13 OCT 2004 |- SPECI FI CATI ON Onl i ne Busi ness Managenment System 5 Techni cal
Field The present invention relates to an online business nmanage nb 200!
nmet hod and onl i ne busi ness managenent apparatus, and an online b égé 1
managenent systemthat, utilizing theg same systemas the systemthat each
client uses within 10 each client, 'is able to carry out business nanagenent
such .as nerchandi se ' ordering and the like, via the internet. Prior Art
.Each client (enterprise) usually uses its own 15 original systemto carry
-out merchandi se purchasing procedures such as nerchandi se ordering and the
| i ke, and the acconpanying del i \GIBCIFTdNTaYNENt processi ng procedures and
- the like. CGenerally, this type of business nmanagenent is carried out
department by department, 20 utilizing a conputer network such as a LAN
constructed wthin theo@bﬁﬁaﬁwshﬂﬁsﬁgM@eageméhzedyﬁaﬂagenent by neans of
a central host conputer. In recent years, as internet technol ogy has :
advanc a il ion thereof becone w despread, 25 systens have
been p?gpoggahpﬁggiuéﬂﬁﬁ%e internet to provide each client's nmerchandi se
pur chasi ng and aﬁb&rpeaaehtbﬂﬁb@ﬂﬁﬁoﬂﬁﬂﬁﬂﬁﬂﬁﬁhx§¥ﬁiQﬂﬁjngt'thing such
syst ens naﬁgﬁaéémgquﬁ§§§?{¥u}o b;LId s busi ness nanagenenP §y8FBH f or
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changes the data input/output rmat of a client's frat ch t he

Prior Art
Each client (enterprise) usually uses its own
15 original system to carry out merchandise purchasing
procedures such as merchandise ordering and the like, and
the accompanying delivery and payment processing
procedures and the like. Generally, this type of business
management is carried out department by department,
20 wutilizing a computer network such as a LAN constructed
within the company, using centralized management by means
. of a central host computer.
In recent years, as internet technology has
advanced and the utilization thereof become widespread,
25 systems have been proposed that use the internet to
provide each client's merchandise purchasing and
appurtenant business management systems. Utilizing such
systems makes it unnecessary to build a business
management system for each client, and is therefore
30 advantageous from the point of expenses and system
maintenance. |
However, a business management system provided via
the internet is a general-purpose system prepared on the
side of the system provider. Therefore, in cases in which
35 clients utilize the business management system, it is
necessary for each client to get rid of its own, original
system.



data input/output format of the busi ness managenent system provided over
the internet. In this case, in order to 5 performeach client's qriginal
data processing and nake up the fornms used, it is necessary to d o ORP004
data to the client's termnal via the, internet, and performsuch editing
processing in the client system 10 Di sclosure of the Invention The object
of the present invention is to enable each client to conduct business
managenent relating to purchasing of nerchandi se by using exactly the sane
term nal operations as the systeminside the client, by 15 providing, via
the internet, a budl#ess amantgereficaydsenrediiated othavs Qaalyes! ient's
origi nal sygit€Min t t L,@n . rel .Lo_an, onljne business
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circuit. 23heerinrmsnidsedisi hess sTanegaiRity appansiisodds dataldabass
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whi ch are $§93tdagdcprenesshngrial tleisiliess: s38teanagenent codes, data

processing formats and formformats used in relation to nerchandi se
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to 13 OCT PBoghasjpg chahdi Berphanhiss ndygeneriateed dyactadiyd theusisages
managenent teeAlh. opesatisakd MEDLRET ¥GEtbn SOk iR Shd NAtse i ! hby

15 providing, via the internet, a business management system
that follows each client's original system. )

The present invention relates to an online business
management system that has a business management apparatus
and at least one client apparatus that can be connected to

20 .said business management - apparatus by a communication
circuit in which, based on input data from said ciient
apparatus, client business management procedures are
carried out at said business management apparatus side via
said communication circuit.

25 Here, said business management apparatus has a
database server, and a web server that operates said
business management site on the internet.

Here, said database server includes a master
database in which are stored client internal business

30 management codes, data processing formats and form formats
used in relation to merchandise purchasing procedures in
the client; a business management section that, based on
the client internal business management codes, is able to
execute the same processing as said business procedures

30 used in relation to merchandise purchasing procedures in
the client; and a business management database in which
are stored business management data relating to



respect to clients that. have access rights to said 5 business nanagenent
site, on said business nmanagenent site it carries out procedures | atin
to merchandi se purchasing utilizing said business managenent sec{' oBLT 3004
sai d nmaster database and sai d busi nesss managenent database. Thus, in the
onl i ne business managenent systemof 10 this invention, internal business
managenent codes, data processing formats and formformats used by each
client are stored in the database server, and fromthe client
appar at uses, . \él a_the inter ne‘[‘, clients can carry out business procedures
such as or GSF ARG S SFer cRERGNASIRAG - 98NS FRES] ke bYusi Fgiflhe Bysimesspecific
to each cl iremagenengersecalioneach client has its own in-house business
managenent system,-lhat i.S.:ithe..client apparatu i ncludes _a client
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processi ng LieEPECtng teo 2@ieptehablinte pavehaacogspr octghes it theigl i ent
concer ngd, pulkasedso i in al husings ment _ code dat a
processing .f orﬁlatgg gﬁghPE@%ﬂfo%%tgé, Ogngbgac Fggﬂgigﬁtné‘?lﬁ%ﬁ’emﬁﬁéﬁ
managenent ‘dat aPAEEI®Hh wWAlEh iRredeswiRsousrabatingmnigemeneraami s at i ng

to merchangusehpsiafasho 25igenespied das itngsc! hgﬂé LRLEE naée&%’isoi eSS
managenent sgcti on. | t_t'gs case, each client is a ?e fo operate the
onl i ne busi ﬁéssmﬁﬁﬁgﬁe‘ﬂ%m VR G2 ih dusisssst TrRceHRERE dakahadarg t he

same input operatiTins, sir eeire doapliays baednddspPrasagsnBatL0RGEREROYFE t hat
are e oyed ; i.ng ndj se.and ot her such operations using its
i n- hoggéa ggéﬂ%q}%sﬂ?%g 'ablod\}gélﬂgﬁen%al heeFhaltoBadrheds rRAS§emddta codes,
~there can BECREREiBgedogmphst et / Eoami dorvelies WedsHomi pgeh &lliiemt S

internal oaganisamiriecdnain StheCldfEabaier SEPTELSPART oges, and sorting
codes and {he Li#{g relating E’%r rrerachandi s‘é pur c gsibénlgqnplgﬁ%cﬁﬁﬁ I n nost
cases the tHha’d Fehamd sélS déPEGIBFt - cathie®bhir (RNt /ST ovudi ffer s,

so it is deusinete Popcetheedatsalvdseaseorderdhgt hef bheiBRSAd IBOaggEeENt
apparatgls the PeceAul PRl ohd Ryd At apUiRYE {8CLLi] Yoi fg), outPUts
In general, each client has its own in~house
business management system. That is, the client apparatus
includes a client internal business management section
that performs business management processing relatihg to
20 merchandise purchasing procedures in the client concerned,
based on client internal business management codes, data
processing formats and form formats, and a client internal
business management database in which is stored business
management data relating to merchandise purchasing
25 generated by the client internal business management
section. |
In this case, each client is able to operate the
online business management system of the present invention
by using the same input operations, screen displays and
30 processing operations that are employed when ordering
merchandise and other such operations using its in-house
system. A
As the above client internal business management
codes, there can be mentioned department/station codes
36 showing a client's internal organizational structure,
person-responsible codes, and sorting codes and the like
relating to merchandise purchasing.



