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ELECTRONIC APPARATUS FOR MANAGING DELIVERY AND CONTROL
METHOD THEREOF

Technical Field

[0001] The present disclosure relates to an el ectronic apparatus for managing adelivery
associated with amisdelivery event based on identification of the misdelivery event,
and a control method thereof.

Background Art

[0002] As the use of the Internet becomes is universal, the e-commerce market is
growing. Inthe e-commerce market, since transactions are made online, adelivery
service for transporting items which are paid isaccompanied. The delivery service
isaservicein which acourier delivers an ordered item to a delivery address input by
a customer. That is, the courier provides the delivery service by identifying the
delivery address and delivering the item to the address representing a delivery
location.

[0003] However, in some cases, a misdelivery event may occur in which an item is
delivered to a wrong delivery address other than a delivery address input by a
customer due to a mistake of the courier. In this case, reshipment is required to
deliver the item normally to the customer. In this case, it takes a longer time to
deliver the item than initially expected, which may cause inconvenience to the
customer.

[0004] Therefore, there is a need for a method for managing a delivery to minimize
inconvenience to a user when amisdelivery event occurs.

Disclosure of Invention

Technical Goals

[0005] An aspect provides an electronic apparatus and a control method thereof, the
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apparatus which enables processing for an item corresponding to amisdelivery event
based on availability of a courier so that he misdelivery event can be managed more
effectively by reflecting a delivery situation associated with the misdelivery event.

[0006] Technical goalsto be achieved through the example embodiments are not limited
to the technical goals as described above, and other technical tasks can be inferred
from the following example embodiments.

Technical solutions

[0007] According to a first embodiment, there is provided a control method of an
electronic apparatus for managing a delivery, the method including identifying a
misdelivery event, identifying delivery information corresponding to the misdelivery
event and information on or regarding a courier, identifying, based on the identified
information on or regarding the courier, whether the courier is available, and, when
the courier is available, transmitting the delivery information corresponding to the
misdelivery event to afirst termina corresponding to the courier.

[0008] According to the second embodiment, there is provided an electronic apparatus
for managing a delivery, the apparatus including a transceiver, a memory, and a
processor, and the processor is configured to identify a misdelivery event, identify
delivery information corresponding to the misdelivery event and information on a
courier, identify, based on the identified information on the courier, whether the
courier is available, and, when the courier is available, transmit the delivery
information corresponding to the misdelivery event to afirst terminal corresponding
to the courier.

[0009] According to athird embodiment, there is provided a non-transitory computer-
readable recording medium having recorded thereon a program, which, when

executed by a computer, performs a control method of an electronic apparatus, and
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the control method includes identifying a misdelivery event, identifying delivery
information corresponding to the misdelivery event and information on or regarding
acourier, identifying, based on the identified information on the courier, whether the
courier is available, and when the courier is available, transmitting the delivery
information corresponding to the misdelivery event to afirst terminal corresponding
to the courier.

[0010] Details of other embodiments are included in the detailed description and
drawings.

Effects

[0011] According to the present disclosure, an electronic apparatus and a control method
thereof enables processing for an item corresponding to amisdelivery event based on
whether acourier isavailable, and therefore, it is possible to manage the misdelivery
event more effectively by reflecting a delivery situation associated with the
misdelivery event.

[0012] In addition, the electronic apparatus and the control method thereof identify
delivery information corresponding to the misdelivery event and information on or
regarding the courier in response to identifying the misdelivery event, and therefore,
it is possible to provide more accurate information associated with the misdelivery
event to acustomer and enable more effective management for the misdelivery event.

[0013] Effects of the present disclosure are not limited to the effects mentioned above,
and other effects not mentioned will become apparent to those skilled in the art from
the description of the claims.

Brief Description of Drawings

[0014] FIG. 1 is a conceptual diagram illustrating a connection relationship between

el ectronic apparatuses according to an embodiment.
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[0015] FIG. 2 isafunctiona block diagram of an electronic apparatus according to an
embodiment.

[0016] FIG. 3isaflowchart of acontrol method of an electronic apparatus according to
an embodiment.

[0017] FIGS. 4 to 6 are diagrams for describing a screen provided at an electronic
apparatus according to an embodiment.

[0018] FIGS. 7 and 8 are diagrams for describing an example in which information
provided from an electronic apparatus is displayed on afirst terminal corresponding
to acourier according to an embodiment.

[0019] FIG. 9 is a diagram for describing another example in which information
provided from an electronic apparatus is displayed on afirst terminal corresponding
to a courier according to an embodiment.

[0020] FIG. 10 is a diagram for describing yet another example in which information
provided from an electronic apparatus is displayed on afirst terminal corresponding
to acourier according to an embodiment.

