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1 COVMUNI CATI NG W TH BUSI NESS CUSTOVERS FI ELD OF THE
I NVENTI ON [ 0001] The present invention relates to
conmuni cations nmethods. 5 BACKGROUND OF THE | NVENTI ON
[ 0002] The nobdem age may best be characterized by the
overwhel m ng anmount of infoymation transmtted

bet ween i ndi viduals for personal and business purposes

:lnit |k?| eén MR n%pﬁgw%{smgrequent Y, exchange

10 increasingly nore data, by an increasing nunber of
means. [0003] It is typica to both the
busi ness provi di ngFﬁEgB Kﬂhﬁm and to

toner r.ece ‘g,gecaa&gm@hdayy ness t hat
[é&ﬁ}e dgesgntdﬂ Oenhgﬂ Lt 10 Enith

convenient conmunication |ink exist
betmeen them Custoners place a hlgh vaIue on

receiving the gﬂ“?@ gynhave

pur chased from§ ég@ﬂi ?it he pr| ce anlaT under the

[g&fz iR TRodil &gt inhpbelidbeeclagiorezkd hm@ebmmb@@elg amount of
e

nd on satisfied custonmers to en t hei
mﬁoamtionttlynsmﬁed baswpr indivigal ﬁzq §g inicss, pyrposes alike.  An

lﬁé]'ga%igg HRE n{bf%@%&iﬁlsbﬁa\é@cﬁ& EotfinaiBRSincraiihgy Bigueslypexchange

stoners and busi ness represent atives
1mt§dslngl§|ﬂroredata,¢nglanammgmﬁnhmp mwgSt o provide and

(00 8 i St Bt B MIFS pRURIR ShicBo o istomer, and

got| ate and sign
18 Gth iceforA@! REHRAL 9 Sotvlce &eml uebuﬂnwblw dmﬂdﬁblecw%ﬁﬁpvemem

0004] The t b
‘;’2’;‘}'3‘?“?‘53%@ lipk ﬁ“ﬁtﬁ@t‘{%ec Yol o&?’é@%o@%\%cz egih Vi on Feceiving the
| fEdin & BsEnebyut ﬂeqmeeiaminer the terms to

|ver3|{15&§ t he “net h{ods by whi ch ustﬁﬁrs and

Whish nieyskese raggeed,oand busingssss depand gystarmezs, tq ensure their
, ref er s
‘é}ﬁ‘g’é'%é% en?’é’?‘r(gto r%ﬁlgv usi ness g?r;lgn %ﬁugﬁbBugﬁ ustomers

and businesses is paramount Customers and business representatives must talk or
correspond in writing to provide and receive information about products and services,
provide and receive price quotes, negotiate and sign service agreements and resolve problems
which may arise.

[0004] The typical contemporary business has kept pace with the technological advances
in the field of communications which have increased and diversified the methods by which
customers and businesses may communicate. This is demonstrated in Fig. 1, reference to
which is now made, which shows an exemplary contemporary business card 10 for Busy
Business Inc., an exemelary contemporary business. As shown in Fig. 1, the contact details
12 on business card 10 include a mailing address 14 for postal deliveries, a telephone number
16 for telephone calls, a fax number 18 for fax transmissions, an SMS number 20 for
receiving text messages, an email address 22 for email transmissions, and a website address
24 for Internet access.

[0005] Both businesses and customers can benefit from the convenience afforded by the

quantity and variety of communications options. For example, a customer having a busy day
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25 Business Inc., an exenplary contenporary business.
As shown in Fig. 1, the contact details 12 on

busi ness card 10 include a mailing address 14 for
postal deliveries, a tel ephone nunber 16 for

tel ephone calls, a fax nunber 18 for fax

transm ssions, an SMS nunber2 20 for receiving text
nessages an emai |l address 22 for email transm ssions,

m@) $nd HROR R AEGIEES oppottubity td EdlEhlS&rVweqnmther&ﬁmng regular
[10005 Both busi nesses and cusgoners ca n}
bltSthSSdmmﬁeh\ﬂéhQ:epm of ermtacting the “S“eﬁﬁ%\ﬂ‘tt?‘?‘t/ t%c‘t/ ?‘1’%659 ax ot

eﬁgué%ﬂﬁﬁ%@%ﬁ&k%?ﬂﬁlopt'ons For exanple, a custoner

aving a day 2 may find that he has m ssed the
[00pgTor ttsnicaly, boeviddnbedhyshe euam@fppte»sq shevn @B busigess card 10, it is

regul ar busi ess oLIr S but tRG
the EIeE §§d %@tug)f of our sf’ g ?&;(Chg%g f hﬁ%&ed 2
cdrififichtioninipalitent oTHe dasmet@&a@t infividoald Itslp;causaeverwhelmed with
evi denced by the quantity of getalls shown on b Si ness

c@ggctjdeggls, the mag)n%o vﬂgch‘,}&cy'tmqt PRE, L0 Jenx . He must be equipped at

?&stf bSRTBE oAbl ORIty B él@étﬁmibfvrgﬁhﬁﬂsl(eepmg up
I create communi cati ons i npedi nent .

