬁetstﬁ?g)Ibﬁe%??\&mm\}éﬂl‘(‘@m/\hlpﬁe d@ﬁé\%dnﬁm $ef@fericao

reference to an entity in the

{or " ou SEMSHAT NG 8 DG, bEphS *%ﬁﬁ@%‘?%“@%c?%ﬁied

w1l be "apiierdoh Rt B cFER RN HORRR Bek FORR: O by BIFKEL,
Cenar o5 o RAPRS CEAKERGEL D aBisS Suel e, o oFtior ooty af WiTRR. "
o ol oo ErescohPbenon Rk Tl o Y e B e s,

enbodi ment of the present invention conprises one or rmre ganbl i n
facilities 4fresart invention may ke egpleysden athecgarphling spenaries ﬁa@hﬁﬁ@ %@gg
poker machine) or the like that is

10 shops, racecourses for horses, greyhounds, trotting and the like, other

competition venues, Internet gambling, Keno, lotto and the like.
With reference to FIG 1, the system 2 according to one embodiment of
the present invention éomprises one or more gambling facilities 4 such as a
roulette table, electronic gaming machine (e.g. poker machine) or the like that is
15 coupled to be in communication with a venue computer 6 by, for example, a local
area network (LAN) 8. The venue computer 6 is coupled to be in communication
with a broker/updater module 10. The broker/updater module 10 is coupled to
be in communication with local storage means in the form of local database 12,
which is offline and only accessible by the venue computer 6 via the
20 broker/updater module 10. The broker/updater module 10 is coupled to be in
communication with a central operations center (COC) 14 via a communications
network 16 such as the Internet. “Although the central operations center 14 is
shown in FIG 1 as being in a separéte location from the gaming venue, it will be
appreciated that the system of the present invention is not limited to such an

25 arrangement and the central operations center 14 may reside within the same or



15 coupled to be in comunication wth a venue conputer 6 by, for exanple,
a local area network (LAN) 8. The venue conputer 6 is coupled t_ol p@ @ﬁ]
comuni cation w th a broker/updater nodul e 10. The broker/updater noaul e

10 is coup be in communication with |ocal storage neans in the form
of | ocal d{X?%BQSZ"@*fg, which is offline and only accesgqqgllﬁmﬂgf'm[o”g}venue
computer 6 via the 20 broker/updater noddl e 10. The broker/updater nodul e
10 is coupled to be in communication with a central operations center

(COO) 14 vi a difereftgamiativedne. network 16 such as the Internet. Although
the central operations center 14 is shown in FIG 1 as being in a separate

|ocati on from t el 5B coter Yl dorhfiiscaPPistiiagh dlodrisalh heovisdrem of

the present invention is no Imted to such an 25 arrangenent and the
central opefgaki 1 Yia [ LS | b SARioR with & sdarord?07 WO
5005] 022405 CRIEATIBEANE 15, iR s C;%%B%?f%gr%@ntlmggﬁnﬁ}\g Hlioh with 2 5o
oper ati ons 4 | ra ' e Of ral
dat sbase. 16 TRER) 2 ERtlkeeidoGents T RBgRRARRA 247 ah HpPlilioniRpace
nmodul e 20, resol ver nodul g, 22, a nodel er l e 24, an application nodul e
5 26, & ref gprgire ﬁff&ﬁmdg'% 2%8“%6#@5 ?rﬁoﬂ’gg%%e 30. The system 2 al so
conprises identifjcatiaon ans 32 to jdentify. a, ganer/ l.er, | ch may
be in the form of e 8YSIERa#pASO QOE‘&’F’ae%dﬁﬁ?ﬁ/fWﬁeﬂameﬁﬁ ?T’g)ite @P\Mf 8 an
integrated circuit for storing information relating -to the ganbler.
Al t er nat i velpmearigamiien whichcaeydie nethgsforn ofofor exainple. & gaid; (MRS Rer 10
portabl e device capable of transmtting a signal, such as an RF signal,
i ndi cati ve mggrstitostrint ooansintagsated ncitaydt fatestering daformation: aplating, tgetheon
skilled in the art will appreciate that the present invention is not
linmted to igamben t Akernatively,dbe adentifidetion frieaasi32ncoudbe ®kpy dpg@r atherone
enbodi nent, the present invention requires that every person
10 poriable device capable of transmitting a signal, such as an RF signal, indicative
of information stored in the identification means. A person skilled in the art will
appreciate that the present invention is not limited to the particular type of
identification means employed.
In one embodiment, the present invention requires that every person
15 within a particular jurisdiction, e.g. state, territory, county or other area, or within
a particular zone of gambling acﬁvity, e.g. particular gambling venue, wishing to
gamble holds an identification means 32. Without identification means 32 the
gambler is unable to gamble. Hence, whilst all persons within a particular
jurisdiction, such as a state, may not all have the identification means 32, all
20 persons wishing to gamble in, for example, a particular casino will require
identification means 32 to gamble. Preferably, one valid identification means 32
will permit gambling in multiple gambling venues in a particular jurisdiction.
In a preferred embodiment, for security purposes the identification means

32 comprises information in the form of only a number or other unique identifier

25 for the gambler and no other information. The balance of the information relating



15 within a particular jurisdiction, e.g. state, territory, county or other
area, or within a particular zone of ganbling activity, e.g. particular
ganbl i ng venue, wishing to ganble holds an identification nmeans B

W thout idgpthddsaisson means 32 the ganbler is unabl e g4 &830Rl81161ENCE,
whil st all persons within a particul ar isuri sdi ction, suc(1 as a state, may
not all have the identification neans 3@, all 20 persons w shing to ganble
in, for exanple, a particular casino will require identification nmeans 32
to ganbl e. torﬂwreegamggﬁr ip rdored| on thejsenirel database fSatesfasilitata; gfficiont and
ganbling in nultiple ganbling venues in a particular jurisdiction. In a
preferred eetadimipal certeal updating tof theriplraatioh gelativattofthesgdroblerreatds 32
conprises information in the formof only a nunber or other unique

i dentifier oBateerthchaegsssity eof havingotooupdatei mffamatibhoon thbedbntifivatien of t he
information relating - 7 FEB 2007 WO 2005/ 022453 PCT/ AU2004/ 001161 15 to

the ganbl er yieangt gpedr oRavile ©eRsitRe daprivearent Sidbatifoatbh | fekasef fTiis ent
and econom cal central updating of the information relating to the

ganbl es. ThigpoaRvdiidis EMHIBSERY fdduiatly BRdES dredrdatiferhBhithat iap on

: : |
the identification neans 32 or having to reissue replacenent

I dentificat] rrﬁ.?:n | Gz I hanges
a_nd{}or reﬂu?ﬁé;céen sﬁfﬂgﬁétrﬁr)an?t&%ect t e%%\%@osﬂng’?}lgﬁhféga{%%oeg(?f%%?‘eﬁhgasi Igy
wi t hout the, r Ldent] i ' J : / .e-issuin
repl acenent 1cf|%§gﬂ%altt@pcn§§€rlos!n3§n§§cgg_F peﬂ{% ttsg{rnﬁgiaf)@ggvgﬁﬁg %ﬂ%ﬁ@gf‘iﬁg n Sin::an s 32 ’
may conprise additional .inforumatjon Ssu as that .shown.in E .in a
o age means.  Thie TR etTReIST meaPd 2128y boRbrSe AtubBa S &
identification nmeagns 32 wi|l_depend on the option selected. Therefore,
this alterndt¢R,@s o%‘PH@rff‘,Flgh ’Pd’eﬂ?f@qecﬁ‘?gﬂ?r i@gﬂgfogﬁa%stggeqew t[“Fhe
formof a card conprising a nmagnetic strip and a storage neans in the form
of an it egpierage Bieapsiof g"(q @F“‘%iqaﬁof‘ raean dgwill Qﬁﬂﬁ“ﬁfqrbﬁ‘esqu@&e!ﬁptﬁcﬁe
magnetic strip and further information, such as that shown in FIG 2,
stored in t Wbetaferegimthisialternative embodiment, the identification means 32 may be in

in

the form of a card comprising a magnetic strip and a storage means in the form
of an infegrated circuit (IC) with the unique identifier stored by the magnetic strip
and further information, such as that shown in FIG 2, stored in the integrated

15 circuit. In a further alternative embodiment, an IC alone may be employed for
storing both the unique identifier and the further information.

The information exampled in FIG. 2 will depend on the type of behaviour
with which the present invention is concerned. Where the behaviour concerned
is gambling, in an embodiment where the identification means 32 and/or storage

20 means 18 stores information other than just the unique identifier for the gambler,
such as an identification number, the identification means 32 and/or storage
means 18 stores the following information: sex, disposable income, an age
range in which the gambler fits and/or proof of age. For this option, the
identification means 32 and/or storage means 18 may also store the following

25 information: name, address, email address, portable communication device



15 circuit. In a further alternative enbodi nent, an |IC al one nmay be

enpl oyed for storing both the unique identifier and the further
informati on. The information exanpled in FIG 2 will depend on qhﬁ Empe of
behavi our with which the present invention is concerned, V%er

behavi our WORREPORS is ganbling, in an enbodi nent mheﬂgjﬂﬂng@@HP}flcatlon
means 32 and/or storage 20 neans 18 stori@s information other than just the
uni que identifier for the ganbler, such as an identification nunber, the

i dent i fi cat icBRtaeEAMbER, @dte/ ETTbidh o5Rger noPerselfiMpssed ganoling limits anidiar
I nformation: sex, disposable incone, an age range in which the ganbler

fits and/or o%oé’rf nfdke %@ﬁ*lm't:ﬁfedt Blbeks? it Qain %}r‘é@enﬂ fiRNbivhb€ 8t tHN cardafiem32
and/ or storage nmeans 18 may al so store the 'l owi ng 25 |nforrrat|on narre,
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I nformation stored on_ the identifi cat I on meaps and st means ﬁ?ﬁés t he
uni que i dentuniqus ideniifigle HERCe B QBsHIAPPRIFEN. MIICE %9@ SI‘RIQVT)&
their age, it is possible for the ganbler to ganble anonynousl the
sense that tagsyitispessibledfor iheeaamhleytmgamhl@ WWH&W%WW isepse \éﬁ’ﬁé i s
possi ble for the ganbler to acquire the identification neans 32 10 to
enabl e ganbldragdaentifind onlypbythedinguaideatiierand/ or address, in one
enbodi nent, resources will be directed to the ganbling facil i ty 4 being
used by t he ganiBiece ittid @ogsiblel fonthe gambler yo achdianthe identifidatien méans 3%he
.ganbl er uses their identification neans 32. Information can then be
conmunijgat edot @nbble qmhbliig  wikiout herayidiing | ag nbaw | and/ort address froronef
for exanple, targeted nessages

embodiment, resources will be directed to the gambling facility 4 being used by

the gambler, the gambling facility 4 being identified when the gambler uses their
identification means 32. Information can then be communicated to the gambler
via the gambling facility 4 in the form of, for example, targeted messages
15 warning of approaching, reached or exceeded limits, enquiries as to whether the
gambler wishes to continue gambling or nofifications that further gambling has
been blocked. Communication with the gambler may alternatively be in the form
of human intervention, such as a gambling venue employee making contact with
the gambler and delivering a targeted message in person. The gambler can be
20 physically located by virtue of the gambling facility 4 at which they are playing.
Communication with the gambler can alternatively or additionally be via an email
sent to an email address of the gambler, mail sent to a physical mailing address
or an SMS message sent to a portable communication device of the gambler,
such as a mobile phone or PDA, depending to the correspondence information

