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METHODS AND SYSTEMS FOR COVMUNI CATI ONS FI ELD OF
I NVENTI ON The present invention relates to nethods and
WONe¥Bf%Hf or communi cations, particularly in PETEG20(18/000279
to voi ce comuni cations and text nessagi ng. BACKGROUND
Ever since the devel opnent of tel ephones evolved to
METHODRS AND \S¥SEEMS| FORSCOMMUNICATIONS: a recipient's
nunber to ensure a line connection to the recipient,
the process of inputting the recipient's nunber to
FIEEDSOFANVENTIONt i on to the recipient has not varied
much despite nunerous inprovenents to the
comuni cations devices of today. This is likely to be
S d r U i
Thel BroSG SRR hefheBs, 67T Blols; il Syt o cnd bt
pargiasiany Ira&elétwmoofoncrmmmwm:atnns anddert messagingent | y
several nethods which enable users to make
i nternational calls. However, a comon bugbear for
'R%ﬁ pods relates to a lack of usability. This
BAL 'em as hanpered the w de-spread take up of the
rret hods. Sonme of the aforenentioned nethods and their

ey e R RS e ARt g eter

nedd@dissn dﬁtﬂ a #é%ﬁ)l@rﬁté Rlnfidr! iohens@feds. liddasmneiction to the
pr e- pai cards which are usable by inputting

recipierts gbei arwspeoédnauttmeme fre@mlﬁarai@ uepker (e gusure a

confQi e SRETER 155, M S e haghle Bibers

impr6VeabndUoth WoniraunigatieRs ddeoés @Iﬂtéd‘wj awig is llkely to be so
destination. The_ user be able to request the

becasisgistieh @ RFECasHi$ r@ﬂl@"éﬂe{-‘! ty€associ at e his phone nunber
as the designated calling nunber. By doing this, there
is no necessity to input the PIN subsequently when he

In thikesa offl glebhlizatiohhirtedetiogabtealts ast Istilgam@ssential form of

Unfortunately, this rretgod do@? n%b a@rl‘giﬁ th%l t
corawga@apadTbsfq AFRy CHITRBEY SPYRIG MefaRts Mip gnable users 1o
maEHer%é‘ﬁUrFal dANET Bidwevr! %nc&ﬁn‘{éﬁ'ﬁ/ bLugbEEK forufifes®tf methods

e remaining in the card, and hidden costs
reldtek ¢o adacieot usabilitgeEhiapeoblem kab bampaeed the wide-spread take

up of the methods.

Some of the aforementioned methods and their inherent problems are

discussed in the following paragraphs.

One method for making international calls relates to a use of IDD calling cards.

~ These are pre-paid calling cards which are usable by inputting an associated

personal identification number (PIN). The user calls a service number, and
enters the PIN number. This enables a duration of talk time, the actual
duration being dependent on the call destination. The user may be able to
request the service providing system to associate his phone number as the
designated calling number. By doing this, there is no necessity to input the
PIN subsequently when he makes calls from this designated calling number.

Unfortunately, this method does not work if the designated calling number is
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user. Another nethod for making international calls
relates to a use of IDD nunbers. This nethod may be
WOPHBE4dre or post paid. Registration with ar?CIT[§l§2003/000279
service provider is typically mandatory. The user

usual ly provides a set of phone nunbers from which
notoaemtmame |Fln‘menm@@e tivaes isadftesrno marrtom@kejy@e ofvamad valre

orfB a3 ol R8RS BIEE s rgeblon e

uséh al l ed. Unfortunately, the registration aspect rrakes
it inconvenient for users who are roam ng overseas.
This method al so does not work if the calling nunber

Anbﬁie‘['1 Prjietf'séjc{iE %5@9?%&}&@‘#\%‘ LA el 4tB8 &8s oftlhfb numbers.

i st nmanagement rather confusing
Thlasneﬂnedenaw)ebathml premrepost paide NRegistratiosi wigh @anclbid secvice

hod i
oGRS A s L Y AAEREE o o o
nufmBbls ﬁéﬁ'\kwﬁﬁ:‘hvbéll%smﬂm% ‘?n@dé heterdafted, Vithers the %sér wants to

servi ce prow nunber and prow des a receiver'
makat ar oait ifeoml thmraaéroforphgeﬂdeurahemrr@gafesgéollowed by the

SR B o HBAAE LFaRuBNE” v rbfggon

aspect’ makeés tih ehcardenidriiefor egsiry ewho Oar%n&bémmg overseas This
communi cation. Unfortunately, there may be

methabalse does notarkigtherraliingeayrober is nebrisetinakle. ta'lﬂ@dd't'on
theéﬁ’%t f%e ge ggﬁkélg%d é? |Igﬂm\gh5§%ﬁl%ng P@lﬁ@PE&?qungtékethere

I'ng" t Nrou e service provi
mayUsé hﬁlilmﬂéeenthbe foMa ﬂagmagmtaelyngabedeFm;aﬂyi thismoetbod is

nmet hod relates to | acenent number" net hod. When
only usgble ins m%@‘%@ HigS%IVGPé?FBH Pbned cal | back

met hod, a call back server woul d remenber the call er
and the destination nunber, and assign a dedi cated
Thérecare alsorsall back iSendcewhereeither.a Talier calls@senvige provider

|1 he ded
nu&sg%&ﬂéﬁﬁa Ssoresavis ismetifio) RHEREL o, sendg, an SMS

{;@ cohfaiRg d Rideivirs ihfeen&tidral Paftbdraotthé service provider.

I nati1 on hunber used previously. Unfortunately, the
The esemvlde rayowitlet tvéll ciadli thet wser anditheny m@rthﬁesqcegvgrttﬁeenable

col e I ST B R e i omerng e

redeWdrBaiumbéEr ahd ehe 2ost oNfaansiHg BNIS is dvigh Rathces iguasantes of
and service provider sharing Issues
the SMS message getting through to the service provider. Furthermore, the

SMS message may get delayed.

Another method relates to a “replacement number” method. When a call is
made using the aforementioned call back method, a call back server would
remember the caller and the destination number, and assign a dedicated local
number to this combination. This allows the caller to call the dedicated local
number subsequently, where the server will recognise the caller ID and initiate
the call back to the destination number used previously. Unfortunately, the
recording of the dedicated local number next to the normal full length original
number of their destination in a contact list is problematic. Furthermore, there
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pertaining to the use of this nethod. Based on the
aforenentioned, it can be seen that the various
WOrRBOMBEEf or t he maki ng of international call CTEGIH8/000279
exi sting nmethods are not ideal and may be inproved
significantly froma usability aspect. SUMVARY In a
aref jupfavogisahie troafing €osk igRUESi ded serwieeHIQViIdsF shakinggisgues

[ . i cati ons device at any
peﬁ%ilgkglg{lrggcn%gls% 0[@'5'.53‘.?%%% th a second comuni cations

device. The first communi cati ons device and the second
communj cati ons devi ce_nmay be either identical ar
Baged pathaafaeentionsd. it faN gesesmihiat the yatous,methqds for the
infdrnafishdi RGP USIHg éXidtihg Aretihddss hres AGTHBAICAHd ATy be
md&ﬁ%@@p trﬂéﬁkgnont%%!:t %Eﬁber tE‘eglt ng i nput by selecting
improged significantiynfiom atusabdibhaspectnunber from a cont act
list accessible with the first conmunications device,
by manual input of the contact nunber, and a pre
suMIilaARY ned nunber. The at | east one data channel may
i nclude, for exanple WAP, GPRS, 3G W Max, 4G and
W-Fi. The nethod al so i ncludes selecting a

o SRR SRRSO bt o B g o e
comptlinigatidinsX degice” .at Paay elothtignato | aasécipieat owith ha second

first conmuni catigns device and the second
compHicaAtionsi dadcee | heefinghycosyarpicatioas rﬂf%ﬁe 2@ thep second

co@g‘lﬁlé%g%{ﬁﬁeheviﬁﬁdn{at}i BelEiRe! ?@&ﬁ'ég! y(%rghkffé‘l’éntamél hfdthod

e call I'n"a manner sim

includies! -iapadttingnree ctdntabbneumbkt s of Thee neadipidntrainto ntheudérst
transm tting the contact. nunber and either the."call

COBRRINCRIONe\RaMSS, 476 SORGiHTHTES PBMS okt bY selpetaf Jigm. for

exdthple, ﬁﬁe?&oﬁtﬁ?ﬁhuﬁ{b%rdﬁérﬂ ahesratt 1isdcasddisiat witRt thedfirst
an 1dentity of the caller at a service provider. In

comommicationsi devices, by heanual inputrafythienedntdet sambet.iang ahere-

‘call - pack' c nj catjions de,whi ch incl
deief iSRG ol 8 (st Ang A R AR Y IHEEE oy gxamele
WAPSGPRE, i31, WiNaxk, |4danld WEFYi ce provider to provide a
cal [ -backservice; and the caller receiving a call-back

at the preferred calling nunber fromthe call-back
Th%f%\\é;hfpgdr R ifGha&d WaRIctiRh! 8 cdlifnuriddtioRdCknods" 8h fhe first
device, the communications mode being: “call-back”, “VolP call” and “prefix
call”. Preferably at least one of the first communications device and the
éecond communications device may operate using at least one data channel,
and this advantageously allows a caller to make the call in a manner similar to

“dial-and-connect” phone calls.

The method may include transmitting the contact number and either the “call-
back” or “VoIP call” communications mode to a server via the at least one

data channel; and authenticating an identity of the caller at a service provider.

In some embodiments, the method may include selecting the “call-back”
communications mode which includes transmitting a preferred calling number;

the server instructing a ‘call-back service provider to provide a call-back



10

15

20

25

30

has determ ned an availability of the recipient or

W t hout the call-back service provider determ ning the
WOR000/038%ill ity of the recipient. It is preferaBCd/SG38¢8/000279

the call-back node is a set of instructions

transmtted either as data packets or as at |east one
senviee;, andsthegealleTHreceising- & aall- miwat:ﬁ\%ptﬁfﬂ!@d aadlingoeumber

frofn it - PigR shlesPROVEieR ither R e i AR VD pypyider
haPdedrififed AA éi@'llh@lllfysofﬁﬂétrb@ipi@ﬂ?ortvmtﬁdi@ itisé eallibhek service
caller wwth the call-back service provider if

prayidercdetegmining the ayaitabdity @f LIQ@r"GQP'Q'He ltdamrséﬁfﬁb'e that the
calP B ffody 9\ S8 of i instfkibnd ?l%lﬁsﬁ'ﬁﬁt?éq %ﬁ‘ﬁéroé's 44t p?‘é'i:kfe'té 8f as
evice nmay be I'n ed to enab

communi cati ons
at le@at bnéae)kt ‘messhge. Mhei &Ildnb{ﬂﬂ$ag&:elmovld@r nidebe emabbed by
bei n%ﬁl nput is stored in the con% act |i.st

i f
a GAlkbask 3R Ite BBIeri JThRoSerYeR HRSIERIRGCING | GiFBack 'service
pr(ﬁcfére;ft%%r&blly &%vﬂ%@ttﬁétcéubﬁ’& da?tlélﬂﬁl%sﬁi Rlgistet etaller with:

enotely. I's al so advantageous that the
ther wl baét edmmprayidarhieﬂmdzalleyas lno @r regisiefedoysercef lh§ call-

£
baflt Brie eaReT o b PPRICHar ohn o Nk artipbations
deMBé Im@U B8 irstantid 9 éﬁw@fﬂé “dafBackemodee provi der

detail's of the registered user and a credit top-up

amount; and receiving confirmation of receipt which

5L Bob 15 B FEGERE pUEA i AWl e dohtac

listaPthiel carmattaturaber ie ¢t i thescdritact IistrPreferablye the gontaet bst is
user as _at |east one text message. In some

aceafisitle eitheslocalieor kggnadelyal | * conmuni cat i ons node may
i nclude the server instructing a VolP call service
provider to provide a VolP call service; the Vol P call

It sealsoc advantagebusghahthe aegisterednusen oftthenealtiback eservice
usi ng, at Ieast one phone_ net t he sec

prosists: 2hie 19, 16a0ag BOMIEPELO! SEPAtS:BHOSBReR b the all-back
sefvite Eﬁ%? délaldy ?@H&hﬁiﬁgcﬁ%d s"t@;fse'n‘{élﬁﬂln@nséﬁkﬁh? afHed %aﬂfback

an 1 ncom ng Vol P connéction wthout I ntervention from
senvice previder aetailseofdhe oegistereéd gsenand iareredis doprupiaraounti gnd

bt B PN S AN ce
ané W eledit AmotinBfryANIROSALBati 8bnide piéViderc ahe dBfRmation

utili1ses the at | east one data channel
of receipt is then sent to the registered user as at least one text message.

In some embodiments, the “VolP call” communications mode may include the
server instructing a VolP call service provider to provide a VolP call service; .
the VoIP call service contacting the second communications device using at
least one phone network; the second communications device detecting a
contact number of the VoIP call service, and receiving an indication of an
incoming VoIP connection without intervention from the recipient; and
connecting the first communications device and the second communications
device through the VolIP call service via the at least one data channel. It is
advantageous that the VolIP call mode utilises the at least one data channel

for transmission of voice packets. The VolP call service provider may be
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for transm ssion of voice packets. The Vol P call
servi ce provider may beenabled by a Vol P call service
WO280%B8341The server instructing the Vol P cal | PEEISE2048/000279
provider preferably provides the caller's particulars
to register the caller with the VolP call service
enpbledi biea VOIR ieall xdirviee serventThe seryes tivstaurtingetheoVolfhall

e oSyt Brefetibl diskideh, wf (BlefsmPeticPHls' Gotadler gne
caligrabitietie¢olPVedIPsémide’ pranidier ifAHE zatiagie aids |ayregishered user of
regi stered user of the VolP call service provid

the; PP £all RafviasePw vidainlr VelP %al&ml@aﬂeem Q@dn%ig;l"%qh gn the
fi rsl\(%bﬁrﬁ@r%atﬁﬁ{ é‘wﬁcé)Ld)?-fWEtﬁé( P& HiFrighd. he st eps

din sen cal service provider
details of t he reg|stered user and a credit top-up

AdvfRiagabuSlyy iesitisterith SR b e LB, o SERGES i g, able
to ﬁ@%b 4 rn%?ﬁﬂé}%f\@e&@ @eéogﬁﬁiéd 6§ tRé %IF‘Q{aII déi@ice provider

confrrmati on of recelp hen sent to t ereglstered

by pesiormingthe|steps mwlm@senmgsé@e Vil ncathesepiics i Rrovider

1" ¢co nd i,ons de is | e e t .
defels) of S8 TROtstbH TSe TR0 el BB, A ! regsiving
cohftdtionndf te%:eﬁittvhfﬁbh antloges trapghetivi refordite @¢tal® and new

international nunber. In addition, there is either

credii@mauntoromrthe \elSaeall §¢farceowreweeérT% gpufignatign of receipt
s RERRERAELD 5 TR0RC R AR By toid s e

nunber, and using the final nunber for meking a

waﬁ@ﬁ%%@?@% Eeo%tmmﬁglrclatlorl'né #:Ims ! s,ez%qatlgqlil qhteg?\tgp]tq?ielgcludes

de@?\gurﬂﬁgh%%mé?n thd SRofiaet! AGHBef Gpgg f{(%mf:l%ﬁgaﬁ' %lwer a

aving a conputer program co odied In
local/cigional whenieémot be intesgationat suinbey. doatdigionedhere is either
rocessor in _a .communicati onf devi ¢

rerBURl P UBNSGRED GhapTER SEdAash Pt Pesh AN eeharacters to
geRERIE B TinhP MerhbEH Fotbweéd tfy %98%daaéé’§f?éd pré®{ goithe final

di sclosed a systemfor making a call froma fi rst
nuobenuand asnngrtbecfmal aemherday makmg addial-and-qangiest'eeall. It is

et R h RS S Lt 2 B kfTenoBLP e

reci pi ent into the first connunications device, t he
contact nunber being input by, for exanP t he
Theompaltisationniaiso fdisplpses omt e@nputest readable medium having a

computer program code embodied in the medium, wherein the program code
is configured to cause a processor in a communications device to execute a

series of processes to carry out the aforementioned method.

