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"This invention relates to a systemfor notor vehicle tradi 3 i cul ar
over the Internet or 5 another conputer network. For a car owner, selling

. his car often involves publishing information about the car through sone
kind of print nmediumthat reaches a | arge pool of readers and hopefully
fromthere sone interested buyers will |0 approach the seller to view and
eventually to purchase the car. Car dehl ers and brokers may respond to the
advertisements. The car owner will nost likely neet up with a handful of

t hese potentlal buyers, and eventual |y choose the one with the highest

of fer pri ge to. Sellers who transact this way often feel
t hat they ] d_the best possible price. Further, the
trouble o Mﬁh nmul tiple potential buyers for test

driving the carrhmdﬂdwummalﬂmedoa:roga mysten €or aicadr 20

i nconveni I_n egl bl.i she ne buyi ng and

selling i g’gg"tq’tcrl aecitﬁ:r\?%%ﬁ}e'cgﬂtg% %t c%el%\%gnot%gn B%renc%y Ig'in%t?g;ésllf a large

mar ket pl a@@%ﬂlmt@m&p@emmrh—bmver selling itens over the Internet

which 25 are eigdfjer, C%h mfle,seq_rl %mér&p%mqm cﬂfv%éth very cl ear
h ha the bu

specifications, whic ve no ‘or anbigquities to

rel ati vel pubddphinge dnfiereation ijfe tére srn ttémq@h eﬂﬁﬂ%dﬂm@ defl ned,
and cannobfe il %&i@r@rﬂﬂaﬂ?%é&brﬁﬁ“&”'@ﬁé@ dll SEGURSe3Y nore _
difficult. né RY. %TEEINVI\I‘I’IO\IAn %ect of the preseni_jnvention is
to providé %“‘éﬂ P A% (AT 1R detegased ,lqggEe:qsh ers of the
buye _n]g pulhbp&otafﬁﬁﬁttﬁeh%)élﬂl’@: nfcfriei@d drd @%é’%glf\ll@? (ﬂlcetsptﬂft{:lili@e Thus, nore
specifica e p g, dyven rel ates t,o an
evol ut | on&#‘é ISR rod 5%? a&#] bﬂ"é’qﬁﬁﬁsorma\?'el‘ﬁe(ﬁ RO &R NP System This
evol ut i onadyeapiesasnts N5 'ltlua atr IQWI{HIaG‘G-]ﬂUM’EﬂUS'LJé{@JFEMQEWEDh are
essential (Liepest Q@dﬁ%}p%% gigﬂé}ﬂ:rlca 5 Y i ne system

t

According to one aspect of ntion, there is provided a nethod of

tradi ng nﬁ?@@t@@%m @O%ﬁh%.qw Wirkhp the ﬁl%’{‘f-"&ﬁa ofdieRrpFiCan

l Rigr med:c feby seaNVitkR |t asel Is@ﬂ&@»&% GHRRL tmwt Neayin a tsecond
phase, o r|ng n.inter iary service to s rporate or
private bf Elegl fate}‘?é' %\51% HUYEs AR E‘ﬁ‘vfol g’@ﬁ“ﬁéﬁﬁ&? Qk?\%sger vice only in
cor por at eppseritdes pramxb 15 Burtherh)i Itdmpltm,bl(aaf foifr itegriaiy |t eteetli ary

servi ce t Qo Sghel SiARd i GURANALY . Al 3. RUE! S L g, prinate buyers

bei ng unr ric y to access t he serV|ce t he
present neeKed abhgy bﬂwclilnmnaidet mm:@m@,onw@e@m cles aims to create

a 3&ir progessheniletind hat pr otects sellers and inproves buying
efficiencies. |t provides a platformthat fairly collects and presents

i nfoormation ab&ﬁ‘tteﬁ@iﬁtclté%adf‘d}g A begeming €5ty hegd. orffRhEnfenber

buyers mhauymngura&dmdelllmr@ fiQy ad%reRItiiflegS Helatadentiar estiddiem This

pl atform al so _increases t han 983 of selkﬁgpz sel li he| r,Vv h| cI es,
because t FEPESRAFFEITE émﬁ%ib & ~Fr-&p "G Wﬁ%ﬁa have a
conbi ned buyemg .poRewesfergr %lé.ringagmemsdevfeliamhm)&nﬁdMe&myleiéh This 30
preocess i I f f r,.oth dd vices, which facilitate:
: dlgéctly %r g| %glt?lg(%lt Iqhe?{? nsq.v etogfr p\rll1 g’ss% %ggﬂed rfbewa'namﬁuyl% with all
t he needeves¥r ¢ileay fsmeoséuc@rtsomd mhgzslhsh@mel me, dthenigmimak pl atf orm can

event ual | ¥pB€ :a_s_ @ neyétr e ;35 TRy, é;rgrﬂ,g
transactions 5 l ° tI F?T acf [1)%A\§-\fye%é§§%§. ﬁ&{f~00~ Figure 1 is an

entity i n?EFHEE b’ﬁ Z:Hea af? iltefs isades§ eneidnr é@fﬁ-ﬁ%s gRdt he inventi on.

