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Such contemporary messaging systems are typically utilized in a peer-to-peer capacity.
Although such contemporary on-line messaging systems may be utilized for fee-based
15 consulting, such contemporary messaging systems suffer from inherent deficiencies which

detract from their overall effectiveness and desirability.

Contemporary on-line messaging systems lack a means for facilitating negotiation of a
billing rate, a means for recording and displaying the current amount billed, a means for
renegotiating a new rate if the terms change, a means for automatically billing the client and

20 the business service provider (BSP), and a means for easily accommodating value added
services which include, but are not limited to audio, video, multi-party conferencing, file
transfer, language translation, currency conversion, and co-browsing. Further, contémporary
on-line messaging systems typically require some commonality of equipment and protocol.
For example, generally on-line messaging systems require that both users have a computer and

25 that both participants utilize the same, if any, security protocol.

In view of the foregoing, it is desirable to provide an on-line communication or
messaging system which facilitates negotiated fee-based communication by providing the
ability to conveniently negotiate and/or renegotiate a billing rate, which displays the current
amount billed to one or both parties, and which facilitates the easy use of value-added

30 services. It would further be beneficial to provide such a system wherein participants may

utilize diverse devices, including non-computer devices such as cellular telephones, pagers,
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These, as well as other advantages of the present invention will be more apparent from
the following description and drawings. It is understood that changes in the specific structure
shown and described may be made within the scope of the claims without departing from the

spirit of the invention.

20  BRIEF DESCRIPTION OF THE DRAWINGS

These, and other features, aspects and advantages of the present invention will be more
fully understood when considered with respect to the following detailed description, appended

claims and accompanying drawings, wherein:
FIG. 1 is a flow chart showing the business service provider (BSP) sign up process;
25 FIG. 2 is a flow chart showing the client sign up process;
FIG. 3 is a flow chart showing the existing merchant account verification process;

FIG. 4 is a flow chart showing the business service provider (BSP) profile entering

Process;

FIG. 5 is a flow chart showing the business service provider (BSP) account activation

30 process;



These, and other features, aspects and advantages of the present invention
wll be nore fully understood when considered with respect to the foll ow ng
det ai | ed wiespoi7pt4i on, appended cl ai ns and acconpanyi ng dr P@I/UgEl/100d3er ei n:
FIG 1 is a flowchart show ng the business service provider (BSP) sign up
process; FIG 2 is a flow chart showng the client sign up process; FIG 3
is a flow chart showi ng the existing nerchant account verification process;
FIG 4 is a fl owl§haista fomobianmghowieg thebismesssesse piovder{BED) ldem p(f®8R) profile
entering process; FIG 5 is a flow chart show ng the business service

provi der (BSP) aﬁ@?‘f&tafﬁ)@vtdh)@gﬁm BQ&%ﬁﬁoﬂn%roc@ss‘ s a flow chart show ng
t he busi ness servi ce provi der log in process; FIG 7 is a flow chart

showi ng the cli ent | 0g process FIG . 8 is a flow chart show ng the
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is a flow chaidatislipwestg the convergence |ayer which facilitates
interoperability of protocols and devices between cIients and busi ness
service provider lG, 10 chart s atl on..sessi on
Th UL ati on T equell: i ebnid pfbwinghe RSk ge B i e ERE e B AR ot £ on
sessi on accefppratoceds gl deess petivkda clidts gl basihéso werdbegrbviddagwi ng a first portion
of the negotiation session process; FIG 13 is a flow chart showi ng a

second portion 01% Ekﬁsg‘ﬁg& chlt ih%]% Aeg&la%ns%%%o% llu_llltzéonf%qzbeé‘[?)ra ) ow chart

showi ng the nego I On session pr cesscovervi e “FTow chart
showi ng the billing session process overview, Fl G 16 is a flow chart
showi ng the val uBGaddied ﬂg‘efrcmrb@owmd@gteggra@@wsﬁlonmc@ptawe Brecegs; f | ow chart
showi ng the negotiated rate amendnment process; FIG 18 is a flow chart

showi ng a first poyilRA el chitesHRhgdi firktipbdios 655 ﬁ’é%o@itféﬁ@é@ionﬁt@é%sf IG 1is a
fl ow chart showi ng a second portion of the end billing session process.

10 FIG. 13 is a flow chart showing a second portion of the negotiation session process;
FIG. 14 is a flow chart showing the negotiation session process overview;
FIG. 15 is a flow chart showiﬁg the billing session process overview;
FIG. 16 is a flow chart showing the value-added service request process;
FIG. 17 is a flow chart showing the negotiated rate amendment process;
15 FIG. 18 is a flow chart showing a first portion of the end billing session process; and

FIG. 19 is a tlow chart shoWing a second portion of the end billing session process.

DETAILED DESCRIPTION OF THE INVENTION

The detailed description set forth below in connection with the amended drawings is
20 intended as a description of the presently preferred embodiment of the invention, and is not
intended to represent the only form in which the present invention may be constructed or
utilized. The detailed description sets forth the construction and functions of the invention, as
well as the sequence of steps for operating the invention in connection with the illustrated
embodiment. It is to be understood, however, that the same or equivalent functions may be
25 accomplished by different embodiments that are also intended to be encompassed within the

spirit and scope of the invention.



DETAI LED DESCRI PTI ON OF THE | NVENTI ON The detail ed description set forth
bel ow i n connection with the anmended drawings is intended as a description
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the users (&Qeetsfusi ness Service Providers and the dients). PremunChat is
a conputeri Z&d ¢onmuni cat i ons systemused to link information and know edge
provi ders ("business service providers") together point-to-point
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clients OvelEnomggeS}yrgﬁgéﬂ ?‘Lu@ﬁegps@lvic%$mwer%ﬁ) together point-to-point (preferably no host
pass-through (sometimes called peer-to-peer)) to clients over the system of global computer
networks by means of a secure system which is surrounded by a large cluster of readily-
available electronic features. The features include time-and-billing, real-time language

20 translation, document translation, chat translation, guaranteed identity matching, file transfer

during chat point to point, sign and encrypt, lock, client feedback regarding business service
provider, billing history, account status, messaging. The system consists of a backbone of
third party equipment, the system of global computer networks, the PremiumChat system (i.e.,

software), and its constellation of features, some of which are located on Web sites.

25 A client preferably downloads from a Web site (or install from a local copy) the
PremiumChat system. If the client did not already have a business service provider who used
the system, he or she would then visit the main Company Web site and proceed to search for a
business service provider in the desired field. He would be able to use multiple search
options, including but not limited to Boolean and Verity, to better locate his desired business

30 service provider. To enable the client to make a sound selection of whom he would want to
select, a feedback system (feature) is accessible to review other clients’ experiences with the

business service provider.
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£ X
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At the end of the billing session, the client account (credit card on file and/or other
20 verifiable payment mechanisms) is billed directly to BSP’s merchant account. Receipts are
generated for both the business service provider and the end user. There are a myriad of

personal preferences that can be set to detail how and when receipts are printing.

A business service provider desiring to do business over the global computer networks

by sharing his or her expertise would download from a Company Web site (or install from a

25 local copy) the PremiumChat system. After the system was successfully installed, he would
be prompted to register. This process consists of applying for a merchant account or another
method of collection of money (third party processor). Thereafter, he would be prompted to
enter his own billing information and a deposit would be charged to his credit card (each
billing session would deduct $1.00 (or other amount as determined by Company) from his

30 deposit account balance and this is the fee for using the system). After his account was set up,
he would log onto the global computer network and set his store to “open”, after which

potential clients could contact him to initiate business chat systems.
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At the end of the business chat session, the client account (credit card on file and/or

other payment mechanisms) is billed directly to BSP’s merchant account. Receipts are
generated for both the business service provider and the end user. There are a myriad of

personal preferences that can be set to detail how and when receipts are printing.

20 PremiumChat is (1) the first chat system dedicated to business usage and that (2)
comes embedded in constellation of useful features for business service providers. The
features, especially the architecture of Web sites providing support services and goods, are

novel.

The present invention comprises a method for a third party to facilitate negotiated fee-
25 based billed communication on a network. The method comprises forming a business
relationship between the third party and a plurality of business service providers, facilitating
“real-time” communication between the business service providers and clients of the business
service providers via the network, facilitating negotiation between the business service
providers and the clients for a flat or time-based consulting fee, and facilitating automatic
30 billing of the client and automatic payment of the business service provider for services

rendered and/or product(s) delivered.
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AUtomati o bt THE PP Rt rRnt e o o Ry e Yoy e bher b
service provider for services

According to the present invention, communication between business service

15 providers and clients is facilitated by a convergence layer (See FIG. 9) in a manner such that
the business service provider and the client may communicate with one another utilizing
different communications protocols and different devices. That is, the convergence layer
communicates with each business service provider and each client independently and performs
any necessary protocol conversion so as to function as a bridge between business service

20 providers and clients. Thus, business service providers and clients are not constrained to
utilizing the same type of device, i.e., a desktop or laptop computer, and are similarly not

constrained to utilizing the same communication protocol.

The convergence layer further facilitates the use of different security protocols and/or

value-added services capabilities between the business service provider and the client. The

25 business service provider and the client may utilize the highest level of security which is
common to both the business service provider and the client or may, alternatively, each utilize
the highest security level of communications that is available to them alone, as long as the
convergence layer of the present invention is capable of communicating using that highest
security level. That is, the business service provider may communicate with the convergence

30 layer utilizing the highest security level of communications that is available to both the
business service provider and the convergence layer and similarly, and the client may
communicate with the convergence layer utilizing the highest security level of

communications that is available to both the client and the convergence layer. In this manner,



rendered and/ or product(s) delivered. Al though busi ness service providers
woul d general ly provide services and/or products, as defined herein

busi ness wenyiTesspr ovi ders i nclude any entities capabl e oPCpUSMI/BITBY any
service and/or product(s) via the a network for which a client may be
billed. Further, as used herein, PremunChat is the third party who
facilitates negotl ated fee-based communication on a net work, such as the
Internet. Féherhighgstaossivs saeusity andloavilemaiedsehiceneamabilifies of hil painmpenicaiionsnd a

plural i ty OlBeileSSa By liffaRhod ABlSrRiRAG APk AOMPT | ses the busi ness
service provider providi ng noney wh I s "deposi ted into a deposit account

and from which the noney can be renoved by the third art%/ so as to
facilitate paymehbe “’tOBV‘?crﬁFélc? laver @f the pregent ‘BYe"PH‘éfaPIIlu‘W"d thearee of diffrent fevigeat i ng

the negoti a%?@acﬁ%@mﬁ@§&@v1€e§ﬁ"&ﬂi&r et iyQRch Jrig! frh&sa&acﬂgummm&%dvmar bet ween
t he busi ness qierw ce providers and the client preferably conprises

faci | i tati ng"tGihelisnta Bhcrspicntha(witiew esrict tolggpatather) ttﬂﬁéesaed%lﬁ?n JoEWYh t he

art will appngepab@pithah pMakdpYp@bheteliRt Rpkche, aPaeh, ARirtlRk Igeks and
WANs, |ikew se suitable. According to the present i nvention com‘rum catl on

bet ween busPHESICYEs o H@erb?tamhaacresoraﬁerelme.ném% feviceofer pamplee ghass skilled

conver gence id @y &t wilSgprebiafa thad aridis &theTRBNMINISMLN dbNSk alehReWSURSRS Ser Vi ce
provi der and the client may comunicate with one another utilizing

di fferent conmmun i 0; |ffer nt devi ce Tha t he
conver gence Iayelfﬁ: ?‘Fﬁ?ﬁfﬁogéfi‘?%{ﬁ 79° éagél& S cé’ggmgl?f‘mnc%ssﬁ’fl(?éfhﬁﬁﬁse&ﬁd each
cl i entl0i ndeﬁm/mtemtfzicylnamhegetiahommraﬂaytxﬂﬁdﬁh&ﬁ[smemseivmmovmfn‘deﬂ&ip@m S0 as
to function p@ t ween busj,ness, servic royi ders .a clients.
s ot 8B Bt R SSsREY BE R R R R Py B e RaRre e 1 o
utilizing t Inego&ama procps IS)ﬂYpdﬂiyl aneeal-tlmelteramvedamkiso,ﬂue&ﬁndlapramp of affgpeidrdr , and

are siml arlgu er—oftcggrsetnl;a unt tre(tjtelijsta e cfu onq Pncear 1] rTH'LI Cﬁ%lr . protocol .
The convergence Ia S FUT T Her o ael 1P et @8y SR IT AR F R Eurlty

pr ot ocol s amt;fmblwcabpjzweadptmdhcssre«m ciwthompiipahts (thebushetswerive ploeidbusi nes s
servi Gg pr OYI{e%fgnt)ar}f%ﬁtQﬁal | 51%eta“b1?-h ” b s%onrh ggon{smqély I ?}hpcgnorgﬂt gggrotlzﬁgcp ra%ehe

client 'may u hest securi
(taking into account the time elapscd durmg the consultatlon session and the billing rate) is

displayed upon the screen of the business service provider and/or the client.