5 groups of nerchandi se data corresponding to the client internal business
managenent codes. The ordering of nmerchandise in this case by thg3i Ptﬁné
apparatus is performed by the desired nmerchandi se being searched fo @Hl
t he nerchandi se data group correspondiung to the 10 client internal business
managenent codes called up by the input of specified- client internal

busi ness managenent codes fromthe client apparatus, the selection of the
desired nerchandise to be ordered and the input of a command to order the
sel ected nmerchandise. 15 Here, it _is preferable for the database server of
the business manad@mdMsbpparas udheo tB’é?eeq‘Blf ppegchargize Rrdesedcaly

dat abase otaohr clegaditaenery/gensibar dEaerel,i esd  iithtiy nakshbushnesFor

nmanagenent . d hi s, _case t t he .order command has been i nput, the
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editing a.geskgqgte%%pggtlogeof th ﬁﬁh d 4 5 %elected ata to produce
a data she®f cMeEvaapHésesetec BLEBLE fd?ﬁ%t hgndlRRHnI 64di Ag t he
gener at ed clenands Heetoridert lthecsedérttadpaeathsndext , t he onl i ne busi ness
manageent systemyafetN@r s preferable for the database server of
the business management apparatus to be equipped with a
historical database of merchandise orders for each client
internal business management code. In this case, after the
order command has been input, the merchandise order

20 history database may be updated after the input of an
order confirmation from the client apparatus.

It is also preferable, after the order command has
been input, to be able to cancel or correct the order
-command input.

25 To enable data relating to the business management
procedures that utilized the online business management
system to be held also in the client system, it is
preferable for specified data to be downloadable from the
database server, based on «c¢lient internal business

30 management codes from the client terminal apparatus.

In this case, the downloading of the data is
performed by selecting the desired data from data in the
database server called up by the input of the specified
client internal business management codes from the client

35 apparatus, selecting an output format for the output data
selected, selecting a designated portion of the selected

data, processing and editing a designated portion of the



5 present invention is characterized in that it also has a min system
that receives and issues nerchandi se orders "and, after the order
confirmation in the business nanagenent apparatus, provides con{qﬁnggT 2004
order instruction information fromthe database server to the main system
10 Here, the main system can be constructed as a part of the business
managenent apparatus. Also, it is highly convenient if the contents of the
mast er dat abase in the database server within the business nmanagenent
apparatus can be set and updated from 15 the client apparatus side, as this
woul d enabF&lgcted| tdaka tesppreduce sysdetrrchaiesls Wt hamhidree cltihent .
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relati Ny to the ERandhSe "3dPc ISR CARob&d Grastrackadpas anPartor m

format speegifthbetlondiressinanigendnti appddatusn, the present invention
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response to system changes within the client.

Next, the present invention relates to an online
business management method in which a client uses the
internet to access a business management site dedicated to

20 the client, and on the business management site performs
business management relating to merchandise purchasing
procedures and the procedures, characterized in that on
said business management site, based on client-specific
business management code groups used by the client in

26 relation to merchandise purchasing procedures, merchandise
purchasing procedures are performed in accordance with
procedures that are the same as business procedures
relating to merchandise purchasing procedures within the
client, business management data relating to the

30 merchandise purchasing proéedures is processed and edited
by a system specific to the «client, and business
management data relating to the merchandise purchasing
prbcedures is output in a form format specific to the
client.

35 In addition, the present invention relates to an
online business management apparatus that operates a

business management site wusing an online business



5 having a database server and a web server that operates said business
managenent site over the internet. Al so, the database server i ncl A€ Ta2004
mast er database in which are stored client internal business nmanagenent
codes, data processing formats and fegrmformats relating to 10 merchandi se
purchasi ng procedures in the client; a business nmanagenent section that,
based on the client internal business managenent codes, is able to execute
the same processing as the business procedures relating to nerchandise
pur chasi ng grocedures used in the client; and 15 a busi ness nmanagenent
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Busi ness mana ement appar at us 5(1) Pent
apparatus processing as the business procedures relating to
merchandise purchasing procedures used in the client; and
15 a Dbusiness management database in which are stored
business management data relating to merchandise
purchasing generated by the business management section.
Also, the web server is characterized in that, with
respect to clients that have access rights to the business
20 management -site, on said business management site, it
carries out procedures relating to merchandise purchasing
utilizing the business management section, the master
database and the business management database.

25 Brief description of the drawings

Figure 1 is a diagram showing the general overall
configuration of an online business management system
according to an embodiment of the present invention.

Figure 2 is a general function block diagram of the

30 main parts of the system of Figure 1.

Figure 3 is an explanatory diagram showing the flow
of a merchandise ordering procedure using the system of
Figure 1.

Figure 4 is an explanatory diagram showing the flow

36 of a procedure for downloading data relating to a
merchandise order utilizing the system of Figure 1.



6: Internet 11: Wb server 12: Database server 10 13: Min system 21:
Client server 22: Client termnal apparatus 23: Router 24: dient 3 @07 2804
apparatus 15 25: Term nal adapter 30: Business management section 31
Data retrieval facility 32: Data wite facility 33: Data output facility
20 34: Data processing/editing facility 41(1), 41(2): Master database
42(1), 42(2): Oder history database 43(1), 43(2): Database 44: Contract
client 25 51: Cient internal 30 52: Client internal 53: Cient interna
60: Cient internal A 61: Cient internal information database business

managenent (EFBdanapignpnesssymprielrent form formats busi ness management

processi ng1sysoeDBne Bisd NRSH MRMAGRARAE §?§Eéﬂh busi ness managenent data
retrieval iLnternal business nmanagénent data wite 63: Cient internal

facility 62: UTEH®® f¥E1A9%y busi ness managenent data output facility 35
64: i ent 3i:ntBusiatedusinesenchtagppRihtdat a processing/editing facility

b 4(1), 4(2): Client
2(1), 5(2): Client apparatus
6: Internet
11: Web server
12: Database server
10 13: Main system
21: Client server
22: Client terminal apparatus
23: Router
24: Client terminal apparatus
15 25: Terminal adapter
' 30: Business management section
31: Data retrieval facility
32: Data write facility
33: Data output facility
20 34: Data processing/editing facility
41(1), 41(2): Master database
42(1), 42(2): Order history database
43(1), 43(2): Database
44: Contract client information database
26 51: Client internal business management codes
52: Client internal business management form formats
53: Client internal business management processing systems
60: Client internal business management section
61: Client internal business management data retfieval
30 facility
62: Client internal business management data write

facility
63: Client internal business management data output
facility

36 64: Client internal business management data

processing/editing facility
Bl: Home page access



Bl: Honme page access 13 OCT 2004 8 B2: Term nal authentication B3: User
code, password authentication (one-time password system) B4: onl{deQCT 2004
busi ness service nmenu selection 5 1) Ordering service 2) Data reference 3)
Production of data sheet 4) Downl oadi ng B5: Merchandi se search 10 (Cient