In a second aspect, there is disclosed a system for making a call from a first
communications device at any location to a recipient with a second
communications device. The system enables a caller to input a contact
number of the recipient into the first communications device, the contact
number being input by, for example, the contact number from a contact list
accessible with the first communications device, by manual input of the

contact number, and a pre-determined number. Selection of a



10

15

20

25

30

accessible with the first communicati ons device, by

manual input of the contact nunber, and a
WOO/E8I4dr mi ned nunber. Sel ection of acommuni P&TTS6:3808/000279

node i s then nade on the first devi ce, the

comuni cati ons node being "call-back", "VolP call"
commlmcpat@fnsxm@deus then masigsen dhe fipst de,\ecqz |t|h§tcommun|cat|ons

G RRRo Al BRE LSHA A oL B ARG i

commﬂmmm édimthe%lsé‘(ﬁiridectorﬁﬁkmﬁ:dnbﬁs @evicei operate using
manner mlar to "dijal-and-connect” phone call

h
at laast ene rﬁé\}a channelrand, it i, @dvantageous thaf a caller W‘?E@S ;{,Pé call
in % aiii%rﬁfetr SRR “@iaflaRd ! tcggﬁe&th grl?gﬁ?|éa1|gack or "Vol P

conmuni cat1 ons no or aut henticating an
identity of the caIIer It is preferable that the at

Th I eas{g one d&g@ue cgfdee %ﬁgi'v(%g{?r Ee[caemg}e B%htﬁé? lHBB?rGénd

eutﬁ@ty the ?f’t‘éiélla!%(é’lge‘Z’Yf's*‘\YOISFJt ogApl 'cBn{rH@m@é‘kar%?tmbUé& idnd for
the contact nunber is not in the contact |ist.

authe@tleatmg @n idastitycoft thet callest Itnigypristerablesthst he atileast one

el R - GE el AP R ReaPTRR: g WiFi. The

coﬁt%i:t/ﬁﬂmb@ﬁ Beingsinputnhal ®er R antdddoigiynstabsd in mbe:ofmotenst if
instructs a call-back service provider to provide a

thecegntagtnpumber isingd in Hiecaniactdist.| Rieferably: mcwtaﬁq list paybe
ac@éssﬁag eﬁﬁgi Bg:é@?mcglnh g nunber fromthe call-back

rvice after the call-back service
prow der has determ ned an availability of the

In BemeLamApHTantS WIS SERTIng e raibRaie GapmERpICalions mode,
thPS&LEF F%Q:'eﬁ/e'shé"f)retfé‘r?e& ahi ngﬁﬁﬁ&qﬂf@éeﬂv& fhsBBibtsO4 call-back

I nstructions transmt er as data packets or as
sepvicd pmtdemrte previde rassalhgack Shevics | dndothekcallerreceives a call-
rovj.der e enabl e a call -pack, service se
bafk gt keckreferied alas pupharich & raltBack SaNVICE Bepfder Gitner
aftélertHé C@all%éb(d dBfvicd Prodasr I aeferfiingd Cblvﬁﬂa[ﬁlh@ of the
aller's particulars to register the caller with the

recmaeht bawitheut thecealpback gewvidef ptmederamtermnrmgw the availability

of 1B} BehEt JECh SforbBliE ot CREl cBBRARECERY 8 2, TBE of
inshdi¢aonR8AsIAItedstHeR a8 data FABREE ot diatleastidnetertiviessage.

recogni zed by the call-back service
The call-back service provider may be enabled by a call-back service server.

Preferably, the server instructing the call-back service provider includes the
server providing the caller's particulars to register the caller with the call-back
service provider if the caller is not a registered user of the call-back service

provider.

The registered user of the call-back service provider may advantageously be
able to manage a number of credits recognized by the call-back service
provider by performing the steps including: sending the call-back service
provider details of the registered user and a credit top-up amount; and

receiving confirmation of receipt which includes transaction reference details
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provi der by perform ng the steps including: sending
the cal |l -back service provider details of the
WOr2800/Beled user and a credit top-up anount; X&d/SG2008/000279

recei ving confirmation of receipt which includes
transaction reference detallsand new cre
anfi MaY crrditamouphirmsthe, salkback sepdce Pﬂfﬁﬂg H?'Pr‘ﬂ%ﬁf'"&ﬁ‘t'on
h
el iRap be B %@%289'3‘#*335%%%8%“%%3?2@“ Résdge.
selectlng t he ' VOIP cal | comuni cati ons node, the
server tru Vbl al | rovider. t
In 36 erabaIiTES cafen Selegfitt tng FUSleE Falt S Bhicafians mode,
thé@éﬁv@ﬂr&tﬁﬁ&% § VMM Eaff GBI pRIVIdBI0GRYige a/VbIRcall service;
| east one phone network; the second communi cations

thajémllaecailesrémog gontaptsathe aecans communicalinns dayice using at

o1 R R S5 ) S PR AR Wt =

contact piueiier enthec Yol aiall $drvickl rfid cevvivey aat inditation of an
devi ce_and the second conmuni cati ons devi ce throu g )
incoming/o VPIR apPNRAGIPNC withoyt t interyentiiysifomn dhgafegipient, and

coﬁﬁ@(ﬁg Ghe first 'c%nﬁﬁﬂrﬁ@&t?&fso Hevic82ind ke \@cgne atdmARMfcations

Ises the at | east one ata channel for
devicarthroughi the YbIR cal sepdck oz thellat leastl ane data chanrgl] It is

’adg@/glggoﬁglﬂlg{;gg q»clﬁéci:éi{}m%ge &ehlses ,{aaéﬁq?rfls n Ceatdat% channel

forRf4HsphisSibR df%tcet;fb?:kéf%r TRk dahef Wlh%lltmom%ﬁl S@plication

service provider also provides the caller's

on e first wommunicatiens devdce tchenatieltee “Viptfhcalhienade-P cal |
service provider if the caller is not a registered
user of the Vol P call service provider. The Vol P cal

It i§ PrefeFabler that e seBer hestRivlibgaflebYole Yall Bepadd pfavidercaiso
server. It is preferable that the registered user of

pravides/thercallars pasticulats torregistrirthesalisr withdhgifelgecall service

ordT Y g s RONTEI o e VAP R doriBE rpger
Th¥aldiPasilll serdte ipesvigeomag e aleibted by ef Volfecalksgreicersetiver.

user and a credit top-up amount; and receiving
confirmation of receipt which i ncl udes transaction

It i% gf'ﬁé?aﬂﬁé HstAL lrégigf(}‘rijg&‘ ?ﬁgpéﬁtﬁktv&@&gﬁ sér?f&@ éfrag id¥P|sPable

Servi ce prov i rmation cel pt may
to heartagyet a trunbtber mfegiedttselrecbglmd by thé Vmﬁ'sd:albeervicm(prowder

by@@ﬁﬁﬂ%ﬁ%&%ﬁ%@@ sendingt e P o alloReies Riovider
deff¥ GEHSE TeBRiMRAt 08&r bR & XHEAR PUP UMt fhd receiving
confirmation of receipt which includes transaction reference details and new
credit amount from the VolP call service provider. The confirmation of receipt

may be sent to the registered user as at least one text message.

When selecting the “prefix call” communications mode, the first
communications device may determine whether the contact number of the
recipient is either a local/regional number or an international number. The first
communications device may then either remove unnecessary characters: or
add necessary characters to generate a final number, add a desired prefix to

the final number, and then using the final number for making a “dial-and-
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recipient is either a |ocal/regional nunmber or an

i nternational nunber. The first comruni cations device
WO/ ei t her renove unnecessary char act er $CEFSCRHNP/000279

necessary characters to generate a final nunber, add a

desired prefix to the final nunber, and then using the

connegt] calinbee charactensi Mgy e aelectashiemniiecgroupaeonsisting of:
,char%pfaﬂaigamapéﬂeﬂ%gct ed fromthe group consisting

of :’ and regional prefixes. In a third
aspect, there is provi ded a nethod for sending at

l e one e froma fir [ catj.ons, devi
In gtthlgﬁﬁspeﬁta 5(7,] Q)rogl a?d gﬁrﬁen ing-atJggst one message
froFrP 'c%%r’n@ﬂn%aﬁ&‘(é 88vicé %@ ahl ﬁ@dati%ﬁWe‘éﬁﬁérﬁWﬁlttﬁ 8\eednd

t e second communi cationS device may be either
conmmlcaiwnsodevicef dihenfirst Tmmniuaﬂohﬁdl&m andpthe isggond
a _cont ct n

coufitliAins! RREh. Haye B, R idiis (sl diférdrte e, metnod

inclRFEes2gAputting Ca)nb@ﬁtbcﬂuﬁtiﬁfbebeldﬂgthdﬂpkécuhb‘ntfmto the first
exampl e, the contact nunber froma contact |i st

compparieations device when sending ierahleast LBRINEEIATR ths;pontact

PR ] s B, 058RS 5k, A rom = ontact i

actessitslel with niget fiest cmm:mmlcrammsrdawdet bg afanuehdshpuinef the
nmessage to a server, throug | east one data channel;
coriagt P%’@‘b?h@”é’ta PEasdetegmin gg@&gr at the server; the
server contacting the second comuni cations deV|ce;
and either the second communi cati ons devi ce draw ng
Thehmethiod emhidesnttansnitiing tihe @ontdod renberr amdhrtbega‘t least one

30480 S RS L8 B A0 A
oné ?Héé‘s%ge' dt the sBFNEMROSSNEr &&ﬂbcﬁﬁ@tﬁ@%ﬂr csfiffifidatidns

| east one nmessage in a mnner simlar to
dewcemaog eelmecn tberﬁzemmése@gmtg\lcattonSdeee girawing theaat least

ong*ﬁeﬁaﬁtag ne 43 3@0%@4%% Se'(ﬁ%&# ingmﬂgéﬂe server -

traﬁ@ﬁitﬁﬁ% tﬁwa’masbehegneaﬁwe thdPSecory €smiuniiddtions device.
contact list if the contact nunmber is not in the

It is cadvaptageous. thah éhe sressager isendadhe a1 laastagee Bessage in a

ma@@%ﬁ}ﬁhﬂrﬁo I)Fﬁgsle%-eé(nd}rmeggqlﬁéylt 'STEe fgré[bhé) thdfthe at

messager 1 ns ssagl ng
Iea%pnine:altataarthennéhfs fsbrevte@dmmnrf@atek@mplejew,xm GPRS 3G,

Wllli;lra?(]c irGatgn% th I?:e 'I@rtne lcgﬁtsz}ct %r&enbréesbsé?r%]gemr‘r)a)( may bfe stored in the
contact list if the contact number is not in the contact list. The contact list may
advantageously be accessible either locally or remotely. The method may be
enabled by the messager installing a messaging application on the first
communications device. Preferably, the at least one message may be, for
example, text messages, image-based messages, audio messages, and

video messages.

In an embodiment where the server is controlled by a messaging service
provider, the first communications device may provide the messager's
particulars to register the messager with the messaging service provider if the

messager is not a registered user of the messaging service provider.
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exanpl e, text nessages, inmage-based nessages, audio

nmessages, and vi deo nessages. In an enbodi nent where
WOrqe/B@8s4ter is controlled by a messagi ng ser viP€d/SG2008/000279

provider, the first conmuni cati ons device nay provide

the nessager's particulars to regi ster the nessager

Wi th the nessagi ng service provider if the nessager is

. . ) o r N .
t 1§ Mot Bnleobs ThEE yhs Riaiflored R B ffe, 4R 3498 proyider is
ablef td henaget a mumsies bt erglitsviedegnizedaly ¢he¢ onessemig service

nupber of credits recognj zed. by the. nmessagi hng service.
Proyiqsfi Rie PRI MW@ w&ﬁ@m%ssqm%iﬁ‘% neS¥dphgervice
prd\)ilferngét%ﬁg'6\‘9tﬁ@rrég%?erﬁﬂ0M$é1'e%naehabﬂe‘élit0fod-b§ amount; and

registered user and a credit top-up anmount; and )
reqeivirg ¢onfirmation efreadeipt which dedugdes Wansactiorn: refeesnce details

i f il . - edi .
anf Bk R ARy fieg 16 RsSefa SenaRe Biied, Tof tation
of Ricelpt fdybe BBt tBEheeBgisicted 8er 89t lc2isednd MEssageat

| east one nessage. In the nethod, the server

preferably contacts the second conmunications device
s n :
n 5 RO L SR B B LM, o 8o it
degiee Using egitihdg photvey infrastrpbiune, andritke sesoddtecarbhrmdnications

wi t hout intervenﬁion fE]omthe recipient, W

. th th .
deyigp terminates e @llJer dhe iseaves Ancedhy ﬁﬁ%%re%eg%? Aymber is
deletf’f mﬂﬂ@HfTﬁﬁé%ﬁti%' fr&mn ?e(gilﬁiehﬁ with rth@Vé‘&tg&lgrPgW €he

server. ere 1s also disclosed a co_rrput er reada
senvediindicdting agpeesemcpuofeat peasireme coeksagebwiichd needs e be

nedi erein the programcode is configured to
'etE%Y%ﬂﬁémgFS@é"E‘é%r in a comunications device to

execute a series of processes to carry out the
precedi ng messagi ng method. In a fourth aspect, there
There |5 @ldad disciosegs aeapmputes eiegidalleamediv hgwiegna semgeuter

froma first.c ni.cations,.devi t. I ion .
progrfl. 2o nEmpRIed, Tacllsh Sl Baftin e, dpdian? edd® is
configuréd Q6 NBAIRECAproBEsstRVinCE coMfimuhcatieéns Wévice to execute a

comuni cations device nmay be either identical or

seriRs ofprepessepe cayat euhtha Mreceding messaging methosbut a
contact nunber of the recipient into the first
comuni cati ons devi ce when sending the at | east one

In re$ate aspbet, there is provided a system for sending at least one

message from a first communications device at any location to a recipient with
a second communications device. The first communications device and the
second communications device may be either identical or different. The
system enables a messager to input a contact number of the recipient into the
first communications device when sending the at least one message, the
contact number being input by selecting from, for example, the contact
number from a contact list accessible with the first communications device, by
manual input of the contact number, and a pre-determined number. The at
least one message may be, for example, text messages, image-based

messages, audio messages, and video messages.
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contact nunber being input by selecting from for

exanpl e, the contact nunber froma contact |ist
WOZ280%4887431 e with the first comunications deviP&d/SG3(08/000279

manual input of the contact nunber, and a

pre-determ ned nunber. The at | east one nmessage nm
Thleec;orftact muabpt endttbﬁtatdeasta@& message- vaydie trapsmijted to a

sof i Gl A R 588 1A P L o AR

stored R Ithe Nepua titd skRa$conReclivy wvitbhivensecond bdimhhﬁmmllons
| east one nessage being stored at the server;

degl@ﬁvé‘ﬂdc@mﬂicmenge%ﬂdhc@fﬁg‘%@d‘sc@%‘h|‘3§Wi’19n§“e at least
on%?ﬁ%&%&; fﬁhgmgtbég%?ve%ﬂﬁro%ﬁﬁ%qegﬁrqﬂé; ﬁt%h cHIel OFtRE server

I'east one~nessage e server
trahbmiitigy the at deest ameméasage:tmmee*secmd chmnmmo;atrons device.

transmtting th t h
It AL ok 40 aSSSa0er Sends dhelcbos! PRaimemage in a
méﬁ%?%ﬂula? QBd‘%ohﬂlg)sétar{cﬁééﬁd”oﬁ%sgﬁé%gel'Hen = léﬁﬁnéﬁe data

simlar to "conpose-and-send" nessaging. The at |east
chanreldnay b@rmtaetledrfayn hlee geodur such fasOfnrter@r@fpleuW%cGPRS

3 NES TP ey HRbad Bsenst may Meed 1giingaf a'tesbaging

applcitiopedn e Mt Edvaniunicdtions@evidecat i ons devi ce. The
cont act nunber being input may be stored in the

contact list if the contact nunmber is not in the

0 i .
R e 5o A Py b Sl BSAERFiine cqpact
nufierds nct nnqhtarcﬂdted kst a'hﬁeaﬂﬁactnﬁ}stsmayi loe accesélblerelther

the first communi cations device may provide

logadly safgeamatepyarin; awiepRodient gyharer §eW§§§%§é’?‘tW'?% by a

méé%%g % c%gpn?ﬁ(d\é'r CGheHrQVEdiimunicdtions TR aDRiay! @'ooiﬂb the
ar ered ‘user the messagl ng service provi

melhﬂ:aget sgarticligrs lohfeglsigr teemexssager with theentessaging service

servigce provider is ahle to panage er_ of
OGBSI el S EEPa T o RIeSE3ing Service
rmé,orm ng the steps including: sending the nessaging

service provider details of the registered user and a
credit top-up amount; and receiving confirmation of

BB B RS b RS 30oh SRR SFoE P b v
maHaR)e & AUmbERQf %%Hl!srrﬁﬁbgﬂﬁe@by the messaging service provider by
performing the steps including: sending the messaging service provider
details of the registered user and a credit top-up amount; and receiving
confirmation of receipt which includes transaction reference details and new
credit amount from the messaging service provider. The confirmation of

receipt may be sent to the registered user as at least one message.