wttb avﬂsmpmaang cwrmd:t dﬁdl;iaﬂuel ta theyadyanges of CW%WW"EW >
act det orjt CagaRtodao
gl?*’é‘ﬁ@ﬁb& @Eeth’u épgsfldpaymkéf&ﬁe very ea(tigt Fbﬁanges
cdthrhtﬂn@iﬁomkéfmq:r&mwk switches) etef s gbidyated/\tmm a gnor mconvemence to
el ectroni c organi zer. Kee i ng ncr
a g9 BREBCTR RGeS CONEMERID seboRe o TR R finess

eﬂlﬁf Iﬂﬂ ﬁlquiﬂdleacff%él Qighl Shick WD Bend iS QiRitd@tionl et the Issxrt afuke next
sical relocations, area-code changes,

bmvmmayaaa welegme ene prska FPASTR GETVERIGRCE Rlowevis both peygelcome and
; av%é%?xtltetd f 95 %e@% tl':é_?_‘%oﬁlvtﬁrﬂogn @8 at $h dék""eéifdtion required to

299t av he contenporary experience of
phiide b gmail sildieskovetithe phoye acaarrgdly. in the middle of the

Q" e et herBu pahdel A5EH LR Bc it ei? B, and

hisRRYAR/ ﬁf‘?&ogrﬁfiﬁf‘ﬂﬁﬁ it Bat %eﬁﬁwethﬁf) Ivest aindredtSto make it easier for
I nconveni ent to sim]ar i, S b.as. in

clstopiers todeagh thep, @EglessF%}éq" 4 H’t" qogﬂgﬁrqbieoe%ogs ‘“p‘f‘t?tft“&lé‘gé\‘tfr‘ cost

SO LimB484 fhoney tOF FustdiferPBIERh ot PeSd ¥fforts have included business

reply mail, which saves customers the cost of a stamp when communicating with the business

and toll free numbers, which save customers the cost of a telephone call when calling the
business. Businesses have also used toll free numbers with the name of the business spelling
out the phone number using the alphanumeric keypad to help customers easily retain and
retrieve their contact information. Telephone numbers have been set to jingles and seared
into our memories by constant repetition on the public airwaves. However, in the modern
context, these solutions are only partial due to the increased number of the means of

communication and contact details.
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[ 0007] Businesses in particular cannot afford to | ose
touch with their custonmers, and historically, in
recogni zing that it has been in their best interest to
make it easier for custoners to reach them

busi nesses have invested con?iderable efforts in
mnimzing the cost 20 in both tine and nnney for

custoners to reach th i ncl uded

bu5|ness re Eﬁk?gﬂﬁigﬁﬁi cus oners the cost

[?6(]8? Wﬂé@tdg NEe \Mivehtidnh & particulertys poiatad out and
free nunber

whi ch save custo t he, cost . of
dasahayhdmmedam thevéoaeluding [ppriign (af he n%ﬁ%‘é’& }F@ugﬁ VOB, Roweve,
bBﬁ’\s/e I so used t ol d “Ie?‘%?h&u nvwogah&halmeu@cgf féakifes, and
n e one

'nurber using t
ﬂ?mkﬁbf@ﬁhb inderstobg by tefirenee fosthe gélpwlgrdetaafchdescnpnon
5 retrieve their ,contact inn[{ ormati on. Tel ephone

whenisad wvithfheaceompanying daymes WVIEY: 4 seared  into our

ri ?g PY% 2nQREHAA répRREitition@fia ontdniyrary bisiness card;
a| r However, In the nodem _context

{QQIQ]tl Bigs 248 @n sremplanyreprasentation plthe Pusingse F%’%@%“% inFig; 1, the
e&fz{g%%d (ﬁ? @PA%@@%&HI 128 11h aGéordimbaiviith. a Breferred
THE DRAW [ 0008] The subj ect
aﬁdoﬂﬁxﬁenfﬁgbdpfmmasvanﬁm,imﬂ/enti on is particularly
d..dist
BB orFig 3 inad Jpysponaf pf iiflvE obflcl AMEREHEE systom

e i nvention, however,
oRlducra 4 %me Zat icoordamne with hogrefrred paubatimgnt of the present
together with objects, features, and 5 advantages
inkentionf |, may best be under st ood by reference to the
I; Lhowirngindgets g¢ teGited B8CLor HinpRéity aahemwdummt tlements shown
npanyl ng aw ngs in which: [0009] Fi
poenfifunesyhavenmt eenessarlyibeen GAWR LASGHE- B’Faﬁﬂ‘g‘? Eh?éi“ﬁ%‘?gms of some

d; . [0010 | 1@ty Fur@ér, where
e leRE hovghe? sl RIS TP ol el S 1 VAl
Efakidbred approptiatte eeferencehiuaierahamay be espesohprongtheifigures to indicate
accor dance vvlth a Preferred 10 enbodi nent of the
pareesponding AUAMAIOBBIR SIS 0011] Fig. 3 is an
i'I'lustration of an innovative contact details
managenent system
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constructed and operative in accordance with a
preferred enbodi nent of the present invention. [0012]
It will be appreciated that for sinplicity and clarity
of illustration, elements shown 15 in the figures
have not necessarily been drawn to scale. For exanple,
the di nensions of sone if dof the elenents may be
exaggerated relative to other elenments for clarity.

