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1 SYSTEM FOR HANDLI NG REFUNDI NG OF VALUE- ADDED TAX The present invention
concerns systens for handling of refunding of sales tax, such as

val ue-added tax to a consuner who has purchased goods in another tax area
than the area where he is resident, for exanple in another country than
his country of residence. BACKGROUND ART Hersons who travel to anot her
country than their country of residence nmay have the right to a refund of
so-cal | ed val ue-added tax when they purchase goods or services abroad.

:This type of tax is found in many countries and the rate of tax can vary

in different countries. In Europe the tax rate for nbst countries is over

10% For exanple, the United Kingdom has so-called VAT (Val ye-added Tax)
2t 17. 5% on_ MEXSHEM EPBHANDLENGERFANDIRG Sl VALMESADTES 8% mich as

25% but is somewhat | ower for certain goods and services. |In Canada this

tax on goods &t %rss\éinf‘rﬁ?\([éﬁio %&%r@%?%msofd?vﬁéiﬁﬁﬁgWl%f@f’ndiﬁglﬁﬂ!s%'l@é‘t

for provincial ta SA nost states have regional taxeS in the
order of 1-10%x,\Véudh abe/aius-pdded déx 4o iancbasumgr whoohas purchasedvgoeds idded

taxes can in _many countri be refunded to persons are resjd
out 1 de-t ne. came B Rres iha fodh Sref wiers PeD rRdR3ph e BLEub o & e
exported and ¢oedtroWhah HR cdumeryTuasit¥ncd therto, it has been very
conplicated for tourists and ofher visitors to a foreign country with

val ue-added tax to obtain a refund of this tax. Ways of carrying out the
refund vary bEAEKGROYNEYART countries. In sone countries, visitors are
allowed to apply for a refund when they | eave the country, for exanple in

gat hor  rocel ptoraon Ao aft CRoler £ELAry HAR IR IR ST bR e may
vi sitor nust diave themghttte o mfasd iof sbesaliedrvaluergddge dax wherhthieyrpwrchasst be
2 goods or services abroad. This type of tax is found in many countries and the
rate of tax can vary in different countries. In Europe the tax rate for most
countries is over 10%. For example, the United Kingdom has so-called VAT
(Value-added Tax) at 17.5% on most articles. In Sweden and Denmark this
tax is as much as 25% but is somewhat lower for certain goods and services.
In Canada this tax on goods and services is 7% and certain provinces have a
supplement for provincial taxes. In the USA most states have regional taxes

in the order of 1-10%.

With the purpose of stimulating exports, these value-added taxes can in
many countries be refunded to persons who are resident outside the country.
A condition for this is that purchased goods are exported and used outside

the country.

Hitherto, it has been very complicated for tourists and other visitors to a
foreign country with value-added tax to obtain a refund of this tax. Ways of
carrying out the refund vary between different countries. In some countries,
visitors are allowed to apply for a refund when they leave the country, for
example in transit areas at airports or near borders. However, the visitor must
gather receipts and decide which purchases are entitied to a refund. The

visitor must also complete forms in foreign languages, which forms must be



checked by custons officials at the sanme tine as the purchases nust be
presented. The visitor nust thereafter queue at a refund counter and there
receive the refund often in the currency of the country in question, which
in turn neans that the visitor nust later stand in an exchange queue in
order to receive his refund in the desir currency. One exanple of a
process for refunding val ue-added tax is gfactised in Canada. According to
this process, a person who has visited the country nust post from outside

the country a crh%fcgé‘&' H}pIEQ%tE)R%eBﬁE[aI%"‘ggthréa@ﬁé"ﬁ'me %‘icﬁepbérc gse@lnhust. be

purchases. Thereafter akes a st six weeks before the Canadi an
agent handl es prasentad e Thadvisitorduausththeredfterdquellee at af nefithd sopiatied aind there

Canadi an doll ars .and, t hefeforge whep the visit recei,ves the cheque,, he
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each purchase for which a refund is possible, the visitor nmust prove his
right to a refraeeiveyiprafgedin thg desiredasspancy. t o t he sal es assi stant.
Certain retailers may al so denmand a m ni num purchase before a refund can

be received. VISl t iq t i 2l J0d

Form whi on | O speruieodf Bre/oeePs e SRRy RER & Tog IS Hrdbygcd

Eur opean Comm@uariada. shdcordihgntd fris mBocsss, = persspomdi hgs gdsitdsl thes tobmtry

presented to a custons _official and the visitor .receives E@fu% ogﬁgft Pp .
un

on the above- ¥Rl BRI PH} MUtside the Gowithba refgretard {QORIBRE M OH
format the CH‘E&QF% fdtGaliblifcni8ys ﬂczbrfaélﬁér*?‘?{ tak@BPAMEHEY ¥ WEeKLE80YE e 2
e the ity tor nust post a

refund. Once outs ur opean nmun , the visi
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that can be usgst dio Bhand®wmed &leurdency of his own country.