In the system, the server preferably contacts the second communications
device using existing phone infrastructure, and the second communications
device terminates the call from the server once the server's phone number is
detected without intervention from the recipient, with the contact from the
server indicating a presence of at least one message which needs to be

retrieved from the server.
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recei pt may be sent to the registered user as at | east

one nessage. In the system the server preferab%y
WOEHYB8Id t he second conmuni cations devi ce usiP&d/SG2008/000279

exi sting phone infrastructure, and the second

conmuni cations device term nates the call fromthe

server once the server's phone nunber is detected

wi thout intervention fromthe recipient, with the

contact fromthe server indicating a presence of at

DESCRIPTION OFsBRAWINGSh needs to be retrieved fromthe
server. DESCRI PTI ON OF DRAWNGS I n order that the
present invention may be fully understood and readily

i I i . . .
PR Ry eoR Thay b T, ST SloBRF sl put nto
prauticbkeffexd, thebs dhalbnow bef déderibeddneway ohneniinstative rexample

onlpigterPed ROGHrfR o the PSR CHBOLOTS BECHERTP PO perg
witﬁ;reﬁaréhééfo Pehreoritn ir!a'FiQUéstﬁatR/eSJra\Aﬁn@. process flow

of step 30 of Figure igure 3 shows a process flow
of step 3 1 of Figure 1. Figure 4 shows a process flow

Fighfe 1 SRt aBlonsidithlvet « I SrdRRRBls 2 B ocess 1 ow
Figuire @ sHowl & pradergdioansf stepSutofFigiee1 first and second
enbodi ments. Figure 7 shows a sl%/éltjem overvi ew of the

Figwe Seshows eragGess . fllomesistep Bt RiguierEFERRED
_ . - . bed |
Figghe S p ikt ss Tl ML MR SZREHRLE 2 Dot con skt 1 ed

Figune Shehoavs a poocesisdlosy H10a seconthendiodimenton any scal e.
. Any specific limtation which is described i e .
FIdLgs poshian 8 auoreinefiow 8 g1 dpgi ruanageniit aspeshot the first and
seé&H&Qﬁ:ﬁ%?]n%ﬁt?.”i ng to Figure 1, there is shown a

ow

process or a nethod 20 for making a call froma
Figure Jtshoovanaisysten overvibswotiheosent invgntiascat i on to a

recipient wwth a second conmuni cati ons device 204 at

anot her |l ocation. Figure 7 shows a system 200 overvi ew

DESTRIFRONOFPREPERRED EMBOIMENTS

The following embodiments are described in a manner which would be
understood by a person skilled in the art to relate to communications on any
scale. Any specific limitation which is described in the following sections is

solely for illustrative purposes.

Referring to Figure 1, there is shown a process flow for a method 20 for
making a call from a first communications device 202 at any location to a
recipient with a second communications device 204 at another location.
Figure 7 shows a system 200 overview for the method 20. The first and
second communications devices 202, 204 may be either mobile telephones or
fixed-line telephones. The first communications device 202 and the second
communications device 204 may be either identical or different. The first and
second communications devices 202, 204 may utilize existing phone

infrastrubture 206 such as, for example, GSM variants, CDMA, 3G, and so

11
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second communi cati ons devices 202, 204 may be either
nmobi | e tel ephones or fixed-line tel ephones. The first
WO2eM#si4dat i ons devi ce 202 and the second PCT/SG2008/000279
comuni cati ons device 204 may be either identical -or
different. The first and second conmuni cati ons devices

forthy JFurtiermess, ai least enexefsthentrsh seRENwRsatians: devige £0208nd

g cob i FAFRL o R PHE 1 A e

channelusuclatalspftsr aample, Y0APaBPRBe 36e MiiMiax, Wi-Fi, 4G and so
er at usi n

fordhe Thail PRaRHSPT stiom AUbSPEuSHy eS| (Bt “betho i first
coWn“t@%cathstevaeC?@f‘ dndné %é&(‘Shd bbm‘hﬁdﬂlcél%n%\ﬁéiﬁifé 204 aeed

Su sequent sections that both first communi cati ons
notiopéerate A6iPgat dieaﬁ@reed:aiaccmnaum somne instankes. Eurthendetails

of Byt ARG be B R 2 BB SRSk b s B B St Ror

be provided in subsequent sections of the description.
The nmet hod 20 for naki ng acall fromthe first
24

Thegmathedc2l fasraakiegiaealbJomthealipt cormynicatignsdevice 202 at
ang |(§MO Wy i&: nggﬁt Ofb %83%'}{1’(? c‘c‘)ﬁlirjalgﬁ’iéaf?&‘@ Gevice4o6) at

['oca I'ncludes in a cont act
anbmd:uﬂbcalfont ineludesiippettingi 22 a d:dr&aq‘:tl n@hbepofrie cetipiens into

devi ce 202. The cont act nh nmay be a e determnm ned
they fible FOIMMUBIGRUIRER 4 ce Fllser The FCONtRS! SRR MRK DS 3 Bre-

de%é@ﬁhﬁlbéflhﬁé QNdéta ' Ifstﬁe 2BARRE nBhePis bBﬁalnable

communi cat I ons geV|ce 2, a caller proceeds
24viroim a coetast tisb acoéssableommmm (f psti mmnrmodmtlaes cdeVldeeZOZ a

irst co nj.cati qns,. devi.ce 202

aligrBrasepy Witk SHaRHOT 95 & coprmnGRicpdE 28 chlihe first
coﬁﬁhunlcé"{?onsT(ﬂ@VI@Qbﬁcfhé whnﬁmﬁcél%n%%@éélﬂélﬁg %élhﬁéck” 30,

locally (stored on the first conmunicati ons device

“VQKPZ):atbr 31 e:fdbeeefy( ¢ali’'082dTbe contactt istmany heopagessiiei either

oGl (BEFET Bfidn Frstiadh Paliafi 8ube A0 Br¥ehBle T pioreq on
anl efR4Rald @tﬂ)réé@ devied | and- addcesséd nwslieg v | diatbe chamelyle More
I n subsequent sections of the descrl\g)ﬁl on. th

debaj\edatqscngm of then‘salldacki BQunede. ol gy’ éérma@@ and the
f'ggtcaﬁ’cﬁ Rl \ﬁl I% ;51'?)?/|Je|or lﬁtsu%ggm@ﬁtlcs;gg{tjlgﬁg 8?' fhd Ggﬁwtlon.

hé™ cont ac I's nanua nt o
first communicati ons deV| ce 202. The cont act nunber

may be a pre determ ned number |ike a default nu
If t'lpﬁélqm Aumbes i notoblainahle 24 from a contact list accessi e on the

ﬁrst communications device 202, the contact number is manually input 26 into
the first communications device 202. The contact number may be a pre-
determined number like a default number. The manual input 26 of the
recipient contact number may be performed by keying in the contact number
using a data input interface such as, for example, a keypad, a keyboard, a
voice to text converter, a touch panel and so forth. The contact number being
input may be stored in the contact list if the contact number is not in the
contact list. The contact number being stored in the contact list may be

associated with a recipient identity.
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reci pient contact nunber may be performed by keying in

the contact nunber using a data input interface such
WO2809/38341exanpl e, a keypad, a keyboard, a voi FETSG208000279

converter, a touch panel and so forth. The contact

nunber being input may be stored in the contact |i st
Finally: the caternwithniiebfirst icomraunications: deyireadp2|willtreceiye an

5L AR RSB PFIAE B bR o 2
in &3hrbeessbf beingecdnretted: ahaLindizitionvaagdntiade 202 esahiple, a

_receive an indication 34 that the recipient with the
visgak JRdicalionuri cWPraioa. qavi auraolone @Ry, comirationyrof the

af&@%ﬂfi&ﬁéﬁl%@ﬁlﬁ ITI&ECIF i8 H4GahiagBolBXhA theUWfRer hidlkes the call
exanpl e I ndi I

, a visua cation, “a vibration, an aura
to thenrecipient in arbanaei similaf tao ‘loéal sfnok-eoneradt oplaehe aalts. t he
like. It is advantageous that the caller makes the

call to the recipient in a manner simlar to

Thisdnahnénet GQJ@{@E# intUpRRN® Rast SomHiinfcatidnRahehods Brdeusers
is intuitive to nost communi cati ons met hods and users

willdypicailly wedegme the: farailiarityie usagel i arity in usage.
Referring to Figure 2, there is shown a process flow
of the "call-back" node 30 of Figure 1. Parts of

RefereiHg ao Figue 2| tereaé ehewnes prdddsstilow of the ééall-back” mode
cal LI ng nunber, the contact nunber of the recipient
30 pfdFigyee " aPacts ffkFigriid 8t alsa refreenqade I imdly AoRfafaged

oM SR SO 5 BB mocs
305 €St 40 fiony thaitsecormmunicaiiiracdovioa 262 ofa sérer 208
.first conmmun t1on .. Ho | .

Wt TE e T
coﬁ%bf?;dtﬁ@erc fl e Nt Vt‘io?rli}ngfﬁcéﬁ@ﬁ Odeviée 2‘?‘?.' Holsver, the

I s advant ageously a eto manage cCca costs I’f
preferred atdllingy nombleermay adssl betariy phoferlinexwhisghethenedliargmay

wighh i Usei PR ghesEalL THE Reli st BovaTiede Ry bieds Tifbge call
coé@ﬂﬂﬁfe%éﬂirf%huﬁ%r A slIeEtaBRk. For ldxBehpieniakingCcdie ftdift fixed

~contact nunber of the first communications device 202
linesy isrtypicatih vqresfcenpmical #han makinghealls fremenpbite finesilt is not

cont act, nunber and the."call - " e [
marPRE N fof 0P Frefierc Hing Ruirbaf i e sahtasl numbsg of the
first ®om@ahlcaiofl "devists 280 ewvsh lifethe peéfedled balling aluraber, the
transmtted either as ] .
recipient’s contact number and the “call-back” mode 30 is transmitted from the

first communications device 202.

The “call-back” mode 30 may be a set of instructions transmitted either as
data packets through at least one data channel or as at least one text
message. The server 208 may instruct a call-back service provider 42 to
provide a call-back service. The server 208 instructing the call-back service
provider may determine whether the caller is a registered user of the call-back
service 44. The caller's identity need not be associated with the preferred
calling number. This allows the caller to use the call-back service from any

phone line.
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dat a packets through at | east one data channel or as

at | east one text nessage. The server 208 may i nstruct
WOR00%03859ack service provider 42 to provi de aPEAING2HBAR0279

service. The server 208 instructing the call-back

service provider nmay determ ne whether the caller is a
If thegicalierr tsd neter regisiared cusar- phie s@lihack aarvicgethe server
ef. S t] : ' i 1 ;
Pl e SARE ATl AERATLARA e LB EBRY serce
providert #€. Ifathle- balidr isea wegitdred nuseryofpthen eall ibaek| $ervive, the

dega oo aaler scaBEntiaied duiia frlPbap Senice Rt den g After
théIO CdIEGS Sé@fhehh@at@ﬁle'bggltm t Ball-BScic addrvieac lprenadr, Cﬂ}e caller

rovider 46. If t l'er is a registered user of the
subseduently kreseives ce catlback darthiet preférred calimigl aumpsr from the

calipadt SeRick oviier SfpfBnl B caRsy EpRRd e ficpton of the
coRfEtioRehdING YhaRS to tHECreGilib Bt byp tHes 64IMBALK YerviseeprRfder. It is
call -back at the preferred calli n&onunber fromthe

evigdant thahthe segandceorprwiications deyiceat04 reechrotepgrate using at
I L Vil | Adicat | ar » necti on bei ng made

Iea{sg8ﬁ%§a§bgg$%ﬁ1eérl{ﬂgLi%atcggrbggzh - gigﬁébgervi ce provider. It
is evident that the second comruni cati ons devi ce 204
need not operate using at |east ori]g f!ata hannel,

\ | [
Alternatively) the, serRver fpa chgck An an pydilgifity, of ecsinjent haipre
f o r r

ProyREY (8 AL R Inciaarh Sthel rchlh (RAhgTRade to the
redgpianectri mucheiang altadetive fristance;i theerservdr nsay lindigate the

al ternative instance, the seryer may i.ndicate the
avBRRTIL BN 6 yegpleamhao e GRIEn M MY @l incavind Efstyy the
cal?érdaéh RoRAallabifiSéf ther refcﬂﬁerﬁatlyf)fééllﬁﬁvdm TRY Mdurkd tbstywith

of the recipient typically wodald not incur a cost with
the ¢all-badk sdrace providece provider. It should be noted

that the call-back service provider nmay be enabl ed by

a cal |l -back service server. Furthernore, the call-back

It SFRAfD B ABtedPMat Mad lcafl-back Bserdkk §irolidst ahdy b énabled by a

cal | -back application on the first communications
calltbetl senice senver.dzirthasmere ahgl Gallhadkmpde 9 may be enabled

oy AR AR Pl 5 S8 Dy oS e
20PpthadeiNlEstckaaitichtion being for meinagiMypieraaiitbackhvaode 30.
regi stered user of the call

'Referring to Figure 6, there is shown a process flow 80 of a credit

management aspect of the first embodiment. The registered user of the call-
back service provider may be able to manage a number of credits recognized
by the call-back service provider, whereby the credits allow the registered
user to pay for usage of the call-back service provided by the call-back
service provider. The user may send the call-back service provider registered
user details and a credit top-up amount 82. The user may use either at least
one data channel or at least one phone network to make the transmission to
the call-back service provider. Subsequently, the user may receive
confirmation of receipt from the cali-back service provider 84. The

confirmation of receipt may be sent to the registered user as at least one text
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back service provider nmay be able to manage a nunber
of credits recognized by the call-back service
WO0R A8, whereby the credits allow the regi $CESG008/000279
user to pay for usage of the call-back service
provi ded by the call-back service provider. The user
measpgseridet isentanatiorack meeintcemayr dwldde fingyi datailedike, for

ex{ifie, et idorira S 38 viiTRAR oG [RS8 tre
calbackhss&ioeetprovidet 086BKENis hendririns of Seiedit indaridgement is

cal |l -back service provider. Subsequently, the user rm¥
adyantageeus BfrtheHier 3¢ e PECEsBIMaY bf ¢atEed aut usig the first

co@iﬁdﬁi&&i&"s%vﬂ%fzcﬁz“onlgﬁéﬁé’ﬂ%éf’g%h iGhcd ecei pt may

sent to e registered user as at |east one
text message. The confirmation of recei pt may include
final details, Like, for exanple, transacti.on referen
ReffafiRo 18 Fighte e pdnrRouRe MoGSaLIow Of D BRI modd 32 of
Fidué I1- Irafts Sariyliree7 Bro Ylsderef&ncéd! FirSNes cOhtaet Abhiber of
managenent i s advantageous for the uséer as the Erocess

theregcipient i analysedit120siOne ta$'§e¢i ek the @nalysiscist Wishsregard to
w8584 e BB o e 3G P S5 G fdiona

numbeef i X" node 32 of Figure 1. Parts of Figure 7 are
al so referenced. Firstly, the contact nunber of the
reci pient is analysed 120. One aspect of the analysis

Thp Sodc chRRL S 20 iBhRa o et eihB gt e HiimBerpogins

withant-€ccharactee i 22 s if the coatatt yraeabdrobetsit e withrthewhe icharacter,
t he nunber begins vvitg a "+" character 122. If the

the'ohicharaglenisdemeugd 1€4wi th the "+ character, the "+"
character is renoved 124. |If the contact nunber of the
recipient is deened to be | ocal/regional, the numnber

If the eonthygtednber ddt thenfevipiehttish aleemqyt ¢ ibe tooabeegional, the

w55 R ol TR Lo BYSPEBu TY
chaRetdes7t & the prefk Hunbhs BRBIraC withuier~12Rardter, ha ¢’

juncture, the contact nunber i's deemed to be a final
chanactasris appeanded) tostheeeing of thex costagt dumbes 128eAt thigljuncture,

the FaREEt AHTDEF S HPEmenag: f6 AR PYBBED. A a e prefs i
ad@edie the finhUnhdiber 88@ if ¥8€ dotact number does not have a prefix
number which begins with the “*” character, the number is further analysed to
determine whether the number includes a regional prefix 126. If the contact
number includes the regional prefix, the regional prefix is removed 128. At this
juncture, the contact number is deemed to be a final number, and a desired
prefix is added to the final number 132, with the final number and desired

prefix being used for making a “dial-and-connect” call.

