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" INVENTION THI'S INVENTION rel ates to a system for providing professional

services which are selectable for jurisdiction conpliance and in
particular but not limted the systemis arranged to automatically create
and deliver |egal docunents for selgcted jurisdictions. BACKGROUND ART
Prof essional s such as accountants, architects, business consultants,

engi neers, |awer, ' e it i [ tr services for
particular 10 ré&@gwﬁﬁgm%%ﬁq ﬁﬁggﬁg‘?’gm%sg& gﬁger vi ces outside
their regions as they TRYHROCALEIHINODE FHEWNMENTRERY or regul atory
requirements for or are not qualified to provide professional services in
t hose regi ongYIBaiNVENECNnelatssds @ spsteinels ippnaldingprafessitoal sezwiden a

regi on outsjde where the person lives, a professional in the outside
regi on odcharg &ﬁlﬁ@abﬁlfg’fﬂt[@dtqtﬂﬁ&@ﬂ“@gﬁw '”s%%‘r“EHLaé q}gi%.l'mgggur ces

I ncludi tel ephone directories,.. f | EPJ‘%H regi on, the
| nt er nep:'qe é’fsct,‘?'%,dlstaéﬁqg?‘ﬁ\c;%lwltqrﬁgt'%%ﬁ’sgﬁe%?:%%%gd%&%éi%ag ocalggtrso gssi onal
for refgilealedtigrigdiptiohessi onal in said outside region. The searching
option Is ti mg consuni ng and a nunber. of attenpts may be needed before the

prof essi onal who can provide BACKGROIMNEYARAr vi ce is found. The 20
referral option requires findi gg a | ocal E{??'t essi gnal. who has contact who

can provi dePf eSSBS SEFOHRIBNIVRAFNEFTPesRYIRGE SOTGHERRS; hyol ve
creatin . il L
@QRS%E@&#SM ﬁ%c*%g?ﬂ?ﬁtg%?%gﬁévﬁ@”théﬁ seRPM&foPhafidifaNEY.

contrac agreenents, etc. I gns and pl ans, Dbusiness schenes
andop! argiorsTheedo inog idgehgral pravidetsbevitaskansite tRsr wpgimrsas thhgsmaydocunent s

are created using information ohtained at interyviews with r.sons who
requi r en@thlee &upifiag eith *ﬁﬁéLer s%taﬁf@été reGrePehts fPéd’ﬂiaf%é‘%rCUfazé'?ﬁoﬁ%l s to

provide professional services in those regions.

When a person needs a professional service for use in a region outside
where the person lives, a professional in the outside. region can be found only
15  through extensive searches using resources including telephone directbries, the
consulate for said outside region, the lnternet, etc. Alternatively the person can
approach a local professional for referral to a professional in said outside region.

The searching option is time consuming and a number of a'ttempts may be
needed before the professional who can provide the required service is found. The

20 referral option requires finding a local professional who has a contact wﬁo can
provide the professional service.

Many professional services involve creating documents such as legal
documents (wills, power of attorney, contracts, agreements, etc.), building designs
and plans, business schemes and plans, engineering deéigns, and the like. In

25  general these documents are created using information obtained at interviews with
persons who require the services. These services therefore requires professionals to
spend considerable time at interviews and in créating the required documents. As
a consequence the costs for these services are high.

The applicant is aware of certain Internet web sites that offer legal

30 documents online. But these documents are for a single jurisdiction only.
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doclirents. As a consequence the costs for these services are high. The
applicant is aware of certain Internet web sites that offer legal 30
docunents online. But these docunents are for a single jurisdiction only.
MAR 2004 0 9 MAR 2004 As used herein phis specification, the term
“jurisdiction” is intended to include |egal jurisdiction, region, country,
provi nce or styat A LL:eOr . | Cip@l bt Ve i & i ECT OF
B | NVENT on fged héin gﬁj&,‘ E@Fé‘é?%'%@”ﬁee*segﬁt f?‘%'&%‘%‘?.%n“? dhﬁé??v‘%og?a
system f @rﬁcli@(ﬂ@\{é%dl NgrisdE@bLS Fzpaial coentyy,Cpviidec br atdtevcay esoancileast to
sone. degree of the ‘above nentioned di sadvantages of the prior art. QOUTLINE
OF THE | NVENdipality] andtiee blspect therefore the present invention resides in a