cannot easily be determined by a non-expert, it becomes
30 more difficult. '
SUMMARY OF THE INVENTION
An object of the present invention is to provide a
system whiech establishes sufficient trust in members of
the buying public, that they are prepared to buy
35 vehicles online.

Thus, more specifically, the present invention




Figure 2 is a flowhart of a part of the method according to éhﬁk @gtion.
"5 Figure 3 is a flowhart of a further part of the nethod actar A Sﬁ t he
invention. Figure 4 is a flowhart of a further part of the nethod
~according to the invention. Figure 5 is a flowhart of a further part of
the 10 nmethod according to the invention. Figure 6 is a flowhart of a
further part of the nethod according to the invention. Figure 7 is a
flowchart of a further part of the netfod accor di ng to the invention. 15
Figure 8 is a flowhart of a further part of the nethod according to the
i nventi on. DETAI LED DESCRI PTI ON OF PREFERRED EMBODI MENTS Fi gure 1
illustrat Wa)Vi i 1S O VA i . three phases.
The net ho?cle%%n%\%ﬂéﬁ%fﬁoﬁﬁiﬁbﬁ tds@ﬁ#é %ﬁ% e to an
i nspect i oMV IPe FRARG YREIH arthigh 9L Wb ERR#G pl at f orm 103. A
iorS por atelatmw_ acwéhir@slqh%qa;taru:e@‘_ﬁd&élg;ﬁ@omaélfm%:gf@m@mmhvate buyler
o5 can a interact mith the tradin atform e invention al so
provi des aageesegqeﬁ&p#aelf er? e%sk%%lcﬁd%s%rgs’{"be%a“'r‘?riljﬂlsd%cf%el-‘%d%% servi ces,
to Be des®nildgw |sytsfremsuch as financing, insurance; workshop facilities
and warranties.p ~dty r@éi&?eoésﬁ&eti systal {hemneider bas, 30;8is vehicle
i nspected by a neutra nspection “centre, as déscribed | n"hore det ail
| ater. | niiaikdash éab'@ﬁkh@fgmfﬂ@dmg Sentor svetdeleai | abl e online, and
nenber buyRipsidigyowse the information. Then the nmenber buyers can
participate in online bidding for vehicles 3.5 which_they wish to buy. On
conpl eti on of a“blﬁ'cﬁa'%%'i PRARE s %%ﬁ?@é‘%ﬁ‘br’éﬁ%@@f@ﬂﬁes%ﬁ‘éh%% to obtain
1210AY 2QRo 4dllancisg f1 dhigdraus tassrs Cars that have been purchased,
and whi ch reqUiire work to.be carried. out on them can then be offered online
for tendering fot atlFee?/%?ck.piﬁige%’e %g%eé?[%g G 4§ 3%H are discussed in
5 nore detsgdvics dro delldms fandttphaspafapeartpoivaie tieysyst em t he
buyi ng pan fry by j t t buyers 104
(car deal g?gpfﬁh%s@s%a 'esféarge@{r%%eae%n‘%yté ﬁ%&%}i&e%_ c?é gi ves car
deal ers néPdYIdEKsIREFate seseisggiomnd ower repl eni shing costs and al so
t hesassurance tihata the Meprd £s, %ﬁé’iﬁﬂﬂq lmq%@ﬂnéwi&ﬁﬁe@y%@%s and

y be

neut r al ingfec i,on cer}%ir. Corporate dealers wll typicall required to
pay a subd isﬁﬁilﬁ?s’cd“ deé L& 9 PRyt g h%fehase® 15 sone of the
val ue addgdisaitd tesydmatbeinty hihrlidaeidoed appatheiid AwEl pt@atEer m whi ch

make for tatal online t?‘_u‘yjcneq of used cars are deal er financing which hel ps

deal ers fia(r%ac-r‘?éc'es &ife SFE ‘pur chasing costs, workshop services for

i nprovi ng the &éwdi.titdre gradmtusetical R dwbido tort idpatiee ssabe subscri be
¢ I ; | i A . t Int t
onphne ar g ok A NATINY i &Ma%a;ggeafgbl%ﬁfﬁo}déﬁ/éﬁﬁrﬁ” nterne