I nt ernal busi ness managenent codes) B6: Merchandi se selection (Cient

I nternal busi ness nanagenent codes) B7: Merchandi se order (Cient internal
busi ness nanagenent codes) 15 BS: Order hi story confirmation (client ‘

i nternal busi n@g§mgﬁg§g§ﬁr§l@ém§%ﬁ order correction (client internal
busi ' nt_internal..
usiness IgnAageERit &;gﬁis) s%?lo%o ! puienf‘%fiﬁ:%ti%be“(%h%”t%ﬁ{? O& Srd

busi ness manage ormat Sel'ectio 2t ot Nt er nal
busi ness des B13: Data conten l,ection (Cdient internal
busi ne rranagerre t‘ '%Sl 55 S HVCHIPRYS KE, FCSFS’Buct ion (Client internal
busi ne s managemne 9 B¥5Y1PEt a downl oad (client internal business
management codes) r FEEEERGE carryinig out the invention Exanpl es of
enbodi nent s of an3anP|rﬁ’élul§’G§Pﬁe§§ dakmagereiat system applying the present
invention are exp) aPow@lpardngwi th reference to the drawings. Figure 1 is
a di agramBf: t Mercompd e sterclof an 35 exanpl e of the online business
managd@ent syst@Emenss isltewnalbputhhesglimgayendite adsne busi ness
managenentBésy sMenchand hwd udelecet lisi ness nmanagenent apparatus 3 operated by
a (Client internal business management codes)
B7: Merchandise order
(Client internal business management codes)
16 B8: Order history confirmation
(Client internal business management codes)
B9: Order correction
{Client internal business management codes)
Bll: OQutput data selection
20 (Client internal business management codes)
Bl12: Output format selection-:
(Client internal business management codes)
B13: Data content selection
(Client internal business management codes)
25 Bl4: Data sheet production
(Client internal business management codes)
-B15: Data download
(Client internal business management codes)

30 Best mode for carrying out the invention
Examples of embodiments of an online business
management system applying the present invention are
explained below with reference to the drawings.
Figure 1 is a diagram of the configuration of an
35 example of the online business management system. As shown
by this diagram, the online business management system 1
includes a business manégement apparatus 3 operated by a
system manager 2 that is central to the execution of
online business management, a plurality of clients, in the
40 diagram client apparatuses 5 (1), 5 (2) installed at a
client 4 (1) and client 4 (2); a business management
apparatus 3 can be connected to each of the client

apparatuses 5 (1), 5 (2) by internet 6. A public circuit,



system manager 2 that is central to the execution of online business
managenent, a plurality of clients, in the 40 diagramclient appala\-’t Lmszﬁm
(1), 5(2) installed at a client 4 (1) and'client 4 (2); a busihess™".
managenment apparatus 3 can be connected to each of the client apparatuses
5 (1), 5(2) by internet 6. A public circuit, 13 OCT 2004 9. ISDN circuit,
cellul ar tel ephone circuit, packet conmmunications circuit, frame rel ay
circuit, ATMcircuit, dedicated circuit, ADSL circuit, PHS circuit,
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a 20 ternmidiiabaseptearvay; tantbat phevml&mne:tomm@s:cﬁes per BOBhDES S
manageentytidhs Tegpapprayat Bﬁs@ﬂe@sdlﬁa‘?ﬁtge ehicds rggé]s&?ﬁ/%n%?%rm% al that

configuration as Iong as it 1 ncludes an ernet connec
is able t PUCARSS MARLPAYs FditRgentifl §| tieaif) a sys¢emmuld cati otheircuit.
25 Fi gur e SFstem mgeageal sf gaidél on bl ock diagram of the client apparatus 5

(1), the web serv r t he, _busi ness nagenment paratus 3 and the
dat abase server lll'%lgkt &thP3 éﬂsatugp%r(l?xﬁ’f@?% dheentclienyy sj de

has a cl |aé7’rﬂarla|’ﬁ“€r ﬁal(lﬂum#ﬁas@mﬁagmnu@ecﬂ i it itthyato £30c piasftor ms
busi nass Wmﬁﬁ&ntaﬁé}.ﬁ‘eﬂﬁﬁ#é@ﬂ P_ﬁ‘ iRenektegt bybaée(i.a%n gl %ntci e nal

busi ness rg%n%% cijesv_ta g router 23, can use the internet to
access the business management site of the business
management apparatus 3. The client apparatus 5 (2) is
comprised by a standalone personal computer 24 and, via a

20 terminal adapter 25, can use the internet to access a
business management site. The apparatus on a client's side
can have any configuration as long as it includes an
internet connection terminal that is able to access a
business management site via a communication circuit.

26 Figure 2 is a general function block diagram of the
client apparatus 5 (1), the web server 11 of the business
management apparatus 3 and the database server 12. The
client apparatus 5 (1) at the client 4 (1) side has a
client internal business management section 60 that

30 performs business management processing in the client
based on client internal business management codes 51 (1)
provided beforehand, and a client internal database 65
that stores input data and client internal business
management data generated by the client internal business

30 management section 60. The c¢lient internal business
management section 60 includes a data retrieval facility
61, a data write facility 62, a data output facility 63



provi ded beforehand, and a client internal database 65 that stores input
data and client internal business nmanagenent data generated by the client

i nternal business 35 management section 60. The client internal bls) DTS 2004
managenent section 60 includes a datagretrieval facility 61, a data wite
facility 62, a data output facility 63 1 3 OCT 2004 1 0 and a data
processing/editing facility 64, and as well as processing data in
accordance with a predeterm ned business managenent data-processing
system can produce and output various-types of data sheet in accordance
with 5 a "Eﬁ‘gd@t dRkRnegorepaLBgdeadhtimheldat bkt cb4berand 42 wehbt atuting

the busi negsocamnBgfTeAhtaPPaAL Uscch@iardie Ripiness MyIagRketnshd§ IS
constituted around a m croconputer, and has_ a business”™ nanagenent section

30 that incfatds™S BaPgIrReRtedata oPraerssingd 36YShelat £k i PEodugrl ity 32,
a data outand ohtsutivyrBu@antdypesadbs prosesiesd/ edi kovorhaakdi {ytR4-

Al so, eac i vari.ous databases such as a naster database and a
chan hac%#%fge}t Ft?lhsﬁtne%y f%ﬂ“agé’ss N the

mer chandi se 0 il lustrated exanpl e these
i ncl ude master daThbasktébage) déreed @2deronstsittutyndatidbaseudinédy of

client 4 ‘fé][gi ' e t S lLating, to.the.client 4
(1|) , hast ((alﬁarcl:l% _abz?sﬁéaé (2 tq}aéqndﬁ ogge?ﬂ%i ?i%gﬁg'e%%% a aglggelfzgz( 2’?1(5)‘? ¥ lant 4
(2), and Rt diaser agara®ases MIrogpmpueht i Ad ohahe | buainds¢2). In

adgi tion, mm@rt}eﬁzﬁosb@@&aﬂedsoongﬁaet fﬂéﬁiﬁesdataabaﬁ%a44rgl?eieéﬁ/§idS
information on cliegts “uti]izin si ness, management systems. Master

dat abglge ﬁai%ﬁ?(ol 3é'claf eﬁJta‘ﬁEht gFﬁL&J? %l%‘ilﬁé?s Aénage acoPeEPBl  client
i nternal bimtdddy 23 rawhganmedatd opmolcessdang/6diaing Ccliaeillikpt e3pal data
processi ngyf 3 [ r . a S nd _ ot her such

busi ness %aln%'gﬁéé%éscgf%gts gggd%%lgﬁlge%tgggggf% [sﬁigg' &5 ht "R nal

busi ness tanhfesrerchardiss qfdrn Ibsioras dakalmp@rentn coues used

i N mer chanidilas t3Gtead entaigp 1Ry OEREs esn8Nedé hRaktke WakBbRskhe10r gpni zati on

of clignt dhd LradleRTstOEy P IRRAL BN (£ LRSS 4 (1), and
various other databases 43 (1) relating to the client 4
(1), master database 41 (2) and order history database 42
(2) of client 4 (2), and various other databases 43 (2)
relating to the client 4 (2). In addition, there is
20 included contract client  database 44 that  holds
information on c¢lients ‘utilizing business managemént
systems.