system for 10 providing profE i8 rv'l(\:l F The system conpri ses
] ulrl ssl! ction sel ](cact I on ma_ﬁ@ﬁp—gmg—i—(?—url sdi ction, service
sel egti on nea r eqt ' ' jty of
pr of gssi onal rslg? \?lﬂcoe SJétvcgith%%r%%ﬁﬁ?ﬁ@i@gf&eg{@@é’}i&%%wz%fgﬁ%ﬁgﬁ’i}é nmeans

for supppmifagidriag sepliest ahigeraieoiited at degt er s@rpeaddgredesfetios eabidve present
I nvention relates to a conputer 15 software for providing professional

ser vi cesmemtienedtlisadvantagasfithepripuaitsdi cti on  sel ecti on means for

sel ecting a jurisdiction, 6 v'i A tlLI for selecting a

prof essional service fron%m&%ﬁ@ona! services avail able
for the sel ont 8el dpbelindéie (RO DrESANSIHRNLiSH el n! AsBedrmCldd
service. It is preferred that the professional services are grouped

accap di ngrovidlin@prafessiegal sezeiced Mbeisystent camprisespurddiciieniselection meimscat egor y
_-«"““)sel ection neans for., selecti nq a ca e&orr%/ f or ? reciui ted prof.essi orfal

servi cedor W'SFE% pyJLjflﬁ(gquﬂQ,eﬁ?[ Vigg election means for selecting a professiona

service from a plurality of professional services available for the selected

jurisdiction, and means for supplying the selected service.
In another aspect therefore the present invention relates to a computer
15 software for providing‘ professional services. The software comprises' jurisdiction
selection means for selecting a jurisdiction, service selection means for selecting a
professional service from a plurality gﬁf professional services available for the
selected jurisdiction, and means for supplying the selected service.
it is preferred that the professional services are grouped according to
20 categories. The invention is preferred to include category selection means for
- selecting a category for a required professional services. Typically the invention is
) arranged to present the category selection means before the jurisdiction selection
means.
The jurilsdiction selection means may include a country selector for selecting.
25  a country in which a professional service is to be used. Desirably the country'
selector is arranged to present a list of countries for selection. The jurisdiction
selection means may further include a state/province selector for selecting a
state/province in the selected country. Similarly, the state/province selector can be

arranged to present a list of states/provinces for selection. Where the cities/councils
30  in a state/province have different regulatory requirements the jurisdiction selection

means may include a city/council selector for selecting a city/council. Again it is
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" selection nmeans. The jurisdiction selection neans may include a country
selector for selecting 25 a country in which a professional service is to
be used. Desirably the country selector is arranged to present a |ist of
countries for selection. The jurisdictgon selection neans may further
i nclude a state/province selector for selecting a state/province in the

sel ected i marly . i l 891Phf ERTR ar.anged
o preser ooy gt o} EryBbici [0ecBl B A B D3RR SR bf ERBoRDUIRS
cities/cognedlégiodQ in a state/province have different regul atory

requirements the jurisdiction selection mnmeans may include a city/council

sel ector for delpsefeiangeaths teyvicouwrbddtionAgaans istarrangedNprpreeent aédist oéd t hat

e e e e R RS RIStk bl 8 LhaeRe
PSSR Bl eSO LSRR bahe et LSS,

list is garvridgadaildabl@fRIRetelotrRbessemnglandsbeekekdivaisdiation. f or t he
sel ected category and the selected jurisdiction. Desirably the invention is

adapt ed to i nBlesitiebly she inventiontivadapted toriacladeicast indisatars fior indigating

prof essi onal, sgrvices.. Prefer.ably the cost indigators are presgntged in the
ot or St R flebrEtgppaG R kiePiaplhHesn b Raltiia R TaPhiRa i %, oo
means f ofst i QvAhitHHNE seidance for selecting a professional services. The

gui de neans typically is arranged to present sequences for selecting a
pr ed@t er m nedTlpr wivesSonmal have uiselectabldguidsenedns fer provielig guidaned for