addresses, where the information 1s av It1o e system

provi der &&Rts BFSIHRCSA e lens Gk irpyiavies dwinausiiioiercieal er s,

al | owi ng trikeprdeide $5ee gl MRS TIRAIY MMt @ditdetd dde I nternet pages.
Thus, dealers w|| g_b& abl e to conpletel é drchase used cars online with all

the ni scePFERESTE rmakder g & \Fade 1l BR cofre

habi t uat ed peothicE 3ldewe mesibeesdbuyeas R in lbuxm seXindihasser the
nejxork o I er, 04 kar alers) is, opened up for
ag%ess by(rg‘ra?\?gtggatgglr?s%ﬁ%ﬁm%% eghe' sf)lg]é’lsf %?gt%?l)“} @E’s@stem can be
accessed BRCPRRFSEFe thgy chanpes ofr eedfl ersr wieldlirgb thegid i ti es provi ded by

cor por at eveRibees, 104calisd theTRaAlar Healh %%%'e%mgl%zﬂlsﬁvéﬁi ng assistance
eal e

for the 12. MAY, 2~ 5 consuners.._In this way, car ers can provide nore
choi ces (VFPPRAI PW&FS\N&%?% widd: Bvies 2 wemod nedy iRYHAT IRAWEE api t al
_commi t mendLf grebkear mabpdkudee thuse ahjeythesd tug iy, a niefd cle only when
th_-,E‘@/ have a Qgger for

pro § is also a platform for other value-added

services, which facilitate directly or indirectly the

complete process of selling and buying. With all the

needed services for sellers and buyeérs online, the

entire platform can eventually act as a neutral service

35 for consumer-to-consumer transactions.
BRIEF DESCRIPTION OF DRAWINGS
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5it. The price to be paid by the custoner is nmade up of t{u ﬁr?m 0 be
"paid to the seller, plus the nenber car dealer's profit g AT rate of
this profit margin can be adjusted, for exanple the profit margin can be
-reduced by the dealer, to increase the chance that a 10 bid by the
prospective buyer will be successful. Again, consumers who use this service
with the assistance of the car dealers_can enjoy all the val ueadded
services that are provided for by thi s3pl atform For exanple, consunmers can
be offered financing and 15 notor insurance to nake online purchasing nore
convenient. It is also econom cal because of the vol une traded over the
platform This second phase serves tq |ncrease cdpsumers famliarity with

online car buyFR§YZD RS 3 s e has 13FH5%%Yi n when consuners
have beconig Huatidatamartthee artfred qﬁiamas it mnﬂ rigmaﬂumw th the hel p of

the car deal ers ﬁ@tuq_ewrzt r\iélé élrbev %?1/ %r%t t%ogéled&c}e%es built into

‘this platform I's” advant ageous ese val ue-a services to
be in pl agecsding tto etlhetdnmﬁm:rl-qmoonsurrer sel i ng/ buyr ng of aut onobil es

cangt ake pl ace gqrlje 3 | rb.tebeﬂtcmcrrﬂax&h%%ea @dfﬁ@leerh apparticipate
directly |nt$ onl 1 ne auction for vehicles in whi 30 they are interested,

wi t hout t R¥ ARSREEND rtaddis tidventdoricar deal ers. Advant ageously, an
i nspection war m@&wecam e SUPvRhrogGF antReivied Rtiabf tyhef the

initial ins Thj rovi des .additi.onal security for the 35 private
buyer . Thf“?lgg\%# cﬁﬁd’ﬁpqp Jgtfctﬁrﬁfr?rﬁl%e system 12 MAY 2004 6 all ows
the establi shmetitlgwfe & riepu eﬁjlcmcﬂm:\n o, saafumiHempautblot fleani liarity

W .IJ.B t he RE %@ %@cogf}ﬁrﬁ(&?s&i i Aﬁ]r}’gla vehicle starts with a car

owner who wan S use e preferred nethod according to the
i nvention requrFrl@,mﬂ f tie getflawcheart 16 @s favttdemtrartpret gulei fi ed

i nspecti op¢eRly Sarcﬁr‘ﬁ‘@bdd ecﬂétslgﬁpetdtq_%rgmt that uses a set of

inspection stand t hat™ are agree pon et ween t he |nspect| on centre and
the menber buy&AgYr&ar? dehldrihow Gefamungn Rk ioh, tRPe i nspection
centre W hlet‘h@ld,l%_dd‘&dfa{g W%@qr{m;ﬂaﬁpect ed results of the car and