[0021] FIG. 11 is a diagram illustrating an example of response information received
from afirst terminal of an electronic apparatus according to an embodiment.

Best Modefor Carrying Out the Invention

[0022] Termsusedin embodimentsare selected, asmuch as possible, from general terms
that are widely used at present while taking into consideration the functions obtained
in accordance with the present disclosure, but these terms may be replaced by other
terms based on intentions of those skilled in the art, customs, emergence of new
technologies, or the like. Also, in a particular case, terms that are arbitrarily
selected by the applicant of the present disclosure may be used. In this case, the

meanings of these terms may be described in corresponding description parts of the
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disclosure. Accordingly, it should be noted that the terms used herein should be
construed based on practica meanings thereof and the whole content of this
specification, rather than being simply construed based on names of the terms.

[0023] Inthe entire specification, when an element is referred to as "including” another
element, the element should not be understood as excluding other elements so long
as there is no specia conflicting description, and the element may include at least
one other element.

[0024] Throughout the specification, the expression “at least one of A, B, and C’ may
include the following meanings. A alone; B aone; C aone; both A and B together;
both A and C together; both B and C together; and all three of A, B, and C together.

[0025] The term "termina” mentioned below may be implemented as a computer or a
portableterminal capable of accessing a server or another terminal through a network.
Here, the computer may include, for example, alaptop computer, adesktop computer,
and a notebook equipped with a web browser. The portable terminal may be a
wirel ess communi cation device ensuring aportability and amobility, and include any
type of handheld wireless communication device, for example, a tablet PC, a
smartphone, a communication-based terminal such as international mobile
telecommunication (IMT), code division multiple access (CDMA), W-code division
multiple access (W-CDMA), and long term evolution (LTE).

[0026] In the following description, embodiments of the present disclosure will be
described in detail with reference to the drawings so that those skilled in the art can
easily carry out the present disclosure. However, the present disclosure may be
implemented in various different forms but it is not limited to the exemplary
embodi ments described herein.

[0027] Hereinafter, example embodiments of the present disclosure will be described
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with reference to the drawings.

[0028] FIG. 1 is a conceptual diagram illustrating a connection relationship between

electronic apparatuses according to an embodiment.  Specifically, FIG. 1
conceptually illustrates a connection relationship between a customer terminal 101,

an electronic apparatus 102, and a plurality of courier terminals 103, 104, and 105.

[0029] When an item transaction is made through awebsite, an item transaction manager

(e.g., asdler of anitem, adelivery manager of the website) may ship an ordered item
to adelivery location requested by acustomer. In this case, an electronic apparatus
corresponding to the customer may correspond to the customer termina 101 of FIG.
1, and an electronic apparatus corresponding to the item transaction manager may
correspond to the electronic apparatus 102 of FIG. 1, and an electronic apparatus for
a courier delivering the ordered item may correspond to a courier termina (e.g., a
first courier terminal 103) of FIG. 1. The customer terminal 101, the electronic
apparatus 102, or the courier termina (e.g., the first courier termina 103, a second
courier terminal 104, and athird courier terminal 105) may include, for example, but
not limited to, amobileterminal, atablet, or adesktop, and may include varioustypes

of electronic apparatus.

[0030] Insome cases, the e ectronic apparatus 102 may include aserver. For example,

the electronic apparatus 102 may include a server associated with the website. In
this case, the electronic apparatus 102 may acquire input information based on a
connection with another electronic apparatus corresponding to the item transaction
manager or a connection with the customer terminal 101. Here, the input
information may include at least part of delivery information associated with a
misdelivery event. For example, the input information may be at least one: order

information for an item that has been misdelivered; adelivery correction request time
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for amisdelivery event; adelivery correction request deadline for amisdelivery event;
and an item processing method responsive to a faillure of a delivery correction for a

misdelivery event.

[0031]] Meanwhile, the "item transaction" related to the embodiments of the present

specification is not limited to a transaction through a website, that is, e-commerce,
and may include varioustransactionsinvolving anitem delivery service, for example,
a home shopping transaction. In addition, the item transaction manager may
include, for example, but not limited to, a person who manages item delivery, a
person who has been entrusted with theright for delivery management, or acustomer

service agent of awebsite.

[0032] Meanwhile, an order of an item may be placed through awebsite from a plurality

of customers, and if the plurality of customers who ordered items is at different
locations, a plurality of couriers each may deliver an item to a different customer.
A courier for delivering an ordered item, or the courier's terminal may be
predetermined based on a delivery address requested by a customer who ordered the

item.