If the contact number of the recipient is deemed to be an international number,
a determination is made regarding a location of the caller 132. However, this
determination may not be mandatory. Nevertheless, if the caller is in a home
country (a country where the caller's phone service is registered), the contact

number is deemed to be a final number, and a desired prefix is added to the
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det erm ne whet her the nunber includes a regional
prefix 126. If the contact nunber includes the
WOr2800/B8ull prefix, the regional prefix is renoPed/SE2808/000279
At this juncture, the contact nunber is deened to be a
final nunber, and a desired prefix is added to the
finali manberutdbrwitls the finalmuriert ang the dasised @ﬁ@ﬂ)@b@,lngeufed for

- maif & PR cBRfEal Bay TR Carpr Bl Rl BRTAEE souniny -

prefix rniser is Hnalysadi tonibteming Whetlaerdateemefm aUntb’erltmgrrwiﬂlth
regarding a | ocation of the caller 132.

a “Jethanactent 136 Ihifie perfipaumRBaEReging. wmaet hepfé%@ctqrf a#
chér}é% é?% 'aSBﬁh&edl fo thd @& .o?%&éﬂta(:@nfé@%%? B8MAR i &Wcture

er S one service is registere t he contac
thmuaxhtact namthee i deemedetoabé ianfihalmurbber, andjaademgdr prefix is

fix is ded fi. 134 e. fi.nal
aafechi e, Tpf Mg 130 Wilbihe o b ahd dhe kY efix
bem% e 6 ARIMIRFR" “cﬁé!'-énd bénﬁé&? 6&"' Rfisl aﬂs@%vn&éﬁthﬂh@t the

honme Country a pre i X nunb i s anal yse
secnceommuINgations davice 204 nesd mtr@@era;tngsm at taaSéone data

Chgr,;r?er efa(?ﬂ.%? o rﬂsdétgﬁ prefix nunber begins with the

tharacter is appended to the end
of the contact nunber 138. At this juncture, the
contact nunber is deenmed to be a final nunber, .,
Refrigng do Rigwei % there inisliowe a pocess dlowghihe “alP cau trnode
t l4 r d b
31, R PE . QPR lof ufe? 6 s ekl FIRAYURAE coffact
nutnbat of tiee sedpiedt andrthei“VaiR cali’ ohedecs K)&aneeniterd:moz from
erate usi.ng. at | east data ch in t
the ﬁﬁgspwm% iofs, deiee. 207 ﬁa Y %ew@gﬁ via t'%ehep leqst one data
ch TRe PARTE Il IRIAEO 31t Ry BEOP f@lab{‘ lr}éﬁ?ﬂﬁoﬁs Jrftsmitted
igure 1. Parts of Figure 7 are also referenced
eitiiénr as ldata phekete rthemtghnatnieast ofie tdata rahainpiebnt asnat lehst one

Vol P [ J d.402 f h
text SAtacenr TRhe VaIE, el Suade 37 ama uisesBis S ertieont data
chérﬁﬁ?oﬁ%éi’ﬁ%éioﬁhﬁ%ﬁie pddiets. THe serbt 208wy hskubBy VolP

be a set of instructions transmtted either "as data
calpserdes pravidegHQd to eprovidena MelFh callaserviceorThe sgrver 208

nsl i P T B3R pe e YOk i SR o B
a rédistved bsepskiiesvolPhgalissirviee 4988 may instruct a Vol P
call service provider 404 to provide a Vol P call

service. The server 208
If the caller is not a registered user of the VolP call service, the server

provides the caller’s particulars to register the caller with the VolP call service
provider 408. If the caller is a registered user of the VolP call service, the

identity of the caller is authenticated at the VolIP call service provider 410.

The server 208 then contacts 412 the second communications device 204.
The server 208 makes a call to the second communications device 204 using
existing phone infrastructure. Detection of the server's 208 phone number
may be done by the second communications device 204 using known caller
ID detection processes without any intervention from the recipient.
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instructing the Vol P call service provider may

determ ne whether the caller is a registered user of
WOr2q@9/03834> cal | service 406. |If the caller is R6{I/S42008/000279

regi stered user of the VolP call service, the server

grow des the caller's particulars to register th
Supgequently, t Hheugh vdigb caegessarilyi cin p s d%rrdeﬂ:OStth serend

|
cof iy i 208 EAitsRs B0 AR Resalepany oiee e
seivel'® 268 |promev namber dsi dietectédi0 AsTisackemwhen #@8 sehvar's 208

tacts 412 th d t 4. Th
PhEB , Gt rikAeteried | eGP 1 e SBcdBCabAg c AT oipEeond

cofirfiSatiirs Hé\h@él 204 6t b'\SreBBRGE of T MEbAING WAIP connection
Detection of the server's 208 phone number nmay be done

whigh neéedss theodevice 20drioccanneattalthe serve0208 viathekablpast one

cef el % SRR AETE AR i Sl 20! B BRer
208ah68 proddeds With Eny liovat Vol eall eaecithrismoniatmiecbAs6 the
device 204 termnates the call fromthe server 208

firs semnapricalionsdeyce 892 withhthersaaoad Gamenicatians dgyice 204.
Th?%ﬁ’& cé?ﬁu%'ﬂln é%% Eﬁ\éwces?t '%ﬁ'g heRGir uéll c@ﬂh@%@% the

anGongleatt on second commu |ca I ons
sepley 208 dmmgdheanpdese nThe @irocessi ofctheisegver@@ contacting 412

the; REOSER EmIBIBIGALE HEEISS | s t3rgh CoNaR i ABolng Gecond
coffiSAtR ﬁléﬁwé@%ﬁfbnﬂ%cf irsP '&ohﬁnﬁﬁ‘i@aﬁ&‘é’ 8év13@8202 hfay be

server 2 en pr oceeds wt any known
neady listastaneous onltds teviteht tthat fher secmﬂmommmlcaﬂms device

20§ gefies Loin AR AR A AnDE Bube Uit enkimode 31"

continually connected to the server 208 during the

node 3 1. The process of the server 208 contacting 412
It shmxl@@@on@tedomm@émllar@lld@m@e momd@ﬁdn@bMe@matﬁgd by a

e VA 2 »t o e
Voff? rlh Selie et hioRay e Yol Pt Bolar Bl be
enhbleds Vi dercbnémamstdmmgsego%lreommammm deni tlee first
204 operates usi ggzat | east one data channel in the

comppunicatinns' dexier: 282, the Yolbherll applicatienieing far masagiggphe

provi der nmay be enabled by a Vol P call
VOﬁg \%Illgrgdds/ég@er Furthernore, the "VolP call" node 3 1

may be enabled by a caller installing a Vol P call
Re?grwnlgc?cg ! Iglrg];u(r)en é,h?hérle SIS shown a process flow 80 of a credit
management aspect of the first embodiment. The registered user of the VolP
call service provider may be able to manage a number of credits recognized
by the VolIP call service provider, whereby the credits allow the registered
user to pay for usage of the VolP call service provided by the VolP call
service provider. The user may send the VolP call service provider registered
user details and a credit top-up amount 82. The user may use either at least
one data channel or at least one phone network to make the transmission to
the VolIP call service provider. Subsequently, the user may receive
confirmation of receipt from the VolP call service provider 84. The
confirmation of receipt may be sent to the registered user as at least one text

message. The confirmation of receipt may include final details like, for
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conmuni cati ons device 202, the Vol P call application

bei ng for managi ng the Vol P call node 30. Referring to
WOR0AM38548, there is shown a process flow 80 ofPCA/SE26${000279

managenent aspect of the first enbodi nent. The

regi stered user of the Vol P call service provider

ma
expepim | teanisactiem erferenceudaiails and aexdcheditrareigi Lzs@@laoy/itx the

e I | I r.\j rqyi de reb ' .
Vol el et I St e THS Tpap Rl ol sfefaiddsnt '
adoahtageeuy iferether @serdss tHey ptdies¥ahBy &l tarsied\wutausing the first

provi der. The user_may send the VolP call service
comwla%tﬂor}se@vgqee?%%jou At the user's canvenriersRdi t top-up
anount 82. The user nmay use either at |east one data
channel or at | east one phone network to nmake the
It shoauid bre switexhthad thdrafoveinentiahéd serhddimeptsaviay de. applied onto
Subseguent eceiP\éEerconfi r mat i,on

t he,. f ..
a Gatbaniar readahle MSUUTERARY A ESGpUter BotiR cogd erfhadied in
the® RIEditmBivhereif the BFirBin &de Recoffuré® té BBuseal TbeeSshr in

user as at |east one text nessage. The confirmation of

the eemmpinicatipnis sleviees243, 1244 tacaxgicute aisedes 0 procaspee to carry
n ion.ref ils and new credit anount
out@%%@?%?ﬁnqrﬁf%ﬁﬁ&gﬂ%ﬁgserVi ce provider 86. This
manner of credit managenent is advantageous for the

user as the process may be carried out using the first
In apatherniasaesto Mathdelgreace te Figirg Grtherisyrievided a system 200
i - t hat .
rorSPANERL £B88 ot TSRS Oicd 967 apy goaton 0
redipigptivith a sadartd eompdlinicativng dgviee @ddpatt amotheo prcation. The

. code, enbodi,ed in the nedium wherein the program code. .
first canch C0H P PBURKGUBNS, ke 207, 1294 My B8 clther mobile
telé Seflef PR reeZ ThéAtst Sorffinit iog |82 and

processes to carry out the aforenentione ﬁbo I rents.
thd second icomnagmieatignsniévice X0dr mmayebe eithiegidentical oheliféerent.

g SH PR R 902, 554 B e
phbBE linfratfuctire 208 KRAUY fErewampleaBSMvafigiisc EDMA, 86, and

anot her location. The first and Second conmuni cations
so denth clertirmore oat least ane ef thedirshepmmunicatiops sieviceo?02 and

fixed-line telephones. .Th i rst i i i.C
the, s6&did PR EuGHRES By 24 i oPRETE Ll o Rt Bl Fota
chahndiesutliien! feradxampldl WWAPEBPRS, 3G, WiMax, Wi-Fi, 4G and so
forth. It will be evident from subsequent sections that both the first
communications device 202 and the second communications device 204 need

not operate using at least one data channel in some instances.

The system 200 enables the making of a call from the first communications
device 202 at any location to a recipient with the second communications
device 204 at another location as per Figure 1 as described earlier. The
system 100 allows inputting 22 a contact number of the recipient into the first
communications device 202. The contact number may be a pre-determined
number like a default number. If the contact number is obtainable 24 from a
contact list accessible on the first communications device 202, a caller

proceeds with a selection of a communications mode 28 on the first
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The first and second conmuni cati ons devices 202, 204
utilize existing phone infrastructure 206 such as,
W0f2@99/‘2§'§%(‘ﬁp| e, GSMvariants, CDWMA 3G and so PEALY6:2008/000279
Furthernore, at |east one of the first comuni cati ons
deV|ce 202 and the second conmqunj cations device 2
maunipationsedemice g0at theceemmumicaligng rade heing ‘sfeadhb%ek 30,
V<$' B PR ik effactflipy e oot BIBHANEP locally
(st ohothb firke cf)hfrﬁttmlcaﬂrmmde\at;e mﬂﬂ)d@vrmﬂow (stoded loe -an
second connunLcations devi ce 204 n ed
exigEnalgstaragecdayice ARd aecessad Hsing endaanahaneea M@ detaied
de§(¥ toms < Htheresl- Sécﬁ""fﬁ) HdensveiP” aB1Cr"lftddef bRl thBeprdfixSéall”
nications device 202 at any location to a
32rm«miepwdhbe pravidechin subsequentosentions af thendeskription. 204 at
anot her location as per Figure 1 as described earlier.
The system 100 al lows inputting 22 a contact nunber of

If the %oh%'t RURIMer ih6t dtitainables24 FOMTH Tohtict iSSadtdssitste on the
The contact nunber may be a pre-determ ned nunber

first |craémurm@atmnsr deniemaP2, the cantactdnwaker ismayallydnput 26 into

o 9L R DA LSBT BP0, % or-

detédriningdd Iringisdri ke ad  defagRmaurhber. i he mdealZSnpm PBeof the
firstcomuni cati ons devi ce 202, the communi cati ons

reqipjget sRitagt nembet pakbe perfored by keyingin th ePnS@C& Jumber
usrﬁgt% Féga grﬁﬂft%te#acétsdw a?efo"f‘ce(k% 0! § R’ée/gago E) Qé?ﬂda}‘d a

I'rst- conmuni catl o s de
voice rottextycanveder c mucarpandt andao fsrthr Ege amwactmmnuer being

. accessed using.a n ta|
NG dBeY 16 SIREegrin(te chrimel Bk the GomiAfg. UrgBPRis 401 in the
coffRde: Ilsf"”ﬁhé %ntﬂteﬁuﬁ‘tbéﬁ"detngg%tt'if%@eldl"'tt‘ué %té&toﬁétdﬁ%y be
i n subsequent sections of descri ption.
assatiatedtwitiuairecipiest identityht a| nabl e 24 froma cont act
| ist accessible on the first conmunications device
202, the contact nunber is manually input 26 into the

Flrfdllysthé?‘éﬁlrétnuﬁtﬁtth@nﬁrs@%dnﬁ?rﬁuﬂﬁgtloﬂ'sh@eww 202 willnkeeive an
be a pre determ ned nunber |ike a default nunber.

indfeasiondhabine resiniedewith theseperd ppawnurieations: deavieei04 is in

R4 YHR r
the Blogls Rt Rihy SPoR¥oel 08 licabFn gl Hiinde R exsihile. =
visBak eiiieation, & vabegioh bﬁxbuﬁalntcﬂié ei‘anya cbmmhatuanebf the
and so forth. The cont act nunber gt
aforementloned and the like. It is advantageous that he caller makes the call
to the recipient in a manner similar to “dial-and-connect” phone calls. This
manner of usage enabled by the system 200 is intuitive to most

communications methods and users will typically welcome the familiarity in

" usage.

The system 200 also enables the process referred to in Figure 2, namely, the
“call-back” mode 30 of Figure 1. Firstly, the preferred calling number, the
contact number of the recipient and the “call-back” mode 30 is transmitted 40
from the first communications device 202 to a server 208 via the at least one
data channel. Typically, the preferred calling number is a contact number of

the first communications device 202. However, the preferred calling number
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I nput may be stored in the contact list if the contact
nunber is not in the contact list. The contact nunber
WOoR8)M8sklored in the contact |ist may be assodCa{3008/000279

with a recipient identity. Finally, the caller with
the first comuni cati ons device 202 wll receive an
mayaisedie any phanetine whieh the: pallegi may wish teusedor the call. The

cafighRe Ry EahaGRRuSIS i F JHanded Rall kst AR eling fuMiher is
seldctatfie. iFodi exdrnple, makingr aailsd fronanfixad alhetsoisetypﬁttaﬂy _more

conbi nati on of the aforenentioned, and the |ike. is
ecqpoRinah doa snakiag qalls feam reebilmlipes.¢ lds mtm@raﬂqtﬂ@' for the

prét%ﬁbe'c%ﬂhg;ﬁhrﬁﬁgpﬁqﬁé i gbr#tﬁ{:t rtu?mbgl' Btﬂ\%gﬁrgg&?ﬂgﬂmcatlons

phone ca 'S manner usage ena
dew:et 202 2e¢en sf ith9upteifmedl ocallmg mmnbnmltbat remigients hahdact

nfilizge 37 ey ool a8 cihelorndh ss FaRTptEHodon the first

Coﬁﬁﬁ@{,é%,{s%é\ﬁcé:ggg_re 2, nanely, the' call-back node
30 of Figure 1. Firstly, the preferred calling nunber,

the contact number of the recipient and t he

The IR ogiotay;Pe o sh B TRLERPLE frassffid Sithef 36 date

patréts ttheghdat Rashanaadata thainhial bl astdtelensedrs 1€ message.
calling nunber is a contact nunber of the first

Thecnfefi 408 Mpsingtivrta calibackisgeviee previdepfétepreyde a call-
ba‘aﬁ‘ls{e'rvrfé’e an'H@.esr r §6§‘?n$ tRBO l- lgélx%: %‘R/f{ehPHWder may

0 use e ca

detaturinng a@emerl theabiller isca r@gletgeed: abér ofothescdllfbddkeservice. The
IS selecta For exa

caﬁ%rlq Qeﬂpgﬁnwggé é@t|h%e§sq%atﬁ§ VRS ca@B h%rmr]@u$ allows
th AR A3 G5B INE Ball-Dakk WVRDHLA ny! oné finé S not

mandatory for the pre nunber to be the
contact nunber of the first comTunl cati ons devi ce 202

¢ bt W9k RS o RS oRats) B ver
prcwamg @hé tcsnierfsr eaﬂtkhréré td ?égué%@mﬁé”dzé]fétr vathsthdedliovackOservice

he cal | - bac de may be "a set of instructions
prQ\tldﬁTsMit tfetmeecallarr isa8 r@sts:herpdcumrsot theowgh back semice, the

el 6718 MR pBeniiarl 2L 3R talBRck SROMEEPRRARr A Afer
thet 2c4lio |§f9mh@ﬁt|@at%@|| lby the call-back service provider, the caller
'subsequently receives a call-back at the preferred calling number from the
call-back service provider 50 prior to the caller receiving an indication of the
connection being made to the recipient by the call-back service provider. It is
evident that the second communications device 204 need not operate using at

least one data channel in the “call-back” mode 30.

