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DEVI CE, SYSTEM AND METHOD OF AUTOVATI C
FI NANCI AL- | NSTRUMVENT MANAGEMENT CROSS REFERENCE [ 001]
Waboog/184pé i cati on clains the benefit of and prPCr/iIt2909/000521
fromliS Provisional Patent application 6 J/ 056, 026,
entitled "Device, system and nethod of
fi nanci al -i nstrunent - based
DEVICEOSESTEM A NDTHIE THORP O AETOMATICHINEYCRAL-INS¥RUMENT
the entire disclosure afaNNGhM©BNTNCOr porated herein
by reference. FIELD [002] Sone enbodi nents relate
generally to the field of financial instrunents and,
more particularly, tqQRresSTEEFERENERCI al | nstrunent
(FI') managenent. BACKGROUND [ 003] Fi nanci al
{ NSLrueRt.s;: ca i d [
(001 L o Ehis) PR Qs i COEE ©F Y pRES, BRRN U ol Bonal Paten
applidetidnv &t /D& 026) datitdae nDevicEashtenm sindunethbd ofifmah¢inkimstrahent-based

co g R ISR U8 ! SRR LS e o i

incotpBRliddBEh Dy ek GRederive their value from some ot her
instrunent or variable. Financial instrunents can al so

be divided into exchange-traded derivatives and
over-thecounter (OTC) derivatives. [004] Sales and
trading of financial instrunents are sonetines a very
profitable area of investnENELBPanki ng, responsible for
a large part of revenue for many financial

[002] nSérnt ehibodanaits elae deastally go the diekt of fin@MSG3! instraents and, more

.process of market nekjng, 'traders' (trading desk)
Pam&f‘?q? BRI FURUS anHF?E%%F@F“tﬂﬁngWQWWh the goal of
maki ng an i ncrenmental anount of noney on each trade.
[006] A sales force, e.g., a Bank's or broker's sales
force, may call on 'clients', such as institutional
and hi gh-net-worth i nvdAGKGROUMND por ati ons who need

to hedge their risks, tosuggest possible trades and
[003} akipammalényrunTings ¢aarvn caBtgonetdipy Fgm depgndiag afoe examplpeon whether

creation.of compl ex f,i nancial_. product }thic en‘ﬁgd .

. . . Ca are financial
they GhEEAA R SRR T SRR S insBRREhS: Tragh b lhuTRE are
instruments whose value is determined directly by markets. Derivative instruments are
financial instruments, which derive their value from some other instrument or variable.
Financial instruments can also be divided into exchange-traded derivatives and over-the-

counter (OTC) derivatives.

[004] Sales and trading of financial instruments are sometimes a very profitable area of
investment banking, responsible for a large part of revenue for many financial institutions

such as banks or brokers.

[005] In the process of market making, ‘traders’ (trading desk) will buy and sell financial

products with the goal of making an incremental amount of money on each trade.

[006] A sales force, e.g., a Bank’s or broker’s sales force, may call on ‘clients’, such as

institutional and high-net-worth investors or corporations who need to hedge their risks, to
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greater margins and returns than underlying cash
securities. Bank/broker Sales and structuring desks
W@ ecwairptThey referred to as Sales' ) may then coP@TIHi20@®0521
their clients' orders to the appropriate "trading
desks' who can price and execute trades, or structure
c r
sugg%g;ﬁ(g%ﬁtg%gr%?%s %\ﬁfgéé r(#édn?s 5[%%%:“1 Stpl?c%gn e{);ll %eﬂg% rt&% %'eatlon of
complowAnaeiadl radncish ivhiaiediod dmd/aﬁmo amg aﬂ sLazthgpIEalﬂy) may offer much
build long lasting nmutual |y beneficial custoner
great?rem%rtgir@r?@ﬂmu erlmﬂgméh securiligsa Bankibraker 339ist and structuring
i,ce I F
deskleoBne ?ife?ﬁ%*?%é%u?%‘ﬁ’?o“%n A LR IRR bARRrs to the
appropniatey‘siadingfdeskss tvamecanpprade dnglsexef @0 8jad GRIvir sEmMumemewrp;oducts that
fit aIIgM/sQ9r|ng custoner information across the conpany
‘aSPW“ F4&F“to create a custoner-centric

[007]f anl Z%tpl# Q 1({8113 iPc o 009] ms ﬁa"baﬁ%{sﬁeggiéépg%agg etowards using
1nfonﬁh’$&ﬂ%ﬂcor@d@%‘cﬂ1ﬁb%ﬁéﬁt5 rwtlor(é: l1dst nﬁ&ﬁpﬁgt ber(e@irmal customer
exanpl e i ent-specific FI-based managenent
relatipnshigg rGRMdmiay -ibelsdel aGtdllahoraRet ay stemsofi pumag:emms implemented
acros§ ﬁlg%&?rhlggel?%‘gwye tg\tjlzﬁa{lnls{t]l%?le 8g§rﬁgzgggn anX/%)r analy51s of customer
pnﬁnégnan0|al-|nstrunent based (FI-based) nmanagenent
i nstructions; and a processor to execute the Fl-based
[008] TRIRAI SRR/ Kes ML 160! dHARRg CESSME! MbrhfAtin E&ro%@ dompany in order to
managenment application, wherein the Fl-based
creataperstfanerraentgpsiriauzdtion. is to receive portfolio data
corresponding to a plurality of financial-instrunent
(FI') portfolios associated wwth a plurality of
clients, wherein the Fl-based managenent application
is to automatically identify one or nore portfolios of
the plurality of portfolios satisfying at |east one
criterion, wherein, for each identified portfolio, the
FI - based nmanagenent application is to receive
client-specific nanagenent data corresponding to a
client associated with the identified portfolio,
wherein the client-specific managenent data includes
at least client-specific destination information
defining at | east one destination, and wherein, for
each identified portfolio, the Fl-based nmanagenent
appl i cation

o
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is to automatically conmuni cate portfolio-related data
corresponding to the identified portfolio to the
waoelewvitneaté on defined by the client-specific naPEhBRRIK000521

data. [001 1] In sonme enbodi ments, in identifying the
one or nore portfolios the Fl-based managenent
application is to automatically identify one or nore
portfolios including at SEMMARY financial instrunent
havi ng an event satisfying a predefined event-based

[009]C rSoin®d ¢rbodiineRt Zhcliide, Sarnaxagiple) deviesy, Systéhs apd nidtidds ®f automatic
data includes at |east information of the event.

Financgdrmtrumens gl resnssemein{d, exeRwle Aisntpesidie Hrbased imanagements,

eg., ?\{%%?att&fslrﬁt L OasBl AlEASR 1906 sRp- PRSI f ('j[ﬁlg[) of the

anci al 1 nstrunent or a barr| flnan0|m
[OOldljm%trr{eu Q%% m{e(r)lPslf]'ch uds m mcijucf{rr?\)ggtats ?y haw s%lred thereon

1 on I 0 recel

ﬁnandeltm@umgexa HasableFI el )t Paiddgt oRAe lr@ﬁhétjonlsdam afgtoctdssbr to execute
one or nore identified portfoliqs based on a criterion

the Filbasgde angeement; inglaections dpetlung ip oo tibased deapggement application,

wher G PR erht, AR B0 RFREDe PRI Bk spfling to 2

plurality rof dsya0Cidl- mgtrumemtt(ﬁl)t pcatfehctsa@e@blamd elithenplusgdiey of tidents, wherein
[ mat i on corre onding to the client. associ ated

the FIPisR0 Fbegestl PR BATbions aHOBaUSHE KEPUEBREL Fioss pyriolios of the

plural®9 BTLHIHERT R statlﬁfymg' zﬁrléasﬁ Bﬁ@ k:iflieﬁoh I R&reR, foCeRh liGertifRd portfolio,
destination defined by the client- speC|f|c managenent

the Ijzhaged [managpment se@nbcaéwno@ﬁ ntemr@emeh elipt-9paeifid management data

S et ne, of

corre@gﬁﬁgggg él%ﬁp !54 écggi!gg B’Flg\s gxe 1 feedgﬂq[ d“é Tgre gtué% client-specific

manageaidnft dhtadnclubiear ilgast d‘l&npﬁ]ﬁdcfftd dd@flﬂﬁtﬁinadfdﬂﬁhhﬁon defining at least one
corresponding to the identified portfolio includes

destinailen, AR YRATFBntar epeh ingphiBed p%m@élpntj\et [J-haned Baeagsmempppplication
is to ' REONERANSdcdhAdRR atel g?&tg)lzo-rgla nﬁatﬁ"@&gés?gxyéﬁg fbNthe identified

recommended trades I n e at ast one t
portfotiorte gepleadnatigntdsfined bntheciiant-ipesificumagementidatied in
the portfolio. [0018] In some enbodi nents, the

[0011} & csomen dmthodinsahess Mnﬁieudﬁ,m&g theasie onanéreagertfolios the Fl-based
[ rument to be added to

corres qndLn to a flnan
managq%enﬁa‘epe fcélf‘?% 1S F@‘i@?atlcﬁ )écb t‘@hﬁ%?hﬁ’ﬁf"spoqfﬁgos including at least
one fifdcRA SR ARAPRSIE YN ARRL {53k béd@@néd%@ﬁﬂ Bale@BGteRbn.

nore portfolios, which do not e ge currency exposure
[0012f N8I EARbERRLRAL! MY pbRTHEEL ihal8e EXRORH rformation of the event.
[0013] In some embodiments, the event-based criterion relates to at least one of an expiration

of the financial instrument or a barrier of the financial instrument.

[0014] In some embodiments, the FI-based management application is to receive trade
parameters defining a trade; and to automatically identify the one or more identified portfolios

based on a criterion related to the trade parameters.
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and wherein the reconended trades include a trade to
hedge t he unhedged exposure. [0020] In sone
wepivodi4tent s, the Fl-based managenment appl i cat PONIL280%090521
automatically determne a client-specific profile
corresponding to at |east one client of the plurality
sed on_on nor e portfollos of the

f clients b
WOISQHmm% FIOIERIT oiF ofl-BRsed TaGMGRY APRIfFatigR 1P dgsgutomatically
genelﬁféea ik R0pecifie B fleNartiBR Edrrel JTRNRAEHRAL based on client specific
application is to automatically determne one or nore
mfonnamcemcosp&mndmg pathenelient sassdciated raitle the ibentdiellepertfotio; and to

autorrraf%%lil)] c%)rﬁ%éxtgﬁ:% ewgld%ent b cqﬁagi ar{lléﬁ (l)é%gé?sﬁpétlon efined by the
clientRpecifie nRinagémé&ltdda. a sal es margi n. [0022] In sone
enbodi nents, the Fl-based managenent application is to
[OOIG]QE %bfﬁ@ Jn%d‘ thé e, MBI YasdAh@nsRhR8 Q?ﬂ?yaﬂgn 59 td B&ermine one or
pluralit portfolios andto aut omat’i cal | dentify
more trignonendsd tmalee cpoespootlingstolthe edentified Iwnrfelai whenen the portfolio-

et data. n, so e I nent t he FI sed. .
relare R AP OBE Rk BiSARCSY BOBETPrBC bt teermaKngRIon nformation
relatifja®@He 6 GMBoRrefdhBendRIraded i ned parameters. [0024]

Sone enbodi nents include a systemincluding a nenory
[00172Y 1 B&mSt &hBEUiIRREEOfhe  RRBFININALA S trAd¥BREcIRRSCA least one trade
managenent instructions; and a processor to execute
corresphadipg ha faanaal nagyemeant mChgled ircthegostfolasul ting in a
- based managenent application, wherein the Flbased
[OOISﬂrﬂamagHmeMmbqnﬁmienm ithe recotmmendeei tradesr actdugearambdast sone trade

dat a _defi ni t t i th tt
correspRdAR '?%";‘ ARl drnsirens fbeadig fo S adnfie da a
o015 pEREEmhisaRe e Thprcatrsamey fp%‘laﬂtq?\hnlg%e@m? one or more
portfo‘ﬁ%g 'VVIﬁcﬁ‘Ho n%ﬁﬁédg@%n’éﬁé}pg%ﬁ%g&@ dngla 'C%Pttes;ﬁ)'i’lﬁ 1'n§:rés'i 2H€ exposure,

fered to at” | east ‘one respective
and Wbbll@rrallhﬁ rscoofmaideé tradss ibelsdela onde tochetlgatte Lpﬂie%ndteelpssure
and the client-specific data corresponding to the
[0020E In Esnm;e anbodilvens| nhd H-babedo ammdgammea gepptiodtion is to automatically

a| t|on| utomatically proyi de an
cerernF o SRl aPoRifE GE BETRATHIELD &1 [tk oBpebent el the pluraity of
client$ b8 amt biRNor SR pbrifolios QF%@HQﬂgitﬂ%?%anlﬁg associated with the at
client-specific data correspondi ng to each client
least qneciligre svherqimitlad Bl-baked arnamgcrresrpmpnllm;lonos ttdn eutomaemlly determine

one or[ 891%6%1&1{‘ a;f‘e%mec aga}ngggt'ers %?c{qul oq'% ?Cci f% th I%ast one client based

one O

on the client profile.
[0021] In some embodiments, the client specific parameters include a sales margin.

[0022] In some embodiments, the FI-based management application is to receive real-time
market data corresponding to the plurality of portfolios and to automatically identify the one

or more portfolios based on the real-time market data.
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corresponding to one or nore portfolios associated
wth the client, and client profile data defining a

WO cvanei7ad - i nstrument rel ated profile of the cPCBER2009/000521
[0027] In sone enbodi nents, the Fl-based managenent
application is to receive clientspecific nanagenent

ta corresponding,t e.client, wher
10024 T SR TR e AR RIBECT A FgBGEgD I i dgfine the crterion
basedcdri SRtorIRGe ubdrCdFiRed bavakieis.i nf ormation defining at

| east one destination, wherein the Fl-based managenent

[0024?%Irﬂec %gg&rﬂeﬁtsit the el kel Ine nfn@ bfy having stored thereon

econmendat i on ormatlgn re}atln tot e recomrended
finan¢inlinstréraentimsetbshhagetiennindahétiond; dnd & pcessor to execute the Fl-based

client-specific managenent data. [0028] In so .
managepiERi HOREION RESVRED Rt HARin BHERE A EPRAGTBR, MRl the FI-
basedAMhiFRIHeAPAPPlicHENETAb Gecived irRfdt pasRfcels datd diBn@at ie@bt®ne trade

corresponding to the recommended trade based on client
with reppest 10 & finap@alninsthorentoandedisohaitenifictdata perresppding tapglurality of
cllentgr\{vﬁ%l’lr%fl)lntt% F?ﬁ)lélg%l ?E%%F’l 895}5361][:&?011015 tgrlltiilhO%T?ﬁﬁ:lélflg' (aeﬁﬁéagteleast one

reconfthérfiell <SipRcipktific e de refferediat A léa@ﬂa&] reSpeive client of the plurality
enbodi nents i nclude a conput er - based ”Etf{} i ncl udi nq.

of Cl‘F@éePWﬁg’"bSheatr@Snﬁﬂﬁ%m%rSd@ﬁ the ’(9PE 8RS @é:orrespongmg to the
client® @hd %ﬁé}&g g ilobz@e erirﬁlﬁéﬁmé‘nto& éﬁ' feath@ i & 2@®matically provide an

associ ate ura ty of clients; automatically
outpuk demdspbyding tchthe tretwnmmiad lchgntﬁtpwnﬁetramacmn nor e
portfolios of the plurality of portfolios satisfying
[002531n Isems tensbudiments, ethe ehigntfspeciaciatd dendspbnding poeadhotliens includes
receiv L he computing device client-specific
finangigl ﬂ%%F %5?%5EBB?§§$6ndlng to a client associated
vvlth the identified portfolio, wherein the
[0026¢ Ip eﬁ@tness@bpthr@nwaﬁh@é”w@n?labéa@ Ingludgy @k lgast jqpgsef portfolio data

cone#ﬂoh&img PSR! & fofle . ?I)xltf_?)ﬁgé %gkfocﬁfté?ir wﬁh:tgél cﬂ?n?t Qla&‘j‘ @ikt profile data

east “one desti na or eac ent
definipg mtffrahcial-inaurtmemtrelasddl proflerofitiel d&hi.ng fr om
portfolio-related data corresponding to the identified

[00279 @h tsofilel embodimentse tigo Fpbhicdgmeeagdentent appllfrandﬁ St i tbaltebQIQe client-
Ifliefl ned by the clientspecific managenen g 9{1
specifiqymapagemenh dalp fRmesPondiag it thewliny: vheredh ‘36 e’ﬁfﬂ’ anagement

data iROLAEC 105 kf‘&{tlép&ﬁﬁ@%ﬁﬁ%ﬁbr? ﬁlfbﬁfndtféﬁrﬂeﬁf\bﬂg% l%@oﬂ’é’ destination,

nor e ort olios Including at |east one financi al
wherqnmsttlnmrTEhbawdvumgl@nmemenapmraamcsf yisngtoa putemati¢ablyd communicate

oS R T SR FTOE A e
the clRe¥ R AFRSRaBigeREn(deCR PTI ON OF THE DRAW NGS

(0028] In some embodiments, the FI-based management application is to automatically
generate a client-specific trade article corresponding to the recommended trade based on
client specific information corresponding to the client; and to automatically communicate the

client-specific trade article to the destination defined by the client-specific management data.
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[0032] For sinplicity and clarity of illustration,

el ements shown in the figures have not necessarily
whe®yigiraewn to scal e. For exanpl e, the di nensiPCBIEN09/000521

some of the elenents nay be exaggerated relative to

ot her el enents for clarity of presentation.

0025 ot ety Feris o Eop Bk PSR G A ine by 2

compBlifBOi& poktBlid H%rcgﬁeﬁfoﬁdﬂnlg% ﬁ‘i‘)llﬂﬁil@%f HI @a&dliokiagsocibted with a

IS a schenatlc bl ock diagramillustration of a system
plurality cfctientsizmeematicatly Sdentifijogbhidhe eerpeingndsyifierangtos more portfolios

of th%gpgﬁh&qura)r&f) 1%§%%§'Fﬁ?gga # ke%gf (e Oe\;\lﬁrgtfég}{r){r\ u{r"%net%gﬁ rl@énltxglgd portfolio,

receivifig bP ALEOMPIRIMGARIRE loliehtspREiio milaagemuntt datzs Coreesponding to a client
denonstrative enbodi nents. [0035] Fig. 3.is a

associpsdewit the rfiﬁmﬁeélmrtfolw,|wrsezf¢lattheoﬂleaf Shecifia mamgsment data includes
s e B A e B SAGCREh  or cch
identifiet @oRto1D, abomatioalty comhusicadng Gromo poafohivtrhlatbdodata corresponding

aut opt:atl cally reconmmendi ng a . trade based. onog%hlfle%l t'>yothe client- -

to theddengifiedpogifelp famctbe grmpudagaeienionOF dsstingl

Qi JTRNBdath 0037] Fig. 5 is a schematic flow chart
Spemf?‘F‘Flustratl on of a method of performng a Fl -based

[0030@ n;g gme'eﬂ}b%%%ggxﬂf‘ﬂgglt&fggéﬁ%ﬁ%%? Fi&gg?%ﬂ?d%@ includes automatically

identifydh$ on¢ ogmoed portfetiod ashudinyg atdesst noerEnanesal smmmqnc having an event
details e.set rth in. order to provide a thorough
Sat‘Sfoﬁﬂélpé‘fdgﬁﬂF‘ﬁﬁ"%‘F ST rrent s. However, | t will be
under st ood by persons of %rdl a Kill 8ft
[003 1§ ipemescsmhodiRenss mey mrevidegthgra ordditional e 'ata“ 95 advantages.
specific details. In other instances, well-known
net hods, procedures, conponents, units and/or circuits
have not been described in detail so as not to obscure
the di scussion. [0039] Sonme portions of the foll ow ng
detail ed description are presented in terns of
al gorithnms and synbolic representations of operations
on data bits or binary digital signals within a
conputer menory. These al gorithm c descriptions and
representati ons may be the
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techni ques used by those skilled in the data
processing arts to convey the substance of their work
W@ oottsnes skilled in the art. [0040] An al gor P@Tm2069/000521
here, and generally, considered to be a
sel f-consi stent sequence of acts or operations |eading
to a desired result. These include physica

mani pul at i OBRIGF PRSERIRTIONOF THEDRAWENGS. though
not necessarily, these quantities take the form of

[0032§|F%? ts‘ir‘nﬁl@éltyo bndTREHD o@ 1%8%'0% CRRARLCsHRIWDG e fi igures have not
tored, transterre nbi ned, conpared, and ot herw se
necessaxily ybadtradhad/n 1o tsceﬂm§op cmpﬂectbndemlsms af seiee§the elements may be

exagg{%}r?égcgl @gtlél af(i %ﬁgﬁr Srggnst% g‘i’ 8‘% 11 yeB usﬁ?gt’an n%lgtftlgerrmtore reference
numefdl@a¢ be képeate8 aifong MEMRAISs @lindibfe |cbﬁ@spoh&m§|a)9%ado§<ﬁxs elements.
under st ood, however, that all of these and simlar
The figaras@redisied belbw. associ ated with the appropriate
physi cal quantities and are nerely conveni ent | abels
[00333@@ iled a whtinese blpghmidgrane sllugi@dd pf lsssamlncmsorldemm with some

util.izing ter such as, for exanpl e, "processing",
demo"%ﬁ'ﬁﬁ Finﬁﬁalme‘n al cul ati ng", "deternining",
t.he

[.i shi n chec ng", ik
[0034;& aﬁﬂ@@ f(‘gl%glﬁgfliﬁl E qHH%VaGP" %gggbgci)of afut%matlc financial-
instrufRARbAseH . (FI-GRRWH! masa%eh@h{ onm aac&@met IAgh SY¥th€MdeMbnstrative
ot her el ect roni ¢ conmputing device, that manipul ate
embodinghtss transf orm dat a represented as physical (e.g.,
el ectronic) quantities within the conputer's registers
[0035hRdY. of istersohémaid flow-aiatteillustedtmnsofiva Insathgd 0 persrentgd FI-based
' itjes vvithinth.co uter's registers

. a h cal antit
triggef iy AEOTIATGD TBSOBIE d5TRER A GPIREI BNt or age medi um

at may store instr ctlons t perat i )
[0036ilﬁzﬂ of p?roacegcg@gatm B&SE%“"'“pIer &l inpspho hod;iof -eugpmatically
reconﬂéﬁﬁﬁlg‘ Eytrad%sbé!égdom Bﬁfd"lo' H&Luﬂ?%cccfrﬂ’zfnc@)(@ﬂpls%me demonstrative
tiple" or " nmore". For exanple, "a plurality

embO@fnentSerrB i ncl udes tvvo or nore itens. [0043] Sone

enbodi ments may include one or nore wired or wrel ess
[0037] Figks, isnayschemdticzowvbanrillusiradon afpomeritod of perforaligsa Fl-based

conmuni.cati a utilize one or nore methods or
q“eWﬂPﬁfﬁ%S?@e&‘Hang@%onéH ANERTRRAABENS.or the | ke. Some

enbodi ments may utilize w red comrunication and/ or

Wi rel ess comruni cation. [0044] Sone enbodi nents may be

used in conjunction with various devices and systens,

for
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exanpl e, a Personal Conmputer (PC), a desktop conputer,

a nobile conputer, a laptop conputer, a notebook
w@owpuseng a tablet conputer, a server conput ePCT/H.2009/000521

handhel d conputer, a handhel d device, a Personal

Digital Assistant (PDA) device, a handhel d PDA devi ce,

an on board device, an off-board device, a hybrid

devi ce, a vehi cul aDETAILIH) DESCRINEHGONX ul ar devi ce, a

nobil e or portable device, a non-nobile or

[0038] qA-tRofollaigy @aaﬁldaaiesaxpﬂohghmﬁaooogpwmccz&tammrsmtfmntmm order to
W rel ess communi cati on device, a wireless Acces

prow%pﬁhorew) undergiprding of some embedimesiy dfoweyepiit wll B understood by

persoﬁ@r LEh Eﬂ? vﬁg%%ﬁn Aﬁl}e\/\ér{ %ﬁng'segrﬁ%gﬁﬁezr@{w B pﬂcﬁr&‘&a\klthom these

spec1ﬁ/btdeaﬁl@l I aothekr antaNe¢sworddl-kidAd) ,methdil'sy quMufdéJ\lcomponents, units

andjof mﬁ'ﬁs hae Pl SR AESCRPES MR b T TRy SDss A Pe BEUSIRN

, devices and/or networks operating in
[003 cS@med@ﬁE@w ot theifellowige @El@oﬁeaﬂ@tloewe 1pregenteghin jterms of

algorxé}gg. %gdo_ égk&hclgeggesgggtm 1g§f é?érgl (f 3&1 %ar%'/bg? %?Srtnﬂardé Rigital signals

withiv arcingnseranekhory . déwesey algbrithmiamdiaipticongnd eepreseukions oy be the

bl D5 S 3 P Db g e hgpce of i

workttd\@[h@gkkflggllgtwnrunl cation systens, cellular radio
t el ephone communi cation systens, a ceIIuIar t el ephone,

[0040? ﬁx\éﬂélgb th Iﬁxcitgefxleﬁeo E%&‘ Eecpe 8?15/9 E%ﬁheqﬁ%%gﬁdggﬁtgﬁy §q88fke of acts
or opeiatieheksdmgnioum dmtedonsxd&vﬂrceq mludnbphyelcelr npoipuldtiogs of physical

Si in ste ( dev ce ich. .
auaniiedo Boie abO SRR PEERObr Tore RELRE: il 16 op T urical or
magn8&Y kizRaléfiapible W WeRfY bRY, daAndrEréd, edomrﬁktd Qbm@)ﬁteﬂ; aid otherwise

Mul tiple I nput Multiple Qutput (M M) transcei ver or
manipareddt has gionep eonvepient putimesp psincipely for rspggmy of common usage, to
r e I [ t
refer %)I\?ﬁ%%)sﬁ}tn\égsnass%etss\ga\rfue%r elgﬁv% slylmtuo ISy \%R%g&ﬁ ai/@%]ﬂse ng‘btb@& or the like.
It sholl’mﬂﬁ: uriieestowal, hawtestnehat alhdf mmeeasxtdammahamtam a@stp ba assomated with
W red or W|rel ess handhel d devic BI? k errx}i,
the apgyopyigice BhYsicel \§aBIHES apd pATF BT Sidese pypplied to these
quantflR¥i ce, or the like. [0045] Some enbodinments may be
- used in conjunction with one or nore types of wireless
S / I« 99 L)
[0041&?(]'5%@%__@2% h%ﬁgu bt %ﬁégs te%’xg sgéthﬁ Sf%F g'fam{»lg ;%é‘&&lng “computing”,
“calciHatégle ndtyeﬂﬁlmmgi’ JOfestablishing e X amdy 1DV ‘chedkingSgomnthe 1©Mmay refer
to ope(ratlo Y and/or;eprcl))c':e\gls(es) or} a computer, a computing platform, a computing system,
or other electronic computing device, that manipulate and/or transform data represented as
physical (e.g., electronic) quantities within the computer’s registers and/or memories into
other data similarly represented as physical quantities within the computer’s registers and/or
memories or other information storage medium that may store instructions to perform

operations and/or processes.
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Mul tiplexing (TDM, Time-Di vision Miultiple Access

(TDMA), Extended TDVA (ETDMA), GCeneral Packet Radio
wE20wieE14 GPRS), extended GPRS, Code- Di vi si on RCI/IL2p09000521

Access (CDMA), W deband CDVA (WCDVA), CDMA 2000,

Mul ti-Carrier Modul ation (NI»A Di screte Milti-Tone

[004%]% ’ter%“ﬁiﬁlﬁraﬁﬁ A B puief '%/}Ej’ss'utg' e %\%Sltéxﬁ?s}. Jfor example,
mulﬁ@@"’ be: t%mmr@a%eexa(n@é@ phésality- &ﬁenﬁam&m&@xwo or infdee items.
't ke. Some enbodi nents may be used in various other
[0043§ WhkESnbRURES %gﬁéﬁﬁe B6E WP hoPe wﬁrgg%ﬂvu%@él? links, may utilize one
enonstrative e i ments are descri bed herein in the
or morntempomtsanf owmetlexsabdrrympemﬁmnn mgy ardizeroneppe more methods or
for exa

ﬁrotogﬁeﬁf iglorglgf,si 8?&‘%852??% M I%Erre$1§rgoper 2! on%s é“aa' utilize wired

comncaiﬁéa%ﬁ%n&is} @tﬂe&es%ur@mwmwnt (CRI\/D oper at i ons,
based on a derivative instrunent, e.g., a stock

[0044§ Wmﬁ&dlﬁpﬂ%’ Ingig% BRRLE Qérgﬁxﬁﬁilon RANEVSTous td@@fbe§éﬂ@systems for

odi nents nm l'ied to other financial

examphstar Bemsoriad Q(ﬁhsx)teralﬁﬂ(l?bra nieshtep somputert hamobidh edimputer.sa laptop
not Sone e

d
compfs? 151t icpplsty G 6PEPURaR 57 BhreraRuEr R pandtieid mputer. a

handHeldadat@la Pedsdnall Ri{a$ AsSis@nt (FIPA) @hceR HaRld1€ PDA dbece, an on-
futures, options on comodities, and/ or options on

boardrdeicgsareeffibaandrdericst & hybyid-device. apehigwar devieeha nppzvehisplar device,
a moﬁga orI &?‘talbiek ey \@' tar?lo}{%&ﬁ '&rho?\ZpJ}Bxle?@erch%gg%f@Jlé’ss cBmmunication
statioh)1® twrmemmtomhﬁﬁtbﬁlloﬁdmcdmnsksﬁAK:MS Pobo AP sirad @r wireless

descri hQed herein in the context of perforning_on r
routery @ireflj Eniirgiset mw&nﬁ’géﬁaréﬂ Wil Prbie:  Lgeal Gg Nevwork
(LAI\@{)ﬁ r\ﬁfrél@ﬁsLANO(\WEﬁ'N), h tMélﬂﬁJéhgmbRre@ Wét%fl@(lﬁ@l\t)g ﬁtheless MAN

nbodi nents may i ncl ude perform ng any other
(WMa)t abWedma@éhmorko(Wm maﬁé@éesenwﬁd‘béh‘éwwbs a Personal Area