Another way of refunding value-added tax (VAT) is practised in the United
Kingdom. For each purchase for which a refund is possible, the visitor must
prove his right to a refund by presenting his passport to the sales assistant.
Certain retailers may also demand a minimum purchase before a refund can
be received. The visitor must then in the shop complete a special refund form

which is supplied by the retailer.

When the visitor leaves the European Community, all refund forms and
corresponding goods must be presented to a customs official and the visitor
receives a customs stamp on the above-mentioned form. If the visitor
neglects to certify the refund form at the customs, he will have no further

opportunity of receiving a refund.

Once outside the European Community, the visitor must post a customs-
stamped refund form to each shop where the person made a purchase. The
retailer will then deduct a fee and send a cheque in Euros for the remaining
amount to the customer, who then can change it to a currency that can be

| used in his homeland.



O her countries have other special rules that nust be fulfilled in order to
obtain a refund of val ue-added tax. As can be seen fromthe above, it is
possible for individuals to receive a refund of val ue-added tax which has
been paid on purchasing goods in foreign countries. However, as has been
seen, this is extrenely conplicated for qfrtain countries. Furthernore,
the rules vary, which nmakes it considerably nore difficult for persons
visiting several countries during a trip. The purpose of enabling

val ue-added 1 axtHe? Rfurtfds!Peod étﬁeP%P@bi‘él Waes ahat rﬁz%ﬁ't?ee'?&lﬂiléb @r’i‘QirBBF to

country is of course to try to stinuiate export of goods. h the ai m of
preventing tamhta@mrefdndbévelne adsledt takes have chosen, as has been
exenplified above, to introduce different rules which nust be net in order

to allow forei r e refun R;ﬂﬁ% Le,
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shops which are collaborating with these service conpanies, tourists are
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with the requisite customns he a e-nmen conpani es have
servi ce poi nteeonasiddrablgmartei obfﬁabltémrrnmsbss aisitingt several @oustrias duringnh diie
tourists can obtain their refund directly in the desired currency The

conpany then kes care er nd.bills.th ho S. service
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the purchase sd8ideht uﬁaﬁ@ﬁﬁe@Wunf@rlgeﬁfscd?frséj@@?erynl@tsthﬁMl‘été okt bfVgsdds. t he
above-nentioned service points for refundi ng val ue-added tax, the custoner

can al so send WHe the @imicfipreveingnientiaud diffrseBkepaunides BayR 6108en caBRYs .
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tax refund in e cus accoun t ese service
conpani es consirder @bdliovs forpignfusitdne te resetvirefumds of value-eddedridx. doubt | ess
considerably stinulate sales for the participating shops.

There exist service companies, which have set up businesses to enable
easier handling of refunds of value-added tax for both tourists and shops. In
shops which are collaborating with these service companies, tourists are
given refund forms which have to be completed with certain personal details.
Goods and forms are presented at customs and forms are provided with the
requisite customs stamp. The above-mentioned companies have service
points at international airports and at border stations where tourists can
obtain their refund directly in the desiréd currency. The company then takes
care of all paperwork and bills the shops. The service company charges a fee

for its services, which represents a percentage of the purchase sum.

If a customer forgets or does not have time to visit the above-mentioned
service points for refunding value-added tax, the customer can also send the
requisite documents to the service company afterwards. The service
company can then, with the aid of the documents, deposit the tax refund in

the customer’s bank account or the like.

These service companies considerably simplify the procedure for tourists and

doubtless considerably stimulate sales for the participating shops.



4 However, there is a need for further sinplification for both shop-owners
and tourists. There is still a great deal of tinme-consum ng paperwork for
t he shops, which, for each new custoner who is perceived to be a tourist
or states hinself to be a tourist, nmust furnish refund fornms and in
addition nmust explain to the tourist howto fill themin. This
time-consum ng practice reduces the flow o#f paying custoners through the
shop and there is a great need to sinplify the routines and reduce the
paperwor k. WD 00/ 42546 suggests a systemfor sinplifying the refundi ng of
val ue- added t Hewevae tbaledissy seedh fobfythes eimalificadiparfoe §oth aheprewiners eadd,
which is integglg to cooperate with card termnals to execute the purchase
transacti on an g ﬁ%rate transaction data. An application for a tax refund
is stored directly on the transaction card, which is arranged to cal cul ate

the tax refunihemrisatifiengiaag deal bhitmerdoseaching papasvorid #batheHstvapse whidche
system suggesfed in WO 00/42546 is not realistic because it does Rg(’; t ake
into account OREAFBAGW evsiRmer ¥rhagismressained iybeartrrdstrstatesimag!f & be

transactions 5 eaadll s RHRAIrRA ok A anBSA Yl PBLPex A todfe ks

cardhol der' s passport er an one address, is also lcult to store
on the transachowrodiéirtiensimcihis iewecaretumnihg prasticebeechises the flogv ohpaged,
for exanple if _the car hol der chan hi s _honme address.. For. the .