Alternatively, the server may check on an availability of the recipient before
providing the caller with the indication of the connection being made to the
recipient. In such an alternative instance, the server may indicate the
availability of the recipient to the caller which may aid in saving cost for the
caller as non-availability of the recipient typically would not incur a cost with

the call-back service provider.
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back service. The server 208 instructing the call-back
service provider nay determ ne whether the caller is a
WO 2800/Beled user of the call-back service. Th®CIAG2848/0§0279
identity need not be associated with the calling
nunber. This allows the caller to use the call-back
service fromany phone line. If the caller is not a
' r I
t PRI " foretiaat o bR BBk scpipE Bliter Tay BE SERIA by o
calt-bhtler senvich séue/enthrtbaahoearme:ecall-bucld’ermdtﬁe K4 maye be
r

IIe is a i stered user of, the call, back serv
engiRlgd; i BrySal ¢ SN of | bR e PRISABEN o o | fpe " first
coﬁ%dnnéﬁ%s&féﬂdé%@rﬁé'&ﬂfbﬁ apPlicalioh MRirkptdr rhéna%ng the

aut henti cated by the call-back service provid
“‘callehdck’ modes3Quent |y recei ves a call -back at the

preferred calling nunber fromthe call-back service

provider 50 prior to the caller receiving an

The isteth 1200 @by sy epablecd Eﬁﬁbéé%l v 1BBASY 4 @rédiﬁmanagement
reci pient by the call-back service provider.

aspactdefnthet firgt embedireerind heoragistpras P§ﬂ"s°ﬁ§\ﬁ éé" ?eak $eEYce
ol L ot ol BB, LA gR0Endl e cal-

backresiicmp@videy avhexieblyithy c@édntslﬁ&lld\ﬁdh@reglﬁetmf 0$eer to pay for
provi di ng }he callervvlthtg) |nd|c |on of
usagmAbHe eal-BafkngeTvicgePrOYdEDY g ik hack sevigerprogider. The

usé@\J gﬁyngér'ld’ hé g?ﬁ %%Eﬁ sériBe Vﬁfer W@éus fic@ée? déiﬁlls and a

ity e recipl to th er which may
cremlutdtopm;s amaunt 8as T hbomserhaayaislee at keash meadaial chiaininet pr at

th t | | d t t
leah onBaphoTs Retatrk P ineRe gt dgenisaios, hits. 2ak Atk Mekice
provitferC 8ubsbqeent§etng Gserthay 'r@@éuv@%nﬂﬁnéﬂﬂbbﬁfbc@l&btgmrﬂ the

cal |l -back service server. Furthernore, the
callvbaek Servies prayidarais. skhebgonfirpgtiosr of mtemtlmaﬁg bg sent to the

redido e 0554 BESE 7Y 15K0 gl TheRTRHINAAG bf Féceipt may

incRRIAHhAIIdEtERs fiké! for @@hpl@ﬁﬁn%tno?hfbféb&k@rﬂélﬁﬁb &Ry new
al so enable a process flow 80 of a credit nmanagenent

creglifparapupt usaide fwiths thes aalbbiagl reervice, epwgegﬁér dhisyg@nngr of
e EyERRTE i NS GEIRRY, R 0 87 BORE B oo
carfied\dutessing/dherfestyconvaunicatiohs devicev2d2henlyegi st er ed
user to pay for

The system 200 is able to enable the process referred to in Figure 3, namely,
the “VolIP call” mode 31 of Figure 1. Firstly, the contact number of the
recipient and the “VolP call” mode 31 is transmitted 402 from the first
communications device 202 to a server 208 via the at least one data channel.
The “VolIP call” mode 31 may be a set of instructions transmitted either as
data packets through at least one data channel or as at least one text
message. The “VoIP call”’ mode 31 may utilise the at least one data channel
for transmission of voice packets. The server 208 may instruct a VolP call
service provider 404 to provide a VolP call service. The server 208 instructing
the VoIP call service provider may determine whether the caller is a registered

user of the VolIP call service 406.
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usage of the call-back service provided by the
call -back service provider. The user nmay send the
WOV O3BHdk service provider registered user d@CATNCI0QHA§0279
a credit top-up anmount 82. The user nay use at | east
one data channel or at |east one phone network to make
the transm ssion to the call-back service provider.
t . r n
i PRESSRETE it o BEdefen TRr GRS ScROTVAN BBIAR e sorver
prcmi)dés t‘rfmtalmn’sqfarﬂc&ﬂaisrtb registdrethe wallet with e NadP dalirsenvice

r asoal |east one text messa i rmat | on of
prqv i H¢8- n'é)}l‘ 'Gﬂés i Fﬁﬂ'Stﬁ@dan%r P{B& %’L ice, the
|dérﬁ|ﬁf‘§ﬁﬁb'dé'ﬂef TRItRERAHE 8l ihe \POIP CiVshlid] ptroﬁHEHﬁ‘iO

usab with the call-back service provider 86. Thi
manner of credit managenent is advant ageous for the

e s 200 ok GETReE gt Fotorh Syl e doe
Thboseﬁférbi@ ﬁﬁﬁeﬁfao&ﬂlsﬁ) tlh@fs%fcbﬂé doPnrhOnichons dévicB AR sing
the "Vol P call" node of Figure 1. Firstly, the

_existing phoney iff@strycture.e De&qtpne then getves's' 288 pphang number

AC{PHS d%m%alﬁ tHhd § SSAd Egr%@ﬂﬁcétfo%@ ddlicd gggt ysing known, caller

onmuni ons eV|ce a Server
ID de&sttionprockessesavithout lany TritervevitibR friomh ke rexdisiedt. 1 may

be a set of instructions transmtted either as data

packets through at |east one data channel or as at

t ge ol R cC 3
&b@éﬁﬁaﬁl}?ﬁﬁé@@ﬁfﬁﬁ oﬁ%ﬁ(}ata glychglnng}' gf o(?i‘a%?anéﬂrﬁ srT?l\é ggnd
comimuricatonsadsvite 204 hernsleat&sr th20dalinfegmi thet senzer 208/@In9e the
provi der. vi de a

[l
soler 5; 208 ‘DHRDeLBITEET Jp e AL AY RUCheNgD| B gerver's 208

héﬁéV'n‘EﬁwtiHrOdeQfet&ﬁ&ddefh%fr@ e whetiRgicatib® Ct@' |tﬁé 's‘écand
regi stered user of the VolP call service 406

cormlltImcatmsrmwee 128di et arprésenes obfant ingowumgp \(nalPl connectlon

el s Se e 50 B 1o 1R itue €208 BEIA LBt one

: dal%f é’rYérﬂfél td'e8mplédtet412. iddreonrfection a9 ithé SeRbrDd, thé server

the Vol P cal|l service, the identity of the caller is
208 fher proceadsawith anyknawrPVelR (call snechanisindoi epsmest 436 the

8 C
firs] G BRC oGy 282 Tt okonk I BriSEBRRtipns devieg 204
Thé girsthsoramonitationsrdevice 020may demafrecaitihuatly tonestted toghe
phone infrastructure. Detect | on of the server's 208
seryﬁ(,gg rluripgithe mode 31. The process of the server 208 contacting 412
the second communications device 204 and connecting 416 the second
communications device 204 to the first communications device 202 may be
nearly instantaneous. It is evident that the second communications device 204

operates using at least one data channel in the “VoIP call” mode 31.

It should be noted that the VolIP call service provider may be enabled by a
VolP call service server. Furthermore, the “VolP call” mode 31 may be
enabled by a caller installing a VolP call application on the first
communications device 202, the VolP call application being for managing the
“VolP call” mode 31.
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may be done by the second communi cations device 204
usi ng known caller I D detection processes w thout any
WO 240%13§¥t i on fromthe recipient. SubsequentI?CTﬁﬁ8W§Wmn”’
not necessarily in this order, the second
comuni cati ons devi ce 204 tern1nates the call fromthe
Fugbereere2fghe MalPteadl sasvigersesveros usiabieet inteidace with a VolP

oo SRR A S SRR G BT RE P e

proxaderumayg miforom theleallerasXighof a presence of an incom ng
Vol P connecti on whi ch needs the device 204 to connect

to the server 208 via the at | east one data channel to

Thg gs'l]}% Q%Aa]tﬁ’% tORGABIO THE ‘Hfb%%st flow 8D BT/ @Fed?toﬁralntabément

8 then proceeds w any known Vol P
aspext mirthe firstoembodanents Thet registerest usemofuthiec Mol call service

orSHftr e e Al s 8 WD 58 S 6 B¢ vore
calceehidéueddee%owneﬁétﬂﬂtﬁeOcrbhﬁs 286Wahe 48 ls‘{’é’rbdﬂ%etrhﬁ p i/for

rocess of the server 208 contacting

usagﬂao&tir@o‘ﬁ@ch visgt pr@n@edetw the Yol gaiusgwm%mqvwr The

o TP TR S 9 Bk ol o o
credit tbp-upvardenint 8 Narhed tseranap nide ehthietiat lzakt one ddty clsannel or

204 oper at es usi ng( at | east one data channel in the
at legst ene phpne wgiwodqto makeHbe tansenistier do /ol calseprice

provitddr. §SB¥écﬁ.%n?I&°E{lﬁj?ﬁ%ﬁéyg&ﬁg@%@ﬁnﬁg d'}] fff’f’é:éegﬁ'f}om the

servi ce sefver
Volrigabsepisbprabider 84.CEHhe eonfimsdtinin ofvgcaiptohéy bel dent to the
the first comuni devi ce, 202,

rocBrasi ST 1 g0 PRG ISR MOMAde. TBP CORTERRIIYY OF B0 pay
incfidle findRiiRaiks E(é; Ufor r@(aﬁ%l? atrhﬁsééiﬁn!n‘é'\f/%’qe%@%'{ﬁ?’(&ﬂé’ bAf new

server 1S uha et0|nter ce wt
cregifparnoanti usatde witre thee Vol call menvice arovider 86viThis anner of

Vol P i d nf he, cal |
creifcmaneg et i adeRlaguscitl ) 85 5 e st orayobe

cartiedo6t @ding wmneaﬁnnaﬁnséﬂor@f debigef 203 tomphatdiHe Wiser's
The registered user of the Vol P call service provider

comygniénseabl e to manage a nunber of credits recognized
by the Vol P call service provider, whereby the credits
all ow the regi stered user to pay for

The system 200 also enables the process 32 referred to in Figure 4, namely,
the “prefix” mode 30 of Figure 1. The components of the system 200 work
together the enable the process 32 referred to in Figure 4 when carrying out a
set of instructions. The set of instructions may be controlled centrally or by

each individual component.

Firstly, the contact number of the recipient is analysed 120. One aspect of the
analysis is with regard to whether the contact is either a local/regional number

or an international number.

The contact number is also analysed to determine whether the number begins
with a “+” character 122. If the contact number begins with the “+” character,

the “+" character is removed 124.
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usage of the Vol P call service provided by the Vol P

call service provider. The user may send the Vol P call
WO289%438% 1 pr ovi der regi stered user details andP&TEGHIS000279

top-up anount 82. The user may use either at |east one

data channel or at |east one phone network to make the

transm ssion to the Vol P call service provider.

o . : .
1 FRESBHE i 0 iodipl 5 OUnar il e
nuntoedriis ramalyseddb deieempe whgtHee & prefixt murnher beginstwitled “*”
user a t ast one text e. .The cqnfimtion of“,
chigiro12fmyf R RS IUTAper BRgTT Wiy S o ChaBiatete. &
ché:’a%i&%td ?Bnﬂ&ﬁ 30! ﬂ'&?éné’%‘f e oAt H@Wib%ﬁ' Q@Qt A@ﬂ’ﬂé‘ MNincture,
usab h the Vol P call service provider 86. Th |s

themnn@ct oﬂntheeais desmedglonbeta finakovmhengrslia desiredhrefix is

ol e L TR Y B8 A il 300Gt R ' o

nufiRY WHicH Begins wathsthat e’ﬂbﬁé}%cﬁirsmeenahbes ist fuethpr angbysed to
32 referred to in Figure namel , the "prefix"

detggmine mhether the mb@omﬁ&d@m r@ﬂlonﬁlapsﬁgfg(t 4R 26@W9tact
nufi 36 ikRdd e TagenS! biofx PROR RS prétbs ilfnolBd 12, At this

jurmalrﬁothé nemtgut:lhumber myebmedotot Imfnlai mbr:ammmzt layd i dlewred
eac | I VI dua onent. | ISt Y t he cont act

pref Sradde {o, il finaL ey S8R tg, dinal pupb 585 argd, gesired
préef!i?:her gs?éfdi‘ ﬁIleﬁ?%afd?’alla?\d"&?ﬂm—:‘?ﬁ" dfie contact is

ocal /regfonal nunber or an 1 nternational
nunber. The contact nunber is al so anal ysed to
t he. nu

t ] whet h b
1 5 5PAReL AUTBE O Ihe, REE 3 ceoAdrb & bl nlemptianal pumber,
a de’tenﬁihéf é‘rﬂsﬁhad‘eh@gafﬂm@ Ralog&ticn of SFhe’f eanéeepbzl%%vém this

cont act nunber of he reC|p|ent is deened t
dete@matno@ghamot bemaandmey Neverthelgssdf the @R!lGérlSﬂmé home

coqrg@y tg glfh&u? &#n‘g%el[%%e @%gé%%ls rﬁglsté}egf %E Contact

nuﬁ‘ib%i’@éltj@émea tofbe alfmapal/IberSandpedskarkd prefiRes addedfto the
the contact number 129. At this uncture, the contact

finglunsaber $34auitthe Bnalenumbenand faerslesired prefix beisgrused for

ma%rﬁ{ bx?faﬁaﬁg-%gﬂaé&” Chak i F]Hbal:alwr]?%?)t within the fidHie country, a
contact nunber doés nhot have a prefix

prefix number is analysed to determine whether the prefix number begins with

[ L]

a "*" character 136. If the prefix number begins with the “*” character, a “#
character is appended to the end of the contact number 138. At this juncture,
the contact number is deemed to be a final number, and a desired prefix is
added to the final number 134, with the final number and the desired prefix
being used for making a “dial-and-connect” call. It is again evident that the
second communications device 204 need not operate using at least one data

channel in the “prefix” mode 32.

Referring to Figure 5, there is shown a process flow of a second embodiment.
There is shown a method 300 for sending at least one message from a first
communications device 202 at any location to a recipient with a second

communications device 204 at another location. The at least one message
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nunber which begins with the "*" character, the nunber

is further anal ysed to determ ne whet her the nunber
WOI2909/0#8%d a regional prefix 126. If the cont adCTHRGIHE000279

i ncludes the regional prefix, the regional prefix is

renmoved 128. At this juncture, the contact nunber is
majeehd foo @anaplei ntext nmeseagesandmagedssedd rpesdagesi saudio

m@s%%aggg gé%?néés%a?s Hﬁ‘g%ouégiﬁ. t?ﬁ%@é{(?%g&é@@khﬁ%ﬂge&{t least

onedmelss&gallnfaylbéaif amabbta bizetdweiorgnaadhe rfwﬁibed)mn’furﬁdfmmns
recipient is deened to be an international nunbe

deyiseetPd i@l 9 Comprse g{?a?& ,lq@staoqeogaqqsggeoanq HBG saecond
coﬁf?‘h 6at?o°|‘r7s @%&fiﬁﬁ is étl}lbstogﬁk)ﬁ O Crgkf‘?at RAstBe '?ﬁé%skégg.

tory el ess Isin a
country (a country where the caller's phone service is

FidTiat SHOSLR SYATRIMabveBIEg oF i EStRdea0po Thidirst and
se&éﬁtﬁborﬁﬁfﬂ?ﬁ‘éatib'ﬁ@ deWidds 2(523 2‘04%5{ %'@iﬂfer@ﬁ@bﬂ@@lephones or

desired prefix being used (?
fixedhline -talephenesethe firal communi¢ations| device 20Z0andithaisecond

co RO 2o 5o Ml ARG hp 5t anc

seCovd agdramubidationt desicese202, nmematyegnmzeWekrstmbe phone
"*" character, a "#" character is appended to the end

infegstrugtiire RAGasuCH @shEer example; G%Msv?r@résup@ An8G, and so

forf AR o IS flohl lcBL 02 g hcona

cotrim.xkl rgd:atgin"sg?e‘fl_ee nzqm nide gﬂgsate adsmn‘{ et !Iesgatteg?g (g.ﬁia ot;h;a;nmel

sugh b, nxaBeln N AbmAt RS s SoNiMas, Widki 68 Snckes Tost
operate using at |east one data channel in the

"prefix" node 32. Referring to Figure 5, there is
Thehvethod Ibinehries| iopuihihga3G2ca endtastinodiberraf tharecipient into

t hod. 300 f t
tng Hah somMiiicationmuietce 115 Tk Rootssd uban ey &b AoRre-
detétminddRlMbePlikeMat dl‘efﬁuﬁ PrPibrCR TR BbAfck AR s OBtiR4ble
at another location. The at |east one nessagemay be

304 drora aapitact tistacaessible es, the fuglecampenicasionsgdevice 202, a

meEhPPREeRES B YR AR I rEpbSEd dresrapesios via

at RfasfBie Rit# chaARelad 4 886/eR 20BN Thé idontact HETHHYCIHE la@ﬁéssuble
device 202 is able to conpose the at | east one nessage
eitherd lagally {stased on the first communications device 202) or remotely

(stored on an external storage device and accessed using a data channel).