Netw S IPANY oot e SEAR 8RR B G i b” i s g accordance

with &0§tRiPIEEESRESDWBE! 1R] 80mi 1ty JOERRE, S(ET By, 180D 1h. 286D, t]hesoz 11n,
I ike. Oﬁgg Sonme denonstrative enbodlnents may be

802. lﬁnﬁ%ﬁﬁch ¢, stanslardgnandder {utem Yessians anl/piodefiyatives and/or Long
fHha I t r

rem A B SO LR o0t By o e N e pu o

abovaasgtwirks;fodel way cindlori Mwayreadiiot caomngicatal eystems, cellular radio-

rocessing. .. .
telepl‘ﬁ))ne commux%catlon systems, a cellular telephone, a wireless telephone, a Personal

Communication Systems (PCS) device, a PDA device which incorporates a wireless
communication device, a mobile or portable Global Positioning System (GPS) device, a
device which incorporates a GPS receiver or transceiver or chip, a device which incorporates
an RFID element or chip, a Multiple Input Multiple Output (MIMO) transceiver or device, a
Single Input Multiple OQutput (SIMO) transceiver or device, a Multiple Input Single Output

(MISO) transceiver or device, a device having one or more internal antennas and/or external
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[0049] Reference is now made to Fig. 1, which
schematically illustrates a bl ock di agram of a system
wao®iism7accor dance with sonme denonstrative enbPCi/He20095000521
[0050] In sonme enbodi nents, system 100 includes one or
nore user stations or devices 102, for exanple, a PC

a |l aptop conputer, a PDA device, and/qr at i nal , .
antenpnd ROPIONEE R HoPelss APdes 6661 Mlpeea: e efreo). a Wircless
ApplREGYESIRBA(WAPYAESiSL, By @RQiIQI NDre operations or

transactions (also referred to as "trades") of one or

00sTEE ] LARRS e A5, PLTREL B SHGHFENSED e EARHER o of e
comnpenidatipmsigmalsomdimrsysEms afur ieabmples Radivereqdicy (RExddfra Red (IR),

FrequEBy BepoRDs NGALOCHS FONG: OFbREorab. BOM 5 CORRRDy | Rite-Divison

Multi?fé&ﬁﬂ'gn(rﬁh@, tTRARSPALGOD VRUKipICAsdss aTONAD NExtended TDMA (E-
ransaction between a client and either aninstitute

TDMAnpGenerat Pagkes Fadonfane @GiRRS), axteaded GRRSajodstDigrsion Multiple

Acee B, SidBHihBAA RV G DM CORER . My iapr Modulation

(MDMYi Dizbrlete NRiltEopt ZDRT)| Bhsddsdih GRI®S), 16bd] PokitioHing By stem (GPS),
. _may serve an internediary or broker. [0051] The term
Wi-Fi fV%; nMaxi 4igBeadiMinbiinbal Frsiemdpe Mabile gapnauiieasion §GSM), 2G, 2.5G,
"G5S I " ' (. es:
5G. 33056 WL 55 Sopf o AL LAE1B008: (s LGP EBkes, syt
and/or eetvodst at e, nortgages, and the |like; and/or may
i nvol ve nore than one asset class, e.g., cross-asset,
[0046(nSotnie draR@btratBREnibddithédteare descritRdMerdin iMB CoMext of automatically

instrument”' may refer to baoth cash instrunents, e.g., .
perforgag PP¢ PRRIOTY QREFAIONG B X AP IETHANABAREN! QpsTatiens. fasexample, client-

specii?éatr iﬂﬁﬁkyﬁeﬂtns%éﬂm&s’ e. ',ghgu%%\éﬁkgﬁaﬁoﬁm;\?\%agﬁgemem (CRM)

ures, exchange option opt1ons,
operatiens, wesedhmi B deavatevel metmumére, v.al, westackd optiar. dc skenild te appreciated,
of one or nore.underlyi assets. The.term "financ
howe s PR EHe PG TG AL PR Bk .y, AT Bh ISHUBRASgF1s) andlor
markei®)28d fthdt @neodméms hfeUktR NMnSited BQRdk SRR AN EhbadiméRts may be
enbodi nents are described herein in the context of

applied e oHes iopgonand/ereppiiondikefipagciel instiumens.ug:., optiefis@n interest rate
e [ - Cl i financi al .
el SRR O b0 o g 08 Dk, s o opions on
the wertieey arehthedikepwith variytiomad mdg bp @eéa3sdry ng adap! fonmfcEs unique to a
given:;clgre.suitable transaction-rel ated operations with

pRGial st wnete or nore financial instruments, for

exanpl e, selling a financial instrument, offering a
[0047} Ppmg tdemensgigatjveembqedigments jare described herein in the context of performing

one or more client-specific management operations, e.g., CRM operations. However, it should
be appreciated that other embodiments may include performing any other suitable
management or non-management operations, e.g., Data Warehousing, Data Analysis, Data
Mining, CRM Analytics, Business-Intelligence (BI) operations, Enterprise Resource Planning

(ERP) operations, and the like.

10
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i nstrunment, recomending to a client to sell a

financial instrunment, and/or perform ng anysuitable
w@bitneté on of sel ling and/ or buyi ng operati oPGI/Mi2009/000521

respect to one or nore financial instrunments, e.g.,

selling a first financial instrunment and buying a

ond,financj.al instrunent rt of . any. suitabl .
(004G TR 5 ehdineas ey Hoptramaier Ripfor fid Byl retation to
any $UMBbRXARRIcR iastutl RESS adtkaky Stoked &AW/ HOb ization which may be
structuring nmanager, a sal esperson, a tra ., a risk

involyeshwife soma aspeshe fb?amp@blrﬁﬁn@g@rtradwm@k)rwweé@ng a
mddl e office, a systemadninistrator, and the I|ike.
[0049] GGB‘dx]emmlssmmemeddat@dF ige ht whichl @meomlcalmu}valyatb@a block diagram of a

T ST ARG~
IAIEAE T e e TR
for e?é?ﬁ’élé C@Ptoﬁslagt%b éo'ﬂ?pultérkg PEB/QQéﬂcel SR (&Fhed] tRhhBow one or

tem 100 may i ncl ude a FI-based managenent
more apg1s ite atruqmreo prlge ruilyee dhlorcpantofmeone" ¢ mergswgrations or transactions

o FERBESTEDS ABBALS A S0 150, TR BBl et prosucs

(“finzkord RistrGRRARTY, hhd BSaut@mtically pENbAR bié 6L for@Bindesslrinbesment (FI)
in detail below. [0056] In sone enbodi nents, system

based) guangagments op¢dpisdec-n Fhbded ab8M 1epetra>thq§t eofrgeronding to the
trans#ghx\@ e@% UE 'r__c]% v%r@o?edaﬁgeﬁn 18 rtr{ﬂ%ﬁ&x n&xélu?% C?'S %24 transaction

sed nanagenen app |ca

betwdenta¢lienc and 2ith@ amipstiote iomAehyntingt ysfear £00) et yupe banis ersiny other
nor e, Fl ns and/ or services 14

suitatlp (R4 g PRERRTe I f rggig EpMEnUniGAsiop mehars (ECN) or any

other R AH Ol fk IRRRIBITRRK c833 i Bistifidon ARG sEfve BRNefm&ifary or broker.
managenent ‘systens 142, one or nore treasury

[OOSIT%}%Q@ nhnﬁc‘ﬁﬁﬂﬁnﬂ? > RS Ofer TPLAY, Blilabld ' GhsSB, Yds?’e%g Foreign

ne or nore analysis Services "145, one or
Exchmtgeu(cﬂ)()r ilntgrese Rate; d&qui6 Commodmes;rtﬁtedlt r svelather, ssystwngeal estate,

mortgéiﬁ%s 8?5] ﬁ{ffolg( ﬁg;? I)l(lggt?lg i@ﬁg‘?‘g{g&%‘i\éhé 9/ caés%g%ge cross-asset, multi

asset,HNAKRE 1iIREVWPheSRIM I“ERAnAAAnRAGH & BRY r@fer%’b@thoéaﬁﬁﬁnstmments e.g.,
suitable Fl-related services, systens and/or

securisiesitpastsadepoaiteipnd berds) §s well a5 devi vative vestsamengs, g5 deevards, swaps,
fu‘turejs,1 gx%}{gé %Eﬁoﬁ ! Pﬁ%gﬁoﬁ‘é‘f’ %h%cl}gg‘rwe their value from the value and

characteristics of one or more underlying assets. The term “financial instrument” may also

refer to a combination of one or more financial instruments.

[0052] Some demonstrative embodiments are described herein in the context of purchasing,
buying offering a client to buy, and/or recommending to a client to buy a financial instrument.
However, it should be appreciated that other embodiments may include performing any one or
more suitable transaction-related operations with relation to one or more financial
instruments, for example, selling a financial instrument, offering a client to sell a financial

instrument, recommending to a client to sell a financial instrument, and/or performing any

11
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and any suitable CRM nodul es or systens (hereinafter

"' CRM nodul es") 161.[0057] In sone enbodi nents, CRM
wore@alies1d 61 may provide the users of system 1BOI/Wi2009/000521

any suitable CRM services and/or capabilities, e.g.,

including but not linmted to one or nore of the

follo CR ities and/ or seryices | nt er est
S”‘taWﬁﬁaﬁlnyéﬁP“ Ogl f‘@la ing e&sj/%* By IRg RFrationg “eérﬁemgto qnig¢0% e financial
mstnﬂﬂ@‘lté f 'gcas‘éllf?l% aaﬂ@t ERgiclal idsRNRTR! SRORL R PRRBAA ﬁﬂéﬁduﬁ%nstrument

and the 1 ke;” Contacts/counteragents$ managenent
as padg.of any smfabiermmate@y about counteragents and

rel ati onshi ps managenent, access to part of the
[0053]rfter ot icdrdewicet IR wiagl 1ﬁcliudé,ofonwthpleaiaolmtsiness analyst, a corporate

count er agent s, , rel ationshj ng(nagerrent rel a% onshi p
SUrUCFIRE SRANAERa P SRIESPCTSMY 223 hemHSk Brnesmtfioahoflisg, mandger, a back
officd a%luéreraﬂf&ee L8PSO Edndi At ADH aﬁawﬁke and the |ike;

Ena synchr oni zation; Reporting, e.g., sales

rogn03|s t endency deflnltlon act|V|ty anal ysi s _and

[OOS@flﬁmnwemég@mmss AewisesidPArmare e, mm*ﬂmn@ upikg; suitable hardware

Lt enent of ential cl
comefRER; Mt o ARE SRR enss e PRI PtePrrg kit megrory unis
storageh@n&t ﬁ@aﬁumfs sedpht 0gts, aginfufRalibk Gnits, Opératisg systelRy, Sipplications,
and i nvoi ces nanagenent, e.g., orders, of fers and
or the likfoi ces formation with product catal ogue applicati on,
and the like; Sales planning, e.g., opportunity to

[0055‘} QRENE e%%@ €6n S 08 %a?ﬁn&lﬁd@h $1 |B§§ed9§a{r§lg%knt@pﬁﬂcatlon or

sal es, and thé 11 ke; sonal
servnmhlerengiﬁreor F hbgﬂeéananagmbemt applipgtopl”® 1691 caprbldb af ippovading to users

er sanal | def ned patterns, and | i ke: and/o
102 BER NG e Bt idreat B issSragbReasp figpuf e, CRM Shvices, o
descr{b@@ﬁB&ietbeb&l@W& errbodl nments, Fl-based nmanagenent

application 160 nay be capabl e of conmuni cati ng,

[0056Yi1h &6leYerRbodiMehts ES¥stém 1909may WD indfRE fz@acfﬁtér?&e alrl@/ ' interface
any other interface, with one or nore suitable nodul es

betwegh usgrst H)R agd ong gy temngilem,em@rmf systenp 80,0€.g 1 Flshasede msanagement
applic%ﬁgn 160. Interface 1 1\0 may optionally interface between users 102 and one or more FI
systems and/or services 140. Services 140 may include, for example, one or more portfolio
management systems 141, one or more risk management systems 142, one or more treasury
management systems 143, one or more pricing services 144, one or more analysis services
145, one or more structuring services 146, one or more trading systems 147, one or more
exchange connectivity systems 148, one or more market data systems 149, one or more
market news services 159 and/or one or more other suitable Fl-related services, systems
and/or platforms. Additionally or alternatively, interface 110 may interface between users 102

and any suitable CRM modules or systems (hereinafter “CRM modules™) 161.
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CRM nodul es or systens 161, an archive, an E-nmai
service, an HITP service, an FTP service, an

W@ppbiieaté on, and/ or any suitabl e nodul e capabP&r/ai2009/000521
providing, e.g., automatically,input to FI-based
managenent application 160 and/or receiving out put

[OOS@qrqes,Br%teee agéscr%rgpgﬁgﬁr o n&g“f gﬁggyaﬁ ov1 ﬁé' Oner1560fngsttem 100 with

any shitati@ ©RM FBRage Fador apubiltik] @f., hﬁ%dmg/ blendtMiphifsdEdt@” or more
as part of FI stens/ servi ces 140 as part of CRM
Ofthfh@ﬂm"élf’o GRM %ﬁég@)‘ﬂe%@’dﬁﬂ‘ﬁrsﬁwﬁesany ot her suitable
systemor nodule, e.g., as part of any suitable )
sér ver Ingreshs managamanat eelgs emaeking| 0@@@] cpd seamtacts, interest

" Rt h B e g R R SRR b B by “any

sui t abl onput i sten1183 For

syst em(%%a RSP fireR B g ian S enaniQrgid AN, Fotg ctagents

StAd leahBﬁslh%nmEhaé%ﬂfeﬁﬂ ATRBATRNBAH oFRRE iikRHhSon or the whole

instructions 189; and a suitable processor 185 to

exefermatiqnmehauy colmspregars relagionshipigmianagemeph gelationship history,
| n1l n.s nt s

gggl%g z{Feﬁld QP?A aﬁ%gé%omm%%xca}xar&eﬁgﬁlgg eijepgg oria fax aag e-mail,

thﬁdﬂ&ﬂ&ktonallty of Fl-based managenent appllcatlon

160 to users 112. In other enbodi nents, conputing

syst emph$3l PAYhdRizRA6H; Oof user station 102. For
exanpl e, instructions 189 may be downl oaded and/ or

receiv Qb(m@sg'igs safde phEHIRNRhAG ey RFRM NN dehH§t zﬁﬁ]ysm and

such tha? baséd managenent application 160 may be

eﬁﬁfc@tV@deSS&f atleyddpartgwet, and OR. likepr exanpl e,

instructions 189 may be received and stored, e.g.

t enpor é)ppb;tumt)n nIanARETDEnt, Org..apoterttial tdiehts simahﬁeattmnmpotentxal
fer,. of Uﬁer device 102 prior to

SR touBhinh kSl o Re e SEhing e thdlke 102, T

ot her odi nent s, conputlng system 183 may i ncl ude
any ot rg rderp apd é'é)‘fﬂﬁ%ﬁsl‘H@“a&?mﬁﬁgé@rﬁfd%ﬁd?@?fs and invoices

S?J}ﬁﬁﬁon m%])ddc@cégﬁg% 5&%9{35{@{355? ﬂ%qm%utl ng system

3 may al so execute nore o

t .
Zﬁéoﬁ”ﬁéﬁ?ﬁ'ﬁ?ﬁ% 2, e REETY RS IR mplBeEh Jales o
bhisiheppearenid pthnsfpalestaal yhef likeen one or nore of FI
systens/services 140 and/ or CRM nodul es 161. [0062] In

sene eRbohdImMiking, el ahhitiag fdrw%rﬁﬁtymb@bdr BB pesRabe @heasis of
part of F|-based manag ement application 160, FlI
s9%‘§%‘f?é1b’sd§f’\‘7F‘é:E%“eIﬂ%a“@m Hsatnd¥er 161 and/or as part

' Any other suitable CRM related operation or service.

[0058] In some embodiments, FI-based management application 160 may be capable of
communicating, directly or indirectly, e.g., via interface 110 and/or any other interface, with
one or more suitable modules of system 100, for example, one or more of FI systems 140,
CRM modules or systems 161, an archive, an E-mail service, an HTTP service, an FTP

service, an application, and/or any suitable module capable of providing, e.g., automatically,
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any other suitable systemor nodule, e.g., as part of
any suitable server. [0063] In sone enbodi nents,
W0 pioeni€ee 110 nmay be associated with and/ or iPCI/URe/000521
as part of devices 102. In one exanple, interface 110
may be inplenented, for exanple, as m ddl eware, as part
of any suitable appl ication, and/or as part of a

input $@ Fir-based managemert applicatiop 198 and{or aspsptingiowsnhgengrjed by Fl-based
or software
manag%}hn%g%gﬁlt %@Bﬁ\o@@’eéhﬁ)&gaﬁégggér s, controllers,
menory units, storage units, input units, output
[005%rin seme cemmdmlmv&, iFdbaseli msnagememaanpﬁgatimstééhmay be implemented as

part q"j}ﬁ@ ngetn!ns rwg&; b omer%pt‘g?fd QHS@ L'e f a%?or as pz{}:ta % any other

suitablé §4EdnYbF MBARIE! & % Nas ﬁfﬂ’%ﬂ &RsuRible SerV@DoBAd £dedicated server.
web- page, a stand-alone application, a plug-in, an

ActiveX control, a rich content conponent t(’ .0.,.2a
[0060f1m sme rentiedReitiv & T dwhRgsbmantgemest aphisafipik 460 piRyenplude a local or

o FRLSHRRLSTER W SRS il By SO O, compuci

systera €83 im®sintiide ansmirabie negrhora PiBl7i haaingasordd thereondBl-bdzad enanagement

d/ or CRM nodul d bed b
apPIiqipb I QBT BT HBHIEG OSSR 18308 exepate g gons 180 resuling

in FI- B%ﬁ'rﬂéﬂ’a@@n&ﬁ @bll%oﬂsl%slrﬂ%é EmBAiflenGONSRAH g dyStem 183 may

define a financial instrunent; to define and/or
includsta secvanrte peovudeaﬁhe femtiosslpy od ﬂngased miragémertrapphitation 160 to users

| nstrunent ; of t tra
112, L Bt S Hoing P GSRmRpg ResR T B} B b0t Bion 102 For
exam@l@dxr@ﬁﬁ@ti@ﬁsel@eﬂ@%tb‘é dvlbaded R@dldr bécivedl by iusers CIIOQ| from another
Instrunments held by the user or a client; to analy
compyfiye Fetartsuchfiat Fatteed marsgemsnprnrlieation Fethengy bej Wcuted locally

by us&? )’”P“?ﬁ eQ%l'ﬁgtehﬁ)s ruéil%gf 299 ngQ bte QhceR a1l SIOREE etg' ,ﬁgx‘flg(r)ranly, ina

or por ios ot herw se contrdl

memcfm @k wage stileblel sterrt- &:nﬁtmuﬁbnymrrtg/fﬁa:r iof usxy depieediORpag,, prior to being
ment s

e.g., as descri el.ow, In so u
execuaf‘égbm;pr?waweoéb ysgr Eﬁ‘f“é"r A@i I oztﬁeoﬂgg%ﬁmﬁaﬁsecwmﬂng system 183

may iRNSAEAT SREY a8 c¥in Cg@ﬁnglﬁ%ngfsﬂﬁm%ﬁm?ls@hen’{é a
comruni'cation with M npdul és 161, to enter comands;

to define a financial instrunent; to define and/or
(0061%in geme reent@dtmqu% @mm@gg@m&tﬁmgl%mamalsq prpsricaene or more of FI

syster}égzszﬁ%lggse FKLO and/or éﬁ&@l‘ 1}48 e fé lc¥rp€trl1181f ef'r{)g(gin%r ?tg SFL-befled management

r ansac nmonit or
applicatiatl 6@ mag hedniplamhdnted sepaia@ly fromodrieesrihese otfcﬁ]tsyghms/servwes 140

naI e the user's structuring/pricing
andf%ggf*’gmo Xé as described bel ow.

[0062] In some embodiments, interface 110 may be implemented as part of Fl-based
management application 160, F1 systems/services 140, CRM modules 161 and/or as part of

any other suitable system or module, e.g., as part of any suitable server.

[0063] In some embodiments, interface 110 may be associated with and/or included as part of

devices 102. In one example, interface 110 may be implemented, for example, as middleware,

14
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[0066] In sone enbodinents, interface 110 may i ncl ude

one or nore of FI systens/services 140 and/or one or
worere/1et/ner Fl services 113. [0067] In some  PCT/IL2009/000521

enbodi nents, interface 110 nay interface FI systens

140, FI managenent application 160, database 121,

and/or CRM nmpdul es 161, w,th one or .nore ot her du
a5 P af Y Gay 1Dl SPRATkA AT 93 T Bhey SOR ol RE ahl0 may be
impleﬂféﬁleﬁcﬁgihz?rhn?r QAGBRAThAAwaRd @bmP6RdnPlahd/bP Jofifvafe components, for
exanple, to transfer information from F|-based .
examplgn RIEREHOLS, aqoplrotensi oM@ WHE/ GOTGRVURGE uNPYt 1ets.t @itput units,
one._or re other . ' r | 4 .
comnfftaftin TR ofheRing ol apURGAGs, I (Gt Epldiments. interface 110
may REluBY & filal et Sart VS aNWeBsbsaUsthalringdmiaimbpaidaton, a web-site, a

met hod, e.g., E-mail, Fax, SM5 Twitter, wehsite, an
web-page g stprd-alopp gpplicaton hdugwh G Mehe cmrrpgés content component
[ j be capabl e of
(&g”gﬁ?%ﬁéf?@é}ﬁg&%g?@%?ﬁ?ﬁ%ggﬁgq%f'nDre FI - based
managenment operations, for exanple, clientspecific

[0064p e s@hé embodintents; glterfacer] l0angndso intenface betvegtagiseisddd@nd one or

0 lient- cific infarmation corr ndi t
more G FEsysfamleorerepyiocs 140, Blagehut’ prpiatar 1S dybaSe P21, andior
CRMRRRHs 160, $8/78s &ssbaBid B, FI - based managenent

application 160 nay be capable of automatically

[0065PN 1R WofHe b RBMERE! Hité?facs D 6MyLO0 c¥hiduréd tPARRH users 102 to enter
nagenent and/or CRM capabili'ti es and/ or services,

commandg; to dsfivkes dmahadl instrenent; Rodefnezand/os strEgtutsag rgde corresponding

o o RARBITRI 808 LS00 0 TS B G Rl B0 ramsc
the tratlelto dn@lySel BRP EéneyMEé kdpoatwaBad/aQor@slib ¢f fashincial instrymeiits held by the
sal es, trade, and/or managenent people within a

user of jarpligat: 4p anplyzg any market gnformatiomniuch s prigke frendss risk measures and
the lil%ﬁ & %(}P)?tgr Hﬁé 8} pnoré @g&%] ar{g(rbrfpé)?f?&iés.ﬁ %3/5139) S%QRBL@ control and/or
e y - g 160

services provide nagenent appli1cation
analyzenythé nEse£as structwanigricing | eperationyaletyy, asabesribed abedow. In some

embof AL OLF T BA i 8Bl o] ROl gt s andr

servicBS PX0, $6CkBvhpld, VIBORASRIRBA AR CRIM aibdhRY 18R YoleRek @aBthands; to
managenent effectiveness and/or reduce operating costs

definean financial dnstorent;yip dlefing and/gksiructurg a tragp speespeading to the financial

BN o SR AR SRTPALAER T, 008 e s

monitér @ traly drhe portfans; ahd/ongbi dthémdvisd @oiclv baPorSalyze the user’s
102, e.g., a sales person, with Fl-based managenent
structyiiRg/pricigReperations, e.g., as described below.

[0066] In some embodiments, interface 110 may include one or more of Fl systems/services

140 and/or one or more other FI services 113.

[0067] In some embodiments, interface 110 may interface FI systems 140, FI management
application 160, database 121, and/or CRM modules 161, with one or more other modules

and/or devices, for example, a gateway 194 and/or an application programming interface
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capabilities, e.g., as described herein, allow ng the
sal es person, for exanple, to easily interact wth a
w@Rkioens47towar ds addressing the client's needs BEHI®009/000521
the sal es-person's/institution's goals with respect to
one or nore financial instruments. [0072] In one
[ nent at i,0 a iLcation. 16 ot
apr [, SO EENg PRl bR ik Bl Pt iSert Rfifla¥dn Gpplicarion 160
and/of I, maAaIor 6l Goi dricebB@iorgviotiierat.gl, cainadrne @dtéraalt parties, users,
for exanple, after offering, providing and/or, sc?l lin .
appliqagieny japg/AE iSHItCPP-0RtEe tONE Tt METS Fligns. ysagegny fsyjtable communication
I n : / -tfolio of one or
et A A o o ROt 1t he I ent.
[00683 Iprsofid emasdioenat dd-basddh niahegendng rdpplicdtioant 60 peyi bé capable of
ement information e.ggoci ated with theclie

man .
atomg}iGaltY BeTIRTHRY 8¢ PR BBFER e APeTIPREO! example, client-
speciff BR&H{iGT withelalibie R ofe BARoreHaEdd! BskelANARGI-sRHic information
overall financial market trends, and/or data
correspondiag poaok ogmors dlientst ¢. pancdescribgdoigdstail kelgy.  as
described in detail below [0073] Additionally or
[006931h esongt Embbdimeasp Flbasddo mah&@nreay adpplicatiod A0 wsgr be capable of

102,..e.9.., .th | , [ ffering,
L R R R R ————

capabflitie@ UndRASEEVicdsOle £XATRERribED hdreh T @ NixaAiMl, A'-1288d management
portfolio of one or nore financial instrunments

applicaendblreay witemati¢adly dhicerate betwgen Fl bestess 6¢0 andangpor prore CRM

h i ent | i s-speci fic Y i i
moaul3565, o PP BRPE TS BTN b LOORE managemens
peopl® WithirDh Fifarmoidl/igstititer k@] a Bafkosrbr6ler, dshizsaribedtieresn.past
executed transactions, overall financial market

[0070Y £ A%Son- ARSI exdphe, 4R 5&$Re$ Piovidedtbyt REmiaha@nedn@ application 160
product, e.g., as described in detail below_ [0

074
may ingighsei tsHeney clignt doxaliy nsplesviapsple aiphior evgralbprofiabiliypf the financial
o s r . . er £ L ..
I AQGLEIG, 52RO AL LATR RAUIAIRE EEly b bpicaion
160 rhéainopdise Ghanapémenir efftetfivereds nnd/es raduee Spetasihp ecbstsi dr/or various
r?Lation to a financial product held by the cl.ient or
types pf Fglte 81> OPFEtIPRaly rarkgt, gounterpprty, appLgdmpfiange Hiksey ent
corresponding to the financial product, as described

[0071] An gae grample] enplicatinn E9may be implamenigd. 612-1B0thgdipancial institute,
to prgyilldg MRl L 3loby é;g?f | f %aROAbdord! §lth SFP-'ﬁé;s%d 132na Crrgznt #d/or CRM

al és person, one or re events, e.g., upcom ng _
capabélitizisy @g i andescabyt leaeihj allpvong drecabes petsnnclor exangple kn@asily interact

with ag(lfﬂeep {oég\?ﬂ?és q@ﬁ%@t@g%%,lcli(q%g sgxgécgeﬁglgﬁ)g g‘#n Fs&e?s%gésf/ i(r)llstiitgtsxon’s goals
with fd§ef oRRE P BlRWinancial instruments.

[0072] In one implementation, application 160 may be used by the sales person to follow a
financial product, e.g., a trade, and/or to interact with at least one client, for example, after
offering, providing and/or selling the financial product to the client based, for example, on a
current and/or past portfolio of one or more financial instruments associated with the client, a

profile associated with the client, client-specific management information associated with the
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[0075] In sone enbodinents, interface 110 may be

adapted to allow user 102 to interact with CRM nodul es
waemy/iH7ibased CRM 160, and/ or Fl services 140PCT/Hr2009/000521

exanpl e, to perform one or nore operations, for

exanpl e, - based managenent operations, e.g.

CRM r el at ed operations. In one exanple, int erface 110
client; gxpleciad shataes 3h theppertilioanséer merkalgeypesyres.the chegpla past executed

f Cthe fi 1
transa%;@c% i)%%rall ﬁﬁan%?éa?qﬁigﬁgt Ge}rgrlgdn ; anth eﬁagéé g&%f% gﬂh&ﬁ%% e financia
produamé/gqmsaém:hjbsdSndlemzhebélawe tools 195, and/or any other

suitable interface tools, as described herein, to

0073?Lf\d@iMdnBﬂy s &lferh&ivent, @p lR@EoRPE0 n@tbeaied 69 ubes 102, e. g., the sales
perform ng one or nore Fl-based nanagenent operations

person, rriog Japtierang, peovdding sed/on el g therfmansiabpredugtdo dis gligat based, for
examﬁ@ oPh ¢ x?t ér{d&ggi P?lq %B'&Son@gkq/rHBreoﬁ LiaP PRt eBRSassociated

orrespon I 0S /or to otherw se
with thewrliem] a pﬁﬁﬂe gsoaimkfowithnad ylientt dienfskspoeisie dnRlgbment mformation

- N T T SRR

client'§ Qst’exééut&?trgﬁsﬁé’ﬁ&rﬂe %Vex%ﬂmrﬁﬁ&ﬁﬁmame{ fleddi€and/or data corresponding
g [ities of followng the relationship with a

to the@lnamnal predugt, e.g.hasolegéritmdan dﬁtaﬂtblel@vst ages of a
financial instrument selling process, for exanple,
[00741 Mﬂltfoina]:t)t of Alternattely, di@phéa‘tiionaté'()omay pérfarugdneoomispre operations to
nt and voi ce tin ni tori

.up. t
autorBHEA GG BraroA0Di Sleet eng ant nadkie ot B ans ryche predefined

rules &k iIs8fdQeh RllatiBN © d SRR PHRIcRRKE by QRAkliétt or financial institute,
alternative financial instrument trades. [0077] In

e.g., relgpeelato ti awavent cappmoaﬂdmgdn the dinppgiali producices deseribed in detail

M nodul,es 1 XA e
belowggm Wml%sapfgiau%n {q, nay aatge a;illcalg oen agﬁ}ggﬂﬁ%?isgusy P8, e. g.,a
sales ﬁ@s&@dﬁ@n%ﬂﬂ%&ﬂ@ d.81upévnfiag %Q]bll’attblﬁe @prdﬂiﬁhlﬁg or crosses knock
per ati ons, generate and/ or. update ?a a and/ or
in or §mqkawt@rem Ao dien ErRSaPRRE Hg/ pextiliop o (chignts ganaged by the

Salespglesg eaés aso&cgc,% grggq(g,vCRM alerts or triggers for CRM

161, /or to use one or nore of the

[OO75ﬁﬁ'P90911x4 érf’xh%ﬁgj% sg’ﬁlt\érﬁ%glf n@?&yﬁg%dgpt@i (gglgogv{é g?e?qm to interact with

ereln SONE e

CRM Ii’f&fdﬂf @eﬂﬁmgFBbzﬁﬁedQH{MOWﬁOlﬁlﬂi/ﬁﬂiM $eevicepl 4ot edmpde, paperform one
of CRM nodul es 161 as an application and/or

or merg QRERAIP0fPH S B! legribrsei B aggmepy Opgrapany ©§- FYRM-related

operatiBEuli§ &féoexdfgplgt nﬁérffc@b@pd MRAhdos bhe l%@srﬁgren'ﬁnﬁ%ﬂeﬁfanagemem

appl i cation be inpl enented i ndependent|y of
interfaCRWatD A U2, efor eeargple arze or morghquesy éiterfangubelsdid/ wrggar management

interface tools 118 and/or analysis interface tools 195, and/or any other suitable interface
tools, as described herein, to allow the user to interface application 160 for performing one or
more Fl-based management operations, for example, to define one or more trades, to define
one or more triggers, queries and/or other operations corresponding to portfolios; and/or to

otherwise control, define and/or analyze the FI-based CRM operations.