25 provided by the gambler and the urgency of the targeted message. For



15 warni ng of approaching, reached or exceeded limts, enquiries as to
whet her the ganbler wi shes to continue ganbling or notifications that
further ganbling has been bl ocked. Communication with the ganbl kB tdy

al t er nat i wgbyodd®22483 t he form of human intervention, sugh/agedogaeb! i ng
venue enpl oyee nmaking contact with the ganbl er and delivering a targeted
nessage i n person. The ganbl er can be 26 physically | ocated by virtue of

the ganbling facility 4 atf which they ar | ayi ng. . Conmuni,cat.iqn wi,th t he
ganbl er cangéﬁmglﬁnattgﬁgﬁ%} giessack m%%é.'f‘ﬁh‘ggaéb%gé’ﬁ a@n%qeedg%hmﬁtvgplg enai |
address of the ganbler, mail sent to a physical mailing address , or,  an SMS
message senPraf@raklypbe o8t ¥ia nimmediate SorwWNieation meangapwtivas Via jke as a
mobi | e phone or PDA, depending to the correspondence information 25

provi ded bygambliggfBcibly 4ndrt Mie SMSnmgseage: heEmgil gaaydbaear aaporomiate - 7
FEB 2007 WD 2005/ 022453 PCT/ AU2004/ 001161 17 exanple, a targeted nessage
i nf orm ng t bemgamidation ohezns wherecttheddnbling facilityds ppovidest byl fgr &xarsplatavi a an
i mmedi at e comuni cati on neans, such as via the ganbling facility 4, or via

SMS nesss age webnsinver fayinteenatgaanblirepr i at e conmuni cati on means where the
ganbling facility is provided by, for exanple, a 5 web server for Internet

gambling. I n the|saroadcshd opflor ¥hevn th FIG 2, thehigehtifditiohi @ahh® andRaNs
and/ or storage neans 18 stores the followi ng mandatory i nformtion:

| dent i fi cat kRfiagd 4fibss 1eaa@re@ciﬂé%ﬁ@wﬁgﬁhianaa@wSﬁforﬂaﬁ@q:ofd_emm&dﬂonsex,
di sposabl e inconme, and a proof of age. For this option, the identification
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event that S nove out th Sy I the
. address. provided Js fal
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initiated block. Since an address is provided, resources may be directed to this
known point. However, in the event that the gambler has moved without the
system being updated or the address provided is false, the resources of the
present invention referred to above can be directed to the gambler as described

15 above for the first option.

With reference to FIGS 7 and 8, the self-imposed gambling limits 33
and/or self-initiated blocks and/or self-exclusions can be tailored to the gambler's
needs, but are optional features of the present invention. Alternatively or
concurrently limits and/or blocks and/or triggers and/or exclusions can be

20 imposed by other authorized parties as well as the gambler. For example, a
block may be for all but $2 gaming machines to prevent the gambler from playing
higher stake games. One or more blocks for one or more machines may be
included as required. A block may prevent the gambler from gambling at

particular times and/or on particular days, e.g., when the gambier receives their

25 wages/salary or during certain hours when the gambler is likely to be, for



15 above for the first option. Wth reference to FIGS 7 and 8, the
sel f-inposed ganbling imts 33 and/or self-initiated bl ocks and/
sel f-exclusions can be tailored to the ganbler's needs, but are 5%{ {@hal

features aof th resent invention. Alternatively or cangcurrentl imts
and/ or bl o%’?&ogsﬁ@?“‘& triggers and/or exclusions can beQ"fﬁ%’r%ﬁ‘&g"&Vx‘“Ly ot her
aut hori zed parties as well as the ganbl 8. For exanple, a block may be for
all but $2 gam ng machines to prevent the ganbler from playing higher

st ake ganes exémpleyintoxicatetilandkmorfeoreckines withrtbeie gamblingeEonexanhiie, F ¥eVuded
as required. A block may prevent the ganbler fromganbling at particular

times and/ oshewsRRe trhaximaim dambling s@ssionttie tib hegarioued, arelthievemxinamr 25
wages/ sal ary or during certain hours when the ganbler is likely to be, for
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nore reckless with their ganbling. For exanple, FIG7 shows the maxi num

ganbl i ng Se%ﬁhgﬂ;i %.iyga% ﬂgﬁ?yégﬂgwrﬁacm Ve Wiﬁﬁﬂ's.”Hfé‘y ssgﬁﬁefﬁeapwdthbo be

I$100 V\éelé}y, nd/or yearly tine limts or anbunt
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giembl i ng, h_e.‘%ggﬁ‘éﬁ?farg §\§31| Iggl?{s Mt Bg %EJ?E gv%fgp Eaa;ﬁ'gbs’hgﬁfecﬁ'ﬁg’%ﬁg%si %fg and
slot machines Qr for one or e cific t s of ,ganbling. The,settin
of such |irﬁambcf'aﬂd &g GRIRPg tgﬁ(?sbifﬁg’or?ém&&ewﬁ%' Q%Eli'%énﬂe?ﬁé%rkgw
via 10 termnal 15 or via suitably equi pped nachi nes 4_at nbl | enues.
In a prefer MeAChiNgSHAT fRIMENS Ab MAYRIPY 'CSE'B%d’f(%’"ia'@gi dEPR | '@Qt?‘ﬂ%’c ans
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means can be used to pay for ganbling. Wth reference to FIG 9, a ganbler
can crg@lit terminal 15 or via suitably equipped machines 4 at gambling venues.

In a preferred embodiment, no money is stored on the idéntification
means 32 in electronic format and therefore loss of the identification meané does
not result in financial loss for the owner. However, the identification means can
be used to pay for gambling. With reference to FIG 9, a gambler can credit

15 funds to an account stored in the central database 18 via the terminal 15 and the
Internet 16 using well known electronic funds transfer means. Once the
identification means is verified and gambling is permitted, the account is debited
as funds are wagered. The account is credited with wins during and/or at the
end of a session.

20 In an alternative embodiment, the identification means 32 is employed as
an electronic wallet that stores mon‘ey electronically that the gambler can use to
pay for gambling. Money is transferred to the identification means 32 via the
lﬁternet 16 using commercially available technology. For example, where the
identification means is a card, a suitable card reader/writer may be used.

25 Optionally, the gambler can specify a maximum balance 35 that can be



15 funds to an account stored in the central database 18 via the term nal
15 and the Internet 16 using well known el ectronic funds transfer neans.
Once the identification neans is verified and ganbling is per#hiFER 87 the
account i swoebistoerdss as funds are wagered. The account irCTeAROM40ed6IM th W NS
during and/or at the end of a session. 50 In an alternative enbodi nent,

the identification means 32 is enployed as an electronic wallet that
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as described later herein. The maxi num bal ance feature can be enployed in
t he el &ct r otheccexdtal datababedBrrent or in the enbodi mrent where funds are
stored in 5 the central database 18. The broker/updater nodule 10 nay be a

si ngl e nodul e or Thewbrélepaupdhter moduie el mayebe a diglé enoduld wrdwomepaeatet o be
i n comruni cation with an updater nodule. The broker/updater nodule 10

recei ves englyduleds i.bI aBrokét meQaRLEtpRED Baim coPnuMcgiorblithen fupdaterty 4
via the venue conputer 6 to, for 10 exanple, check the status of the

nf or mat i on it | NIThe bhfke%ﬁ&ét%l; ARSI NfocelviNtdridfiés Gforfieang_32.

Checking a s status 1s usually carried out via .the comunication

network 16 %ase ﬁc@t@%@%@% tH péﬁr«?‘rhg@aélt rf@ia%h@%eﬁugecci(mﬂgtapbetb fdt the

central data i cati on networ I S not
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reason,

identification means 32. Checking a gambler's status is usually carried out via
the communication network 16 by interrogating information stored about the
‘gambler 'in the central database 18. However, if the communication network 16
is not functioning or the broker/updater module 10 is offline for any other reason,
15 checking of the gambler’s status may be carried out by interrogating the offline
local database 12 and/or the identification means 32 and returning the gambler’s
status to the gambling facility 4 to inform the gambler. The broker/updater
module 10 is also responsible for encrypting and storing data received from the
identification means 32 and transi‘nitting the encrypted data over the
20 communications network to the central operations center 14.

According to one embodiment, the resolver module 22 receives the
encrypted data from the broker/updater module 10 via the communications
network 16. Once the resolver module 22 decrypts the encrypted data and
updates the central database 18, the stored venue record may be deleted. The

25 resolver module 22 checks for self~imposed limits and/or any other limits or



15 checking of the ganbler's status may be carried out by interrogating the
offline local database 12 and/or the identification neans 32 agzﬁgfg ni ng
the ganbler's status to the ganbling facility 4 to informthe g ! The
br oker / updao=oos/oredal e 10 i s al so responsi bl e for encr ygti/Agpoeand1si or i ng
data received fromthe identification ans 32 and transmtting the
encrypted data over the 20 communications network to the central
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detail herein, the resolver nodule 22 determ nes one or nore actions to be
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The application nodul e 26 processes system nenbership applications 10 and

t herefore ”B% gﬁ bf’ cation nodule 26 is accessi bl e over the communi cati ons
network 16 by the public. Hence, applications nmay be subnitted via the
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applications by rmai enera relation t ween he system 2,
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application

network 16 by the public. Hence, applications may be submitted via the Internet.

However, the application Hlodule 26 also allows for processing of applications by

mail and generates a relationship between the system 2, the identification means

32 and the public. In another embodiment, the application module 26 may be

15 accessed via a dedicated machine comprising, for example, a display, keyboard

and scanner, to allow applications to be submitted. Such a machine may be

located in a gaming venue or elsewhere, such as a shopping mall. In another

embodiment, the application module 26 may be accessed by a venue employee

in a kiosk or the like who receives and enters applications. In one embodiment,

20 the application module 26 is responsible for updating the central database 18
and the venue offline local database 12.

