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ABSTRACT 

 

An embodiment of the present disclosure provides a method and an apparatus for 

automatic operational maintenance. The method is executed on a cloud, and includes: in 

response to determining that an operational maintenance task in a preset task list satisfies an 

execution condition, issuing an operational maintenance instruction corresponding to the 

operational maintenance task to a remote device; receiving an execution result in response 

to the operational maintenance instruction returned by the remote device. In this method, 

labor costs and time consumption are greatly reduced. Further, compared with the 

maintenance operations involving labor force, the maintenance operation performed 

according to embodiments of the present disclosure is smarter, thus reducing the fault rate 

of the manual operations. 
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