relevant nfor ti,on ab e car differ fromcountry to
gﬁtry or regr mraaedt%r‘f‘) fu%dw}lbﬁtg’ee"\'/\ﬁatrtbeo S as the
hr dden resrerth@dpraqmntdiatg cte:crtdves mmh:erort he car is sellable or not during
the onl | neE@uyEdN peBt& Yoy RIF Gkeltndxid Eoiilahsrgisual ly Tover han
the reserve price to cater | er can al so choose
to forego the FaSR¥fe Jprildasfiatas hoxt thrat@rhoddfcdhe auction service

can fetChlﬁbeh'&&o?ﬂti§fdﬁﬂﬁiéc?‘ﬁ@{t§¢ﬁﬁ%@ PhaddiCe TR IMSPRSH i Ofhi S
Ieted g i nf or nat,i on 15 cggured about the car will be transmtted to

cent réPVQ Y6 Gn SSAR G eamitsr Slfavedi oot car will be

pr esent ediaspiere.iokk pitscdiy Qe Wdnd @eadly eritth RrpwWig il i ne to assess
r.s)_who are not

hese carScAMdEl Bkl oY, Vool Lors guiers o Sate)paho
an existing car dealer, and a private buyer 105 can
also interact with the trading platform 103.

25 The invention also provides access in preferred
embodiments to various value-added services; to be
described later, such as financing, insurance, workshop
facilities and warranties.

In operation of the system, the seller has

30 his vehicle inspected by a neutral inspection centre,
as described in more detail later. Information about
vehicles for sale ig made available online, and member
buyers can browse the information. Then the member
buyers can participate in online bidding for vehicles

35 which they wish to buy. On completion of a purchase,
buyers can be offered online the chance to obtain



service to nonitor the selling process, selling results a”d.é SQ dellvery
"schedul e for 20 sending the car to the centre for handing ov

buyer. Sellers, while nonitoring the selling process, can deC|de to Iomer
.the reserve price of the car to inprove the chances of selling the car if
he thinks that the market demand is not likely to bid above the reserve
price. Figure 2 is a flowchart illustrating the 25 12 NMAY 2004 7
operation of the neutral inspection pr%cess. An inspection centre will have
a nunber of data capturing term nals (depending on the size of the

I nspection center) for i nspectors to input the inspected data of the used

car into tr The te na a .t her be |inked
to the ce%?Pgﬁ%gﬁ E s%ﬁﬁr rC%Ieased%ErﬁeEgkt B%I%G%F% alup access.
The i nspepumha@@dpe aghicf fwdvishf m@xiwnmkt tocbencryrdegecditngron what are
mor e rel eygal kol 'E‘?;érp‘?o@ olfLﬂéEife'il %ﬁ%eo@o@%eﬁh RGeS Uy’ s policies,

usage patterﬂ_e etc (enerally, engi ne condition, the overall chassis

condi t i onWoF P&&ésc&fdltheoﬁnvleﬁélﬂﬁe@ec&’r&cﬁsﬁ? e road test
congli t i onmare Hheaﬁqnlgmwgical attributes of the car (such as age, mleage,

CCE, PARE, QW t hat. f the b f
onl i ne vaI uat i 85‘65%‘5) rflalr (sstt @S‘af(?l) réﬁae[ge 3 %’5 it (ranrgﬁrﬁet aSI%E 81[ ?Ee car
will al sobbylngk@mras ofarttheofsytslt@norilsi margaltadt lactmttep@ctxpoﬁ:fa:ﬂ;d hi s
0 or vt | Bmflel) BGesed o0 (Bl ekt G WALEY inkleR et {he
er a S

reserve prlce I'ne aucti on can oose tep 202) to
forego thenlys@pv@umh duyegd.i nFhdendiivesn caﬂrddgéllleztaw@q,r@r at what ever

prige thatnbg -ROW a1 end, fl rl 2346kl QR cBdidhe pection data
of the carhhag %een %&p%ﬁ?@d ﬁHPB)Egﬁ §e§ %&%%r&gggrléﬁldé?gfnlned t he

data woul & 18Re e ASHFEEE | the vehichas are ¥oldcdinfPadtad t he

seller's bgfar lif&tputtrabllwsam:t:iemz@at an@fpea&ezoﬁabenrt%&erve price and a
limted agcess I air, w || erated,(step 204 Sel l er and
the inspe ?EPC’\ﬁa eé:ﬁdg"f"&& tléf@i&@i&gfeﬁf‘ & hEoPa% A step 205)
and t he selbbgcrniptickedp tecome gendlerd3) copy \Mﬂllse fivesti et on center
wis keepsbhe e2fhaR (aRXid ARLIQ-/1TAS LRAT Mah Hials GaRldes the

ca

I nspection aut onmat i y transmt the orna i*on
tapped off the platform which make for total online

buying of used cars are dealer financing which helps
dealers finance some of the purchasing costs, workshop
services for improving the condition of the used car