ndi vi dual - congimemers Nrale i SEEP g 1B ACoMbENIGRY 1§ 5 THRUS oGS her
“credit card" amdleiceahbgapdpfof@rry wth one on trips abroad. A further
problemw th the system descri bed above where refund fornms provided with

custons stanps are Fresent ed at a refund point for payment of a refund is

that it is i npbédPBl425Ersugsestier syelem ansimplifynochedkiukingetyaldepddsl t he
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t he present syistamedt tbalcespardtengithi reardeteamnenals to execute the purchase
transaction and generate transaction data. An application for a tax refund is
stored directly on the transaction card, which is arranged to calculate the tax
refund corresponding to the entered purchase data. However, the system
suggested in WO 00/42546 is not réalistic because it does not take into
account the requirements of different countries for checking of transactions
regarding refunding of tax. Essential data, such as the cardholder’s passport
number and home address, is also difficult to store on the transaction card
since these details must be able to be changed, for example if the card
holder changes his home address. For the individual consumer it is regarded
to be inconvenient to have yet another “credit card” to look after and carry

with one on trips abroad.

A further problem with the system described above where refund forms
provided with customs stamps are preéented at a refund point for payment of
a refund is that it is impossible for the service company to check the accuracy
of the purchase amount, which could have been manipulated. It is not

possible to check for fraud and to what extent it occurs.

Another problem is that with the present system it takes a long time before

the consumers receive their refund. The consumers’ means are temporarily



t he consuners receive their refund. The consuners' neans are tenporarily 5
reduced by the anmpbunt of the sales tax charged on the purchase. |If the
consunmer pays by credit card, the card issuer charges a percentage of the
entire purchase sum i.e. including sales tax. If a consuner purchases
capital goods for |large suns, the consunmer's spendi ng power can be
tenporarily considerably reduced, which ig al so di sadvant ageous for shops.
As is evident fromthe above, there is a great need, fromthe point of view
of both retailers and consuners, to inprove the present system for

refundi ng valreguaddesy tieex dnodmusti Hes salds SakCEhirge Do NvENUrchasehef thesent
invention is characterised in that the system conprises shop term abs
whi ch have cr eANSURMBTP3¥SaB% csedihganth it Card issyRh SORELES /R PEreRtABS 14 118

financial i nstddibetrobeodth, PRNKSdING €elad f £86E3rRH pRAEEESEapital

transactions via consuners’ credit car t said termnals are provided
wi th nmeans f orgoadsuforafirgeisatess ¢hel atoastioer's asgendiasp eowiev egnube Hagworarily

occasion, that the, s em has, pragrans for addi dat nerated by the
oystem such- oBnetBlrance AR Fise Yot nBhsoRe el grest L on. to
said purchase data, that shops connected to the system have printers for

purchase recei R s avidenefrorttheibtve, thEak iSal gteBf ABEAMrERANhE Yointiafiviéw i of
refund forms conprising detailed information about the purchase and

cor r espondi ng P@pustRilers gadesonsaimershia impoveotsupasest syslgnt feraiefundinger

IS registered,n..: 1 nal. by nmeans of said credit card reader in
connection w %Allf%%dggggﬁégd(’a{,guﬁggsf said programis arranged to check via

the consuner's credit card nunber if the consuner is entitled to a refund
of sales tax,DISGLOSHRE QFON\AENTHEIMrol s the debiting of the credit card
and, when the consuner is entitled to a refund of sales tax, the credit

d is debi i th h | . h , ' wWhi '
Cal os tax i nut Preui BX R I anoREICTIE B D come Bl O TRES FlioBo:

of a decl ar at itgfminiafs Réhich have credit card readers and which are connected via
networks to financial institutes, such as banks, in order to carry out purchase
transactions via consumers’ credit cards, that said terminals are provided
with means for input of purchase data for each respective purchase
occasion, that the system has programs for adding data generated by the
system, such as calculation of sales tax for the purchase in question, to said
purchase data, that shops connected to the system have printers for
purchase receipts and refund forms, that said program controls printout of
refund forms comprising detailed information about the purchase and
corresponding refund of sales tax, that the consumer’s credit card number is
registered in a shop terminal by means of said credit card reader in
connection with the purchase, that said program is arranged to check via the
consumer’s credit card number if the consumer is entitled to a refund of sales
tax, that said program controls the debiting of the credit card and, when the
consumer is entitled to a refund of sales tax, the credit card is debited with
the total purchase amount minus an amount which is sales tax minus a
service fee and that the program controls the printout of a declaration, to be
signed by the consumer, that he will carry out export of goods, have refund
forms customs-stamped and ensure that stamped refund forms are delivered

