- 88 -

COMPUTER SYSTEM, METHOD, AND PROGRAM FOR DETERMINING
OPTIMAL COMMUNICATION COUNTERPART IN ORDER TO ASSIST ONE

INDIVIDUAL TOGETHER WITH ANOTHER

Abstract
A computer system for determining a communication
counterpart according to the present invention is
configured to perform: receiving (S601) the content of
communication desired by a user; designating (S602) a
first feature that the communication counterpart should
have, on the basis of the result of communication that
was performed in the past by the user and/or the result
of communication that was performed in the past by
another user who is similar to the user; and determining
(S603) at least one counterpart on the basis of the
content of communication desired by the user and the

first feature.
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