20  and so on. Dealers who subscribe online are given a
password, allowing them to access the relevant internet
addresseg, where the information is available. In
addition, the system provider can supply suitable
browser software to subseribing dealers, allowing them

25 to see the necessary private links in the internet
pages. '

‘Thus, dealers will be able to completely purchase
used cars online with all the miscellaneous services in
place. The dealers will thus become habituated to this

3q new business practice. |

In a second phase, the network of corporate member

- buyers 104 (car dealers) is opened up for access by
private consumers 105. More specifically; the system
can be accessed by private buyers 105 through terminal

35 facilities provided by corporate mewmbers 104, with the
member car dealers 104 providing assistance for the




central auction system (step 207) and it will be nmade avail able online for
“all menber 12 MAY 2004 8 buyers to preview and bid on. f?gﬂm @ggs a flow
chart illustrating the interaction between a vehicle seller and e system
.platform The seller can nake use of this online service to participate in
nonitoring the bidding process for his cars (step 301) and controls by

| onering the 5 reserve price (step 302) whenever he feels that the bidding
nonentumis not likely to cross over to equal the reserve price. There
are two ways in which the systemw || consider the car as sellable. The
first way is when the final bid price crosses over or is equal to the

reserve price and the secqond way is to consider the car, as sellable so | ong
as there FOPEYRFSor Tt .tcHI}'ﬁe "?él'l &% d&?ﬁ(ﬁrﬁ &7 é’fré"f’éia%é“%? ernmi ned by

t he sel | echbd ceisr | (vg rithe Me ot avaliks der st ohdvap 208)le Qwdudimese is a

sel | abl e i1 . he wi ol - th determ ned b S the

hi ghest a%glggzﬁlr 5 «%slttag'l éé@sr@gl%mse |tor{°Erﬁfg°c%%ossﬁ?§kdf cea%su%\,\{kﬂ%‘%‘ai s firstly

det er m netteled ttiee pryesentdiisgflen agdlyt addler ddregi thaore d ouwsr tfexr second

condi tionjks - 4 | ffer, e I d s | $SI e and the
cur?ent tillt' ﬁggg;%rétgégﬁa%f defqifn dt?{%r eésﬁo: g@(lﬁ&%leqﬁ?rée)l?ﬁléfthe

condi ti ont8 PEigHite gtf‘siﬁa}i\ﬁe thdhe weldgati M Yorthen ey T |AT W I | be

cl osed. THeadefra prefisi MG repnd t iR thale of WHiS Yol warglwts is the

predef i neg:acl g)si ré%.tig_'e. A L cars tgat re not&qm_l osed before this time wll
be cl osed GRdEF ARINSEST 5% SRR S ERA PFTAS AT 99 RRITer to keep
track of wedmckd Ihyoulte: radendi ngp dmeremrse cHeheHarspedthan xenter for

col hection,hy u 13 Oiﬁi | S1.QRi gal i ata is al so kept by
tﬁ‘ﬁé 20 sygtlgmby]o%g%cﬁ%lrot te t % se Iee@r ?l:ir} g%alsﬁ/’lgér?g t}% ‘ng patterns,
mar ket trends AG&ido feenswEeRepiR0Ase Ehje s vileswyvittie the eracti on by

menber buyeak e : 5 Lth the
system Th Slethife b G wxatd%atl@hi%{ V?S%%%g?’i%’o%,l dcq'%’12ejl\ffﬁirﬂfuéé\io04 9 nanely

ggsfayst em provides themwth i
buyi ng an#9€eScReRAEFS L PFe BRFVAdesoforokyt 401iS RaiatsE R menber

For example, consumers c¢an be offered financing and

15 motor insurance to make online purchasing more
convenient. It is also economical because of the
volume traded over the platform.

This second phase serves to increase consumers’
familiarity with online car buying.

20 The third phase is intended to begin when
consumers have become familiar and comfortable with
buying online with the help of the car dealers and with
all the warranty and other conveniences built into this
platform. It is advantageous for all these value-added

25 services to be in place before total consumer-to-
consumer selling/buying of automobiles can take place
online, ' e

In the third phase, private buyers can participate
directly in an online auction for vehicles in which

30 they are interested, without the intervention or
asgistance of car dealers.

Advantageously, an inspection warranty can be
supplied, guaranteeing the quality of the initial
inspection. This provides additional security for the

35 private buyer.