")j urisdiction. The inventjon may have g restart selector for returning to
he. | ur (SIRCE OIS SBP LY GRS 0 £ AR GHE RVP BEd BT EEEE B P FF el ect ed.
'ritsiks Preheer&d fohaklddifg! M WPOUdiBMARY BrotSilrfl AhARYRFEBY Jsed freduci ng
predetermined jurisdiction.
The invention may have a restart selector for returning to the jurisdiction
15  selection means when the restart selector in selected.
It is preferred that the invention has a secure arrangement for reducing risk
of revelation of user information. The secure arrangement may include a secure
server running a secure program for encrypting information.

‘ Preferably the invention is arranged to present information about the

20  selected professional service and/or a disclaimer agreement. The invention may be

arranged so that the disclaimer agreement must be accepted by a user before the
selected professional service is provided.

The invention may have a user identification arrangement for identifying

users. The identification arrangement may have a form with fields for user details.

25 The invention may also have a user verification arrangement for verifying

users. The verifying arrangement may have a series of questions and answers which

a user must provide in order to access the selected professional service. For a

known user the arrangement may present the previously provided questions and the

user must provide the same answers for these questions before access is allowed.
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secure
Preferably the invention is arranged to present

server running a .secure programfor encrypting information.

i nfornmati on about the 20

sel ected professional service and/or a disclairneragreenent. The invention
arranged so that the disclaingr agreenent nust be accepted by a

may be
before the selected professional service is provided. The invention

user
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i dentification arrangenent ‘'may

ave a

25 The i nyefestiBRalmesfviteS ThBanriatisnr oMarrihg ¢addrenmay raveeqeedtidar for
verifying users- The verifying arrangenent nmay have a series of questions

and answertgaiwngapprapuaer inforstatipmofr dee selededeservice.access the sel ected
- prof essional service. For .a . knpwn user the arrangenent,h m resent the
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20

25

professionals and owners of the invention. _

The system may include a computer having a storage for storing templates
for the documents, and a program is adapted to create a document for the selected
service by loading the template appropriate for the document and incorporating the
obtained information into the document. _

The system may be connectabletoa communications network includingdne
or more of the Internet, intranet, local area network, telephone network, television
network and the like. A user may access the system using a communications
equipment connected to the communications network. Typically the
communications equipment is a computer running a communications program for

transferring information to and from the system over the communications network.

Desirably the secure arrangement inéludes a secure computer server running
a secure program for encrypting information.

The means for supplying the selected services may include sending
information or documents for the selected services to users automatically. This can
be sent by email “or facsimile. Alternatively the means may include sending

information or documents for the selected services by courier or mail.
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servi ce.
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15 for the docunents, and a programis adapted to create a docunent for the
sel ected service by loading the tenplate appropriate for the docunent and
i ncorporating the obtained information into the docunent. The system maybe
connectabl e to a communi cati ons network includingone or nore of the
Internet, intranet, |ocal area network, telephone network, television 20

et, intranet, I¢ | work, tel evisi on
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transferring information to and fromthe system over the conmunications

net wor k. abasigemehlymahese emuaid, talaphoge e facsimdesdascafadbaresistanpet er server

running 25 a _secure program for encrypting information. The neans for
suppl ying the Ti@l iBxERIPS BIRY e Pdé@/aPHEF%@es@@]WeqtﬁPbPF%‘E'HEHTﬁ &?e
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i nformati on or docunemgRiEE PIEICIEPSRDRICOET ISEDRARINDS courier or mail. 0 9
MAR 2004 The invention may 1 nclude a user assist arrangenent forobtaining

assi stance f toarden thetfthé prasenpinyestien analbewnorenvdadilya:ndesgondiandebé or t he
sel ected services,. Thi afrange t use email, telephone or .facsimle
servi co PRI @asicyIsliEreeleraE willow it mads feihescrampany Narranings

ar r angengipcHf nrusﬂsteéir@lﬂeg@dfern%d;ﬁmﬁ]&dbﬁheaﬁdémmaaa%%eﬁﬁnCess' on
services to users agreed to join this arrangenent. BRI EF DESCRI PTI ON OF