Master database 41 (1) holds «client internal
business managément codes 51, client internal business
26 management form formats 52 and client internal .data
processing formats 53 used in order management systems and
other such business management systems used in client 4
(1). The client internal business management codes 51 are
original business management codes used in merchandise
30 ordering procedures and the like within the organization
of client 4 (1); these include department/station codes,
person-responsible codes and budget codes and the like. &an
example of a budget code is a sorting code that shows
whether target merchandise of an order is a consumable

35 item, or a welfare item, or a raw material, and so forth.
These business management codes are used by the
internal organization of the client 4 (1); the types that



per son-responsi bl e codes and budget codes and the like. An exanple of a
budget code is. a sorting code that shows whether target rrerchangij sUe _Ipf @8
order is a consumable 35 item or a welfare item or a raw mat er i , hdl
forth. These busi ness managenent codes are used by the internal

organi zation of the client 4 (1); the types that 1 3 OCT 2004 Il are

I ncl uded differ according to the busi ness nanagenent system enpl oyed
within each client. In the same way, the types of business managenent form
formats 52 and busi ness ., managenent data systens included differ according
to the 5 bBEFnddSMgrTyehehitelsy3Fetrd il by edihgi tisinesen managament
Consequent bysteheempiiopedi ntiehnal chvsi RASEnARNAGANEAE seREewaTl, tld ent

i nternal - busj t f f ts_ 5 d clignt | dat

pr ocessi ng SyStens MERGTER HENaHGIEDE GRrHbdSEnatE 37 ol ANCAeSE (3) are
the sane aman@genest daphoyatstiemst hendlsletksdifteagacentd Byst e whed by
the intgr nﬁhsgﬁgéﬁ'ewda%m%fmd%ﬁ%%‘ﬁe%?%g}%ﬁ \leq%ﬁ%r Vel Al J g&r tes a

home page HP on t i nter net; . usi néSs man nt site
i s operat eanEedueREl conthactckienht imternal r dyisinesed. nMEmagEhentb server

11 runs ancagébest| caliont On€tifdl Sblidfles AGRARY It P 39¢mARsPUSI Ness
managenent .the .internet 6, and clients that have _ access rights,

ite vi
that is, égnf‘}]‘ac?fé??'énf’étfe’é’?%l AR SHE I SYPHENS BedAndss the
nmanagenentmaster #8t@haaebudi negs fEnageient 8i 4e,) fale eX@Phanéhgs

busi ne | l.i e 4. (1 on the bgsis of the yarious
facilitl eSP @qgggg §h1§¥%§l gédctt;lye rr%é%shlsrg%‘%s trﬁ%na%%'bengierwt%, “5‘?\% F’ggi stered
mast er i nf Bheaineprial ianmanizatdomalofbgdinetss nehlagenent codes, client :

internal 25 businegs RRBAGAIRAIr fOf NLHREABLS. 2ChbRAL gia _emﬁ'oﬁaftge
processing.formats), the client 4 (1) can performordering procedures and

ot her such'BEeTHess PP oBBAG P29edilyg @ KRUe1PSS] HRaRagRNYHer 2l agis
pr ocedur escperatednior nearinatonthrmttnaski amnagaiterils Yysiicves@dl. oyedei N t he

client180 ganca ity THA! Lins Ot NAHCRRIOE LA &l | R heE™ PRke
appar at us a%géesoé dg{léngorﬁ)lgoce UI’(‘E‘ISP agl t € varil ous . -
page usiness management site wvia the
internet 6, and clients that have access rights, that ié,
contract clients, are allowed to access their business
management site.

20 On a business management site, for example the
business management site of client 4 (1), on the basis of
the various facilities 31 to 34 provided by means of the
web server 11, and registered master informatiom (client
internal business management codes, 6lient internal

26 business management form formats, client internal data
processing formats), the client 4 (1) can perform ordering
procedures and other such business procedures, using
exactly the same operating procedures as client internal
business management system employed in the client

30 concerned. That is, on the screen of the client terminal
apparatus 22, ordering procedures and the various
procedures and the like related thereto can be performed
as if the business management system inside the eclient
were being used.

35 Next, the flow of the ordering procedure by the
online business management system 1 will be explained with

reference to Figure 3. Figure 3 is an explanatory diagram



procedures and the like related thereto can be perforned as if the

busi ness managenent systeminside the client were being used. 35‘3«gg1 A
fl ow of the ordering procedure by the online business managenent system
will be explained with reference tolRigure 3. Figure 3 is an explanatory
di agram 13 OCT 2004 12. that shows the ordering procedure flow at the
client side, together with the function bl ocks at the business managenent
apparatus 3 side. Described with reference to this diagram first, a

person in gharg f [ s, for examl.e.cliéent. 4 (1), uses the
internet 6 {P%E aﬁﬁ%%éoﬁ%ﬁ%%éﬂ%dﬁae ngﬁé"r &tud 2¢?r}8“ﬁoﬁédﬁage HP
bei ng opetiethdy awiykt etheandyactionbl delodds) . atenthber bussneshe access

fromthe chigiderfeddd) e RN bysine gﬁgﬁ\gg t
apparatus 3 gf%e he s %%%Jrrg%nﬁgir%géo s?ggcgggec%eﬁztg\d ?Eft e "ed
aut hent i cat™th ta9FRc| FERL, (2 rRPRSPD apPpaFBatige 29 Fofldgakpl sucher ni nal

aut henti cais ofox béoakp IR )c anchwier( 100da(sRas LM d ntavhBeNki eat heRekh! ock B3)
are done. il'hoere(t:)'ii t{le cli entl4 éléﬁ%hat has . been all owed access logs in
to that cltedl §*+98t phSTRELRL HARBYERENF 27¢ &h & RA9s¥hebelRdnagenent

site i s acepssaRd the a ssyseem ohandgerc| 2egbloeknbbal apipat athisr&2ighanges
to an onlife husi e u | e¢ti o C this, . nenu
sel ection screen, ét}ﬁ?rs%?ec%l (ﬁqtr%qui@ I'a;{/%,e S'g?’ %g%g%-\%} eJ,‘ntWéemenu
"Or der i ng, PUSIRASS RBARRERRANT appatatGhedt a% obhet isywtemndraBoed oad"

(bl ockBA)sidd f prIciids'wilth SemRCt Q@itiHedMitbhe iBRNUost h@hécrﬁffe ghanges
to a nerchandise .retrieval screen (block B5). When this nerc andrllse

retrieval PP s FERAFAYSHI ayti a 25 EPFent S¥AMRI®al bheFRiaal
nmanagenentawddmtiisatipnt f (biotke BRiyent ahdr mi nakrappasvaeppa@guoF@r

exanpl e, NoltLY san t de.l.s 4.0put o] he statipn to
whi ch thga persd}g&i%r?lc a?%gggF thz %fr efifﬁg'be#g%%ggpw\@hét% e qhs ness
managenent{Idoddats Rt esn pHEdRetrRsHrHgs 3 Hiatvhayt apbiene' s i ke of

the stéti cusionse’ mddagambabl €&, the purchasing nerchandi se of the
station concernedwﬁgn the business management site is accessed, the
screen of the client terminal apparatus 22 changes to an
online business management menu selection screen. On this
menu selection screen, the selection menu displays, for
20 example, the menu "Oxrdering," "Data Reference," "Data
Sheet Production® and "Download" (block B4).