This evolutionary introduction of the system




buyers in browsing (step 401), assessing, bidding of used cars, ,
notification when they are outbid and anal ysing of historical buying data.
On the browsing part, nenber buyers are given car search fuRpgty 2084 (st eps
402, 403) to quickly locate the cars that 5 they want to purchase. The
system provi des for conprehensive information for the nenber buyers to do
t hei r onl ehevydiei astablisissed sffentsutable salicepas well ay pelilicofantilatty mathpthesent ed
online (step 404) conprises of digital photos of the exterior and interior
of the usegfckmismthe engi ne and wheel conditions, the exterior and interior
conditions of the car, the chassis and undercarriage conditions of the car

and ot her non élrlﬂﬁ'ké‘c%és &fﬁg}%i ngée@@lg Wi s%i%}%fg%r’ov% 'w&ts?&&él)hisme

system al so fa tates uyers spee rowsi ng by providing
themw th _a "shoppi ng .basket: (step,.40 that will store. cars that they
i ont " be PSRBT BB Hgrhat SHERGE B tefventiap esctis BBt S Wiaper buyer

decides to place a bid for a used car (shown in nore detai]l in Figure 5),
he wilf bé&speciekstaprevivelliedmspratian capie M 2 P IeRtRSHORENGhat Us6S 8 bi d
panel (step 15 404). Wthin the bid panel, the current highest bid or start
price (i nsdthd impestiont hatdatdsaha arsagrecdoimnybetyecartbe ntspedtioh chetrsfrsisheand he
has to bid nore than that anpbunt to secure a tenporary win position in the
auction. henthapbay@e (dHakiealssE UhoR sRER@¥fulbinshecEHRWAe idps@iod ddafréivlilli n
Figure 7) to instruct the systemto bid on his behalf until a certain

speci T1 edyggk kil 3T0ANN {1 iﬁ%?&@mg??suﬂ?l)?tﬁwr ah Gty ?él%?ﬁl@oﬁ%’fibﬁ"t ze his

20 chance of getting the car as mnimze his cash comnmtnent.

Anot her paft t he, hi.ddi ocess allo t he nenber. buyers. t eate

ar oups. of Teatp 3h KA Wi BRECRER <BntY T b b B n  TBur e 6.
And wi thin each grou t he, nmenber. buyers can specify_ (step 601) how many
cars 1012viusd P@%Wﬂgbﬁé‘SWﬁﬁ% thedpddegyrescayg pace that defidgsvietherdhacargi s is to
maxi m ze the chance of securing a certain type of car out of a pool of cars
that are séllableagr e diring dquintisereneison. Thbe sl priicact te Betin ceuprlyi ded by
the 5 systemis to notify the nenber buyers (step 501) in the event they
are out bi thvfedrthan (harrtdcewd pricevie vl dor Mvitbievardyer $he sllefssi glso theossyst em
wi t h pager nunber, fax nunber or emmil address and instruct the systemto

noti fy themomienmt hexritayecLaakeR Yt Bindich¥ ARALBELudidn"RIRES cAUREh at THi S
provi des the nmenber buyers good control over cars that they particularly

w sh to byy. _Th S th uyin r i al.l o t he nmenber
buyers t omaén%-ﬁy(gfeh}%hllgvﬁg{ E%H@Irotl)l m @ng @fsﬁ%ﬁqcﬁéﬁﬁé Fér)l%p% eg ’ lktll%leswgéﬁ?ﬂé’:aé Hdat a
(step_406). 15 conpl eti gn.of a purchase, the buyer typically becones
bt &5 obipagrod s SOF it poll bR creBeRiied do g srie i st tatistSiont par
of the process provides nenber buyers with information on the collection
(step 20 Bdmasied apens therapr vl &y roentedcindiniel ddembercluysrs(widbbadbligoon
whet her they are selling or buying cars). It also helps to keep track of
thei r crebiiowsstoalide hyafsegpt theseadays dvaisash tnbitier theadi $ellern@wireet oft daey) wer e
gi ven. _

who are not member buyers will be given a limited access account to the online

service to monitor the selling process, selling results and also delivery schedule for
20  sending the car to the centre for handing over to the buyer. Sellers, while monitoring
the selling process, can decide to lower the reserve price of the car to improve the
chances of selling the car if he thinks that the market demand is not likely to bid
above the reserve price.
Figure 2 is a flow chart illustrating the

25




25 Figure 8 shows the interaction with providers of additional val ue-added
services, which can be marketed to online buyers and seller while the
systemis in use, for exanple when a purchase is conpl et eth MAYO2ZOOr s of
such val ue-added services are 30 typically required to pay a conm ssion to
the service provider in respect of each sale, in return for the provision
by the sebpératborpeihe dentrafindpretiorpprivetss.nArompedctionn céntre will peveta ouhtser, Fi gur e
8 shows one specific val ue35 added service, nanely the workshop service.