If the contact number is not obtainable 304 from a contact list accessible on
the first communications device 202, the contact number is manually input
306 into the first communications device 202. The contact number may be a
pre-determined number like a default number. The manual input 306 of the
recipient contact number may be performed by keying in the contact number
using a data input interface such as, for example, a keypad, a keyboard, a
voice to text converter, a touch panel and so forth. The contact number being
input may be stored in the contact list if the contact number is not in the
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comuni cations device 204 is able to support the at

| east one nessage. Figure 7 shows a system 200
WOREYBEW f or the nmethod 300. The first and s&€EdH§2008/000279

conmuni cati ons devices 202, 204 may be either nobile

t el ephones or fixed-line tel ephones The first
CO%@ﬁhuﬁ'i c B¢ dientard ngaben beiia steredsise #iry contact list may be

Hlvglﬁ.[é?_ﬁap%ﬁwo%em 4 may be either identical or

eren rst and second conmmuni cati ons devi ces
202 204 may utilize existing phone infrastructure 206

TIg SBIEF 200 R RIS St P Ssash i A S B uSSr of 2

med8Hhing ORI B10Naf I8€ AREsSSYBIURI fot 'deiéglgféYe&st%QAfof the
may operate using at |east one data channel, such as,

messagingarsendce,Wiie  trRscomaunigalions \devide, 22 pravides the

il FRRAEASH 2Bl eRraft Mot e s

prodfisrc® Z QR thel heseagénist a hodgisRiredisebof the htesdagiignsemite,
nunber |like a default nunmber. If the contact nunber is

thejgentity pfthe srsspgenmay heaubenticaied 334l dheyparven 208e

first conmuni cati ons device 202, a nessager proceeds
with transmtting at | east one conposed nessage 308
Subsequantlyedbe ainleasiabae ctanpesed mnessageveray208.stdifed at the

oA 6. fiesevBl Al B Guatis 1 5o EeBnd GRTUNpatons
deVieé J@A! 'Pl'?e it 909 atlnaﬁég ré‘%%lldl%v ke sBBEnd CoRFRBHications

using a dat a channe he contact nunber i s not
dedbe &0dalsing mtmgqvhcmecmmaatrmﬂumt Detection idfithe sertdars 208
t he coptact, nu

phdich ARG PR, B8 SoRE Tyt ¥, 5BoRd comrB iAo RS e BHE 204 Ueing

kndl@yi ééﬂle?oi‘b Eﬂ?l%cﬁmt prolceBSER aXithBWt BAY aintseARdre fidmedhe
nunber |ike a default nunber. The nmanual input 306 of

recigient: eSupseatentnt the sreandr eamymMuBicadeRsr Aevicey 204 may

terffie e ol 30 B SFlyeP 208 Binct the Selyd % Fod Pihe gumper is
detectdl. P& $I0cH, axtiercthevssrivers 208t phddle manber erdiate@teﬂptﬁdre is
The contact nunber being input may be stored in the

an dadieatian fo dhe secend copwpwicatiaNfEevice 304 of A presence of at
Iea%ﬂ&‘fé’m Ple'wml?h EESd RPBé‘?étnBV?@?onP?Lé“&eﬁéPﬁ@@ in

e con e assocl a a recrplent

identity. The server 208 may determ ne whet her the
At {EE s? jsu% tureI Seltﬁerr t %I ssetc%rn%dcourfcl’r%run%fatlgns device 204 draws 320 the
at least one message from the server 208 through at least one data channel
324, or the server transmits 322 the at least one message to the second
communications device 204 (324). This option of how the at least one
message is delivered to the second communications device 204 may be
dependent on, for example, the messagers preference, the messager's
registration level with the server 208, the recipient’s registration level with the
server 208, settings on the second communications device 204 and so forth. It
is advantageous that the method 300 allows the messager to send the at least
one message in a manner similar to “compose-and-send” texting, while not

accumulating costs while messaging using existing phone networks. It should
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nmessagi ng service 310. If the nmessager is not a

regi stered user of the nessaging service, the first
WOogasRT4dat i ons devi ce 202 provi des the messad€&d’S$2008/000279

particulars to register the messager with the-

nessaqlng service 8rovrder 312. If the nessager is
berflfﬁﬁ‘@t Batelpeysanven? §H’@a)’r@§‘s'=‘5>bq ﬁg“‘@é?%'ﬂ@ seryi e,%mqyybe

"ﬁ% ticated 314 at the server
op%%%é@@zgﬁé ﬁ#n@@% e east one conposed nessage
may be stored at the server 316. The server 208 then
contacts 318 th 0 ni ons devi ce 4 Th
it §B00R- b8 papmrekated I6&Y in SR s Hent e, el 1Y The
msdeﬂran@ﬁ o?%%é%d%@ébﬁﬁddi&nﬂh@ﬂﬁe firat &@ﬁrhrurﬁéarroes devrce 202.
Detection of the server's 208 gqone nunber one

It ipyprefesable dbattheomesaagingi application ¢einzios: thes Nﬁggﬂdr}/o‘)\ﬁwtyplca'

Bl PSSR N CER B TR ot BBELEH) e

matpenohicoatposesantbyend’ t¥pd oftyxtingt m nate the call from
the server 208 once the server's 208 phone nunber is

detected. As such, when the server s 208 phone nunber
kSrHet eft r t S&§ O,
Rege;r%qg ff lﬁgure RET fhelrs %8 fhﬁ?) cb&s i S&6 gg a credit

nicatrons device a presence of at
mamagemess agpechofl thensectnd entmdiraent. éwrmjrégrsmredrerser of the

server 208, At thjis juncfure, gther t he seco

MeSSAGNE; SefVicenBrayiaT wayoke Rligstos sInage at "‘I‘@ng of rredits
red%g%aeb ﬂﬂ,“‘?ﬁe@@a?ﬁ]ﬁ@\s%rwlgg%rbﬁﬂerj%é%bg%étcréﬂiﬁs SRR the

nnel 324, or the server transnmts the at | east
regmterecbysargtp paytfoe usagernf thenmessaging cvesvide prowided4by the

324) . fh t h to| t
mes3aata, Saies Pratdet oTe dutite . cEof o o rdsaafit” sefvice
providetaBgiRegad user dei ls@fﬂf@'c?edrt -0 SPdslfit 82. The user may
preference, the nessager’ gl stration |l evel wth the

use @ithier ab fEast ope daieuqbnaenel gr ak ipast one; phenepetwaikita make

toel §6naissEl & fhe BRRGPIRD o2 aRTERT. SUBRRIGHED. (g ueer

mayeteeeive¢dhfinnbtive of heceips rogethd messagrnbf@erahel grasider 84.
one nessage in a manner simlar to "conpose-and-send”

The @ranflﬁgatl%m ©CAip MR DensPAt [ e eaisiord veer A ablgAsyone
me‘é%é&@ Q"ﬁ'eskgﬁ@'n;@afbﬂeof‘eﬂe\ﬁ@ Smalyt incid Sl r@étﬁﬁstlﬁ@ for

e”Server enabl e nes aglng service and
exémpmpmaasactrdwr&erease agtaily ared newecrpdid\anaaumt usable wrth the
messaging service provider 86. This manner of credit management is
advantageous for the user as the process may be carried out using the first

communications device 202 only at the user’s convenience.

It should be noted that the aforementioned embodiment relating to messaging
may be applied onto a computer readable medium having. a computer
program code embodied in the medium, wherein the program code is
configured to cause a processor in the communications device 202, 204 to
execute a series of processes to carry out the aforementioned embodiment

relating to messaging.
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It should be appreciated that the nmethod 300 may be
enabl ed by the installation of a nessagi ng application
WOHOY38541i r st conmuni cati ons device 202. It i $CT/SG2008/000279

preferabl e that the nessaging application minics the
usablllty of typical messaging applications found on
In edinalaseesti with raterenessto RiggerT dhete isproMigledsm Restedy 200 for

enef)f?{l??ﬁ% s@ﬁﬁ n?;egld attl éﬁﬁ cme h@%%hgg f]nfiﬁfg ggétn?orhpnum datons

ovvn a process acre
delvia:eagezreatt aayplecatmf o he reeipismd witivcali seeohd ddramunications

re red us t he sagj ng service provider
deyic a @'oaﬁﬁﬁ}ﬁi OéEaH‘BFPm F‘ g é‘?%?ﬁu?%er’é@ ﬁﬁ‘ﬁlezéaa%;}@ag for
exbhﬁ)lé‘em%ggsa'bt%; : liffag @QP&é'e@%wesﬁ?&é@b¥u8|Benférs§Q§;é§ video

l'ow the regis ed User to usage of
me&s@@ag; and serftvntlmdt shouwid db@ohqigd ﬁmai thest @asﬁg»r@emesme may

VI d The u t he messa Ser.V.
hilata, SgF ab dphe np T8 e lRRARGhE Rel e 40 s pote o
comﬁélé@tthg%at IEhst I8 METageSanEthd8bcaitd IconfhuRiaatics device
channel or at |east one phone network to nmake the

204rinAble tossupporidheras least oAGIMESsAgevi ce provi der.
Subsequently, the user may receive confirmation of
recei pt fromthe nmessagi ng service provider 84. The
Figuref 7 rsmainisoa systeémcm)(ptov&ayedoe‘os tihe metrbUeBmegThe efiretl and
user as at .| east one nessa The confirnmati.on
sepRd FRMMHjCations FRYiI¢as292, £O4NAY be; gither mppb '@(@?ﬁﬂf@nes or
fixed ARS8 A6loABnES! PhETS! BSiuricAidfsuics ozt aRFTHE second
usabl e e nessagl ng service provider
commmumsicatidnscdevdce 20dmagy ibeneithes ideiviinal agdifferehb rThenhfirst and

el AR g AT B Sl o
infEAAMNRUE B slith HOYbH eREmPRL RIS @Ariddt8, CDMA, 3G, and so

af orementi oned embodi ment relating to messaging may be
forttp dfurtheroore, IaotbothpLﬂret corpamigations dieyineha2 mgdahe second

mbodi ed h
cof R e PEURE 20 Soff PR d 35 A8 e
suthasCRMExamp, WAP, BPRSE3GOWIMARAWIFi 46 EHEsRfGIEH. 1 es
of processes to carry out the aforenentioned

enbodi nent relating to nessaging.ln a final aspect,
TR AR SAEREEIA i Y6l SR ol oA Ang L o
cofimuniatidnss tevieemR02 catt aAydocation to a recipient with a second
communications device 204 at another location as per Figure 5 as described
earlier. The method 300 includes inputting 302 a contact number of the
recipient into the first communications device 202. The contact number may
be a pre-determined number like a default number. If the contact number is
obtainable 304 from a contact list accessible on the first communications
device 202, a messager proceeds with transmitting at least one composed
message 308 via at least one data channel to a server 208. The contact list
‘'may be accessible either locally (stored on the first communications device
202) or remotely (stored on an external storage device and accessed using a

data channel).
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device 202 at any location to a recipient wwth a

second commruni cations device 204 at another | ocati on.
WOH/EpS4least one nessage may be, for exanpl e PGTE(2008/000279

nessages i mage- based nessages, audi o nessages, Vi deo

rressa% and so forth. It should be noted that the at

If theaean @ﬁmumbgragenmybta@a@fe 804 fenn @ sprtacklist| anggsaible on
thé R‘?st #J:ﬁeas Jé‘?‘dﬂ% C&éﬂuég‘ﬁoﬁe‘g% Lot iRl Sist ﬁ\aﬂﬁ?ﬁ&gn ut

one nessa he second communi ca

30dentacthefigt cerrminhmcatﬁ)nsummm:é 20beTat domtadt mumeber may be a
nmessage. Figure 7. shows system 200 overvi ew fogoé rg)? the

prerdefesmingsh nUmher rlikesa dg,f\%ulg BEBRErc ShgURARYA! iBRYt
retﬁ EhE e nt%ggnuﬁ{%ﬁﬁée)g be _F%rfo?ﬁt’éd'mbk%ﬁu%% &R 2BR&ICE humber

xed ine te irst i catl ons device
usﬁ@za atada tuhwtsnetmfatecsmm asctari examplev iacleemd @akeyward, a

eit i dentical fferent e,.fi and .second
voltgr TRt SierER Byl b Bhng fhi. i oGl ERPer peing
initangy i by %ﬁﬁéﬂ Uﬁtﬂhéec&gﬁcﬁ lsthif afe dottagxalimber i$Spbt in the
vari ants, 3G and so forth. Furthernore, both

coptast flist. sTheownmtcamr@@s Qﬁm orEgh inthe t ¢pntadtclistgmay be
asSI R R AL T, Brampl e WAR, PRS- 5G

W Max, W-Fi, 4G and SO forth The system 200 enabl es

the sendi ng of at |east one message frgma fjrst
ThegaryeTi 208 gy deferming mh%thg@esmﬁl%ﬁ rpg|sgared user of a

m%é%%?ﬁigf@%%é 1. SI?CtHBdn%IQg%Q%‘ gaa;rig?géesr‘gg dZQé @bf the

ocation as per ear ier.
méedsagingt rseavid@0 thacffi Ifcsies:ommmlt;amrg'nss Od’ewce: omacprcmdwe rthe

of the recipient. into.th irst conmy ations device
MRS RIOH BoEUIS 1o (AP Thy MFSSa08T B TRASR0Ind, seeyice
pré\t) %Qf B Ind¥aBef is !afrebﬁ?erée rﬁﬁtofﬂHg’Qﬁéséa‘gm servuce
tai nable 304 froma contact |i1st accessi ble on
the ideptityoafithe messiaigen mayche authedticatedriiskatgbe q@n&re?@@s

with transmtting at | east one conposed nessage 308
via at | east one data channel to a server 208. The

Su‘b@@&@éﬁt Ty ithe AMaRE oMecesmpbsed %é@ﬁogé a6} by §tored edl the

I rst comuni cations device 202) or renotely

se(\@r o'3r1é5d The aarvext20thenscontagts daditbe wnéc@@gmwatlons
celf 00 56 VB B, ST St ARG dgicatons
device 204 using existing phone infrastructure. Detection of the server's 208
phone number may be done by the second communications device 204 using
known caller ID detection procésses without any intervention from the
recipient. Subsequently, the second communications device 204 may
terminate the call from the server 208 once the server's 208 phone number is
detected. As such, when the server's 208 phone number is detected, there is
an indication to the second communications device 204 of a presence of at

least one message which needs to be retrieved from the server 208.

At this juncture, either the second communications device 204 draws 320 the
at least one message from the server 208 through at least one data channel
324, or the server transmits 322 the at least one message to the second

communications device 204 (324). This option of how the at least one
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the first comuni cations device 202, the contact
nunber is manually input 306 into the first
wWOogasRT4dat i ons devi ce 202. The cont act nunmbePCHBE2H8/040279
pre-determ ned nunber |ike a default nunber. The
manual input 306 of the recipient contact nunber may
md@sagerrbodela@réxy ta ethiengecond lwenuounigations. mbaiceUQOﬁgmay be

terf h )

deg@yditr BN 00 centie T messadst e Progioe B ol saghr's

reditratiir RvellWih @ sakker 208D e Ripientd Fé{:jlstfﬁﬂbrbl%vét Witﬁ dhe
in the contact list if the contact nunber is not

setves 208nsefngs psthe Feeonsheempiunications dsyiqeg2Q4 an@§0|fﬁrth It

oSBT bl B TRoRCR OSSO s

ongBfA&sgRe irs aamargerssifiilad to S‘ebn@bsa-amsm”ngesmgng ewhile
310. If the nessager is not_a registered user of the

nohassHFUIRYingessts wWhilen MGSSAGING: YRGneXENG °86v'|"%té"%b'f2 It
shgmavw%téd*me?ﬁ.a%e.s 298%5@%%% P e%ghéi‘hglsérk}ﬁze and