Further, where cQUMMARYIORIMEINVENEIONef er ence

nuneral s may be repeated anong the figures to indicate
[0DEH]r o iserecio apoHede o pesgBlsao BBt cEDRAMER Shefif agesent
| NV : ' Mitufiestion nRkaaROWIIRS Bsineks for use
mgyﬁggﬁgﬁggﬁpgég%ﬁg%%ﬁ?“%?a?ﬁe preséﬁt i nvention, a
witk hlhexdsting typeslofuystarmenmimatiniegtien. conmuni cat i on ni cknane

W t.h a business for .use .wWth 2 T i :
(DU orhsR R RS Vet Sl i inventon
the DM dAanALinthdd roatiny @tk comtusicdtionliforehe businessteanpmiticd using the

I nvention, _the method may .include r.oyting each iated
canunwRisAtien MickRame I Aq5erdaRee; Wl CP'Pa'Hglﬁ‘?L{t%agc"tﬁ% Pl fgsociate
W&RW&?M UmiHufiAfAE | N accordance with a

co |

(5 N . .
catl on access nunber associated w.th the

A
(0015} heFusiberyrimaccerdinss withgopreferred erabrdiment f e PEseH jvéhtion, the
A ef d . i : 0
n‘;tvcmpixgg 1?16? ngflﬁ%e:j %ang)S/gP% g«.{oﬁg&h Odntdch SaeRiIC 365N kach" ¥R bi? Rustomer

aving a corrpact. con_t acC
colpiitation whivh élithidyphe oémmusication nickrameras a major portionficrent.

S oo 2 B A
tﬂt%r &' 52 EbnSRAcHiBE HayOnclul® ndile B&) telephvay)trnebile telepiony, short

s of communication may include mail, fax,
ntegiaggiconce (SMShiinternetand pmathy, short nessage service

) il & | witDa plefelieg eRibbdm@htsHt the present
[(g’igfi ot " gﬁggm%g‘ﬁggbﬁrt gba pr eﬁ?r red enbodi ment o% i
irivetion| & aethod inchuding providing ar’aasih@d Wlt_h@l unifiedropyaipicationg nymber
fot:'lé\ﬁ It)?p%g gf cvl\lnstgrl;lleraco%rr]rlnfn%cgtqonca% magll)i%g e Uil Em{micaﬁons number to

each address for the business issued by the communication service providers of the business.

[0018]  Additionally, in accordance with a preferred embodiment of the present invention,
the method may include routing communications addressed to the unified communications
number to the appropriate the address as a function of the type of communication.

[0019] Moreover, in accordance with a preferred embodiment of the present invention, the

. unified communications number may be unique to the business.

[0020]  Further, in accordance with a preferred embodiment of the present invention, the
types of communication rtiay include mail, fax, telephony, mobile telephony, short message
service (SMS), internet and email.

[0021]  Finally, in accordance with a preferred embodiment of the present invention, the
providing may include selecting a temporary unified communications number, confirming
with each the communication service provider that the temporary unified communications

number is not being used by any other business and, if so, mapping the unified



for all types of custoner communi cation and mappi ng
the unified communi cati ons nunber to each address for
t he busi ness issued by the comruni cation service

provi ders of the business. [0018] Additionally, in
accordance with a preferred enbodi nent of the present

i nvention, 20 the nethod may~i ncl ude routing
conmuni cati ons addressed to_ the ni cations

upi fied co
coombusicatians t ruenbay betwisen aheebWSaa'&F s c‘%{%‘“‘é"%ﬂ%taic‘éeﬁs Gyrmbers
ha i ' OPTT ' _ O
aﬁ%gno ﬁgﬁgg&vﬁﬂ Sa éer e@ el?{r?ceag&g%vg]éeiﬂn\{gﬂta&%fert hlenpr esent

i nvention, the wunified comunications nunber nmay be
uni que to the business. [0020] Further, in accordance
with a preferred enbodi nrent of the present invention,
the 25 types of communication may include mail, fax,
t el ephony, nobil e tel ephony, short nessage service
(SM5), internet and email. [0021] Finally, in
accordance with a preferred enbodi nent of the present
invention, the providing may include selecting a
tenporary unified comruni cati ons nunber, confirm ng
wi th each the comunication service provider that the
tenporary unified communi cati ons 30 nunber is not
bei ng used by any other business and, if so, nmapping
the unified 5 conmunications nunber between the

busi ness and the conmmuni cati on access nunbers
assigned to the business by the comrunication service
providers. { 6 DETAILED DESCRI PTI ON OF THE | NVENTI ON
[0022] In the foll ow ng detail ed description, numerous
specific details are set forth.in order to provide a
t horough understandi ng of the invention. However, it
wi Il be understood by those skilled in the art that
the present invention may be practiced w thout these
specific 5 details. In other instances, well-known
nmet hods, procedures, and conponents have not been
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described in detail so as not to obscure the present
i nvention. [0023] Applicant has realized that the

