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30 User terminal
110 Control unit
111 Meeting information acquisition unit
112 Control information acquisition unit
113 Device control unit

114 Display control unit
115 Questionnaire result acquisition unit

116 Totalization unit

117 Determination unit

118 Control information adjustment unit
120 Storage unit

121 Meeting information database

122 Correspondence information database
123 Device control database

124 Totalization result database

140 Network interface

200 Environment control device

(57) Abstract: A meeting support apparatus (100) includes a meeting information acquisition unit (111), a control infor-
mation acquisition unit (112), a device control unit (113), and a storage unit (120) that stores correspondence information
indicating correspondence between control information of an environment control device that controls environment of
a space where a meeting is held and meeting information. The meeting information acquisition unit (111) acquires the
meeting information of the meeting to be held. The control information acquisition unit (112) acquires the control infor-
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mation from the correspondence information in the storage unit (120) in accordance with the meeting information. The
device control unit (113) controls the environment control device on the basis of the control information. The meeting
support device (100) includes a questionnaire result acquisition unit (115) and a control information adjustment unit (118).
The control information adjustment unit (118) updates the correspondence information in accordance with questionnaire
results that are acquired by the questionnaire result acquisition unit (115) and enable estimation of mental states of par-
ticipants of the meeting.
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