Ssager W th nmessagl Ng Service provi
mayhtee UpemtbylasnassmngsSewmt providesf t he nessagi ng
service, the identity of the nmessager nmay be
aut henticated 314 at the server 208. Subsequently, the

it sHoulB&la gP&&@HﬁﬁMerFﬁém%GménmeétW the s%térﬁQOO may
server 3 The server 208 then contacts 3187t

be Judbead eoabled iy the installation cf azomessanmgsepm@atlgosamﬁh@aﬁrst

ooyt B5uSF FRRaLC RIRHIHEHA 108, 1R, higpadita Sbilbatin
migfids/ Ethe  2U3BbMRONBF NURbIeAl nmeé%egmeabpmddmnsecmmd on

conmuni cati ons devi ce 204 usin nown caller |ID R
comw@atmmpd@wee%eesmqaib/utn éﬁ*@/ mapeer, 6ht coMPesenandriend

ubsequently, the second comruni cati ons
yrsE B gay "L er

y tern1nate the call fromthe server 208
once the server's 208 phone nunber is detected As

such, when the server' s 208 phone nunbe et ected,
Theystem L0hmay Al enable: d H"H&%Se%ﬁ &Oc% @sm%}?gement

asPEL 6F tt‘?é)%e%m?r AhEogfERt ofrhgt relgﬁ‘aﬁéntedo 8or8? 3 ﬁri'n\ggéééing

needs to be re om t rver
seivice: provideremalidoe able memndgecamumbmtdfmteditrevemgrﬂ’md by
draws 320 the at

theg meggagmgtsqr\ggg tprqm@erdg\( H)Zﬁ?seggreedfitrs%rﬁ]o%q%esr%rgys?ere% user

to pay for usage of the messaging service provided by the messaging service
provider. The user may send the messaging service provider registered user
details and a credit top-up amount 82. The user may use either at least one
data channel or at least one phone network to make the transmission to the
messaging service provider. Subsequently, the user may receive confirmation
of receipt from the messaging service provider 84. The confirmation of receipt
may be sent to the registered user as at least one message. The confirmation
of receipt may include final details like, for example, transaction reference
details and new credit amount usable with the messaging service provider 86.
This manner of credit management is advantageous for the user as the
process may be carried out using the first communications device 202 only at

the user’s convenience.
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324, or the server transmts 322 the at | east one

nmessage to the second conmuni cati ons device 204 (324).
WO9%038pkli on of how the at | east onenessage i $CT/SG2008/000279

delivered to the second comuni cati ons device 204 may

be dependent on, for exanple t he nessager's
Whilst theseicas tmemecéeﬁg edsiny dog soregqing deseiptian: prefeered
0 St t
endienGeor thres it Al Elort Al 2 flicreloddPlndtlchiled in
thel ¢schrelatfidcemceraed fthat h1an|ytvarmt|ads' antragdmuatlmmmin details of
nmet hod 300, al | ows the nessager. to sgnd ﬁ§§
dedige R SORSIUEHO MAKRS A0 AN SERARIDS olam 148 ijesent
inVE@tioadi Ng, while not accunul ating costs while
nmessagi ng usi ng exi sting phone networks. It should be
noted that the server 208 may enabl e a nessagi ng
service and nay be operated by a messagi ng service
provider. It should be appreciated that the nethod 300 °
enabl ed by the system 200 may be further enabl ed by
the installation of a nmessaging application on the
first conmuni cations device 202. It is preferable that
the nessagi ng application mmcs the usability of
typi cal nmessagi ng applications found on comruni cations
devi ces, especially in the manner of
"conpose- and- send" type of nessagi ng. The system 200
may al so enable a process flow 80 of a credit
managenent aspect of the second enbodi nent. The
regi stered user of the nessagi ng service provider may
be able to nanage a nunber of credits recogni zed by
t he nmessagi ng service provider, whereby the credits
all ow the regi stered user to pay for usage of the
nmessagi ng service provided by the nessagi ng service
provi der. The user may send the nmessagi ng service
provi der registered user details and a credit top-up
anount 82. The user may use either at |east one data
channel or at |east one phone network to nake the
transm ssion to the nmessagi ng service provider.
Subsequently, the user may receive confirmation of
recei pt fromthe nessagi ng service provider 84. The
confirmati on of receipt may be sent to the registered
user as at |east one nessage. The confirmation of
recei pt may include final details |ike, for exanple,
transaction reference
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details and new credit anmount usable with the
nmessagi ng service provider 86. This manner of credit
WOroA8TMnt i s advant ageous for the user as t RETHGEEWLG0279
may be carried out using the first conmunications
devi ce 202 only at the user's conveni ence. Wil st there
ClAMS$een described in the foregoing description
preferred enbodi nents of the present invention, it
wi |l be understood by those skilled in the technol ogy
1. congenietidod fart maRing & aall fiidne asfirst conmhdinicationendevice at any
details of design_or construction nay, be de wi thout
logatigar ta ﬁgqui?iﬁmtg Méthpa esegand d fowuniRAtians fEvige. foe method
inégﬁtﬁh d for making a call froma first comruni cations
evite at any location to a recipient with a second
cormnputtuag amtatﬁmunﬂ:ertdﬁ mermdrmdnt lmta theti firgt compwnidatigns
cont act .nu recj {9" theflrst
de(‘! EAtAs “’6‘89( BE'”gt'HBU 'Ng é‘? AUPHY ComRising:
thdY coRtRe! 'rﬂtﬁ'itférorﬂ&ngf@uléoﬁﬁ&" ilist nﬁccéé%léoﬂﬁlﬁﬁt the first
nunber froma contact |ist accessible with the first
copwnwnigatiens daviceeby deanus) inputuel thenpomtast numbescad @ pre-
y [ n det ermi ned nunber; and selecting a
deﬂ%ﬁﬁ%q ng%gﬁs%de on the first device, the
CoMgelEctiAg! Ca'S odRtAumieatiohss entsded ohr Othea ﬂrsoumevuce the
conprising: "call-back", "VolP call"” and "prefix

cogunynicatigns masesbeingsalegtgd flem: a greup gomprising: “call-back”,
“ng"a?l%tup?‘?@( gaqw ce and the second conmuni cations
e

evi ce opera usi’ng at | east one data channel, and
V\helwhenela atdeastronendfethe tfingt comhmunitationsdeeice sind tharsecond

"di al - and- connect hone. cal | s The. nmet hod , of
copmipicalns SBNTS OREFS LEinaBhias! a¢ Fetachayitoand, uherein
a éam%r ﬁf@@%ﬁihé%amw ‘?ﬁédr@?%ug\ﬁé(ﬂ t%e‘di’a"l-%n%Léd?%ct“q:ﬂWnbféﬂlls

di erent herreh of claim11, further

i ncI uding: transmtting the contact nunber and either
the cal |

Vol ' .C ni,cati ons. de t,0 .
2.4 sJF\?e'F‘ey?OA’CPBQ%HP 1.e g?reghboghﬂ%%rﬁ?@muﬁ'ﬁgpons dévice
and4h8 %gbbﬁ@bbnan@ﬂcatmtdém@éret Seheraliémicadbr aiffefsnti ce
provi
3. The method of claim 1, further including:
transmitting the contact number and either the “call-back” or “VolP call”
communications mode to a server via the at least one data channel; and

authenticating an identity of the caller at a service provider.

4. The method of claim 1, wherein the at least one data channel is
selected from the group comprising: WAP, GPRS, 3G, WiMax, 4G and Wi-Fi.

5. The method of claim 1, wherein the contact number being input is

stored in the contact list if the contact number is not in the contact list.

6. The method of claim 1, wherein the contact list is accessible either

locally or remotely.
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4. The method of claim1l, wherein the at |east one

data channel is selected fromthe group conpri sing:
WORAR/038FHRS, 3G, W Max, 4G and W-Fi. 5. The nmPCHEE26{8/000279

claim1, wherein the contact nunber being input is

stored in the contact list if the contact number is
7. not Tihe t methesht #ft d¢laim . b. whereiet Isie@ingc| Hiem 1ca" -back”

wher ei n i.st is accessible either locally
COB}’“V@%?O&%/"?%%%@B%% hod of claim 3, wherein
sel e@nsAtttinge prefdrieddedlliig aambeni cati ons node
i ncl udes: transmttlngapreferred cal ling nu@ I
@gal -back

ser {8 SPRVEF iNRUCHRO 8 CallrhadkeRarviceRfPWEehH bRy,

seRfl ﬂq.faba cal | -back service; and the caller receiving
cdl ack at the preferred calling nunber fromthe
caI thd> aakersecsiving pral-bdek atthenprefafred catiing rumhberfzem the

' d h det | abilit f.th
callBatk Semics: PR AEe ALkt | T cRIFDBEk: SaVisPobratigdr Fas
def’sﬁﬁﬁﬁéﬂ rﬁrﬂ%véiﬁlﬂ)llﬁy aifl B FédiyieAt orhRith@@i fhee Bal-babRTRirtice

the call-back nbde is a set of instructions
providersteterraiing thecavailgbilit of thadkeipiendr as at | east one

Sor WPTRQDR selieabk i iy sBlofnBlbions FtghAieh Yiner as

dat&Faucmotaga@aidsebnétmrrﬁe@sdg@s to register the
ler with the call-back service provider if the

caller is not a registered user of the call-back

8. Ser‘f’h‘éer%g ci(%?rclal% 7 TRehdrBin ek %Er\féraihgiru%tlﬂg‘fﬁﬁé'cgll -back

service'provider 1s enab
sepatd phavidersmovides thercatier's particliters rtetrbgnttm‘fthel-llm Qijth the

wherei n the r i st red u of the call-back Vi C
calhbask service Papigen i hensallRr is nob aeoipreg liger the call-back

Rvigst by the call back service provider by
seF\ﬁé‘{Erm ng the steps including: sending the call-back

service provider details of the registered user and a
onf.irmat.i on

9. ecdi MRNER SBATmLL HHRTERL (o CAIEPatH peavcs prdlider s

enabled by a call-back service server.

10. The method of claim 9, wherein the registered user of the call-back
service provider is able to manage a number of credits recognized by the call-
back service provider by performing the steps including:

sending the call-back service provider details of the registered user and
a credit top-up amount; and

receiving confirmation of receipt which includes transaction reference
details and new credit amount from the call-back service provider,

wherein the confirmation of receipt is sent to the registered user as at

least one text message.

11.  The method of claim 8, further including the caller installing a call-back

application on the first communications device.
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details and new credit amount fromthe call -back
servi ce provider; wherein the confirmati on of receipt

WO 280%B8341t 0 t he regi stered user as at |east oRETINRP08/000279
nmessage. 11. The net hod of claim 8, further i ncl udi ng

the caller installing a call-back application on the
12f i r Thecomathoidc aof onkainlevd.cewhareimhselastingd toe c\élfh scall”

V\/nerel I ec n Vol P call" communi cati ons npde
comﬁnrucaaeg):n%trng Hﬁ‘v‘é‘feﬁ nstructing a Vol P call service

pr omglssrvepingtragtinkg aa/olPl dalicsdriice provider, to pvevide & ViodlP Icall
service contacting the second conmuni cati ons device

SeD’:&Q%g at |east one phone network; the second

th o O:\@ ﬁ?ﬁs&%ec%oﬂa g ¢ A8 Sedopat é&ﬁnﬁﬂﬂ@ﬁfor%f d?vice

Servi ce, ecei ving an indication o
using atneastiong ploiné metwodct i on Wi t hout intervention from

o 115 SSFRI R BB SR oAk, 4TRSS0 b 6PRECL ATt of the

Voilh %aV%bRné@'dncﬁ%rc‘éi h%&leétléﬁ of 8R%icoMifig %IP connection
channel ; wherein the oPca nmode ut|I|sesthe at

Wltheatsmt&mentdm'tﬁomﬁaﬂrreblpi&m am'hnsm ssi on of voice

packet s he hod of clajim 12 repn,t :
sergg?n?ﬂ@pr u@‘tei nﬁ%&h&%ﬁm&gﬁ?“%eww@g %'SQ/ 3@? second

coRimHicktforisiievicl thebugh Bed VolRiLall Sedvitd vigithé eit Iédst one data
caller with the VolP call service provider if the

chaaneler is not a registered user of the VolP call

Ser %%F%R rtﬂ¥ NP caif molCu tegotﬂeozit Igéﬁt' @?\%%atﬂ‘@?\faﬁhal for

t he service pr OV I'S éna

trapnemissisT of visics pagikets. 15. The rret hod of claim 14,
wherein the registered user of the VolP call service
provider is able to manage a nunber of credits

13reC?ﬂ5'rﬁ8fi\o%yoit T A ﬁﬁét&eu‘??f‘ié’ SER rlﬁé’tir ing®¥he VolP call
ormng the steps i'nclu sen the Vol P call

sesmwpmndmmmvides dibe maller’ S)batttwlarego $egistmf tbe mallenwith the
VolIP call service provider if the caller is not a registered user of the VolIP call

service provider.

14. The method of claim 12, wherein the VolP call service provider is

enabled by a VolIP call service server.

15. The method of claim 14, wherein the registered user of the VolP call
service provider is able to manage a number of credits recognized by the
VolIP call service provider by performing the steps including:

sending the VoIP call service provider details of the registered user and
a credit top-up amount; and

receiving confirmation of receipt which includes transaction reference
details and new credit amount from the Vol!P call service provider;

wherein the confirmation of receipt is sent to the registered user as at

least one text message.
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a credit top-up anmount; and receiving confirmation of
recei pt which includes transaction reference details
WO200P/38%1credit anount fromthe Vol P call ser PCd&$G2008/000279
provi der; wherein the confirmation of receipt is sent
to the registered user as at |east one text
16nes§hgarnemodmfeclmhkﬁj fofthet mqludieg theradfier installinglianyolP
4 & Hskat a \Vo. a application on the
ca ?P%tca 8Pn‘?|5‘nt Eatydit: 80108 O”S_L ®Vi¢fie method of claim
1, wherein selecting the "prefix call™ connunlcatlons
nmode includes: determ ni ng whether the contact numbe
170f The rre@ﬁhpider@f claig t Her whersiral ﬁ?'@@t'%afth%unﬁf@ﬁxor‘:ﬂ"

corﬂpndﬂa‘?iroﬂg% er; analyzing either the

l'oC regi ona er or the international nunber to
ei theterm&mg@vhéther:me;abyitaﬂnarmbew of dhe aedipient ds sgither a
characters to %{?nerate a fi naI nunber; adding a

'Ocaﬂgﬁgmﬁﬂ pHBte or @niipterpatipnal Rumber, and Usi ng the
fi néﬁal?ﬁﬂ‘@ eél?‘fE? rth@ﬁ&d?ﬂe% eQI' RmBBHof Qﬁ‘é‘ &Rbrnatidhht nd@ber

The clarm 17 rein the characters are
to sﬁhec renhoive otnmmeuesgaqu phamacterst omgddf netessary *charagters to
refixes. 19. A conputer readabl e nedi um
gerf‘l%{\%%a 'HaE E?ér program code enbodied in the medium

whesgdin H@eﬁfé@gﬂir@ﬂk‘f&ﬂ% firfal FOMbEIBARE tO cause a
processor in a conmuni cations device to execute a

ser ugipg dhe ﬁnalorwgbgr fop making a odial-and-aasneeld catl. cl ai m
1. 20. A systemfor nmaking a call froma first
communi cations device at any location to a recipient

18w t Th& ns&tbed d)fmmJ N7 cavhifeins titke charactéReareyssléedted from the
enabling a caller to. input a contact nunber of the

RA T3 A 1

graupcGansistingiaft ¢t e ‘i ped r@ﬂlﬁﬁ%‘rﬁ@ﬁi@%ns devi ce, the
contact nunber being input by selecting froma group
conprising: the contact nunber froma contact |ist
19ac cAssbiﬂpe:tewi treadditslef mesliumo havinigc & icomsputer i pregramy code
gual p' f the coptact nunber, and a Pre
embodied in the medium, wherein the program code is configured to cause a
processor in a communications device to execute a series of processes to

carry out the method of claim 1.

20. A system for making a call from a first communications device at any
location to a recipient with a second communications device, the system
enabling a caller to:

input a contact number of the recipient into the first communications
device, the contact number being input by selecting from a group comprising:
the contact number from a contact list accessible with the first
communications device, by manual input of the contact number, and a pre-
determined number; and

select a communications mode on the first device, the communications
mode being selected from a group comprising: “call-back”, “VolP call’, and
“prefix call”;

wherein at least one of the first communications device and the second
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det erm ned nunber; and sel ect a comruni cati ons node on
the first device, the communications node being
WOL80%4B38%d from a group corrpri si ng: "cal |l - backPCT/S¢30(8/000279
call", and "prefix call"; wherein at |east one of the
first conmuni cations device and the
cormpuhicatiORmaavics: reratelusingatdpastane datanghannel aadiwherein

= I EPREFT ol DREHF STBE Y Kol BERohitesphiné B
The system of claim20, wherein both the first
conmuni cati ons device and the second conmuni ¢catj ons

21.Gevi e SYPeTR Ol RAM; 2ibvhargin Bethdher sk ppmmusicatigns device
and ¥ 85dHd édhe Co?c%tloﬁé‘ HEGRE dr8E C}Hgf ﬂ%nﬁcél‘%fr‘(ﬁﬁer%ﬁf

recerving ntact nunber el t her
"cal | - back" or "Vol P caI | " cormunl cati ons rmdes and

22 ¢y <TB% SRR SiT36n Thn PRI b S sefhasnlor JaEgvin e

corﬁBé\ln 'ﬁrﬁhbe’? 5@& esithed theoradlilisackr o “¢oIFPIdafl’ @ miMdhications
WMax, 4G and W-Fi. 24. The system of

mOdB§1 amcttpr amthericating anddentity of thenellerbei ng i nput i s
stored in the contact list if the contact nunber is
not in the contact list. 25. The system of clai m 20,

23 vvheTne rsyistemcetiaih 20,swhefeiacihesat h)éastemﬁdweratda armirinpl is
renotely. 26. The _system of claim 20

selg@heééfqrnghQ QEOUPCGAMPTIRY: W&?mﬁﬁR§a§G@N¥'Mﬁa@éG and Wi-Fi

i ncludes: the server receiving a preferred calling
nunber; the server instructing a call-back service
24 pr oVhelesystem pfoclaide 2&) o/dhérel'md#e oentdot enunalver beiag input is
caller receivin | -back at the preferred II|ng
stofgshisanercapiaat et e Cantas ipBeris ot i fsseordretia
after the call-back service provider has determ ned an
avai lability of the recipient or without the call-back
25.ser The sypteawiad eslaicte 26r miherein theecantact histi isi agcassibieeither
cipient, wherein the call-back request is a set of
Ioc§ﬁé E

{?&'?tSh's transmtted either as data packets or as
at | east one text

26. The system of claim 20, wherein selecting the “call-back”
communications mode includes:

the server receiving a preferred calling number;

the server instructihg a call-back service provider to provide a call-back
service; and

the caller receiving a call-back at the preferred calling number from the
call-back service provider either after the call-back service provider has
determined an availability of the recipient or without the call-back service
provider determining the availability of the recipient,

wherein the call-back request is a set

of instructions transmitted either as data packets or as at least one text

message.