[0033] The plurality of courier terminals 103, 104, and 105 of FIG. 1 may include

terminals corresponding to the plurality of couriers, respectively. That is, the first
courier terminal may beaterminal corresponding to afirst courier, the second courier
terminal may be a terminal corresponding to a second courier, the third courier
terminal may be atermina corresponding to athird courier, and at |east one courier
terminal may be omitted or another courier terminal may be added according to an
embodiment.  Since e-commerce including the above-described transactions
through awebsite, and adelivery service involved in the e-commerce are apparent to

those skilled in the art, a detailed description will be omitted.
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[0034] Referring to FIG. 1, the electronic apparatus 102 may be connected to at least

one of the customer terminal 101 and the plurality of courier terminals 103, 104, and
105. The customer termina 101 may include a termina of a customer
corresponding to an item to be delivered by a courier corresponding to one of the
plurality of courier terminals 103, 104, and 105 (e.g., the first courier terminal 103).
The éectronic apparatus 102 may transmit and receive a variety of information
associated with amisdelivery event to and from at least one of the customer terminal
101 and the plurality of courier terminals 103, 104, and 105 based on a connection

therewith.

[0035] For example, the electronic apparatus 102 may receive delivery information

corresponding to a misdelivery event from the customer terminal 101 based on the
connection with the customer terminal 101 and may provide information associated
with a delivery correction to the customer terminal 101. Delivery information
corresponding to the misdelivery event may include a variety of information

associated with amisdelivery.

[0036] In another example, the electronic apparatus 102 may transmit information

associated with a misdelivery event to the first courier terminal 103 based on the
connection with the first courier terminal 103 and may receive response information
corresponding to delivery information from the first courier termina 103. The
response information received from the first courier terminal 103 is, for example,
processing information associated with a misdelivery, and may include at least one
of: information indicating unallowability of processing a delivery correction for the
misdelivery event; and information indicating a reason for the unallowability of the
processing. The response information may be generated based on an input by the

courier corresponding to the courier terminal, and a specific example related to the
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input by the courier may be referred to FIG. 11.

[0037] In the embodiment, the electronic apparatus 102 may include an electronic

apparatus of a customer service agent who is on the phone with a customer based on
a wired or wireless connection with the customer terminal 101. Specificaly, the
electronic apparatus 102 may include an electronic apparatus used by the customer
service agent who is on the phone with the customer. The customer service agent
may identify information associated with a misdelivery event from the customer
based on the call with the customer and input the information into the electronic
apparatus 102, and in response to the input by the customer service agent, the
electronic apparatus 102 may identify delivery information associated with the
misdelivery event. However, thisis merely an example and the present disclosure
is not limited thereto, and the electronic apparatus 102 may be connected to the
customer terminal 101 and identify the information associated with the misdelivery

event based on the customer's input.

[0038] In the embodiment, the electronic apparatus 102 may store a variety of

information associated with items managed by the website. For example, the
el ectronic apparatus 102 may store information on or regarding at |east one of images
photographed in response to adelivery statusfor each item, adelivery result for each
item, a delivery location for each item, and completion of delivery for each item.
Here, the information on or regarding at least one of the delivery status, the delivery
result, and the image is transmitted from the terminal of a courier corresponding to
the delivery of theitem (e.g., thefirst courier terminal 103), and the delivery location

may be acquired in response to the order of the item, but not limited thereto.

[0039] FIG. 2isafunctiona block diagram of an electronic apparatus according to an

embodiment. Although elements related to the present embodiment are shown in
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FIG. 2, the present disclosure is not limited thereto, and other genera-purpose
elements may be further included in addition to the elements shown in FIG. 2.

[0040] Referring to FIG. 2, an electronic apparatus 200 may include a transceiver 210,
amemory 220, and aprocessor 230. Each element shown in FIG. 2 refersto a unit
that processes at least one function or operation, which may be implemented by
hardware or software, or a combination of hardware and software. For example,
the transceiver 210 may be implemented by an operating device including a
microprocessor, which is the same for the memory 220 and the processor 230.

[0041] In the embodiment, the electronic apparatus 200 of FIG. 2 may be implemented
asaserver, and the present specification is not limited by the implementation method
of the electronic apparatus 200.

[0042] The transceiver 210 may be connected to another electronic apparatus so that
information is transmitted and received between the electronic apparatus 200 and
another electronic apparatus. For example, the electronic apparatus 200 may
transmit information to another electronic apparatus or receive information from
another electronic apparatus through the transceiver 210.  Since a communication
method of the transceiver 210 is apparent to a person skilled in the art, a detailed
description thereof will be omitted.