THE 1DRAW NGS Figuar tisra stherhatibdiagraa ehbwimyibetsy samcaotobd ngto the predéenty
jnto practical effect reference will now be nade to

ut |
t he acpdﬁﬁﬁﬂ@‘?’h@"ﬁﬁo_g’\l'ljﬁqﬁ acGs el MUKHSBEE preferred enbodiments of the
| nvention a”gﬁiﬁ‘g@%‘? ﬁ}ﬁa?e Eélglt:‘treﬂ vieWs éh § YREMBLLMPIEOWVARK SN NGt he

system accor e presen
system shown in Figure 2..

METHOD OF PERFORMANCE

15 Referring initially there is shown a communications network which in this

case is in the form of the Internet 100. The system 10 according to the present .
invention has a web site on a server 12. The web site includes a home page 20
from which professional services may be obtained. Figure1l shows a number of
computers of which only 14, 16 and 18 are shown. Any of the computers can
20  access the web site if they have an appropriate communications program such as
Microsoft’s Internet Explorer or Netscape’s Navigator, and a modem connected to
a telephone line.
As shown in figure 3 when a user say using the computer 14 is in
communication with the server 12 for accessing the system 10 of the present
25  invention the server 2 presents the home page 20 on the monitor of the computer
14. From the home page 20 the user may obtain professional services in accordance
to the steps shown in Figure 2. It should be noted that only main steps of the system
10 are shown. In practice the system 10 may have a number of other steps or
functionalities within the main steps.
30 As shown in Figure 2 the home page 20 displays four service categories

namely "Business", "Personal Affairs", "Relationship" and "Clubs, Churches &
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)

sel’ected views on a user's conputer when using the system shown in Figure
2.. METHOD OF PERFORMANCE 15 Referring initially there is shown a

conmuni cations network which in this case is in the formof the Internet
100. The system 10 according to the pgesent invention has a web site on a
server 12. The web site includes a hone page 20 from which professional

i ..be, i ned, ,Fi |._sh o Of . whi ch
onty 1 a CTRgic, e BRIty Roighor “EndheDRRTE ePuneS) BHP BLdedliofhe “Ves
site if BheyuRPYSnRP IPPIHALLATS: GABHBEGFH ANNTidRE AHABRSHCIhedSointer.

M crosoft's Internet Explorer or Netscape"s Navigator, and a nodem

connect edhiscongpleek ephsep 12 foe seldstispawnatdgory.i gure 3 when a user say using
the conputer -14 is in_comunication with the server 12 for accessing the
system 10 of {hesgveséAtherspreseristipons anehayen vefigeresy daedistaribe sie page

bt abn pf bleeleRfind aJGHERIPHTR et s o ot RO e Fendl G & .

I't shoul gkehgs NRE PFomPaId RNENePBI dbuHSPSaRE drprRal§ et otn SR | N
practice the system-10 may have a nunber of other steps or

f unct i ormailablesconintidsn t he main steps. 0 As shown in Figure 2 the hone page
20 di spl ﬂys_ four service categorie nanel y _"Busi ness", "Personal Affairs",

"Rel at i OH&H#S5* "?;ﬂ’!ocei‘ogsﬁﬁ% retefliciheh ane PESRAR AUEORHANE 19 WEe therpyster@er

Wi shi NG 4{ep 1 OBliBiBPATREAIaqE sUREf " Busi ness™ simply positions ~a mouse
poi nter over the 1con tor EAr'S “Cat egory and clicks a button of the pointer-

Thi 30 conpl et aghehehs Lsdr chookes tos@lmitiuenthe 3eset @@ @rysenthe sthes velectidnt hen
presents fornms as shown in Fi g;Jres 4 and 5 for the step 5 24 faorselecting
a j uri sd®wR ppshown imEiguegibi Aelprdbe wpuetry Aglestion peocsse g wsericgnradthert he

enter the name of the state where he needs to use the service or choose from a list
of available states for the selected country. Queensland is selected in this case. The
user is also given the option to return to the home page 20 or to continue.