i nconveni ence caused by an overabundance of contact
details may be overcone by taking advantage of the
means by whi ch nodem communications may be routed
from one comuni cati ons accéss nunber to anot her
through 10 central routing equi prent and forwardi ng
services [ﬁﬁﬁ%ﬂﬂﬁiDESERHH&GNEHEEHE@WMﬁNﬂKES now

made, icts a business card 30, whic
(0038 dp o R e s deseamigt: BIGHAG ShernbEQEUIE . sot forth in
ordtbr tP gg%ﬁ% ﬁ?foﬁ?) fieREndRBE bf Bk HHveation) Hoewd:, it wilbbd imferstood

rep  ength cont act details 12 S"&‘S Shd on
b)pthnserskflleﬂ itn theiartcthat thecpresgntlipventipn MBY Be praglised &s¢ speific

Ul bomipdRERY hilehot b
Fl%"fﬂﬁﬁrlns %es’t{{ cont a%&gédﬁoﬁg}r(\é&{ilgg%cgnpact cont acto oen
d&&ﬁ&dh@d@eﬂld&&y naltb olssout dhierprasent itventionsi ngl e or  chi ef

conponent. a nic ns ni cknane
[%gglgc|fgipém% I 'S ﬁ% n ex&'rsr%(* gy%{'yoverab‘m‘hnce of

grb% SNefdoRRNBY taRing &a&m@ewmme Smdans: by miyclb enodern
*2879 0025] shown in Fig in acco ance én
mpmwpma@mmﬁm aBe cwn@"w%@emmﬁs b 5, Aot hrough

| I renenber ed nunber
"%f% 10 ﬁﬁ%@@%ﬁd%@%ﬁg st [ %/ut ed for nearly all
[0oD4) heFlgHZsmatce tcawhiclh smgwmadwiem@ta hysipess card 3P, \ghlch includes
bu3|ness e .
comppict;cqntag geaﬁlfstki\zé%ngmay GIBI rdan Iﬁ' feltrale J&%&t of the

ces I Ng a res

piREAD SivBMTIRE feplab@ the NulipEth doRtatt dmls agqarmddueon poingt art business
website address of Bus ﬁgﬁSI ness, | nc l.n accamance

canl 1A, wiijs wt deiasting e Bk rapge gt pomumiicalign Vgl Bipyided by

Wektad YeBiIPB1 mgldn RE:Rain @s Sodr\in
ﬁﬁﬂg%tﬁg&g%? %gjvlgﬁg, a|g)c?ef| X cs)l?ﬁsuffl xyla;ggended to th(‘eg]"3 *

clﬁ&‘aommnm aécarmn@mhmsmam«?"riwm@%’&@él walhq9g bpsiness. For

act details. haw f " ended
e’f"t?’ ‘h c CMTRIcAtigns Ricknan cfﬁlf nzﬁuﬁﬁmsc‘ﬂl{c hﬁ%ap%g?gm at ed
[06025] tAe sieRidIFig.al, iinascordahakwithe prefmdmnlmmmnt yf thg present
el enent between all  of t act ,co | & s
inyeafioRgpne SiplE; sheg and F@G’QHY e%ﬁ% “é‘%’“a%% L8y'g 285 may
bt UbsGrutdt FoHesdy APYF (ROMBaAE arddldRithyCREI Ueils bDmbusiness. In the
example shown in Fig. 2, the single contact detail “*2879” replaces the mailing address,

phone number, fax number, text message number and website address of Busy Business, Inc.
In accordance with a preferred embodiment of the present invention, some contact details,
such as email address 36 shown in Fig. 2, may have a prefix or suffix appended to the
communications nickname. In the case of compact contact details having prefixes or suffixes
appended to the communications nickname, it will be appreciated that the communications
nickname remains a unifying element between all of the compact contact details for a single
business.

[0026] Compact contact details 32 for a business may comprise fewer communication
access numbers (CANs) 34 than full-length contact details 12. For example, itis shownin a
comparison between Figs. 1 and 2 that there may be a reduction from six CANs (indicated by
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30 access nunbers (CANS) 34 than full-length contact
details 12. For exanple, it is shown in a conparison
between Figs. 1 and 2 that there nay be a reduction
fromsix CANs (indicated by 7 reference nunerals 12,
14, 16, 18, 20, 22 and 24) ip full-1ength contact
details 12 to two CANs in conpact contact details 32.

