SERVICE PROCESSING METHOD AND APPARATUS

ABSTRACT OF THE DISCLOSURE

Implementations of the present specification provide a service processing method. The
method is performed by a service platform, the service platform including multiple area sites
corresponding to multiple service areas, and each area site including a corresponding buyer
service site and seller service site. The method includes: splitting a whole-order service into a
buyer service and a seller service; further, on one hand, routing the buyer service to a buyer
service site in a service area that a corresponding buyer belongs to, for the buyer service site to
process the buyer service through interconnection with the buyer based on an area user identifier,
and to locally store processed data, where the area user identifier is determined based on multiple
area identities associated with a domain-wide identity corresponding to the buyer; and on the
other hand, routing the seller service to a seller service site in a service area that a corresponding
seller belongs to, for the seller service site to process the seller service through interconnection

with the seller, and to locally store processed data.
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