15 When continuation is chosen the systeh 10 is at step 26 for the user to
select a service which in this case is to obtain a legal document. The server 12
sends data and instructions to computer 14 for displaying a list of business services
for Queensiand in Australia as shown in Figure 6.. The list also contains charges for
the services.

20 ~ The user may select any one of the services on the list. If more information
on a particular service is required the user may simply click on the *"More info"
button for a description of the service. Clicking on the "Tour" button will present
an arrangement which shows the steps for the system 10.

On selection of a service on the list the system 10 uses a secure server

25  running a secure program at step 28 which usually has an encryption scheme so
that the information supplied to and from the user can not be easily revealed. All
information b;atween the user and the system 10 are now in the sécure mode.

The system 10 displays a full description of the selected business agreement

{(see Figure 7) and the costs for the document. The user may choose to order the

30  document or ask for a customised agreement by email.



+user+is first pronpted to enter a country name or optionally sel egtg Mﬁzﬁm
list of available countries. The user nmay choose to return to the*h

page 20 or continue to use the system 10. In this case Australia is

sel ected 10 When the user chooses to continue the server 12 presents a
state selection formas shown in Figure 5. As for the country selection
process the user can either enter the nane of the state where he needs to
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is chosen the system 10 is at step 2 or the user to select a service

whi ch i n whersthessgreéraetios abtegited byl dighinglog tnetites” Bugtoper ver 12 sends dat a
and instructions, to conputer 14 for displaying a |list of business services
for Queens| and\tithe Ra¥meat stap 39, dhowreriin askesliossupply thige Ispistof fAurstiennt ai ns

charges for . the services; 2 e. user nm | ect any one,of the services
on 1 o1 PO an R R R o b TingRE Ry of B BAY vPEE RS svslim F e
user may heidiblthe EucstioMNstdiiedMreRidudiyP will Y §R6WhH UncPiesshbRidseof the
service- Cicking on the "Tour" button wll present an arrangenent which
shows t heupplesspifesioushe meptbe prdddednTse bestemot0 ofill mot progress hnthdraf| i st

the system 10 uses a secure server 25 running a secure programat step 28
whi ch” us¥XY§/s RESNPONIIEPt i on scheme so that the information supplied to

and fromthe pgghe ?I?@%Merp,qf geiblh Js%ygﬂ}f‘edq%%géns %ﬁ&%ﬁwg%-?%@flgﬁgwen the

user and the system 10 are 'now I n the secure e syste I'splays a

__ ful H0desuver pireqroofdedhthe Seitent £0l phessinnes Sorag e ehewh in(Egerd-i1gyoeuder and the
“costs for the docunent. The user may choose to order the 30 docunent or
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A form (see Figure 11) _for entering the user’s credit card details is then

shown-to the user. This form must be corﬁpieted before progressing to the step 32
15  for obtaining information for the selected business agreement.

The step 32 for obtaining information for the selected usually have a number
of forms for the user to provide specific for the agreement. Figure 12 shows one of
the forms. |

When the information for the selected agreement is obtain the system 10

20  enters step 34 in which a computer program is used to retrieve the document
template for the selected agreement and place pieces of the obtained information
in appropriate locations in the agreement. |

Stép 36 is then entered. This step sends the created agreement for the user
to the supplied email address and to the affiliate professional who created the

25  template. .

The payment process step 30 will also automatically appropriate revenues
between the affiliate profess‘ional who created the agreement template and the
owners of the system 10.

Whilst the above has been given by way of illustrative example of the

30  present invention many variations and modifications thereto will be apparent to



.~ a djsclainmer agreenent as shown in Figure 8. A transaction wl| t@@phﬂgfqgw
only when the agreenent is accepted by clinking on the "Yes" but .
t he paynent step 30, the user is asked to supply three sets of questions 5
and answers as neans for identifying the user. If the user has used the
system 10 before the questions suppliged previously will be shown and the
sane answers supplied previously nust be provided. The system 10 wll ri ot

progress further if n I . Provi ) r J rs. if. a
nonn- usdnbts e BRI GR, SeREl iR PR bG8 Tab R BnB WP Uls O
the syst gmelion RINEH 2t fqfHn as shown in Figure | D for user details- If
the user 1s known the user details will be presented in the appropriate