[ 0027] Reference i 0 de .
et B55 B B 2 g 12 0
s; Waﬂ A0 dePREBAL i ve i n accordance W|th a
preferred enbodi nent of the 5 preﬁent |nvent|o k intdtail
[0027] unBeferncenist tove made it IFg. By AL ST 4 "‘ZfPPa ontact detatls
C TR CEDCABIAY, SRrRLOH SebBalb WSk felerrddEBdiRat of the

I nate assi gnnments of uni que
eﬁmmsaﬁéu @neommmwah cafertly availablectypss of gammpgiegtigns gervice

y CO g 322 g%ésﬁ@ @s gﬁgmlp ?g%s& gnengaﬁéQgé'ig%‘kﬂ)tg of unique
c&%@ﬂd&hﬁ&& nfARSanits 6B BFbBRine$Es my@@n@@mmmmgse[ bpgpse 46 in

wweaé?!!‘mmm”' u poaen g CuBE 68 S04 G i ipf sl Hkaame

rdance with a preferred enbodi ment of the
@a,é edtded!
%y I'nvention, maintain and operate a data ?ase 52
[@oz8]a Bﬁtﬂ @mnishidation servicel pTgviderdA mAYipERYde one type of communication

éﬁ@qm%gl ﬁs%gs%]ié %cggngﬁgf aécgrd&(% @&g&’&%tr‘eﬁérlﬁﬁogm&? of the present

OLRHR | AhiaRNEndSSerite esdatabadalﬁﬁ aeks rdutem B4/ forniontingeeagh unique

t off 42 |
iR kAR b B PR g A8 R S, SRiRHIES Cps 42
stoiffice 42
;gr \%Xing ﬁwﬁ%&tﬂﬂgste%g&s & busifeései4inidyandhele ape: a, one or more

OVI

In accordance with a eferr
©leblshe sawice ploviders 4@%@9@ o mpig\wekiular ph Onee‘SE’PFe@?Sﬁe‘if? ‘Fzﬁﬁ) one ot
oper.at e and mai nt %ba dat abase 52 and a router

a

mﬂ@"&‘ﬁ‘?‘% SPrYics REoyidy ase 52 of each CSP 42 may
{ 00841ud an biv@rdandeBsitiod prefeae&embmswfﬂwemm We@m g CSP 42

e pfaééé' o rERBTCS i EN1oF AT & S R CHER h Qacfabase 52 of
é‘a%ﬁ PR ’é"?%; ?[rﬁgige Zlﬁ%d&:ié‘é rrg)rf?heo?&tmﬁ@@smm tycibe CSEnthe full-length
contact detglls assigned to each business by the %SP and the compact contact details
assigned to each business by the CSP. In accordance with a preferred embodiment of the
present invention, compact contact details coordination unit (CCDCU) 40 may coordinate the
availability of communications nicknames for assignment to businesses 44 with CSPs 42. A
unique communications nickname may be assigned to a business 44 when it is determined by
CCDCU 40, through examination of all databases 52, that the nickname has not been
assigned to any other business.

[0030] Whena communication is initiated by a customer using a compact CAN, the CSP
42 handling the communication may employ its router 54 to route the communication to its
correct destination according to the data stored in its database 52.

[0031] For example, as shown in Fig. 3, innovative CAN "*2879" may* be associated

with prior art address 14 of business 44 in the post office database, so that the post office may
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present invention, conpact contact details
coordination unit (CCDCU) 40 may coordi nate the
avai l ability of conmuni cations ni cknames for

assi gnnment to businesses 44 with CSPs 42. A uni que
comuni cati ons ni cknane may be assigned to a business
44 when it is determ ned by &5 CCDCU 40, through

exam nation of all databases 52, that the nicknane has

foﬁ%d RaRRriesRRiesRE th 08" Yo Bk h}kfss Buitdingsffices (TBB&GhesiMe rSuch a

communication is initiated a Cu‘etf nmer. uﬁ%ggw I
foc\mhag magmthrmb a@gphanism ﬁﬁlﬂéﬂ tP ths mayldo S currently
avrzrxﬁé)lee gg os{ %césou a{ma’il%elg P e DL e gw fidtd Sphiskcated

stin ording to the data stored
mbthodfoic@l&bﬁkgaﬁaléiﬂmﬁﬂtc[ ammmnorsxmhwee as shown in

t . 13 13
(095710 eaphang.hunpatys St moy, e yoifE K PIARRIS 305, toftelcione
mg@fe@has For Besitiiad sdoh® QAN *2379,i wieen telyphdne Eampuny d2b detects the

i veries addressed to "*2879" tq th GI a s %)ghr%s
scawhds ofes; fagsimije snacbine, ityroutes, thayphone 3} {gy L the Business
t hr. HQD hanismsimlar to the rrall forvvardl ng
asrsr%cé?%am sm%mlj?rent ly available from post offices,
[oeBs]er rCdiuise [ phone oalt cmmcmamZHmlmly maipain, dafahages to route calls

<S35l A0 B 5tk

efistihgmean E&%ﬁmgomaﬁ@nbsmbmmm andny 2@lephonyoservice providers
tel ephone nunber 16. Fo acs mles. sent t
incindy the abilibro FRIE BHEH &PE B b anflibi Py piliz Cﬁ““ Aiga. Other
n&haﬁmfn@?&' ﬂaxéufgf GRRN2BM nlay aks® H& ataikable aﬁ@ﬁt&&mﬂﬂdeﬂ ﬂi (he present
ax nunber or the business associated with *2879.

