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ABSTRACT OF THE DISCLOSURE 

        A decrease in operation efficiency of an elevator 

under an unsteady situation from a schedule related to a 

behavior of a user of a building, and/or data of a schedule 

related to an operation of the elevator, and/or data of a 

past use state of the elevator, and operation information 

related to the decrease in the operation efficiency is 

provided to a display device in a hall or a car of the 

elevator before an event in which the operation efficiency 

decreases occurs.  Since the operation information can be 

provided to the user who needs this operation information 

before the event in which the operation efficiency 

decreases occurs, the wait at the elevator hall can be 

shortened. 
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