fields in the form This user nay change any of the details. A form(see
Figure 11) for entering the user's credit card details is then shown to
the user. This formnust be conpleted before progressing to the step 32 15
for obtaining information for the selected business agreenent. The step 32
for obtaining information for the selected usually have a nunber of forns
for the user to provide-specific for the agreenent. Figure 12 shows one of
the forns. When the information for the selected agreenent is obtain the
system 10 20 enters step 34 in which a conputer programis used to
retrieve the docunent tenplate for the selected agreenent and pl ace pieces
of the obtained information in appropriate |locations in the agreenent Step
36 is then entered. This step sends the created agreenent for the user to
the supplied e-mail address and to the affiliate professional who created
the 25 tenplate. The paynent process step 30 will also automatically

f“)appropriate revenues between the affiliate professional who created the
agreenent tenplate and the owners of the system 10.



Wi I st the above has been given by way of illustrative exanple oh é;hﬁ %ﬂ‘l
present invention many variations and nodifications thereto wll *b AR

apparent to 0 9 MAR 2901 those skilled in the art wi thout departing from
the broad anbit and scope of the invention as herein set forth. 0 9 MAR
2004 CLAIM5S 1 A system for- providing professional services conprising
jurisdiction selection neans for selecting a jurisdiction, service

sel ection neans for selecting a profgassonal service froma plurality of
prof essional services available for the 5 selected jurisdiction, and neans

for suppllyi ng Adysteseloe pt@dds@professioRal séndomspotrgrissgfjumalietidoselpctown di ng
prof essional services conprising. jurisdiction selection nmeans for
sel ect i ngpeanf ufor serlectingn a dersdigéons eparviGeorelretiprR MeRNs Jer crledy s a

prof essional service froma plural.ity.of professional serwul.gcges.available
Por % nePagpeta wovirs dart: bRt Rl fedneRiahral g Teng aliabBlrd: Pis

Ser VisCe. sai tédé’JﬂE@iitﬁWﬁWe%ﬁﬁ%ﬁﬁlﬁ% tHedelBcle@bergiceherei n the

prof essi onal services "are grouped according to categories, and further
conpri si Bg cafegompuaed aoftivare foeameviding sptafedsiongl asaraices ocymipoisireg
required. professional servi c?s. 4. The i ngnt_i on according to any_one of
clai ms lurisdistigraelection means forsgledtinga ivdsdislien serieasrlectinn MeaRgfer count ry

or of esei SRR TP B ke Gk Ry ot P e i Ric W Ie o
claim4 ﬂV@sél%kfedfnueismﬁba,déMhmns%ﬁﬁiﬁpﬁmn?ela@wetteﬂtsbwicé.nc| uding a
state/ province selector for selecting one of a nunber of _states/provinces
in ifhe skl ectEe tventipy aceordimg to alagnt’ on2 avkeren thy professiangl 2eices wher ei n

“Ythe Juri sdiation, sel.setl.on, 20 IRans ekl 198, idy LSRYBR) LerglgR O+ for

means for selecting a category for a required professional services.

4. The invention according to any one of claims 1 to 3 wherein the jurisdiction

selection means including ra country selector for selecting one of a number of
15 countries in which a profeséional service is intendéd to be used. |

5. The invention according to ¢laim 4 wherein the jurisdiction selection means

further including a state/province selector for. selecting one of a number of -

states/provinces in the selected country.

6. The invention according to claim 4 or 5 wherein the jurisdiction selection
20 means including a city/council selector for seleéting one of a number of

p cities/councils.

) 7. The invention according to any one of claims 1 to 6 wherein the invention
is adapted to include cost indicators for indicating costs for any of the professional
services available for selection.

25 8. The invention according to any one of claims 1 to 7 further comprising a
selectable guide means for providing guidance for selecting a professional services.
9.  The invention according to claim 8 wherein the guide means is arranged to

present sequences for selecting a predetermined professional service to be used in

a predetermined jurisdiction.