ifvedidd] Cel | ul ar phone call carriers may simlarly

[&ﬁ%\ﬂt 4 daégaﬁk&g v ef?)ht refegﬁ itnSnt of Ahd HeStnY fiffedtdn, customers

rou telep one call s of any
miély Bido lﬁ?é’thb eomamcaﬂoﬁgmummﬂms'h@ contatt business A by ipxt message

nechani sns., Al tern el [
(VSN s emioe Pt oS e BB, P JGppGE perator 426,
)t Bk ﬂkssh o& ddrbdsed pdompact cOlith mccess
AU S st i e
namuera teeark peshu @8 anrinteret 5FE5 SHéh as one provided act o

Israel, where the text messages may be retrieved by business 44, or they may be forwarded to

an account accessed on a computer located at business 44.

[0035] In accordance with a preferred embodiment of the present invention, customers
may also type the communications nickname *+2879" into a web browser and may be routed
to the website of business 44. An exemplary routing mechanism may be available through
the combined operation of two applications, Netex of Israel and bweb.co.il of Israel. Netex
may translate communications nicknames to the bweb.co.il website and the bweb.co.il
website, through its associated database 52, may translate input phone numbers, such as the
communications nickname, to regular URLs, such as the actual website address of the
company. ’

[0036] In accordénce with a preferred embodiment of the present invention, customers

may also send emails to business 44 at an address containing the communications nickname
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i nvention. 15 [0034] In accordance with a preferred

enbodi nent of the present invention, custoners may

al so use the comuni cations ni cknane "*2879" to

contact business 44 by text nessage (SM5). The

service provider for the text nmessages (e.g. a

cellular tel ephone operator 42c, internet service

provi der 42d). may. route text SS : :

Biomperss ot M 06 & o PO oL Bu R B P8 nbide a domain

%ameeﬂ;ge'tcs G Tin aBdiGbn &6 it9 REmBTAlehtibes tigkndes. | Brailsodddressed to
anana, 20 ISrael, where the text_neagages &§¥ %3 ¢ i1

'+28 19 cemesinpasboesforneasdeday, theeryes sspeiying these FRpR,P g diffgrgnt emai
aceount &'ﬁgj% Qfcike0with the eiial) 8&Fer, each

ai‘ﬁfess[ @gﬂwfl?yg%iﬂg%d%c@ a\(l:\ll t aeejb_zriéf.er red enbodi nent, _

kinbda@4 pisysienissaciated withoifs, conmaminations nicknagmeaanddthe fswarding email

conmuni cati ons ni cknanme "*2879" into a web browser and

adreshiar bUSIES™- t 0 the website of business 44. An _

@gﬁgﬁ' M1’ RHhih RanAEITARY aventity hive teemillustisted ant dessrjbed herein,

e conbi ned operation of t applications. Net
ményl medifications SyRIIioEs, | ghanges, @Qﬁg@“%“@ IR octiir 10 those of
é\ﬁﬁ%ﬂ&l B 1€ HERHITE &L RRTore] ok B iRderdtévd! hat iheedpperded Iclaims are

SPte and the bweb.co.il website, through its .
iagadei ot eserdall sivh geodificatipnsyand, charges @5 falky ngptﬁ?) fue spirit of the
nunbers, such as the comunications nicknane, to
?%ﬂﬁ@%r URI's, such as the actual website address of
the conpany. 30 [0036] In accordance with a preferred
enbodi nent of the present invention, custoners may

al so send enmils to business 44 at an address
cont-ai ni ng the comuni cati ons nicknane 9 of business
44. As shown in Fig. 2, an enmil address for business
44 may include a domain nane (i.e. ,csp.con) in
addition to its conmuni cati ons nickname. Enmils
addressed to *2879.csp.com may be forwarded by the
server receiving these emails to a different emai
address designated by business 44. In a database 52
associated with the email server, each 5 business 44
may be associated with its conmunication nicknane, and
the forwardi ng enail

L)




address for business 44. [0037] Wile certain features

of the invention have been illustrated and descri bed
herein, nmany nodifications, substitutions, changes,
and equivalents will now occur to those of ordinary
skill in the art. It is, therefore, to be understood

that the appended clains are 10 intended to cover al

such nodifications and changgs as fall within the true
spirit of the invention. 10 1. A nethod for

¢ oamethiod &iricommwhit#tion ygihrbesisess astonees, the ntethed nehpristhg:
conprising: integrating routing information for

cust omer s isegratig phtyy médrmatamafoo gustometrs abrays physical, analog and
connuniggth%p s%rvhﬁgsgerigs{erogzﬁihgtc%%tgl rs; and
usi ng s REEGPSEEE ST PR FPROOINETTER Py gEOV|de
rerouting uisnf %r'ﬁalrtlti orn d%%titslaingo 3 o) tni %avtiéeorg % rrlvf.n‘t:oe ti
provi ders. e 4fid ﬁ%?ﬁod’ad%ord?ﬁgl%glﬁ?aln1T’ foHormation
conpr i sto@ld doaimuarationsaivite paivideni cat i on servi ce

provi der, having a conpact contact detail which
Rritflemtbeisod wadotdicgtorciain d ahd conspridsingknane as a maj or

portion thereof. 3. The nethod according to claim1l

and wher eifor saeh daid @pnuuhicationoervice rprovider,paginig e¢dnpact contact

conpris ovi ders .of post office i1, fax, . .
© e epho it Tef Fistedd RSy s Minetns 2% majgp prgn thereot.