17



10

15

20

25

stand- al one service or application. [0079] In sone
enbodi nents, application 160 may autonatically
w@emensat’es nodi fy and/ or update one or nore CRMCBU20098000521
alerts or triggers in a suitable format handl ed by CRM
nodul es 161, e.g., to activate a suitable CRM event,
Iert or t based an i nformation received f

100768 tsome smbodifinisr nas0n 030"y be GrpahiEent Pt the users of

systex@etl%l elel Oes [RP&Ghedne 9[@' @s”b@ﬂh nERt &paﬁﬁﬁk?r@)ﬂ@&lowmg the
may al sO include database 121, g., associated wt

relatwmzbepr withea dlie@!, &¢.- Basegh @m\msmom steges2df a ﬁRMcmidmtetgnent selling

d/
procegsh ag)fa\n%gf tlr%rp fzrﬁtt ngeé?sg ‘ﬁef‘&%(%t}?% éﬁrgH%h etr g)facn.l%eﬁf and invoice

settinfDirR Gp teRoRiting R dﬁdrﬂanﬁd &ff the gikhts VARl oﬂéfﬂigofo @B \lients one or
suitable portfolio data 172 correspondl ng{ to one or
I

more figrogpRided addisenal or algnaigvetfinappial wsirenent radss exanypl e,

for each portfolio, the portfolio data 172 may
[0077] e | saute, emb@dlmamlaephfahyﬂ Ji6Pt mBY entgeachiwith @Mn*eo@ules 161, for

examﬂ%, %)hrgcr { epﬁ%\% dsta El)orﬁ l St rcFurfes LGSI Cf)gl[[u;ea}né&e\fy,l tg%ﬁgg Qnalysxs, to

causeQQKMer%B@lﬂG:t nel f&p@f&ﬁn@fé%r&hok%&faﬂﬁﬁﬂﬁo geyeratd @hdlde npdate CRM
for exanp an instrument ty and an% suj tabl e, e.
a

data amgrqr sem@ GRM ecomby PAMARIYLE RM oIS A6 ] fp Zenérate o or more
CRM' a %erm R HGSued M1 WE;S ofuse QHE opfno!i@&ethe capabilities of

assets, anount, price, expiration
CRMdm@:,leskagclas dasscpbectbereilnnock out price, and the I|ike.
Client data 171 may include one or nore client

[0078pN@kbhe embédintmty, €3 basedi xﬁglatgemem&pphcﬂmhel 6(0| m&Nbs implemented as
ient profile 173 may inc¢lude, for exanp

part of (FRMrrap e | lnte St McrRicaban wndlor %eaﬂffhgroamd\m GRYt modules
161 oé?s f)ﬂ?(r)f IfIUr%:b{ﬂge (1)50 3R ot %Mﬁ%ggl%entsn Fi- Bgseh @?ien'aééiﬂérﬁﬁpphcanon 160

pro may | nclude any suit
may mmiemelpe«t uridepexmegﬂy lo Ghlﬁﬂannmltcles?m g;,oa:ctsr zeﬁi@hrild\'/eign@dul‘a and/or a
ed on the portfolio of the client

Standﬁ}(g‘f’éﬁvbcﬁlOqfapﬁlé“r?ilo% i nstrunents previously included

the portfolio, vi ous fj nanci al cts offere
0079 dn shme mbadimenss.c SRRlGae AGh vy alﬁpwaueﬁ G omprey andlor
updat(@) Lo'g@ g{’anr}grlered:ﬂg} :e{e/ér'ﬂti pz?%rftslt be tr?é}jsg?snngl;/a I%Egaﬂl}@ goﬂéﬂﬁ]éé%gphféd by CRM
moduh:erlélof: gt He afct;lvatgva sujtablef GRivhevem, aled/ @r triggerabased rop: information

receivgl SRLF Ltarear Ry iR ept BBy asaﬁs‘frmeérl@?ta{‘% cffR

[OOSOglr!Il ggltgﬁ sl exa P3y’s9enEhlJf)§%Cl | ﬁ&)so 1@%)5? 9113?3 e:gi Massociated
with ifildefabe l@l%llbagépém SerVRB 121, CRM modules 161 and/or FI systems 140, to
maintain, for example, any suitable client data 171 corresponding to one or more clients of the
financial institute; and/or any suitable portfolio data 172 corresponding to one or more
portfolios belonging to the clients. For example, for each portfolio, the portfolio data 172 may
include, for example, any suitable details of one or more current financial instruments
currently included in the portfolio. For example, the details corresponding to a financial

instrument may include, for example, an instrument type and any suitable, e.g. full,
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(JPY), GBP rate, USD rates, diesel, UK electricity,
the stock of the conpany that trades in the London
waee@el4estehange, and the |ike. Natural directP@RIL2009/000521
(long/short) of the use in each asset that is a result
of its busi ness activity For exanple, if the UK
cli |s an e whi ch receives EUR _USD and
Contraw 'altma@ o m@n@eb"&ﬁamewnéﬁdnﬂa% fepmsxampleygps or more

unden’ilﬁ %a?s%ts ’éﬂ'ntoﬁxgt' sﬁfk@jﬂfé@s’eﬁhﬁﬁgﬁ d%@dkﬁécﬁcmrdr&kt%ocﬁfb@t price, and

ensat ed based on the perforimance of Its stoc
the 1iRéh é:lrmt date 131 nzayt invlutly ond ot tmerq clsnt profi leBsmreslﬁuﬂmg to one or
der

moref%i;?rrlrﬁ le@dﬁrﬁ é)rotlttllgglg tr{a%ﬂgttgpugﬁ,ae ?Egggiali@:an (Ier?tl():ﬁtlon tha tharactsertzes the

tradinf@e4deNay iofem fnSfitubiBe v ladt in@Ridudl Y eeenstifu@ibn Otfté{tsproﬁle 173 may
Structures to non professional clients, and the Ii

mcluqeh@)ssmtabtemleent precificherobile mﬁ@rmatlraeswtresmémgdp | ﬂeent e.g., based
on thgI 20 é’ﬁf)fl fatgng fepf/ l}{gggtcaqﬁtir%gtal 1P5Qru%ern¥ n%vﬁﬁls%/hﬁtcluded in the

portfdliok ?rek/[tﬁﬁ Kiratéial probedg efftleg t6 deadieat, p@%tEURtan%PbxldS&ts sold to
ininterest rates the client may onl

the C'éﬁ‘ﬁp? élsgvtapg of st stieetngnd ribe dikpsit P%Fé,amli’lﬁa ghicad grofilsel 73 may
includd drt%Q)tr Mgt 0?MeWoHﬁ\gm\éqmolnanncgﬁﬁdd?&zaaMtwps and not

options 1 n any ot asset guency that the

cli ent ALAdERy &S RHHSG HRYSEIAOSACE STRRL o BTG other

a quart er
Siagsat ofdﬂrlntetesﬂagmetamﬁt (Hor tekagipke, &HaK dli&ﬁt frlay ebet infeddsted in

Rk Pon (GBBOAT B0 GAND: LR ILAES dafriUIBt G Csganese Yen
abaulhy gEIOMd '[ﬁﬁb $atld, cﬁiés@fs Q}K QI%(:trf@R?t fhe sto-l:jlebfl th %mﬁetny that

i nvol verrent of the user/organizatioh in the financia

i tredesuimaint Eomdomi siadkyexceange, andabslikhe client | ook at

the profits/losses on a daily basis or only on a

nont hl Wanasl ditgptian t(BniishdapofSthe iuse ihedch abatalys 1sammniteof its

in the office es, about events that
t GBS e Bt hota SRMIEILT A0k 10 TP BHh Xl whCH receives
| BUAE, 895 B%ardO e Bdind ﬁ@,aéeﬂt Qni GBP A DSBUHTpERIGBR A USD
or only toward the hedgi ng

interest rates, consumes diesel and electricity, and is compensated based on the

performance of its stock.

. The nature of activity of the institution/user. For example, a corporation
that does financial derivatives for hedging, hedge funds that use financial
derivatives for speculation, a broker that offers structures to non professional

clients, and the like.

. The structure that the client likes to use for the financial activity. For
example,. in currencies the client may be willing to use simple exotic options like
knock out to hedge the rates of GBP/EUR, GBP/USD, GBP/JPY; in interest rates
the client may only use simple swaps, swaptions and caps/floors; in diesel the

client may only use vanilla options and swaps, and not options in any other asset.
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activity. The risk profile of the organization and
the willingness to spend noney on financial products,

We@2@9/1448@t % of the client's exposure needs tRCTHE.2009/000521

hedged, is there a budget to spend on hedging or is it
preferred to do zero cost structures while reducing

potentigl income fromthe hedgjng. The hierarchy of
bopl e 15 @Ry, dial dhes et Tkt emamheibes hedkesongs a month
anlek ighrtdrdr Q&L MBItk BHAMail@ bisis. Who makes the
deci si on about which traders to do, who recommends

W at rﬁgegﬁe/gﬂi Jf gniml St Walds he tﬂ@ycli.teﬂt ﬂﬁy to do, e.g.,
act|V|tyo tragest at were done alrea Y, Is the
b 2B RROOF30lin @gaiostsUBD andeECRmOEIR S0mvaglausd JPY, 10@n of debt in

decl.Si how an af t e. ti fromfirst
TR ot et 7 bl 2bou OB 08 8t e onte.
transacti on; gefneral transactjon history; . volu

ne o .
déal s (‘g¥erarel , ofparyolyameny; of dhe evser/pregnizatien | i yhe Hinancial
E \?\%s%ruﬁ{elnts Ravhy YE ; lié())e%sftﬁé 'cﬁﬂ'ft 198 &thé ?g‘%ﬁ“/"‘ﬁ?%ﬁ <frf3‘5 H&ily basis

at percentage ers he accepte ove
s wppolytorr eswouthtebasiviwestedy basig | is drete almags sareerine/in the office to
hedgi n oal.s; cljent's counterparty. risk; .. .
oRGEF PRS0 Bl DARPPRI O BRI ieh 25 Kl o/, s the client
eXefRyie8 So 208k BAIONEhHOVd KR re@aRAY dr)h® tovidrd @Y hédging
risk-tol erance profile; <client’ s authorized trades;

claplévity.-s past transactions - quantitative, e.g.,
aver age size, nunber, overall notional, overal
prremi urbheaisdl préfelelof g organization and the willingness to spend money on

financial products, e.g., what % of the client’s exposure needs to be hedged, is
there a budget to spend on hedging or is it preferred to do zero cost structures

while reducing potential income from the hedging.

. The hierarchy of people in the finance department and their level of
authority in executing trades, e.g., who makes the decision about which traders to
do, who recommends what traders to do, who deals with the day to day activity of
trades that were done already, is the board of directors of the company involved in

the decision how and what to hedge.

. time from first client interaction;

. time from last client transaction;

. general transaction history;

. volume of deals (overall, past year),

. client profitability (overall, past year);

. client potential;

d ‘hit ratio’ (what percentage of offers he accepted);
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client's past transactions - type, e.g., asset class,
instrunent type, buy/sell, risk netrics, and the |iKke;
wW@roooo¥41e¢ paraneter. [0081] Cient profile 17BCT/AL2009/000521
corresponding to a client may be automatically
gener at ed, nDdified and/ or updated, for exanple, by
application 160, e. b.ased on i nformation received
from FIOVE tS@HEOFiEFé 'es 161, user 102,
interface 110 and/ or database 121. [0082] In sone
eﬂbodlﬁﬁﬁm§nwﬁﬂbﬂﬂé§@¢%ﬁg26@5nay i nclude an anal ysi s
nmodul e 198 capabl e of perform ng "Cient Behavior
Artal ysWélEnttScf-Opeﬁcfmrtmrlsibr exanpl e, predictive analysis
based, for exanple, on the client's record 174 of
relevamtga@mﬁbh%psﬁhdﬁﬂoevehng;("the client's record")
recorded, e.g., as part of profile 173, in database
131, FlclisgifswixpesirdsAihd heBRdingpdli¢yeperbbdet typepl i cat i on
160, and/or received from other services and/or

systen&hmgsgmktukaugabﬂﬁﬁy 194 and/or APl 19. The
client's record 174 may include, for exanple,

i _f or NR§iLRR AuflofizEirhst r ansacti ons previously of fered
to the client, transactions perforned or declined by

tRe cli i t
e oL B g A RE T BO AL L mumber. overal

aabiiondl yoveradthpramjurhiamdehahkd;e, the client's investnent

or hedgi ng goals, underlying asset class or instrunent

t ypes; cﬁa{tisq:taSt pashetiohadetypx et adetaslasst Bistremertagipd, dbuy/sell,

the client's portfolio such as, for exanple, option

exXisk megacs, anqg g’ﬁt’1 Kfata 171; pr ofile data 173; portfolio

data 172; and/or any other suitable informtion

r &l at e@ny gthepparameteht and /or t he activity of the

client. [0083} I n some enbodi nents, anal ysis nodule 198
[0081&}icheproifab BeC@fesmnd@mmtq xeligny n@ert@raarmmaycsﬂb @erarpted, modified

and/ogj 13%)(?15%43 rggrees aggl(léarhonclléoen%t, ibﬁgerdaﬁgﬁ%{/n?ig?g?ycewed from FI

a repreSe

syster@@ 4% T(IRMfm(Bdi@esCﬂﬂl etider W02, NMnteefa@e 10 4rd/drldatabasesixit i ons,
e.g., a percent of first offers accepted by the

[00829 lih Sothe eAbPERRARE apHlicafidLT 60 MEE IicNRR AYanh as%dcﬁm 198 capable of
nd the |ike. Addltlonally or alternatlve anal ysi s

perfommuglr eliewdBeahayiop Analypishrepesforay frxamels pgﬁdg:@rré ﬂa%lmgbased for
exam@ﬁe 8‘1‘1 ?lié | en%trgcoqg r rﬁstﬁoxré%'vgz% i llvﬂleﬁ ealng tetv‘égt,s Qr t?ltg (E}h%t s record”™)

recordedpe gseistpaﬁgofaptbﬁtbaw}}nﬁldaﬁﬁhieen‘i ()] sEh@cegrlGOpCtR[M modules 161,
clients with respﬁgt to Qne or rmreﬁifl tr ades,
of §

applicgfiefhy) OB N PreiveeVeek biomy OffST SRRIGES BB SYTIEES.6 B aiipaicway 194
and/of AP BPeRel élfent’s record 174 may include, for example, information related to

transactions previously offered to the client, transactions performed or declined by the client;
various statistics and aggregations related to the client’s current and past trading activity such
as, for example, the client’s investment or hedging goals, underlying asset class or instrument
types; various post-trade expected events related to the client’s portfolio such as, for example,
option expiries; client data 171; profile data 173; portfolio data 172; and/or any other suitable

information related to the client and /or the activity of the client.
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FIs. Application 160 nmay be capable of storing in

dat abase 121 prediction data 196 including the
wee@diret7ion data generated by anal ysis nodul e ROBIL2009/000521

[0084] In sonme enbodi nents, tools 112 may include, for

exanpl e, an analysis interface tool 195 to allow users

102 to define.paraneters and/qr les to be applied b .
(00833 1n sames Wf@%@s@éﬁﬁl@éﬁ%ﬁ?i 5 ravaiber FoRo af’_g ?“‘gmatlcally
genergxﬁrgg ?éggi%a&%&qe@e%mg kS tHeQBkndl B2 ema?@[ h@%lﬂﬁﬁlegqyﬂﬁem” data

, amount and/or-origin of data to be used
represgntihy 8 bshaviatal mtEe8of thheliematifhsiespecotcblel tpamsacsionst.g.t mpercent of

type and/or, format of predictiop data.to be. gengrat :
e SRS RN o) Bt + BEEEHCSL Aol anb® BB PRR: Bk e e
AddidRB1yeYr ialehidb el tahh e8! nivadlel @98 6thagapabiapable of automatically

generating one or nore triggers 169 based on portfolio

genergiing pledictivadlady carespending doi msdesied igaorn et eligmy for giample, any

. Fl.servic 140. 1.n 0 I ' r
soitaf g S 80 s e “PEURT nenh AT A0 LRARGPoH Gl B respect o
one ofordPIl gedbdced., bygrapodf diahis havihgGn dasegbrifolidseortd or more specific
informatjon received from syste 140, _e.qg., .as . .
Fls. AnpdieatiqsnetpOyariRe cprdlssg! Sior! 2Bt Hobiedictipn data 196 including
the plj_é&iic S¢iata %?%r&@@ B ahgsiPhodlieg®gr modul e 168 may

I nclude 1 rmation | whi ch may be provided to

ens,
r. Qr L, i . R §
005418 JAE eI LT 1> Bt pelaS TP BBFE s e o
195 talldv ysean 10 Dro defiple \patdnadtert hrd/userles te .bg.applidtbbysaladyssis module 198
person, should take suitable action, e.g.. _wWth .
for eqnradinE HediGeshear | foF e FYamRlacETAS 1450105 Gnppallow defining the
type, AMMAL akd/bebiiSin dNdRE 96 bel Re@ Ty AU sRNR0AIMISE the analysis to be
predefined goals including, e.d., the sales person's
perforyaeal, the ty peeandiart fotroati of presliciival data tarhg/generated, aid thalike
goal s. [0087] In sonme enbodi ments, trigger nodul e 168
[0085irdty spme \eintbedinhentd, rappljeation 169 ay ectudg a wiggRMmodudlel 68 capable of

161. For exanpl e, i cation 0 ney, at . .
generfiE lrds Tier8 THRLCES T PR P PABTAr G LA UA 5 afihinformation
receiv@d $rom 111 deRBcdsOr4tRln Ohe 2x&BMeakier iriggérscﬂw il 3880de BSles-Person

activate a suitable CRM event of nodules 161 . [0088]

Relevhmt Soiggeren®8dishewhish may digededusadi|by ap@iaatign dld0i hased Han the F1
. trigagers. 1 W el,ati opn to  nore suitable
mfomﬂ)%nr rgrrgfeé\lfesdG fg%rp rsgsgﬁ%ﬁ é?(?igf E{] ’oasodr? g&%%regrqr%lrogv'fi nanci al
instrunents .,("the trigger raneter,s").. For e e, .
rooss) 5 St ERbReimenRe oo e PR IR )bl mEFRERE may include
inforrhtlont ite@k, Wthi@N@aP beREBdERIATRBESor BreGlien@e.gled sd&@dperson, via,

by user 102 via interface 112, corresponding to one
for example, interface 110, and may indicate, alert, notify and/or imply that the user, ¢.g., the

sales person, should take suitable action, e.g., with relation to one or more transactions,
portfolios and/or clients, in order to achieve one or more predefined goals including, e.g., the

sales person’s goals, the institution’s goals, and/or the client’s goals.

[0087] In some embodiments, trigger module 168 may provide the triggers 169 directly to

CRM modules 161. For example, application 160 may generate triggers 169 in a format

%)
(8]
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or nore client portfolios managed by the sal es person,
e.g., based on client data 171, profiles 173, and/or
werwiipd7i® data 172, as descri bed bel ow. [ 0089kCT/H.28@M®0521
enbodi nents, application 160 nmay be capabl e of
autonatlcally generatlng and sending to a user or

SR SRR 8 Bt RO SR o v

asmtmgmmmeaém@mmddu&!sudl ng any suitable
portfolio-related information, CRM and/or FI related

[0088% 1 %xﬂ@%ingﬂdxmfsd trg}gel; hRdllel 199 %aéf ddiie AR Qzers 169 with relation to

diction data 1 as describ herein. I'n sone
any oeerbodnomemmsbleaqammaiats icorrespe0dimg yo ahe or inar fihncish énsypments (“the

trigge%p@eg%ié&gfe%é@&g gég;%gm;lglgqgﬁénag’?&ﬁ\? é}r{m {rfggers with relation to
one of hid®d barahiteddlieza bdseddfined ®F is6I€F02 1id ifBHa&X BT |c6rre§fa|ondmg to one
services 199 and/or 113 may include a custom zed

or morg ghient gettfalios neaneged by the sgles pgesonenes baved amyclieat date dfl, profiles
173, 8RS pRAL b | 226 é‘ésst%npéd b&g,January 22, 2009,

and met hod of generatl ng a

[0089%1? %ﬁrw Zedtf%j %& g%pté) c?]téope él Eg/a?rr X cée}pgﬁfg omatlcaflly generating

and s€aEADIEa R85 6 aWMeht & ¢oMEfuni@lon a0, lvfaagatSWa}lﬁg4 ray/or API 193,
automatically generate a custom zed trade idea;, and

- and/og sgasing CRM imadulesndf brio ciendnthe eamppnisaliaORVNAYAgeany suitable

h
portfo}lg]rgfa?eéiflﬁl a‘ﬁoﬁ @RN/F gﬁcti/ oL de%ladtgg }Sf'é?ﬂéz.\t?o agac%g ?)]tnztg? tta%gers 169

and/oEanﬂldtloﬁ caia‘tmtﬂé: ats |de$t,r1bahnhemrrrﬂ;1 sbmeamicodmends.t apptication 160 may
il associated wt he clien as may b rie
also TR 16 GOt eRHESIT) B CROPIFo 80 BOTPEICRMGEIHE Fh srvices

and/oPBfe 6X &BR¢ Blierdt!/cusORlizabRIFIBAvicEE [1H BBe xEMPRNFT 3895 1199 and/or
trigger, e.g., corresponding to a specific client,

113 reaxg mcllgésea:l cgstoplizasn traderadicler s@_rvmen cagotasedeseriberbity, US Patent
appllcg ?r? ndl x}[(ed ?C&%%ﬁ ’o?bé i 38 u‘?)etv{cleg%gsrtéera %d 'method of

’ien
generﬂldg&fﬁusdﬂﬁx@cdlt?dde dréicleetBdPhtiRe disciog@erof MQCHTB)?ncorporated herein by
correspond to a financial instrument, e.g., a specific

referepggy &'op £xapRIE obpsed an dnggerﬁlgﬁ} &pﬁll%ﬁtlopﬁé()dp@}émtgmap?ﬁllg generate a

custorhidkd :ﬂ%{ie i%?é@“l}lde enll %Q.[setlgr%/&ﬁc}ﬁehp ot UglRe T modules 161 to send
port I O- SpeCI Ic trigger, e.g., corresponding to a

to the spacinflior chemtt & o‘hst«nmzed gade hxzaisb:de gr; apoade ﬁdﬁlag exga*aa pdrT 2f an E-mail

In.yet a f.urther le, trigger., 169 nma [.ude. a
commypichic WGh GU s FErd I8 g BBl puopialiil T s dient, as may be
retriev@d @ttin eﬁe;@qataﬁqhIaaa/oetmen&rulémls@ clients, e.g.,

based on client data 171 and/or portfolio data 172.

[0090] In one example, trigger 169 may include a client-specific trigger, €.g., corresponding
to a specific client, e.g., based on client data 171. In another example, trigger 169 may include
a client-group trigger, e.g., corresponding to a group of clients, e.g., based on client data 171.
For example, trigger 169 may correspond to a financial instrument, e.g., a specific type of
option, held by a group of the clients. In a further example, trigger 169 may include a

portfolio-specific trigger, e.g., corresponding to a specific portfolio, e.g., based on portfolio



10

15

25

[0091] In sonme non-limting exanple, triggers 169 may

be based on one or nore of the follow ng trigger
weaamet’es s, whi ch may be defined, e.g., indivPdUEI20§9/000521

and/or jointly, for one or nore clients, transaction

and/or portfolios nmanaged by the sal es person: Che or

data [L&r ﬁﬂ Elg tfgﬁﬁgrde u%}p? g%er ghv%tglgvlrel IeI fgi)%qléo group trlgger e.g.,

corredPohdiingdo @ é}@ﬁ% o€ F)Ol(dﬂlh@%} loflofe ok RASEK 'cﬁéﬁté,,e ©Pbased on client data 171
expiry, i ke. For exanple, a trigger 169

and/ocmmf@gpdﬁmlﬂ@ to an option may be generated by
application 160 when the price of the option hits a
[0091p M= be frieruesmh- bmrtmgeexaaimm¢,otrlggsrsat69anpyebﬁebaseéobmpsct anaeore of the
from.the barrier; redfl time
followipgaeseaa e Bl e st el En TEiyRbL afber Pipty. for one
or mo?é clidhes, @Rhdatflon aMtflort ﬁlﬁtfﬁhdfsemana'éeﬁﬁy @le fldsGRrsbpr an
option - either specific to the financial institution
(& 0. RSRMBE RS Hledifdt bﬁco‘i‘iﬁﬁgederwgﬂeseﬁﬁa@?él@ ev@nts in the
trigger corresponding to an option may be geherated by
appénttsapmﬁohazﬁe@cwven farnexapyptle,onittingas Hegriear (knedein, dagck-out),

&pﬁgﬁ S’ﬁ%@’r’ |a§$ ﬁlbe Elfq%lr( gwﬁ@rﬁ aeﬂ&ig?ggﬁ b%ée %cgrresRoncF nge ?o an option

O RRAT Belstinbdatelday iﬂﬁﬂcz@tidrﬁmo Wigen! P bEvEoNthe opash hito# predefined
relative to his hedgl nqg i nvest ment goal s. The
a¢ 918ia

obpwier aml/pylsms apygsie Aest @ﬁ@ﬁb@hﬂrﬁyr @m&ﬁ{ﬁfwgd tige period,
cly :_%:'H ,%dmr%'dtdu ey B% g%&, bYRF avgﬁaaah BLE of the ption, and the

sact ons suc or s I'ng options o
tﬂmasactlons in the underlylng (cash) market; Change
in the underlying exposure (for hedgers); Price

sensi tispediyl grideLtoRkh OptidiSS eNbdri specifiaty tHes)naatial istitution (e.g.
client's portfolio that shows a possibly near term
cmm@wn)@rcys% Fl}?gmélfkeh Rer exaplenadriggaicorieppanding (9 an option

CI T2y %Cé}ngﬁ eltd ,1@510‘1‘4 i6®hheh tH@B}?tﬁ&J ﬂchl'ﬁgggag%ﬁﬁnéd"pnce

goal s or po ICles -
w,shes e v r 0 S S
nor e 0 ng %) gb Iglr%l Sé)r%ﬁoge?s@%. ?Ht #‘é@y ?ar%é’a ndten?]fng a&ﬁ}é which
P ey §uggést|alnm}ipoﬂgmay farsthe kyiehtuyi ingprove helﬂdsngm relative to his
hedging or investment goals. The opportunity is typically implemented by
changing the client’s position through various possible transactions such as buying

or selling options or transactions in the underlying (cash) market;
. Change in the underlying exposure (for hedgers);

. Price sensitivity simulation (scenario analysis) of the client’s portfolio that

shows a possibly near term change;

. Crossing of a pre-defined risk limit, ¢.g., too much Delta in the client’s

portfolio;
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options; Availability of new offerings, e.g.,

specific structured product or entirely new option
W@b@sa4471€l evant to the client's goals and/ or BCF/H2009/000521

portfolio; Triggers based on new opportunities,

changes in envi ronrrent etc., which conformto the

cllent r.es I ndi ¢ t|o I nter (

I} one C@‘ﬁﬁﬁ%l 1gc ‘F'Pfes %‘Fqlsémﬁ?fa@/oq§beém ¥§- f’ﬁ’ﬁflg‘?{ thi \%{sges to be
| ipk@ertcdviRd YP g tRestdhat ée@l%s RoftSWoiitaBRItYYi ng asset
(currency pair, stock etc.) is supported for trading.