According to the preferred embodiment of the present invention, a client provides a
credit card number and/or other payment mechanism(s) and the present invention checks to
20 verify that sufficient credit remains on that credit card and/or other payment mechanism(s) for
the client to pay the business service provider for some predetermined minimal amount of
billing prior to initiating a negotiated fee-based communication session. The predetermined
minimal amount of billing may either be for a fixed time increment, or may be for the entire or

some portion of an estimated time for which a billed communication session is desired.

25 Similarly, the present invention optionally verifies that a business service provider has
sufficient credit remaining on a deposit account with third party to pay the third party, e.g.,
PremiumChat, for a minimum number of billing sessions, security-levels, and/or value-added
service capabilities available prior to initiating a negotiated fee-based communication. Each
session may similarly be either fixed or may vary depending upon the selected level of

30 security and/or value-added services selected.

Optionally, each business service provider is required to have a merchant account so

as to facilitate payment of a client directly to the business service provider. Similarly, the



common to both the business service provider and the client or may,
alternatively, each utilize the highest security |evel of comunications
that is aveot/edtbss to t hem al one, as | ong as the convergeneer/uayieniof the
present invention is capable of commushicating using that highest security

| evel . That is, the business service provider may communicate with the
conver gence Iayer utilizing the highest security | evel of conmunijcations
that is avaPir&pire nay opirmally kave pinsrohan goappptyp alo pacdiateaymentframeack onver gence
| ayer and sdug;ngsgggrymeﬁqugrmr&y ent nmay conmuni cate with the convergence

| ayer utilizing the highest security |evel of comunications that is
available to bogp t he Ilent and t he convg@ % ge | ayer. In this manner,the
hi ghest possi bl gy by I comByRTatgn g BiEPSH NS Weesesgrvecgﬁ%r Pt of all
co hmwru ni cat i_rdrl:lﬁﬁt clh §icHY ihifito a IEIGSEdHed bddeicd. IGsné@ny, Qith v@ﬁle-%ad];?eh s@'vlﬁ%éslvﬁll panth ) is
achi ev, e Cco ence Jd.nven aciljtates the
e o di ffl?rpé%‘?&ﬂg?f%@é@etﬁ’i}mé%{{fﬁe et B lealoaro RIS dlop§YEach

cl ijent dThuﬁe bieaes hsauﬁb ﬁ@sﬁemﬂmﬁerﬂmylamﬁﬁatﬁagl n@glwhtealratﬁm o8By more

i ndependent t hout spect tq.one anot he utilize, a ap conputer
" et op cotedied ey SES e R R et SR aE Ve e

Wi rel ess | njaeye wcno aﬁxfbeéiﬁlnge)\{cieﬁﬁnulﬁrpaftﬁf/leédtﬁ)hfe&ﬁﬁhg,&'ﬂl&@ansﬂf langsagt el | i te

net wor k deV|cq nB hose ﬁkllled in thegﬁrt mnll aﬁgheciate t hat
various ot HE™ 8% e‘&%‘(t %Vr?fsb"é\v?r@ecg LEEing; REREE SlP PRBT B ti¥dnet hod for
facilid ati ngrviegot i at ed fee-based communi cati on session of the present
invention facilitates negotiation of a rate at which the business service
provider is to n l.tin i nd/ or

product (s) pr OVIQ%tlgﬁall? rg%/eﬁga%oﬁ l)ét% éna.ll:ﬁl 1ng399e%\k'lce aqro@der%%:l% Cglgeglt 1?8 typical |y
an real - ti necilited aThivmapogur 5 exwmqai@meraa ieutrcablrdsyormﬁltabibh er ®mamuication

count er - of f is agreed
upon, the rgféwﬁéﬂgﬂaﬂlrgg%&&%?g%ﬁggg ﬁ%%%%gﬁngggggﬁﬁ%%X%g@ﬁggarticipants
(t he busi nesttormse may baye pneokillide ratafed advives regaidingtijcorptardion poheadiffgrentbrbieg a
DILING" SERTHARyDAR.LAHEE gm {Bfer Gl it (SAAH A FLkcI Rkl ng Tt 0
account the tine elap ged The consultatloh session and the billing
rate) is dlm‘pclva‘g@dhaalp@rdutltl@a @Bm@@ﬂmmﬂnl@a’i@nwsometssp®sblmt@baltﬁhtow der and/ or
the cl i ent . cofGAARGHHRcd: QnkiRGnsBl hY KaRiRAR OSUsTE RlcilBie RoRERTB R | NVenti on,

a client prOV|
billing rate Billing resumes when a new rate is agreed to and the new billing rate is applied.

Typically, billed communication sessions will be between a single business service
20 provider and a single client. However, multi-conferencing (text, audio, video, or any other
desired method) may be provided so as to facilitate multi-party communication wherein one or
more business service providers provide consultation or communication to one or more
clients. Thus, a plurality of business service providers may provide services and/or product(s)
to a single client, a single business service provider may provide services and/or product(s) to
25 a plurality of clients, or a plurality of business service providers may provide services to a
plurality of clients. Those skilled in the art will appreciate that any desired combination of

business service providers and clients may participate.

The method for facilitating negotiated fee-based communication on a network of the
present invention is illustrated in Figures 1 through 19, which depict a presently preferred

30 embodiment thereof. Each of these figures is discussed in detail below.



credit card nunber and/or other paynent mechani sn(s) and the present

i nvention checks to verify that sufficient credit remains on that credit
card and~oo opod1es4 paynent mechani sn(s) for the client to payuséielobissi ness
service provider for sone predeterm neéd m nimal anount of billing prior to
initiating a negotiated fee-based comruni cati on session. The predeterm ned
m ni mal ampunt of billing may either be for a fixed tinme increnent, or may
be for thefight i rBugnessdareicopBiovidenr{BEP) Signuesti nated tine for which a billed
conmmuni cation session is desired. Simlarly, the present invention

optional l'y veri f &%~ Prespectivedind) Ipgscn ta gisipmd opsn @A oeaccavas Wsarilisdr ent credi t
renmai ni Nng ONproP@iRiSisinesd aAOPIMon Y i BrmlHlbA & iBkitidd ByorrBaMnidigat A d party,
e.g., Premuy at, for a mninmmnunber of billing sessions,

securi ty- | eveipemation wilihe wriien & 2 iRgalgdatabpssi(onPre AT S @en a&eaidp)asf &epri or to
initiatsing alaneipaated MEenRosRH IGRRIERAGA! InfiiutidagBinla st R URLosthé | arly
be either fi %gagr may vary dependi ng upon the selected_ |evel of security

and/or valu LRt sighlp (Bsping thedata ey isehingp ngf havede il wigreationdwice ce
provider is required to have a nmerchant account so as to facilitate paynent
of a client direcdtdyDba prdsgedius BRERS/c S8IGHE CRrrame uhdl@fpasshiord? AY ihformdtiagt hi rd
party may o%fegnacl Ir%clhgve a nerchant account so as to facilitate paynent
from each buSIPREYETEEY (i ce provi der thereto. During a billed comrunication
session, either the business service provider or the client can typically
initiate a val ue-¥dd&dvaatteilge. Generally, such val ue-added services will
be provided for a predeterm ned fee which is paid by the initiation of said
servi c@. However  nNbheHUgkdRPS service provider and the client may
alternatively negotiate a rate for one or nore val ue added services. Such
val ue added services typically conprise voice/audio/VolP, multi party audio
conferencing, vi d&b; Dafiussrafeddy fayeniepMeshaeresunt{yAYi | e transfer,

| anguage translation, currency conversion, and co-browsing, but nmay include
ot her val ue- addedYse Puif@asL80irwada 172, renegoti ati on between a busi ness
service provider and a client is facilitated. This may occur, for exanple,

when a client de@%?ﬁeﬁ%&ﬁéﬂ;%%a?ﬁo%o conmuni cati on

130 — Prospective BSP forwarded to Merchant Acct. Issuers/Financial
15 Institutions/Banks specified URL for the Merchant Account signup. Data from initial signup
‘passed’ for MLA. signup. 4

140 — Prospective BSP fills in info as required by M.A. issuer for M.A. signup.
150 — Forward to Figure 4; 400

160 — Notify prospective BSP of error in signup information and corresponding help

20 on how to correct.
170 — Forward to Figure 3; 300

180 — Write business and personal information, as identified by PremiumCHAT, to a

Premium Chat database



of a nature requiring a different billing rate than originally negoti ated.

For exanple, an attorney may have one billing rate for advice regarding

i ncor por avoonosaesk a different billing rate for advice regreTURG/arskr upt cy.
Therefore, when the nature of the sernvices and/or product(s) changes during
a billing comunication session, it is possible to halt the consultation
process, and consequently halt billing, so as to facilitate renegoti ation
of the bi Figheg+Gicat Sigiupl i ng resumes when a new rate is agreed to and the
new billing rate is applied. Typically, billed communi cation sessions wl|

be between a si r§Pe CHeidilogs 88 tos¥pign ¢xonsh aglicabeceayng Hses filgingersonabavd.  However ,
nul ti - conf epghehtechdn®nt ﬁi.e.@%i@@ar&,'ﬁ&%ﬁ’ Cad infSMha@EappiRabibedidRidiad) my be
provided so _as to facilitate nulti-party comruni cati on wherein one or nore
busi ness seP¥ME@ GtV ders provide consul tation or communication to one or
nore clients. Thus, a plurality of business service providers may provide
servi ces and/ or 0oDdedfrospedtVe Elikit Afle@nighd BE¥man® a8l/BEPaCswMBIAIESS Sservi ce
provi der na%f rovigﬁ@éervices?and/or product(s) to a plurality of clients,
or a plural ‘@mﬂwn Reouetly? vi ce providers may provide services to a
plurality of clients. Those skilled in the art will appreciate that any
desi red conbi nat-iYes; keiwdbdsd 28ss servi ce providers and clients may
participate. The nmethod for facilitating negotiated fee-based conmuni cation
on a network of _the pnvention is illustrated in Figures 1 through
19, which depict}ghgggggﬁ?P§6preferred enbodi nent thereof. Each of these
figures is discussed in detail below Figure 1 -Business Service Provider
(BSP) Signup 1 (20 -Prgepueqplaad pamenpgecheyrism Gf appHeable) indoropiéan taa BSP account .
User figl s pRmARPCRRLALReDUSI Nness and personal. information as identified
by Prem unCHAT. (Al information will be witten to a 'l ocal' database (for
Prem unCHAT" s qwn recor 5% ﬁgd the data_then passed to Merchant Acct.

| ssuer s/ Fi nanci &0 riSMAURIbhHEBRIRESEde? fi ed URL for the Merchant Account
si gnup (passing the data so user does not have to fill in information
twice.) 110 - Ddd8—-Noti§p@lidnt vferBSn shaveinfonndtion ahl esrresgvadiag bdpon pasewor d?

Al l inforna&ﬁga filled in correctly?

15  Figure 3 - Existing Merchant Account Verification

300 — Prospective BSP will provide existing Merchant Account information to
Customer Service Rep.(CSR) (by means of e-mail, phone, fax, instant messaging, etc... -

according to BSP preference)

310 — After providing M.A. information, prospective BSP can be forwarded to Figure
20 4; 400

320 — CSR contacts processors/issuing banks/financial institutions to acquire
necessary information for Premium Chat to activate prospective BSP M.A. on Premium Chat

system & gateways.
330 —Is Merchant Account information (as provided by BSP) ‘active’ and ‘valid’?
25 - Yes; Forward to 340

- No; Forward to 360



- Yes; Forward to 120 - No; Forward to 160 120 - Does user already have
prior Merchant Account (M A)? - Yes; Perform 180; Forward to 170 - No;
Per f orm ¥0p2/63p8sard to 130 130 - Prospective BSP forwar deBCT/@ShENetsant
Acct. Issuers/Financial Institutions/iBanks specified URL for the Merchant
Account signup. Data frominitial signup 'passed for MA signup. 140 -
Prospective BSP fills in info as required by MA issuer for MA signup.
150 - Forward t o34fideiRegiven ngeppsangipformagonitd sctipate BHR Mejohant Bgpurgforass @r i n

si gnup i nf opERNINPELANGstER % SaaRdi ng hel p on how to correct. 170 - Forward
to Figure 3; 300 180 - Wite business and personal information, as

identified by Prem unCHAT, to a. Prem um Chat databaseFigure 2 - Cient

Si gnup 200 - O i PR BB gwtifisd of yerificationand gotiygtion of M evkremiadehat systsser fi11s
in personal and paynment mechanism (i.e. Credit Card, Debit Card)
information (if 350pldSRadtifipd &Sinhel®watdrfineddidbyl. Lrief] RiogpbiAile BRR Qotifiddoes
prospective Cient have uni que Usernane and/or password? All information

filledsin Correc}fo\i%SPrgﬁelsv'esI'fo(%irﬁ\’\a@{oglo%é) £20 -No; Forward to 240 220 - Wite
per sonal and paynent Tmrechani sm fl appltcable) information to a Prem um

Chat dat abase. 230 - Forward new Client to Figure 7; 750
- Re-enter information?; Back to 300

- Sign-up for a new merchant acct.?; Back to Figure 1; 130

Figure 4 — BSP Profile

10 400 — BSP has option to enter to assemble complete BSP profile. (Includes resume’,

description of services, references, etc....)
410 — BSP prompted to Log-in (if not, presently)

420 — BSP presented w/ Account Administration area to complete profile and all

related information.
15 430 — BSP enters selected information.
440 — BSP information forwarded for review to CSR.
450 — BSP sent notification of receipt of profile.