Prequal i f b athOEAHRaNSs tonidald edpeh@bgt B iR gk M@k @asRtion céntedYfo200 11
whi ch shows potential servicing jobs and the inspection reports of the used

ears that. I } . . r
corp! et os Rt IS R EhE ok 82E of BTned O i MR Gt MR e
vehicle tg,a roadworthy conditj.an,, or.may seek to inprove .its condition to
o i oo Thgser SRS A cEBeiche iM6H 5 noatne] Siuidh PRENER 1B I8RSE | ese
reports, tender for jobs they are interested in doing (step 802), Users of
the se?vi dBeckidialup pesess: cBleg Wepestion yepperbiiers Atpmt couiiyl tp SORRTRAersDdNE | f any
of the service offer is suitable, users of the service can acknow edge with
a confi r mat ivdnit e mdre releva tethedecal boperp basei eharth¢ slirepteSGintrgmgolities,cent r al
systemw || then notify the service provider that was selected as well as
the rest yfgefpaitha, eNd@medy! iheicAgint Toaditiblehé oVaSN chesEldbhdiabohetipt s (step
805). The systemof the invention therefore provides an online systemfor

dealing i ﬂ%&g&%é@hk&l on, W& GhheBPKEifidIE tHE QSﬁﬁesmBEdifi RARAHE NHon

Mor eover, ntroduction of the systemin phases allows potentia

ol armant S BhSPG 0 DB AT G fen a8t el GORTDRRF, HhkSetha ety e i s

conprising: .in a first phase, offering an internediary_service 5 tq sellers

19
and t 80 coP3ét ees thal o the Rasis 0k @8 o lipe yaluatiozy epert (e 40 Dndastsragliandy
service to sellers and to corporate or private buyers, the private buyers
bei ng abl etttrmalaggwéssofithe caevil dw bmialen s pot pithavelipy wiiaies;repmtl A in a
third phase, offering an internmediary service to sellers and to corporate
or pri vat eni®iffemsatiohElld wsal o balve ik &e) wikich iy theh fuk&d adthe tedehei pricabi ity
to access the service. 2. A nmethod as clainmed in claim1, wherein the 15

i nter medi g%ns %flﬂﬁé@uoﬁigffp@eﬁ&l%:caﬁ 8681 hbb% @t%P@Obf tPfor@oVBBir&defie grR t he

seller; displaying said details of the vehicle on a conputer network; arid

recei vi ng gt s iy 98 dolf ol cheas LARLROTENL Al 2URUNEY e Shg fr PRENOT as

wher ern intermedi ary service further conprises:
offering a neutral ipspection of said vehicle; and di ayi ng results of
sai d of néthllos) Phrefe sBretS8 dBip Phibe el s sarasti 0y 20 e Fidiens
clainmed in claim3, wherein the internmediary service further conprises:
of feri ng ariemdstemuiped fthe date wouddithes befinmuted inte the tgrmingbpuka respipt 3uth 5. A
method as clained in claim1, further conprising:
the seller's information, inspection data of the car, reserve price and a limited access
ID/password pair will be generated (step 204). Seller and the inspector will both
endorse the document by signing on it (step 205) and the seller will keep the original
20 copy while the inspection center will keep the carbon copy (step 206). The terminal

that captures the inspection data will automatically transmit the information to the

central auction system (step 207) and it will be made available online for all member




offering financing to buyers of vehicles. 6. A nethod as clainmed in claim
1, further conprising, in said second phase: 35 offering financing to
private buyers through operators of said corporate prem sEsMAY 2004MAY 204
13 ABSTRACT MOTOR VEHI CLE TRADI NG Therge is disclosed a system which
establishes sufficient trust in nenbers of the buying public, that they are
prepar ed bwyeniiy prehewlaad bindn. ne. More 5 specifically, the present invention
relates to an evolutionary introduction of an online notor vehicle trading

system This epphid3 QnafivwdRRE ARGRaRi e iRcibion PetREtACEvEHINTB EELS afd emeNnt s
which are essential to establish consuner confidence in the online system
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an internediary service is offered to sellers and to corporate or private
buyers$ t FREETYE PTigE E5tap3E) svhsaevey hadvedsthat the birldipg memientughisi nof ikely taccess
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If so, the second condition is whether the difference of the last bid submission time
and the current time has exceeded a predefined threshold (idle time). If the condition
15  is again positive then the auction for that car lot will be closed. The default closing
condition that is true for all car lots is the predefined closing time. All cars that are
not closed before this time will be closed under this condition. This service facilitates
the seller to keep track of when he should be sending any car to the inspection center
for collection by the buyer (step 303). Historical selling data is also kept by the
20 system to facilitate the sellers in analysing buying patterns, market trends and so forth
(step 304).
Figure 4 shows the interaction by member buyers, that is, corporaie buyers

such as car dealers, with the system. The system provides them with two functions,
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are outbid and analysing of historical buying data. On the browsing part, member
buyers are given car search functions (steps 402, 403) to quickly locate the cars that

