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ABSTRACT

The embodiments of the present disclosure provide systems and methods for
call deflection, comprising receiving, via a telephone communication from a mobile
device of a user, a request for return or exchange, accessing a purchase history of
the user to identify at least one order satisfying a predetermined return criteria,
generating a unique hyperlink for the user, sending the unique hyperlink to the
mobile device of the user, receiving, from the mobile device of the user, a selection
of at least one product in the at least one order for return or exchange, and modifying
a database to register the at least one product for return or exchange. The unique
hyperlink may be assigned to the at least one order that satisfies the predetermined
return criteria such that, when activated by the user, the mobile device is configured

to display the at least one order.
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