If "Ordering" is selected from the menu, the screen
changes to a merchandise retrieval screen (block B5). When
this merchandise retrieval screen is being displayed, a

256 client internal business management code is input from the

_ client terminal apparatus 22. For example, a business

management code is input that shows the station to which

the person in charge of the ordering belongs. When the

business management code 1is entered, based on the order

30 'history and the like of the station concerned, a table of

the purchasing merchandise of the station concerned is

produced by the business processing section 3 in the

database server 12 at the management apparatus 3 side in

accordance with a predetermined client internal business

35 management forms format, and is displayed on the screen of
the client terminal apparatus 22.



produced by the business processing section 3 in the database server 12 at
t he managenent apparatus 3 side in accordance with a predetermluhﬂcﬂ@pqmg4
i nternal business 35 managenent forns format, and is displayed on the
screen of the client term nal apparajs 22. 13 OCT 2004 13 After this, the
desired nerchandise to be ordered is selected fromthe table on the screen
of the client term nal apparatus 22 (block B6). Next, the nunber of order
items, the delivery period and other such conditions 5 are input via the

i nput section (a keyboard or the like) -of the client term nal apparatus

22, to input the &%@( lois it Hehe eflesized nmerhhadiléee (bbodble BhderEd s

lnfornatloasIsbﬁﬁaﬂedckf$m*EHéIGﬁ&ﬁéﬁ&&%Q%ﬂ%miéﬂ&&¥86 Stfe | Lch it
is held tengorarl ether with which the screen of 10 tﬁﬁeé]]l:@é&nt

Y,
t er mi nal §P‘éf‘ﬁi ?LPP éﬁ&és 49 4R18FKerBO hi st Heyteorhie nBMRRRr s@feen t hat
di spl ays t bedeontieams pf thé h@eDiviery i peﬁlcm e@iﬁi es e G dlifBbnsb! ock

B8). Af t f nsi_hl e
tr;nsni %gﬁﬁ g%cWﬁ%RFZ efhﬁﬂ%fn%%ééFéﬁ i gyééggd08§n§ﬁ8 #ﬁ&?@atlng
confirnatlgﬁ Wliserebientheternlimal sappafatued2and trasenpwn the oed@egnt' of
the order, fBQeth@OQEQQEtQ& lr[lgfc 9&518% fﬁcon dE'Z?basﬁ]fg 1n21;o Ha&a_gdat ed.

In the case of a correction to t e or t he corre f's made
on the ordéP &6ALi rifatthm kesinesq bhepagenentBodppaERtuE oBraAl Whishnt to

conflrn1th@toadehelathm§b9a§Y§yeﬂtééetﬂekh61@HSWH§éﬁ TRBAGEPEAL ogPparatus
, a systemoperated by a

3 at tgf |ne§g nqh qer S5 de is, for __exanp
tradin coﬁﬁgny T*The elrf“I%B 1 ndPRAkAtYs a(?r?ouﬁpé‘nﬂgﬁel%blaé’ nBRE§Ement
function 2biFtormncentdmmasigayabkeenanagemaiisglayet i ife 7doateh@nogor ders

received/i§ﬁg gﬂ?@?%&b%%Q%EhRHEEB ¥mefo£$$ed( 16c@kgdr der fromthe

client side, e or ra sm ron1t ‘dat abase server
12 to the naln sy&féRr fhe \gedermncentient cdmmerent srnasbe| Vkel, peheonr der s

.30 recei vedéponsis aaopges®ts f WRehi the73cpieﬁtbetgﬁinﬂn§ysta%B’ar&%uQer forms
Pr OCeSH NGy g NeAnL Y PN P 00 Y T ke ibRST S00-20Y URE! LEhY, PELT O
confirmed and based on the content of the order, the
content of the order history database 42 (2) is updated.
In the case of a correction to the order cohtent, the
correction is made on the order confirmation screen (block
20 B9) and a command is sent to confirm the order.

The main system 13 in the business management
apparatus 3 at the business manager 2's .side is, for
example, a system operated by a trading company or the
like, and has an accounts receivable management function

25 71, an accounts payable management function 72 and an
orders received/issued management function 73. When there
is an order from the client side, the order information is
transmitted from the database server 12 to the main system
13. When an order command is received, the orders

‘30  received/issued management function 73 of the main system
13 performs processing such as inventory confirmation
thereof and delivery period confirmation and the like.

The transmission of the order information and the
like from the database server 12 to the main system 13 is

3% done in realtime with respect to merchandise order
information such as same-day delivery, for example, and



The transm ssion of the order information and the |ike fromthe database

server 12 to the main system 13 is 35 done in realtine with res;})e{}:tgf’qt)2301r
mer chandi se order information such as sane-day delivery, for exanple, an
13 OCT 2004 14 with respect to other zanformation is sent together at set

i ntervals. Next, Figure 4 shows the procedure when the "Data Downl oad"
menu is selected fromthe screen of the client 6- term nal apparatus 22.
The data downl oad nmenu is for downl oading to the business nanagenent
apparatus 60 at the client side, various types of data held in the

dat abases WH1P (IFSPEST (19 okberzjnigppationnisofenketagehbaseatesetr 12.
10 in thisickeeyalden the downl oad nenu is selected. (block B4), the

screen of the cli teryy nal gpparatus 22 changes to an output data
sel ection screen E&%}(&k ﬁgff)r? %W‘F W%i@%c?’é‘éﬁe‘?‘ér%s‘@&e‘f otR%| eRataut put

dat a, suchPexnlodd’t memwplie, salkicsedr from diiderscyedriof atspeeilfiegd peri od,
15 and g hegstiidon & he,pper 1S+ L NP t Ni nformation is
transmtted to the, bg)gi%lﬁgis:ggngzrégeneallrlﬁ%r g%ﬁér aﬁ%n]é)gd,i\tm?rﬁ% Bdsi le‘éEs
managenentdAPpRading o thhe hysimess sepagenenibappanatyd) 69 sasethehed

based on tdEierst a&ide, CGQEio@@dt%Bés Obgelq oS i dﬁ% acpd HQ@a?L?%éé on 20

concerned | t pu er output data selection, t screen o0 client
t er m nal aﬁa?glUsi%Zﬁ&anﬁgs(fbf aANSuEPuPLf oPhathesdpbabaen sereen (bl ock
B12), and tZe output format, such as table format or the like, is selected

fromtya s screen. (25 . Af.ter, this, data_content .can be selected, on the
scr eenll.’(h Sel ect i o:r[lao 1z;i'st zfac%dt e%l}gnnetéﬁg ggl‘”é‘&fjﬁgn S he pEflettednd the
li ke of thlasth 4 tartde stmesn( bifodkeBrd)ient| kerhinahagppardtpug zAata i s

sel ected, dinthqdd etot ha AWM dLEIPECBRALSOR! Yrdher @Rl epsPpci fied

and a dat 30 sheet groduction command i,s transmtted fromthe ¢l1ent
t erm nal jﬁ'pezﬂ atS 25CTeRN 8 HERdgaReelssdi mdPutasitfdat vich satle, based

on the outimn edagplss| achédtotheof outdmits fudirtthiln andpeetifesd peeisdf and the
busi N@8S and the station code of the operator is input, this
information is transmitted to the business management
apparatus 3. At the business management apparatus 3, the
order history database 42 (1) is searched based on the
station code, and the order history data of the station
20 concerned is output.