The modeler module 24 performs periodic comparisons of the information

related to the pursuit of gambling stored in the central database 18 for all

gamblers against one or more stored models describing one or more categories

25 of gambling behaviour, such as “at risk” gambling, problem gambling and/or



15 accessed via a dedi cated nmachi ne conprising, for exanple, a display,
keyboard and scanner, to allow applications to be submtted. Such a
machine may be located in a gam ng venue or el sewhere, such ag gpashgppi ng

mal | . I'n aggtbslegsbodi nent, the application nodule 2 ssed by
a venue enployee 1 n a kiosk or the |ike who receives an enztﬂg{ogﬁ%

applications. In one enbodi nent, 20 the 2élppl I cation nodule 26 is

responsi bl e for updating the central database 18 and the venue offline
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records in the central database 18 dependi ng on whether or not there is
any actlbon tefkibe tpdelee nedule 24 arkilg tele of the referral service provider will be

described in more detail hereinafter.

The referrer module 28 updates the records generated by the modeler

module 24 and performs updates of the records in the central database 18

depending on whether or not there is any action taken by the referral service.

15 For example, a gambler may be referred for counseling to help their gambling
problem, but an offer of such help may be declined, as described in more detail
hereinafter. The referrer module 24 updates the records in the central database
18 to indicate that the gambler is receiving counseling or that they have declined
counseling. The referrer module 24 is also responsible for updating voluntary

20 blocks on gambling created in the central database 18 and releasing such blocks
as appropriate. Furthermore, the referrer module 24 is also responsible for
updating and removing self-imposed limits stored in the central database 18 and
outputting the net result of the referral.

The reporter module 30 is responsible for generating statistics in the

25 system and method of the present invention such as, but not limited to usage by



15 For exanple, a ganbler nmay be referred for counseling to help their
ganbling problem but an offer of such help may be declined, as described
in nore detail hereinafter. The referrer nodule 24 updates thg frggggds in

t he centra{vo%‘észog?g?helB to indicate that the ganbler iﬁg?@%?‘}g%'ﬂﬂgl

counsel i ng or y have declined counseling. The'r nodul e 24
is al so responsible for updating vol unt22y 20 bl ocks on ganbling created in
the central database 18 and rel easi ng such bl ocks as appropriate.
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productivity, or gamblers and institutions 5 and ganbling
problemidentification rates. earcher ed to
search for data %ﬁﬁr&?@ mgé'ﬁl?f%gsm(%t %Oagg%w@,se%&gg%%é rrgﬁjﬁﬁy&'ﬁgm\?{aﬁous
nodul es 22, 24, 26, 28, of the ept ral . oper at i,ons, cent 4 r the
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features of enbodi nents of the present invention wll now be . described
with ref er epgdtrabogaratians ¢entgr @grﬁm&r the ¥pRLe pRMpuier ‘@f%‘i ?rﬁﬁeﬁ%(ﬁt%y 4,
such as a poker machine 34 or a gamng table 36, the identification neans
32 in the fonoddé 10fafithexemyg.e, a card nust be verified by the ganbling

facility 4. This may be achi eved by, for ) ) .
10 Further features of embodiments of the present invention will now be

described with reference to FIG 3.
If a gambler wishes to use a gambling facility 4, such as a poker machine
34 or a gaming table 36, the identification means 32 in the form of, for example,
a card must be verified by the gambling facility 4. This may be achieved by, for
15 example, inserting the identification means 32 into a reader 13, shown in FIG 1,
fitted to or otherwise in communication with the facility 4. In one embodiment,
the card must remain in the machine 34 throughout the duration of play to
ensure that the gambler can only play a single machine at a time. Alternatively,
the identification means 32 is removed from the reader 13 after verification by
20 the facility 4 and the identification means may permit the gambler to play a
predetermined number of machines simultaneously or cumulatively, e.g. in a
predetermined time period, such as in a 12 hour period between specified times.
For example, the identification means may permit the gambler to play 5
machines simultaneously or 20 machines in one night.

25 When the card is inserted into the machine 34, the broker/updater module



15 exanpl e, inserting the identification nmeans 32 into a reader 13, shown
in FIG1, fitted to or otherwse in conmunication with the facility 4. In
one enbodinent, the card must remain in the machine 34 throughogtrr by
duration of play to ensure that the ganbler can only play a single nmachine
at a time.WR0W23vely, the identification neans 32 RARAKIRHS r om t he
reader 13 after verification by 20 the pacility 4 and the identification
means may pernit the ganbler to play a predeterm ned nunber of nachines

si mul taneou%bXniﬁéte%_‘H‘ﬁle%kio‘fﬁ*é/staﬁJQ@f thB gamihleedsties comatinidationpeetvatk such
as in a 12 hour period between specified tines. For exanple, the

| dentificat bg%ngftﬂ%:eﬂﬁgl @%?m%st%tWﬁfﬁergg%%rényWB@§ in place

si mul t aneou machines 1n one nig en thé card is inserted
into the machine 34,  the br + 975 MRiMGHe0022453
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the communi cations network 16 d the central i n 0]
verify whet W@Ckaﬁpdiér aﬁ%ckeﬁr%atleﬁ I het; %Lﬂtﬁﬁﬁzaet%p%%rﬁéﬁﬁ.Blakgt%@iorq{gl t%o one
enbodi nent, if, for exanple, a self-jnitiated block, .and/or
creat ed by sestiefs dealiney APd@ (f%?'ﬂ"&m!c?t“?‘?\?$ﬁ'é%%‘?e°gbsp¢eéwgﬁd38 ﬂ% glaa%{ﬁg i s
declined and a comunication to this effect is re;_ur ed to the machine 34
preventing t3deptganting ter saMEIBRETIM @anblinge n Preyentien Hoga MBMNGg HagY e
achi eved by physically disabling the machine using any suitable electronic
and/ or mechamhizsednbarphykiceln disahiing ther maghine: USBHOHPBY KEitgPle eleghioRISe
ganbling is permtted on that machine. If the identification nmeans 32 is
reported 10 #Ri/&t pieehaniealbimeatks winbwnbin fHenedd Yharaena dienkstarealn BlRCReans
32 preventing ganbling via that identification means 32. In the case where
the ganbl i nﬁqélﬁ@lirigi i petrfittell @n thaanachinea It identifisbtien meaok 32dsdepetakt t e
table, a dealer at the table nust use the identification neans 32 to check
that the gardy efoibs ReiFeR Wafl beopmRBll én URé Ndentificatien angares 32hpreventing

gambling via that identification means 32.

in the case where the gambling facility is, for example, a gaming table

such as a roulette table, a dealer at the table must use the identification means

32 to check that the gambler is permitted to gamble using, for example, the

15 reader 13. Once a gambler is verified as permitted to gamble or otherwise, as
described above, the gambler's money may be exchanged for chips by the
dealer to enable the gambler to participate. Money may be debited from the
gambler's central account or the identification means 32 if it is being employed
as an electronic wallet.

20 Once the gambler is permitted to gamble, the gambling behaviour of the
gambler is monitored and information related to the gambling by the gambler is
stored by storage means 18. According to one embodiment, each transaction is
registered by the system. A transaction is considered to be when the gambler

exchanges, for example, cash for gambling chips or gambling chips for cash. In

25 another embodiment, each bet, wager and/or gamble placed by the gambler is



15 reader 13. Once a ganbler is verified as permtted to ganble or
ot herwi se, as described above, the ganbler's noney nay be exchan&gd E}ﬁr
chips by the dealer to enable the ganbler to participate. Mney! 92

debited fr nbler's central account or the identifi i ans 32
if it is b&?ﬁg&@%‘ggyed as an electronic wallet. 20 O}cdéjl‘%lﬁzg&ﬁ)gﬂﬁ er is
permtted to ganble, the ganbling behavi2dur of the ganbler is nonitored

and information related to the ganbling by the ganbler is stored by
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the ganbling behaviour of the ganbl er y be stored by storage neans 18.
I'n one enbodierent mayes stares tAddonsand/oralematiie atorhelion rdlfisdog theo
i nformation, .such as the cunul ati ve anount of noney ganbl ed and/or total
ganbl i ng ti memhdingdshavieur etigAesbleyany be sieed hyrpieorsge meanstd.t ri gger s
and/or any appropriately authorized other party-inposed limts and/or
triggers and if fheond iembodimeniorwheregfeitsitiggersrlirushibegn osethdke mtered
exceeded the ganbler is notified. |In one enbodi nent, whether the ganbler
i s pernittednformatiar,rsubh tbethki carhulative amount of money gambled and/or total

gambling time values, are compared against self-imposed limits/triggers and/or

any appropriately authorized other party-imposed limits and/or triggers and if the

limit and/or trigger is approaching or has been exceeded the gambler is notified.

In one embodiment, whether the gambler is permitted to override the limit is

15 determined by the gambler and/or the appropriately authorized other party when

the gambler applies for the identification means 32 or afterwards. For example,

overrides of limits may initially be permitted, but where limits are continually

overridden, the modeler module 24 may determine that such behaviour warrants

that permission to override limits be at least temporarily denied. Hence, any

20 overrides of the limits are reported to the modeler and in a preferred embodiment

are considered when determining the category of behaviour of the gambler.

Overrides of limits are discussed in further detail herein. Overrides of the limits

are also recorded against the gamblers personal record for later reporting to the

gambler, which provides valuable data for analysis.

25 In one embodiment, at least when the identification means 32 is removed



15 determ ned by the ganbler and/or the appropriately authorized ot her
party when the ganbler applies for the identification neans 32 0
afterwards. For exanple, overrides of limts may initially be” LEW‘{ ed,
but wher e Wormesg2ase continually overridden, the nodelraT/Atizdesloe1188 may
determ ne that such behaviour warrants sghat perm ssion to override limts
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include, but is not limted to, anmount ganbled, tinme 5 spent ganbling,
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activities, nmachine or ganbling facility identification and/or venue
and/or if aagamnlif@rgdambterhque@qmt@d acpyy of thelrgjambdiagthiistory. hi story. Wth
reference to action 38 in FIG 3, in one enbodi nent of the invention,

periodical ly, e.githeféleyice @@iattion 88 &K FIG 30 ofie Bmbolingenttdi¢henirlehtion,24
conpares 10 the records of information stored in the central database 18

for each ga'ﬁghéﬂlcéﬂ%ﬁ'ﬁthdlm? aéuww&k@&edmr rRhtHilg 1tRE Motleer 24 eeinpassy of
ganbl i ng, such as risk' | em” conpul sive and/or. addictive
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ganbl er” or |'ow problemga the one or nore identification criteria

for a categgly;af oA8TMAIE mb&ds I6r dé?&m'ilhﬁwlé a category of gambling, such as “at
risk”, problem, compulsive and/or addictive gambling, or one or more sub-
categories thereof, such as a high “at risk” gambler or low problem gambler. If
the one or rhore identification criteria for a category of gambling such as “at risk”,

15 problem, compulsive and/or addictive gambling are not met 40, no action is
taken 42. However, in one embodiment, it will stil be recorded that the
comparison between the stored information relating to the gambler's behaviour
and the behaviour model yielded a nil result and a date that the comparison was
made.