Agcor diggl Ve rd%Pp{'drCr@&liz(ﬂgg 3- o fifBt [RNE Y 103Y B BHink48 selling

and generate trigger 16 on detecting the new

upgeordsyi ng asset is supported for trading; Current or

hi ghly possible "credit margin call" related to change

iR the Aﬁlail@lﬁhb’so@ﬂé\ﬂdﬁfermgﬂd giespiecifes. stgreawed product or entirely

potenti.al ] oss) Ove psitjon kee n

r NEW %ﬂ%@@ﬁfeﬁ%‘e@é%éﬂ @EFL@%OWO&L E ﬁ&tH‘?&fo'fPay

change the bank's willingness to continue the o‘%% h
cant r adriggpusibaserbor INFWrAPPOIYRAIiES HAREASIA FAVITEYE tsetc whic

SUGI A3 f ?lllélt aiaéﬁ;’s eﬁﬁfégs%ﬁ] @ncﬁ%ﬁﬂ@ﬁfﬁ?&@fi” PO15 P TP 8AY example,

announcenmen act the underlying ‘asset (or
t i cljeht oy dpecfitthy)he ‘amtlﬂdlke té\by upddied asyutimalal rew underlying

gg;sg?e Geeiepe PRk g Sorpprgs Staradi ity Ry frapgication
59 sy 91‘69 &f sﬁfé%softl(m%g ehéBRt Siggéd %ﬁ@p‘dd @&scting the new

port ol 1I"os; and/or one or nore individual
tlunggéynsg assegs,sunportggémsiradm,w dually defined for a
specific client, transaction, portfolio and/or a
spem fIG:urfeanEﬂng‘lﬂy @o&dlblentcke;iltpmnatgﬁmlcab r¢lg@d3p change in the

licati te in wi t h CRM nodul es
16 entfsd?,orgalé Bg? 6“&8“?’?1%3? of devices 102,
t he sal es.person, wWith tri gers 169
sync hr é?ﬂezaék PRsHiaR kesping F &Isk-gganag fper Opgration f g bank that

P! li% e GO0 gﬁes}@;—corﬂﬂﬁe BreaPRloR cohtract with the client;
trigger 169 r

equires the sales personto call the

CheCo) Malioth 28ABare Gy Sl b BGadR, COGOAAL drblufcients or
the cli en't equi res the sal es
pebmpanyt Qnﬁ@lﬂcembﬁs cxhatemaytxmpzictsdwsandcrb'm agee (or the option

directly); and/or
. Any other suitable parameters.

[0092] Triggers 169 may include one or more group triggers, e.g., triggers commonly defined
for a group of one or more clients, transactions and/or portfolios; and/or one or more
individual triggers, e.g., triggers individually defined for a specific client, transaction,

portfolio and/or a specific subset of a client’s portfolio.

[0093] Application 160 may operate in tandem with CRM modules 161, for example, to
provide the user of devices 102, e.g., the sales person, with triggers 169 in synchronization

with and/or as part of CRM services provided by CRM modules 161. For example, if trigger
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new trade detected by application 160, then

application 160 nay cause CRM nodul es 161 to define a
waiapd7ee CRM al ert to alert the sal es person POI/H2R@/000521

the call to the client at a suitable tine, including

any required information, explanations and/or

references, e.g., which nay be derived by application

169 radadres thersates perseado ealbtheabignutp dissypssa eurperidsade e thgqeortolio of the
. trigger. . definjiy d I t .

e O 5 SEUP0 S50 T PALTE e o s

new ttade deRtted MY Uppliddifon B0Qthen dpplicationnd) anaykaisd €RIMienodules 161 to

paraneters of triggers 169. In on exanple, trigger )
defingjgpyitabla GRMiplgHitie ARgohe salgs PRISOmRI0 Iagke g 3l Wb,% C@.e’g‘. at a suitable

. . i . i 6 .
time, ?&?ﬁé@%%r%feﬁgﬂ?% ﬂgﬁﬁfxa{tf&%, AARtioHP SR/ 6r lte?édr/gxg.‘?ﬁ,se.é., Which may be

ients, transactions an
derivqaicyt dpplicatonmeifafyed sbryideh@4@al es person. | n anot her
exanpl e, trigger definition/update tool 118 may all ow

[00943 Tobisent2 whayditiude afilger defifiibr/updatggesis1i$H %o allow one or more
corresponding to one or nore portfolioQs t he %J i ent
predefie e eRiaprpioE | UEOagterach with gBsranadide HE, e define and/or update
i i. efrirolf detmtisMup@le 161918 I
the pERERL] YErEbROI0L Bl 50 o PplRCligl ISRHGMERRG 1801918 may allow
users [102i e1g., a sples pacod tamdfind end/okepdafOaiRgErs H9sameesponding to clients,

enbodi nent s, ols 112 i,ncl yde a que interface .
wansafis 21908 BT IRIG: 1 REEeEd el Mt PR G2 enone! cRifple, wigger
definitBRLp&AL | @81 16Q@. nddye alSRN aMBlendSR @eHhy Arfdr Lpdaté Otriggers 169

initiate any suitable queries with relation to data
corresppoding y& bagrer mwe pertiplios phthsradigne dn AR examples &gess to triggers 169

Fl - e lysi | Qr, [t i ' .
oy 5, RTE0 RAACLA3 A0 O IBIORTERL 8 LOLTBASN y e clin
e.g., BihgQpegial h passwardland the ikkar to the operation of

triggers 169, in an ad-hoc and/or usercontrolled
[00951]:%5 BorR& emBoimends téhdS €12 RAY iRehdwd Widrh ifteffafeid6el Y0to interface a

ig. 5. In sonme non-liniting exanples, query 162 may )
querympedyile 162at applipatipn 1§0. Ahe userimay use\gyeryHaQk! lyde initiate’ any suitable

. of e tj aj /n type I J e _based
avel L R0 B R SRALEI 080 ot et Frbse
analyS39%nd/of miahspeddehe irfomsaipnt Boit drevmpde,ahe sdles pasdn yagruse fool 117 to

o Sk ShaBi St Sy BBe AR PR S SR s e
contrdHieRl ﬁi.&lﬂgn,"@.é.biag‘ dBse Bkl Helbvt With REIERY, to€Fig: 5. ISome non-limiting

coni ng .
examples, query 162 may result in:

. A list of all clients who have been offered an option of a certain type but
declined;
. A list of all clients who have accepted more than, e.g., 30%, of the offers

made to them over the past year;
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nonths; A list of investnent clients who have nade a
certain profit within a certain tine period, e.g.,
w@Rkioens«1iewho have profited nore than 40% over PCEHIRAEN000521
3 nmonths; A list of portfolios according to certain
criteria, e.g., the largest 5% portfolios; A Iist of
portfolios i ncI udi ng one or nore certain fl nanci a

i Mst r udefistsof &l glientywho hgve pBIaPHSN Af BIFEHR; RS eogr an interest
a I r | S 3
SRR | PR el g v comin
| msdnthsaents, e.g., all portfolios with energy options;
A list of clients according to any suitable criteria,
€eg., A 1lst<3fi11€xVHsﬁnéﬂ‘ﬁ@llﬂﬁy%othapehfadé aedriantprafitewithiera certain
t he past 2 nont hs; nore lists of clients, .
pdimer RsTiodse-analiests wha h@\éﬁcﬁrpéwg e dham 4e P&%IH? past 3 months;
suitable criterion defined by the user, e.g. rl o
query thodist pf7portfplipy gecasding] fo é¢ﬁ%t€§ltms%ggdh¢ prgest 5%

e agai nst energy risks; and/or Any other
s@f’&%ﬁg@ query or list. [0096] In some enmbodiments,

- based..man nt a i.cati on 160
poI i cy wﬁ%aég I%Tg)}lots dgﬁﬁﬂgé Ong o%pmoglensé/rtaérhzﬁlahagl H}Eﬁ'urﬂents,
PRld GigsoradHsakith 6B nMASDATEFaddd ifrdtrunitings; Mat i on
received fromFI services 140 and/or infornation

rgcei ved i qp &B‘%H@éﬂ Yh&adiAS lone! Br A6re SR Qypdshef financial
Markets in Financial Instrunents Directive (I\/Y%—I D) may
dédstmuenentsat.gs elpottfadios agth emeegympfiobss of fered to only

sone types of clients. For exanple, sone transactions

may be sofikevedlitms prodrdsgi wnaly stitablet stitezind egayalhelierige who

of fered t ail clients exanpl e, polic
ﬁ‘é‘ij’e‘rpeig’fmﬁ‘gﬁ uade BY‘?:ré}“EB?Fb?F% B wi {Tﬁ r egﬁl at i gns

e.g., the MFID, to selectlvelly ge offerin

t Pansadnegh mgre distsrof ghionts gpagtiolios %@?%éﬁ@?@%ﬁns %:oghng to any

Clsbme chifioft ¥ 1%y RY uge? én”h.m%‘ udy $6at1y3; of the

rent using rnformation dules 161,

dqt abase hs]tﬁ:l‘all%ﬂgntg(»v Le @;‘@ t%?x%d%e"’gc%m{s?e g}té R&ks; ﬁnd/or

exanpl nana
predefln |sk i cies selectlvely manage
of feri AY' deB P&ﬁggg?yéﬁ

[0096] In some embodiments, FI-based management application 160 may also include a
policy manager 197 to manage compliance and/or risk policies and/or regulations based on FI
information received from FI services 140 and/or information received from CRM modules
161. In one example, the Markets in Financial Instruments Directive (MiFID) may define that
some transactions may be offered to only some types of clients. For example, some
transactions may be offered to professional clients, and may not be offered to retail clients. In
one example, policy manager 197 may enforce compliance with regulations, e.g., the MiFID,
to selectively manage offering of a transaction by user 102, e.g., a salesperson, to a client, for
example, by determining a status of the client using information from CRM modules 161,

database 121, and/or FI services 140. In another example, policy manager 197 enforce
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user 102, e.g., a salesperson, to a client, for
exanpl e, by determ ning whether or not the client
W@ 2009844786 t he predefined risk policies based BGI/IL2009/000521
information from CRM nodul es 161, database 121, and/or
FI services 140. [0097] In sone enbodi nents,
application 160 nmay be ca able of automati

al | )
Compb@w@r‘m ﬁgedﬁép%d/ W peiicien Koo leqtivelymenags, © %my%foeg gransaction by
user I@Qdé a sﬁl% i t% afk?tt GBf £Emidl Cﬂy%térﬁmﬂn% WhetHer §r not the client

tran8acti o and the”l i ke: i nsert
satisfieh merreMmd rlshfp@hrms based donipfdrecigen frodi ORM modples 161 database
121, g&o ndat i %@ "CRM comments” in a format suitable
an RETSER 161 and/or database 121, e. g , as
descri bed hereln [0098] In sone enbodj
[00973 Iny sprag tamahip 1rewtﬁaappbeat@&p5§9 @aﬁfbeaeﬂpahlﬁtq cjtpmpatically generating

releva%?laf3 badeli; nngorrﬁatg)/rxo %(p %m%hodﬁi @ccfrﬁﬁ@hd’a%qn;, ESHRsBbnding to a client's

systens 140 an 1, a perfornmance
transaatiarsy giostfolepoand pbe ldde; and mmrtmgilthrg Fdtibasadht irdomtasion, knowledge

ando P IERPBIEGH ey BURERL Ho orlogar “Fio g (4 odutes 161

and/of @ftaBse 1 91, MsREHRE hékin.and/ or may store the report
in database 121. [0099] In some enbodi nents,

[00982@1?%619@%&1‘8%&1@9&9% BUERABLH0CRRY We FBPAIIELE au@mgmcal gRﬁleneratmg,

ased on ta recei ed fromFl systens 140 and
e.g., hmsalbm slamettcem;dsﬁrbeslﬁemamsb%)e@%m(E&Mrmwdeleari éll y& performance
analységfq%éhﬁﬁggérztaingg? d&%&tdqﬂ,d? Ilg ?%/é ?)E%'%)ﬁrrlrg%%ee ?proﬁt) and/or risk per
client ARPplicatibh AB0 LG8y wlw fhei @dBort e asavlitable fosnat- fda TRIM modules 161
report in a suitable format for CRM nodul es 161 and/ or

and/onigy §ort Be reporkigldambasesidl- based report in dat abase
121. The sal esperson-based report may be used, for
[0099¢ ham@emb@ixmetseamhnamgw kfé}msjaa@gmpm@kyrge@mtee elgutbiasad on data

I‘CCCIV% ts{%t%%% a‘t nfigoca : on } 16 g 19]glén§rsgnooll§ed performance

user

analysl@ Cf)o?t E.g. lirhﬁhxcﬁﬂg RisrePE LSO 1ﬁdﬁefst0bérﬁWrramE¢ mpﬂmﬁlt)ahnd/or risk per
uct, e. a transaction, and/or to interact

client s APPlgEIon i ey gnievide dhe galapsrsen-bapqcbrepsrtr &y # syitable ¢ format for
CRM %8&&19& g 34&9/ m§3¢' drE‘QhE Qﬁleﬁﬂ;&é’dﬁ d%}ed l%;?d#% & b&%flzl. The

I ent base exanpl e, ona he c
salesparsdn-basedatrepocto miays pendsedg foo dthpfa, nfon cdea¢rnpningdup¢r-salas person

cmﬁﬁﬁ&gvﬁ%ﬁgg%Sﬁ@h&?ﬁgggiﬁéﬁémgnﬁsOn has sold an option to

[00100] In one implementation, application 160 may be used by user 102, e.g., the sales
person, to follow a financial product, e.g., a transaction, and/or to interact with at least one
client, for example, after offering, providing and/or selling the financial product to the client
based, for example, on a profile of the client and/or data corresponding to the financial
product. In one example, if the sales person has sold an option to a client, then the sales
person may use trigger tool 118 to define a trigger 169 corresponding to one or more
parameters of the option. For example, if the option includes a knockout option, then the sales

person may define trigger 169 to alert the sales person when the price of the option is close to
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person may use trigger tool 118 to define a trigger

169 corresponding to one or nore paraneters of the
wWopivom7id-or exanple, if the option includes aPKRIOCRENM00521

option, then the sales person may define trigger 169

to alert the sales person when the price of the option

or croiég(egﬁ.b? Egocitk?m{t Zr grgﬁﬁ% etf)(he gt %Cthe saldtsi %érso aﬁa sla?(f a hedge transaction

has “so
to a ldligfSaGén QRe tRled Bérk@Ntmayt e triggers adads] perts Odibﬂmya usigger 169
trlgmer tool 118 to define a trlg ger_ 169 correspondlng
corresnon@ing torongrATempigr RareMelers off the hedgr digs expmples ihinpales, person may
I e n e e 0 t: ot
deﬁné gﬁ%%e?p@sg)n %go%ﬂggélale% éér%lﬁlng Ig%a regh@t?netd ﬁlﬂnﬁé in tlﬂg underlying
exposurd] ahd/gt Sighng¥Pmshie eoveddapd/od nha:lhﬂgges | n t he cover age of
the hedge. [00101] In another inplementation,

[0010app! i CahiafBthdBln elBtiors @fpldatius 460 14, beeugd, byt iver 102, e.g., the
sal es person and/or a trader, prior to offering

sales peroon andiey mhiaes: praca|te PHgTIEHPTeYIdingEndior selling the Singneigbproduct to
[ f
e el e euble BB P e B LR oddSqbbing o
finandifiQxO&)ct] N one exanpl e, application 160 nay nonitor
services 140 and, based on portfolio data 172
[00102Pr r espf rtﬂien@(a&ﬁplé hgpplichton 16@medy hnids sewideesigonatidydased on
to the client, prediction data, and/or _any othe

portfoligi datB| b72apEespapiinEcist fsnchest Rigfilgdidr ‘é‘?féeSP?‘P‘g@%r‘O the client,
predugtﬁ)% Qaltgr{iﬂ&& otk STk 3!3& taBPﬁéafu%rll it B ﬁﬁ? r@EﬁE‘x‘Qte trigger 169

I nanci’a ct custom z n° one
alertigx thepdakes pprsoﬁltb @fft7 3 reamirespbfichnedl tpooduct bmmmlznéyo the client. In

i ncl ude de hit tio of .the cl.ient
one eTEoRro I persPord LS R rEoeha Tt il fhe cien
e.g., zpmelgetﬁéeﬁ 5 MG Her\Bf ?rﬁdé’ﬁff%r@(ﬁdiﬁie' HMieBX 86 h @RAniber bh erades which
client. Alowhit ratio may inply, for exanple, th

were aﬁealbf emcgteg rhyvtlhd stiento At hef ki ratiet ma inaphe forsuxamals, éhat the offers
provuée[qr tg e chent %vrzetr% Oﬁkpslu Bt& or th %Hen‘?@?}&f' 'V\ye?e Io%re h Ye for the client,

AcCcor

eg., ddi‘\ﬁ)aﬁe’ﬂ @Sotht&rcﬁ“&i's mi:)toM&iglﬂqu yalé@pﬂrs&ﬂﬁay OsEGAery tddhe 17 to query
[ rati o of the cllent for exanple, in order t

hi t
the hig gatrogni the chergy fog exayppls, inrogder to @ugoml%eoa PHESfu {rﬁ‘ge e.g., to reduce
the pritlel dFEhfrade i tﬁer lﬂglentlb s folke pnbnt torcﬁfe'rﬁ’ig'tﬁe 8 toRhd Qfent.O

offerlngthe e to thé client I n anot her

[OOIﬂﬁranpl §n aﬁo&%xagfd}noﬂ?ya HE&Y'nQa? é‘rgvf?ﬁﬂl) aﬁ?%%a?ﬁagﬁ%? 6t6ad mfarameters

ade- paraneters ining a
deﬁmagtaomieg applicationl @60 infay ammmcaﬂy ndaermﬁy en¢ ioalmaré petensal chents to
of fere he trade; and,. hased on client ecific )
be of oGm0 PHES BB W TEG T RO EREY farEsgPondiht o th identiied

clients, application 160 may automatically communicate details regarding the recommended

trade, to one or more sales persons in charge of the identified clients.

[00104] In another example, policy manager 197 may force user 102, e.g., the
salesperson, to comply with regulations and/or risk management policies, e.g., prior to
offering a transaction to a client, by allowing user 102 to offer the transaction, for example,

only if it is determined, e.g., based on information from FI services 140, database 121, and/or
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clients, application 160 may automatically comunicate
details regarding the recomended trade, to one or
wOorere/1$ales persons in charge of the identifi eRCT/L2009/000521
clients. [00104] In another exanple, policy manager
197 may force user 102, e.g., the sal esperson, to
comply with requl ations and/or, risk management
CRMpipfidred 6l.gthgt they 6}1‘38? cogPigs with ﬁ@g"ﬁatt%nglg‘&ma&ﬁg%e% and/or any
otherghﬁﬁé?ﬁenrtrg&iabé, W NGuHRETard AediQlidftf, 8¢ ddsoRbéd spsact i on,
or exanple, onl'y if 1t IS determned, e.g., based on
i<hf or [ (o] qce . da
10010587 o Ol Ao Seblpg el Spfddep oGP Ay eeltor, ope or more
operatiogitoadiitomatical ly skenratragiémindaleapets@r, teadyr andier the financial institute,
entitlement policies, e.g., gcounterparty credit .
e pasad p,n,ma&eragéé-r i?(bfeﬂfﬂaw&% abpfigrpp it Rat i g message to the client
and/ot FRASTRNh&Ith@NMerARP kot Bhé 8P mbBO pREAYIRAN uRisMir& BAisfied with relation
nore operations to automatically alert the client,
to a Sudneserabit, &g acden amdgpsiont hires wamedvEl inj erseytt oft the money. The

e.qg., based on triggers 169. F e ' '
s TG DSB8 O S5l By OPHL ESUAT e, o
Multihieald Mssaga! SerlicBIMMSY MiSadd, anar de Aliedahi electrdnid esail (E-mail)
are satisfied with relation to a fipanci al pro%uct
messagege. . Whetsortanep witbrihe Simple Mail Trapgier Prptesol Y169, the Blyper Text
n a 4 NC c lar s
e AT B8 TV A0 W ARSI e 10558900 mossags, an
Ameridal Onlived iistdvie Megendse r(AIMD hkddaye, ne SEmgeyws drise tMessenger (WLM)

like; an electrqnic mail (E- [) . L. €. 0.l
s TS5 h e S g TR S nes Prooco
(XMPEPEWE%S&%EP% Riopee ittt TM@é%ﬁéi(ﬁ{; WFMPQ@&SS&M T4D) .En@diprise Instant

. an I nstant Message _an | CQ nessage,  an
Messdgipg i(EBM Dnicksage,| ars &R tmdvbagse angk the( liesjandyes gm giher guitable message

Wndows Live Messenger (WM nessage, a QQ nessage, a
type‘§If§‘5‘(¥“nessage, an Extensi bl e Messagi ng and Presence

Prot ocql ( XMPP S . Mobi.Le | t.Me i .
01l bt BTt Sop ol 1S okt BB bR iy ancior o
e.g., RSROR. 118Nore\dR MBRTROAY s Fottolitiearld/dr@iatatsische by Watabhdeer2 1 and/or

suitable nessage type or format. [00106] In sone

to acagpehonti aremars of Hppysteras 146h . ¢80 dirgstlyatvithiwy uspreintgsiace 4 bl
view and/or edit, e.g., using tools 112, one or nore
[00103] i ent 'Is spoetdnabddimentnddpplicataimal 6 ovag debyp dabiadisgstional IAPI with

and/ qr access one of. re.of Fl syste 4
crvighgadHie | 1 BEFG & Lelhor Pl prpIBHITS) BEGBaf moguies 161 1o
allow$S RiFRxGBRI pARMifg traddetd T63 ArdWorifdhsfing porifoHo @ata from application
bi-directional APl Wth .
160 to interface 110, e.g., using the CRM services provided by CRM modules 161; and a
second direction from modules 161 to application 160 to allow, for example, transferring
queries 162 and/or editing parameters of triggers 169 from interface 110 to application 160,

e.g., using the CRM services of modules 161.

[00108] In some embodiments, application 160 may use query 162 to perform suitable
sales data and/or reporting operations, thereby to allow an individual sales person and/or sales

management to directly access information residing in one or more of FI systems 140, CRM
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CRM nodul es 161 including a first direction from
application 160 to CRM nodul es 161 to allow, for
W@x@api4g16 provi ding triggers 169 and/ or transfRCT/iI2g09/000521
portfolio data from application 160 to interface 110,
e.g., using the CRM servi ces provided by CRM nodul es

and, a econd ction from nodul e 61l t
mocudi] 61085 G a0oE 241 Pt mpeaatigrior 160 qupbflqudhe individual
sales ?ﬂé%()h%dﬂcﬁ%aﬁ:@%@x{ag@&bﬁﬂ ROreRAVARRE 8mdutl the ! profifinss &krated, the
ominterface 110 to application 160, e.g., using the
brokeGrl paéd o1 thesalss-mesginl (eemméssion) [fora erEcificrpastiakio, client or any subset
odi nents, application 160 may use query 162 to
¥form suitabl e sal es data and/or reporting
erations, th to allow a ndi v S .
[00103 r son 185815 F@&ﬁ%ﬁe%ﬁ%‘éﬁf?&m‘ qu R ids lés&qlﬂff'ryagéb’i?sgenerate varous
querlésnirﬁf/&artebé’r@s beed Hthel iRfRMALHSE IR Syseémd 1146 Y5Is6BE dAébnjunction
CRMrodul es 161 and/ or dat abase 121. For exanpl e,
with GRM-rdated dntalc@@xmea«;d by CRM tredulesdioli Sonexamplesnaragemant can use

queryp?@%ﬂ? ﬁ%%algﬁae?eg{] efrﬁ%ta e a@ﬁ%g\r/ggﬁégrgcgftaﬁé? lﬂ%h e'éa] sales person, the

numb8AbE phoes Ell3 rasdeperssaden thef @\Ver@esmm lﬁrbﬁta;bdrty fpet isales person, the
client or any subset of cllents OOlOQL E S
overaama;mgﬂwsatedabﬁefi@m specifncamRRigns and s Ji ad’é’m ggement may use
g oS, e
auery IRQETTRE Brabffp MUl 00 brd TG 1P pRBREE AT sty 10 those
tmmd%nth CRM rel ated data origi nated by CRM nodul es 161.
For exanpl e, managenent can use query 162 to receive a
[00110§port Iﬁ)fsohlbeerﬂbtﬁﬁmgﬁs napphieaticol 160 atysproeideathe fimaatielsinstitution

per son nunber of phgne calls nmade per trade, the
with a&s%%sa@@stsg R¥ISf128 PRIaBiA! PSR (OUBEFRAGSS et FOTROFC tredburers, asset

mana%éé%ﬁﬁédg]@?ﬁ;%sn gener at ed based on a specific canpaign,
Managenent may use query 162, for

anpl t 0 r e hidini
[001 ﬁﬁ d st (?ré tstggxe %ﬂﬁﬁ?ggé&t @A%é?ﬁld‘g@an’%jg& Qn)t s{nltﬁflé &b ication
and/oerﬂpodmgembls to apipwiticatideare g 6he sales peson,de gt:imatkland/hc said, e.g.. to
hnstltutlo&swth accesstlc()llst of .existin otenti al d
the clignte AR SRR TERPh T 8- SJATKLO-gArkel, &5‘1’%‘[ gy r&a@ﬁ?gpys generated at
appli @8 60 BRPELbAS %nhﬁ@g?mffém%on QQvelHy dﬁibhéﬁ{ﬁ‘a 160 from services
enbodi nents, tools 112 may include any suitab
140. communi cati on and/ or reporting tools to all ow t he
user, e.g., the sales person, to generate and/or send,
[00118] g., tmwsome embodiments, application 160 and/or modules 161 may be capable of

of ch%n

performing any suitable E-mail and/or chat communications with interface 110, e.g., using

any suitable security standards and/or encryption.

[00113] In some embodiments, tools 112 and/or user interface 111 may also include
any suitable customized trade article tools, e.g., as part of FI services 113, and/or interface
allowing the sales person to send the client any suitable customized and/or formatted trade

idea, e.g., using FI-based management application 160 and/or modules 161.

31
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the client, any suitable report, e.g., mark-to-market,
which may be directly generated at application 160
waewpos47esed on the FI information recei ved bRCT/IL2009/000521
application 160 from services 140. [001 12] In sone
enbodi nent s, appl i cation 160 and/or nodul es 161 may be

pabl e ng any ,sui.ta E-mai | apd/ .chat .
[001 lé‘gmmnleIBaSPF‘%n &?‘{nﬁ‘egﬁt %&H‘hﬁetéorﬁ %69 € Ceﬁ’gpﬁ a(}{@trn%utmg news,
reseaﬁ:‘ﬁ' Bﬁﬂte@ BEC Walld YRS Al e gns rsﬁéﬁlblosﬂrucflﬁ&il product, to a
13] I'n sone’ enbodi ments, tools 112 and/or user

definedhsubsétadeligdts. may al so i ncl ude any suitable custom zed
trade article tools, e.g., as part of FlI services 113,
[001180d/ or Referentaiealsd e ngthhé sdnioéxsscpenamallwmlgﬁmﬂ%t?hmethod of
sui tabl e customz and/ or forrrattﬁd tr

autonil%’é?a%é’a d managgment pis efe ﬂifen?ﬁ 3PPt i 8 ‘?ddﬂ‘ei o In some

embo@ﬂﬁérﬁé’ Jﬂéd&l Borel 84 tHeO8beraifbhns loF FENE neyOB&lipBEBinged by one or more
appl i cation 160 may be capable o dlstrlbutln n
Pofu(Fiasl).

elemangsefnystem Y (Fég. 10, Fi-basdd manpganeens applisatien
e.g. a special structured product, to a defined subset
[001 1(61] cli exd mdlc[Matlﬂ]:)clRéﬂéI tecaethed amayomhdie tte@elFung poptfolio data

e SRR H 0 T LG g B,

examﬁ@?ﬂb%ﬁ%ﬁamh@m@ﬁ@pﬁ%%' Nk, 19 ﬂﬁy%cm pordfolibliata 172 (Fig.
opéerations of be perforned by one or nore

l)coeemeﬁmg t@fhesa}lmabm qlf@d)e(ltm g. 1), e.g. - based
managenent application 160 (Fig. 1). [001 16] As
[0011i7Rdi cat&dingicalddoatkblada? 14, e methrddmapyndludy aiematically identifying

o SRR L GG, SRR, B, B . £
examﬁie' @%ﬁsedﬁﬁﬁn@éﬂi@'ﬁi 8pplichti®n 360l (H@nag&r@niut@ﬂ@dmaugtmamfy one or

receive portfolio data 172 (Fig. 1)

more @grtfé@p o therrgurta tytofepopifeliasispiisfying the atdeast ong géferiary] * As
{001 ISEdl ¢ atlg%o bgﬁhree%#’sﬂ' ’the J}ﬁer%ﬂ Jﬂg x{m}ﬁeor ! %Pﬁ@ﬂned criterion.

tOﬁ‘B.tIC one or re 10S O

{0011 Ee p %%?#nlc%ﬁl%@?g%ltufb qgf(f)ds %ta®t | S%,ﬂé N r% htogqﬁztiy Hifude receiving

iteri nagenen

paran@dids ide Bhing thel&iteridn. For dyanifiy, Iauia@éﬂiﬁmﬁ@eh@ent sigmichdion 160 (Fig. 1)
one or nore portfalios of the plurality of portfolios
may definesthgi Girierionebaged |asagne Bha0gs updrdedined papineies. ¢ received via

mterf%%é'fl}‘g@?@ qg R csrlteltug}?mﬁff ik QEFiRNY, FHexhple 8¢ aalesperson, a trader, a

criterion.
management person, and the like.

[00120] As indicated at block 208, in some embodiments, the criterion may include, or
may be based on, an event-based trigger, e.g., trigger 169 (Fig. 1). For example, in identifying
the one or more portfolios FI-based management application 160 (Fig. 1) may automatically
identify one or more of portfolios 172 (Fig. 1) including at least one financial instrument

having an event satisfying a predefined event-based criterion, as indicated at block 216.