to a service company, which, in exchange for said service fee, checks the



signed by the consuner, that he will carry out export of goods, have refund
fornms custons-stanped and ensure that stanped refund forns are delivered

to a service conpany, which, in exchange for said service fee, checks the 6
‘stanped refund formand returns the formto the shop, which in turn sends a
list of purchases perforned via the shop with entitlement to refund of
sales tax to the tax-authority of the coudtry and receives fromthe
authority a sum of noney corresponding to the sales tax with entitlement

to a refund that has been paid, and additionally, said declaration
i ncl udes i nf orstamned refid fore andreiurms thadeea4o tﬂ@e &hep evhishdp fyinesendforint

correspondi ng {9 oqtpdr sest&grfo fr?éoe&att% e%%zfng"tsm é{tlgﬂwefnrt ‘?Snréﬂﬁf\dc(?ﬁ%é\@r S

credit card |f the'g s are no expor neasures wtht
refund form artexrtotthpeai-eumiﬁ:t)bwf thee cogmtns ane reveivés from the<edthme|ty adsunW t h
the systemin gccordance with the invention, a consuner rece|
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printed out. However, e consumer’'s cre card is debited only the
price of the cgmsdmexragraeséo\a pre- cﬂeterramdcmogetjcamelsmdlm@® eallwtttb&

The consuner t val ue- added t ax e ser\yi o f
in his accounsta %:iaxt H‘E'ng@{qeﬂ é@a @P&HW?frﬁwgcafqi'fg%lgppgﬁ ehe fee
charged by thsoriel éﬂf@rsaidsm%uﬁésewﬁﬁqﬁetremaokowéren@ét dw@niea bg thei d
on sales tax. The systemin accordance with the invention will also be

saf er than presansygergyitiradixaddaesiodne sales tax is refunded aftervvards
when the consumer has |left the country. Wien the refund is carried out in

the shop | n. d\ARRlinecARGR'h MNP RENARION"S! Crlstng: (RBBRELUD

for fraud, i. ion o anount e refun %und
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out. However, when the consumer’s credit card is debited only the price of
the goods and a service fee are charged and not the sales tax. The
consumer keeps the money, the value-added tax minus the service fee, in his
account and thus has increased liquidity and, in addition, the fee charged by

the bank that issues the credit card will not have to be paid on sales tax.

The system in accordance with the invention will also be safer than previous
systems where the sales tax is refunded afterwards when the consumer has
left the country. When the refund is carried out in the shop in direct
connection with the purchase, there is no opportunity for fraud, i.e.
manipulation of the amount of the refund. When the refund is carried out at a
later date, it is possible for someone to fake the stated price and refund

amount.

According to one embodiment, the invention is characterised in that the said
program is arranged to check if, in connection with the purchase, an
immediate deduction of the refund amount can be made from the purchase
price, said check comprising at least a check that the consumer's credit card

has a validity period extending a fixed period of time from the purchase



programis arranged to check if, in connection with the purchase, an

i mredi at e deduction of the refund anmount can be made fromthe purchase
price, said check conprising at |least a check that the consuner's credit
card has a validity period extending a fixed period of tine fromthe
purchase 7 occasion, which period of time s |longer than the fixed period
within which the consuner shall have carrfed out said neasures. Accor di ng
to anot her enbodi nent, the invention is characterised in that the system

cormr 62 2 CEElofABRERILFlnelb o R IBE: ol ORBEAER P

prograns to cresisungdr shiirdviel eatie@out Shiemaegsurebi ch is common to each
respective receipt with associated refund form and declaration and to state

said identification reference on the receiﬂgt,, refund form and dec
bithedp
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enbodi ment, the systemin accordance w Invention is characterised
in that said isten tdrimimals omcludéd ire tloe systap, itbatsthensystem coonerisasecrmpitedt i on

details, such as identjfication n rs.for, for ex |l e, _a shop, sha
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in the attached figures. In which Fig. 1 shows schematically a first
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i nvention. Figs W s for rocess ste ed 'n the
systemin the amdrdedaration innhedetabdaece with Fig. 1. 8

According to a further embodiment, the system in accordance with the
invention is characterised in that said identification reference comprises one
or more identification details, such as identification numbers for, for example,

a shop, shop terminal and country.
DESCRIPTION OF THE FIGURES

The invention will be described below in greater detail with reference to the

embodiments shown in the attached figures. In which

Fig. 1 shows schematically a first embodiment of the system in accordance

with the invention.

Fig. 2 shows schematically a second embodiment of the system in

accordance with the invention.

Figs 3-6 show flow charts for the process steps included in the system in the

embodiment in accordance with Fig. 1.



