
ABSTRACT 

METHOD AND DEVICE FOR PROVIDING ACCOMMODATION SERVICE 

MANAGEMENT SYSTEM 

A method for providing an accommodation service management system, 

which is performed by a server, includes: (a) providing an accommodation 

company terminal with a user interface related to accommodation service 

management; (b) providing the accommodation company terminal with a preset 

interface capable of accommodation information and reservation information 

according to a certain input from the accommodation company terminal to the 

user interface; (c) providing a customer terminal with a text message for guiding 

the accommodation service at a preset time based on the input reservation 

information; and (d) collecting customer information of customers using the 

accommodation service, analyzing a main marketing target of the 

accommodation company based on the customer information, and providing an 

analysis result to the accommodation company terminal, wherein the customer 

information includes information about at least one of inflow rate, inflow route, 

access time, payment amount, and business type by residence, gender, and 

age group. 
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