460 — CSR approves or denies BSP profile information based on Premium Chat

criteria.

20 470 — BSP sent notification of subsequent approval and/or denial of part/all of

provided information.

Figure 5 — BSP Account Activation

500 — Does prospective BSP have account w/ all related and necessary information for

25 Premium Chat internal purposes?



240-Notify Client of error in signup information and correspondi ng hel p on
how to correct. Figure 3 - Existing Merchant Account Verification 300 -
Prospect iwe oB&?9s4i | | provi de existing Merchant Account i nPOT/vBt1/1®OMI3t O
Custoner Service Rep.(CSR) (by neans 18f e-nmmil, phone, fax, instant
nmessagi ng, etc... - according to BSP preference) 310 - After providing MA.
i nformati on, prospective BSP can be forwarded to Figure 4; 400 320-CSR
contacts processorsy FewiatdigShanks/ fi nancial institutions to acquire
necessary information for Premum Chat to activate prospective BSP M A on
Prem um Chat systiRe)R&gad ®8ys. 330 - |I's Merchant Account information (as
provi ded by BSP) 'active' and 'valid ? - Yes; Forward to 340 - No; Forward
to 360340 - CSR gjven necessary information_to activate, BSP Mer chant
account for use g@‘ﬁ?‘éﬁ#ﬁﬁﬁ"ﬁ%&%“%‘? %‘HEJ&“ é“gtl\émgt.A%B‘G“ infosmesion Py HIPRSE of
veri fi cati oactamtbnaditPratfiiin@hatofystinA. on Prem um Chat system 360 - CSR
notified of 'inactive' or 'invalid MA. info; Prospective BSP notified.

370 - ESP receivp§mpﬁ&%ghgggkpn of error. - Re-enter information?; Back to
300 - Sign-up for & new merchant acct.?; Back to Figure 1; 130 Figure 4

-BSP Profile 400 - BSP has option to enter to assenbl e conpl ete BSP
profile. (IncludeNosfesvaretoS58escri ption of services, references, etc. ...)
410 - BSP pronpted to Log-in (if not, presently) 420 - BSP presented w

Account Admi ni st sREI 98ks PRl IPTRVES BreRfid Eh RPstit&dount?
- Yes; Forward to 520
- No; Forward to 550
10 330 — Has prospective BSP downloaded application?
- Yes; Forward to 540
- No; Forward to 550
540 — New BSP Account fully ‘active.” BSP has full use of Premium Chat system.

550 — BSP given notification of status of prospective new acct. w/ corresponding

15 message highlighting Premium Chat needs for full ‘activation’ of prospective BSP account.

Figure 6: BSP Login

600 —BSP enters username and password (or other authentication mechanism, ie. —
voice recognition, biometrics, etc...) to log-in to PremiumCHAT servers via TCP/IP, LAN,
20 WAN, PDA, Cell Phone, etc...

610 —BSP username and password is verified against the appropriate PremiumCHAT

database.
620 — Invalid Login due to unrecognizable username and/or password

630 — Invalid Login displayed to BSP. Try again?



related information. 430 - BSP enters selected information. 440 - BSP
information forwarded for reviewto CSR 450 - BSP sent notification of
recei pt ofoprefpsse. 460 - CSR approves or deni es BSP prof PCEUSHIOITBAL i ON
based on Prem um Chat criteria. 470 -14BSP sent notification of subsequent
approval and/or denial of part/all of provided information. Figure 5 - BSP
Account Activation 500 - Does prospective BSP have account w all related

and necessary i rf8rheginofelidddentifiesnduesoctiadatphesep Haavapahiliss esount stalys” For war d
to 510 - Nog AEQuM@EEhu icemfheddber FIRRS), FERM UM RFe NRYRrPhbchh GG hifd

Merchant Account information for proper activation on Prem um Chat systenf
- Yes; For weseeity samsbigity.of sgid meshapisip and/ey dswige’ §'Spnueciiydlepicd sipdetyi ve BSP have

a Prem um ChgdhamieROMk becBif QaMbTity de¥@Riner & prREidut 9) 520 - No; Forward to 550
530 - Has prospective BSP downl oaded application? - Yes; Forward to 540 -

No; Forward to 5 - New BSP Account fully "active.' BSP has full use
i Leggatin escb‘?‘ma@%ﬂf

of Prem um Chat notification of status of
prospective new acct. w correspondi ng nessage hi ghlighting Prem um Chat
needs for full "activation' of prospective BSP account.

Figure 7: Client Login

700 — User/Client enters username and password (or other authentication mechanism,
ie. — voice recognition, biometrics, etc...) to log-in to PremiumCHAT servers via TCP/IP,
10 LAN, WAN, PDA, Cell Phone, etc...

710 — User/Client username and password is verified against the appropriate
PremiumCHAT database.

720 —Invalid Login due to unrecognizable username and/or password
730 — Invalid Login displayed to Client. Try again?
15 740 — Login Valid, record client ‘Logged In’

750 — Client ‘Logged-in’ to PremiumCHAT system

Figure 8: BSP Deposit Account Validation
800 — The PremiumCHAT system verifies (w/ the appropriate P/C database) that the

20 BSP Deposit Account status is ‘Valid.’

- Account status: ‘Valid’ - defined by having greater than $20 (or some other defined

dollar amount) in PremiumCHAT deposit account. Forward to step 810

- Account Status: ‘Invalid’ — defined by having less than or equal to $20 (or some

other defined dollar amount) in PremiumCHAT deposit account. Forward to step 820

25 810 — BSP Deposit Account status is “Valid’; BSP has full use of PremiumCHAT

system and all related services and/or value-added services.



Figure 6: BSP Login 600 -BSP enters usernane and password (or other

aut hentication nechanism ie. - voice recognition, bionetrics, etc. . .) to

| 0og-in t w®ozod7e8¥CHAT servers via TCP/I P, LAN, WAN, PDA, eet/isHhons, etc.
610 -BSP usernanme and password is19erified agai nst the appropriate

Prem unCHAT dat abase. 620 - Invalid Login due to unrecogni zabl e usernane

and/ or password 630 - Invalid Login dis Ia¥ed to BSP._T2¥ agai n?640 - Login

Valid; Identify &HYPeRDBerpsk dceranbiimuds iy BPP &l 1epaive displey é aeficationat us'

(" Account”’  stiafdis pARERLEHAYE SafiitBRLe HdpRHT Rodbht re-AORRE EFd¥ iCh, BN G _
delivery mechani sm and security capability of said nmechani sm and/ or device

(' Connect i viot Payersy eesharden paseassedpBdilfani sm  and security capability

determ ned as per Figure 9) 650 -BSP 'Logged-in' and 'Avail able' Figure 7:

Cient Login 700-vyedeervatd to@Bd enters usernane and password (or other

aut henti cati on nmechanism ie. - voice recognition, bionetrics, etc. ..) to

Iog-insto Prem u T serve via TCP/I P, LAN, WAN, PDA, Cell Phone, etc.
710 2 User/d i énf’ GE@Fﬂgﬁgaand password is verified against the

appropriate Prem unCHAT database. 720 - Invalid Login due to unrecognizable

user nane and/or password 730 - Invalid Login displayed to Cient. Try

again? 740 - Login Valid, record client 'Logged In" 750 - Cient

' Logged-in' to Pgem HEEHA i < &: i al i dation
800~ The. Preni UbEHAL 6y ot B ver T Lo A asr aar SoSeEP ety ace)
that the BSPA®apbmprimpaesishle greaierifaniosequyldp $ef (or some other PremiumCHAT

defined dollar amount.)

10 840 — PremiumCHAT will verify availability of specified funds on BSP Credit Card,
Debit Card, or other payment mechanism. (If ‘new’ CC or payment mechanism — perform

Address Verification Check (or equivalent) to decrease fraudulent card use.)

850 — After checking CC or DC with financial institutions / ACH, are funds available
on BSP CC, DC, payment mechanism? (pass address verification check (or equivalent, if

15 applicable.)
- Funds available and pass address verification; Forward to 860
- Funds not available and/or fail address verification, Forward to 870
860 — Funds are available on CC or DC;
- To PremiumCHAT database:
20 o Credit specified amount (as determined in 830) to BSP ‘Deposit Account’

o Overwrite ‘old’ CC,DC, or p.m. w/ ‘new’ CC, DC, or p.m. (where applicable if new
card entered and/or requested by BSP)

- To Financial Institution/Bank/ACH:

o Debit BSP CC/DC/p.m. specified amount (as determined in 830)



- Account status: 'Valid - defined by having greater than $20 (or sone
ot her defined dollar anount) in Prem unCHAT deposit account. Forward to
step 8 OwoAwaeumsst Status: 'Invalid -defined by having | pemUStIaZRIGr equal
to $20 (or sone other defined dollar 1anount) in Prem umCHAT deposit
account. Forward to step 820 810 - BSP Deposit Account status is 'Valid';
BSP has full use of Prem unCHAT system and all related services and/or

val ue- added ser\/ﬁ7Oe§u8®&renoBSBilmWs¢:C 0ARCoUO br BE ftilad Alddress|vaniiddatictl ; BSP

will receiv tlflcatlo nq#\ horlze
Deposi t accgh‘%f pllégl%l??l?mq? oih ’terwﬁ gﬂprf)eebve dlsg,‘gl?' Vno l}lo%%ﬁn b mechani sm
possessed oasrrcfrbb@rred(1f{@§hcaﬁle)ammpdmumfcﬂaewca‘<knDCForvvard to 870 830 - BSP has
option to specify Deposit Account Maxi mum However, Deposit Account maxinmum

must be greater {amseic Al (ROl SOMENOH06( FATLMECHAT cdo | ned

dol I ar anount.) ver| aval of specified
funds on Bsmfo@metmtw/@ahmgadm@mqrotbamlateénnf@m@é@mpa@qdéwerﬁwﬁéﬁyg C(1f ' new
CC or paynent nechani sm - perform Address Verification Check (or

equi valent) to d@@tm%ﬁﬁrﬂ&%ldeﬁhe&%%rb@ﬂ DevB T arnmo%plamtﬁecgw CC or DC
with financial institutions / are funds avail abl e on BSP

payment necfHesraiBSE yikhs gie F‘@Eléy W‘f??‘@aﬁ?@?ﬁ 2@PUENN AFROSIEAGPR AN | | f

appl i cabl e. )vamm%%?ﬁ&s@léaﬁ]!)@{?l&ltﬁﬁd sBIRS aRdERBSle W (bf defbd @rTa0)aa war d to
860 - Funds not avail able and/or fail address verification, Forward to 870

860 - Funds value-added] seBie@P@MSCC or DC; - To Premi umCHAT dat abase: o Credit
specified amount (as determned in 830) to BSP 'Deposit Account' o
Over Wit eFigoled — C&avBigencOLaer m W 'new CC, DC, orp.m (where applicable if
new

900 — A BSP using a P.D.A. (communications device/mode ‘A’) and a

wireless/Internet (WAP, Bluetooth) connection (connection protocol ‘D) is ‘logged in’ and is
entering into a negotiation session w/ a potential Client who is ‘logged in’ and connected to
the Internet via a desktop computer (communications device ‘B’) and using an ‘Instant

15 Messaging’ system (ICQ, AIM, MSN Messenger, etc...)(connection protocol ‘B’).

930 — The PremiumCHAT system will invariably have users w/ different levels of
security and or ‘value-added’ service capabilities dependent upon their respective means of
connection and/or communications device(s). The Premium Chat security assurance layer is
an imaginary line whereby PremiumCHAT, beginning at the ‘convergence layer’ will ensure

20 the security w/in the system from beyond that point. The burden of providing security to the
convergence layer is placed upon the connection devices and/or communications devices.