(93]
39}
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[001 19] In one exanple, as indicated at bl ock 206 the

nmet hod may i nclude receiving paraneters defining the
w@eiovasd7on. For exanpl e, Fl-based managenent PCT/IL2009/000521

application 160 (Fig. 1) may define the criterion

based on one or nore user- defined paraneters e.g.,

r ceived via interface 112 ) The rlterlo
[0013013 def i Regne F‘SB 5%5%%6 059 aba§%4 é§k?é#°§orﬁ ates ioratdEﬁa e of an
explr RE BhaRGAISARrunidd o? E"Baxlriek of ﬂ{e%ﬁg%l RwrhRGC B &t example,
ock 208, in sone enbodi nents e criterion may

trlggﬂfrﬂwlﬁﬂ% 10 nnayalyefftreio tfmediabmstramemv dmavl-ng awexkpiratigrydate within less

than i(’e ngﬁltef‘t%f* ﬁg’etrﬁ?ii%a églo lﬂél?lél g: ?%%Fpgnq:ﬁheﬂgge&n another example,
mgm'@nt) BRPlrefeAtd GNads inStr@nentd hERMY %UEQ'H% ivetdibh Ys within a

dentify one or nore of portfolios 172 (Fig
predqﬁneqi teatice drom a Peragrtt mpmketspeiantee of an padarlymgassetavi ng an
event satisfying a predefined event-based criterion,

[001 ?ﬁ o I ndi :Srgnﬁ) Q!i %fi{%rl%i]l qnﬂ{)p ?el ?é‘t}nedn foqr@cflﬁlgts%? @g ﬁ@ gl%er of device

even SedEriterion és 1o at
102 (Rig. @xpig.atinoriggdr ihterfadd foaht! &(Fig.nHt Fmrmmm;xbes the bset of @evice 102
instru n one exa

" of the, f | . _
(Fig. Thaiaymiene dnsstay COUFiS Tooi FabrepamaAeTRaaRb LG 16 (Fig. 1)
may &Rof%BEdit id@ﬂtli‘}a&?e ¥¢ e pbRfStiok rbﬁﬁsf?m%ﬂ?i%@&‘ [‘ﬁ&g(ﬁ?g@), e.g., as

period, é.dg. hin a day, a week
descrid below ‘e»tlarqunencet toilgger. 169 (Fig. 1) may refer to
financial instruments having a barrier, which is
(00124 t hi n A mﬂ&ﬁ&ﬁi aletﬂodkalhlj,le ifi sonre @nchodinedrits, the Iceiterlsponay relate to

pri ce of ap .underl yi asset 012 The event - base
rade BhafEIaTd (e Be i | e MATRYF: RPN BanBRPriai SpRangR 160 (Fig.
1) mé%ﬁ}/écﬁﬁze]tﬁg f@F ter;)deﬁﬁn@ thevtfa@et El9984 ihfeiBEd ALe g:@oll) and, in
For exanple, the uséer of device

identifying thelpnmy nofee | metfcﬂmgfg(ebasqcs ma@Fgegnenl)appbmmﬁl L60adegl 1) may

nage ication [,
autom% ﬁ g%n%qecprge (Or Jaore pog} o, tgagecog%negxgynlgatég ?rg?% lgés?:d 1ééxgthe trade
paran(e‘t'drg aslx)dlce&ecgat bléck :messcrl bed below with reference to
Fig. 3. [00123] As indicated at block 210, in sone

[00128bodi NEYnE, erhbtRiMEM! Bid Qfkr BEYdhvRledl (2 m t Fﬁ%y provide Fl-based
parameters defining a trade. For exa ased
managpiy epplinatian pO9 CEei Hrwﬂstyaqemagamq:tyrs:gﬁnm@@eﬁrw ¢-He via interface

fii ni . . e
5GBSl SLORSAAR, NG LSRRG ey
one opotd pdrifolodio- Whish dhemaidegie i® bé offpfeldibasdd antht @bitdriangrelated to the

1 autormtlcaJI identjfy one or m)re portfolios
trade P%'Pmﬁé&a fferfdi ﬁ@erltbﬁ% belowawith Ederanesi P Figet r ade

[00125] Although some demonstrative embodiments are described herein with relation
to a user-defined criterion defined by user 102 (Fig. 1), e.g., a salesperson, trader, manager,
and the like, in other embodiments, the criterion may be defined, e.g., automatically, by any
other suitable element of system 100 (Fig. 1). For example, Fl-based management 160 may
automatically define the criterion, e.g., based on information received from user 102 (Fig. 1),

CRM modules 161 (Fig. 1) and/or FI systems 140 (Fig. 1). In another example, FI-based

LI
AU
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paraneters, as indicated at block 218. [00124] In one
enbodi nent, the user of device 102 (Fig. 1) may
W@e@oilgg1d| - based managenent application 160 (FCQIL2009/000521
with trade paraneters defining a trade, e.g., via
interface 112(Fig. 1); and FI - based managenent
B BpiFRuREC 6, Py s TR E, ok PAbfte ama 16

corre§foh@ingdidasedec®tl fhfupC bf tetiehe) forekadragle} any heithbladgattern” data
paraneters, e.g., as_described below with reference o
repregengng 4 be{lz{)@q_rgg;])at;qm phig Israipr clientsvath igepsgbto one or more Fl trades,

o SRR SRR LSRG IRISHEM Ay g0 g i e o

EURARISD optionsal esperson, trader, manager, and the like, in
ot her enbodi nents, the crlterlon may be defined, e.g

tomat cal.l sui le el enent o
0013850 ( Fids meicktedt B0% A e e Sl mveinE e ur iy ifs'gT specifi
mana@&h%dt&%l‘%sﬁ%ﬁin@etot Qeclfeht ta@ddciiled Svith thebﬂfcﬂﬂﬁétﬂ portfolio. For
I'nformati on received fromuser 102 (Fig. 1), CRM

exampigd lﬂléagseﬁsma@agegnem)ap@hqatmn k60 J¥ig ebls nmore_eﬂwg, eg), from CRM
modu#ﬁ l%nzg i} 'HPe glienf ec‘rf'ﬁ’ e%”ﬁg%%%ﬂ?&‘&% VAR #dg?fgl on 160

e Criteria usin redictive 196
o B ST B LU B S L S 5 . 1)

include AV iQsal clRALIREMicOfredipiRnOr DidRDrO e dtina Bt Sm\fbﬁx’&tlon (“destination
respect to one or nore Fl trades, for exanple,

inforratian”) &7 §igrab)idefning af lraptrongalestinsition so whechdrlfqma@on reggrdmg the
chents(gr d%lcf ort(ggla% bgl ocﬁheé\ilégp& n?ﬁiﬂd&rt]ed [fglo %%ﬁ'%%lésa sales person in

charge &€ 6elVing gradés @nthe fiest hitademimagangnst Mfommmg and/or monitoring the
corresponding to a.cl { ent associated with t

e. : .
trades;, gdnanger. dbe E)léﬁ“t"f%‘f‘%“@b CRYPLeBKNSTECe 9 PIBGSE apﬁrﬁaﬁ%@@ﬁ@ﬂtregafdmg
the cl?e'ﬁpb g%t ﬂlogf'folz-rﬁgf fifel Grentl ﬁﬂ% 1e %ﬁ'b){s% to&tdte thed nP6Pnfalh regarding

, sSui't e client-specific
the clmn ag%hmmrtfcdax caf thy 511@F|fg1: lagey us¢,@0dR7 pny athepsuitable person or entity.

For SRR SRS MMGRRTTH -, TPTHBFRIg 88 1A ) e any

suitabié) d{f&rmaii%atdeﬁam Qdhel ditf R6FBLA rbf(coelﬁﬁﬁmmmgamh the destination, e.g.,
information") 177 (Fig. 1) definin | east one

an E-gad tafgrgss, homq)nwmlpqrhmiswﬂbmﬁ%ﬁ@g@a ny am& hpotiHaddresp apd the like;
and/o? %n}; E\ﬁta’B rﬁl%oq}rfaﬁoﬁ Eeﬁmﬁ (flllé %ttedtiof Be %ﬁ@gﬁﬁ:&hg?&g‘?a format of

exanpl e es pe son 1 n charge o
the cdniradsisation, phdeﬁxhddaiﬁta toebet ineldded inrthe hemgmnimtime rahd ithrd Inkge. Client-
nd/ or noni t Ing &e . . . .
specific management ata 5 (Fig. 1) may also include any other suitable information

corresponding to the client.

[00128] As indicated at block 224, the method may include, e.g., for each identified
portfolio, automatically communicating portfolio-related data corresponding to the identified
portfolio to the destination defined by the clientQSpeciﬁc management data. For example, the

Fl-based management application 160 (Fig. 1) may automatically communicate to the
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trades, a manger, the client, a suitable system or

service to process the information regarding the
w@Rkioens47e¢ the portfolio of the client, a suitBl/8.2009/000521

dat abase to store the information regarding the client

or the portfolio of the client for |ater use, and/or

dest1rg§§{1 Iofgigf the dz I};nfa ls?xn%%feo%ﬁqalg{;{neﬁgﬁi tl?g Eﬁ{;r efsﬁag%(lxjt?olio-{elated data

correspoatlingnd thdidentifiddypdetfaiy suitable information def| ni ng
one or nore vvays of communi cat| ng with the
one nunber

estination, an E-nmai l
[00129&st antlnﬁe@gémmglmﬁn& rﬁ%{r%ama bé‘fe’af«‘r‘%%l‘&?é ates ian §y5L then the
portfolldEra AR Ly 14 i ARhRrbA Bpfh%%xﬁrin def 1HEHtfo:dtﬂEb?tfoho

contents”o conmuni cation, e.g., a format of
comruni cation, predefined data to be included in the
[00130munilo sbmerembaddments, trigker, 168 (Rigt Bpeeay fefer ivaprggenayre events,

e, B Brlind or AR, REISERA18n SH SNE 1) o

autorﬁdﬂi@hlq?)alidﬁﬁngf oht @@Kn&gdporifblﬁ)srfﬁbhlﬁmgﬁ&)é b @lodél dinagcigl. instruments
for each identified portfolio, automatical]y

satisfyipaameveat fefineddmt trieesrol 9 Fig: @étaat%wwé}qo EPRIMAgicats to one or
more Ecﬁgm%:algl%ﬂg 'dreﬁr?e% Bfrdggtﬁ’xlahgn tlrﬂ"omz?t d)q, Eg% Pﬁofjﬁ{e' af:e%sbéésomated

ent-specrfic nmanagenent exanpl e,
with the idasigidd maﬁ&gemamt aleqp pd:gac«ﬂhg dre éls&ﬁts_( Aiccprdihy tmnl}ese embodlments

P OTEk San I T G, 9 beestinah o6 1 aed B s

to a Fﬁ&@ Gﬁ%ﬁ e@iﬂ?%’ép@& i phhdlibs et élfe'n%dnﬁﬂﬁéeﬁobj’ Qhe salesperson. For
5 In some enbodi ments, for exanpl e, t he

examplej tréggeor 6P dF &g elé may eaferetpefinanciah enﬁtttm,fnﬁoha\'ﬂ'@ﬂ ap ejpiration date

| ud
w1th1§|1‘r2%ﬁ ttl?qc;:q ‘g‘&e‘ﬁ’%%li oals?cL ox|1 Lo n’gkb Qpl% (%Pfeﬂebr?‘g%(g %&gé&rﬁéﬁ? application

160 Gfﬁg gDe mad62utbmbGealld) meBor prefolib 0damne 7ar (M@r &), el‘ﬁerekSmple on a
as descri bed above; and FI-based manageng

contuamyp ibasis. &g dsdy. (tejigentify ongyr Here paftfoligs |h?v1pg é'mapcf19l instruments
exptr?}ﬁe»{x(ﬂ{m 0L &k %ﬂoﬁ?hérﬂﬁylhg Gl SisHeBG0, 9F1Eha8Ed H%E%Jtﬁéﬁ@ﬁﬁﬁl?éanon 160

nments satis e ‘event ‘defi ned rigger
(Fig. 1}391a§/ Etcgwel@l;enasm:ca'mt mMgemahﬂ date b?ﬁ(ﬁlgcb)tc@mewcmdmgdp the chient

s i 3 REHROE nSFE ol Bnates HAaRbARR L G e receved
clientt 8k i a%ﬁtf&ité ?%5 (BR. & Bhal 1ﬁ<§lﬁ@é doiguhitatiey ﬁ&hﬁs of a sales
Accor di ng F’o t hese enbodinents, - based namnagenen

persoapp| ¢h§mq oh tl]_@ghe(‘r]:q Basetd) m%sgmtmmmf@@pthfnp} (lag 1), Fl-based
mane e SHPBHP  9 nPEIR O e B e o
sales person, to alert the salesperson of the upcoming event in the identified portfolio. In one
embodiment, FI-based management application 160 (Fig. 1) may automatically provide, e.g.,
on a daily basis or any other basis, a sales person with a suitable report or list of portfolios
having the upcoming event. For example, at the beginning of every day, week, or month, FI-
based management application 160 (Fig. 1) may automatically monitor portfolio data 172

(Fig. 1) and FI systems 140 (Fig. 1), e.g., based on triggers 169 (Fig. 1); and automatically
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exanple, trigger 169 (Fig. 1) may refer to financi al
instrunents having an expiration date within | ess than
Wor@Imerke Based on trigger 169 (Fig. 1), FI-DbeGETN.2009/000521

managenent application 160 (Fig. 1) rmay automatically
nmonitor portfolio data 172 (Fig. 1), for exanple, on a
conti huous basjs,.e.q., daily identify one or nor

provigg, ﬁt%ﬁwe&onh\gvil Adist ohaherans Fiaed wamioliek e? F‘i“‘fﬂjs managed by the

saks%% di.n a week. Upon identifying a portfolio, Fl-based

nagenent application 160 (Fig. 1) may recelve

client-specific nmanagenent date 175 (Fig. 1)

[0013d¢r r esp‘bmmdngltttdoalt hlock1226ntn aswe simtodimenits, the treethod may include

f
autorg iRy epRGpREh @ SiehBrR K FRGh e CPRT BONRARrigR defined trade

baseddd Slichf-8pdciidinfdrmatiB} coRedpéd@ing eomedIeat hRbcidrt alittsthefidentified
a sal es person in charge of the client. Based, on

portf@ésﬁrrfaiamiﬁ iifrthe cpitarioprelates tq pitigde.as, deggribgdabgve. For example, FI-

basedg% r}? et ca %'Pl%tl %[aa 00@ %qg nfa t({r%re}tlcgg?’ géﬁ%ﬁe}?ggdrl]ﬁﬂ{ Jg\émﬁc trade

articlélbagdd bh&lﬁ:ﬁ{ elsaeﬂ%DrQthf hhe. gupamlg rmj gmm 196 (e 1); and may
|dent|f|ed portfolio., In one enb

commpcatfe el ieaptRer dig trasls ardee (ithy ef}mﬁwl i gswl'eﬂt specific
manag&ﬁé’dt‘ijﬁta E59Fig. ‘?2 Jg. A de¥ciRAIRI0W wﬁHYef@Fe‘ﬁ@é tobl"-‘ﬁéI §, a

es person Wt suitabl e report or list of
portfolios having the upconi ng event. For exanple, at
[00132he beg&mmdmcgltaﬁf ateblock 24y jn \EQI@R enghodirpents themethedimay include

autonﬁlﬁ?l?yoﬁ%%r}x{lﬁfél (;n%ao:ﬁ Ié’z?or}e %er% | ed ixgad c\é)n%?;g t%%l Af%goho For

example| Bl-bdsed n&arﬁgemé}ﬁsafpﬁhéamohrll69q5fg8 llﬁ&y(aﬁt(gnatib)ally aaﬁrmme one or
aut omati cal | yprovi de_a salesPerson with a list of a

more goptaendef tges todseffered e asliont assacardwith Aagsdolis, etaaebased on
chentscﬁ AN rr%ﬁ@q&’e&%g} IJOL éﬁn%jt F@%.C%égmﬁil?*ﬂg&ch??@%at I'brf:ﬁhctlon data

inc e auto
196 (E,]gn &y atd/mrgam athéresnttalsipdaiaf é.g., recaded drant €1 systems 140 (Fig. 1) and/or

CRMS}% etsplég é'g?gg li%lt ne ﬁw%z&%g@%{? de bas Epé) @-‘bg ) gay automatically
mnﬁldlﬁlﬂat e%s slﬂceicaéragnw wih ftﬁkecue@kﬁgﬁécfﬁceﬂaﬂggehfeﬁi ifornfa®ion 175 (Fig.

exanple,  if the criterion relates to a trade, as
1) coejrssmndm@dwaﬂm/ellermorecemmppd@tlom:lrtfamwnawé?g@gefm the one or more

| t l. e
recorrﬂ"%’ncfe adgp f‘l?e I glg%enézittl&a?/nfgﬁxg CHB% }61%9(: éﬁu r}gl: %;(S.Tglf one or
more (fargnetds, défiriing this ir€@nirherkied Viries, 199re(dE| gﬁcl}:) cordgsgomdiyg to the
communi cate the cliept-specific é g‘?e icle to the
recomypanded felesn apanalyigsobipe rerommendad rafkse i e ikpagenent
data 175 (Fig. 1), e.g., as described below w th
[00135¢f €r 1k 8ot efltddirflents, Fl-based management application 160 (Fig. 1) may be

capable of automatically generating a trade recommendation to replace an existing trade (“the

O

replaced trade”) in a client’s portfolio; and/or automatically generating a trade

recommendation to hedge and/or leverage the client’s portfolio, e.g., as described below.

[00134] In some embodiments, application 160 (Fig. 1) may determine event-related

triggers 169 (Fig. 1) for existing trades in a portfolio 172 (Fig. 1), e.g., as described herein.
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[00132] As indicated at block 220, in sone enbodi nents

the nmethod nmay include automatically determ ning one
W@e0on44716 econmended trades correspondi ng to aPCT/IL2009/000521

portfolio. For exanple, FI-based nmanagenent

application 160 (Fig. 1) may automatically determ ne

one qr nore recaomended trades to be offered to a

For example. appliertiontl&ll (gt b mapilentify traslesevigich agsgdesg to gnaturity, options
deeﬁ: ntﬁ?[’qoﬂ@;‘ aZﬂslggéqu km)cklékt' Q{E Qﬁlﬁé' le 173 (Fig. 1),

|ct|on data 196 (Fig.

[001;}%] 2;2{ g{lrbsgr% at hglrmes 3' ta?ﬁ) eatl%gtd%& (f%rtfg m&cg\&&?‘gnéal@rgenerate a

tradd Jecomincdhastsh d’ﬂiﬂé@{gﬁﬂ&fgt toapidémdied Qlfadé.GQ)r ekargplelihe ﬁBQOmmendatlon
autonatlcalI%@connunlcate e.d.,.in accordance wt

maytiRelude iclasingsihe drentificdeiiatise fnt T ithe Srneinchiied Zying an option, then
closﬂ‘%{ Ol A SR e e sglh!(ng(?hé:{)1 tﬁﬂlt or fﬁﬁ@%ﬂ@ﬁlki@dqsellmg an option then
I fiformation re e one or nore reconmended
closmgaﬂesradél' hay nadmdmquag tteroptiohpambiteptacingethe iclosedi tade with another
r.ex | e, ,Qr nore paraneters defining the
twﬁ?@ aﬁ@%ﬂﬂ?ﬁ&ﬁ%g a trade article corresponding to
recommended tr.ades, an anal ysi s, of the reconmended
wm@ébd es, et fEbpdigent, [ o 1rsspmiendestecriatsankefide, may include a
! i%%% dé& e at incepti
tradlﬁg sﬁgﬁgﬁ ?ﬁgﬁﬁ?«g %{}Te yﬂréét%n g?ﬂ;&te 1§, %age a S pPiRe at inception,
dendtcabﬁ@xmf radamidenrtying asgpbfad'e rapiaebdl tsa;der@dtar caut@n( $pdterice, denoted S/,

of th SR g bt apblitatiof 10 GH- 13 420! tSirdialE 56! qnyoption having a

strikB xRy 20 lagY %r g ert hEBeM@Jt/Sa ROk UenBted the &Bike of the
descri bed bel ow. In sone enbodlnents

replagpg |tr|adfatT (b#en0 B tleq:trggelwf ﬂmyerd@qeértmdﬁeawémm tap yabigs of 4 and B

maytb rtﬁe &%széfl: frz%r mla%')c{egénde 5(fl tﬁé kgxgautzm?qgrg dt'o'?nﬁumtl‘){ For

her e

i catjon 160 na entify trades
[0013216' TP €y SRRBEEA B 0 gl ALY e 95 intuce a
tradlﬂgmﬁxte Paiffeas I aR fralikfoeke®Ubt thaneplhdtd thddée.g., to optimize the
0135] In some enbodi nents, application 160 (Fig.

1
chen&mylsla YEEHREPS dnlope guarpla: eoPAcRIEo0 Figy dﬁﬂ?oraaummatwa?ly select the
[ t

s BERNHIDEn Blde (50 o bleldddPeF of SR PTG of iy sunabe
critetis.ade, e.g., if the trade included buying an option,

then closing the trade may include selling the option,
[00188] i f t heohd agenplocappliesticiel 60 (Bigan) Ay i aromdikally ldenufy that the

closing the trade may | ncl ude_buyi ng the option;

clien @en%}%aowgclvﬁ%s &l %%e@dntth%\a@nm ﬂP%t"ﬁ\é‘f'h may s r(«'pkafréi with another
optidn® nga%méllotv&lﬂg e client to receive money for selling the identified option. For,

example, the identified “deep in the money” option may include a Vanilla Call option with a

strike price K and a maturity 7, and the current spot may be S. application 160 (Fig. 1) may
select a recommended trade to replace the identified option, e.g., from a plurality of

predefined strategies, e.g., including at least the strategies described below.
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[00136] I n one enbodi nent, the recommended repl acenent
trade may include a trading-strategy simlar to the
WO epbaesds t rade. For exanpl e, based on a spot PCT/H20e%000521
i nception, denoted SO of an underlying asset of the
repl aced trade and a current spot price, denoted Sl,
the yn ' as n *
[001§5Jt ot ;&CF' = )e/x%élg?tec ﬁq%g mé}{?&’é b&ﬂh%%an ]ogvﬂo@f With sl)lké%és (1.02 +

T(yedssiXI KOAM Aéilihg arpat aptian. g!q:wplhcaiﬁﬁ* Tier ($11g / ISQlayl\lilﬂbmal’ncalﬂ@ determine
denotes the strjke of the replaced trade, TO deno} es
the strike of theyegity sush thaidhg i Peieel i 7es01dn thin caieche Flient pll receive money

fors%ﬂhp%ﬁ%o?igﬁﬂp@xe%\é@ cQﬁo?t%nto the value of 1, or may

e remainfng tirnme to maturity. [00137] In

00181 SRS e M GEOTRATAY s ERPAFRTEN etz

T(yedrs Pl NGdSt KRER Q)t @iggtha T-eplasEdnd seltitg agugoptidnGso that the price of
optim ze the client's risk versus cost. In one

the sgRigEp e zerapHppieationnl 6Pelig. Fl,)gna}i)iutﬁgsau%l(yo%@mgm |t}ye strike of the
t f f
. B b0t 501 4 5 CRPAREIER Rl A o stin
origigaliiit €tei raondyGalldpjiohn one exanpl e, application 160
(Fig. 1) may automati caIIy identify that the client
[0014)1qrt f ol AotHifk latte@atiee "miBe findladd hﬁymgnerymllaptalbra)ptmﬂm o¥ith strike
repl aced with another option,

K= S’é(lWe’wT@gfade 2611 and telingeive K9RkY or Pé‘él I?Fﬁlj’“t havith  strike
K= S*‘(q%tk'ﬁ(ye%j éﬁ% Ff?f e X2 Ig > thaf §hd qﬁ'ﬁE' I)f % 'SH8RRy is zero.

op ti on y i nc e a Vani'l opt i 6h
Applmatxdm 36@(F1gk &) mry a@etokhasinal lyadetermine the lahochnni tltlggr of the put option,

current be S. licati 160, (Fig. 1 .
such gt gBE o3 BietrL AR T FHNGRIe0 0 (ALY e ik REPFY der sellng the
origiRAtih e méned-callfpfbha plurality of predefined

strategies, e.g., including at |east the strategies
oo14gscri bgd &ﬁleoéfihlL&%é&L lidafibn & doe (gt 11y emaRYsel t et th
[ zgzjc | ude bfj ying c Optlélr)]é \?\ntlllﬁ str(kg K\z mg? seec crween e

prede'f(n;zéailtsyriamys wgwl bmdlomgleaclmut poyitie dA3 (Kpgpl l)cme@mndmg to the
autorratl cally determ ne the strike of
dw“%ﬂ’éi/‘i{lfflg(’é}l%ﬁﬁ ¢ MY ot al price is zero. In this
se the client e ar selling, th
(0014487 gi nli o%¢ F’F?é“I\PTBﬂgy‘E‘ lr«‘moa{é? Hﬁ do4g) thet das. gffent only has 2
mandatd t%rtﬂﬁk'fyﬁwd?@ﬁr Sy %Wd@ %eﬁ%blléhQﬁ)hQQﬁ (F\lgt ) may recommend
out

strike K=S*(1.02 + T(years)/12) and a knock
alterxtatwgg@s itais axﬂuctgwdgorwqddlf Sk trigaes ia touehedptbieepmesoa sipple forward

e of.th a r ication 160
deal, ('iln-‘?bf%els}l er lsn {'Tét%?ﬁ){ hecf(lel erl?ﬁsrﬁéq{%hgl trike of the
[00144] In another example, application 160 (Fig. 1) may select the recommended trade

based on the maximum loss of the trade in a variety of scenarios. For example, the

recommended trade may include the trade having the lowest maximum loss.

[00145] In some embodiments, application 160 (Fig. 1) may automatically generate a
trade recommendation in response to a request from user 102 (Fig. 1). For example, user 102

(Fig. 1) may use interface 111 (Fig. 1) to define expected cash flows and/or other payments to
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put, such that the total price is zero. In this case
the client will receive noney for selling the original

w0 poovhet7money call option. [00141] A third al tRCTHI20098000521
may i nclude buying vanilla call options with strike
K=S*(1.02+T(years)/l 2); and selling a knock in put

optjon th strike K=S* 2+T(years)/ 12) a
be cQidstiel when Titng haFaE R OpIE CE U mHNGE 1 AbTGg s 160 (Fig. 1) may
use tE@ RAIEPH {P‘i@“‘)‘%ﬂrr%n&m‘g% thk)cligRy automatically
ermne the knock in trigger of the put option, such
[OOIE@]at the, Ld élanﬁﬁé Ca?)gh@at&; %o (Hgntlsnn?‘ayceﬁﬁg'zg Fﬁe ?lkdg%@tin the value

recel ve no rosellin or |
of thammetfoluﬁllVZ opigi on con[rél@d)mﬂhg Iton tlssoul&:mwbmds whariges in the value of the

assiy PR o B e bt 0 SR i, pralel shiftof
the ﬁél@fdul'\?e th/ udrEdt gateg-)axﬁioﬂ'hEQﬁ&opgf Bgkht &séthﬁg?idaﬁaﬁ 160 (Fig. 1) may
d/or any other suitable criteria. In one
Selecempbasedlom tht elictti pafilepl Bf (Hig lﬂyﬁomO®u@hmbmred¢fmed strategies,
nt on

e . Sl tg 280y Mtfrf RIS shilrditEfetiBil B For pyample, a strategy

may FiRGQIF Renifth toptibad thdecrda@Sithilar chafgestin Wid vlzﬂﬁéi of thevpordolio versus
If the trigger is touched it becones a sinple forward

spot gechhaveghigajurity Hiat i thg gueraps ofhall asssliciid ¢xppraye {hibe portlolio of that
client has no liability. [00144] In another exanple,
appl i cation 160 (Flg 1) nay sel ect the recomended

ade sed 0SS th
0oL Gy Tl ATRLE e 3581 Bbleafion ARG TFLR S ey divide the
portfblicide dxpiratitic Ibudiets,he gl rqdeeNAY amd ahlil?zé @ues tbubketi sepanately. For
00145 I n_some enbodi nents pl.i cation 160

I :
exanxp%%}ppkyawy S Bigatl) B gxeyBinerall g2k fpygan a specific quarter and
d S 0 u
sumx{(lﬁ?zg.nm?ﬁ ﬁ)thx:?@ ee)'t;fa%%t% eggl}}sg?&llggd J.%%g@ét&srfuﬁggﬁ ﬁzgtégqug hedge the
summarized fcagte fléwlon]y=i This é)ampiedna‘yl ineludx pegpond foas ekt tovmy/receive or

and/ o t her paynents t ons der ed d
any EPpaUgeTo: o br cobmmsamatd arpriagin Lol To- Thbay T a strateey
that la)coﬂﬁuseu%@tﬂem%l&téafskﬂa@ € 3ol il @e b&ék&ﬁﬁd&ﬁ@@ﬁ@tsng to
the client. [00146] |In one exanple, application 160
[00148i g. 1Ip msheanmrynle apipicatinnyf® (Fig.-t1n enayzinalyze fparameters, such as,
ortfo Fi r
for egam%le Jiélﬁiaé%rérsn(ar kgg%ah éilf%:{? S&gggﬁgggemg/gfs g {hlg ﬂfé)l? (flt|h%r weighted

by mhfu€ityoor kdpdlin sepatat@buckepais desdribed @abowdjané ﬁéslgﬁ steatelgies that balance

commodi ti es arallel shift of
the parameters as closg as possible to zero for the whole portfolio. In one example,

asset,

application 160 (Fig. 1) may use a portfolio of vanilla options and solve for the strikes and

volume per strike.