[0043] The memory 220 may store a variety of data associated with the electronic
apparatus 200. For example, the memory 220 may store at |east one instruction for
an operation of the electronic apparatus 200. In this case, the processor 230 may
perform various operations based on instructions stored in the memory 220.

[0044] The processor 230 may control overall operations of the el ectronic apparatus 200.
For example, the processor 230 may control an element of the electronic apparatus

200 based on an instruction stored in the memory 220 to control an operation of the
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el ectronic apparatus 200.

[0045] The processor 230 may identify a misdelivery event. For example, the

processor 230 may identify the misdelivery event based on information received
from aterminal (e.g., a customer terminal) corresponding to a customer associated
with the misdelivery event.  In another example, the processor 230 may identify the
misdelivery event based on auser'sinput. In this case, the user'sinput may include
an input corresponding to information indicating that an ordered item ismisdelivered.
The misdelivery event may include, for example, a case where an ordered item is
misdelivered, that is, a case where the item is delivered to a delivery location other

than a correct delivery location corresponding to the item.

[0046] The processor 230 may identify delivery information corresponding to the

misdelivery event and information on or regarding acourier. When the misdelivery
event is identified, the processor 230 may identify delivery information

corresponding to the misdelivery event and the information on the courier.

[0047] In the embodiment, the delivery information corresponding to the misdelivery

event may include at least one of: information identified based on a user's input; and

information identified based on information stored in the el ectronic apparatus 200.

[0048] Thedelivery information corresponding to the information acquired based on the

user's input may include, for example, information on or regarding at least one of:
order information of an item, a delivery correction request time for the misdelivery
event; a delivery correction request deadline for the misdelivery event; and an item
processing method responsive to afailure of adelivery correction for the misdelivery
event. For example, the order information of the item may include invoice
information or order information which corresponds to a misdelivered item. The

delivery correction request time may include a point of time when a delivery
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correction is requested when the delivery correction is requested by a customer.
The delivery correction request deadline is atime for which completion of adelivery
correction is requested, and may include, for example, within 3 hours from a time
when the delivery correction is requested or before 5 pm. The item processing
method is information on how to process the item when the delivery correction fails,
and may include, for example, refund of the item or reshipment of theitem. For a
specific example, FIGS. 4 to 6 may be referred to. However, this is merely an
example, and embodiments of the present specification are not limited to the above

example.

[0049] The information identified based on the information stored in the electronic

apparatus 200 may include, for example, at least one of: image information
photographed in response to the misdelivery event; addressinformation for adelivery
correction in response to the misdelivery event; and image information associated
with a delivery correction address. The image information photographed in
response to the misdelivery event isimage information of the item photographed at
a wrong delivery location when the item is misdelivered, and may include image
information that is stored in the electronic apparatus 200 based on transmission
thereof from a courier termina to the electronic apparatus 200 in response to the
misdelivery. The address information for the delivery correction in response to the
misdelivery event may include address information previously input by a customer,
who ordered the item, to get the item delivered, that is, information on a correct
delivery location. The image information associated with the delivery correction
address may include image information photographed at a correct delivery location
in response to a previous delivery which was correctly performed to the correct

delivery location. The image information associated with the delivery correction
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address may include image information previously acquired from the courier
terminal in response to the previous delivery. However, thisis merely an example,
and embodiments of the present specification are not limited to the above example.

[0050] Meanwhile, the delivery correction may refer to a case where an item incorrectly
delivered to a wrong delivery location is re-delivered to a correct delivery location.
In this case, the misdelivered item may be collected from the wrong delivery location
and re-delivered to the correct delivery location, but the present disclosure is not
limited thereto, and, for example, if the same item isincluded in a spare quantity, the
item may be redelivered from the spare quantity.

[0051] The information on the courier may include, for example, at least one of:
information on a courier who misdelivered the item; and information on a courier
terminal corresponding to the courier who misdelivered the item.

[0052] The processor 230 may identify whether the courier is available, based on the
identified information on the courier. Availability of the courier may include
whether the courier is allowed to perform a delivery correction, for example.

[0053] In an embodiment, the processor 230 may identify whether the courier is
available, based on at least one of : work information of the courier; a current location
of the courier; and a misdelivery event processing request time. The work
information of the courier may include, for example, information on whether the
courier is currently on duty. The current location of the courier may correspond to
acurrent location of the courier terminal corresponding to the courier, for example.
Themisdelivery event processing request time may include atimeleft until adelivery
correction request deadline is reached or atime corresponding to the deadline (e.g.,
5 pm), for example.