30 10. The invention according to any one of claims 1 to 9 further comprising a

secure arrangement for reducing risk of revelation of user information, the secure
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invention is adapted to include cost indicators for indicating costs for
any of the professional services available for selection. 25 8. The

i nvention according to any one of clains 1 to 7 further conprising a

sel ect abl e gui de neans for providing igui dance for sel ecting a professional
services. 9. The invention according to claim8 wherein the guide neans is
arranged g e sRclfeedRiggam (Beenphgithssi onal
e vl ce R R R e O TR hant  on
accor di ngnfbemaivh.one of clainms 1 to 9 further conprising a secure
arrangenment for reducing risk of revelalg n of user infarmation, the secure
0 9 MAR 2004 Tbe irveatigemererding o/ a0 sfiféimseT E?e?%’rhefﬂﬁgﬁ%w‘é?”éb%re
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and the rnvention”i's arranged so that the disclainer agreenent nust be
accept edagrverdenseisbied aceeptén byal et bafqe tfie sdieoted| prefassiooal serviger i ded.
12. The inventjion according to any one of clainms 1 to 6 wherein the

i nvent i oprovised ng a user identification arrangenent for identifying users

v ng a angerent tifyi
vent | off-accliHEME® ar et AREEH of damiEl o M AR IkentioN i ng

seri es qaihesticr MerdifikaBon wahbgabatfor derelyingiaierpaala deeriveridicddont o
access the selected professional service. 14. The invention according to

cl allin 13rmngewient Wbeverifylng useenti fication 15 arrangement identifies a
known usgy the VelehkiSatace0rdhs WIRTRG 2' Rh8LARRE VeRtying arrangement
having a series of questions and answers which a user must provide in order to

access the selected professional service.

14. The invention according to claim 13 wherein where the identification
15  arrangement identifies a known user the verification arrangement is adapted to -

present the previously provided questions and to check fpr matching user provided

answers and stored answers before access is allowed.

15, The invention according to any one of claims 1 to 14 further comprising

means for obtaining information for the selected professional service, the

20  information obtaining means is adapted to provide one or more questions for

obtainirig appropriate information for the selected service.

16. The invention according to claim15 wherein the selected professional

service including creating a document for the selected jurisdiction and having a

document creation means adapted to automatically create the document using the
25  obtained information.

17. The invention according to claim 10 further comprising the secure

arrangement includingéservice payment procedure for processing payment‘for the

selected service. |

18.  The invention according to any one of claims 1 to 17 further comprising an

30 affiliate arrangement for matching professional services with affiliated professionals
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provi ded answers and stored answers before access is allowed. 15, The

dnvention according to any one of clainms 1 to 14 further conprising nmeans

for obtaining information for the selected professional service, the 20

i nformation obtaining nmeans is adaptettito provi de one or nore questions for
obt ai ni ng appropriate information for the selected service. 16. The

i nvent i oneafefRIbie ek bRVIdiAL Thd 3eMhedseiand! fie afffl € padnnoessigenadnt iser vi ce
including creating a docunent for the selected jurisdiction and having a
docunent adepetitonlistehate myapin devenueat dotivé aiiliaiedcpredessiantads.document  usi ng
the 25 obtained.information, 17. The inxention a%gordin &f.clai 10
further ddmpr il BPigvaONRssarting i amngRREATIAI R ] o Agvaeret hedBvalhEnt

procedure _for processi i .
inventioﬁaggg %?ﬁﬁefgggﬁgg%%gﬂﬁ$E%ﬁgkﬂés%E%%gggguigﬁﬁhgﬁd8§%€§F§ﬁﬁé an 30
af fil5i at gda5L@NeLrBRte d GbciRERNIGIAhR! li@asd 8BRices By badmghiHenteanplaté at ed
professionals 0 9 MAR 2001 | | responsible for providing the services, and
an af fi | appreppatenfenthedoamentend insorpataiing thet obtdinedrinfenmatisay idatheevenues
to the affiliated professionals. 19. The invention according to any one of
clai ms 199€MeDlY wherein the invention havi ng a -storage nmeans for storing
tenpl ates for the docunents, and a programis adapted to create a docunent
for the selected service by |oading the tenplate appropriate for the
docunent and incorporating the obtained information into the docunent.