EMBODI MENTS OF THE I NVENTION Fig. 1 shows a nunber of shop termnals, 1, 2
and 3, which are connected to a systemin accordance with the invention
and which here represent shop terminals in different shops in one country.
The shop terminals 1, 2 and 3 have credit card readers and are connected
via networks 4 to financial institutes, such as card-issuing banks 5, in
“order to carry out purchase transactionsgvia consuners' credit cards. The
terminals 1, 2 and 3 are provided with nmeans for input of purchase data
for each respective purchase occasion, which neans can be, for exanple
.electronic cEMBOBYMENTS OFThEEINMENMTIENE prograns for addi ng data
generated by the system such as calculation of sales tax for the purchase

in question, to S@l d urch ta. Sho con ect S

printers for E&chﬁ%‘@” a%?roa?mprt@frﬂ 3o cgngﬁb?i'earFe%%%%@e%& be
printed out ipg §)}L$emCMSé<§HB%é{nd@wn¢nntHéaﬁﬂehﬁcﬂh %h@rﬁhi@ﬁdnér@fﬂép‘ﬁesfm@o@an be
printed via a separate printer. Alternatively, shops can have a combn
printer for btﬁrmlnalé(tredﬁ&e@trﬁhmaéﬂn@@efmum Said programis arranged to
control printout of refund forns corrprl Si ng detailed i nformation about the
purchase and TRA'4EHPERMS TR of nafd &,@éard%@aeeg 966 3P| SrRkERd
arranged to provi forns vmt custonary areas inscription of
per sonal det awiasnetwotks 41$o f hhmnahastummfs subhms, caa«ﬂah*semg hard(qoasnepmsderto

nunber, which areas are | et ed rleog/ the consuner ggf or rﬂ iar ﬁ

cust ons. Sai dcﬁrrr}f)&“éﬁ’rjf%‘aé?r 2glieRs WRRADSYMETs Heed 'BgAS tard
nunbgar whet h?_rah@escé’f%t PEWldéc? ﬁ'm 'r{ﬁéﬁﬁs 8y 6InﬂS@tf Bf‘cblﬁéhés% @%té For oMegn the
credit card is read a c can al so be made via the network 4 and the

card-issui ng respective pmchm@t begasiore wiicegpaays aaphe, fooexamelgeleskase i s

avail able via dit rd.. Th X I e
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i mredi at e ref pystent, stighess cdléXation bhahleshax per thecowthasd indgligstion, tdeaicar d
extends for a fixed period of tine fromthe purchase occasion. Said

programis ar pa%@getq?tgo%pgs qonaegtedniootite system have printers for purchase
receipts and refund forrns. Purchase receipts can be printed out in the

customary way on cash registers and refund forms can be printed via a
separate printer. Alternatively, shops can have a common printer for both
receipts and refund forms. Said program is arranged to control printout of
refund forms comprising detailed ihformation about the purchase and
corresponding refund of sales tax. Said program is also arranged to provide
refund forms with customary areas for inscription of personal details, such as
the customer's name, address and passport number, which areas are

completed by the consumer before passing through customs.

Said program is arranged to check via the consumer’'s credit card number
whether the customer is entitled to a refund of sales tax. When the credit
card is read a check can also be made via the network 4 and the card-issuing
bank as to whether the necessary amount for the purchase is available via
the credit card. The expiry date of the card can also be checked either
manually or by scanning. A condition for receiving immediate refund of sales
tax is that the period of validity of the card extends for a fixed period of time
from the purchase occasion. Said program is arranged to control the printout

of a declaration, to be signed by the consumer, that he will carry out export of



of a declaration, to be signed by the consuner, that he will carry out
export of 9 purchased goods, have refund forns custons-stanped and ensure
that stanped refund fornms are delivered to a service conpany, which in
‘exchange for a service fee, checks the stanped refund formand returns the
formto the shop. The retailer sends a |list of purchases perforned via the
shop with entitlement to refund of sales tgx to the tax-authority of the
country and receives fromthe authority a sum of noney corresponding to
the sales tax paid. Said declaration includes information that the
consumer agr eeputchageqrgoodiect leave meflinantornis costvoemashadip‘egi tamtdabnslemstthathe
val ue- added tax bein r§gdblted fronlwﬂﬁHconsuner s credit card if t oods

are not export&@ g feHBs ake eradk 1P e AUSEVICH YHPRARGL V‘f%‘f' dPned
by the consumeg,yMiqal for3 %ér%?%@ f@@rbﬁ’&:ks-'fﬁlfasst% tped r@ﬁmd%nﬁaéhobﬁetam@mteh

provi ded of course “that the expiry date o e card I1s nore than a nonth
fromthe time fofrm tmtrwabep Trhel-‘negallel sehdsa mst\/\onurdhasesaleebrmdt vighibe
consunmer goes t ns st

conpl eted with rb%‘? ¥V smﬁq H”d ﬁ$§§%§et?gg%g%%?axa?lét%8p ntﬁgqco[ugggt her

Wi th passport Saﬁ@qle&\éleé@ floRe the aﬁm&ini 8'dthn ¥ MEHS) 66Fe @megdta thd Bales
custons find that the conditions for ~ refund of val ue-added tax have been