20 If one or more of the behaviour model criteria are met 44, in one
embodiment, a counseling process is initiated 46 based on the identification
number or other unique identifier of each identification means 32 held by a
gambler meeting the criteria. The counseling process will be discussed in more
detail later herein. However, counseling is just one option available in the

25 system and method of the present invention when the modeler module 24
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compared against a value, such as an income, or income bracket of the gambiler,

where such information has been provided by the gambler, or previous gambling

wins and losses, i.e. earlier behaviour of the gambler, as represented by step 58.

The income value may be, for example, a disposable income or an amount the

15 gambler is prepared, or can afford, to lose, which may be specified by the

gambler upon applying for the identification means 32. Alternatively, an income

or income bracket may be obtained by referring to records of the taxation office

of the jurisdiction in which the venue is situated. In another embodiment, an

“afford to lose” figure is determined from a credit score assigned to the gambler.

20 The credit score can be determined from information provided by the gambler,

such as one or more of income, outgoings, number of dependents and/or similar
relevant information.

In one embodiment, the gambler is only permitted to gamble the “afford to

lose” figure in a prescribed period, such as one month. In an alternative

25 embodiment, the gambler is permitted to exceed the “afford to lose” figure a
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With reference to step 60, if the loss is determined to be affordable by the .
gambler following comparison with the “afford to lose” figure, no action for this
identification criteria check is taken. However, with reference to step 62, if the
loss is determined not to be affordable by the gambler, if this is a once off

15 occurrence of an unaffordable loss for the gambler, as shown in step 64, in this
example, no action is taken as shown in step 66. However, the criteria may be
set up such that any unaffordable loss and/or a trigger, e.g. a gambler not
requesting a copy of their historical behaviour over a period of time, results in
further action. With reference to step 68, if the unaffordable loss fails a

20 frequency and referral aspect of the behaviour model, e.g. the unaffordable loss
exceeds a predetermined number of unaffordable losses for that gambler in a
particular period, the gambler is referred to counseling as shown in step 70.

The one or more behaviour models used in the embodiments of the

present invention to determine a category of behaviour and identify, for example,

25 “at risk” gambling, problem gambling and/or compulsive gambling and/or
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earlier, i.e. historical behaviour patterns. The historical behaviour may
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and/or triggers that can be imposed on the gambler. It is also dynamic in that it
relies on up to date information as well as earlier, i.e. historical behaviour
patterns. The historical behaviour may be that of the entity whose category of
behaviour is being determined. Alternatively, the historical behaviour may be

15 that of a distribution of other entities. However, the reader will appreciate that
the present invention is not limited to the particular DSM-1V and/or SOGS
criteria spec;fied herein and suitable alternative criteria developed by other
institutes for identifying categories of behaviour such as problem or “at risk”
behaviour and the like may be employed.

20 The identification criteria include research-based criteria, demographic
criteria and current information obtained from the gambler's activities as
monitored and recorded by the system of the present invention. With reference
o FIG 5, research-based criteria include an acceleration criterion 91, whereby

the gambling involves wagering increasing amounts of money, a chasing losses

25 93 criterion, whereby gambling increases after significant losses are incurred, a
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criteria will also be applicable to behaviour other
10 Demographic criteria include a disposable income criterion 105 of the gambler,

an age criterion 107, a sex criterion 109, and a proportion of time spent
employed criterion 111.
At least some of these criteria will also be applicable to behaviour other
than gambling. For example, where the behaviour is the consumption of
15 intoxicating substances such as alcohol, many of the criteria, such as the
acceleration criterion, frequency criterion, duration criterion, override criterion,
sex criterion, income proportion criterion, sex criterion and age criterion will be
applicable in the behaviour model for determining whether the entity has a
drinking problem or is “at risk” or falls into another category. For other types of
20 behaviour, the inter-gambling criterion is referred to as the inter-behaviour
criterion.
In one embodiment, if a gambler overrides or attempts to override a limit,
trigger, block or exclusion that has been generated by the modeler module 24,
such an override or attempt to override will be attributed a different weight than if

25 the gambler overrides or attempts to override a self-imposed limit, trigger, block



t han ganbling. For exanple, where the behaviour is the consunption of 15
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problem gambler according to one embodiment of the invention. For example,
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where a gambler's activity meets the research-based criteria of acceleration,

chasing losses, frequency and duration, the gambler would be classified as a

high “at risk” gambler. FIG 5 also shows other criteria that may be considered
15 when determining the category of behaviour of an entity.

FIG 6 shows the various activities that may take place where a gambler is
classified as a low “at risk” gambler 94, a high “at risk” gambler 96 or a problem
gambler 98 according to one embodiment of the invention. With reference to
step 100, once a gambler is identified as falling into one of the aforementioned

20 categories, a low “at risk” gambler may be monitored more closely, e.g. by
comparing a gambler's behaviour against the identification criteria on a more
regular basis. The low “at risk” gambler may be offered counseling that may
result in no problem being identified, as shown in step 80 in FIG 4. Alternatively,
as shown in step 102 in FIG 6, the offer of counseling may be declined, which is

25 recorded by the central database 18, but the gambler remains accountable. This
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assessment method is performed by an administrator and the administrator
informs the gambler of further support, since the problem gambler is perceived
as requiring further assistance than a high “at risk’ gambler.

With reference to step 108, a problem gambler may alternatively receive a

15 diagnostic interview with a counselor followed by being provided with their
gambling history and profile. This can be Qompared with that of a problem
gambler to help highlight the problem. The counselor can then direct the
gambler to receive further support. In each case, the central database 18 is
updated with the results of the activities.

20 Referring to FIG 3, where counseling is offered 72 to the gambler, it may
be declined 74 by the gambler. The fact that the gambler refused counseling is
recorded 76 by the central database 18 against that gamblers record. If
counseling is accepted 76, this is also recorded 78 by the central database 18
against that gambler’s record.

25 With reference to FIG 4, where counseling is accepted, counseling may
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Alternatively, or additionally, this may be achieved by changing any configurable
aspect of operation of the gambling facility 4. Where a gambler overrides any
fimits, triggers, blocks or exclusions, if permitted, these will be recorded and
attributed the appropriate weight according to whether they are self-imposed or
15 generated by the modeler module 24.

With reference to step, 88, the gambler then attends multiple counseling
sessions, which may include contact with an individual counselor, psychiatrist
and/or psychologist, group therapy, support group work and/or financial
counseling/planning. It is envisaged that counseling may be at an individual or

20 family unit level. The self-imposed limits and blocking features of the
identification means 32 provide the gambler with a self-management tool and
may provide a basis for valuable treatment strategies. As represented by step
90, when the counselor, psychiatrist and/or psychologist consider that the

gambler has received sufficient treatment, the gambler may be cleared for

25 further gambling. As represented by step 92, the block will be removed from
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determination of a behaviour category for the gambler, but are not essential.

Embodiments of the present invention allow the aforementioned, optional

gambling limits to be exceeded without the automatic determination by the

system that the gambier is a problem or even “at risk” gambler. The gambler

15 may specify that they can be stopped from gambling or that self-imposed limits

can be overridden. The present invention takes into consideration the usual

behaviour of the gambler and/or the gambler's behaviour in compariéon with

other gamblers in the community. The present invention also takes into

consideration that anomalies in behaviour may occur, but that these do not

20 necessarily mean that the gambler has become an at-risk gambler. For

example, a self<imposed limit may have been purposely set at a low level by the

gambler as their own “early warning system”. The system may permit limits to

be exceeded, for example, a specified number of times per time period, e.g. 3

times in one month, before any consequential action may occur. Permission

25 may be given by the gambler or an authorized third party. Alternatively, the
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4 via the venue computer 6 to change tﬁe gambling facility parameters, such as
preventing play, periodically preventing play, limiting a maximum monetary
amount bet, limiting the number of games played simultaneously, such as
limiting the number of lines, hands, throws, spins played, limiting the number of
15 games played consecutively, such as a maximum of 20 spins, hands, spins,
throws, reducing the speed at which the game is played such as reducing the
speed at which game reels are spun. Other changes of parameters are
envisaged that will depend on the type of behaviour being pursued and in the
case of gambling, the type of game being played and any configurable options
20 available. Such changes would be for the gambler playing with a particular
identification means 32 and all changes would be monitored and authorized by
the venue computer for compliance with local gaming legislation or the like.
Regarding changing one or more operating parameters of the facility,
according to one embodiment, this includes preventing the gambler from playing
25 at least until checks have been made against the stored limits and triggers
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anount Dbet, |limting the nunber of ganes played sinultaneously, such as
limting.the nunber of |ines, hands, throws, spins played, |Iim t_i7, c?
nunber of 15 ganes pl ayed consecutively, such as a maxi num ofl,é’,p/ ;%E, 7 1
hands, spins, throws, reducing the speed at which the gan'ﬁe'eive%IA rc% 5
as reducing the speed at which gane r s are spun.. G her changes
paraneters are envisaged that will de d on the type of behavi our being
pursued and in the case of ganmbling, the type of game bein | ayed and any
conf i gur abl'¥heIhes srheobie,gam %I'%Pegﬂ'gﬁgéﬂéﬁ%és%ﬁ%‘gﬂ“&nﬁéﬁ?(ﬂ%nﬁﬁygg%l er
playing wth a particular identification means 32 and all chan woul d be
noni t or ed aRlayigathay beaghigyed thyecarsiplliingcenip oF s1ote geceiens| aw@ecgﬁm ocal
gam ng legislation or the |ike. Regarding changing one or nore operating
par amet er s agcephass fsich |ast ipken scceptars gnd/er dfre cartbtaider I8, oft thesgamblingdes
preventing the ganbler fromplaying 25 at |least until checks have been
made agai nsfacilitye4 st Thiee dcteptorssman e inhijtitedsfromMENBERINGHEET oPkens for 7 FEB
2007 PCT/ AU2004/ 001161 Received 18 March 2005 35 whether or not the
ganbl es i s gambiirig by foe epbaple, Phesieally bipcking thamcteptofy such {Habyumds omy be
achieved by controlling coin or note acceptors and/or cashless acceptors
such as t okiReAs @ABhEY Be dNsErsd bh®ycgjébtingather tehdeid furtisgantiieng arfdaci ity
4. The acceptors nmay be inhibited fromaccepting funds or tokens for 5
ganbl i ng DypenliRingthamPbene PQM%IEQ?'M ¥nd ehoditiett fea e Péaticy woitdinbitas  f unds
or tokens cannot be inserfed or by rejecting the tendered funds or tokens
and returning: I ' ; r
noul d ot | B R B A g ok e B AT e
via the Car%st%tpré\%tsmg%@rﬂfpve%%% ﬁqgr&%d.bei ng spent via the card.

