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METHOD AND SYSTEM FOR MANAGING CUSTOMER FEEDBACK SURVEY 

RESPONSES 

ABSTRACT 

There is provided a method for managing customer feedback survey responses, the 
method includes: receiving, from a service provider, a request to initiate a feedback 

survey with a customer in relation to a service provided by the service provider, the 
feedback survey includes a plurality of survey intervals, each survey interval being 

10 associated with a respective one of a plurality of stages of the service; and receiving 
a feedback to the feedback survey from the customer, the feedback includes 
responses received for the plurality of survey intervals. In particular, the method is 

configured to be in a lock state for preventing a new feedback survey for another 
service provided by the service provider from being initiated based on a state of the 

15 feedback survey. There is also provided a corresponding system and computer 

program product. 

FIG.1 

20 