After output data selection, the screen of the
client terminal apparatus 22 changes to an output format
selection screen (block Bl12), and the output format, such
as table format or the like, is selected from this screen.

25 After this, data content can be selected on the screen.
Selection of data content means selection of the period
and the like of the output target data (block Bi3).

In this way, output data is selected, and after the
output format and content thereof are specified and a data

30 sheet production command is transmitted from the client
terminal apparatus 22, at the management business
apparatus 3 side, based on the output data selected, the
output format and content thereof and the business
management codes, data output from the database 42 (1) is

36 processed and edited in accordance with a specified data

processing system and a data sheet produced in a specified



managenent codes, data output fromthe database 42 (1) is 35 processed and
edited in accordance with a specified data processing system ani:ﬁ dat a
sheet produced in a specified 13 OCT 2004 15 formformat. This dat e 2004
i s downl oaded to the client term nal@pparatus 22 (bl ock B15). The data
ref erence nmenu of the business managenent nenu in block B4 is a nmenu
whereby, fromthe screen of the 5 client term nal apparatus 22,
information held in each of the client databases on the database server 12

at the business nmanagenent apparatus 3 side can be referenced via the
i nternet. $ioFY ganpati.he Taisa di@etshmadduist | dewmkradads ta thehueWimrieby

i nformati onchalidaiNappabafhst b8 ghismt g0 databases on the dat abase server
12 can be displayed on. the screen in the Tormat of a form-specific to the

client concerned. Thfi 923 neekekifst MLk pPanbhe oRusiResE cHapIERNeRS ng
mer chandi saemdéni BJoadk 82 @xa@pPmenut BAeREBFENErbAVERS | SFredd GaR e

be appl Ped TRethe (SHA"dy 8 ATPIEn ary TEhATETIRD LA IR aRencot o
ner chandi séhel ncl bentabded¢abrarpl eyn althe, ddiealiniss neesvanndger a wper ating
br oker i ng. &rgay S8 neRaRdaArae. ~BYTEFs (I LER e eSS AR AR VeY 12
conpri si ng thige inkgspAatss Siahdgarant thepdasaushgetaproducien awerm fisom t he
mai n syst ey lend omsjerﬂbgn 1RECRRRIH  RUSENSSS BRBRIYENkheaRPAAHYS t hat
oper Bt 5 pkaBle 20l pie (el ees, Tanagerteil. 2 systefn AL gnl Y i) udes
system conhiegscatiean inhahe \foanialte dfusi N&asn NERAgEENttappar aflient | S
i nter p_osedcgglgé@ggﬁg plurality of clients and a plurality of trading |
conpani es. u ernmore, to sinplify the explanation, the above exanple
descri bes a syst eifitidg thecifegegodngyesblonatlian liag beer Zjadehmsimige nunber
of clientsmeaBhahdcesr 6edbeifge asCABP IR, AR PrdBiR ClHRAMIIBS Next,
althougg tg%nab8¥63é?ggmgfiydog%pggédneggl(gkher Abusiness management
tasks. For example, it can be applied in the same way to
inventory management of a client's merchandise.
In the above example, also, the business manager 2
operating the online business management system functions
20 as a trading company brokering ordered merchandise, but
the web server 11 and database server 12 comprising the
business management apparatus 3 can be separated from the
main system 13, forming an independent business management
apparatus that operates only an online business management
20 system that only-includes the web server 11 and database
server 12, enabling the formation of a system
configuration that, via the business management apparatus,
is interposed bhetween a plurality of clients and a
plurality of trading companies.
30 Furthermore, to simplify the explanation, +the above
example describes a system that includes only clients 4
(1), 4 {(2), but the number of clients can of course be one
company or three or more companies.
Next, although the above example does not mention
30 the compilation of master databases 41 (1), 41 (2) for
each client in the database server 12, with respect to the

database concerned, on the business manager 2 side it is



35 the conpil ation of master databases 41 (1), 41 (2) for each client in

t he database server 12, with respect to the database concerned, Pbd 06& 2004
busi ness nanager 2 side it is 1 3 OCT 2004 16 nornal to produce these
masters based on information providedg fromeach client. Instead of this,
via the client term nal apparatuses and the internet, masters can be
prepared for each client and be nmade upgradable fromeach 5 client's side.
In this case, it is of course desirable to increase security by providing
a designated admnistrator wthin the client with the right of access to

t he nasterPOFﬁaggtF?eﬂP¥quq?3/ﬁ&ﬁﬁ@htWaﬁt?@SAst%G@ri%@d infamwetiionegoi ng;
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mer changi sg; ; Qheel | in W t.h client internal husioess
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systems antNerfaift FAFRFREY bUspreyddimgagentestigniaded fashmintistuaedri n each

client. 20yTtRielGie clIe® itrClhenkibREMbAUARAA Yhe GAERC,CITENt can
ur

order nerchandi se and do ot her such buSiness proce es using the sane
i nput operations, screen display formats, data processing operations and
dat a out pulnddsrmisls s Higs @otteadiab the client's in-house business 25

manag nt syste In i rds, ch client. can use a_.single, business
nanaggﬁgnt appar at us %égé]l?%MaM&E tﬁ@? CEEIC QYo" bR A& RBAABRNENt

system | rPugEtfand@nggemenite preten; |ionkiré ohustihessel omanagamentl i ne
busi ness meOAgRITEd SYSHLFAH GPVEH@RQ%&Een@OiRGQﬁEL&Q,anbQ feLsuch

busi ness processing can be realized t IS general purposSe, belng able to
provi de HEFREE N es ARRELTYF coftrettehun¥isus the entitegndte B so bei ng

able to provildeeghchtol i gnerfvtin Chuelihesspeandrdydmesivnes propoageagnt

proceﬁﬁingbefﬁ¥iﬂgs @BSQm8§5ﬁén&¥%g"bﬁgghgsing such as merchandise
ordering, in accordance with client internal business
management codes, client internal business management data
processing systems and client internal business management
form formats used in each client.

20 Therefore, from its client terminal apparatus, each
client can order merchandise and do other such business
procedures using the same input operations, screen display
formats, data processing operations and data output
formats as those used in the client's in-house business

25 management system. In other words, each client can use a
single business management apparatus as if it was the
client's own business management system.

In accordance with the present invention, therefore,
an online business management system for merchandise

30 ordering and other such business processing can be
realized that is general purpose, being able to provide
hardware resources in common to numerous clients while
also being able to provide each client with client-
specific business management processing, and is also user—

36 friendly.