fulfilled. Aft®@Xnaid custons inspection, as illustrated by arrow 8, the
consunmer goes to a service point 9, which is run by said service conpany

at airports angﬁ.ﬁj‘;aéclapﬁfo%efrﬁrrl]uadﬁ%sH?(ﬁrn:?%ro%e'ih%tsthgeb@%&ﬁ%sngkésntda‘a re-

different way. suner € cus nd for
t he service podetermired whaunt ¢d’ree§ptoa1ﬂfngswldattleast d:lhemdalthe}ladded tlablebemgw ce

conpany's back  offi 10,, where 0 cked and fromwhere th
Formis sent tetitnd BndptheCaneempon credib cpdt fiheGaodioren Ot REPTHSh A1
From the back glifi fRasSRRPHIM thealstnd BHA §r%d nBPrpe?foﬁ%bM' 6§ the oMb S
charged by the service conpany for each
within a fixed period. This fixed period can be a month, provided of course
that the expiry date of the card is more than a month from the time of

purchase.

In Fig. 1 the arrow 6 illustrates that the consumer goes to a customs station
7, where goods and refund forms completed with personal details and
passport number are presented together with passports and where the
refund forms are customs-stamped if the customs find that the conditions for

refund of value-added tax have been fulfilled.

After the customs inspection, as illustrated by arrow 8, the consumer goes to
a service point 9, which is run by said service company at airports and near
borders, if the border is being crossed in a different way. The consumer
hands in the customs-stamped refund form at the service point from where
the staff send the refund form to the service company’s back office 10, where
the form is checked and from where the form is sent to the shop in question,
as is illustrated by the arrow 11. From the back office, shops are also
invoiced for a service fee which is charged by the service company for each

purchase transaction.



purchase transaction. 10 The enbodi mrent shown in Fig. 1 is greatly
sinplified for the sake of clarity. The aimis of course that termnals in
a great nunber of shops and warehouses in different countries shall be
connected to the systemjust as the current systemis part of an
international flow. The systemflow in the enbodi ment in accordance with
Fig. 1 is described in nore detail belowigith reference to Figs 3-6. In

t he enbodi nent in accordance with Fig. 2, parts corresponding to simlar
details in Fig. 1 have been given the sane reference nunerals. The
‘essential di fThe embodiment sthewr i &dd.re i graatllyi simplifieds farthe sake efhdprity.

uhi ch el onge, T G 16,0t B Fiate GO rine. lPtanPEReh or SpERaas

transactions ivatehgusé®inmdiferbRCebiithes shalllsk toRmactémdo dre| Bisasm gust as e
stored. For the sake of <clarity, in Fig. 2 the database 13 is shown

separ at el y andhe&yaieat systerompaieof anitteroptional floMowever, the central
dat abase is suitably placed in the back office. As illustrated by the

broken |ine 14; r i | ; Al 4 ;
dat abase. For ﬁmetelggsg%@dﬁ{dn\ﬁeﬁ? Hfgngg@(? g Irng%ﬁc' g %%?Eﬁﬁ%%g???gﬁd&gjoéﬁgﬁ? 29 n
prograns bel ongrendethid befeav sythtrefaranee to Figlsge@. to create an identification

reference for each purchase transaction, which reference is common to each

' ' d,.i di fund f d decl i.on. Th
Comput er - pr ogP AR RRL A PREGRAREe dHin Fiaidn e iaitesnORarr Erlitar e

recei pt, refurdaiPinFignd h@@é'b@feﬁtgsi@éh Bf 9drfetrbRYedcen i FlIS AT R s srithil e
they are stored in the database. Suitably, these identification references

wi Il include chiéerencadiremi thenembiagimeoh in ddgaill is, thaicheasheridatminalsa@ron

consansr car 11<6ansEE Ha % shef BRvorR "R o BBl AplaRBRs bt etBnos
to the system in this embodiment, in which all purchase transactions in the
form of receipts, refund forms and declarations are stored. For the sake of
clarity, in Fig. 2 the database 13 is shown separately and separated from the
back office. However, the central database is suitably placed in the back
office. As illustrated by the broken line 14, the service points 9 can also be

connected to the database.

For the embodiment in accordance with Fig. 2, said computer programs
belonging to the system are arranged to create an identification reference for
each purchase transaction, which reference is common to each respective
receipt and its corresponding refund form and declaration. The computer
program is arranged to state said identification reference on the receipt,
refund form and declaration before they are printed and before they are

stored in the database.

Suitably, these identification references will include one or more identification
details, such as identification numbers, for, for example, the shop, shop

terminal and country.