[00149] As indicated at block 230, in some embodiments the method may include
automatically determining one or more client-specific parameters of the recommended trades
to be offered to a client based on a client profile of the client. For example, as indicated at

block 228, the method may include determining the client profile.
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the yield curve in interest rates, and the |ike. For
each asset, application 160 (Fig. 1) may select, e.g.,
wha®ed4eme t he client profile 173 (Fig. 1), froP€DH20@Y000521

nore predefined strategies, e.g., simlar to and/or

different fromthe strategi es descri bed above. For

exanple, a strategy may include N vanilla optigns.that
[001%0eat e i nsomg @ng?fg@@n% Fhbaspd| yransgempp p@ﬂpﬁf:%ﬂqno 160  may

. . it i g

aunortFf g d3RAhirR MeEE e T ZY coMfinfisie f o KEHAUR ent of the
pluraigsef cli¢r@Obdseld ém panfaliibedate A2pifegnef @r mesc pordfolios associated with

. application_ 1 Fi 1 di vide the port ioto .
cleng 6.+ 8 e e Reteer To- el GpapeteTy apaherial G g ppmatcally
deterRitiK&ile HGReliRhYspeEidic ﬁ)%}‘zfi‘ﬂmé@gof ARPdAdeab iR R ofthd at least one

1) may exam ne all cash flows in a specific quarter
clienhbaded omthgraliznt prhler t o one effective cash flow, and

then determ ne a strategy to hedge the summari zed cash
[00151)ow onhysonmEhémbabimemts ctheafiehnspenife poapes ihclode dedales margin.
t ay/ recei ve or any,comuodi ty/ener t.o Qe .
The Qggqf,grﬁ Hy “ma&g-uﬁéwq%%qtfng@n%é%@ppé _rgc%’;n% abfl}o‘éllld ge applied to a
buy ctid @UEHeliFHoskd 1& 8 TNEKERr Afspédific HBHE CoRfbafldItdlacabREence price”.
for all the buckets and the assets. [00148] I|n another
The &xforpice, prage| inentindnde @Obgnkisgbest-pfigeed priegd, yand can be defined, for

r anet.er such as, .for.exanpl del t . Ye
examgf§, ) trg!, By A it henyeen qfle BRI and "Safes desk. A
salesp@sc@hingd vt i@ mbixirhize Qhe K@@regdtd ns@ Pk ahergbd Ovedxecisd deals for a
descri bed above; and desjign strategies that balance .
pre-defigedppariofe € & Shree reerike faisesgyde. BveortBnizimgdhe Ghargpd sales-margin
o} j I , ] i I '
pr o1, AL Gy PRE FARTRLR 00RPY) SPLARTAE Rl o
definfngra trhde, ®tg.) kelmdagdhe Graferengepriet fokthe tf4d01Applidasion 160 (Fig. 1)

i ndi cat t block 230, in some .enbodi nents. the nethqd
may GETRER D QIR OIat | AP PRaL e PR GO Pt (i Gade Based, for
exam?ie', 8Abns BEfiokd 6f tlﬁérféll'ﬂ_%iﬁ% 21i8ft-dpB&fit paRmRGsachith a9 be included,
o be offered to a client based on a client profile of

for exahwle |2k part of Flaent pxefipll 83 (Big. 1ndodialiedatat 1781 (Buk 1»agl/or client data
171 (Hne ret hod may i nclude determ ning the client

prgof l e.[00150] In sone enbodi nents, Fl-based

managenent a@pLilcagi on 160 may automatically determ ne

clie {“-1%88& P FPOIRCYPRS corresponding to at | east

one client of the plurality of clients based on

port 11§ OH’altaSatcti]‘?‘?pHﬁ‘Fdl?ﬁ% or nore portfolios

associated with
* general purchase history;

* volume of deals (overall, past year);

* client profitability (overall, past year);

* client potential;

* ‘hit ratio' (what percentage of offers he accepted);

¢ overall support resources invested;
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client, e.g., as described bel ow. FI-based managenent
application 160 nmay automatically determ ne one or
woreee/1¢47ient - speci fi c paranmeters of the trade PEI/H2009/000521
offered to the at | east one client based on the client
profile. [00151] In sonme enbodi ments, the client
specific paraneters include a sales margin. The Sal es
mar §i Hicat ipyeRmgpt \hedgine#ofiSne an additi on or reducti on
that should be applied to a buy or a sell price
pr opospeeiat epnapaigrsand preyrRotinspeci fic trade, conpared to
a "reference price". The "'reference price" my
i nct udmicturbyple; s best-of fered price, and can be
defined, for exanple, as the bank's internal transfer
pri cestivetuseetnike peice;r adi ng and sal es desk. A
sal esperson may want to maxi m ze the aggregate nmargins
cha# g@Rntdcametpdredriskeal s for a pre-defined period,
e.g., three nonths, for exanple, by optim zing the
chas afi2dRn s Prb Giabilidefandp@l . The sal esperson may
provig(gg appl i carBt?i on 1%8 (F?%. 1) with trade-rel ated

par ankf &iferdfdnily @ trade, e.g., including the
"referénce price' for the trade. Application 160 (Fig.

may . o ! ‘ T ]
o018, o RSO ST 05T nBRRELd o g o more
the dieat-gpecifar acdmdidre fistkd cationg, @hd ebdsed pewi the cmonitored parameters,

.paramneters, which may be included, for exa e S .
appliciiion 16 (Eie dhas, rpasicais Sstane sale>mafie 0 PE bffaRg to the clent,
e.g., ihkéaltfhd- 1) and/or client data 17 1 (Fig. 1): tine

fromfirst client interaction; time fromlast client

[001 i{/g?gf‘lfl son®€ BRHAUinRHIC ﬁ%ﬁs&&i ﬁltaﬁé 'men_Yl Ib?l}ﬁ;@%%l@ﬁ l%ﬂF’?g. 1) may |

past year); "client profitabi over al |
autonpai:ally eanmbine €IRMntlapdt data,i ap;, fromi CRMamadulgswh@l (Fig. 1) and/or

oL FEP VSR bl EE03a,FHEFREE e 170 b THARGBL b 121
(Fig. S9Efdralxafl®ab GRRr ARAIP MOTRKhAPR;, Fl-based management application 160
(Fig. 1) may automatically identify hedging activities across various subsets of clients and/or
portfolios and discover patterns that relate to parameters such as, for example, underlying
exposure, current holdings, risk appetite, client size, and the like. FI-based management
application 160 may then provide customized sales and/or marketing recommendations as to
the optimal hedging/investment offers to make to the clients based on those parameters.
Cross-selling and/or up-selling may require for the company and its sales people to
understand the relationship between different offerings, and know which purchase may lead

to another one.

[00154] In some embodiments, the recommended trades may include at least one trade
corresponding to a financial instrument already included in the identified portfolio. For

example, if the identified portfolio includes an option on an underlying asset, which is close
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structure type; structure strike price; <client's
counterparty risk; organization's profitability
WO 200Ri18J16 any ot her paraneter. [00152] | n soneCT/AL2009/000521
enbodi nents, application 160 (Fig. 1) may determ ne
one or nore of the client- specific paranmeters |isted
and, based on .t rameters .
to ex g, 4R ghe ERompierged G308 D RER PEWIOPYORAp s sappeaanderlying
asset DAd BSvifIRA Ybriket Ox @m@ﬁfpeﬁ@di to the cli ent e g., in
real tine. [00153] In sone enbodi nents, - based

nage
[0015% e ngﬁ%‘iﬁnl\f%gﬁﬁé?g{& rgg‘ th& %cﬁﬁ'n,gmfié% traﬁf%éé I\r/ﬁﬁlo gxgﬁféig ‘iii‘lela% one trade

correslﬁmgmg]l)) agfnihoial nhatrmbameo b2 id@dﬁ tg.thd portilio hinkinegxample, Fl-based

managﬁl%elétlz?;a) rcnit!}:(!n ?g@ V(Ece ﬁrggy 8 18%“% I;cgeﬂg dat %tr)ans‘igre portfolios,
whickE 48Rt Bedde! clRRBEH eRPRABLARIN cRd¥pbhdihg merka&a(e%qmsa;)a Fl-based
may automatically identify hedging activities across

managemewapptoisat K0ofFig| i)emms a@mmaa? yodeteraling thegiggommended trades
to mc?%drse aot\r/aed'e t?%‘é(ti tﬁgr M‘e"%itlgeﬁ gl( SSI‘ to par amet er s SUCh as,

exanpl e osure current hol di ngs,

sk appetite, Ilent S e |like.
10013615 B e gt @gmﬁs,lé%éwwm@hﬂw Ec8Fimenoad PR, pay inciuae
hedgin@laf expodre) s IRlida@id A1 BldcR@QDENdaAt i ons as to the
opti mal hedgi ng/investnment offers to make to the

[001537']' ent SInQQI%eQ(aQBIet WP@%IP@EQHEUQQS(F@E; 19 $%ayS®le! Fl0Bhsed management

up-selling may require for t conpany and its
apph@alloeslq&)eﬂbge 1y @o mﬁ&enmljarsdlltm@rqsélratﬁ @ﬁshatp/ebeﬂ&@é rstructures for
er ent fferln now whi ch purch

f
hedgxplg. éﬁ%‘%’%‘é‘? %Hgs ef%ﬁpliatﬁj: sklﬁs ReIRQN midy Use H%er e [ )'% e(hg q) to query

appliéa@i@ﬁmmﬂgd 1} fordB<lioRy vhotlave g 1k fbx@i@te)@halger(ﬁxg hedge against a
correspondi n%ﬁt o a financial instrunent alread
foreigmeyrtraeys ¢-&- EME0 (BidRY:i it g r@éh@??omhédgepwmwénrslaéed FPR interest

rate (h'@)enkl? ezgl#lrc'aﬁgn 986 Wﬁ 19 n’ld}%ﬂf%ﬁtl&ﬂ%gﬂbhgg RN sﬁﬁs&erson with an

is“closeto e rati on,
IRD sttta@egyefooh&‘@m@ﬂhetﬁiﬁd ﬁﬂemmyralesl ekposterecandéow pmqmld@ theo;!aleslbmson with
a cus%gpn;eeggt?gd%rlllé/a For gxsa‘?nep e %thg‘a%‘éh 120 ?Filg.o grgzriy autg}nraggalllgfnldentify one
or more portfolios which have not hedged none/one/two of their currency exposure and an
interest rates exposure related to the currency exposure. Application 160 may automatically
issue, e.g., for all portfolios having only hedged one of the exposure a client-specific trade-

idea for the hedging of the unhedged exposure.

[00158] In another example, the sales person may use application 160 (Fig. 1) to query
for all clients who currently have a 'live' vanilla option. Application 160 (Fig. 1) may
automatically scan portfolio data 172, e.g., testing both the actual trade as well as meta-data,
e.g., profile data 173, related to the purchase decision (e.g., what exposure they are hedging
against). Application 160 (Fig. 1) may automatically determine a possible alternative exotic
structure that would, for example, both provide a more effective solution for the client and at

the same time grant the sales person and/or the bank with a higher profit margin.
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[00155] In sonme enbodi nents, the recommended trades
may i nclude at | east one trade corresponding to a
wo pvanei7ad i nstrument to be added to the port f BCT/EL2009000521
one exanpl e, Fl-based managenent application 160 (Fig.
1) may automatically identify one or nore portfolios
ur e and

[00158& ?258%1@8%@@@? ok 207 o6 rasthL i inglidesgeiying real-time market
data g&q ‘3%% ﬁ)gmrée?mr{%eﬁﬁd 86 Qyolrfrb s, lﬁor”@i/anﬂﬂé OFfbh&al Hénagement

m ne-t ed trades to include a trade t
applida¢idg @ 60 Ki&gu h)‘mai;g etk pogLfrem FIOYs66is 1HA (Exgn’b) real-time market data
enbodi rren t he reconmmende

correfAEN Qo WP HGYIGh ChseaehS: 2B SUTALY HEvigy opy one or more

portfo:ir%g baie@%ﬁtm: réﬂ-t&ﬁ@mﬁﬂ@f‘ﬂét@ Intdi@ ekamPRDBleSes tﬂrﬁ@d&tE'rxﬁby include
1) may use Fl-based managenent application 160 (Fi

g.
data reating tefahestdeslping assdt] e.gntacinet priegoé on dedenyng weset; and Fl-based

o OGRS, AP0 By SRR a8 g o

an unkerlymgQaety e3P bl Cidbhtdiink606nd Blrgnorb) pér@ﬁbhai lindbdiagtame or more
who have a live foreign- exchan e (FX) fJEeojge gai nst a

derwqtblleépgﬂméqﬂtsr enEspponding to gy assst haype A DofksQwt of knock-in

e 18 R S 1%

sal esperson with an I RD strategy for hedgi ng the EUR
[00160]1t er eReferancesis akposadetoakig/ dr Wbmb\ﬂclj@natfcells alllmq@@lsmethod of

s PEHRST % £ 0% FESRie FRaT ATRLE i RELGRL Wl some

demoRQFaiNe lehbodWhidiEd) THabmeNtin- hﬂﬁﬁm%dexﬁ@cﬂﬁ{n@ﬂt@/dn\e(br%oﬂef@efatlons of
currency exposure and an interest rates exposur

the medipd 0éd1g: § minebe perfermey té’x‘ﬁl?s‘tir”éoreﬁéﬁmﬁ%%‘? syﬁtemsbo%@yg 1), e.g.
Frea@ SRR Sl 31 1D @i 0 ALUGP L3 B80RF. 1) P

193 (Figatieardider GW 19h@ifeldgwith aofeatﬂmlemiktadgbﬁlggxp@sg.grtegger 169 (Fig.
00158] In her ex npl e_sal ers use )
1), baggson wa&wﬁ%{mr&wgo 3p 28 172 (EhgeH/WftE relgiion @ Flghtarmaion received

from BHE ?rﬂﬁéﬂ F1ayBtefs, k %gvesys[\éﬁ‘@' 1|4103(Pi’g?ti)oﬁlRI‘/I\Flﬁfdrﬁﬁﬁd)rpfbcewed from
0 (Fig. 1) “may automatically scan portfollo dat a

CRMlm@dules d6} (tF%tl)nghbmtt Hata hi7 latkigall ).t ¢liesie paefileel 13 fgg. 1) and/or
profile data 173, related to the

Pred“g’ﬁf‘cdﬁ% S%c@ﬁ g on (e.g., what exposure they are
hedgi n lnst ti.on %‘P(F ‘%ﬂ

00163 rmrscielop et 0% Bourtie and indiie Theiving, pre or more
event (“trigger”) parameters For example, the user may use tool 118 (Fig. 1) and/or user
interface 111 (Fig. 1) to define one or more trigger parameters, which may be provided to
application 160 (Fig. 1). For example, the event parameters may include a time distance from
expiration date of a derivative instrument. a price distance between a knock in or knock out
parameter of a derivative instrument and a spot price of an underlying asset, a hedging risk, a

financial instrument type, a type of underlying asst, and the like.
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structure that would, for exanple, both provide a nore

effective solution for the client and at the sane tine
w@e@oti447e sal es person and/ or the bank w th aP¢ii/gi2er9/000521

profit margin.[00159] As indicated at bl ock 202, the

met hod may i ncl ude receivi ng real -time market data

1001 2ot 4 et A Bl R e e rger based on

the eVt ﬂa%‘i‘été’r@ F& &amplé, Applidation S60NFigl 49 nidy &leﬁnk)tnﬁger 169 (Fig. 1)
real-time narket data corresponding to the plura

basebdn fhemedeiNcidsyentapachragiersmat i cal |y identify the one or
more portfolios based on the real-time market data. In
[0016%)e exahplimdicatérkar bk t306e tibamathod ymay elsodiaclide adentifying one or

rel ating to,an underlyi as ot
more gRr e P RHGE 256 BF Mok A Gt il B R nf defifedrigger. As
indicaB®lat BBk B0716 hEthed nddy MBMdé GsHitofiMg tohe oP Mdrk VfiRSsystems 140
based on the data rel ati ng to an under| asset

(Fig. &) gnd/oro@mmm 16 (dseldp desrieF et Gﬁi\wfomtm.cﬁgespondmg

to the ﬂe?’mg{i d{;‘% egéslrgélfvﬁné)\llllc%tégna@r@?ﬁ(qgr a? ﬁ)(r) ggst%rﬁs 140 (Fig. 1)

to dqwdt clﬁfogmfahgm @rﬂéﬁ;ﬁﬂﬁfdgn&d tﬁ@ghg eldo ¢Rigt he), s@,o,t bas:credc@ the trigger
ased on trigger 16 Fig [00160] Re
paranpeéera* disnhdae +4d El%gl)sprqm? éﬁtaslciéeafa& Dapragiction datz 196 (Fig. 1),

and/og lpléHﬁ)tthfel?as t)asggg C%vzlisoéesgt%k%rﬁ)to'v@ Ynnk! x%éﬁ%l’%—ﬁé%g ?Tx'ieanagement

trigger, 1n accordanc .
appli@a'nnnlﬁor(d‘lig vbB majaonbmtentfii sybtnmsoImQ (Fog- 1)i i détergnine spot prices of

nts one or ratl f.the d . .
underf{igE TSI aP e il PR TS SrboRarls SHia AL Eof - and identify
one o‘i)fﬁér@ B kRO pbitfaliios lﬂolucﬁn% one bl ntRe Qﬁlaﬂaﬂaﬁgﬁﬁﬂénts satisfying trigger

pplication 160 (Fi to provide a user,

169 (ﬁ%r@ @2 wﬁugmglgiemianvqg@tr(umegts llawnam@/l@wckmmdmock out price

w1thu§ ﬁ{egjrlc%)disé%q %,Eas%eﬁ&%@ﬁ%tr S%g i:(!‘9 Q@ng elﬂ ﬁl’&hglgeeﬁlpnﬁo@d spot price.

[OOIGHE; tfol S %ﬁlcle%g éfilg\??g)%lf 3%87#% I)]'téet% hd {1}%}( 2545? Sg[gf'lé]f.&g portfolio-related

mforrﬁatgan. cSy&pendind 40 théiidentifikd [ﬁRMlimeUrf@Jah@lb [T CRIs¥E thanagement
rom CRM nodul es 161 (Fig. 1). client data 171 (Fig.

applwf}lon dpP ehig- brny reseiveslientrpecifiy infeamation} BuiFig i losomagpending to
a cllex%rtegatg#ocgdtgd Wili}l an nﬁ%ﬂi@&%oéﬁ)h nﬂmtc%gmﬂhxgt@&ka %&anatw?ledeﬁned by

may | nclude receiving one of nore ev
the cl{eht-spegifer ihforpmtiand 78 (Eig. Fpporefnhmnd:letgdnmfenna;tmn coagespareling to the

(Fig. 1) and/or user interface 111 (Fig. 1)
‘dem‘%S‘?H‘é‘Fﬁlﬁé? one or nore trigger parameters whi ch may be

provi ded tq. application 160 (Fi . For_ exanple, th
[0016g} ent p"g%lélﬁ@@@fisa tgck A, e n&ﬂtqdn@amaé%)alﬁel@d? rgsmratmg a CRM-

based trigger corresponding to the one or more identified portfolios satisfying the parameters
of the defined trigger. For example, application 160 (Fig. 1) may activate a CRM trigger of
CRM modules 161 (Fig. 1), e.g., as described herein.

[00166] In one embodiment, Fl-based management application 160 (Fig. 1) may
automatically provide alerts to at least one sales person with respect to portfolios of clients

managed by the salesperson. For example, an event-based trigger 169 (Fig. 1) may be defined
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expiration date of a derivative instrunment, a price
di stance between a knock in or knock out paraneter of
W@ 2@eni#4raé i ve i nstrunment and a spot price of aPCT/L2009/000521
underlyi ng asset, a hedging risk, a financial
instrunment type, a type of underlying asst, and the
i ke.[00162] As indicated at bl ock 304, the nethod nay
with jefierencgdo daf ionmege desited gyents g tg ne [9e moye fjpancial instruments, for

examﬁg S I1ﬁ§x§c§”‘z{l deél\E?otEVfgg‘l%?E# an e ?ﬂ% 10%% 1 Uvniﬂ?nolegf ihdn oill} WY Based on

rigge recelved
eventEH4eEd tﬁ%@@”‘%@r(ﬁg [ Dﬁlml}asé& mﬁlﬁhgeﬂlbﬁld applidakion k1 6¥0@Fig. 1) may
the nethod may al so include identifying one or nore

autonpsically, magator nentﬂ!awnfbat%%” 6Fignd)-foF EXARRIF PN RrEOnHDHRIS Rasis. .2
daxlygtgfﬂé{tﬁ% e tOE ﬁié)‘fjeg_gbr@ﬁ)ﬂo% Bé\gﬁgrgna&?al'xﬁghﬁr%%de FHirit Qf?thm a week.

i'ncl ude toring one or nore
Uponﬁuemfgmgmaclid@o(tfal@ Fltbased titanagdDmiit rapplludaesn 164 (K g) may receive

chentt% ?q?ttﬂgggtpgﬁll i 19?;&Rge )2{:{%{'%85 fogg{sle poqdl ngateg with the
1dent1(f': #i YortiolioTBYsH0Bh 'd@ituﬁM@ﬁ ﬁﬂ&m%@n(lﬁvgl?lgl)) é&régﬁgrﬁﬁﬁg to the client

ormati on correspondl ng to trigger %
assocategi thbabe@ldemﬁmh@ottfql@gﬂ bpsndam@na@ﬁmentaméwatlm ¢0 (Fag. 1) may

autongaélégl ' %];J( lneg ?1?)1 %oa;tllfu? 6§ Fllleqs légséeri%%? '[gfetr{ ﬁf%) SQPetsgerson of the

upcordﬁx%C Ev&@ dinaﬂﬁV @entifie® rmna?oﬂafrplne on€l enlilﬁﬁﬁdeﬂta ﬂﬂgﬁmh tmanagement
plication 160 (Fig may nmopnitor Fl syste
apphqan:pg 169)(Figo 1emayr «wtw@aw& RSPYléééheo$ah’t§ﬁﬁféP‘I‘ w%a a'élgaéiﬂf‘srepm or

list oﬁ%fr{fgﬁ%q{ﬁq’i%%hé ggm | Pg %(/ér(toé O3n Qfdag)? Ao 291 Qe bhdid

oneo “nor e € po thIOS

Incl udipn tyr y,

[00147:1‘| ager %8815]1%:&3 § apé) 1c§}fb% ﬁégl {1;”65 ' 34@@?&%@9&@& rB8ide alerts

to at leBStond RBIRE PeRaY With rRspedoeka ¢liend Enahﬁlghdkbyomte sa]respeeson regarding, for
within the price distance, as d f| ne

example; g fingncialfipgpmaen quﬁ\,lrfmtlé{dngﬁ 1& %@ort%o(rylgg(%égx g\léent or even if
the cliddLGARY 1B nB fpgftlfo Bﬁortctigm { Qx?gvémﬁaieﬂcthggé 169 Flg 1) may be

provi di ng port at ed forrmtl on cor espon I ng
defin¢dint 4ssodiatmt wifth eathpnirwmlotafm:n@dp aeﬁumpiaé}nswmbms adpich is or is not

o BT SERE e R 4 by S5 ey

clientt 6F @cl@nt-ﬁ@ﬁna@s&@@ﬁi ﬁxttﬁg filahdlalGiRsthefett] & lfgeﬂidﬁ @id EORINOSD exchange
and to communi cate to a destination de i ned by the

rate hgs ¢repteddpeevdlng ef 1-A4f or mation 175 (Fig. 1)
portfolio-related information corresponding to the
[00168d1|ent i fln@dother eXamplo. th[: GoUBasektriggen ol €iigat) RV OR defined with

refere%%g to orrlleeorngltopeogther Xesneé evenr{g lel.Jéj CaGRARLE] sﬂ%m%nm%%edknock-m

or knock-out price within a predefined distance from a current spot price. Based on event-
based trigger 169 (Fig. 1), Fl-based management application 160 (Fig. 1) may automatically
monitor portfolio data 172 (Fig. 1) and FI systems 140 (Fig. 1), for example, on a continuous
basis, e.g., daily, to identify one or more portfolios having derivative instruments with a
knock-in or knock-out price within the distance, as defined by the trigger 169 (Fig. 1), from

the current spot price. Upon identifying such a portfolio, FI-based management application
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trigger corresponding to the one or nore identified
portfolios satisfying the paraneters of the defined

W@ eoogae4716 For exanpl e, application 160 (Fi g. IPCHHY2009/000521
activate a CRMtrigger of CRM nodul es 161 (Fig. 1),
e g., as described herein. [00166] In one enbodinent

-based nmanagenent application 160 gg
160 @Eﬁ IRy ECERYE (SHERT SPeC Fé?%“@g%e‘&tdalteeé (Iaﬁelk%qréeépondmg to the

cllemgfsrsockﬁe éé\”\xfl& %@%&%ﬁheggoﬁﬁfl&f @laéézis oﬁfde& da‘ﬁg %nfgg'ﬂgtgzﬁ\dlﬂ (Fig. 1)

al esper son r exa e, an event -
correi;;rdngggr tolthe c(lEng assbyiategly with tﬁefldemd'mdt ]h)rtfelﬁ@, r Blrlozsed gnanagement
re_desired eveqbf relatln to.o

.one Qqr rJope
apphqqtltqgﬁép 1g Limay, Aeiomatic CCE'S{‘QH%‘F%‘ asuifal el gﬂn to the salesperson, to
alert B@'shégler 0RO MRV IRGnAR: S0k (rPdht endi@bd pWtidlioNId &fesen;imqmem FI-

one week. Based on event-based trlgger 169 (Fig ,
based—‘thaMgg@nmpag@mnmoa(ﬁ Fg i1¢ atay amtopGically grovlc)e thgyales person with a

suitab %téom%tt (I)rC st (é’ p(%tﬁ I t or bfgg‘ws 8e{'i éiaevlegé ( FI gq Slaaily b35is or any

oﬂwrmdﬁﬂtlfy one or nore portfollos haV|ng flnanC|aI
instrunments expiring within a week. Upon identifying

[00169qF10h a FRgéeh& isBlsohnafa &L HigMaN AU RINER he ARRIalIG alh@tel@Omethod of
1) may receive cllent speC|f|c managenent date

autonlansal'dsFurgconlr)lembmg @s predﬂmbnagedt ontmtf@lw alata, ags@x@paia@@b with some

demoflfash AFiogfiTioRs - (ESgRE HrbRyr oot BRE O 3 SRR AR L method of

Fig. AaagChapetoimddnby bfie iod @ndre fdl@terio of fspdterd, 1001 (ligs ey e.g., Fl-based
nagenent application 160 (Fig. 1) may autonatlcally
ma“aé‘%m?ﬁﬂﬁpﬁlé‘taéloﬁlé@ﬁlﬁbl)e alert to the sal esperson, to
al ert the sal esperson of the upcom ng event in the
[001708ient i fAsciadisaied fapblosk 40, baaneshasbmiaysraluderecejsingdrade parameters

aerim{TRABE® e SURIE A2 WS, (i AL HE TR LR a cortan

esperson a sul e repor
volunuzf ergo,rﬁcfuna¢<bsy Raingn bhe mpnﬂxmmngf zevlmatﬁc ﬁ:a@ undensgecified terms,

dai |l y, bas or any ot her basis. nother
e, Ppgpmplexel fﬁ‘}ﬂ t@&?. B3y 189 {etingd w &’S traﬂﬁro f.@@mp;k based on
risk/oBfS&’t’drﬁ‘t? aah@eis%fm #det§ 3@&&9@; T?ﬁlnﬁéerﬁﬁé 2 iWetfAce 112 (Fig. 1) to

respect to"a client man e sal esperson
provideeapplidatiy, 1 0dFigxt amithahe vriadd praaroétats. | nst r ument not

currently included in the portfolio of the client or
[0017&Ven i fAst indicated eantbladkr 4@&4)tthy nivisodmapdndladd identifyag one or more

| e, t dtri 9 (Fig. 1 . b .
poten{ KRBty o eI SO AL ITOIaPePOR g SHosibied i regclient. For
examﬁeféﬁﬂ@&icﬁi ld(ﬁ(ﬁ% Y ) o?dé@ fh thescl%rnts! whéQfe thﬂﬁllﬂkg@de'gn above a

he ‘current port tthe client, for exanple,
thresh@le te cenvackti definedsioaleand/ based ongottfalio data 172 (Fig. 1) and/or profile

data 12.5 é? . tlﬂ?{l'l{\‘ﬁ)e ven{g‘B gl he f I rﬁﬁc(i?lg 15 R B Hriation from CRM

modules 161 (Fig. 1), prediction data 196 (Flg l) and/or client data 171 (Fig. 1).

[00172] In some embodiments, Fl-based management application 160 (Fig. 1) may
identify the potential clients based on portfolio data 172 (Fig. 1) corresponding to each client
and, optionally, one or more of the following, which may be included, for example, as part of

client data 171 (Fig. 1) and/or client profile 173 (Fig. 1):

46



10

15

20

25

rate has crossed the value of 1.4. [00168] In another

exanpl e, the event-based trigger 169 (Fig. 1) nmay be
waledoonediov th reference to one or nore ot her deGI/HRd09/000521

events, e.g., derivative instrunments having a knock-in

or knock-out price within a predefined distance froma

curr%n_t spot price. Based on eventbased trigger 169

(B gCligyts ipyesyed €oAlshagement application 160 (Fig. 1)

may automatically nonitor portfolio data 172 (Fig. 1)

arfd Flieisgiskniglerange prafde; 1), for exanple, on a

conti nuous basis, e.qg., daily, to identify one or nore

por t Chikntspasaviansactions v auantitatives (avaragatsszeninumbgr, overall notional,

knock-li n_or knoc)k-out price within the distance, as

dVFRYPBVYRESDr | gger 169 (Fig. 1), fromthe current

spot price. Upon identifyi such a portfolio, . .
FI*. bR SRR GRETHON 5 SYRCHIeh Fifo skugient YyPRapy/sell. risk metrics
r%@@j;ve client-specific nmanagenent date 175 (Fig. 1)
corresponding to the client associated with the

i denpi L [ destination

i nf o?iof ??%%%ﬁlgﬁkgnd%égg? ?lggshpt)’ondi ng to the client
assogi- d wth.the identified portfolio, FI-based
&aé!a‘%%t“%%‘%‘ff’%% Fon 160 (Fig. 1) may automatically
cql i cate Mitable alert to the sal esperson, to

al mn?ﬂé%%ﬁ@é%&’r’son of the upcoming event in the

i dentj.fied portfolio. In one enbodi nent, FIbased

minaé ﬁ’%ﬁf’e’g‘ﬁﬁlllf‘ UYon 160 (Fig. 1) may automatically
provide the sales person with a suitable report or

| i*st CHentissate b respanssde signilas offes: def i ned event, e.g.,
on a daily basis or any other basis. [00169] Reference
i ¢ aRalg ofesponss teisgnilar offgrs < by elednsrsimiar g this one;
illustrates a nmethod of automatically recommendi ng a

t rad€litnt’s edposurgsemtl theligiog daliey, parasset tywedance with sone
denonstrative enbodi nents. In sone enbodi nents, one or
nor eExgeetedtdealnsveafs ih e aliehtsogbrddlid-(egg. e4pmatyonsye
perfornmed by one or nore el enents of system 100 (Fig.

1}, E€oghterphity bacel eRpiagaoehd bakirichatingthe boéhosEd Gade).
1). [001 70] As indicated at bl ock 402, the nethod may

[00178nCl uday RAREMING Bl6AIS0N) Ah HRERIISMAR fihdludtOgéhekdtdea customized
For exanple, a trader may want to conduct wth the

trade pAigle eprraspansing t e m@oged/@adm,bedgrgyi,de@) %ﬂ@é@ew more identified
. i Ni BXi ] ifi : r .

ot 0 B0 R S B BRERL b7 ) e

171 (Bgf ilnedobyxdrhple! Fhtased mamagemanphpgplichdered 60(Fig. 1) may tailor the

“generic” trade offer for each identified client in the form of a client-specific trade article,

¢.g., a term-sheet or trade idea, in the format preferred by the client, e.g., pdf, html, ppt, and

the like.

[00174] As indicated at block 410, the method may include communicating the
customized trade article based on client-specific destination information. For example,

application 160 (Fig. 1) may automatically communicate the client-customized trade article to
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ri sk/opportunity analysis of the trader's portfolio.

