ABSTRACT

The present disclosure discloses a remote interview signature agent matching method, an
electronic device and a computer memory readable storage medium, said method comprising
the following steps: Step 01, an user end inquiring whether there is an interview signature task,
if so, then going to Step 02, otherwise ending the method; Step 02, the user end sending an
interview signature request to an agent end, wherein the interview signature request includes
user information and business information, the agent end confirming the user information and
the business information; Step 03, the agent end allocating the interview signature request to a
matching agent according to preset allocation strategy; Step 04, the matching agent performing
matching check of user information and business information on the interview signature
request, if matching is successful, connecting to incoming call user, otherwise returning to Step

03 for reallocation.
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