WO 2017/011614

E /'/4
{ Start H

PCT/US2016/042185

Receive service processing request

58?01

'

Determine one or more data interaction
processing mode candidates having a
processing success rate for each

5102

<

'

S103

Determine data mteraction processing mode
for executing service processing request

<

i
( B )

FIG. 1



WO 2017/011614 PCT/US2016/042185

2//4
{ Start 3

Receive service processing request

i

Determine one or more data interaction
processing mode candidates having a
processing success rate for each

i S203
Determine data interaction processing mode 5

for executing service processing request

é

Determine one or more data interaction
processing channel candidates having a
processing success rate for each

:

Select data interaction processing channel
having a highest processing success rate and
determined data interaction processing mode
for executing the service processing request

!
( End )

F1G. 2




WO 2017/011614

PCT/US2016/042185

Recetve service
processing request

;SBGE

'

Determine one or more
data mnteraction
processing mode
candidates

i

S303

Retrieve historical processing records é S 5305

for data mteraction processing mode
candidates having a processing Determine one or more data

success rate for each

mteraction processing channel

'

candidates that match

Send parameter validation

terminal

instruction message to user

S 8306

Retrieve historical processing records

S

for data interaction processing channel
candidates having a processing success

5304

rate for each

i S §307

Select data mnteraction processing
channel having a highest processing
success rate and determined data
mnteraction processing mode for
gxecufing service processing request

|

FIG. 3



WO 2017/011614

PCT/US2016/042185

Receiving module

e

First determination module

e

Second determination
module

Third determination module

e

Service processing
device

A\

K/‘X X/%\“J;
ﬁ e
RS

FIG. 4