The trader may use interface 112 (Fig. 1) to provide
wappbitedaté on 160 (Fig. |I) with the trade paranRCBEHR009/000521

[00171] As indicated at block 404, the nmethod may

i nclude identifying one or nore potential clients for

the trade based at. | east o? portfolio data associ ated

the cligntignd/os asplcaprrsonpig chasestht die clishhicoht hasrd pB@etafjon {yformation
177(ﬁ§% Zgga%ﬁ§§§w%Pghgkhggts who are nost likely, e.g.

to conduct the deflned trade, e.g.

[OOIESGd 0 1£aftg 9 bg%‘i(%‘}?dzm Okr% rg\i)ocﬂ gr erﬂgtlhtq L{Bay include

ta 1 rmati on from systens
openingi § suxle)ble @%Ml ﬁidkﬁrfgiteo@fd fassooiatedMvith citie &fheﬁtﬁﬂo @hich the trade is
1), prediction data 196 (FI%Q é}, and/or client g,ta
recorr_[mgncf i glor 19xanpixy 13pplications Whod) Ay utopjatigally, gpen a CRM

1 F f t
o RIRGEEK 3O L1 ) STRASIBN L itin e

CRMcdienesparddi ng to each client and, optionally, one or
nore of the follow ng, which may be included, for

[001Bjanp| eAs asdigaéd apbiocki €11, 1dasb&1e16’rﬂlb<6d¥htgntslt}xe and/hoal may include
client profile 17:% Fi ): dient's [nve
geneigijug €ne opmarR SuLat ble S gk e forisminga sa P i charge of the
chenp@étfoﬂé’)@n@?%ﬂt RSa prétédintd tifthé \ﬁferl()av%rgagﬁlesh@)& day. For example,
er notional, overall premumetc.);
appliGtioent 60 (Bigstl)t may smtirnaivelly geylpKatE( thes evitableaa&iRM alerts for CRM
|nsB%unent type, buy/sell, risk nmetrics etc.);

modylgsiidsal's currently extended to the client; Client's
erall revenue, .. Client's profitabi]Jity; .. dignt
(001 {78y t  clp oG mbapimenss; b rrpol B el nsféeraé‘gﬁéﬁéf‘&ﬁ%ea trades may be
generatedl | ar offers Rate of response to sinilar offers -
by clients S|mlar to this one; dient's exposures

001413, SR BRBEL) G B ASSShh By FEREGHRBIR, e iy o
an option, e.g. 1,000,000,000 EUR notxonal amount of an opnon e.g., to one or more clients.
The option may include, for example, an option for buying a Call EUR / Put US dollar (USD),
at a strike price (SP) of 1.400, and having a knock out trigger of 1.35, and an expiration date
of 1 year from today (current spot price of EUR/USD is 1.4). Such Knock out option entitles
the holder to buy an agreed amount (Notional) of EUR on expiry for 1.4 USD per EUR,
provided the exchange rate never hits or crosses the barrier of 1.35. Such option may be
cheaper, e.g., market price of 2.9% of the notional, than a plain vanilla option with the same
strike of 1.4, which has a market price of 5.8% of the notional; the knock out option may
provide a conditional protection against stronger EUR / weaker USD; and/or the knock out
option may provide protection in a weaker EUR / stronger USD. On the other hand, such
option may knock out, and the holder will lose his protection, which may still buy new

protection at better prices; and/or the holder of the option has to pay a premium, which is paid

up-front.
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proposed trade).

exposur e

to the bank (including

[00173] As indicated at bl ock

wWalo®9/1441¢6 met hod may i ncl ude generating a custREi/A2d09/000521
trade article corresponding to the proposed trade to
be provided to the one or nore identified clients,

[0017§}2

relatm%@

ased.on c

( Fﬁgcorf}ngatﬁd
i EUIffo [2@19

lor t

i

generi c"

ient-specifjic.m
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e R @gﬁgeé"é 80R! th€ pst QWe&@Oar(d: b1k orlthore of the
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i nformatjon

nBy regejye lustorical data
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[00174] As
hod may lncLude commini

hBregfci%gﬁt@ataetlgg(%E&j ‘ia d{ﬂr’proﬁle 173

i ndi cated at bl ock 410,

cati ng the custom.zed

tra
i nf

de artlcle QOn client
or nati on. For exam;le appl

speci f iCtieHesd " §RtiRNata
ication 160 (Fig. 1) my

aut
art
of

177

n i
°?ﬁ%’ (01 PSR e oG

11@31 péirabset 8pg. . based on

cOoLr QthD_dl ng ol

Cé 1e%@tls g)gbsegfgﬁ]té %% S%BQ?JR long

<G esperson 1 n c
degShibyatoodEURS a)yermtﬁlotmnow

the client—f00175]As

i ndi
may
ass
rec
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nmod
Wi t

' %Eﬁ@’sr"i’stk l%ie‘?&i‘ce%le' n sof

i ncl ude opening a suitabl ¢
ociated with the client to
ommended. For exanpl e, appli
omatically open a CRM " oppq

ules 161 to track the comm

18HR Q6 kR v Ersk Name ttb Alep his
CRM tracki ng record

vadeceﬂl delta belgweajcertain level and
ca L L
D rlP un iegg 'b%‘?)g'c% ‘ %‘g‘?“r‘f QC%RA@Yfferent,

ineeglti on in a note
rnn17m Ac iJarli cat ar:l at

bl g
gen

-t oo

clc1dnts adtibrRdBragédodi ment $

erating one or npre. sui_tabl
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qﬁmﬁltai«wnalvex;agamﬂe; oannbmm

omat i aII nerat t he. sui
opuerallgrotiqngb roverall preien |
| ygiyng details of the offef
er ated [00178] According

45\

oor ] occiléahseo{;ér' tﬁ@%a&%re&olalvgww mil

LGdioa#l; (gOK DURpsemium.
table CRM alerts for CRM
enbodi nents, a report

ed trades may be
0 one exanple a trader

may|

Btst opa\gf 'tPa%s&c?%hL ). atybé“
type,

(asset class, instrument

buy/sell, risk metrics etc.)

08 v AHROY Ba¥ri&f all BUY

Client's overall revenue

1.5B EUR/year

Client's profitability

100M EUR

Clients vertical industry

Telecommunications

Client's rate of response to similar

offers

80%

Rate of response to similar offers —

60%
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an option, e.g. 1,000,000,000 EUR notional anmount of

an option, e.g., to one or nore clients. The option
worespoiimoiawude, for exanple, an option for buyi NBCHI2a09/000521

EUR / Put US dollar (USD), at a strike price (SP) of

1. 400, and haV|ng a knock out trigger of 1.35, and an

eX 1 oy -0 ad s /llLllcr Nt ot
l LAY LY uuay'—ruu T let QPUL

p f
pric é’yo‘fl‘eﬁlﬁ E‘J@Brl E‘)tﬁslf)"e SucH Knock out option

ent {TI €s the holder_to buy_ an ﬁlreed anount _( Not i onal )
of EURients exprityperfolia -4 varsmsgel hegRentphelds devpnilia call ‘options,
exch ate never hits or cr{o S

2
1.36 éa%gﬁcﬁ option may be c:hea|ces(?!@(e.ﬂéyﬁ,ﬁ %gékl((etee& {r}lfn(,ge n 2,36
of P.9% of the notional, than amhaisnfoveﬂmlded;afbm,ilomand1.45

\Mt 1t he Sahe- c-frllzn r:rF 1 /I J"‘LL)“I“\J"\QQJ market prir\e

TTTCT v TOT—ITCT

of b.E¥eekddes &Rhisonahe clibiersk NPgHiriedlhs sHkveON May
proyi de a conditional protectijon agai nst stronger EUR

/ weai@e?ifmlﬂ@g gxpifasionthe knock out option may provide

pr orection i a weaker EBUR7/—gtronger—USB—Onthe

ot heermtﬂﬂparsuaivemﬂt iesposweyy tkrjobkn@as he anly tiiye hol der

wi | ose hi whi.gh may still buy new

protei&?i %paén‘g‘é‘?f’%ré‘ﬁr?r88‘§sed and/ or the hol der of the

opt | @pdeas to pay a premium which is paid

up- front [00179] According tolthis exanple,

app| i i g. 1) may ne [ q 1.5
R R PR PR Eﬁ%‘@?%té&"é%‘é@%“ 379 and 1.59
the| past 3 years; and one or mooeer die paseydanl | owi ng

cl i ept—speect+ft+e—ec+tertons—relating—to—a—potential
[00180] i ent Badéd cn ganalyb&@edh@nabﬂvbeh’(put@t applicatigrEi BH0 ](Flg 1) may

paortfolio data_ 172 (Fig predlctlond{s % %1
automfjl%lb/dﬁ%fﬁﬂwef R examgleg ébaftéélﬁbtné. Hyuld b afierrd $100 milflon of the

above ﬁa c{kom tloﬁaﬁe% F;?}S:ea{{?b%% ft%hﬁéﬁ%ﬁ? sll (Iy Sbove the market).

app I cation 160 may ‘aut omat term ne,
Appli€aronebé@niplige, 1) neyt, farl dxampleAaBimowltldalbegﬂfehﬁe adrafit @@ticle customized

mlLion of .the ahove k outotlonata ice
to theJpretirdthes of 'l R0 € [ BRES oRutisPR Mo ediient dRoHREiSH 175 (Fig. 1)
corresPBiMihg &bl Bllent 68, (ahitiImay) aui®atidaflly EorAMBhRate the trade article to a
automatically generate a trade article custonized to

salespersen gpeek@,rgq‘]@égh@fch@m eg-- Rased. gn deprasignoipformation 177 (Fig. 1)
coms@})ﬁ‘g;}é aggxll'[ent information 175 (Fig. 1)

orre pon ing to client A, and may automatically

[OOISEE%Q&(C etr?erhctghlgla s(rg?{gz?deatr;é % avg@aﬁl Sﬁl?e:ﬂlgaif F@\é?l?ughgtes a method of
perfornilh@ b M ba¥ed fbéry(ihi a@eordanceavite SiA démbndt@tive embbdigd¥its. In some
[00181] Reference is also nade to Fig. 5,

whi ch
non-ligytieghembedimeptsique 9§ e eperations: ¢fdhe gicthod of Fig. 5 may be performed
by one or more elements of system 100 (Fig. 1), e.g., FI-based management application 160

(Fig. 1), to query one or more FI systems, e.g., systems 140 (Fig. 1), CRM modules, e.g.,
CRM modules 160 (Fig. 1), and/or databases, e.g., database 121 (Fig. 1), for information
requested by a user, e.g., user 102 (Fig. 1).

[00182] As indicated at block 502, the method may include receiving a query request

from the user. For example, application 160 (Fig. 1) may receive a query request from user
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performng a Fl- based query in accordance wth sone
denonstrati ve enbodi nents. In sone non-limting

werodi4Tent S one or nore operations of the methdUIEN09/000521
Fig. 5 may be perforned by one or nore elenents of
systen1100 (Fig. 1) e. g , - based nanagenent

102 (@@fs’ trlegQIBpGOg'%éis o r@@ﬁgﬁ e O i dhieeiace 111 (Fig. 1) to
defm(:e offe or i FREY/ ﬁﬁa&@t@rs((ﬁ' lﬂ;ﬁ ré?ues@'%&ﬂx&f A3 tRPASORIed to application

e.g., databaseé 121 (Fig. or information requested
160 (Blg b), agervia mtgface Ud8(Figod). (Tﬁe guery)pargn@Qers Rjay/e based, for example,

o bR QSRS SR B

pli cat recei ve uest
00183fom u ‘f lfa'(egagE{O%S‘ S%%ﬁhey pay @ﬁ@qﬁég& s Yiggpne or more
of thd Ppkysiek?s {40 erigl)), @RNIGhoduléL 14 POSg 1] ahd/of dathbase A 21 (Fig. 1) to
defi'ne one or noré query paraneters of the request,
receivghinédrmatign thesqdr @ ihgeghieno requesti Ealt ¢>camm€>0ap(php@}lon1)60 (Fig. 1) may

via i terfac The uer
auery o i ighe b S6ibisBE dad 1Biek 1 G B infhiFaiClarpiBRRiTR % e query
reques’k)andw% Qhiabes m?(FIang e.g)to ré(ﬁ:(ﬂs/eocﬂleﬂﬂdldti q>171 (rigahaprbfies 173 (Fig.

Fi g. L% [ 00183 i ndi cat ed at_ bl ock 504, the

gatg 143 ( 1ﬂcllﬁ9éfe§|lefé\d§flgnt§ thQUEsY TSAYEY- of the FI
systerrs 140 (Fig. 1), CRM nodules 161 (Fig. 1), and/or
[00184ht abads m@mar(emag blotk 506, theardthed may alserin¢lode Beoyiding fhe queried
mfomiz%}lor[}a%;p Ehyfe gu% I allzrﬁélleéxﬁ?qp afion "’1%6' gt i)(()E: éGSrf)(fﬁlfegthe queried

servic eS
inforntiontb @Md’ﬁ@s‘et Qrg C\Qﬁ IirﬁSﬂfz_wedIlOQFIgO 1) e adididiory, thequees imay be stored by

and/ or database 121 (Fig. 1), to receive ¢ t
systergd08 (Higg 1] for durther, userfef Shagpl g pe#mé reghct %&i\g&l% (Fig. 1) and/or
f data 172 (Fig. 1) corresponding to the query
pr"ﬁl&om @gq 100184] As indicated at bl ock 506, the method

[OOIS??% 3|S Z\rs mglglﬁléég)e?g %ich ggg] LG PS% Eﬂdﬂsgcf(@é 9&&?§h§r§ohpthe user a
selectnafl o;ihe ok horé] b&ﬁitedf tha ﬁﬁéﬂSfBFd)r(HXatrmld; h&r u@@r(Flgelymay ubeinterface
interface 110 (Fig. 1 ddi tion, uery. m i
110 (Eigod b $5ject pag OFiEe r%%uit@ of jhe qusry Pm-vtl 4o} gr&}il%% P60 (Eig. 1),
For e | e sBRsRAdn rﬂgy Qél@&' 5&69 dndfk gué@(ifeglﬁisgonelbr more clients, to

and/ or proflles 17 1). [00185] "As indicated at

whlcltxhasédesieﬂsontwwldr’ekmwobffmyl niemciradde receiving fromthe

user a selection of one or nore results of the query.
(0018Bpr exaspindicawden blR {10, ghe dethvdymans éndluntecavtamnatichll generating

one oé) I"%R%? &B%}OWC Slm%gt@g? Ssngzisggo 4 Etlhé esgl%:ttlosn or teggmgl%, agphcanon 160

(Fig. 1) may automatically generate one or more customized trade articles, based on client-

1) an

specific management information 175 (Fig. 1) and/or client data 171 (Fig. 1) corresponding to

the selected clients.

[00187] In some embodiments, one or more operations of the method of Fig. 4 may be
performed to allow a salesperson or sales manager to maximize the aggregate profits charged

on executed deals for a pre-defined period, e.g., 3 months, through the retention and increase
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For exanpl e, the sal esperson may sel ect, based on the
guery results, one or nore clients, to which the
waalespsicon would i ke to offer a new trade. PODWR69/000521
As indicated at block 510, the nmethod may incl ude
autonatically generating one or nore custom zed trade

in ave?{ééﬂl tss1zgra? %ébgtieﬁﬁ axeni 8%3(5[} ¥ nlg etfr:]ré‘ ce, 110 (Fig. D to

instrueN @pslicaliBh €1 GoU ki@ 13 @ lidhﬁdﬂleaélﬁdrﬁd eﬁanaécais%gi e salesperson The
clientspecific managenment information 1/5 (Fi g

1)
salespgraohonay: tearrelegheesubset of ming or mporg oty the sbigets rvgh% he peould like to
invest I%Pr %agegsr adl T é)g rL%g\}&Z]? é)%xgﬁ? E%Ht{ﬂg'hﬁ@n;\g%hcgﬂgn q%0 (Fig. 1)
may ﬂ&ﬁkfﬂ@é aBéhts, ofoalekample, aadoedipg s e or mateesf tmnfagewmgOparameters

xi mi ze the aggregate profits char eq gl) cutdej
whichjagy defiaglugeds der eefmie ds per fcelicat data 13 AEis b andior client profile
173(#? ﬁugh the retention and increasein average deal si ze

"best clients"”. The sal esperson may use
interf [ )
B %&atcgéa?pgén{{sqﬂr e t&gaﬁtsés%an&gﬁ%gngg bR rt Sthrgers;

sal espersan. The sal es may then select a subset
of oneCSVntFﬂ??JeyS?‘p?SHeetg%‘;eﬁﬁrﬁ( where he woul d | | ke to

invest nore sa resources

ahd & neaTtRa OV OLIARND (el G e fes) oA ARer fiak impacts):
clients, for exanple, accordlng to one or nore of the
f 81 | owichigntsanvasaney goalshi ch may be incl uded, for
exanpl e, as part of client data 171 (Fig. 1) and/ or
cli ent chensbirisk-tale@ncepigfile) - expected profits for
next year based on hol di ngs and exposures/targets;
ceunt echentsexpoguossiand hedginp poheniper asggaittpeyear over al |
profitability (including trading-desk and sal es desk
I mpact phst yeal saksttd theibaukst nent goals; client's
risk-tolerance profile; client's exposures and

hedgi ngafghcianiis chaged; t ype; past year sales to the
bank; past year margins charged aver age deal size;

. average deal size;
. number of deals; and/or
. any other suitable parameter.
[00188] Referring back to Fig. 1, in some embodiments, application 160 may

automatically provide enhanced customer profitability analysis. For example, application may
be able to complement and enhance traditional profitability assessment techniques with an

analysis of current portfolio and exposures/targets of the client, e.g., as described herein.

[00189] In some embodiments, application 160 may automatically provide an analysis
of customer "wallet share" and/or overall potential. For example, based on the investment

potential and/or hedging needs of a client, the application 160 may estimate the business
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nunber of deals; and/or any other suitable paraneter.

[00188] Referring back to Fig. 1, in sone enbodi nents,
wappbitedaté on 160 may automatically provi de enhBeyBR009/000521

customer profitability analysis. For exanple,

application may be able to conpl enent and enhance

s S B 0L S8R0 BB s o v
accougf)er?tetg g%@ggﬁ% an/d to sfRoNRRATACREE R6MahE cus[t@xgé&g;%elr%/ﬂéctive.

i nents, application 160 may automatica

ovi de_an_an Iy CUSE: Txel ’ . :
R L
specifid1Yigls taf&Rtis PPéreedaingle, capplicatione sl ngy remelyge ohriauctisleptofiles of a
the application 160 may estinate the busiqgfs tentiel <k f
CUSIOTBET, e}, QAUNISARATRGFXPOHEE B fIE Qaik, magkeh sk & thedhsqrdparket risk for

the cl%ﬂg 1@ SHialybis bk bEHEEICoTBA RErrER A HaSGrdRaGRMP 8h hbRhgs, e.g.,

nd/or to sub-optimal activity fromthe custoner's
whichpeng pfectecvieed @i FO]setvices 0, ERM dnoduriess 16 hppd/pr detabase 121, as

g8 ST, S RS 535 P BREE e ndor s

activi& 12R4Br FdetlsidpsOkid et @f parafiblS hAdBlomferflentary manner to customer
counterFarty exposure to the bank, market risk to the

profitiility analysis Ker exdangples  cOMPRNYCIAK PEOVIAH SOTRA RFYAPRONCts top 10%

. clientggrr gﬁ?ﬁe xotge_ltb(%tm iccTysE‘ E(?rﬂaxa e, %%g‘tt ef/aé %P?strﬂg%ﬂl&ﬂt% t@lgqaank, expected

g y pBe’rec Servi ces

profitd £} .nekiRMarBaiet @5 hbldingsaldadxpdfiredfaseets] 2dd/onsowés partybegposure to

herein. This client-specific risk analysis may be
the bank| j ed on for market | ng and/ or sales activities and/or
decisions, e.g., in a parallel and conplenentary . )
[0019khnner In gomasmbedimentsiapphgationt \OAnay putomatigaily provide behavioral
xa L a oVj t] ' .
andlof R v TS ETRAD Yo Ry e 1 TSR b Bfle P mlh clients. For
examel aAnplRati@ad 60 year gareedte taadigigert ylettngt the sakspersax peofferda client-
.praofits for next K year based.on ol di ngs and. ) )
specx@&%ew%m%@@@g aﬁamrmeﬁlﬁnk@r ‘{far?é%%_é’&rlé’“f’@ phhe client,
e.g., BAKriEPRLRH. 14 BnsSEN Bﬁlﬁ&bﬂ’éjélf@lﬂfn%ﬁlém maRid P 1OPad¥Bt ratio of

automati call'y provide behavioral and/or conpetitive
the clientl/ie@ata rans bereen hfnanibegobinades pffareddo sher dientianska pymbgi@f trades,

. ,or nor lients,, For, exanpl appl ication
L N e e
offerscérbﬁﬁéé Rregie folientd wéra ot &litab[e_oldhl tHe dlieht anilorawerke it@mExpensive for the

. profile 173 and/or transaction history of the cl.i ?nt )
client compared to other offers. Accordingly, application 160 may automatically determine a
lower-cost or zero-cost hedge offer, or alternatively customized price of a trade, prior to
offering the trade to the client. In another example, client profile data 173 may indicate that
prior offers made to the client were too risky, and thus the next one should have a lower risk

profile.

[00192] In some embodiments, application 160 may automatically provide portfolio
restructuring for one or more portfolios, for example, by offering one or more new trades

and/or modifying one or more trades included in a portfolio, e.g., as described herein. For
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e.g., as described herein. In one exanple, the client

profile 173 may include a trade-hit ratio of the
w@Rkioens471€. g., a rati o between a nunber of tr aRPE&BIL2009/000521

offered to the client and a nunber of trades, which

mere actually executed by the client. A Iom;hit ratio

at, t
exam{FRLaneieaiin L8 moK GRetiicafi biekdPe Bl choBlsie ifghfon in charge
of thd\Blidht twoith AXRAEIBII tt) Yettbh8ddibiseiht GieAPakREkd foddd, hed., taking into
of fers. Accordin , application 160 may autonatlcally

accougebankrrongiderafionge y@@sfpnmmgﬂén@ua:@@ies lﬁb}wg@ obelling). lprone example,
st BRUEL S A A of A58, K gampl, o

original dudrdptiniad coherudabmfol ike payfolinydi patial pdmt fopan optm)f Either specific
made to. the client were too risky nd thus the n

to thegfipangizh iNHIHRPe-§- PEARAIP; %‘k“br“&ff REet] BgRLS) i g garameters,
e.g. m(:t‘érpﬁsht]@efgﬁ(%é gﬁ)%ﬁ&ric%aﬁogﬁ ¢-6Pa gPeYdérﬂka nRk ial, ley o% REQMIUER Delta in

ort tuflng or o nmore portfolios, .
the clfemt s eoatfigiice ,prézdefintd ehangy ionthe amdenbyieg m:eppsturacwgloamhanges in the

nodi f yi one, or nmore.trades. ingluded in a .
covergitpt the BEQUES Enipst e EoRlS BRI St RET Bt Digres o be
better ¥BYerdd! bPARINvVERb! thatdeBKks mbRprofitability Y& Okde®” for realizing a profit

sal esperson in charge of the client with a possibility

or lmuwlg)etlp@er baduyingson sedling pptinnss avaikebdily gpbdies offemngs, e.g. specific
ccoun |

structure ous F or 8gtlr% éw %gﬁ!; f{s]:fc‘,irgg)(f%tltg qgen é:ﬁéén)gg n%c{ags’r MdI& current

portfoﬂpp{rigcgatsl e3ed 0 dé’&yop;dﬁmhitfey, @haﬂ@ésemt ¢ndviropoend ahd ohet bke, which

be restructured based, for ex I
confogty 0 Byt S1FRI"S EERTERER C HHdigAtoB Ol ‘ggerﬁ%? (o '8%' eg(ggwcﬁhawhem may
spec1f? rtha&qlef\%ul@nlkg % (NS 'ﬁpdﬁéa bey RiReChd ‘ﬁﬁ&é?%ﬁ%aézsép anc| &ﬁ'rency pair

motion or via t chranges
or stotk mrEDmmnqdaﬁoammdmgs cureny. orllngldy goissiblat ‘Ereditnuiergity |le¢]” related to

r.ice, ,Crassi re-defi risk.limt, e .g. t.oo .
changf i AR S TRATHE vitvEis SRR PoPrEniqhy oyl pobiB8a-keeping
or risEAMMEEerhéhttddRsIMBARLA Yif NBe B4RIOThHt Cmayp RHAMYe GBARERS Willingness to

the coverage of the hedge; changes in client's goals

contingp cthp ritivneeontrac with Heglient; yaroys shleadaroevsatspaycheps holidays,
econogl%,/ %{nrgoglngra%{r}s oP\égr‘?x%)%g m%‘imdse%%ﬁs ﬁlél ﬁ{pﬁ{:t?t?ﬂﬁ lglfngyrlymg asset

| TzZI'ng a profi
(or thd etonhiirebuly); agd die kel | i ng options; availability of new
of ferings, e.g. specific structured product or

[00198Nt i rely B&Mé ORibOMinh&s S apglRaBY@NT 60 O nidye alowenpérforming risk
goal s and/or current portfolio; triggers based on new
managspisef tROSIUON eBanageRiege dased @RVERMA r@?ﬁa,ge@ﬁ'é! thes ¢xageple, a trader

mana%"ﬁ% g?a gl? Q@( (3? tﬂ? goﬁ{lbr? Ry %ak%)ﬁﬂfoe?&sgnt l]rhrg %ﬁﬁ)ﬁét&)ﬂ p%bablllty-

rexanp e the client
weighted outstandmg trade proposals. For example if there have been 50 trade proposals for a
client to buy 25 delta EUR/USD options on an aggregate notional of EUR 500 Million, and a
weighted completion probability of 70%, the trader may take into account some of those deals
when projecting his position. Obviously this weighted probability can be a heuristic

combination of salesperson forecast, client purchase history, portfolio analysis, market trends
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specify that he would like to be updated any tine a
new underlying asset, e.g., currency pair or stock, is
waappos47ed for trading; current or highly possp@i/dE.2009/000521

"credit margin call" related to change in the client's

portfolio value, e.g., growth in potential |oss;

overall position-keepi ng or, risk-mnagenent
and o s TEUh U5 e T S P U kB g ™l oo o leverage
interbAhk/lifiRRamelPppoAGLitigdie the option contract with the

client; various cal endar events such as holidays,
[0019%20”.0”‘18 @&REU@&%H& Q" afHERASY PEUOMAE CABEW S pbHfming CRM

y inmpact the underlying asset (or the option .

managémentt | yDasedirat tible thardegempi@Opesdon] maregementb&ar regample, position

applicati on 160 .al | ow perform ri sk manage t :
manageihey; Oeden A BRI 61 O CRATETRG o iDL gy A0 opportuniy
manaS&ASR! € ofle lekample, FRHRAGAGHiIAIAE AMYiB5@Ibsddl Sppodfunities, e.g., 70-90%
position can take into account the

chanagofiopIsa¢destiulpelopiapi thetijskengagstent Petitem Magageagé information may

roposal s., ,.kor_.ex I I -hee de :
o SRR 498kl BT, i 058 RNFARESRy BRpRL oy morvi
influéPBin@th@gl¥sqFadeds tdtdrddidlpiag thel fRldsPérsdd tlbseothe salad a
wei ghted conpl etion probability of 70% the trader may

[001953Ke | NhGoRRCAHPSIMRAR, §Ystdia9e menlpsoviievalue aidditionng the sales
hi's position. CbV|ousIK this weighted probability c
2

cyclepandacustamergetention rsherdbameonsiruetiged pay SYHOMSF Q%S&s‘t’}}i%f? is costlier

| i ent r. e Al stor: i 0 S G hind CRM i
wnd RO, A s GO TROTRLE bt i Crov i
that aRQaRPaky'Y rdlftibnsisiphwith the skstomangeuldrii thobiggesd asseeinghatpmg run.
i nterbank/client trading opportunities. [00194] In

[0019%QTe  erfOdisHiBNéyStend PID0] Gat émerptied canyprabidevibgrer faustoitey service;
) M managenent based on ri sk nmanagenent position
incregsg neustaRATt TeVEDRESE XHIRIVES, NBWS PESIACT R TERFE ntH{ U 88l sprgducts more

effeclj(i)\brg? lo’lr {fﬁh: %Ipe% &QHQBSSA '&E&i?%&@ﬂ xianEch il R%&Le?@ nddie efficient; and/or

y managenent. In oné exanple, en exam ni ng
simplifly mrketilgosddalep peocesses.t i es, e.g., 70-90% chance for
successful closing, the risk nmanagenent position

[00197@Nage et custinter fRbfilndai@ gathkbledvin gipplititiog Bdarid’@an@RM modules
di scounts, if needed, providing. ' sweet eger s' gr. h
161, Gpmaramesand gddress SEPWEE e dvp IBAYELER @,o%él}qj ¢ input from phone

interadfbi®) Q%%stltgg SRhiRS Rgftsaﬁt,c'{’giQQ JVBE 1PakeIPY AR 1Reh oBial networking
son€¥ enbodi’'ments, system 100 may provide val ue

systemddwtkigrortidogsh dhealseofcystem, 1@thdayustrortbe crusiaronsiend of any e-
busin%%gs?rg{eggl.hﬁntoggynss %arstlﬂgz}cleg,gco?npréEWVg g&stir?ergg E:mpnfaosn?nevr\i{t1 ktcsr}n&% important
than ever to create and maintain long-lasting business relationships.

