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Perform an emotion analysis on the voice data to determine the
priority of the voice data
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103

FIG 1

Receive a communication request of a user to perform voice
communication with the user
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Play a voice prompt for the user
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Receive voice data sent by the user under the prompt of the voice
prompt

FIG. 2

Perform an emotion analysis on voice data to determine the volume
and/or pacing of the user when the user sends the voice data
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Obtain an emotion value of the user according to the volume and/or
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Obtain the priority of the user according to the emotion value of the user and
a preset mapping relationship between the emotion value and the priority
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