5  they want to purchase. The system provides for comprehensive information for the
member buyers to do their online vehicle assessments. Vital car information that is
presented online (step 404) comprises of digital photos of the exterior and interior of

the used car, the engine and wheel conditions, the exterior and interior conditions of

the car, the chassis and undercarriage conditions of the car and other non physical

10 attributes (e.g. year, COE value, etc.). The system also facilitates the member buyers
to do speed browsing by providing them with a "shopping basket" (step 405) that will

store cars that they might be interested in studying more in-depth later on. When a
member buyer decides to place a bid for a used car (shown in more detail in Figure 5),

he will be presented with the detailed car information as well as a bid panel (siep

15 404). Within the bid panel, the current highest bid or start price (in the event that
there is no bid yet) amount will be shown and he has to bid more than that amount to
secure a temporary win position in the auction. He can also make use of a proxy bid
(shown in more detail in Figure 7} to instruct the system to bid on his behalf until a
certain specified ceiling amount is reached. This way, the system can maximize his

20 chance of getting the car as well as minimize his cash commitment. Another part of
the bidding process allows the member buyers to create groups of cars that they want |

to bid on (shown in more detail in Figure 6). And within each group, the member

buyers can specify (step 601) how many cars
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he wants the system to try to win for him. This is to
maximize the chance of sgecuring a certain type of car
out of a pool of cars that are similar to his
requirements. The notification service provided by the
5 system is to notify the member buyers (step 501) in the
event they are outbid for a particular vehicle. Member
buyers can assign the system with pager number, fax
number or email address and instruct the system to
notify them when they have been outbid by another

10 member buyer. This provides the member buyers good
‘control over cars that they particularly wish to buy.
The last part of the buying process is to allow for the
member buyers to analyse the data from the system by
using the historical data (step 406).

15 On completion of a purchase, the buyer typically
becomes liable to pay commission to the service
provider.

The stock management part of the process provides
member buyers with information on the collection (step

20 303) and delivery (step 407) schedules of cars
(depending on whether they are selling or buying cars) .
It also helps to keep track of their credit standing
(optional) based on the credit line that they were
given. , ,

25 Figure 8 shows the interaction with providers of
additional value-added services, which can be marketed
to online buyers and sellers while the system is in
use, for example when a purchase is completed.

Providers of such value-added services are

30 typically required to pay a commission to the service
provider in respect of each sale, in return for the
provigion by the service provider of the marketing
opportunity.

In particular, Pigure 8 shows one specific value-

35 added service, namely the workshop service. Pre-
qualified workshops will be allocated a terminal each,
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10@&.()-lt&90%§n@pﬁ rﬁ%ﬂﬁﬂﬁ(oatep 803) If any of the service
offer is suitable, users of the service can acknowledge
with a confirmation to the selected service provider
(step 804) and the central system will then notify the
service provider that was selected as well as the rest
15 of the tender participants of their unsuccessful
attempts (step 805).

The system of the invention therefore provides an
online system for dealing in used vehicles, which makes
the process more transparent. Moreover, the

20 introduction of the system in phases allows potential
users of the system to become familiar with it before
it is fully implemented.
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access the service.
2. A method as claimed in claim 1, wherein the
15 intermediary service comprises:
‘receiving details of a vehicle from the seller;
displaying said details of the vehicle on a
computer network; and
receiving offers for said vehicle from potential
20 buyers.
3. A method as claimed in claim 1, wherein the
intermediary service further comprises:
offering a neutral inspection of said vehicle; and
displaying results of sald of neutral ingpection
25 on the computer network.
4. A method as claimed in claim 3, wherein the
intermediary service further comprises:
offering a warranty of said results of said
neutral inspection.
30 5. A method as c¢laimed in c¢laim 1, further
comprising:
offering financing to buyers of vehicles.
6. A method as c;aimed in claim 1, further
comprising, in said second phase:
35 offering financing to private buyers through
- operators of said corporate premises.