13 OCT 2004 17 CLAIMS: 1. An online business nmanagenent systemthat has a

busi ness managenent apparatus and at | east one client 5 apparat uizﬁm ozm
be connected to said busi ness managenent apparatus by a comuni i
circuit in which, based on input data fromsaid client apparatus, client
busi ness managenent procedures are carried out at said business

managenent apparatus side via said comrunication circuit; 10 said business
managenent apparatus being characterized in that it has a database server,
and a- web server that operates a busthess management site on the

internet; setithhﬂfé_abase server including a naster database in 15 which are
stored clien €rnal busi ness managenent codes, data processing formats

‘and formformats used in relation to merchandi se purchasing procedures in

- the client;;, a bughness ji@na ection that, based on.the client
i nternal busi.ness rranagelrrentgggggé?§i g&aa{bqgeer[{e&texﬁgﬁg%mt Bfé“ago Bafe @
processi nF @3 '$ESd BABFARBSN br orearaitusisethd natr elaksbn doe nefichandi se

pur chaSi ngpphaeeeddr €RatNcahhge ELhEOLT4NH, 2 i nagenent dat abase
in which are stor e(cjjj busi nesserra_na e_rr%%(? g%t%%l%l_a ?glnsrb 0 racq%}?&]i%se
pur chasi nGPYEREFHCe P by s ST nre@bertht iseothiion;, 2Basaild oneb

server belimpuset daipa SEridnat satiit el BSPECtapda@athisent s 1038 havg aggess
ment site, . on saig busi ness nanagemnment site

rights to_sai LNEss nage _ _
it carri é“?ﬁégﬁ*ﬂ%?%c}dm@%ﬁ?%t Ph§ t o2hEteRaflitseaburenibdi mysimessi zi ng
sai d - busiABggemantgepRatatest s s i Gsamlst @l Gatiakase rand tsai d

busi nggs managenmeny; data -~ An gonline business managenent system
according to claimi, glr%glnr?%gai d Cridft™ePpar attPs es RedPPent

i nternal BHEFAEERr hesRgéhehbatedti drst ratddbsets®nsetvant 36di At aepal
busi ness sapageMHatCogdgsrafaka Pr 8EESS! f d.formforpmats used
inrelatign.to _rchandlﬁsgapurchasi ng ﬁ%rggcengﬁ{r’%tseqqerﬁ?hgggﬁ ent , t &rforns -

busi ness MARSEAREAt 1 3 OCT 2004 18
said database server including a master database in

15 which are stored client internal business management codes,
data processing formats and form formats used in relation
to merchandise purchasing procedures in the client; a
business management section that, based on the <client
internal business management codes, is able to execute the
20 same processing as said business procedures used in
relation to merchandise purchasing procedures in ‘the
client; and a business management database in which are
stored business management data relating to merchandise
purchasing generated by said business management section;
2b said web server being set up so that, with respect
to clients that have access rights to said business
management site, on said business management site it
carries out procedures relating to merchandise purchasing
utilizing said business management section, said master
30 database and said business management database.

2. An online business management system according to
claim 1, wherein said client apparatus includes a client
internal business management section that based on client
35 internal business management codes, data processing formats
and form formats used in relation to merchandise purchasing
procedures in the client, performs business management



processing relating to nerchandi se purchasing procedures in the client;
and a client internal business managenent database in which is'tﬁoﬂ@d 2004
busi ness nanagenent data relating to nerchandi se purchasi ng generated by
said client 5 internal business managenent section. 3. An online business
managenment system according to claim2, wherein said business nmanagenent
section of said business nmanagenent apparatus processes data in accordance
10 with client internal business nanag nt data processing systens stored
in said nmaster database and al so out put- displays data in accordance with

client interoddsdusy NASS ti e f.arm_f.o D 4. _An online, business
man t clai§§3,;§?egein cégggq?hc.gggagggégr%%gkﬁﬁgég%i%ﬁoﬁﬁgﬂﬁ%ssﬁgten1
according t%° SHE ¢ eAfdi nfer bl eblusi ifdsrnrdnapere nes sat mhpagtmanie

sel ected fdomizasodeshomivg a6l | @bred NHELAALSQr 9@5&5;&&&?@' gledictur e,
i d ating to nmerchandi se

a person-r si bl,e code, and a 20 sorting code re
purchasindsgggg%Qgtﬁﬂ ﬁﬁ@cﬁﬁ§gﬁé§spH§ﬁQ§§H§Htg§9§¥éﬁ¢@c@br@$h@ geliend aj m 4,
wher ei A saintdusinéss imesagaaeaicABPRr 8kWS iofdat abase server includes a data
out put function for output 25 of nmerchandi se data groups corresponding to
said client internal business managenent codes; ordering of nerchandi se by
sai d cIiehi-appar&Buinﬁebn¢mmﬂﬁaﬁsnﬂbﬁm@éméﬁﬁingtaﬁrg&@aga§ggbqkng

sear ched f@ryif rom andi se A oup_corresponding to the cljent 30
i nt er nal Eﬂé{ness &@ﬁ%ﬁ%ﬁ£n$g%§d£§§%§ g%d%éﬁagﬁm?ﬂguFESFgogpgifﬁ%}iﬂient

i nt ernal eSS Fanagement crpeg atusmptrioeesaleisemta tappar atarsyr&elcect i on of

the desired urerehbad sentbonalbe el apd, i fakl, Of dgtgorg%%%sts%n%r der the

sel ected qﬁrchandise.c§5. X
systems stored in said master database and also output-

displays data in accordance with client internal business
management form formats.

15 4. An online business management system according to
claim 3, wherein said client internal business management
codes include at least one selected from a
department/station code showing a «client's internal
organizational structure, a person-responsible code, and a

20 sorting code relating to merchandise purchasing.

5. An online business management system according to
claim 4, wherein said business management apparatus
database server includes a data output function for output
25 of merchandise data groups corresponding to said client
internal business management codes:
ordering of merchandise by said client apparatus
being performed by a desired merchandise being searched for
from a merchandise data group corresponding to the c¢lient
30 internal business management codes called up by input of
specific clignt internal business'management codes from the
client apparatus, selection of the desired merchandise  to
be ordered and input of a command to order the selected
merchandise.
35
6. An online business management system according to

claim 5, wherein said business management apparatus



6. An online business managenent system according to claim5, wherein said
busi ness managenent apparatus 13 OCT 2004 19 dat abase server incIyQpﬂcq 2004
hi storical database of .nmerchandise orders for each of said client

internal business managenent codes; after said order command has been
input, said 5 nerchandi se order history database being updated after

i nput of an order confirmation fromsaid client apparatus. 7. An online
busi ness managenent system according té9 claim6, wherein after input of
said order command, the 10 order conmand i nput can be cancelled or

correctedgy,8 onl | Si agenent,_system according to claimi4,
wher ei n spgc?Pégg}kéégigﬁ bgﬁgﬁﬁﬁﬁghde% f Qﬁﬁ%féikuﬁﬁhgga§%rvé% based
on sai d cPréRrhapatepnaPrigsisnedsr 1Bamdnagehentaicbdesl faram siaitdexddlent

term nal pppahat¥YSmafaglReAR! LHG:HUSI ness nmanagenent system according to
claim8, wherein said data downloading is performed by selecting the
desired data frofid&ta iS®#1hi @rdsrabgesmandsehaer kegh ediupithy isgiet of the

speci fi edmekerahdi st erdweder busisnRss, MaRddeARAt YRS f%pﬁﬂﬁ%ﬂ(jé%ﬂe t
appar at us ormat for the outplt data sel ected,

| ecting an outpuf, f [ ]
selectingi%pggs?gn%?eﬁr%%¥t?%%£{ﬁm§?kp%ef%RWeﬁP%Qu%%leqﬁwﬁﬂﬁﬁﬁaﬁysand
editing a designated portion of the selected 25 data to produce a data

sheet to @chieve ;the t tput format, and downl oadi ng, the generated
data sheet to sal'Z\tdrlh %??%ﬁ% §gS§§S ﬁs?@ﬂig%ﬂ?qﬁﬂ?¥ﬁ;%ﬁ5?ﬁ€§§ghﬁﬂa ment

system aceébaHiing -t 0'h@Rigl apfE6r \ilmgrdi noft shdsl aowddm Syshemi} haher ecei ves

and 1(ssSuesdEer EhaRdh$ e e carfii TSRl e, %%r}frier(:r%aehi on in said
busi ness managenent apparatus, confirned order instruction information
bei ng provided from said database server to 35 said main system 1 3 OCT

5\204 20 1. AB OB nenbitsd NBES HBBIY IR HYALE I AR 0h8%EQing! &M 6,
erern s@ﬂé&mlﬁﬂrﬁﬁg§é§ﬁ“§¥ggi iéﬁ”ﬁgﬁglﬁin be downloaded from said
database server based on said client internal business

15 management codes from said client terminal apparatus.