27. The system of claim 26, wherein the call-back service provider is

enabled by a call-back service server.
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nmessage. 27. The system of claim 26, wherein the

call -back service provider is enabled by a call-back
WO280%4)38%tser ver. 28. The system of clai m 26, wWRETEGIOFSHE0279

server instructing the call-back service provider

provides the caller's particulars to register the

caller wiwth the call-back service provider if the

cal t f ‘
262 e g oS Sifehelt B RV SRR, gthpack
setvice gulegicﬁremevid gsehe @fa:l%he pa?:lomdaﬁdxk re@ster dke ;mauen W&h the
is able to nmanage nunber of credits r ni
cal-hacl §pw'%ev@v il the prilsyiie ept eyreg@tefre S%g Oﬁ'ae é%&?‘*
Segqg gy, sending the call-back service provider
etalls o{ the registered user and a credit top-up
anount; and receiving confirmation of receipt which

29, A R ASbl ] SR B e b b e B B b
sehvit®: FroNider r@ébl@rtoqhaﬁsgé afturhiBerséitredits fdtoghReidstetredcall-

user as at |east one text nessage. 30. The system of

bagk serviceproyjiser @Mpemremg g staps ingding:al |
Vo R vhEPaY BBUE sEAR DR U S LRSI RS v

a crédivtopeup bhouviglahd-al | service contacting the second
comuni cati ons devi ce using at | east one phone

net RfERiNg ronYERaliRN o FAeAIPL Whidhinchides leargaddion; reergnce
deRA8ERGN é@fﬁ:‘é?ﬁto%oﬁnﬁrémtﬁe%ﬁb'blaéﬁﬁléhﬁ@e fibdrecei vi ng

an i ndicatlon an i1 ncom n connec I on W t hout
i nt whermn itb@ confirmaticn oéceqmpints,seahbb the negistened wlser as at
first cqQmuni cati ons device and the second
least RRg %@?Wedevi ce through the Vol P call service
via the at | east one data channel; wherein the Vol P
call node utilises the at | east one data channel for
30. The system of claim 22, wherein selecting the “VolP call’

communications mode includes:

the server instructing a VoIP call service provider to provide a VolP call
service;

the VolP call service contacting the second communications device
using at least one phone network;

the second communications device ‘detecting a contact number of the
VolP call service, and receiving an indication of an incoming VolP connection
without intervention from the recipient; and

connecting the first communications device and the second
communications device through the VolIP call service via the at least one data
channel;

wherein the VolP call mode utilises the at least one data channel for

transmission of voice packets.

31. The system of claim 30, wherein the server instructing the VolP call
service provider provides the caller's particulars to register the caller with the
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transm ssion of voice packets. 3 1. The system of

claim 30, wherein the server instructing the Vol P call
WO89%38% 1 pr ovi der provides the caller's parti EGTES0¢8400279

register the caller with theVolP call service provi der

if the caller is not a reglstered user of the Vi
ValR qa"s&ﬁr\o'p@ ProYiaer fidhe calier ismet ayrogisiersd w%ncmtb@ VolP call

GW?‘{SSP (li dje Vol P call service provider is enabled by a
cal 1 'Service server. 33. The system of claim 32,

wherein the registered user of the VolP caII servi ce

32 code seieny of a0y B clbereit s ol ol vigg provider s

enRBIddhyTh Vb IP ka1 SepRe 58/kHdi Ng: sending the Vol P cal |
service provider details of the registered user and a

credit top up anount; and receiving confirmation of

33 €cC t nsagtion refe ence a

o, S LR R ARRTE AS BhEY BREP o Ve ca
seWIcyluﬁWIdeMﬁsebblentd hfartyel br mhben obfcrédies rddodnizerE By the

to the registered user as at |east one text nessage.

VoiR caifisendge peavidgr by perferaing the steps ingledingi ng t he
Ca' ls%ﬁdingsthgl\}dlﬁ%aﬂ s\éw.g%ﬁﬁd?hdérp&ét GEbE B2 | g.s‘t&ggfdsfe%nd
cl arm 20,

onmmuni cat1 ons devi ¢ emo
a (wbdltwmupednwlntngnd he "prefix caI | * communi cati ons
mode includes:. the first co ni cati ons device

det é‘??ﬁ'ﬂﬂﬂ&qmémﬁ@?” {h FeeeiRt vch inaledesirappaction reference
det&ifs dHEMdw ﬁFe[cﬁfn %rﬂ%[gp?fr&grﬂétﬁ%(\fcﬁﬂ'c%ﬁ%erﬂﬁ Fovidér; an

I nternati ona irst communi cations device
analvgha‘reig thetdoafimnation of a¢caipipissarit tadhbaegisteretaiser as at

| ntergatl onal nunber to either renove unnecessary
eﬁé’f‘ﬁ PR, EFFAYH | necessary characters to generate a
final nunber; the first communi cati ons device adding a

desired preflx to the final nunber, and the first

34c omTiei systero of clavi Ik furthergnelidinig thel calleninstalling a VolP call
apBFé‘étlo% on the first communications device.

35. The system of claim 20, wherein selecting the “prefix call”
communications mode includes:

the first communications device determining whether the contact
number of the recipient is'either a local/regional number or an international
number;

the first communications device analyzing either the local/regional
number or the international number to either remove unnecessary characters
or add necessary characters to generate a final number;

the ﬁrst communications device adding a desired prefix to the final
number, and

the first communications device using the final number for making a

“dial-and-connect” call.

36. The system of claim 35, wherein the characters are selected from the

group consisting of: “+”, “*”, “#” and regional prefixes.
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"di al -and-connect"” call. 36. The system of clai m 35,

wherein the characters are selected fromthe group
WO2g943834lng of : "+", "*", "#" and regi onal pr @CH&E306$7000279

A nmethod for sending at |east one nessage froma first

Conmruni cati ons device at any location to a recipient

with a second Communi cati ons device, the nethod

7! NCla “dhﬂﬁ?o& ”W%téé}%uﬁ%a%?t ‘?85%”“5%“ \rATn?eIssta & J?&an f”trrst

intdot T st conmumni i ond~ devi ce
coﬁtmurﬁaéﬁomedma@e,awh%mﬂhaab_ aurr‘eamdmm withi raptﬁecond

by sel ecti froma group. c ri sing: the contact
Commwaﬁaﬁ'qnﬁﬁ?%v'%ﬁh%%eth?@tn%@@%'si ble with the first
mmmﬁ%g%ﬁté&% Rfber By tﬂ@fﬁéﬂg n%hﬁﬁtﬂ tH fi rghé‘orﬁﬁmn?éatlons

pre- etermned transmtting t
demcatwben memimg thed at H@amoneemnssage ths cagtact muﬁnber belng

ver t east one I or.i ng t he
intf by el s o L aloBB Fori i G EBARAE numieR oM a' Htact
IlstCQéﬁék,%iblégmﬂhﬂ\esﬁ?&%n@rﬂﬁméﬁtléﬁé iqeNced Y ARInuaNthput of the

ei ther the second communi cati ons device drawi ng the at

con@s&numrmé@eeﬂetﬂmmﬁd Bember; t hrough at |east one |
one (RCSEERG:18: sMEuCintBlr RRBNTHEL ol (6Bt il ossBB8'to o

seiVee tiwoughla least Dhgafats endsndihe at Ieast one nessage in
a manner simlar to "conpose-and-send" nessagi ng. 38.

The Stattngdhe At leastioreamessageralithesgevalt | east one dat a

Cha@?%ﬁv@{‘/\?ﬁ}éﬁ%{l %trgén W&ﬁ@‘% ‘%ﬁgnﬁédték@% ?M\E | ai m

37, either ¢he secbhdt temmunidationsmdevicatdrawingdéhe &t laast one

t he second. communi ¢cati ops device are either ident,ical
messager e, Saer INoUBB: Holsast oBPxiaeadangb: Bf 114 Herver
traﬁgﬁﬁtﬂﬁé tﬁﬁ@%a&%%%b%e e tid 86&6hd Bohhﬁjrﬁc%ﬂo?i%tdewce

I'st IT the contact nunber Is not in the contact I|ist.

4 1wheneinnthehoesefiger sendsdthe ahdéeast onehmassagadn a inkanner
' or renotely. 42. The

L, ccessi bl e ei,ther,,l ocal | ) )
S"“’E’ﬁ%dcw PRpeARdSENd, MESEPAMOhe server is control | ed

by a -
38. The method of claim 37, wherein the at least one data channel is

selected from the group comprising: WAP, GPRS, 3G, WiMax, 4G, and Wi-Fi.

39. The method of claim 37, wherein both the first communications device

and the second communications device are either identical or different.

40. The method of claim 37, wherein the contact number being input is

stored in the contact list if the contact number is not in the contact list.

41. | The method of claim 37, wherein the contact list is accessible either

locally or remotely.

42. The method of claim 37, wherein the server is controlled by a
messaging service provider, the first communications device providing the

messager's particulars to register the messager with the messaging service
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nmessagi ng service provider, the first conmunications

devi ce providing the nessager's particulars to
WO 2800/ t he nessager with the nessagi ng PCT/SG2008/000279

serviceprovider if the nessager is not a registered

user of the nessaging service provider. 43. The nethod
pro¥ided #ithe4Bessdgaresnnatha regigiared ruser ofetheofeshaging service

texting service provider is able to manage a nunber of
PreY'@%i t s recogni zed by the messaging service provider

by perform ng the steps including: sending the

nmessagi ng service provider details of the registered

43us erThgnmnethad eflidlaim @2u whersimthe segistesediusenf the texting
[ rec C Ja A
sefiR PR OR, BbieL 5 RiadtaPAlynBEL UF el ARG by the
messagny swviseprovidepby pedermingeaheistegdiacidivig:r mat i on of
receipt is sent to the registered yser, as at |east one
mes $§gdingshe 'Tﬁ%sﬁﬂt‘%&&”ﬂ eargvlﬁf@39tar'arqfﬁgﬁ_rreaat%r&fin@ser
ang@cggﬁqﬁgﬁ dn'i@&rﬂl 5h§g a messagi ng application on the

irst co ications device. 45. The nethod of claim
37, redwivieg rconfismation efigeceipt whichs inpludes trahsadtion feference

aefpil e Hlico el i (ETRETRRng SRtEagut idpswharen
the"RioRfEmfort oRi BLEipt MNEsi 1 e réqisNREd Q8284 ittiBast one

second communi cations devi ce using existing phone
mesgBgast ructure, and the second comruni cati ons devi ce

termnates the call fromthe server once the server's

phone nunber is detected without intervention fromthe

441 eciThieeiethodl bh cldim G@Ntather ineludily the miessdgedi installitg a
a presence of at |east one nessage which needs to be

messpging\anrplication endhe frstcommunicafienmgeNied. r eadabl e
medi um havi ng a conput er program code enbodied in the
medi um wherein the programcode is configured to

45c auJteanpthodasfahdiim 87 awberainthe ait lexss odevnessdge is selected
execute a series of processes to.carr\t/) out the nethod

frogy 2 196PWp FemPIEEIng: {5t BIRSFBPC S HBRGRTDABET JRESIFRS, audio
méB33aE %ard Abed niddsiges.

46. The method of claim 37, wherein the server contacts the second
communications device using existing phone infrastructure, and the second
communications device terminates the call from the server once the server’s
phone number is detected without intervention from the recipient, with the
contact from the server indicating a presence of at least one message which

needs to be retrieved from the server.

.47. A computer readable medium having a computer program code
embodied in the medium, wherein the program code is configured to cause a
processor in a communications device to execute a series of processes to
carry out the method of claim 37.

48. A system for sending at least one message from a first

communications device at any location to a recipient with a second
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conmuni cati ons device at any location to a recipient
W th a secondconmuni cati ons device, the system
WO2HeM3BTd a nessager to: input a contact nunb@CTHG2HFE00279
recipient into the first comuni cati ons devi ce when
sendi ng the at | east one nessage, the contact nunber
coppeunjcatignst déyjces dhe systam enabting aymassagent® i si ng: t he

£7 e e Bhe? P et A RERRE Tt CosfirickiBns
dediest whén emdRig tHndt deddt @rdehrisghged thulgbatact hupitaar being

. the contact nunber and the at | east one messa?e to a
inpyd by é‘equﬁlneammagmea@nmﬁ@l%ﬂae sRBtAsE NUMbes frem g coptact

Iislngﬁstsﬁf(g@ s‘,’"’é@ﬁ ﬁﬁ}g RrsticofusihliGhs, delfeed ‘Ugn anﬁQﬂ lﬁ?)ﬁ‘ loRGhe

conmuni cat'1 ons devi ce;
cosacbndmbenrand a pre-detersiinddceurdbami ng t he at | east one

ChaRBPmI RS oStad FHERber At of o] AB® APTader 0 gerver

thrgg@ﬁgg@atspcﬁggaggmé}ommm cations device, wherein
the nmessager sends the at | east one nessage in a

manAtore $herat least one omssage ahthe sever, nessagi ng. 49.

ol e Sondedtiof WHFLIEHeBGR ol BhisafE geEaiid
GPRSith&Gtha/Ns¥asnd A&mﬂﬂﬁlc\éﬁoﬁ, .device Hrgwhigs tiimadfleast one

claim 48, wherein both the first conmuni cati ons devi ce
megsage Heorg dbenserventhralghtatdaastiens «datar ghannehepr the server

tra\hg@ﬂgﬂiu% he at (st %er%%ag;rel%) t-l:ltéeséé’oﬂde&rﬂfnlﬁl(%tighégjewce,

€ contact I nput
t hewherdgiacthel mebsadert sendsothicaat laastrtwe ressage iim & heanner
contact list. 52. The system of claim48, wherein the
S'"&'[ﬂﬁtt%c‘fompgﬁe ?Qdﬁ@é'gsmeéﬁég@gt her locally or renotely.
53. The system of claim48, wherein the server is
controlled by a nessagi ng service provider, the first
49comthai symemnsf ataiimc 48 pmdhereinnthet laé leastsaperdata channel is

seRElecL R arouk BoPLaPaLNAT. GRES AL MER UG and WirFi

reg|stered user of the nmessagi ng service provider. 54.
The system of claim53, wherein the registered user of
501 heThesystemf claim 48, wherein both the first communications device

and the second communications device are either identical or different.

51. The system of claim 48, wherein the contact number being input is

stored in the contact list if the contact number is not in the contact list.

52. The system of claim 48, wherein the contact list is accessible either

locally or remotely.

53. The system of claim 48, wherein the server is controlled by a
messaging service provider, the first communications device providing the
messager's particulars to register the messager with the messaging service
provider if the messager is not a registered user of the messaging service

provider.

41



10

15

20

service provider is able to manage a nunber of credits
recogni zed by the nessagi ng service provider b
WOR8YYHBHilng t he steps including: sending the WE&%PW@OOZW
service provider details of the registered user and a
credit top-up anmount; and receiving confirmati on of
54y ecdihptsystarolof iolaimuBd.swhereirs fhe registesdd: teercef et miessaging

sk PRAE 1, o Bl B 7% s g, p e

mdseagltgy seﬁgicétmﬁdeusyebeﬁsnﬁhgltag%tewmcrm&ﬂﬁge S5.
The system of claim48, further includi % t he nessager

i nstsamilnsgths fﬁ8§§%ﬂj"9@e&\ﬂ?ﬁ iPEQiidemdetails 1 the registered user
and Y5rdRit ¢ Brlf‘" 56. The system of cl ai m 48,
e at |ea '

wherein ét one nmessage is selected froma
gr ovgcaivinprionfimgatiorexxf reesiphgdich inthgiesbrarshatiessefersnce

ool B AR RO S50 eSS, vl BBl R

the® QBREANSISH VP relBipt G§ éé?itrla fRe $&4iBRENURT as at least one
infrastructure, and the second comruni cati ons devi ce

messagenates the call fromthe server once the server's
phone nunber is detected without intervention fromthe
recipient, with the contact fromthe server indicating

554 pﬂ'ﬁéeﬁmemf oBcldiass, AthdreipsREMg Ve hnmrtlﬁsﬂ@ﬁmg a
retrieved fromthe server.
messaging application on the first communications device.

56. The system of claim 48, wherein the at least one message is selected
from a group comprising: text messages, image-based messages, audio

messages, and video messages.

57. The system of claim 48, wherein the server contacts the second
communications device using existing phone infrastructure, and the second
communications device terminates the call from the server once the server's
phone number is detected without intervention from the recipient, with the
contact from the server indicating a presence of at least one message which

needs to be retrieved from the server.
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