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CLAIMS 

1. A display method, comprising: 

displaying a session list page, the session list page comprising a session page entry 

corresponding to a communication session in which a local end user participates; 

determining a read/unread status of a communication message sent by the local end 

user to one or more opposite end users in the communication session; and 

displaying, in a display area of the session page entry corresponding to the 

communication session, a status identifier corresponding to the read/unread status; 

in response to a trigger operation on the status identifier being detected, displaying a 

pop-up window comprising information of the opposite end users who have not read the 

communication message and in response to a trigger operation on the pop-up window being 

detected, sending a prompt message to the one or more opposite end users who have not read 

the communication message. 

 

2. The method according to claim 1, wherein the step of displaying a status identifier 

corresponding to the read/unread status comprises at least one of the following: 

when the read/unread status indicates that at least one sent communication message in 

the unread status exists in the communication session, displaying an unread identifier in the 

display area; or 

when the read/unread status indicates that all sent communication messages in the 

communication session are in the read status, displaying a read identifier in the display area. 

 

3. The method according to claim 1, further comprising: 

when the communication session comprises an individual chat communication session 

between the local end user and an opposite end user, displaying, for the individual chat 

communication session between the local end user and the opposite end user, organizational 

affiliation information of the opposite end user in another display area of the session page 

entry corresponding to the individual chat communication session, when organizational 

affiliation information of the local end user is inconsistent with the organizational affiliation 

information of the opposite end user; and 

when the communication session comprises a group chat communication session of a 

group to which the local end user belongs, displaying, for the group chat communication 

session of the group to which the local end user belongs and when the group has 
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organizational affiliation information, the organizational affiliation information of the group 

in the another display area of a session page entry corresponding to the group chat 

communication session, and indicating the consistency between the organizational affiliation 

information of the local end user and the organizational affiliation information of the group. 

 

4. The method according to claim 1, wherein the step of displaying a session list page 

comprises: 

displaying session page entries on the session list page in groups according to a preset 

dimension, wherein different groups of the session page entries are displayed in display areas 

at different positions of the session list page. 

 

5. The method according to claim 4, wherein the preset dimension comprises at least one of 

the following: 

a time period in which the latest communication time falls, organizational affiliation 

information, or top pinning situation. 

 

6. The method according to claim 4, further comprising: 

folding and hiding, when the communication session has neither unread received 

communication message nor sent communication message in the unread status, the session 

page entry corresponding to the communication session in a display area corresponding to the 

group associated with the communication session. 

 

7. The method according to claim 1, wherein the step of displaying a status identifier 

corresponding to the read/unread status comprises: 

displaying, when a preview content of a communication message of the 

communication session is displayed in a display area of the session page entry corresponding 

to the communication session, the status identifier close to the preview content. 

 

8. The method according to claim 1,  

wherein the session page entry meets a preset condition comprising at least one of: 

the corresponding communication session comprises at least one received group chat 

message in the unread status, and the received group chat message comprises separate 

notification instruction information for the local end user; 

the corresponding communication session is not shielded; or 
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the corresponding communication session is used to transmit functional messages 

related to application functions.  

 

9. The method according to claim 8, wherein: 

the preset condition further comprises at least one of: 

the corresponding communication session comprises at least one received 

communication message in the unread status; 

an opposite end communicating party of the corresponding communication 

session is a preset followed user of the local end user; or 

a group to which the corresponding communication session belongs is a preset 

followed group of the local end user. 

 

10. The method according to claim 9, wherein: 

when a high-efficiency mode of the session list page is configured to be in the on 

status, session page entries on the session list page only comprise session page entries that 

meet the preset condition; and 

when the high-efficiency mode of the session list page is configured to be in the off 

status, session page entries on the session list page comprise session page entries 

corresponding to all communication sessions in which the local end user participates. 