[00198] The types of data, which may be collected and/or handled by application 160
and/or CRM modules 160 may include, for example, responses to campaigns; sales and
purchase data; account information; web registration data; service and support records;

demographic data; organizational: budget size, budget status (approved, pending, etc.),

decision timeframe, location, and so on.
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and al so an uncertain chase from busi ness perspecti ve.
The basi c phil osophy behind CRMis that a conpany's

WO 2toattsomshi p with the custonmer woul d be the bPEES009/000521
asset in the long run. [00196] By using system 100, an
enterprise can provide better customer service;
i ncrease customer revenues; discover new custoners;

[00199) 0ss Sertemup0&@ay banstit sales ﬁfﬂaélzé\‘“?@ctf‘?rv@f%“l’lﬁe}% increasing the
t af f
Close ?Fff of ?le sa?ég?@oﬁ;léje%ﬁslplggﬁm ged < ng B¢ oAbl ﬁ rbtne[e%.dmﬁzﬁ meet a

I'Cien and sa
predefihed elyesild [s06r2 I ThisT hediables tobjeetive rlﬂid-dll&lhtﬂiaata)rg aydtemduhs various
i n appl.i cation 16({ and/.or . CRM m)dul(f 161
@ A

, fromn
imporigiy Py e € eEHpR 57lespegp lepthey yageratpn Lﬂrpgpsmé]ua@%%leads SO
they cgﬁ tllu@pﬁtthg Ao Phep ﬁl@?’ it %&a@ﬁﬁ% fifhe FORRSINE D onelgﬁds| Because leads are

Voi ce ove , Or even soci al
pre- qmﬂifwdr knch gltmya;tlgnﬁxeywakl iggrease tbbm@@serhteo ubrsavsfe thy peeagntage of

formthe.cru front-end of any ebusiness
V‘ables‘?‘?agteééifmgl Pl?ak\’gﬁ ’§%I’§§f paced, competitive business
environnment it's e ortant than ever . te .
10020ghe AT Sn P bAgIRAG My teen d6L Thay FHTUAS PpGe Mnformation, a

istory O Sre¥ted AR IChs Wath Redifgelheatved th
hlsmrg @%&arh%fgygyrﬁ%% ?cafl(\gﬁﬂ 160 and/ or1 CISM rmdu(l)rclasl,n € same

compa;@o ard ythien dinpolgnt fdata thatatrqbp ealespesplo mefeeshttheit mepwirigh T get up-to-
sal.es and account information; web

Speedr“é‘&? %W%‘?‘T‘%ﬁf‘ﬂyaf’ %\mh§8£ |fE°én 5‘?{8e°§ﬁpéor t records:

om0 A 58, LU Bl S B cr
module@,qa Q4 sigHfcat@ly R8d B i %}nesy §xt é&hﬂa@@ Q@g&fﬂ the sales process

sal es organi zati ons, for exanple, by |ncrea5|ng

(howeSlep ¢t Raayi be deﬁmehiebzs ﬁleegqgemmteon)ssarwpéébla@dm&RMnmydules 161

oy 8% ) P AR PDOE B P SUEHL DB e o

succeSY 61660 dhdhy Hké.Oliesd 8706 @d\nlpadddtwive a efrnigkcdlvkoBervice 161 and/or
sal espeopl e: they understand the process for

CRM gedulgs,liod gnavesrsa, bed ke &/ onlig appligations sughfis\Gopgle maps to provide
singlebéff%l( dhl@ﬁ?é ({1% MesLing time follow ng up on | eads,
S

ecause |eads are pre-qualifed; and ultimtely, they

[002037" ' NHeH8P foa %Iélh{‘l&ltl%‘?le b%ﬁ?é 'boack r%ﬁﬁ&?rﬁ'oFxﬂgth%egrﬁiegét‘?egeaccess o

e dea eriny
sales fe@&&@@s] alB@é’rﬁllmHBy B.ﬁﬂ: s@lﬂﬁﬂe@ple@%ﬂmﬁzﬁm&s tlirﬁ:lwmﬂyrrmr@vﬁfm&ntly and

cont act infor a histor prior interacti
close g Agbls AN Pt 17188 ahFRaHS AUTODVUR magpgerastiy sqpeople using
service '@ 15A0Rr CRM modules 161 can feel that their goals and the goals of management

are aligned.

[00203] Some salespeople are well organized. For others, organization is a challenge.
Either way, service 161 and/or CRM modules 161 may provide salespeople quick access o
existing information about accounts, provide convenient ways to collect and add new
information, and let salespeople create and prioritize tasks to help them stay on track during

busy days with constant interruptions.
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conpany) and other inportant data that help

sal espeopl e refresh their nenories or get up-tospeed
wWoRaob/1847¢0ist onmer they' ve inherited from soneonkCEIR009/000521

[00201] While preparing for sales calls can take

hours, service 161 and/or CRM nodul es 161 nay
gnificantly reduce this tine. For anple, at a .
00203} 3ge b HonebusieesSritiaalaratien Bo T HBIP afy oo - everything
from G6{th@ephdR¥ AilsbeRd IR Mhvoin® Hata Sk Weaerdd bvand/ @iriefsRM corporate

nodul es 161 may provide a |list of a£§0|f|c resour ces,

database cimdabadResndr $istems. fresgentlad i avdéor GRM enqshlnsr k61 may present the
: torj d the ljke.
primsy S S S Pnd ldp WfE lh 988 P < L Aot

leads, 16 1giv@one ukampe, lthiskaclulles basid bentaqpinfaraiatiomnscaneny asckground
Googl e maps to provide single click drivj n% )
(revergies el qRIOXFEP. B+ BFOHEY AGeRHNY fac, narmatigey abgt the lead
itself, blﬁglbgirnguf?sd s{)\m:g.rme'r C}Fle@ﬂq BRLt chaéECSr]‘?iﬁr 1 tSfsefom a back-end
resour€es all "genui nely hel p sal espeopl e maxi m ze
finandidl &) sterhi cam, bevaade availablefwfithct engle ylidnd cl ose nore
deal s. Rather than feeling at cross purposes with
[0020FpNageBeRiice 561l SEPEOORMM usidal:s Sién vinage allGd theiddles p&BdA to collect
nodul es 161 can feel that th(eér oal s a?ggt he goal S

. ! . - of . .
informatiengeliiely £ae- SeTdsrelP] Fnsbe prRéules | 8k Ry Rrevids gimple input

i iyi ' dd, an@may b db
o N G S SR R Sy e s b
varietil G emalpoint alevites,sakosdeemps d 0umath ac vatiwut cequuiing ithey user to be
w . informati ﬁn 3bout accounts, provide convenient ways to
onling;{q 2eCESSTREFEAHRCUREN i nfor mati on, and | et sal espeopl e

create _and prioritize ks help t hem st 0 rack
[00206Lir i ng SBYisF day andier hcégisr{‘ €5 ﬁ?grm%t‘{‘a}@g[ao%?home page

idi i vlf el &ty i NBiHe P Re@PRUo, SiRAldIng scheduled
prowda{ﬁ%lEggﬁiﬁegﬁ#tg%ﬁﬁg%e?ﬁﬁ?ﬁ?fferéo}?n clzlgg;t agt ephone nu_rrberrlgsSc s
meetings, taskgiecd.nereatad anside the systemenitbdr by ¢he ®wp\arauematighlly, and alerts,

. .Corporate database and back-end, systens. ryice

whict SRR b bR THATER BSb AL PHUORR oo Salkieople make
decisibif &f R&V it® Bpena RS PEMR] Asinaad bk Priveitiked Bedie daabsby thedsize of the

clear, single-page format. For |eads, to give one
associgiedidiStle, this includes basic contact infornmation,

conpany background (revenues, nunber of enployees,
[0020&} c. ) , Sewviwc] Gt and/arcCRMnmedwaipsi 16 hmay ruppashthgbwn salgsgeople work

Ieagitself Lncl udi ng it s.squ . r._Jel .
oSBT LA R 8 S8 st mporan
ones are ¢-mail client-applications such as Microsoft Outlook, the first application that many

people in business open every morning. Due to CRM/e-mail integration, users can read their
e-mail and, when something related to leads or opportunities appears, transfer information to
service 161 and/or CRM modules 161 without leaving Outlook. Moreover, the transfer
method is simple drag and-drop, with no typing required. Service 161 and/or CRM modules
161 may also interact with Web-enabled back-office systems that previously might have
required a separate login. This could provide, for example, a list of all the orders a customer

has placed within a given time period. In addition to integration with software applications,
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wholea fmbe aare swesessbilandeas s 1esyl

financial system can be nmade available with a single

click. [00205] Service 161 and/or CRM nodul es 161 may
W@bkdooms47ne sal es person to coll ect informati onPCT/AL2009/000521

relatively easy. Service 161 and/or CRM nodul es 161

may provide sinple input forms, which may be

custom zed to neet |j nd]lw dual

r ou eds nqd nm
servicgel Olc apd/E 4 TBY Bodules ekl 630 éﬁap'&?%fatge‘m 2a0bife aevweys such as
Blackﬂg}rﬁr CESmlR WidoRvsQtoBiid-BARE deGEa, &b E‘&le%ﬁgﬁalh‘ 28/thé Radan have a

to access these functions. Service
choicelﬁﬂacaeai/mde@RM nmodul es 161 may include a CRM hone page
provi ding sales reps with a quick overvi ew of
(00208Ver yt Sengce heyandgadCRM dodulenid lusay grosidecichdoetdnt indirect benefits

neetings, tasks, e.g., t ed Sld the.s em
as wellj Forerxapple, ﬁ%rvrC@pIGé?ané{ﬂr i %éqk;ﬁ n‘aasépdth&e a lgpd pyanagement

procegsytﬂé Cﬂi(é the k- é\@hﬁlﬁoﬁl %Rﬁ:’égs'mﬁéra@ 868l PBsked on business rules that

fications. el p sal espeopl e 'nake "deci si ons on
can dmsmlet taispes) dpr'eh@lt r fatvomasmt ask sligamatd eerpharessing zoistakys, such as
due date t he associ at ed deal .

ass‘gn[“ﬁﬁ)%?fmgg?a\‘}l%éw‘igif?eé?mlsglnfe SERYM nodul es 161 may support

sal espeopl e ou rati
r0020by - Sspvs Ll EHanoduish, e sy il capabiies.
Servu%oﬁ‘)tl dndRR rdl@ﬂtm&ﬂﬁ& 1%'1 emfy ﬁ%‘vlde%' Hufiin AR WasdHouSdhat can provide

such as Mcrosoft Qutl ook, the first appllcatlon t hat

insightsaimyo bstmicel tlrcmdsu'ﬁhasessswpe dom’V gffyctmg}eﬁpq‘»@le Pulayttg-day lives, but

-mai | integration, users can [
they emgi ‘M%’HF’%‘B'ITE{ ﬁ’iaﬁ bF%?ra‘!lij&fonS lpelg%rg 6ng’oppor u% agw product
devel I Bhesk IRBS{oRE dltﬂfl@télj?aiﬂf&ﬂ shlespeopiéi s podlctbaukd/ Bdir example if
M nodul es 161 without |eaving Qutl ook. Moreover

adjustieatsstp deadngangrtion SCBYifgs Eesulf Hya atﬁaﬂmwﬁeﬂ%@tﬁ %11ﬁe3 [§8as at the
D
von PRy S L R GBSt - an
bnggethﬁﬁmlssmns.ousl y m ght have required a separate | ogin.
This could provide, for exanple, a list of all the
[00210] der s Servi¢es I GIMBid/BaSRM anddiewilbhinmayacayisy éie dalaseorganization, as a
period. In addition to mtegratl on wWith so

t wa
P FOrBRAS A o oY dgtute, may be
| t FM) BRslat YA Aportant | benefits,
fmore %T%gis l:‘relr ?gé QIB)%Fm angg\g/\?ﬂng&\ﬁ I\% seabased gviax(l:epse’rsosng enehits
such &gble sqpadp andanotehattraciael ccmpeﬂsa&rm paorkh@sce of access
nodes. [00208] Service 161 and/or CRM nodul es 161 may
[00210F OVi d8omepanbatiments difrthe tintearied, fos example, may take the form of an

entirely hardware embodiment, an entirely software embodiment, or an embodiment including
both hardware and software elements. Some embodiments may be implemented in software,

which includes but is not limited to firmware, resident software, microcode, or the like.

[00212] Furthermore, some embodiments of the invention may take the form of a
computer program product accessible from a computer-usable or computer-readable medium
providing program code for use by or in connection with a computer or any instruction

execution system. For example, a computer-usable or computer-readable medium may be or
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as well. For exanple, service 161 and/or CRM nodul es
161 may include a | ead managenent process that, |ike
W@ b@oliedads eval uati on process, operates obj ect i RE&/1L2009/000521
based on business rules that can ensure fairness,
prevent favoritisn1and el i m nate enbarrassing

m st.akes, such ass nin d to t
may Qe sah epBatris Hauget <Pognsioresiutigls Arfpeife. pgnspor the
progriafdfel &Se Jeglornﬁi/ c@hﬁ:@tuﬂf o ihdtheainsirydtion adxeCa@fombiysteint,egpparatus, or
Service 161 and/or CRM nodul es 161 nmay provide a
devicpui 1 t-i n data warehouse that can provide insights into
hi storical trends. These insights don't affect
[002183 espdopbeicsmbtaljments.ddy hediew, mbwtbetdmegfle@mm gmagnetic, optical,
bett er d cisions, in marketj
clectr§ORRNIIc IR BF D ETEIS R (or RS ok BRedE  propagation
meditth! SBREeidmaistiatie erABSRES MY £ cdmpareireidablekmediar may include a
exanple, if adjustnents to | ead-generation_activities
semicopdugier ph salifristtee nmq@@nfe Magheliofansu A Femevablec sprapyler diskette, a

randoH‘? cego&%@ﬁﬁg (& I(Yf)hg r ﬁﬁ¥ %&ﬁ&g%\i}q@% Kb rﬂgér% i disk, and an

optical @igki Seine Idﬁmobﬁ&ﬂﬂ:@]exﬁﬁplts o€ ofifichal disil$ drcludRMompaat dask - read only
161 e | es r anj i.Qn, whol e, to
memayy (GQF% g’[)c%‘&‘%@u L dea %'%éﬁ @2&‘(%{ ‘Hgﬁagﬁ'pany e.g.,
a financial institute, be nore successful. The
[00214]ccesdn épmh@nmgwy ta P%gﬁsatgesxsm spiaRl¢ e storing and/or

execu@?% i)g@llmbc%ﬁgfn'lefgsmc WE e ?e%s F (té’m?fh‘?l &RcBy or indirectly to

I've conp nsa I on pac age Sone

memaairietechamen for eaﬁmbhethrm@m system bus: Tox amphary etmyentsamey include, for
the formof an M| har dwar e enbodi.nent

exampl log) feragpy; paY AR CBTCURRD ShfRTERIT code, bulk storage,
and chﬂﬁerQhGHest\%ltlh Wyd%(/i%eaé}ﬂ Skt Werage oF ﬁméﬁitssomgmgram code in
nbodi nents nay i mpl enmented 'in software

order tnctedd@es t}tﬁmumbernof times cedd myst ibe migkrreyed rﬁ'—:@ﬂd‘@ﬂk storage during
of tware, mcrocode, or the |like. [00212] Furthernore,
'8fe enbodi ments of the invention may take the form of

002 A S BB B RGER L ng by e

keybdafd%g dRPlaS 0. ds0ihttig a@ﬁcéa,yeter) thily 60ROEEIEA @5 i dyftedn either directly or
nputer or any I nstructi on execution systen1 For

througsxmm@m&l/wﬁmmamubamr@ onbedimsnis enetveddRisPErBaY Bcoupled

to the@?é’te}?leto IR tHen(PaltéJgr%cgs'g% gg%qg %%c&r@@&o Py t%%@ﬁe@ ldBea processing
store, communi cat e, prop or transport he

systerps og vk qpriniae do)st@age devicesndart example,t tlhrdligb intervening private or

instruction executi ste appar at us,
public networks. In some em ogxmen){ ngiemsppcaglac modems and Ethernet cards are

execug

demonstrative examples of types of network adapters. Other suitable components may be

used.

[00216] Functions, operations, components and/or features described herein with
reference to one or more embodiments, may be combined with, or may be utilized in
combination with, one or more other functions, operations, components and/or features

described herein with reference to one or more other embodiments, or vice versa.
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device. [00213] In some enbodi nents, the nedium may be
an el ectronic, magnetic, optical, electromgnetic,

WO pdopas4ete or sem conductor system (or appar atRGI/m2009/000521
device) or a propagation nedium Sonme denonstrative
exanpl es of a conputer-readabl e nedium may include a

sem conduct or qr solid-state penory, negnetjc tap

(002 1r7énovabWBl %Gﬁ%{’ dpaties r@é@f@od@%a%mea}ekf@g@nmﬁw tllustrated

t ulvalent
ki b AR, LML A RN Gl oy oo
to thas sbqﬂlddc'ai th&' aa'kSIt'“;1Cﬂhe"@ﬁoreaowphct::tundctrsliood thatatie aappgnded clalms are

. act - read/wite (CD-KR
intendgd o EWQ%BWR%OdIf?FnBB Bﬁﬁeﬁe nts, a dat g s

processi ng system suitable for storing and/or
executi ng program code may include at |east one
processor coupled directly or indirectly to nenory

el enents, for exanple, through a system bus. The
menory el ements may include, for exanple, l|ocal nenory
enpl oyed during actual execution of the program code,
bul k storage, and cache nenories which may provide
tenporary storage of at |east sonme program code in
order to reduce the nunber of tines code nust be
retrieved frombul k storage during execution. [00215]
In some enbodi ments, input/output or 1/0O devices
(including but not limted to keyboards, displays,

poi nting devices, etc.) may be coupled to the system
either directly or through intervening 1/0O
controllers. In sone enbodi nents, network adapters nay
be coupled to the systemto enable the data processing
systemto becone coupled to other data processing
systens or renote printers or storage devices, for
exanpl e, through intervening private or public
networks. In some enbodi ments, nodens, cable nodens
and Et hernet cards are denonstrative exanples of types
of network adapters. Ot her suitable conponents may be
used. [00216] Functions, operations, conponents and/or
features described herein with reference to one or
nore enbodi nents, may be conbined with, or may be
utilized in
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conmbi nation with, one or nore other functions,
oper ati ons, conponents and/or features described
whereiis7s t h reference to one or nore other PCT/IL2009/000521
enbodi nents, or vice versa.[00217] Wile certain
features of enbodi nents of the invention have been
illustrated and described herein, many nodifications,
substitutions, changes, a@HLAEMS val ents may occur to
those skilled in the art. It is, therefore, to be
Whatiélgingddded t hat the appended clains are intended to
cover all such nodifications and changes. CLAI M5 Wat
is clained is: 1. A systemconprising: a nmenmory having
L. Aryplem QOHYIBHIR: f i nanci al - i nst r unent - based (FI - based)
managenent instructions; and a processor to execute
t Iaemﬁhob/abaadnmtmgb thendoni fisanciatinstmmentbased (Atybagedy management
- based nmanagenent application, wherein the Fl-based
5 hwu@ﬁﬂ@gemﬁnt application is to receive portfolio data
corresponding to a plurality of financial-instrunment

( Bl pro®R5d: 8! dxesut@ SROF1-BARE ndrdaBedem! iHStAlctibds Rfsulting in a Fl-based
clients, wherein the Fl-based rmanagenent application

ically identify one or nore portfolios of
manﬁmtei? éj#)‘i ?5(?0% . e or

of portfolios satisfying at |east one

Uk MSGRel: o, e

client-specific managenent data correspondi ng
corregpqnging @sspuraditeal ipansialwestument () pertiobes F%‘P‘Eléted “ith a plurality
wherein the client-specific managenent data includes
10  ofclignts] east clientspecific destination information
defining at | east one destination, and wherein, for
eadtbreiitlehietHIfhaeet mandgdenlenoaprlicatid ishaae@dnrmoseitendfy one or more
application is to autonmatically conmuni cate

portf@l%stJthé Bruf'aﬂityabﬁﬁox%h@s SsFyREPANEHsDEnd &n&hﬂ] i dentified

folio to the destination defined by the

Whgfyirisﬁ?céaﬁfl Qdémﬂ?eggg&pﬁp h@ F ﬁbasyi1 eméﬁ’a%%ﬁmnogpphcanon is to

wherein i1 ni e one or

recelg%t ilﬁ,gt:: ?nggll S%ag!%gﬁkr)r?e?&?d mirég g%?l f"of" Mas gcnated with the

cludi ng at | eas
15 1dentltn d portfogo wherein the client-specific management data includes at least client-

specific destination information defining at least one destination,
and wherein, for each identified portfolio, the Fl-based management application is to
automatically communicate portfolio-related data corresponding to the identified portfolio to

the destination defined by the client-specific management data.

20 2. The system of claim 1, wherein in identifying the one or more portfolios the FI-based
management application is to automatically identify one or more portfolios including at least

one financial instrument having an event satisfying a predefined event-based criterion.
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one financial instrument having an event satisfying a
predefined event-based criterion.3. The system of
W@ k@om€@16 wherein the portfolio data includes BET/II286%000521
i nformati on of the event. 4. The system of claim 2,
wherein the event-based criterion relates to at | east
one of an expiration of the {qil_na ci al inst riment or £ th
3. Bhg systam of claie % iwhesein dhe paRioligfty Inchidesgh leastsip ton of the
claim1, wherein the Fl-based managenent application
eventi S to receive trade paraneters defining a trade; and
to automatically identify the one or nore identified
portfolios based on a criterion related to the trade
4. PRY 8sedneiof cldim ZThehayiatthencoéntdasddneriteriov eclates ta heleast one of an
Fl - based managenent application is to automatically
expiratiBh 8F leSirAn&ihl B&uRBR Gk hibarrier 3fthedTHah&ibEins@im&gpondi ng
to the trade based on client specific infornmation
corresponding to the client associated with the

. tﬁe:%sie}.‘:ﬂe ﬁ)?(_:lgl?ﬂ §f ?htj:rgi;n tfé ﬁI-BQseﬁ%é?ﬁ?&ﬁl&ﬁla&)}ﬂi&ﬁmﬂoc@hﬁve trade

specific trade article To the destination

def i .b he client-specific,nana nt e :
parames defniAe tIraind ERPBRACDY dodRAPHE TR on ARb S igefinied Forfotios
application is to determ ne one or nore reconmended
based ppagaiterianTelatgddn dhsigade PAHRetdent i f i ed portfolio, and
wherein the portfolio-related data corresponding to
the identified portfolio includes recomendation )
6.  Thd system pOelainef avharginithe Fhbassd manpgemné aprlicahip ide gutomatically
trades. 8. The systemof claim7, wherein the )
generdte coohandpetific adds artivdé wdeespondingstp thadradealised on client specific
corresponding to a financial instrument included in
infornd#RnPesrtdspbiding R0 thBecliens ta8Bcited vaihmihe, idenefied poktislio; and to
recommended trades include at |east one trade
autonGRENRSARAGEaG 3he ofi e PGS S Ul e R by the

I FI-sted nana%EHent application is to identify one or
client; 3 PeR BIMESIHEE % %hi ch do not hedge currency exposure

and a corresponding interest-rate exposure, and

wherein the rec nded. trades jnclude a trade.to. .
7.  hbe §estem ©f @}m@dgg]\;ﬁg;ﬁotga -baged m%%geggpgf gpﬁe}{xf‘]au%rr I to, determine

1, wherein the Fl-based nmanagenent application is to .
one opotaseratdonEhdnded dtadeseareesponding it thejdentifled pordeliq. eand wherein the
corresponding to at |east one client of the plurality _
portfodib-related data corresponding to the identified portfolio includes recommendation

information relating to the one or more recommended trades.

8.  The system of claim 7, wherein the recommended trades include at least one trade

corresponding to a financial instrument included in the portfolio.

9.  The system of claim 7, wherein the recommended trades include at least one trade

corresponding to a financial instrument to be added to the portfolio.

62



10

15

clients based on one or nore portfolios of the
plurality of portfolios associated with the at |east
Wo@e@ogdi7ent , and wherein the Fl-based nanagenePCT/IL2009/000521
application is to automatically determ ne one or nore
client-specific paraneters of a trade to be offered to
the at |east one client based on the client profile. .
10. TiR: syEteen sfslaizm7pfvhetedi e Fi-basddemanagetmigat anipligation is to identify one
speci fic paraneters include a sales margin. 13. The
or moBY pbrefaie, whigh @o Inot Weddeetuirenbye ekposhasand meomespording interest-rate
application is to receive real tinme market data
exposta®! fafid p@ﬂ&b?\gtﬂeoretcbﬁnféh&&ﬁltﬂaaéfs HclRR! hftPldeO® B&Uket e unhedged
automatically identify the one or nore portfolios
based on the real -tinme market data. 14. The system of
CXPOS¥5i m 1, wherein the FI-based managenent application
is to define the criterion based on one or nore

11. %@%ﬁ{é{)&%@? i{@ﬁ%%l%ﬁ%?éﬁ%e@ nic’a%géeemnén? ggﬁgcla o' to %utomatically
financial -i nstrunment - based managenent instructi ?ni .
determging 2 pligtspewiic peotile cqorresponding 0 at least one client of the plurality of

financial -instrunent -based (Fl-based) managenent )
clients haded uwnt drener mesa bortfodjos nf sheFplubrdite of partfaiesw@atociated with the at
application, wherein the Fl-based nanagenent

least 8RPIdJlieAt id Wheleth RIRE Fl\basddr at@agrnicaneipplicatidat & to automatically
defining at | east one trade with respect to a

deterrhinB Y6 o7 naér@ %ﬁxﬁﬁ@&ﬁc ?)%llfidint?é;érg;&tf glstipegl;e]'ttgtb'é SHRdréd to the at least one

correspondi ng t pl ura wherein the
. | - bas nagengnt application is to automatically
Chaﬁ%@%@ﬁ@ﬁg?gﬁgggFﬁgﬁe recommended client-specific trade
be offered to at | east one respective client of the

12. ﬂ\% g)faslﬁiértl gf {:)lf@\q% Il L,Svgiiqsr?lp 2[9%@?689 %)8%; 1 é%%a%'gﬁ%?{g ?{ci%ha:sra?es margin.

client, and wherein the Fl-based managenent

agglication is to automatically provide an.ouﬂfui ) |

Ebe pysige pE Pk tlo WhRre 1} be JilThesrdonanagerght applicaijqngs to receive real-

transaction. 16. The system of claim 15, wherein the )

time rohikendats perrésppuditatatheplurakiycfdiontdolias anddm astomagigally identify the
i ncludes financial data corresponding to the client.

one or more portfolios based on the real-time market data.

13.

14. The system of claim 1, wherein the Fl-based management application is to define the

criterion based on one or more user-defined parameters.

15. A system comprising:
a memory having stored thereon financial-instrument-based management instructions;

and
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17. The system of claim 16, wherein the financial data
i ncludes at | east one of portfolio data correspondi ng
W@ 2000net706 nore portfolios associ ated wth thePCl/iI2ne9/000521
and client profile data defining a
financial -instrunment related profile of the client.

18. The system of cla m 15, erein the Fl-hased ..
i RS ABpPICHE OB | S A GRS Epaseih: (dneced) dmanagement
. managenent data corresponding to the client, wherein
instru¢iiong rgsakingdp edil fhasedvnazagement applicatianacl udes at | east
client-specific destination information defining at _
| edsteinntbe dddiasethimanagemerd apipbcaion ishe Fdcetyastzalle parameters data
managenent application is to automaticallycomrunicate
defili@s ahTRBdahd Gadé Ml FBpdc® o aeliddrchd ibRrunk@t,r fLloseRRgsstific data
trade to the destination defined by the

con&k&ﬁ?ﬁ%t%paeﬁhfglﬁygpaﬁggnent data. 19. The system of
c

alm18, wherein the Fl-based nanagenent application

iS.to. 0 i cal | ner.ate,.a cli.enf- | ] e
e e FPRAER g B Pl aBB R Sy BEARSac st one
recoegde it S b Fedrats SAFY (it PO r@PERge clent o the plurality
client-specific trade article to the destination )
of clipats, haspdpyn theetradd parameiset pid thenelivayepasific date £orrggponding to the
comput er - based met hod conprising: receiving by a
clienconputi ng device portfolio data corresponding to a
plurality of financial-instrunment (FI) portfolios
agndGiivired the tI-Based Widlapénietf applicatidnSis &agdatically Yrovide an
identifying by the conputing device one or nore

outpt%?:%lt*rg?dnﬁﬁlgqg theecRhieRldd MieRl-sgetlc Pinkagionat i sfyi ng

st one criterion; for each identified portfolio,
recei ving by the conputing device client-specific

16. %ﬁ{‘%@s{?ﬁ rbltf Cfgzﬁ{nf‘ ] ?,%ﬁeeréﬁo@g:c?igx’nt-s\‘hggrﬁg! d'r?‘?;{‘ E%ﬁésfs%&iﬁé €8 each client

I'ed port

. | i.ent - I fi t d i ncl ud t | t
includgp FEghcid Haf o tesRLR AT MO Tt or et | o dlef i ni ng at

| east one destination; and for each identified

ortfolio, aut tjcall omuni cating fro )
17, i vt 6F c1Bimd Svertra the Angia) daPrBC BEES hdeas et gfnogiolio data
portfolio fromthe conButing device to the destination
corresgending do ipye taremerei portfolipe assprigtedawiily dhe glietaard ghientprefile data

met hod of claim 20, wherein identifying the one or
defininga €inpxriglfioftnoserit melhted @sofile of the client.

18. The system of claim 15, wherein the Fl-based management application is to receive
client-specific management data corresponding to the client, wherein the client-specific
management data includes at least client-specific destination information defining at least one

destination, and wherein the FI-based management application is to automatically
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automatically identifying one or nore portfolios
i ncluding at | east one financial instrunent having an
wer@atdeas | sfying a predefined event - based criPEF/I@009/000521

communicate recommendation information relating to the recommended trade to the

destination defined by the client-specific management data.

19. The system of claim 18, wherein the FI-based management application is to
automatically generate a client-specific trade article corresponding to the recommended trade
based on client specific information corresponding to the client; and to automatically
communicate the client-specific trade article to the destination defined by the client-specific

management data.

20. A computer-based method comprising:
receiving by a computing device portfolio data corresponding to a plurality of
financial-instrument (FI) portfolios associated with a plurality of clients;
automatically identifying by the computing device one or more portfolios of the
plurality of portfolios satisfying at least one criterion;
for each identified portfolio, receiving by the computing device client-specific
management data corresponding to a client associated with the identified portfolio, wherein
the client-specific management data includes at least client-specific destination information
defining at least one destination; and
for each identified portfolio, automatically communicating from portfolio-related data
corresponding to the identified portfolio from the computing device to the destination defined

by the client-specific management data.
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21. The method of claim 20, wherein identifying the one or more portfolios includes
automatically identifying one or more portfolios including at least one financial instrument

having an event satisfying a predefined event-based criterion.
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