10 Preventing the gambler from playing by changing one or more operating

parameters of the facility can be considered an active mode of the system and
method of the present invention. In a first active mode, according to one
embodiment, no changes to the firmware of the gaming facility 4 are required,
thus providing independence from the manufacturer of the gaming facility 4. The
15 gaming facility 4 comprises a microprocessor controller and microprocessor-
controlled coin, note and/or token acceptors and/or card reader 13. The
acceptors are operated through electronic signals to enable and disable the
acceptors. The acceptors are also capable of detecting the denomination of
inserted funds or the value of a fransaction via a card or note. This may be via
20 the generation of pulses to signal the denomination or amount. Alternatively,
other signaling may be employed. In one embodiment, the default state of the
acceptor(s) is to inhibit acceptance of funds. Unless the microprocessor sends
an enable signal to the acceptor, the acceptor remains in an inhibit state. The .
type of acceptors to which this aspect of the invention relates may normally be
25 part of the gaming facility 4 depending upon the jurisdiction.
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-~ 10 Preventing the ganbler from playing by changing one or nore operating
paraneters of the facility can be considered an active node of thgrpygtem
and nethod of the present invention. In a first active nodePCGIZAUR004/001161
one enbodi ment, no changes to the firmware of the ganing Receiveli i1y Marhe005
required, thus providing independence %romthe manuf acturer of the gam ng
facility 4. The 15 gamng facility 4 conprises a mcroprocessor controller

and m croproces controlled.caoin ot e cC / or
card reader ﬁﬁem'cé%‘g%ﬁﬁ% is, couBlsd, 19 B %qﬁrﬁ%hﬂﬁﬁ'lﬁg%&’ W@Iﬁtt@é ﬁg s to
enabl e and d| sabl eth acc The acceptors_are also c

det ecti ng tORBRYERoRri aﬁ'gtth %"EVQPP%@UPB%] cﬁﬂﬁg 10{) Tﬁﬁem(pggq,gce&goglq ?lﬁﬂsactlon
via a card or note. This may be via 20 the ene tion of_ S (iy@mgnal
the denoni ¥aUPISH terbeaifpeRmAMUnication with 1eyaccepiaN t@w%ﬁﬂ ‘?rg‘?r re

enpl oyed. In one enbodi nent, the default state of the acceptor(s) is to
i nhi bit acous satch pandl wrddSBUNtesiase taTeothpe mﬁ:ﬂ*@c@fs@mmy@ﬁagon SHCIR R8DI e
signal to the acceptor, the acceptor remains in an inhibit state. The .
type of acoueless comnwhicgiionhi $hespieroprotesdos donlrelien sharee|thiseacaenjor
normal ly be 25 part of the gamng facility 4 dependi ng upon the

j urisdi cti wonnddiidvDiEh SEGAMINGPEGALY 4, BuiEB rRREGPro&SEOAC20IEIe0 Dbagilis
Recei ved 18 March 2005 36 The m croprocessor is coupled to be in

comuni cat ijpdepérident o8 tHeNbies of AhPUdahing Rieility e andnthesdforepisr ahaldestocent r e
14. The m croprocessor is also coupled to be in comunication with the

accept or (S)infilEre%he &JdnhiRg fécd‘l?rﬂ‘éﬁéﬁ frofh rmmhg lor RABBENPheliBebtir@)f ace or

ot her means of conmuni cation such as W rel ess conmmuni cati on. The

m cropr oces-ﬁ%t'] gfd&bké‘ér &HfoRer fshél§o %%F o béWQSﬁﬁﬂLﬁﬂzdﬁbh Rwitththegam ng

facility 4 m Croprocessor contro board is
10 card reader 13 and a display of the gaming facility 4 to enable appropriate

messages regarding acceptance or rejection of funds to be displayed and other
messages, such as pre-commitment fimits being reached or permission to
gamble being suspended and the like as described above. In one embodiment,
power for the microprocessor controlier is derived from the power supply to the
15 gaming facility 4 by any suitable means known to persons skilled in the art.
Alternatively, some other power source may be utilized, such as stepped down

mains supply.
With reference to Table 1 and FIG 10, according to one embodiment, the
acceptor is initially inhibited from accepting funds or tokens and will remain in
20 this state unless: the inserted card is not from an excluded party, the card is not
stolen, damaged or expired, pre-commitment limits set, if any apply to the card,
have not been reached, any inter-session time, player pause or other time limit
or suspension is not in force for this card, the coins or notes or cashless tokens
already inserted for this particular play do not exceed the maximum bet or

25 amount spent in relation to the relevant period, such as session, day, week,
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~independent of the bus of the gamng facility 4 and therefore is unable to
i nfluence the gaming facility 4 apart frominhibiting or enablinrg REBE))7
acceptor(s). The mcroprocessor controller is also coupled tPCHAU2004/001161
comuni cation with the 10 card reader 13 and a display of Regigais¥arch 2005
facility 4 to enable appropriate nessages regardi ng acceptance or
rejection of funds to be displayed and Ut her nessages, such as
pre-commtment limts being reached or permi ssion to ganble being
suspended dRenthner YerRe B2 lgeaated heeh sessagps dirvee R dierlayed S5 f or
the mcroprocessor controller is derived fromthe power supply to the 15
ganmi ng facigoheguladblp heydispiayed |andnthen playasimn nob Qo@e@msl@&l&de@yi et he
art. Alternatively, sone other power source nay be utilized, such as

st epped dovmodetimgnand ugentificatiin iproedser avietharoideatifies fo dedprvented, framcor di ng -
to one enbodi nent, the acceptor is initially inhibited fromaccepting
funds or tgHaying antb bé birecteddo sourmselidfs.t his state unless: the inserted card
is not froman excluded party, the card is not stolen, danmaged or expired,
pre-cogm t ment lif thd abs@d cohditiony apd Rhlislied, tthe agagptors By enabibd iBethe
reached, any inter-session tine, player pause or other tine limt or

suspensi on mierétbcédsol PoRtofis Thé yahfhg fadiltg £ s citrdlo RS coin, Y ess
tokens already inserted for this particular play do not exceed the maxi num

bet or 25 LiRATe At ; e ; | Ssi on,
Gy, “wook, SRk BRI ko Lo Bniind IRaRA YA IRAdne bl B

et e AFEed B Sl iRk Rse e e Tpaasss have
ngﬁ? inf : ggn rljic egffieﬁ gw@ﬂh%%g%ﬁoﬂgo@fﬁ% éﬁ’ﬁi?\tg' ga'cl lﬁ} h’\%rﬁa%ﬁl%ﬂ? §oft\)0Qr%t Bler
10 firmware at any point. There is no potential point of fraud, manipulation or
compromise of the integrity of the gaming facility management software or
firmware operational mechanics. This aspect of the invention enables or
prevents play by the gambler by stopping deposition of funds or tokens through
the acceptors. If the aforementioned conditions are satisfied, i.e. are not

15 activated, the inhibit signal to the acceptors are dropped and the acceptors will

process the funds according to conventional rules of the gaming facility 4 as

currently occurs.
TABLE 1
ACCEPTOR STATUS OPERATIONAL OR PLAYER
CONDITION
INHIBIT NO CARD INSERTED
INHIBIT, PENDING STATUS RESULT CARD INSERTED, CHECKING CARD
STATUS
INHBH' EXCLUDED
INHIBIT SESSION AMOUNT LIMIT
INHIBIT SESSION TIME LIMIT
INHIBIT DAY AMOUNT LIMIT
AWIENDED SHEET
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pl aying_or_to be directed to counsellors. 5 If the above conditions are
satisfied, the acceptors are enabled by the m croprocessor control | er. The
ganming facility 4 then controls the coin, notes and cashl ess BYEhEl n a
conventional manner. This includes the abili ty of the gam Rf 200 AOXi6d0
inhibit the acceptor. This process does not alter, inpact R?ﬁew@rlﬁmmltmﬂé
with the operation of the gam ng facil i3y management software or 10
firmvare at any point. There is no potential point of fraud, manipul ation

or conprofmse of the ||m&ueglr| ty of the gam ng fa@AYITIMEr!ﬂMngrrent sof twar e
or firmuate—operati-onag haft-es—HH-$—aspeet | es or

L : 3 UlT €11d
prevents play by the QMBQ: by st oppi ng dep05| EF’%%AMPW%"\S}"TOI’ t okenhs
through the acceptors.INHBIT he af orerrent I oned chEEKWdJME LiMig sati sfi ed,

i .e. are nopt—ib—aetd vutlﬁ%%:tm HR-b—st+-ghad QN';}FS'IAI\%UHW‘L\‘MT are dt opped

and the ac¢eptors will ess the funds acco to conventional rules
of the gaming facility IMHEST currently occurs. NMEBIE TIMEOOMPTOR STATUS

OPERATI ONAL—GR—PEAYER . PENDI NG
STATUS RESULT CARD I NS . CHECKI NG CARD STA | Bl XCLUDED)]
| NHI BI T SE$SI ON AMOUNT INHMAIT | NHI BI T SES$SI ON TI MEEARNIME LINMIHI BI T DAY | AMOUNT
LIMT ANENBEB—SHEEI‘——I—WWFEB—?& M DECLINE
| INHIBIT GAMBLING MODE LIMIT
INHIBIT SPECIFIC DAY OR DATE EXCLUSION
ENABLE None of the above is true, money can be
inserted.
CHANGE ENABLE TO INHIBIT Money inserted reaches a pre-

commitment limit.
Status changes to INHIBIT on coin or
note that reaches limit.
Credits inserted whilst ENABLE are
played
INHIBIT Between plays whilst system processes
player information and checks LIMITS.
ENABLE If no limit reached at last play. Acceptor
status changed to ENABLE.
OKto PLAY

When the system sets the inhibit signal high in the coin acceptor, any
coins inserted are rejected and pass fo the coin return receptacle. Similarly, in
the case of a note acceptor when the inhibit signal is high, any note inserted is

5 rejected and returned to the player. Similarly, in the case of a cashless acceptor,
such as a token or card, when inhibit signal is high, any cashless token, card etc.
is rejected and returned to the player. In a coin acceptor, if the inhibit signal is
set high for any reason whilst coins are in a stream, any coins entering the coin
acceptor validation area are rejected once the signal is raised. Similarly in the

10 case of a note accepitor, if, for example, the denomination inserted will exceed a
pre-commitment value the note is rejected. Similarly in the case of a cashless

acceptor, if the denomination inserted will exceed a pre-commitment value the
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Received 18 March 2005 38 INHIBIT DAY TIME LIMT |INH BI T VVEEK AMOUNT
LIMT INHBIT WVEEK TIME LIMT INH BI T MONTH AMOUNT LIM T | NHI-BI FEBMONTH
TIMELIMT INHBIT YEAR AMOUNT LIMT INHBIT YEAR TIME LIMT_ | NHL Bl T
MACHI NE DENOM NATI ON DECLINE | NH BI' T GAMBLI NG MODE LIM T INH 2

DAY OR DATE EXCLUSI ON ENABLE None of the above is true, nBff¢ivedds March 2005
I nserted. CHANGE ENABLE TO INHI BIT Morsgy i nserted reaches a pre-
commitment limt. Status changes to INHIBIT on coin or note that reaches

it O hst AR Srckudrcy irdrYfples 1 Baniriy Ribiiny BlinBlilatbeinmonn, il avs
whi | st system processes playér 1ntormation and checks LIMTS. ENABLE If no

limt reacl}g ofdd | ast play. Acceptor status changed to ENABLE. OK to PLAY
When the system $ets the inhibit signal high in the coin acceptor, any

S VT T R T L A,
any note | nr%grﬁéf gr Tju%ds being accepted by the gaming facility 4 where the acceptor uses
5 a pulse or other technology to inform the gaming facility 4 of the denomination of
money inserted. Therefore, the system is informed of the proposed amount to be
gambled by the player before any play has been initiated on the gaming facility
4. Hence, the system is able to inhibit fund acceptance once a pre-committed
maximum spend amount or time limit has been reached.