 

11. A non-transitory computer-readable storage medium storing instructions that, when 

executed by a processor, cause the processor to perform a display method, the method 

comprising: 

displaying a session list page, the session list page comprising a session page entry 

corresponding to a communication session in which a local end user participates; 

determining a read/unread status of a communication message sent by the local end 

user to one or more opposite end users in the communication session; and 

displaying, in a display area of the session page entry corresponding to the 

communication session, a status identifier corresponding to the read/unread 

status; 

in response to a trigger operation on the status identifier being detected, 

displaying a pop-up window comprising information of the opposite end users who have not 

read the communication message and in response to a trigger operation on the pop-up 
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window being detected, sending a prompt message to the one or more opposite end users who 

have not read the communication message. 

 

12. The non-transitory computer-readable storage medium according to claim 11, wherein the 

step of displaying a status identifier corresponding to the read/unread status comprises at least 

one of the following: 

when the read/unread status indicates that at least one sent communication message in 

the unread status exists in the communication session, displaying an unread identifier in the 

display area; or 

when the read/unread status indicates that all sent communication messages in the 

communication session are in the read status, displaying a read identifier in the display area. 

 

13. A display system, comprising a processor and a non-transitory computer-readable storage 

medium storing instructions that, when executed by the processor, cause the processor to 

perform a display method, the method comprising: 

displaying a session list page, the session list page comprising a session page entry 

corresponding to a communication session in which a local end user participates; 

determining a read/unread status of a communication message sent by the local end 

user to one or more opposite end users in the communication session; and 

displaying, in a display area of the session page entry corresponding to the 

communication session, a status identifier corresponding to the read/unread 

status; 

in response to a trigger operation on the status identifier being detected, 

displaying a pop-up window comprising information of the opposite end users who have not 

read the communication message and in response to a trigger operation on the pop-up 

window being detected, sending a prompt message to the one or more opposite end users who 

have not read the communication message. 

 

14. The system according to claim 13, wherein the step of displaying a status identifier 

corresponding to the read/unread status comprises at least one of the following: 

when the read/unread status indicates that at least one sent communication message in 

the unread status exists in the communication session, displaying an unread identifier in the 

display area; or 

when the read/unread status indicates that all sent communication messages in the 
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communication session are in the read status, displaying a read identifier in the display area. 

 

15. The system according to claim 13, wherein the method further comprises: 

when the communication session comprises an individual chat communication session 

between the local end user and an opposite end user, displaying, for the individual chat 

communication session between the local end user and the opposite end user, organizational 

affiliation information of the opposite end user in another display area of the session page 

entry corresponding to the individual chat communication session, when organizational 

affiliation information of the local end user is inconsistent with the organizational affiliation 

information of the opposite end user; and 

when the communication session comprises a group chat communication session of a 

group to which the local end user belongs, displaying, for the group chat communication 

session of the group to which the local end user belongs and when the group has 

organizational affiliation information, the organizational affiliation information of the group 

in the another display area of a session page entry corresponding to the group chat 

communication session, and indicating the consistency between the organizational affiliation 

information of the local end user and the organizational affiliation information of the group. 

 

16. The system according to claim 13, wherein the step of displaying a session list page 

comprises: 

displaying session page entries on the session list page in groups according to a preset 

dimension, wherein different groups of the session page entries are displayed in display areas 

at different positions of the session list page. 

 

17. The system according to claim 16, wherein the preset dimension comprises at least one of 

the following: 

a time period in which the latest communication time falls, organizational affiliation 

information, or top pinning situation. 

 

18. The system according to claim 16, wherein the method further comprises: 

folding and hiding, when the communication session has neither unread received 

communication message nor sent communication message in the unread status, the session 

page entry corresponding to the communication session in a display area corresponding to the 

group associated with the communication session. 
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19. The system according to claim 13, wherein the step of displaying a status identifier 

corresponding to the read/unread status comprises: 

displaying, when a preview content of a communication message of the 

communication session is displayed in a display area of the session page entry corresponding 

to the communication session, the status identifier close to the preview content. 

 

20. The system according to claim 13, wherein  

the session page entry meets a preset condition comprising at least one of: 

the corresponding communication session comprises at least one received group chat 

message in the unread status, and the received group chat message comprises separate 

notification instruction information for the local end user; 

the corresponding communication session is not shielded; or 

the corresponding communication session is used to transmit functional messages 

related to application functions. 