internet and.email.. 4. A nethod far . . .
ot e Rt lnel B e hendy SR OG miEation srrsige providers
canftse praviglers qirpowti alficegmail, Fus itelghenyyinidbile teligphbiiye dhort message
connwﬁ' t.i ons %ﬁnber for all types of custoner
RN TS et 8 §MAlnni ng sai d uni fied communi cations
nupber, each address. for. said business issued. by
s s R e ol o
11 - . . . .

providing a business with a unified communications number for all types of

customer communication; and

mapping said unified communications number to each address for said

business issued by the communication service providers of said business.



5. The nethod according to claim4 and wherein said
uni fied communi cati ons nunber is unique to said
busi ness. 6. The nmethod according to claim4 and
wherein said types of conmunication conprises nmail
fax, telephony, nobile tel ephony, short nessage
service (SM5), internet and email. 7. The nethod
according to claim4 and mheFkln sai d providing

CSO ﬁ,ﬁﬁmegxg{i acécr?g 1%%%;?1’11 f | %lrr:ﬁ%{ %;al(hJ ﬁe(g goc mca C}ons number is

msxﬂbmmmgerV|ce provi der that said tenporary

|f|ed C .cations .S n bei used b
o ot Frapod AR o (o S i b ypeer R ol frises
| fail, l’a{;te‘uele{}lEHﬁS’I fgbiR ad1€bhbiy, EhdCinessapaRetiice M) istenienintlemail.
bet ween sai d busi ness and the comuni cati on access

MU TheStha® Sdcaiagigd t6 flaisd shdouiekeesisd fryvidiag domprises:
conmuni cati on service providers. 8. A conpact contact

det ai | s cogyl&ttingd te@ipotafyi dnificdtpminfihicgions nmabaruNi cat i ons

ni cknane dat abase associating each of a nultiplicity

of  busi ness@ismingt With teaclc GaIMUEINAiiri@isn rsieﬂ/kﬁaﬁeyidanthaa said
deterninin unit to coordinate with ph

|
Ona i g1 RTorE ot CRMOGER Pt R U e PSSy gy other

busi nesspikspededgrmne if a conmmuni cations nickname is
avai l abl e for a business. 9. The unit according to

claim8 ang wherdiput Sef Gaidekeifiinitighds umuel; mapgitig Ssﬁﬁl unified
means to connunlcate\mtr1rout§r dat ab s of said

comuni cERRITHREcaens FHEBETefiRER SUG PRsIncsy ‘f R Y @tion access

ni cknaneyfabassell o GlkNGIacks B chidbRhifirica@as erviéd floviders.
router database "“conprises an address database for its

%ﬁ%Q%hﬁk&@o&&kGa&ﬁﬁﬁ&ﬁhﬁﬂ&hﬁm&oﬂ®ﬁyhger associ ating
at | east sone

a communications nickname database associating each of a multiplicity of

businesses with its communications nickname; and

a determining unit to coordinate with physical, analog and digital
communication service providers of said business to determine if a

communications nickname is available for a business.
9. The unit according to claim 8 and wherein said determining unit comprises means to
communicate with router databases of said communications providers when said
communications nickname database is changed and wherein each said router database
comprises an address database for its associated said communications provider associating

at least some



of said multiplicity of businesses with their
addresses as issued by said communi cations provider.
10. The unit according to claim8 and wherein said
comuni cations providers conprise at |east sonme of
the follow ng service providers: post office mail,
fax, telephony, nobile telephony, short nessage
service (SM5), internet andiemail providers. 11. The
unit according to claim8 and wherein said

o sandi miultipticitynsf busioéssasrmeith heinedditsses| 2 astiedabyrggidbcommunications
portion of each conpact contact detail of each said
ptosidaess. 12. The unit according to claim8 and

wher ei n sai d conmuni cati ons ni ckname is unique to

id busi .13, T i t qQr di to. claimg8 d .
1§ AT aB8 e b i o e B G0 s loR Poch fifporise a
PP o B A S FOUEH: RS OG0 i e aieeghegy. mobile
i d t hat id. t . | cat.i i ck
[elepist. M Ao peirrvise GNP dRHEP BUEPALESYAT, o 0 nmppor

to map, if the output of said confirmer is true, said

CRMMHd Nin@t albécRdifg B kiAgand @#haeia Raid doshnukhiRs Sickithd fofms at
comuni cation access nunbers assigned to said