9. An online business management system according to
claim 8, wherein said data downloading is performed by
selecting the desired data from data in said database

20 server called up by input of the specified client internal
business management codes from said client apparatus,
selecting an output format for the output data selected,
selecting a designated portion of the selected data,
processing and editing a designated portion of the selected

25 data to produce a data sheet to achieve the selected output
format, and downloading the generated data sheet to said
client apparatus.

10. An online business management system according to
30 claim 6, wherein it has a main system that receives and
issues merchandise order;
after said order confirmation in said business
management apparatus, confirmed order instruction
information being provided from said database server to
356 said main system.



includes a main systemthat receives and i ssues nmerchandise orders; 5

after said order confirmation, confirmed order instruction infordedi@QT 2004
bei ng provided from said database server to said main system 12. An
onl i ne busi ness nmanagenent system according to 10 any one of clains 1 to
11, wherein content of said nmaster database in said database server can be
set and updated fromsaid client appa%@tus side. 13. An online business
managenent nethod in which a 15 client uses the internet to access a

busi ness nmanagenent site dedicated to that client, and on the business

managenent; 1site pgkf gpBRUS q@g%ﬂg | at .| tq . ner.chandi se
purchasin% pr.ocedures; sgiﬂ§gﬁﬁ§%gggu5|neeghﬁggaggﬁg%? ﬁgFﬁgnggi 20
char act er F28d% n YhatWisr e d pasd nebysinragenarnagianent bageathmatus

cl i ent - speatliuachual ness SPOAGEMERLt CASe 07 OUPEnq UpEdy ddig Al I N
rel ation to negqhandise pur chasi ng procedures, mnerchandi se purchasing
procedureg g?@ performed in accordance with procedures that are identical

to 25 Hhusi ness prafiedur esmire| aindig t coErichandist pWalBSHRE RLeesdur es
within th i . _busi nagenent data , relating to, he nerchandi se
purchasingngﬁggggﬁ?gs?h§8§%?ggggs§§¥¥%iQﬁﬁ?%é?%y%ﬁogy§?éﬁl§5€@P@F@ to the
client, &AHVbustpessidramayensyditaata relating to the nerchandi se 30

pur chasi ng procedures is output in a formformat specific to the client.

14. An online busi ness nmanagenent nethod according to claim 13, wherein
sai d busi héss nmaAdyetehine oBBsinpssudenaye3®niteasystoere seterding f tom a

depari0menafgt ahboncedaisRow ng a1 Clikhtes ie&&&gﬁk %gégké%ia%ék
structure @.ﬁgrson 13 QCT %004 21 responsible code, . and a sorting code
rel ati ng £3-REFShdRdi S DufRhakeRg. SEEVeAn wti ke st nerd wadagedent

appar at usfrémt sabd operattesppdrsiuessganagenent site using an online ]
busi ness managenent nethod in which a client uses the internet to access a

busi ness nanagenent site specific to
. 13. An online business management method in which a

15 client uses the internet to access a business management
site dedicated to that client, and on the business
management site performs business management relating to
merchandise purchasing procedures;

said online business management method being

20 characterized in that on said business management site,
based on client-specific business management code dgroups
used by the client in relation to merchandiée purchasing
procedures, merchandise purchasing procedures are performed
in accordance with procedures that are identical to

25 business procedures relating to merchandise purchasing
procedures within the c¢lient, business management data
relating to the merchandise purchasing procedures is
processed and edited by a system specific to the client,
and business management data relating to the merchandise

30 purchasing procedures is output in a form format specific
to the client.

14. An online business management method according to
claim 13, wherein said business management codes include at
35 least one selected from a department/station code showing a

client's internal organizational structure, a person-



the client and perforns busi ness managenent relating to nerchandtﬁg
purchasi ng procedures; 10 said online business managenent apparatus b@FEgﬂM4
characterized in that it has a database server and a web server that
operates sai d busi ness nanagenent site over the internet; said database
server including a master database in 15 which are stored client interna
busi ness managenent codes, data proce fing formats and formformats used
inrelation to nerchandi se purchasing procedures in the client; a

busi ness nmanagenent section that, based on the client internal business

nmanagenment,y £Qdesi1s ablggLo e te_the 20 sanme pracessi as sai
busi ness ﬁﬁocedufés useg ?%';rgﬁgfioﬁ t&“ﬁ%%%ﬁ%ndgggepur 'ﬁﬂf'prgEedures
in the -cliangHEe Brsihssdaidranagenent dat abase in which are stored

busi ness nanagenent data relating to merchandi se purchasing generated by

sai d busiggfs managenent. section; 25 said web server being set up so that,
with respect: to €l etfdifitat PAvENRZ esBappghinento sairhiRfgismesthat

managedentorsirtadeson saishDirsd NES mARNPGIBNt $ite L1847 T48S Ol ine

pr ocedur e | ating to_nerchandis rchasing _utilizing said business
rranagerren?jugsgc%sosn, m?ﬁ?geﬂﬁgﬁermeéﬁﬁﬂat%aé’gl§Hd 3ai ¢ i nBsssmablagenent

database.}ﬁ&erﬁ&tomqrE£¢RsSn&sbuﬂﬂnagenamh@@@m@mﬂlgiﬁyxggéﬂfghctgbclaim
Froma dosatt nont ot atron BoatoGEE ChsRIAESs orrentendtn eriaring o o o
or gani zat fékghagdiget phschasiper poncedspessi bl e code, and a sorting code
relatimg to nmer gl SR IAHL NBRs%ess management apparatus being
characterized in that it has a database server and a web
server that operates said business management site over the
internet; '
said database server including a master database in
15 which are stored client internal business management codes,
data processing formats and form formats used in relation
to merchandise purchasing procedures in the client; a
business management section that, based on the client
internal business management codes, is able to execute the
20 same processing as said business procedures used in
relation to merchandise purchasing procedures in the
client; and a business management database in which are
stored business management data relating to merchandise
purchasing generated by said business management section;
25 sald web server being set up so that, with respect
to clients that have access rights to said business
management site, on said business management site it
carries out procedures relating to merchandise purchasing
utilizing said business management section, said master

30 database and said business management database.

16. An online business management apparatus according
to claim 15, wherein said business management codes include
at least one selected from a department/station code

35 showing a client's internal organizational structure, a
person-responsible code, and a sorting code relating to
merchandise purchasing.