The consumer carries out the same steps as are described in connection
with the embodiment in accordance with Fig. 1 and finally hands in the

customs-stamped refund form to the service point 9. From the service point,



wi th the enbodi ment in accordance with Fig. 1 and finally hands in the

cust ons-stanped refund formto the service point 9. Fromthe service point,
11 also called the collection point for refund forns in the flow charts
shown in Figs 3-6, the refund formis then sent to the back office. From
the back office information is stored in Hhe dat abase 13 when a refund
formhas cone in. Fromthe back office aﬂ invoice is sent via the network
12 to shops together wth a list of refund forms which have come in during

t he nost recen Mel<B i Sh | i t i }
bet ween t he to%lgﬁq@gﬁﬁéb %\é\g’ggdlcﬁqakeggif@egeg Ic?(tj r@%t]scs)i}g érg?\;d%étjgsf %rﬁ%\ﬁﬂ%
clients. The sFigp di8gethetieéurid formtis tder lsanttovthlelmckduffick. tFarnt thet backt affice

thorit d.th ] ei f th tate. Co t )
ot o par 1 dreoR St Pk, agResle T e SR B (R n
programed to iRy kike bhBie offRBORS irfbiddlisedarthvia e Rethiobk 920b SHIPsItegetHaed

fornms and the shops can then charge fixed amounts in accordance wth the
decl arati on f rwith eHist af cefund $orras Whih bast oomedniduriggdbe iraest ragentsperiod.

described in FRhg. .3, . the cansuner nakes putchases in the f f 0 r
more i tems fordat & mvoled s HEsneRls Wl Rac Patt e et g dioef  ne
credit card temripad ahd¢hes DBLeRIndoaBeNehss. acti vated in the system for
necessary checks as to whether the custoner is entitled to an i medi ate

refund, constifuted of val ue-added tax m nus a service fee he sho

enbodi ment t he ke S0PR digesetheslisigp deqlare Y@Pﬁ]‘ad&ﬁﬂc@és@ e @é‘l Qytﬁwgntyogn he
itemitems pl Utﬁﬁggé?%végﬂ% omtheNgste | rgxl})ét%r chf]drbﬁ% Rk ofRE her

the card is va r the nécessary perio ter € purchase occasi on.
Fi g. 3 descri bsysterheinpacmedanden withnRigct2 ane wiuitablyhgrogoarohesietd pravide shep.

Fig. 4 describes the process custons. Fiq. descri bes the proce at
t hg col | ecti orP [RRSnet F%?N?Ef Wﬁé IlIsg'sr f?g .noﬁfrﬁ%&ﬁegég'im? ﬁWeS'bc?ngcgggstﬁﬁnt he
back of fice anshdrje fixeBfAGEMS iRTREBRSarid@ withehs eRlaration from the accounts

of the customers in question.

As is described in Fig. 3, the consumer makes purchases in the form of one
or more items for a total of 10 000 SEK. When the credit card is swiped in the
credit card terminal the computer program is activated in the system for
necessary checks as to whether the customer is entitled to an immediate
refund, constituted of value-added tax minus a service fee. in the shown
embodiment the service fee is 3% of the total purchase price, i.e. of the
item/items plus value-added tax. A check is also carried out as to whether the

card is valid for the necessary period after the purchase occasion.

Fig. 3 describes the process in connection with the purchase in the shop.
Fig. 4 describes the process at customs.

Fig. 5 describes the process at the collection point for refund forms.

Fig. 6 describes the process in the back office and the subsequent process in

the shop.

The invention is not limited to the above embodiments. Several modifications

are possible within the framework of the following claims.



The invention is not limted to the above enbodi nents. Several
nodi fi cations are possible within the framework of the following clains. 12
CLAIMS 1. System for handling of refundi ng2of sales tax, such as

val ue-added tax to a consunmer who has purchased goods in another tax area
than the area where he is resident, for exanple in another country than
his country of residence, c har acteri zedi nthat the system
conprises shop termnals (1, 2, 3) which have credit card readers and

whi ch are connected via networks (4) to financial institutes, such as
banks (5), in order to carry out purchase transactions via consumers’
credit cards, that said termnals (1, 2, 3) are provided with neans for

i nput of purcﬁaéﬂhﬁéta for each respective purchase occasion, that the
system has prograns for adding data generated by the system such as

cal cul ation of1 $Rsksm¥SrhdtilingHF refdnaIBEr dlle SRS BLEH as halEAGded tixBas €
data, that shops ‘connected tothe system have printers for purchase

recei pts and rcehguther wheshas pancheaed gpeds imaneibentaaargadhan the argowhere

printout of refund for [lSin i Wl |0, chase
Bnd corr espondleny Perial BF Samals e fkL EB b MATEblscRuriRLds fesRarie!
number is regi shefed dire fi 3BaP i hetEtnve shstefeaompabes shop teesinaisqdy d, Bpader
in connection with the purchase, that sald programis arranged tﬁ c?eck Vi a
the consumer' Vsl fiave capdit rarbeaders aRd WHAR @he congeetrtiia Bgwerka (Feiind