10 | The components required to implement this aspect of the invention are
readily available and conventional components’ are compatible with many
gaming facilities 4. However, if any compatibility issues exist, Microcoin QL or
equivalent coin, note or cashless acceptors, for example, are envisaged to
.address such issues.

15 In a second active mode, according to one embodiment, changes to the
firmware of the gaming facility 4 are implemented such that, under instructions
_from the venue computer 6 or the central operations centre 14, the firmware of
the gaming facility 4 inhibits or enables play via the acceptors or other means
rather than the microcontroller as in the first active mode. Otherwise, in the

20 second active mode the system operates in the same manner as the first active
mode. In the second active mode it is the firmware of the gaming facility 4 that
inhibits or enables play based on the conditions identified in Table 1. The
second active mode requires the manufacturer's permission to modify the

firmware of the gaming facility 4, which may be resisted and/or be time

25 consuming to implement, and in this respect is less desirable than the mode of
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S rejected and returned to the player. Simlarly, in the case of 7a anI[H ess
acceptor, such as a token or card, when inhibit signal is high, a

cashl ess token, card etc. is rejected and returned to the PCA{AN2004/003161
coin acceptor, if the inhibit signal is set high for anyReceixedhs Mearck 005
coins are in a stream any coins entering the coin acceptor validation
area are rejected once the signal is r#lsed. Simlarly in the 10 case of a
note acceptor, if, for exanple, the denom nation inserted will exceed a

pr e- conmi t roperationl afehé first active medeej ected. Sinmilarly in the case of a

cashl ess acceptor, if the denomnation inserted will exceed a

pre-conm t ment V@l gentidae iIrANENBNERIVEERGdé PEINARE 7systdin2(dttording to one
PCT/ AU2004/ 001161 Recei ved 18 March 2005 39 cashl ess token or currency

transfer tQrhb&digRht, Merbashb iabmtyltof inftictd) BhARS té%érbpé@tin%@;jamﬁadrs éfn this
e

active node, the systemis aware of the denom nation of t nmoney or funds

bei ng accegfeﬁ%(ﬁggtﬂé:cgﬁ?m agcH %ﬁiihﬁibbﬁng é@&@bt%ré.h?hé%@@ﬁlérmw?@ﬁ\qnﬁon%_ pul se

or other t nformthe gamng facility 4 of the denom nation of

e uatt od ST B B B e e R R ng
pr e~ com ¢ (20T S kY SF SR Sl O afbibehetebomr ol (DERARLARERY YT T
vl | abl o doBon, ARiFTor SUTRoREHES: @oBoRpdPINa T I g el
facilities 4. However, if any c atibility issues exist, Mcrocaoin QL or
equi val ent /8¢ ,“'?ﬁi‘tyé)yd?reﬁ%{gﬁpég g?%)b% g ,rCPBEOQQ%FEQendP@SW% aged to
-address such | S'I§hueessfystem and method also accommodates interstate and overseas
10 visitors by issuing visiting gamblers with an identification means 32 such as a
card as described above upon the provision of suitable identification. Where the
system and method of the present invention are implemented on a national
basis, interstate visitors will be subject to the counseling referral aspect of the
invention. It is envisaged that overseas visitors would not be subject to the
15 counseling referral aspect, although it could be feasible. For statistical purposes,
data from both interstate and overseas visitors would be stored in the central
database 18. So called “high rollers” would also be issued with an identification
means and their statistical data stored as described above, although the duty of
care issues remain with the gaming establishment in which the high roller is
20 playing.
The method and system of the present invention thus provide a solution to
problematic and/or compulsive addictive behaviour such as problem gambling.
This is achieved by preventing anyone from partaking in certain behaviour in a
particular jurisdiction or venue without the identification means 32, the
25 identification means having been acquired on the basis of a minimum of
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15 In a second active node,. accordi ng to _one enbodi nent, changes to the
firmvare of the ganming facility 4 are inplenented such that, undef FEB 2007
i nstructions fromthe venue conputer 6 or the central operpLTPAS200/001E61

14, the firmvare of the gamng facility 4 inhibits or enpileRRedR8 Maréhaoddhe
acceptors or other neans rather than the mcrocontroller as in the first

active node. herwise, in the 20 second active node the system operates in
the sane manner as the first active node. In the second active node it is

the firmarigfofthatide @0t Mige fembity, ithis prédurvingi theirbprivaicgr Thelbysenplamgd based
on the conditions identified in Table 1. The second active node requires

the manuf aghethgl' roRaE e 8aRPindica®BA o Yat (aR enftitiedValich £ gahiBlet e
facility 4, which may be resisted and/or be tinme 25 consum ng to inplenent,

Jpenal) - YR G e PR BB ME el R e g a1 on
of e {1 1 ShniRe 46olo Hoold aFARY" SRhusibll 3 AASSLKEIAYR B LARRRYSHEM

according to onhe ereg 1s no a o Initiat anges to

t he opegratip [ rs. of he gam ng facili 4, h L,nhi bt ing
aceep ore. AR FsReanditt oBR R AReRB, bette A prBlR AvO% PG Sy e
inreal ti an | aces.that jnformatjon _before the player or  venue, staff
of some ot HBRN AIAPUIRER o, Bl HETEEiOhaEgTY BiobIem ErBNEY R Yt P RN | ve
nodes, action_ or jintervepntion is acconplished electronically by prevention
of play andNgihod: o tasgel fpited \repnsRlingeiespEcegdiesat Hie 289 Rrebieah §ni¥ehod
al so accommpdates interstate and overseas 10 visitors by issuing visiting
ganbl er s wi f@Ridhh threraducingdhe dkelinead of maen taimegoupseling being ngeessabed above
upon the provision of suitable identification. Were the

The system and method does not rely on the entity recognizing their

10 problem and/or referring themselves for help once the problem has occurred and
brings the entities’ behaviour to their attention. If a problem occurs, the
statistical information provides all the necessary data to evidence the problem to
the entity. The system and method does not rely on the entity honestly
disclosing their combulsive addictive habits or accurately remembering them or

15 the entity disclosing other details about their circumstances such as their
income. The present invention also prevents underage participation in particular
activities/behaviour since a person cannot obtain the identification means if they
are under the legal age for the activity and cannot partake in the activity without
the identification means.

20 Furthermore, the system and method makes the individual responsible
and accountable, but provides multiple mechanisms for receiving assistance if a
problem occurs, the nature of the assistance depending on the extent of their
problem. Nonetheless, the system and method do not infringe on civil liberties
since entities are permitted to partake in a legal activity and maintain their

25 privacy. Entities are also permitted to access their record held by the central
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system and net hod of the present invention are inplenented on a national
basis, interstate visitors will be subject to the counseling referral

aspect of the invention. It is envisaged that overseas vi sitor gp not
be subject to the 15 counseling referral aspect, although it couf@o@

feasi ble. For statistical purposes, data fromboth interstate and overseas
Vi sitors woul d be stored in the central42 database 18. So called "high
rollers" would also be issued with an identification means and their

stati sti cal d4tabgsess 19 BeANRUTREGSHN i@ﬁ:e@b@éeshowri othint PG duiBhtités nesr e
I ssues remain with the gam ng est I shment in which the high roller is 20

playi ng. - Thee FBINiREd BBCbsR1S AT RlcoldieyviBkS filbmeyent fon thus provide a
solution to problematic and/ or conpul sive addictive behavi our such as

pr obl em ganbl | Ndrhe &iem! SndBESE BroWiad LR Ritliald DY OHEctvedBtRRideR6f NT | 1

certain behaviour 1n"a particular jurisdiction or venue w thout the

o The b SEfIBEA cifabidd ?’“ez'ﬁﬂ)éﬁ%@sﬁ'%d PRTBRAR JiR’ gty ! 1 e
Fhos poeser OpvEsRmehT R dddrss and B h@p@?%%a* Bl peBRyBRtahy R

I ndi cation of risk entities, such a a rs, on the f actual
behavi our nﬁﬂq"??ﬁ'%dsqp"c?ﬁ °s?§§%?ﬁtﬁﬂdg@é&? Si np-ﬁke reiabIG afeH rgtse Isﬁ(iﬁs
triggers, blocks and/or excl usions at the election of the ganbler or 5
aut hori zed €fived fraprealachyiges wil servede @§?§"PF?§9 tRe 6?'@e’ﬂm6‘§%69%frﬁ“ffe%@| ops
rather than afterwards. The rapid identification of any probl em enables
the system HAfgunded hirsppBsesr gletcariai t sectesu ﬁ§e|nrﬂ|@}erfé@%nw!§l¥e/ﬁédl&¥“/@| sk

and problementities rapidly, thus reducing the likelihood of |onger term
counsel i ng behadourestisbsasr gambling. The collated statistics can: facilitate monitoring of

10 payouts of electronic gambling machines and other forms of gambling facilities;
help determine the appropriateness of the quantity and distribution of facilities
that enable pursuit of behavior such as gambling, consumption of intoxicating
substances and the like; provide patterns of “normal’ and “abnormal” behaviour
within a particular jurisdiction at any point in time; provide guidance to members

15 of the relevant industry, governmental and regulatory bodies; provide loyalty and
frequent participation data to those offering the facilities with the entity’'s
permission; evidence the exercising of a duty of care to participants of the
relevant behaviour; determine the potential sustainability of particular forms of
behaviour, such as borrowing or gambling and particular forms of it; and report

20 on the extent of the problem according to the pariicular definition and/or
classification of the problem.