Premium Chat assumes and ensures security at and beyond the convergence layer

960 — Premium Chat convergence layer performs all actions as described in 930; Each
device (adapter) will have its own specific delivery mechanisms (i.e. — different
25 displays/notifications/capabilities dependent upon the device and/or the connection protocol
(i.e. an Instant messaging service)); When using two different mediums and/or mode(s) of

communication:

- Least ‘secure’ ‘node’ is identified; tiered security level options (as defined in Figure

13) enabled/disabled according to security capabilities of said nodes.



card entered and/or requested by BSP) - To Financial Institution/Bank/ ACH:
0 Debit BSP CC/ DC/ p. m specified anount (as determ ned in 830)870 - Funds
are not avaot/edsbst on CC or DC, CC or DC fail ed Address vepCTiusatioors check,
or BSP Selects to use 'new card; BSR7wi || receive display / notification
stating an error occurred (if applicable) and pronpt for new CC or DC. 880
- BSP is given display / notification and manually or verbally enters new
CC i nf or mati on w Lisist ‘tdpalgje’duidiceglsicliveriog halve-addedseadces idbmiﬁrétalimb}lmrtfmémded to
verify vali n ,valld ' new
CC or DC togllreterysuqe{frtﬁ gﬁ m[%giggr?lFE%? c%%%els Q&&%%mﬁ-«? rfl%%]lb e ?%:Lel%e I sp‘?

not| ficati oPFSE’tCa@H ng anmount in deposit account and warni ng of p055| bl e

"bl ocks' on tiered service and security levels (as defined in 740) and

‘val ue-added’  seps ClreRR QRF serbd s Eot%ed 01(;@ \éﬁfvg@&ﬁl@tylaﬁd'@ﬂue%ged' A BSP
using a P.D. A (connunications device/ node and a’w reI ess/ | nt er net

(WAP, Bl uet %Y‘ﬁ? capafiliiéss of Dlpartics ielved iBmoispi éf‘é%‘Pn' D) is 'logged in" and is
entering into a negotiation session w a potential Cient who is 'l ogged
in' and connected to the Internet via a desktop computer (comrunications
device 'B') and using an 'Instant Messaging' system (1CQ AIM MSN
I\/bssenger etc. . ctio rotqgcol "B'). 930 - The Prem unCHAT system
WI L1 nvarlgafﬁgp hlgl%ﬁég%l%r%esssw ?’H{D%“PQ%S%‘{CSH eveI s of security and or
' val ue-added SeﬁdﬂoceLS thb'h&{t tlggsggc?lg§%r gg%gaﬁoﬁ"s Lsidy e&Ps%Fe%%eHESFeans of
| ca

connection and/or co i'ons devi ce at Securl

assurance | ayer is an imaginary |ine whereby Prem unCHAT, beginning at the
' conver gence | ay &0 aV@Hbl!llﬁ)élS beieg waertedite DremyiumCHATRDatplaseim Pemereyond

that pei nt. vilherpaRc@én ‘Qée‘BVéh‘é’é Qﬂd/&e&h’err'c&ﬁﬁe&f%t& D&iFcABRES degl%{ﬁfsﬁl layer is

pl aced upon the connection devices and/ or cormunl cations vices. Prem um
Chat assunes and ensur@g %ecurl ty at and xond the convergence |ayer 960 -
%

Preni um Chat conV&/gdh e{rd BB Stfusr MPAPE act i ons as described in 930;

Each
- Yes; forward to 430
- No; forward to 440

1030 — BSP status ‘Available’; Display / notification sent to selected BSP alerting
15 him/her that Client has requested initiation of a ‘Negotiation session’. (Forward to 500)

1040 — BSP status not ‘Available’; Display / notification to Client informing them that
BSP is unavailable. Client given options to contact BSP by alternative means (i.e. — E-mail,

schedule appointment, etc...)

20  Figure 11 —Negotiation Session Acceptance

1100 — BSP is prompted to enter “Negotiation session’ . Accept Client invitation?
- Yes; forward to 1110
- No; forward to 1140

1110 — Notify Premium Chat server - Begin‘Negotiation Session’, ‘PremiumCHAT

25 session’



device (adapter) will have its own specific delivery mechanisnms (i.e. -
different displays/notifications/capabilities dependent upon the device
and/ or tweoopesTesit i on protocol (i.e. an Instant nessagi ngpe®UsdIcR))3; Wien
using two different nediuns and/or no8e(s) of communication: - Least
‘secure' 'node' is identified; tiered security level options (as defined in
Fi gure 13) enabl ed/ di sabl ed according to security capabilities of said
nodes. - Least ' c&l?4bi RSP dnd Gtent agflaudehed e { Nagotation esssictdsiirwed i 1266

i denti fi ed and participants are restricted fromperform ng said services as

deemed i ncapabl gi30005.3159 nQlicaftads ClibSibiddd i 13385p is By m Chat
server/DB notifjed of reSpective securi tsé va ue- added serVvice

capabi | i ti eynaypilable. Gligntigives optippptocentastBSEdY elerpative meansiien - Ernajlypcbiedude -
Negoti ati on Mmgﬂ ddliyiation Request 1000 - 'Logged-in" Cient initiates
request for ""Negotiati on Session' w selected BSP. 1010 - BSP availability
is bei ?g reported to Prem unCHAT Dat abase(s) & Server(s) via TCP/IP
Connection ' keep-alive' and/or other connectivity verification mechani sm
1020 - Is the selected BSP status 'Available'? - Yes; forward to 430 - No;
forward t Dighd012L08kotiatBBResioald)s ' Avai l able'; Display / notification sent
to selected BSP alerting himMher that Cient has requested initiation of a
' Negoti ation ses00r While(itinlyerodsultog SO BSP1840r FigBEHY; Mme;pomis andMidai | abl e’ ;

Di S pl ay / nQItGICE{\C(EIQIEIiItQ{) te&?orgo&a? n&(ﬂgg galil% Pl?oe% mﬁe ath? SCS?] %i/al ! abl e.

Cient given options to contac E-mail,
schedul e apbbgcntamméﬁesmet e-to help §ietd¥mgurt®e malureNég:o\t1¢®n¢edcﬂ @dsgamgarscmoépt ance

1100 -,BSP ! Lati ion' .. i
Covi tad; On,,b?bjf%’f gf@;egghw% ?@%?tg?icﬂ]%ﬁg Bish Akl BRSEL 8ined i ISGFPh); Kr Wt
apphcable accepting BSP’s ‘proposed rate’ (as defined in Figure 13)

Accept, forward to 1210
Decline, forward to 1270

1210 — Client is prompted w/ option to use CC/DC/ or other payment mechanism on
15 file (PCHAT database(s) & server(s)).

Use CC/DC/p.m. on file, forward to 1300
No CC/DC/p.m. on file or do not use CC/DC/p.m. on file, forward to 630

1220 — Client Selects to use ‘new’ card, CC/DC/p.m. failed Address verification
check, or funds not available on Client CC/DC/p.m..; Client will receive display / notification

20 stating an error occurred (if applicable) and prompt for new CC/DC/p.m..

Client will also have option to determine if he/she wants CC/DC/p.m. for continued
use (written to P/C database for easy re-use) or for one-time use only (not written to P/C

database)

1230 — PremiumCHAT, through ACH, financial institutions, etc.., will verify
25 availability of specified funds on Client CC/DC/p.m..; If ‘new’ CC/DC/p.m., perform

‘Address Verification® check to ensure validity of ‘new’ CC/DC/p.m. and decrease fraud.



- No; forward to 1140 1110 - Notify Prem um Chat server - Begin
"Negotiation Session', 'Prem unCHAT session' 1120 - BSP and Cient are

| aunched wabpo37biagot i ati on session'; forward to 1200 1130reT/Ds&iploals /
notification to Cient informng themthat BSP is currently unavai | abl e.

Client given options to contact BSP by alternative neans (i.e. - E-mail,
schedul e appoi ntnent, etc .. ure 12 - otiation Session (a) 1200 -
Wi le initially 1@6hsdéifes dhgckige @Swgfe%gltbémmiagmﬁtéutms/A@Hear?)%ﬁwalﬂ@leand

bi ds are co&pggpr@@,lboafg_ mi?ext or vocal conmmunication throughout 'Negotiation
session' or 'Re- Negotiation Session' - to help determ ne true nature of

servi ces needed and gauge. scop pr o ng ent has_option of
accepting BSP' s ' sttdpddvpilple an;égdr%f"?‘]h@d“?% PR ’rfBrwﬁf‘P @ﬁo when
applicabl e, accepting BSP' s 'proposed rate' (as defined in Figure 13)

Accept, forward t o FiddshoDeallithesndfopsanmiakdiirdsovel@idftioh ‘thledTl foreuatd tb $220r onpt ed w/
option to use CCODC/ or other paynent nechanismon file (PCHAT dat abase(s)

or "o hot use oot g suaiiBl oh EECRRART ahBeq IR Bullh O 1o

'new car d, apgli¢able); ;Wme ‘ea’ ICé?d)Q(ddr esdntapesei(ifispeaificd m I@R@c Recopkacéapteds not
avai |l abl e o t spl otlflcatlon
Stating an AeduhEl At e el huc ebtor LEBTANE L HOoR uBestuf D1

Client will also have option to determ ne if he/she wants CC/ DC p m for
continued use (vt End ingsiationigtsitinaseavino pillingsgssion’ and all redgtedruses @ﬁe ti me use
only (not WelfiiehchQvE/ C dat abase) 1230 - Prem unCHAT, through ACH,
financial institutions, etc., will verify

10 1270 — Client declination of BSP’s ‘stated rate’; Client prompted to propose new rate.

1280 — BSP is sent ‘Client proposed rate’. Forward to Figure 13.

Figure 13 — Negotiation Session (b)

1300 - While initially consulting w/ client (as per Figure 14; Rate proposals and bids
15 are concurrent w/ text or vocal communication throughout ‘Negotiation session’ or ‘Re-
Negotiation Session’ — to help determine true nature of services needed and gauge scope of

project.)); BSP has option of accepting ‘Client proposed rate’ (as defined in Figure 12)
- Accept; forward to 1340
- Decline; forward to 1310
20 1310 — BSP declines ‘Client Proposed Rate.” Propose ‘new rate’?
- Yes; forward to 1330

- No; forward to 1320

1320 — End Negotiation Session

25 1330 — Send to Client ‘BSP Proposed Rate.” Forward to Figure 12; 1200



availability of specified funds on Cient CODCp.m.; If '"new CCDC/p.m,
perform' Address Verification' check to ensure validity of '"new CC/ DC/p. m
and decr awge2/637984d. 1240 - After checking CC or DC with fipanosal10113
institutions / ACH, are funds avail al?he on BSP CC/ DC/ p. m ? Funds avai l abl e
and Address verification 'passed', forward to 1250 Funds not avail abl e
and/or and Address verification 'failed , forward to 1220 1250 - Funds are
avai | abl e on CC/ B¢ p Whileghient A§d?@p & isdeingiverfiddder avpilpblsdiends; Rifan

appl i cabl e) preééﬁﬂegl &/ sdi&¥on QQVQ%Q ‘ﬁ@reé QecQ%@Q@ﬁ%né ivhlusRERlT e B5tel. 220 ;

Record accepted 'negotiated rate; (If or ‘re- negotlated rate, repeat
steps 1210- égyéhda%mné§$y§£nyrﬂﬁzao - End negotlatlon session'; spawn
"billing session' and all related uses and services inclusive. 1270 -

Aient decli natImoost@!zZlE’po%na&:badte@ha%leselec@hg&ﬂﬁtﬂ@ﬁ@%ﬁ&&@t0 propose new
rate. 1280 - BSP |s sent 'dient proposed rate'. Forward to Figure 13.

Figure_,13 hbgotl :§n SSSS|?Q (b) 1300 - VM|Ie initially consulting w
client”(as per proposals and bids are concurrent w text or
vocal connunicatlon t hroughout ' Negoti ation session' or 'Re- Negotiation
Session' - to heﬂﬁxd@venhbﬁemEHMEmﬂmemé20$7@émwnmmbbneeded and gauge scope
of project.)); BSP has option of accepting Client proposed rate' (as

def i ned L Bl 9Ur 86 2)eoa R8RS LWL Bt ARsior DRPLEAS nfiBEeI S 10 1310

1310 - BSP declin t Proposed ropose 'new r

forward to 1330 - No; forward to 1320 1320 - End Negoti ati on Se55|on 1330 -
Send to Cdient 'BSP Proposed Rate.' Forward to Figure 12; 12001340 - Wile
client CODC/p.m is being verified for available funds; BSP is presented

W sel ect FigireQf —aVegblizaioh essibh @vadiewsecurity | evel s and 'val ue- added’
services, (as
10 1400 — BSP(s) and Client(s) connection status constantly updated to server/DB to

ensure tracking accuracy.

