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A user terminal obtains a locker operation instruction

/\jll

The user terminal sends to a locker with a
communication function, in response to the locker
operation instruction, a locker operation notification for
instructing the locker to perform an operation
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A courier inputs self-service locker information and order
information by using a user terminal
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The courier inputs, by using the user terminal, an instruction for
instructing a self-service locker to open, opens the self-service
locker, and places a parcel into the self-service locker
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A receiving user receives a parcel logistics update notification,
and arrives at a location of a specified self-service locker
according to the parcel logistics update notification
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The receiving user clicks a button on a presentation interface of a
user terminal of the receiving user, to open the self-service locker,
and takes the parcel out
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Store an article in a self-service locker

Self-service locker number

Express bill number
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The door is open
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Articles available i a self-service locker
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Self-service locker information:
Locker No. 2, Unit 1, Building 4,
Zhuyuan XX city

Served by: Zhejiang*Mail
Hotline: 12131

"Scan to open
the door" button
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Information matches successfully |
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Sorry~
Wrong self-service locker
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/\J Locker operation apparatus

31 32
— NS
Operation instruction . pe ration .
. . instruction sending
obtaining unit .
unit
FIG. 11
/\J Information sending apparatus
41 42

Information

obtaining unit

Information
uploading unit

FIG. 12




12/12

/\] Locker operation apparatus
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/\J Locker operation apparatus
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