The self-imposed limits and blocks and/or limits, triggers and blocks
imposed by an appropriately authorized other party that may be associated with
the identification means provide a mechanism for the entity to restrain their

25 behaviour that doesn’t rely on the entity's will power whilst in the throes of
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_ The system and_net hod does not rely on the entity recognizing their 10
probl em and/ or referring thenselves for help once the probl em has7d€Butl ed

and brings the entities' behaviour to their attention. If a 01161
occurs, the statistical information provides all the nece 55%22 */ 0
evi dence the problemto the entity. The system and net hod“d5& o

the entity honestly disclosing their c4grpul sive addictive habits or
accurately remenbering themor 15 the entity disclosing other details about

their circuyswbangahe® behad@sul hSuEh bidtkeRmitd RAdR WRTErs Mieakd 8swt #o.
prevents underage participation in particular activities/behaviour since a

per son_cannigire B éédRshil reattfshl thiafial {dt 1BE Snldny! RcuIA SoHAURRK, Sdi | egal

age for the activity and cannot partake in the aCtivity wthout the

identificatiop, e in & nttﬂ%{t%ﬁ{rﬁ ehgrisast em and net hod mekes the

i ndi vi dual reSponsible- and accou aB‘e, %ut'provides mul ti pl e nmechani sns
for receiving assl i J em o ofi. & ﬁﬁﬁjstance
dependi ng on th:ﬁgépgﬁ%ﬁ§b£€%89@5§¢§93 eb%ﬁyh%%gkﬁgmg?%g&@ﬁ%&§?£§8n1and

met hod_do not, infringe pon.civil liberties sjince entitijes.are rmited to
par takd 1 n Witoeud imAEG, 65 GVetingn e fowicRe, slbPaRSRE or RSt BRI YL o
also permtied to access theiy.record held by the central, . AMENDED SHEET

" P Au - HerkBesoBersons ddied, i 3ie gelevantot Al walP MEHRIE TOT Bown at
110 in FIG 3. Entities ma be permtted access to their records via the

| nt ernet 16SPegific @v§9@m%¥ﬁuthﬁﬁwﬂldaprmﬂeﬁ)e%refaamnmw?ﬁcepaﬁatwmé@m%

dat abase of statistics that enables the industry concerned, authorized
other party, if any and 5 government to address and nonitor the issue of
pr obl em behavi our and provi de additional services to associated groups. The
reliable, accurate statistics derived fromreal activities will serve to
aneliorate the sonetines excessive and
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unf ounded responses of certain sectors to probleni'conpulsive/addi_cﬂéﬁezum
behavi our such as ganbling. The collated statistics can: faci%bhz&e
nmoni toring of 10 payouts of electronic ganbling machi nes and ! UZ00AM01 461
ganbling facilities; help deternine the appropriateness of thfseiyethet fung 2005
and distribution of facilities that enggle pursuit of behavior such as
ganbl i ng, consunption of intoxicating Ubst ances and the |ike; provide
patterns ofgigﬁhggl' and "abnormal " behaviour wthin a particular
jurisdictio y point in tinme; provide guidance to nenbers 15 of the

rel evant industry, governnental and regul atory bodies; provide |loyalty and

ent i1y's " porm ACHBIE JOF ikl BgoR bR bRARIAR T ol sl Vet

partici pants ofcdhrsih§l evant behaviour; determ ne the potenti al
sustainability of parttcular forns of behaviour, such as borrow ng or

ganbling and partémde&nﬁfiéalroﬁi&n@éndhrid%ﬂﬂfyir@olﬁétenﬁg/;on the extent of the
probl em according to the particular definition and/or classification of

t he prdbl em The 3dadilityrfpoyedfyingnihesdentifichtior nseaasdart fdcilitating, pursuit gfer s
and bl'ocks inposed by an appropriately authorized other party that may be
associ at ed withf behgiolent i fi cati on neans provide a mechani smfor the

AT AR S A NP o
bl ocks. 11 i 2o, FEORhh a6 e HmsuiCl e Sl e B, - Sueh
treat ment thaAformbBbAbaBbe@&h MBndhgPAtLAIG AN BERVbEHEVIoUF Bythe Ritity;

.ganbling, in the event that a problem arises. Throughout the specification
t he ail® has baeh to describe the invention
a modeler module coupled to be in communication with the storage
means for generating a profile of the entity based on the stored information
related to the pursuit of the behaviour by the entity and comparing the profile
with a behaviour model to determine a category of behaviour of the entity.
15

2. The system of claim 1, wherein the behaviour model describes one or more

categories of the behaviour.

3. The system of claim 1, wherein the modeler module compares the profile of

20 the entity with a model describing earlier behaviour of the entity.

4, | The system of claim 1, wherein thé modeler module compares the profile of
the entity with a model describing behaviour of a distribution of other
entities.

25
5. The system of claim 1, wherein the behaviour model comprises one or

more criteria related to the behaviour.
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S without Iimting the invention to any one_enbodi nent or specific
collection of features. Persons skilled in the relevant art may _r eFéElBiZﬁP
~variations fromthe - specific enbodinments that will nonethel ess fgl "Wt hi n
the scope of the invention. AMENDED GHEE' |PEA(AU - 7 FEB 2(807T/AU2004/001161
PCT/ AU2004/ 001161 Received 24 June 2005 44 CLAIMS: 1. AReydvednsSiMarch 2005
facilitating responsible behaviour by agsentity, said system conprising:
an identification nmeans for identifying the entity; 5 a facility for
verifying the identification neans and facilitating pursuit of the

behavi our; a storage neans coupled to be in communication with the facility

for. stor!nds! nRé LR of AP, Whdrdf 1! eHtbia Mclude BnBGAIoR of.0n t e

entity, said informtion based on nonitoring actual pursuit o
communi cat i on weR R iRl S BT Mook it 3t Bufilald; BRgthy g
behav) our by ¢ necianef: Gifiane b aRierRnaBhf ifedsh. ,AF O darPeaiSfoge
Claim B wher oi RUEHGVEASHR SR B FoRBdEAPRCA BYRNISS Cribrian. < dRbRERIRS. of
t he behaviour. 3. The sg_stem of claim1l, wherein the nodel er nodul e

conpares the prBICPME Geriosy arprapeition:af timerspeat applayed €5itarion; ng earl i er
behavi our of the entity.

7. The system of claim 1, wherein the modeler module considers whether any
limits, blocks, triggers and/or exclusions related to the entity have been

10 activated in determining the category of behaviour of the entity.

8. The system of claim 1, wherein the modeler module considers whether any
limits, blocks, triggers and/or exclusions related to the entity have been
overridden or have been attempted to be overridden by the entity in

15 determining the category of behaviour of the entity.

9. The system of claim 1, wherein the modeler module attributes a different
weight to the entity overriding a limit, trigger, block and/or exclusion
generated by the behaviour model than to the entity overriding a self-

20 imposed limit, trigger, block and/or exclusion.

10. The system of claim 1, further comprising a resolver module for checking

whether limits, blocks or triggers related to the entity have been activated.

25 11. The system of claim 10, wherein in response to the activation of one or

AMENDED SHEET
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4. The systemof claim1, wherein the nodel er nodul e conpares th@ ?%?60'7' e -
of the entity with a nodel describing behaviour of a distributi rﬁ ot her
entities.. 25 5. The systemof claim1l, wherein the behavi our PGIIAU2004/001161
conprises one-or nore criteria relat e‘"d to the behavi our. RewixddSNMarsh 2005
| PEA/ AU - 7 FEB 2007 PCT/ AU2004/ 0011614 ecei ved 1S March 2005 45 6. The
systemof claim5, wherein the criteria’rnclude one or nore of: an
acceleration criter r]t chasi ng | osses crlterlon a frequency criterion,

a duration cri e hW éaﬁlo K& oF trigess, related todhe asitifye 3, takaetedh apasage dpor t i on
5 criterion, an age criterion, a sex crlterlon an override criterion, a

di sposabl e i ncSfRERfha @Mtithn,  a proportion of tinme spent enpl oyed
criterion. 7. The system of clai m 1, wherein the nodel er nodul e consi ders
whether any |imts, blocks, triggers and/or exclusions related to the
entity have been 10 activated in determini ng the category of behavi our of
the entity. . Tihe syptarewf clairal1di mhreintibe ¢argetedemonsigieds omect morossi der s
whether any |imts, blocks, triggers and/or exclusions related to the

entityShave beean elmtramcddmssagefmletbethe fatilisTRine §MS ntsssayerddridgng by the
entity in 15 determ ning the category of behaviour of the entity. 9. The

system of cl ai npdrfabMyejomimunibstionndeliee dfofhe! entiy,t &k RIKAS sénidid faﬁré'fﬂéll.
weight to the entity overriding a limt, trigger, block and/or usi on

generated by theddrebest 1 emgiaha BaAt i %ﬁn@é&:&&%ﬁfﬁé Sith9 &2 veRlal- 20

I nposed Iimt, trigger, block and/or exclusi
message delivered in person to the entity.

10 13. The system of claim 11, wherein in response to the activation of one or
more limits, blocks or triggers related to the entity, the resolver module

initiates a change to one or more operating parameters of the facility.

14. The system of claim 13, wherein the changes to one or more operating

15 parameters of the facility include: preventing pursuit of the behaviour,
periodically preventing pursuit of the behaviour, limiting a maximum

monetary amount spent for each pursuit of the behaviour, limiting a

maximum length of time the behaviour can be pursued, limiting a number of

times the behaviour can be pursued simultaneously,' limiting a numbér of

20 times the behaviour can be pursued consecutively, reducing the speed at

which the behaviour can be pursued.

15. The system of claim 13, wherein the behaviour is gambling and the
changes to one or more operating parameters include: preventing play,
25 periodically preventing play, limiting a maximum monetary amount gambled

PMENDED SHEET
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10. The systemof claim1, further conprising a resolver nodule for
checking whether limts, blocks or triggers related to the entity have
been activated. 25 11. The system of claim 10, wherein in response to the
activation of one or AAENDED SHEET ! PEAU - 7 FEB 2007 PE&iehmway/W1161
Received 18 March 2005 46 nore limts, blocks or triggers related to the
entity, a targeted nessage is sent to 4he entity. 12. The systemof claim
11, wherein theert playetiiegiting s agaximanoiength obtimeoambilingncar det porsued,
nmessage sent to the facility, an SM5 nessage sent to a portable

communi cat i on |3gifihgSa Hurhb&r 6P gahes ﬁﬁyéﬂﬂihuﬂﬁﬁéo&QYaﬁmﬁ | b n@flgecss of

the entity, mail sént to a maiing addiess of the entity, verbal nessage

delivered in p [ 4 43 T m _Qf i . ein
' response « c4as Rigbestorebivey dtufita a\imBEEbEMEY otndtdd Jran Bt "
related to the,entit the resol yer nodule  Inpitiates a chapnge to one or
nore oper at i ngthﬁ%WQRﬁpl%yerduq%t a%qqth%t.wﬁ‘ﬁﬂ gpmessyeRlayed clai m 13,
wherein the changes to one or nore operating 15 paraneters of the facility
i ncl ude: preventing pursuit of the behaviour, periodically preventing

pursuit of the behaviour, limting a maxi num nonetary anmount spent for
each pur sui16.oThe fsystephaficlaim 1| furitherncpraprising i anveferen ghodulé for mpdatieg
behavi our can be pursued, limting a nunber of tinmes the behaviour can be

pursued si nul tipfsfittion stbfed ihi refhtidnte EPEEntRY wHeré the entifychdacbhenn riferré@n be
pursued consecutively, reducing the speed at which the behavi our can be

Pﬁrsued. 15. The as¥st&H8eShH r&laﬁbﬂqt&%eim&’iﬂi&ﬁhe behavi our is ganbling and
e
10 17. The system of claim 1, further comprising a reporter module for generating

reports about the pursuit of the behaviour of an entity.