1410 — BSP(s) and Client(s) are connected in a ‘Negotiation Session’ via a distributed

network and delivery mechanisms. (as determined by Convergence layer (Figure 9))

1420 — Rate proposals and/or bids are concurrent w/ text or vocal communication
15 throughout ‘Negotiation session’ or ‘Re-Negotiation Session’ — to help determine true nature

of services needed and gauge scope of project.

Figure 15 — Billing Session Overview

1500 - BSP(s) and Client(s) connection status constantly updated to server/DB to

20 ensure tracking, billing, and verification accuracy.

1510 — BSP(s) and Client(s) are connected in a ‘billing session’ (under terms as
determined by Figures 12,13) via a distributed network and delivery mechanisms. (as

determined by Convergence layer (Figure 9))

1520 — BSP and client have capabilities (as identified by Figure 9) for all ‘value-
25 added’ service capabilities (as defined by Figure 16); BSP and/or Client (after seeing true

scope of project may ‘amend’ the agreed-to negotiated rate (as per Figure 16)



identified as available in Figure 9) 1350 - BSP deposit account 'valid for
sel ected security and services? - Yes; forward to 1360 - No; forward to

Fi gure 8woepesbssst eps 820-870, if applicable. 1360 - EndpCTvEgatioatsi on
session'; Begin '"billing session' (agidefined by Figure 15) Figure 14
-Negotiati on Session Overview 1400 - BSP(s) and Cient(s) connection status
constantly updated to server/DB to ensure tracking accuracy. 1410-BSP(s)
and d i enFigute 14reVeloeriddadddrviaes’Reangstyot i at i on Session' via a distributed
network and delivery mechani sns (as determ ned by Convergence |ayer (Figure
9)) 1420 - Rate kﬁoep@ssﬁll@lcéﬁélﬂﬁfrem@%‘at&rsﬁecgﬁn@!ﬁeraé‘ﬁ%d dgrvices{es iggntiiettas)
conmmuni cat i mllgﬂj@ﬁw} "Negotiation session' or 'Re-Negotiation Session'

- to help determne trué nature of services needed and gauge scope of

project. Figure - Billin sion Quervi 0 .- BSP(s ent (s)
connection stat u@gbﬁg‘?‘%ﬁ‘mcg&h § lodnifige spepl érvagiﬁ'ap‘éedg??éé]?% ("tsrl%(?%

billing, anﬁha\tr@indbfeiiﬁliighxeﬂ),accur acy. 1510 - BSP(s) and Cient(s) are
connected in a '"billing session' (under terms as determ ned by Figures
12,13) via a dis twor adde (as determ ned by
Conver gence | ayelﬁ&? F:‘%lu'%é f?vail@f) ors Xe ?E%ﬁstewﬁcﬁe capabilities (as
identified by Figure 9) for all 'val ueadded service capabilities (as

defi ned by Fi gureYespohorwBER K9/ or Client (after seeing true scope of
project may 'anmend’ the agreed-to negotiated rate (as per Figure 16)Figure
16 - ' Val ue- AddedNsebilaes 16fequest 1600 - BSP indicates desire to initiate
speci fic 'val ue-added' services (as identified as avallable in Figure 9).

1620 - dient i ndé cates desire to injtiate_specific 'value-added, services
(as identified 45 — BSP Deposit Account valid and available for specified value-added services?

10 --Yes; Forward to 1660
- No; Forward to 1650
1650 — Return parties to ‘billing session’ under previous terms.

1660 — Initiate/ maintain selected Value-added services. (if timed or per-use service —

repeat steps 1640, 1645; respectively, as necessary.

15
Figure 17 — Negotiated Rate Amendment
1700 - BSP or Client indicates desire to amend 'negotiated rate'.
1710 - Verify amendment initiation request w/ all parties - All parties agree?
- Yes; forward to 1720
20 - No; Return parties to billing session; as per 1650

1720 - Pause 'Billing Session'; calculate initial 'sub-total' charges; Initiate 'Amendment

session’
1730 — BSP(s) and Client(s) entered into 'Amendment Session’

1740 - Client(s) and BSP(s) negotiate 'new’ rate as dictated by Figures 12-13



as available in Figure 9). 1640 - Cient funds available for specified

val ue- added services? - Yes; Forward to 1660 - No; Forward to 1650 1645 -
BSP Deposvo oxesvesant val id and avail abl e for specified val peraddeniser vi ces?
- Yes; Forward to 1660 - No; Forward22o0 1650 1650 - Return parties to
"billing session' under previous terns. 1660 - Initiate/ naintain selected
Val ue- added serV| ces, §|f timed or per-use service - repeat steps 1640,
1645; respectivelip? = P?@é?é§%rﬁ?8¢aﬂlfpéﬁﬁrnég°117tedl‘ﬂéf@otl ated Rate Amendment 1700
- BSP or Cient indicates desire to amend 'negotiated rate'. 1710 - Verify
amendnent initiat venforesguest7zen/ all parties - Al parties agr ee? - Yes;
forward to 1720 - No; Return parties to billing session; as per 1650 1720 -

Pause 'Billing Segsi C late initial 'sub-total' charges; Initiate
" Amendnent sessi gﬁ @%@t ?@g(s) and Client(s) entered into ' Arendnent
Session' 1740 - Cient(s) and BSP(s) negotiate 'new rate as dictated by
Fi gures 12- 131750760 - RetvepfarGlicats) pde avatlabilitirenpte Stepetpddilaied rate? - Yes;
forward to 1760 -No; forward to 1770 1760 - Re-verify Cient(s) funds
avail agility as 9955515@19§Aq,§[;91—er1250 1765 - Funds Avail able? - Yes; forward
to 1780 - No; forward to 17

- Yes; forward to 1780
- No; forward to 1770
1770 — Return to billing session under previous/ unchanged terms?
- Yes; Return parties to billing session; as per 1650
10 - No; Back to 1640

1780 - Update DB w/ amended 'negotiated rate'; re-start 'billing session' w/ new rate

(+ sub-total charge from prior billing session(s))

Figure 18 — End Billing Session (a)

15 1800 — BSP(s) and/or Client(s) indicate desire to end billing session. End billing

session?
- Yes; Return parties to billing session; as per 1650
- No; Forward to 1810
1810 — Double-check billing session termination request. Are you sure?
20 - Yes; Forward to 1820

- No; Return parties to billing session; as per 1650

1820 — Ask primary opposite party. Verify end billing session request?



770 - Return to billing session under previous/ unchanged terns? - Yes;
Return parties to billing session; as per 1650 -No; Back to 1640 1780 -
Updat e DBvoub2/estesided 'negotiated rate'; re-start 'billingperesiioniizw/ new
rate (+ sub-total charge fromprior BBlling session(s)) Figure 18 -End
Billing Session (a) 1800 - BSP(s) and/or Cient(s) indicate desire to end
billing session. End billing session? - Yes; Return parties to billing
session; as per -1%®0Fornerd trd§3fard to 1810 1810 - Doubl e-check billing
session termnation request. Are you sure? - Yes; Forward to 1820 - No;
Return parties tOoN®iRehirdParBQIShiAg seiSioRQE pdfiabo 1820 - Ask primary opposite
party. Verify end billing session request?- Yes; Forward to 1830 - No;

Ret ti t il jon; . 1650 1830 - Doubl e-ch K billi
Cessi on' ter m nat (58 - PBPFBER PR sofn fmalimasnicoton ARAIFA o 1040

No; Return parties to billing session; as per 1650 1840 - End Billing
sessi on; forward Ye; Forgardgo 18101850 - Notification to Client(s) w ternmns,
| ength, and total charge of billing session. 1860 - Notification to BSP(s)

w tergs, |engt hJNb@%é%‘gf’?*i‘iﬁg??‘ggﬂ%%miag Lhgssession. Figure 19 - End

Billing Session ( | 'neCessary accounting and 'billing
session termnation' reqgs. 1920 - Debit Cient CC/ DC, paynment nmechani sm
for total transat¥0orEndiilling gasion; foopmr i3 Bgwe Bt i on partners acct. credited
appropri ate percentage of session as

1850 - Notification to Client(s) w/ terms, length, and total charge of billing session.

1860 - Notification to BSP(s) w/ terms, length, and total charge of billing session.

10  Figure 19 — End Billing Session (b)

1900 - Perform all necessary accounting and 'billing session termination' regs.
1620 - Debit Client CC/DC, payment mechanism, for total transaction amt.

1940 - OEM/Distribution partners acct. credited appropriate percentage of session as

per partner agreement.

15 1960 - BSP 'Deposit Account' debited selected variable security rate and v-a services

used.
1980 - Credit BSP Merchant Acct. for total transaction amt.

1990 - Credit Premium Chat selected variable security rate and v-a services used

throughout billing session.



per partner agreenent. 1960 - BSP 'Deposit Account' debited sel ected
vari able security rate and v-a services used. 1980 - Credit BSP Merchant
Acct. forwooved79s4 ansaction ant. 1990 - Credit Prem um CheCT/$6801ewt sd
vari abl e security rate and v-a servi @¢s used throughout billing

session. CLAIM5 1. A nmethod for a third party facilitating fee based
consultation on a network, the nethod conprising: formng a business

rel ati onship between the third party and a plurality of business service
providers; facilitating comunicati on between the business service

provi ders @nalingg i ents of the business service providers via the network;
facilitating negotiation between the business service provides and the

clients for a tine hassddcanshitd paig fAciRatingfet tagdicbristi@dtionon audt@bmithe billing
of the client .and automatic paynent of the business service provider for a
consul t at i o HRRIHE hod as recited in claiml, wherein forming a

busi ness rel ationship conprises the business service provider providing
noney Bor a deposi t foaningahtsidfesomiatibnsbip bavwreythe third @anyveanid lagluylity bfcbusihéss d
party as pa for facilitating the fee based consultation. 3. The nethod
as recited ¥%$@%QP§$T?’mherein facilitating conmuni cati on between the

busi ness service providers and the clients conprises facilitating

communi cati on on t hécilifptieg ¢permunipatiqinlestwesh Hhydusiness secvitequoviderednd ichents ofwher ei n

facilitatin aap¥lall i . usi ness service providers and the
ShARUHOLE AL @Me@;mﬁfe RGO

clients conprises faci ating communi cati on between business service

providers and clients_which use different comrunications protocols with
facilitating negotiation between the business service provides and the clients for a

10 time based consulting fee; and

facilitating automatic billing of the client and automatic payment of the business

service provider for a consultation.

2. The method as recited in claim 1, wherein forming a business relationship
comprises the business service provider providing money for a deposit account from which

15 money is removable by the third party as payment for facilitating the fee based consultation.

3. The method as recited in claim 1, wherein facilitating communication between the
business service providers and the clients comprises facilitating communication on the

Internet.

4. The method as recited in claim 1, wherein facilitating communication between the
20 business service providers and the clients comprises facilitating communication between
business service providers and clients which use different communications protocols with

respect to one another.

5. The method as recited in claim 1, wherein facilitating communication between the
business service providers and the clients comprises facilitating communication between
25 business service providers and clients which use different communications devices with

respect to one another.

6. The method as recited in claim 1, wherein facilitating communication between the

business service providers and clients comprises facilitating communication between business



respect to one another. 5. The nethod as recited in claim1l1l, wherein
facilitating communi cati on between the business service providers and the
clients oooprozest facilitati ng communi cati on between busi PEFISEIENVICeE

provi ders and clients which use diffefent communi cations devices with
respect to one another. 6. The nethod as recited in claim1l, wherein
facilitating comruni cati on between the business service providers and
clients conperviserroviders pddientpgachoiimbivh oees p dpvitseselrelehindepsndratbsisan (he dist
providers anggliegts, each of which uses a device selected independently
fromthe list consisting of: desktop conputer; |aptop conputer; palntop
conputer; cellular tel ephone; pager; wreless internet access device;

I nternet appl i ance; 9eSHOP <P t e network device. 7. The method as recited
inclaiml, wherein facilitating conmunication between the business service
provi ders and the clpeptanmespri ses facilitating secure communi cation

bet ween busi ness service providers and the clients. 8. The nethod as

recited in clain11,zﬁgﬁrein facilitating comruni cati on between the business

: . COmputer; : L .
service providers an R&ePYEht s conprises facilitating secure

comuni cati on between the business service providers and the clients and
wherein a | evel of eduolarfelephdngs been determ ne by at | east one of a

busi ness service provider and a client. 9. The nethod as recited in claim
1, wherein facilitatpg comunication between the business service
providers and the clients conprises facilitating secure conmmunication

wireless internet access device;
Internet appliance; and
10 satellite network device. .