of | sales taxfinhfghy SALMLRLUGR BNbaRks (d)e ifebider e YaryNBuf [Abhaga! d

and, when the consuner 1s ént to ar nd sales t the credit
card i s debit éhnsactidng hia cohsumers' ciiedit cands) rthatvisaits temmiaalsu(t, 2xh3)chred s

of o dect arat Pipvded Wil Meaps fBGut AbwbhEsRERH Bl saeRubSdet b
export of googgca&iare thatfhadsystérhBas PESrERTSS IR RRIING R4S DRwetatbd aly Samped

refund forns are delivered to a service conpany, which, in exchange for
sai d servi ce fystempHatchsas palculatianpd salast taxdor Bienpanishape inaHes L ¢ $aid t o

the shop, whi (br&réﬁbsteurd%té,em §hops connected to the system have printers for
purchase receipts and refund forms, that said program is arranged to control
printout of refund forms comprising detailed information about the purchase
and corresponding refund of sales tax, that the consumer's credit card
number is registered in a shop terminal by means of said credit card reader
in connection with the purchase, that said program is arranged to check via
the consumer’s credit card number if the consumer is entitled to a refund of
sales tax, that said program controls the debiting of the credit card and, when
the consumer is entitled to a refund of sales tax, the credit card is debited
with the total purchase amount minus an amount which is sales tax minus a
service fee and that the program controls the printout of a declaration, to be
signed by the consumer, that he will carry out export of goods, have refund
forms customs-stamped and ensure that stamped refund forms are delivered
to a service company, which, in exchange for said service fee, checks the
stamped refund form and returns the form to the shop, which in turn sends a
list of purchases performed via the shop with entitlement to refund of sales
tax to the tax-authority of the country and receives from the authority a sum

of money corresponding to the sales tax with entitlement to a refund that has



i st of purchases perfornmed via the shop with entitlenent to refund of
sales tax to the tax-authority of the country and receives fromthe
authority a sum of noney corresponding to the sales tax with entitl enent
to a refund that has 13 been paid, and additionally, said declaration
tncludes information that the consuner agrees to a pre-determ ned anount
corresponding to at least the sales tax b ng debited fromthe consuner's
credit card if the goods are not exported and said neasures with the
refund formare not perfornmed by the consumer within a fixed period. 2.
System i n accobeemaaidv and additiangllyclsaidadeelaration ingludest infermatipnorainthies

Geduct’ on of A SsbeebiesS RS Presgeistiitest dFrcbif FHERSer RIna RSt g
check conpri si sglegttak dafiig detsifirCiom that cdideintarseredit'card ifetle tgovalstareasota

validity period extending a fixed period of tipe fromthe purchase
occasi on, whi c®XRRIfebandisaid meassires i thergfund, tormy aseeaobeerfermed Ly the

whi ch t he ConS%uéﬁ%hrgB%&%éﬁ&d out said neasures. 3. Systemin

accordance wt aracter i zedi nthat the system
conprises a.central database (13) which, via a network (12), is connected
t o shop term nal Systém ip,ac®prdarcewdithiciaim 1, he system that the system
conprises conputer prograns to create an identification reference which is
comon to eachcrreapectt ee izexdiipt thdthsaids pomgratreds ratanged do ncleak if, in

decl ti dt L at ididentifi ti . th i pt
Fofund T or m antPUBSRTHDME BUGRERG: &% HaMEgiatt Heacuchan oL s BbhS Brabu « o
el ectronical | ycgi Be @néd@frbﬁﬂ%ieﬂiurclﬁﬁélﬁﬁ?é,SyaﬁHBé‘ﬁ@bkhéj&ﬁb%iﬁ@ i@ fedsh af dHeck

dat abase. 4. stemin accordance with' claim3, char acter i zed:
n that sai d idestthe eenswnerstmditreard dwmspa velidityoperiast extepding; @ &xed miesiadi on

details, such &Stiri\ggff?&%fthgaﬁdn?ﬁas, ugggésﬁorq,%hicﬁoﬂer%)&a@!ir%e i§ lor%]é)rpthaﬁmﬂg

term nal and coun
fixed period within which the consumer shall have carried out said measures.

3. System in accordance with claim 1 or 2,

characterized in that the system comprises a central database (13)
which, via a network (12), is connected to shop terminals (1, 2, 3) included in
the system, that the system comprises computer programs to create an
identification reference which is common to each respective receipt with
associated refund form and declaration and to state said identification
reference on the receipt, refund form and declaration, and that the system is
arranged to thereafter electronically store the receipt, refund form and

declaration in the database.

4. System in accordance with claim 3, |

characterized in that said identification reference comprises one or
more identification details, such as identification numbers for, for example, a

shop, shop terminal and country.