18. The system of claim 1, wherein the identification means stores only a
unique identifier for identifying the entity and no other information relating to

15 the entity.

19. The system of claim 1, wherein funds required to pursue the behaviour are

stored electronically by the storage means.

20 20. The system of claim 1, wherein the identification means electronically

stores funds required to pursue the behaviour.

21. A method for facilitating responsible behaviour by an entity, said method

including:



changes to one or nore operating paraneters include: preventing play, 25
periodically preventing play, limting a maxi num nonetary anount ganbl ed
EMENDED SHEET i FAJAU 7 February 2007 47 per play, limting a maxi mum
length of time ganbling can be pursued, |limting a nunbey FebrgyRe0P! ayed
simul taneously, limting a nunber of ganes played consecutively, limting
a nunber of lines or hands or spins or hrows of play, reducing the speed
at which ganmes are played. 5 16. The systemof claim1, further conprising

a referrer mdule fGooindal! BooknbP I HEABRLP Y d Tadifl 3 AlboRs8Noent ity

where the entity has been er or assistance 1nr fon'to their
behavi our. 10 17, ; | : : r .sing a reporter
nodul e for generz'ae 'M’gg a?‘Z(?)%ﬂﬁs&g@(l‘)ﬁé%iseld%ﬂ{rlfg@?tthgg@% behavi our of an
entity. 18. The syst of | (-] G By i kAN nMeans stores
only a unique i dentrﬁ&i‘ﬁegrmﬁoéét%%%ﬁgp@ioﬁaﬁ% Eéewae\}r%t | t;ygjlr?g@'ﬁgﬁot her

| nf or mat on ' el at | Ndymihet fiforfRitidnreldB (e HHSANGHthe | craviour e ei n

funds required to pursue t aviour are stored electronically by the

storage means. 4g?|y ityTﬂ?aSété#a?r?dﬁfea%aédﬂ dYWBé(%hrbotrﬁ\ﬁghggﬂbhfv&iﬁﬁiﬂegg

means el ectronic stores S required to pursue th havi our .
met hod for facilghtpdt ng responsi bl e behaviour by an entity, said nethod
i ncluding: 7 February 2007 48 facilitating pursuit of the behaviour via a

facility in responsedi@rmining a category of behaviour of the entity from a
comparison of a profile of the entity with a behaviour model, said profile
generated from the information related to the pursuit of the behaviour by

10 the entity.

22. The method of claim 21, including comparing the profile of the entity with a

model describing earlier behaviour of the entity.

15 23. The method of claim 21, including comparing the profile of the entity with a

model describing behaviour of a distribution of other entities.

24. The method of claim 21, including comparing the profile of the entity with
one or more criteria related to the behaviour.
20
25. The method of claim 24, wherein the criteria include one or more of. an
acceleration criterion, a chasing losses criterion, a frequency criterion, a
duration criterion, an inter-behaviour criterion, an income proportion
criterion, an age criterion, a sex criterion, an override criterion, a disposable

25 income criterion, a proportion of time spent employed criterion.



verifying an identification neans identifying the entity; nonitoring actual
pursuit of the behaviour by the entity; transmtting infornmation related to
the pursuit of the behaviour by 5 the entity to a storage neans coupled to
be in communication with the facility;, determning a cat ?gféﬁfuﬁnyVi our
of the entity froma conparison of a profile of the entity wth’a

behavi our nodel, said profile generateg.fromthe infornation related to

t he pursuit, of _the haviour. b 10, the'entity.. 22. The net hod of  claim 21,
ol bl ng. ShEe FRetfng Sl 1o odiie ensiiéing funether BBy Tattse bidsid
earlier behaviour of the entity. 15 23. The nmet hod of claim 21, including
conpari ng t he tpggers andfpr exelusinns relaigd to the enfiehavrebeen priivatedhavi our of a
distribution of other entities. 24. The method of claim21, including
conparing the profile of the entity with one or nore criteria related to

t he behaviour. 20 25. The nethod of claim 24, wherein the criteria include
one or nor @0fThénetAdd dfedigim 2N, fHollidihg YonsRefiNgSWREtheP ahgdintits, thiddken, a
frequency criterion, a duration criterion, an inter-behaviour criterion,
an i ngome prORRGHERAN angldr! Sfdiiond B 6 e  difly aveCHedt IdveRidten 8F
override criteriron, a disposable Incone criterion, a proportion of tine
spent enployed criterion. 7.February 2007 49 26. The net hod of claim 21,

i ncl udi ng consi %’ & ‘ém‘?&?;&@epxﬁﬂ Myl ocks, triggers and/ or
exclusions related to the entity have been activated. 27. The method of
claim 21, including considering whether any limts, blocks, 5 triggers
and/ or exclusions related to the entity have been overridden or have been
att enpt ed t28.bEhewmethpddfelaim 21, including attributing a different weight to the entity

overriding a limit, trigger, block and/or exclusion generated by the
10 behaviour model than a weight attributed to the entity overriding a self-

imposed limit, trigger, block and/or exclusion.

29. The method of claim 21, further including sending a targeted message to
the entity in response to the activation of one or more limits, blocks and/or

15 triggers related to the entity.

30. The method of claim 29, wherein the targeted message is one or more of:

an electronic message sent to the facility, an SMS message sent to a

portable communication device of the entity, an email sent to an email

20 address of the entity, mail sent to a mailing address of the entity, a verbal

message delivered in person to the entity.

31. The method of claim 21, further including initiating a change to one or more
operating parameters of the facility in response to the activation of one or

25 more limits, blocks and/or triggers related to the entity.



28. The nethod of claim21, including attributing a different weight to the
entity overriding a limt, trigger, block and/or exclusion generated by
the 10 behavi our nodel than a weight attributed to the entity overriding a
self- inposed limt, trigger, block and/or exclusion. 29. 7Thebnanh2@0bf
claim 21, further including sending a targeted nessage to the entity in
response to the activation of one or noB@ |imts, blocks and/or 15
triggers related to the entity. 30. The nmethod of claim?29, wherein the
targeted nessage is one or nore of: an electronic nessage sent to the

facility, o Sifie WRsed oSGl (1 Ayndiid Rl BnaAGELIR Gtel BP ritsrdl Gerdling e

entity, an emall sent to an enmal ty, mail" se to a

mai | i ng addres tity .verbal, ~nessaqe delivered .in person to the
ety 31 Teernaief BF'tbbifaci Shelfe: BrevatRgPHts, of b8 RSP Bunge
to one or nore o erating paraneters of the facility in response to the
activation of Rgliodigally, preysnting Rursuit pfodhe behavieur r igings a dnaxiBwM o t he
entity. 7 February 2007 50 32. The nethod of claim 31, wherein the changes
to on2 or norenopetasy i ampouptirspent clos edich murswitiofi the i behavitur, dinsitiegit & ng
pursuit of the behaviour, periodically preventing pursuit of the

behavi our, | i nnakingura lemgthrafitinge thenbékavio@neambe paesued, limitrara namilsatiof of

the behaviour, limting a maxinmumlength of time the behaviour can be
pursued, |in tfifigs ahd WaEkRNidr cdn BB purBGed Al R IPRitiRY 'sS Heber of
si mul taneously, limting a nunber ofcp tllﬁlerresmtaﬁe%()ha I"our 'cgn Ee pSFs?ued

T0 33, The- mut HES dfé ERnlRyt Rafind bt Colsiu REEP reiaifE e Sl Hthe
changes to one or r eratin araneters of the facility include:
w |cth|e %e?wgwour caﬁ b% pursueg.

10
33. The method of claim 31, wherein the behaviour is gambling and the
changes to one or more operating parameters of the facility include:
preventing play, periodically preventing play, limiting a maximum monetary
amount gambled per play, limiting a maximum length of time the gambling
15 can be pursued, limiting a number of games played simultaneously, limiting
a number of games played consecutively, limiting a number of lines or
hands or spins or throws of play, reducing the speed at which games are

played.

20 34. The method of claim 21, further including referring the entity for assistance

in relation to their behaviour.

35. The method of claim 21, wherein the entity is referred for assistance
following categorization of the behaviour of the entity as being at risk

25 behaviour, problem behaviour or compulsive/addictive behaviour or a sub-



preventing play, periodically preventing play, Iimting a maxi mum nonetary
anount ganbled per play, [imting a maxi num |l ength of tinme the ganbling 15
can be pursued, limting a nunber of ganes played sinultaneously, limting
a nunber of ganmes played consecutively, limting a nunber /diebrugRy209/
hands or spins or throws of play, reducing the speed at which ganes are
pl ayed. 20 34. The nethod of claim 21, §Uurther including referring the
entity for asgaiegorydheieofrel ation to their behaviour. 35. The nethod of
claim?21l, wherein the entity is referred for assistance follow ng
categori zation of the behaviour of the entity as being at risk 25
behavi our, probl em behavi our or conpul sive/addi ctive behaviour or a sub 7
February 20{x/ 0, aor gof ; 3 - C] al 1 r
ol udi g gRmoy St a8 o8y ol 2F; furdtor hRRT Walefitis, Rl abollt e
entity. 5 37. The . od gf claim?21 further including the identification
nmeans storing p"ﬁ%ﬁ@gg{hﬁ? VIPYe tq'}?rétlltyf or identifying the entity and no
other information relating to the entity. 10 38. The nethod of claim 21,
further includi ng storing noney electronically in the storage nmeans for
pursuit of the behaviour. 39. The nethod of claim 21, further including
stori ng nordy Bremetbad ofidlgino21, furtherdealudingctitel isentificationt meaps redoring of
t he behavi our. 15

only a unique identifier for identifying the entity and no other information

relating to the entity.

10 38. The method of claim 21, further including storing money electronically in

the storage means for purstuit of the behaviour.

39. The method of claim 21, further including storing money electronically on
the identification means for pursuit of the behaviour.

15