7. The method as recited in claim 1, wherein facilitating communication between the
business service providers and the clients comprises facilitating secure communication

between business service providers and the clients.

8. The method as recited in claim 1, wherein facilitating communication between the
15 business service providers and the clients comprises facilitating secure communication
between the business service providers and the clients and wherein a level of security has been

determine by at least one of a business service provider and a client.

9. The method as recited in claim 1, wherein facilitating communication between the
business service providers and the clients comprises facilitating secure communication
20 between the business service providers and the clients and wherein security protocols used by

the business service provider and the client are different with respect to one another.

10. The method as recited in claim 1, wherein facilitating communication between the
business service providers and the clients comprises facilitating secure communication
between the business service providers and the clients and wherein the level of security

25 between each business service provider and each client is the most secure security level

common to both the business service provider and the client.



bet ween the busi ness service providers and the clients and wherein security
protocol s used by the business service provider and the client are

di f f er entwow2/bs7psspect to one another. 10. The net hod as perTs@dioirs cl ai m
1, wherein facilitating conmuni cati onr6bet ween t he busi ness service
providers and the clients conprises facilitating secure conmmunication

bet ween the business service providers and the clients and wherein the

l evel of securi tl. bEevrsthed enishitddin plaios b vdereln fedilitplingeprisunigeipndaieieenthe ent i s

the oSt SeGuRsSBRALe! F&(nd'eﬁ‘éﬁ& thGQl'iEmrboh@r@Qi‘aJEﬂ&aﬁﬁ QUSE BGRRuREsiuh Ce provi der
and the client.11, The me as recit in claintl 1, wherein facilitating

commruni cat i Wﬁ%‘tt%‘@rﬁimﬁﬁﬁ éel’ble%l’rﬁé@@f s é@fﬂ?‘f lients vigyhedbirdpagiy@nd wherein therigvs]

conpri ses fgedebiidrphded 8y SRE HﬁsﬁaeEs%MU&' FAtdePR tRE1ER ML BRuRY VBRI ANRR LY Ce
provrders and the clients via the h|rd party and wherein"the | evel of

securi fy uskth By bugiagss mremé%vsdeﬁ @Wh@@lré P 8 whersingthedeyeh of sequsibyysed Becuri ty

level commgdc;l QdRishnd MGt Regk %ﬁﬁtyi&%l’éoﬁﬁno%@tfdtﬂ% cRiddaddRe &alph pyParty and
wherein the | evel of security used by each cllent is the nost secure

security level common to hoth the client and the third party

. he
met hod as reci t ebf-i freanediodag reciigddn glaim . é{@ie‘[eintfa‘i"i“ﬁ‘g“gﬁ’é%{arl%‘%‘?%‘?‘Feﬁ&e\/\een t he
busi ness sepwifes srarvﬁbélpﬁtﬁrdsrsa,rwthta bleenesl dofptises CRIMRIhS RSEofioh bf 4 Atd MGhich

negotiation of a rate at whjc e ess service provider is to be paid
by the cliefff r%reseffﬁ%iﬂpmvrfbr@éfr %@preabfarw ?tt%éerﬁeewr‘re dedivaa theh e

met hodoas regaiwb®d in claim1, wherein facilitating negotiation between the
busi ness service providers and the clients conprises an iterative process
of offer and cou of f.er. unti | r at t hod as
Cecited in ol ai i, Mo B R R Lot Ss P e e e Rinli ear®i cast “one
of the busi hmﬁesmnwuecpmvmem\amﬂee clamth dohveriek breitdrative h@cese uhdfér ashwouwntery an
increnentinggq%h ﬁﬁa&%ﬂy%e |ch is an anount billed by the business service
provi der to &t egotlated rate. 15. The nmethod as recited in
claim, further conprising verifying that a client has sufficient credit
remai ni ng on a chedhe nestirod as tscifrghyin elaian bdwiheeeompsising lisplayingaéoyater tber  a

m ni mym least one of the business service provider and the client, the counter showing an incrementing
dollar value which is an amount billed by the business service provider to the client at a

negotiated rate.

15. The method as recited in claim 1, further comprising verifying that a client has
sufficient credit remaining on a credit card to pay the business service provider for a minimum

20 billing time prior to initiating a fee based consultation.

16. The method as recited in claim 1, further comprising verifying that a business
service provider has sufficient credit remaining on a credit card to pay the third party for a

minimum billing time prior to initiating a fee based consultation.

17. The method as recited in claim 1, wherein each of the business service providers

25 have a merchant account for facilitating payment of a client to a business service provider.

18. The method as recited in claim 1, wherein each of the business service providers
has a merchant account and the merchant account of a business service provider is credited for
at least one minimum time increment prior to the business service provider providing a

business service for that time increment.



billing time prior to initiating a fee based consultation. 16. The net hod
as recited in claiml, further conprising verifying that a business service
provi der was2/eirhd4 ci ent credit remmi ning on a credit cardpcoUpayloitse third
party for a mninumbilling tinme priaf to initiating a fee based
consultation. 17. The nethod as recited in claim1, wherein each of the
busi ness service providers have a nerchant account for facilitating paynment
of a client to d9%0h¢ methsd saearied i qhaimui wherein é8h of the bunsehomva® pravidetsed i n
claim 1, m@%g%h‘n@mﬁg&hccgfntgrbﬁhg u%}cﬂen%gccgl?r{t}éf g@usﬂlre%\éérgl%g grobﬁ& i?‘cﬂg&feﬁhant .
account an & MEr Chant account of ' a busl ness Servi ce provider I's credited
for at | easfclotiee imcreinentprivd trghei bnsinesseamticgyrdGder providing adwsinese sssvisefoy thete

provi der prtglyél L0 c busi ness service for that time increnent.19. The
method as recited rn claim1, wherein each of the business service

provi ders has a nmerchant account and the nerchant account of a business
servi ¢ provi der20j he metlipd ededigd in algime, Wherpia thertbirdyrarty bag aonerplantigequie s s
service provider providing a business service for that tinme increnent. 20.

The method as regi t1gdmetho®hsdtded in SMIBM1EWRerki enelihikd $hrth Bhd YmbtasanPacBBine hant
account. 2 1. The nethod as recited in claim11, wherein the third party has

a merchant 28d&suprrehapiposayat afhethirdnarty dcsedied B cacheme fcranelepioy tqthe credi t ed
for each tifgd pRchaMAg B8 bR doBsultBori Hatwedn P BiisinebsAeivide hatvideghndaelisased
consul tati on between a %au5| ness service provider and a client. 22. The

met hod as recit in claiml1, wherei.n either the busi.ness servic rovi der
or the orient ool rF frBpobeq i BB dehaRh oIt taGR P e BaGs o

consuld at i aRe cl2at cat etidied Vuhd addedrse@ick earingn fed basérechsultabi@r. ei n ei t her the

busi ness service provider or the client can initiate a val ue added service
during a fee ba nsultation he .val LV I ed from
t he group consi ??’i (r:i[gmo l:ho@%sl rg%?gﬁjndcﬁ%ﬂaloﬁ'g?rgﬁgﬁ% &gg}r{%ll?/e%%%g‘%l%gp(g%ﬁ#eg?;enci ng;
Vi deo; the client can initiate a value added service during a fee base consultation, the value added

service being selected from the group consisting of:

voice/audio/VolP;

15 multi-party audio conferencing;
video;
multi-party video conferencing;
file transfer;
language translation;

20 currency conversion; and
co-browsing.

24. The method as recited in claim 1, wherein the business service provider and the

client negotiate for payment for a value added service during a fee base consultation.

25. The method as recited in claim 1, wherein the business service provider and the
25 client negotiate for payment a value added service during a fee base consultation, the value

added service being selected from the group consisting of:



multi-party video conferencing; file transfer; |anguage translation;
currency conversion; and co-browsing. 24. The nmethod as recited in claiml1,
wher ei n twe obebsiess service provider and the client negopCaUSOTOI13paynent
for a value added service during a fee base consultation. 25. The nethod as
recited in claim1, wherein the business service provider and the client
negoti ate for paynent a val ue added service during a fee base consultation,
t he val ue added servwicceudie/Vad sel ected from the group consisting

of : voi ce/ audi o/ Vol P; nulti-party audi o conferencing; video; nmulti-party

vi deo conf erenci ng;mbiiilpertf furddchRErendidnguage transl ation; currency
conversion; and co-browsing. 26. The nethod as recited in claiml1, further

conpri si ng enabliangt_least one val ue added service during the
negotiation. 27. The°®ethod as recited in claim1, further conprising
facilitating re-negotiation between a busi ness service provider and a
client. 28. The netrhdd-pasy vidwicofdren¢ing;l ai m 1, further conpri sing
facilitating suspending a fee based consultation and |later resunm ng the fee
based gonsul tation,gsy eF,hat the client is not billed for the tinme during
whi ch the fee based consultation is suspended. 29. The nethod as recited in

claim1, further conprising facilitating suspension of the
language translation;

currency conversion; and
co-browsing.

26. The method as recited in claim 1, further comprising enabling at least one value

10 added service during the negotiation.

27. The method as recited in claim 1, further comprising facilitating re-negotiation

between a business service provider and a client.

28. The method as recited in claim 1, further comprising facilitating suspending a fee
based consultation and later resuming the fee based consultation, such that the client is not

15 billed for the time during which the fee based consultation is suspended.

29. The method as recited in claim 1, further comprising facilitating suspension of the
fee based negotiation and re-negotiation of the rate between a business service provider and a

client during the suspension.

30. The method as recited in claim 1, wherein fee based consultation between a

20 plurality of business service providers and a single client is facilitated.

31. The method as recited in claim 1, wherein fee based consultation between a single

business service provider and a plurality of clients is facilitated.

32. The method as recited in claim 1, wherein fee based consultation between a

plurality of business service providers and a plurality of clients is facilitated.

25 33. A method for facilitating fee-based, on-line consulting, the method comprising:



fee based negotiation and re-negotiation of the rate between a busi ness
service provider and a client during the suspension. 30. The nethod as
recited iwoobedres4l, wherein fee based consultation bet weerCHUpbIMORISI ty oOf
busi ness service providers and a singbe client is facilitated. 31. The
method as recited in claim1, wherein fee based consultation between a
singl e business service provider and a plurality of clients is facilitated.
32. The net hod aslettingiatconbultant ah-Hhen 1, wherein fee based consultation
between a plurality of business service providers and a plurality of
clients is faciI%%aﬁgggaa%mﬂﬁgﬂggggg fiotnfiaci i tating fee-based, on-line
consulting, the thod” conprisi‘n :sefectlng’a consul tant on-1line;

negoti ating a consulting paynment rate on-line; consulting on-line;, timng a
duration of the <oasdtiigondige: and billing the client for the consultation

34. The nethod as recited in claim33, wherein selecting a consultant

on-line conpri se&gnink &M@t @ cbhsskin@fan@r ospecti ve consultants; and
selecting the desired consultant fromthe list. 35. The nethod as recited

in claim 33, wher.ein sel.ecti a consultant conprises: selecting a category
of thegconsultaﬁPﬁmFgWFhﬂﬁhﬁﬁg°P?¥&£5?'prospective consultants within the
sel ected category; and selecting the desired consultant fromthe |ist. 36.
The met hod as r e tBd method hsvieeoited 3y cluitned3e whersie lsdedttingg canselanisunt-lirmnt

conpri ses: gel g%;ng a category of the consultant; selecting a sub-category
of the consUl'tan . reviewing a list of prospective consultants within the

sel ected sub-category; and
reviewing a list of prospective consultants; and

selecting the desired consultant from the list.
10 35. The method as recited in claim 33, wherein selecting a consultant comprises:
selecting a category of the consultant;
reviewing a list of prospective consultants within the selected category; and
selecting the desired consultant from the list.
36. The method as recited in claim 33, wherein selecting a consultant comprises:
15 selecting a category of the consultant;
selecting a sub-category of the consultant;
reviewing a list of prospective consultants within the selected sub-category; and

selecting the desired consultant from the list.

37. The method as recited in claim 33, wherein timing the duration of the consulting

20 comprises timing the duration of the consulting using a predetermined time increment.

