INTELLIGENT CONSULTATION INTERACTIVE METHOD AND APPARATUS, DEVICE, AND STORAGE MEDIUM
Provided are an intelligent consultation interactive method, an intelligent consultation interactive apparatus, a device, and a storage medium. The method includes that: consultation interactive information which is input by an information consultation object and is related to automobile finance is acquired (S101); whether artificial intelligence (AI) response assistance needs to be executed is determined according to the consultation interactive information and an interactive response decision tree pre-configured for the intelligent interactive robot (S102); and in a case where the AI response assistance needs to be executed, a target response result is determined according to complete interactive information in a current consultation interactive process and the AI response assistance (S103).
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