RUS a s pbiYios of SAck UMPARY oithdt ABGil Bf VA §&] Businesk4. A

met hod conprising: providing rerouting information to
comuni cation service providers of a business to
br-JP yeit accordingie HaiEb Ry oAt SHbCOmRIGiRaHensmifknacs gpigpe to
pq%sipal, anal og and digital communication service
PHGRHSHEYs of said business. 15. The nethod according

to claim14 and conprising: 13 for each said

(%) n‘;ﬁy ﬁlltliﬁﬁ:t:br@fhg FEEN Rk Wh¥leflBfaid deRMhiABg AniE OsRHMEs:

cont ac

a selector to select a temporary communications nickname;

a confirmer to confirm with each said communications provider that said
temporary communications nickname is not being used by any other business;

and

a mapper to map, if the output of said confirmer is true, said
communications nickname between said business and the communication

access numbers assigned to said business by said communications providers.
14. A method comprising:

providing rerouting information to communication service providers of a
business to provide a unified communications nickname for use with physical,

analog and digital communication service providers of said business.

15. The method according to claim 14 and comprising:



detail which includes said conmuni cati ons ni cknanme as

a major portion thereof. 16. The nethod according to
clai m 14 and wherein said comruni cati on service

providers conprise providers of post office mail,

fax, telephony, nobile tel ephony, short nessage

service (SM5), internet and email. 17. The net hod
according to claim14 and wh&tein said providing
conprises: .mappi ng, sai d uni.fied .comuni I

i cknams. ¢ 5" eagh iy i Rutibh $ige BRAE BBk 3 comgagy pontact
said co nicatjan . service provi.ders of . said business. .
16, The GRAINSRCEIRINIFP 519 soRpuiATas Bisko{lite bt gy dortion
uni fi ed ﬁoqgunications nickname 1is unique to said

busi ness™Y: The met hod according to claiml 7and

wherein said providing conprises: selecting a

t PR Abtod EBIdiTigGa tlali $4 BdCWIREIR said O6thintiitatgn sértide providers
each said comunication service provider that said

t RHPASAPBviIEREBE Pbst Bffice Mail FK ftfpRorlys mdbile RRPRGy| SR Mdssage
any other business; and if the output of said

CRRAAde(SMBY irlt&ndtlab®emdIBPPI Ng sai d communi cati ons

ni ckname between sai d business and the comuni cati on
access nunbers _assigned t aid buysi ness by said
cldniiainethed asperdiag i Cé@mplﬁ&vg &’g?@." s9ig ProXidqng fOMPFISESont act
details coordination unit conprising: a comuni cations

ni ckname dajhaRas sid6saed abrhmeniAiehs MtkAmeUb ehddl ddatesy for said
of businesses with its comuni cati ons ni cknane; and

14 a defygibds Nsid tyRhill chBmERiBLOn k&t POvidat sPafEsusBbss.
at | east post office mail and tel ephony communi cation

providers to determ ne if the sane, ) L. .
18. The method according to claim 14 and wherein said unified communications nickname

is unique to said business.
19. The method according to claim 17and wherein said providing comprises:
selecting a temporary communications nickname;

confirming with each said communication service provider that said
temporary communications nickname is not being used by any other business;

and

if the output of said confirming is true, mapping said communications
nickname between said business and the communication access numbers

assigned to said business by said communication service providers.
20. A compact contact details coordination unit comprising:

a communications nickname database associating each of a multiplicity of

businesses with its communications nickname; and



conmuni cations nickname is available for a business
fromall of said providers. 21. The unit according to
clai m 20 and wherein said comuni cati ons providers
conprise at |east sone of the follow ng service

provi ders: post office mail, fax, telephony, nobile

t el ephony, short nessage service (SM5), internet and
emai | providers. 22. The uniiy according to claim20

and wherein said comunications ni ckname forns at

| east a naj deterpionintg wiit tofquerychutigndatbeses ohataeast dest affice mail
of each said business. 23. The unit according to claim
20 and wamkerelephagi domonnigationatpraviderni tok riawening  ifnithgiesame
to said business. 24. The unit according to claim20

and wheeghmusiedtidngd @ickhdmeniin@vailable foprprbugess fram all of said
sel ector to select a tenporary comruni cations

ni cknangiovidesonfirmer to confirmw th each said

conmuni cations provider that said tenporary

0 ni.cations nickn is not being used by a ot her
I B &bt QT AR bt soid oM s o Vs Qe at
confirnmer. js true, said caq ni cat j.ons qi kna )
lsathyiemR of dhey iU InE OBV ioE RIOTIEES: e Bl iephny, mobile
nunbers assigned tQ said husiness by said

p $haft in&qglg?ﬁeé\g?q:@]r\@_), internet and email providers.

22. The unit according to claim 20 and wherein said communications nickname forms at

least a major portion of each compact contact detail of each said business.

23. The unit according to claim 20 and wherein said communications nickname is unique

to said business.
24. The unit according to claim 20 and wherein said determining unit comprises:
a selector to select a temporary communications nickname;

a confirmer to confirm with each said communications provider that said
temporary communications nickname is not being used by any other business;

and

a mapper to map, if the output of said confirmer is true, said
communications nickname between said business and the communication

access numbers assigned to said business by said communications providers.