38. The method as recited in claim 33, wherein timing the duration of the consulting
comprises timing the duration of the consulting using a predetermined time increment of

approximately 0.1 hour.



selecting the desired consultant fromthe list. 37. The nethod as recited
in claim33, wherein timng the duration of the consulting conprises timng
t he dur atwon2/ef7984he consulting using a predeterm ned ti mepCnoserments. 38.
The method as recited in claim33, wsérein timng the duration of the
consulting conprises timng the duration of the consulting using a
predeterm ned tinme increnent of approximately 0.1 hour.39. The nethod as
recited in clai f?B3Theghshadiaprecitadiimglainhi, sherainitioringthe duration ofitha censniging
conprises tim i t i i : | j t
W eh has bea et AEEHE e Tl OB PRI 4 R Sl Gy T bR AT

met hod as r Beantby¥dothp dientiand 3pnsulfaelr ei n sel ecting a consultant on-line is
performed by a client. 4 1. The nethod as recited in claim33, wherein

biIling the clies. Tik RREIIQE fE@ﬁjed_tR{clﬁﬂf33{\Wh_E}ein4»gleqtﬂ;F§c&%ﬁlmﬁporﬁlﬁleriﬁci ted in
claim 33, wherein billing the client conprises billing a credit card of the

client? per PYfnBed BX2 disAsul tant 43. A method for use by a professional to
facilitate fee-based, on-line consulting, the nmethod conprising:
downl oadi ng sof t #ar e rsilicdrab Ritddiih tlrirgs 3, Whaeiiwiliiathy/¢iRnt b ferfoahédBy €;
negoti ati ng %onsul ting paynent rate with a client on-line; consulting
with a clief™ % ning a duration of the consulting; and billing the client
via the software. 44. The nethod as recited in claim43, wherein
downl oadi ng sof t 4dar Bheonatiprdias esitadonlbioaif, mijersinfbilliay the ¢licotmomprisl bk
credit card of the client.
10 performed by consultant

43. A method for use by a professional to facilitate fee-based, on-line consulting, the

method comprising:
downloading software;
entering billing information via the software;
15 negotiating a consulting payment rate with a client on-line;
consulting with a client;
timing a duration of the consulting;
and billing the client via the software.

44. The method as recited in claim 43, wherein downloading software comprises

20 downloading software from a web page.
45. The method as recited in claim 43, further comprising registering the software.

46. The method as recited in claim 43, further comprising registering the software,

wherein registering the software comprises applying for a merchant account.

47. The method as recited in claim 43, further comprising paying a deposit.



45. The nethod as recited in claim43, further conprising registering the
software. 46. The nethod as recited in claim43, further conprising

regi st er iwmg o/bsgosiof t war e, wherein regi stering the softwar BCTOSIINSES
applying for a nmerchant account. 47. 3The nethod as recited in claim43,
further conprising paying a deposit.48. The nethod as recited in claim 43,
further conprising anlng a deposit via a credit card. 49. The nmethod as
recited in clai A$-43he methednsieciteshipclaim Ady frdher priMpaIsHE payinge deRVER2 t he
software. {Q4i:Thg nethod as recited in claim43, further conprising paying
a per use fee for the softmare by deducting the per use fee froma deposit.
51. The nethod as recited in further conprising |nd|cq%£n t hat
the professi onafi érh%ﬁ?a‘ithaftﬁlr“é’“F‘i‘)‘P ct?ﬁnr‘% rferthen CRIATISIRE PRyng aeT Usp{ge ttht%od as
recited ingefadred 43, wherein timng the duration of the consulting
conprises timng the duration of the consulting using a predeternined tinme

i ncrenent . d .as r wher.ein ti

dur at ion of the-g!gonrgrE ?fbascf%? ‘f % ?rﬂgﬁ%ﬂ %‘@’%ﬁ?ﬁ?’yl%a%fu?eﬁneqf@onsult| ng
usi ng a pr ecevat by detictingtie deise &edvim ©depagipr oxi mately 0.1 hour. 54. The
method as recited in claim43, wherein timng the duration of the

O L 19 o Ph e WAL LA S 8B O R 2, L1 e

i ncrenent which been agreed upon a consultant. 55.
The net hod pasfesseualtlseaj/allarbledbmnmmEpnsumom n billing the client is perforned
by software. 56. The nethod as recited in claim43, wherein billing the

client conprises,b 'Thé Tt@tﬂoc@as%cﬂgd itn cﬁlflm uh leﬁténﬁmlmg Be rdtngfl@f?&t‘ tl@coﬁédltﬁ@t S7. A
system for use by ient to facilitate fee-baséd, on-line consulting, the
syst el comprlses tlmlng the duration of the consulting using a predetermined time increment.

53. The method as recited in claini 43, wherein timing the duration of the consulting
comprises timing the duration of the consulting using a predetermined time increment of

approximately 0.1 hour.

54. The method as recited in claim 43, wherein timing the duration of the consulting
15 comprises timing the duration of the consulting using a time increment which has been agreed

upon by both a client and a consultant.

55. The method as recited in claim 43, wherein billing the client is performed by
software.

56. The method as recited in claim 43, wherein billing the client comprises billing a

20 credit of the client.
performed by client

57. A system for use by a client to facilitate fee-based, on-line consulting, the system

comprising:
a computer configured to faciliate:
25 selecting a consultant on-line;
negotiating a consulting payment rate on-line; and

participating in a consulting session on-line.



conprising: a conputer configured to faciliate: selecting a consultant
on-line; negotiating a consulting paynent rate on-line; and participating
in a consudvy/egyIsiessi on on-1ine.58. The system as recitedPCTVUSOIZIOM3ST,
wherein the conputer is further confi3gured to facilitate: reviewing a |ist
of prospective consultants; and selecting the desired consultant fromthe
list. 59. The systemas recited in claim57, wherein the conputer is
further configured $% Thesyitem agrecited & daim Ygwhereln thegomputertis furber corfteyreddnt ;
review ng a |iglife.Prospective consultants within the selected category;
and selecting the desired consultant fromthe list. 60. The system as
recited in claimb57, wherein the conputer is further configured to
facilitate: selecti FyeH SIS PiPseetiyarandadtietdnt ; sel ecting a
sub-category of the consultant; reviewing a list of prospective consultants
wi thin the sel ect edsesddtingthé egiedtontmiaht Selewt lishg t he desired consul tant from
the |list. AVENDED CLAI M5 11. The nethod as recited in claim1l wherein
faci|italing comminigap) on.BEtWeen LN, BUS! NESS, SELUhaR.RLAYLder S And | he
clients conprises faci |t§?|ng SECUe” Commntcat 1 61 DETWEER The I ness
service provi décgitannd the clients via the third party and wherein the |evel
of security used by each business service provider is the nbst secure
security level co . 6% i service provider and the third
party and wherein t é°Pé$£§ﬁ ?&gggﬁgﬁkgﬁﬁged by each client is the npst

secure security level common to both the client and the third party.
reviewing a list of prospective consultants within the selected category; and

selecting the desired consultant from the list.

10 60. The system as recited in claim 57, wherein the computer is further configured to

facilitate:
selecting a category of the consultant;
selecting a sub-category of the consultant;
reviewing a list of prospective consultants within the selected sub-category; and

15 selecting the desired consultant from the list.



12. The method as recited in claim1, wherein facilitating negotiation

bet ween the busi ness service providers and the clients conprises
facilitawogyosmgati ation of a rate at which the busi ness Berws@eloprovi der
is to be paid by the client for consuBting services provided via the
network. 13. The method as recited in Caim1l, wherein facilitating
negoti ati on between the busi nessAMENDEDCUXIMS ders and their respective
clients conprises a dynam c process whereby offers and counter-offers are
presented to the respective participants until a final rate is agreed to by
al| parties. k4. Themsthedagregitedinelated. Whereinfagilitating commparicationpetiveege

di spl ayq L kG . . . Lder ()
and t he e e A B G e o Bl Pt
ei t her the bisieshs verivige plovidefsiaand teedipnts viaghe thirdiperieand wiapreln thedevey af seeurity f
timed rat dependent on the.agr -to n i af. [ t hod as
Fect ted e FATHRETSR e PR B TS B el Sl o R0

suf fi ciainess Reite providertnd gheahirdipatyedhidtwieesial tHedevehyf sehirity usid by eacltsdiewi ce
provider for a mninmumobilljng time prior to injtiating . a fee based

consul t StHJAOSt peeurerfesULiRK eysteo (fneteibf)g’otgf’ ﬁlt‘eé’lt Q?dr#ia’“filfgftﬁer conpri si ng
verifying that a busi ness service provider has sufficient credit remaining
on a credit gard fThe pRoH Beretibidrial cRah tt ywh&@eindadilitaiiniiegblidtioh Betwieefithepr i or t o
initiating a fee based consultation. 17. The nethod as recited in claim1,
wher ei nbUSHIERS SFViherobidess Aad be shisnfs wnswsﬁaelilf%maaw Sonatarsinet ubicBdin f or
faci |'i t@fsidags RENEERLVARE: iftdld R byl tBe BlidH MrRBARITRMiviSs PlooiedPfa thd 8. The

met hod as recited 1n claim1, whéerein each of the business service

provi derstwpiks a merchant account and the nerchant account of a business
service provider is credited for atleast one mninumtime increnment prior
to the business s i Lder: i di A i at tine
o oment . 167 Tha  hat on P ot ZLH KBk R e e R Rl R ]

busi nesbusgesyserdcpprovideis asd thais respentive bgrts cooasisest a dmamidioeesy wheraly account

of a bu(')stifegg Ad St eir-%?fegrapevﬂrgs%ﬁteh to the ?e%béc‘%gfe 8?i‘1%laipants until a final rate is agreed to

by all parties.

14. The method as recited in Claim 1, further comprising displaying timing and
billing charges to the business service provider(s) and the client(s); a timing and billing charges
window showing a timer and either a fixed value (if flat fee) or an incrementing dollar value (if

timed rate), dependent on the agreed-to negotiated rate.

15. The method as recited in claim 1, further comprising verifying that a client has
sufficient credit remaining on a credit card to pay the business service provider for a minimum

billing time prior to initiating a fee based consultation.

16. The method as recited in claim 1, further comprising verifying that a business
service provider has sufficient credit remaining on a credit card to pay the third party for a

minimum billing time prior to initiating a fee based consultation.

17. The method as recited in claim 1, wherein each of the business service providers

have a merchant account for facilitating payment of a client to a business service provider.

18. The method as recited in claim 1, wherein each of the business service providers

has a merchant account and the merchant account of a business service provider is credited for at

AMENDED SHEET (ARTICLE 19)



time increnment prior to the business service provider providing a business
service for that tinme increnent. 20. The nethod as recited in claim1,
wherei n tweo2/bd7esd party has a nmerchant account. 2 1. The per/sd/ms$i3r ecited
inclaiml, wherein the third party BBas a nmerchant account and the nerchant
account of the third party is credited for each tinme increnent prior to the
third part facilitating fee based consultation between a business service
provider and a client. 22. The nethod as recited in claim1l1l, wherein either
t he business service provider or the client can initiate a value added
servi ce l@ast prgminimps 8@5 &ncEaprpatipricitt the busigess yeraicaprayisigr providing a taginess cl ai m

1, wher g, ggg%pﬁ%iﬁgghgﬁﬁkﬂgss service provider or the client can initiate

a val ue a service during a fee base consultation, the val ue added
service being selected fromthe group consisting of: voice/audio/ Vol P;

mul ti-party alfdi o Temmethedhas mejtedvn clem .rwher¢in paphtof the lisinessceafse prviidergs il e
transfery Lon. r nversian:. and .co-browsing., 24.
The. et g SRPEREecCLAREhEle Rt B ERRY oF PSS AP SR Heter  ana
t he cli eirhe inegotentpréorfiothepayinanteriioe pavidat prevaldigecbusmessisericd for thgt thnd ee
base consul tation.25. The nmethod as recited in claim1l, wherein the

busi ness"¢&MHce provider and the client negotiate for payment a val ue
added service during a fee base consultation, the value added service being

sel fect ed from he Phcompthedmsested Mgclein 1, wiietah diedhied patyias Blekdhafictdtnaudi o
conf erenci ng;

21. The method as recited in claim 1, wherein the third party has a merchant account
and the merchant account of the third party is credited for each time increment prior to the third

part facilitating fee based consultation between a business service provider and a client.

22. The method as recited in claim 1, wherein either the business service provider or

the client can initiate a value added service during a fee base consultation.

23. The method as recited in claim 1, wherein either the business service provider or
the client can initiate a value added service during a fee base consultation, the value added service

being selected from the group consisting of:
voice/audio/VolP;
multi-party audio conferencing;
video;
multi-party video conferencing;
file transfer;
language translation;
currency conversion; and
co-browsing.

24.  The method as recited in claim 1, wherein the business service provider and the

client negotiate for payment for a value added service during a fee base consultation.
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video; multi-party video conferencing; file transfer; |anguage translation;
currency conversion; and co-browsing. 26. The nmethod as recited in claiml1,
further owopr/HTbsIg enabling at | east one val ue added servPcruUdurions t he
negotiation. 27. The nethod as recited in claim1, further conprising
facilitating re-negotiation between a busi ness service provider and a
client. 28. The nethod as recited in claim1, further conprising
facilitating suspending a fee based consultation and |later resunm ng the fee
based consultation, such that the client is not billed for the tine during
whi ch the fee2bhasedihecoatod esrerited in slainy$pebeteid thelgisintisservidepoayides andthiet ed i n
claim1i, : | Sl i I i f base
meqot | at ot AhGliaE XAl LR v RE dAENIS AHRRRAL 5 Rigaliial e RicHdged
pr ovi derseavick lzeing sedavteddrom thg gtdue censigtigpsi:on. 30. The nethod as recited in
claim1l1, wherein fee based consultation between a plurality of business
service providers and acﬁi e client is facilitated. 31. The nethod as
S

recited in claim1'® ee based consultation between a single

busi ness service provider and a plurality of clients is facilitated.32. The
met hod as recited muoltpatymudio cohfereatingf ee based consul tati on between a
plurality of business service providers and a plurality of clients is
facilitated. 33. A nmethod for facilitating fee-based, on-line consulting,
t he net hod conprisVﬁ%% selecting a consultant on-line; negotiating a
consul ting paynent rate on-line; consulting on-Iline;

multi-party video conferencing;

file transfer;

Janguage translation;
currency conversion; and
co-browsing.

26. The method as recited in claim 1, further comprising enabling at least one value

added service during the negotiation.

27. The method as recited in claim 1, further comprising facilitating re-negotiation

between a business service provider and a client.

28. The method as recited in claim 1, further comprising facilitating suspending a fee
based consultation and later resuming the fee based consultation, such that the client is not billed

for the time during which the fee based consultation is suspended.

29. The method as recited in claim 1, further comprising facilitating suspension of the
fee based negotiation and re-negotiation of the rate between a business service provider and a

client during the suspension.

30. The method as recited in claim 1, wherein fee based consultation between a

plurality of business service providers and a single client is facilitated.

31. The method as recited in claim 1, wherein fee based consultation between a single

business service provider and a plurality of clients is facilitated.
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timng a duration of the consulting; and billing the client for the
consultation. 34. The nmethod as recited in C aim33, wherein selecting a
consul t amwooned7vbsse conprises: reviewing a list of prospecpCrEsScionsis tants
wi thin defined search paraneters; andéat | east one of selecting the desired
consultant fromthe yielded search results and selecting the desired
consultant froma list of pre-defined, commonly-used service providers. 35.
The nethod as recited in Claim33, wherein selecting a consultant on-Iline
conprises: defining a search paranmeter for the consultant; reviewing a |ist
of prospecti vg'congh? "tnﬁﬁ?f’g agfetifRdin glam ﬁe‘ﬁﬁ%r@& Waﬁ%@“é’i‘?ﬂq@#@? befygena | east
one of s@LRGt dTBubifBssA6Fick PebvidRRHl apMirality Qchidhes i¥ kRliAfe sear ch results and
selecting thé desired consultant froma Iist of pre-defined (by client),
commonl y-used_service providers. 36. The nethod as recited in O aim 33,
wher ei n” sel ectd-ng é%ﬁ%qﬁof Eastlitasing feenfeaseds pprling eansuliag; the mgthad semprising:
paraneter for - 1defining or selecting sub-category(ies) or
sub-sear ch pa?eglér%g?grg?%h%?ﬂg?gg?’ousl y defined search paraneter; review ng a
| i st of pr ospesgotisténgoorensiitizgpaymenttrhfeondak; ned search paraneters; and at

| east one of I ing.the desired consultant fromthe yielded search
results and séq%e@ﬁ%‘!ﬁog_thhg desired consultant froma |ist of pre-defined
commonl y- usedtimiipw dieatphey ildeossultdig; anthe nmet hod as recited in claim 33,
wherein tim'nlglthe d ra%t?o of the.consulting conprises timng the duration
of the consul PiPHE hEsiry rﬂﬁ?ﬂ‘éﬁ“ ffi%ed tine increnent. 38. The nethod as
recited in Caim33, wherein timng the duration of the consulting
conprises tindfg t ke sisthal korecidd ih DRimB3IsSWhéreMGeldstinyt donsul@nestelier m ned
time increnent agreed to during negotiation.39. The nethod as recited in

cl ai m 3FOMPSFBITYIEVIAR AYStHETUDIHV? RSt uithin Astinedisepicherpippeteisandiati ng
the dur afeh@Bn®bf deltRtifOiMS Ubdided Bortdahd® fidmt th8Pielde k&RE Yesibadsdi@8np RN agr eed
upon by both a client and a consultant. 40. The nethod as recited in claim
33, wher&siedemsetans o adishalpre-definednednmenly-gsed service providers.

35. The method as recited in Claim 33, wherein selecting a consultant on-line
comprises: defining a search parameter for the consultant; reviewing a list of prospective
consultants within defined search parameters; and at least one of selecting the desired consultant
from the yielded search results and selecting the desired consultant from a list of pre-defined (by

client), commonly-used service providers.

36. The method as recited in Claim 33, wherein selecting a consultant on-line
comprises: defining a search parameter for the consultant; defining or selecting sub-category(ies)
or sub-search parameter(s) of previously defined search parameter; reviewing a list of prospective
consultants within defined search parameters; and at least one of selecting the desired consultant
from the yielded search results and selecting the desired consultant from a list of pre-defined

commonly-used service providers.

37. The method as recited in claim 33, wherein timing the duration of the consulting

comprises timing the duration of the consulting using a predetermined time increment.

38. The method as recited in Claim 33, wherein timing the duration of the consulting
comprises timing the duration of the consulting using the predetermined time increment agreed to

during negotiation.
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performed by a client. 4 1. The nethod as recited in claim33, wherein
billing the client is perforned by software. 42. The nethod as recited in
Cl aim 33,wohroewpss billing the client conprises billing a eerdstr/ward of the
client. 43. A nethod for use by a prefessional to facilitate fee-based,
on-line consulting, the nmethod conprising: downl oadi ng software; entering
billing information via the software; negotiating a consulting paynent rate
with a client on-line; consulting with a client; timng a duration of the

consul ting; billing the client via,the sqoftware. 44. The method as
recited in c?%c'jm 4J§!,‘e WETQP@FWG’B‘WP glatm ﬁé} @W?‘%W%%%?@%%Ofdm“é‘aﬂp&g
sof t war ecofipRiReAiMRE tmeati&%ftmnmr%g@i@% i€ intRehehP Wit Rhd adh adrblld her

conprising registering the software. he nmethod as recited 1 n claim43,
further WORPY Pethiclicabindagonpitaptne sof t ware, wherein registering the
software conprises applying for a nerchant account. 47. The nethod as

recited in clg m Adpe fbihbi & reCiRdh bRinD 93, ReNeldIS s@ecglglgg%%sultﬁﬁ on-Ha§ jgTEL hod as

recited in claima43, further conprising paying a osit via a credit card.
49. The peeforaef bysa elissit ed in clai m 43, further conprising paying a per use
fee for the software.50. The nmethod as recited in claim43, further

conprising payi N9 eLdPGELHS S L&Rdf: . i.n er use
fee froma deposit. 51. h#ﬁes r?ef%h513Elgg#?%éﬁeéégﬁpﬁh%ytg?%g%g% pflg?%eglrbe
conpri sise§waredi cati ng that the

42, The method as recited in Claim 33, wherein billing the client comprises billing a

credit card of the client.

43. A method for use by a professional to facilitate fee-based, on-line consulting, the
method comprising:

downloading software;

entering billing information via the software;

negotiating a consulting payment rate with a client on-line;

consulting with a client;

timing a duration of the consulting;

and billing the client via the software.

44. The method as recited in claim 43, wherein downloading software comprises

downloading software from a web page.
45.  The method as recited in claim 43, further comprising registering the software.

46. The method as recited in claim 43, further comprising registering the software,

wherein registering the software comprises applying for a merchant account.
47. The method as recited in claim 43, further comprising paying a deposit.

48. The method as recited in claim 43, further comprising paying a deposit via a

credit card.

49.  The method as recited in claim 43, further comprising paying a per use fee for the
software.
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professional is available for on-line consultation. 52. The nethod as
recited in claim43, wherein timng the duration of the consulting

conpri sewoomitgs4t he duration of the consulting using a pretdeserwirsed tinme
increnent. 53. The nethod as recited3n Claim43, wherein timng the
duration of the consulting conprises timng the duration of the consulting
using the predetermned tinme increnent agreed to during negotiation. 54.
The net hod as reci ted i n claim43, wherein timng the duration of the
consulting co ris durat i t he consuth usin time

i ncrement whit eblgg 33#8%‘ dd‘bﬁlﬁmbwl%liﬂﬁ rﬁo@Pﬁlsé?ﬁpaé’H@ PCE B gfﬁ‘? forfhe 55,
The net hofwas b’y&tadtlﬁﬂlgltl% pdrabsated omwhdepedin billing the client is perforned
by software. 56. The nmethod as recited in Claim43, wherein billing the

client conpriges lin credit card of the client. stem for use
by a client t%‘ facﬂ“i g 8&%&“5’3%%8‘”%?1&@‘?4&“ COmBLTRG Wawatm%éﬁ% 8 em

corrprl S|lj}gfesﬁorﬁpfgwhmbl@ﬁ%ﬁ_ggé@ﬁgsﬁlﬁtlg@m |iate: selecting a consultant
on-line; negotiating a consul t| ng payrrent rate on-line; and participating

in a consulting session_on-| .. The systemas recited in C aimb57,
wherein the ci%%putEbe mgthpﬁﬁ%nﬁ@itedelbﬁlﬁir@ﬁ?r évzlwrfan timing the dyrationsafiths Gongplting i st
of prospRaidiNG tﬁﬁiﬁ%lﬂﬁé @cmtfonwmelcenﬁﬁmg%ﬁh %Eiﬁécfé'fbnﬁlﬂ{eéﬁﬁfe%c?erﬂé}ﬁ at | east
one of selecting the desired consultant fromthe yielded search results and
froma list of pre_ defined commnlé used service providers. 59. The system
as recited i b3 ai Momethoghasresipdimelaim dpuvigreindinting the drraiomef the pengultiog
facilit fibPin I t:

|Tot of B AR IR ATRI sl ind eSO B0

| east ondripg negitistipn.ng t he desired consul tant

54. The method as recited in claim 43, wherein timing the duration of the consulting
comprises timing the duration of the consulting using a time increment which has been agreed

upon by both a client and a consultant.

35. The method as recited in claim 43, wherein billing the client is performed by
software.

56. The method as recited in Claim 43, wherein billing the client comprises billing a

credit card of the client.

57. A system for use by a client to facilitate fee-based, on-line consulting, the system
comprising:
a computer configured to faciliate:
selecting a consultant on-line;
negotiating a consulting payment rate on-line; and

participating in a consulting session on-line.

58. The system as recited in Claim 57, wherein the computer is further configured to
facilitate reviewing a list of prospective consultants within defined search parameters and at least
one of selecting the desired consultant from the yielded search results and from a list of pre-

defined commonly-used service providers.

59. The system as recited in Claim 57, wherein the computer is further configured to

facilitate: defining a search parameter for the consultant; reviewing a list of prospective
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fromthe yielded search results and selecting the desired consultant froma
| ist of pre-defined, commonl y-used service providers. 60. The system as
recited iwo@v/ed7ps8457, wherein the conputer is further confpPgDuse/too13
facilitate: defining a search paranet3¢r for the consultant; defining or

sel ecting sub-category(ies) or sub-search paraneter(s) of previously

defi ned search paraneter; reviewing a |list of prospective consultants

wi t hin defi ned search par arreters and at Ieast one of selecting theddesi red
consul t ant earch resu cting the desir

consul t ARt pBR AR, e e AP R Tetl e setsinngi Foiuelimulons oo

pr ovi derfgom the yielded search results and selecting the desired consultant from a list of pre-defined,

commonly-used service providers.

60. The system as recited in Claim 57, wherein the computer is further configured to
facilitate: defining a search parameter for the consultant; defining or selecting sub-category(ies)
or sub-search parameter(s) of previously defined search parameter; reviewing a list of prospective
consultants within defined search parameters; and at least one of selecting the desired consultant
from the yielded search results and selecting the desired consultant from a list of pre-defined (by

client), commonly-used service providers.
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