[0054] For example, when the courier is currently on duty, the current location of the
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courier is within a predetermined distance from a wrong delivery location, and the
delivery correction request deadline has not yet elapsed, the processor 230 may
identify that the courier is available. In another example, when the courier is
currently on duty, the current location of the courier is within the predetermined
distance from the wrong delivery location, and the delivery correction request
deadline has elapsed, the processor 230 may identify that the courier is not available.
In yet another example, when the courier is currently on duty, the delivery correction
regquest deadline has not yet elapsed, and the current location of the courier is out of
the predetermined distance from the wrong delivery location, the processor 230 may

identify that the courier is not available.

[0055] When the courier is available, the processor 230 may transmit delivery

information corresponding to the misdelivery event to a first terminal (e.g., courier
terminal) corresponding to the courier. In response to the transmission of the
delivery information, at least part of the delivery information may be displayed on

thefirst terminal. For a specific example, FIGS. 7 to 10 may be referred to.

[0056] In the embodiment, when the courier is not available, the processor 230 may

generate processing information for an item corresponding to the misdelivery event.
The processing information may include at |east one of : information associated with
refund of the item; and reshipment information of the item. In some cases, the
processing information is pre-designated based on a user's input, and may be

generated in response to a case where the courier is not available.

[0057] Insome cases, when atime elapsed since a misdelivery occurrence time exceeds

apredetermined time, the processor 230 may generate the processing informaiton for
the item corresponding to the misdelivery event. For example, when 12 hours or

more has elapsed since the misdelivery occurrence time regardless of availability of
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the courier, the processor 230 may generate processing information (e.g., reshipment,
refund) for an item corresponding to a misdelivery event. The processor 230 may
cause an item processing procedure to be performed based on the generated

information.

[0058] Inthe embodiment, the processor 230 may receive response information from the

firstterminal. The response information may include information corresponding to
delivery information transmitted from the electronic apparatus 200 to the first
terminal. The response information may be generated based on a user's input
received at thefirstterminal. Theresponseinformationis, for example, information
corresponding to an input applied in response to delivery information displayed on
the first terminal, and may include information indicating that a delivery correction
is not alowed or information indicating that the delivery correction is completed.

For a specific example, FIG. 11 may be referred to.

[0059] In the embodiment, when the response information corresponds to the first

information, the processor 230 may generate processing information for an item.
The first information may include a least one of: information indicating
unallowability of processing a delivery correction for the misdelivery event; and
information indicating areason for the unallowability of theprocessing. Thereason
for the unallowability of the processing may include, for example, but not limited to,
an insufficient time to perform the delivery correction, and may include various
reasons why the processing of the delivery correction is not alowed. The
processing information for the item may include at least one of: information
associated with refund of the item; and information on reshipment of theitem. In
some cases, the processing information is pre-designated based on auser's input, and

may be generated in response to a case where the courier is not available.
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[0060] In the embodiment, when the received response information corresponds to the

second information, the processor 230 may generate information indicating that the
delivery correction for the misdelivery event iscompleted. The second information
may include information indicating the completion of the delivery correction. The
processor 230 may transmit the generated information to a second terminal (e.g., a
customer terminal) corresponding to a customer associated with the misdelivery
event. Thereceived information may be displayed on the second terminal based on

reception of the generated information.

[0061] In the embodiment, the processor 230 may identify time information which has

elapsed since a misdelivery occurrence time, based on delivery information
corresponding the misdelivery event. For example, in response to completion of a
misdeivery, the processor 230 may receive delivery completion information (e.g., a
delivery complete time, an image photographed by the first terminal in response to
the completion of the delivery) from thefirst terminal of the courier. In response of
identification of a misdelivery event, the processor 230 may identify the delivery
complete time, which is indicated by the received delivery completion information,
as amisdelivery occurrence time. By identifying a time which has elapsed since
the identified misdelivery occurrence time, the processor 230 may identify the

elapsed time information.

[0062] In this case, the processor 230 may determine whether to transmit the delivery

information corresponding to the misdelivery event based on the identified time
information.  For example, when theidentified timeinformation fallswithin arange
of a delivery correction request deadline requested by the customer, the processor
230 may determine the delivery information corresponding to the misdelivery event.

More specifically, for example, when 5 hours has elapsed since the identified time
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information, that is, the misdelivery occurrence time, and the delivery correction
request deadline is 6 hours, the elapsed time satisfies the delivery correction request
deadline, and thus, the processor 230 may determine to transmit the delivery

information corresponding to the misdelivery event to thefirst terminal of the courier.

[0063] When theidentified timeinformation exceedsthe range of the delivery correction

request deadline requested by the customer, the processor 230 may determine not to
transmit the delivery information corresponding to the misdelivery event. For
example, when the identified time information is 7 hours and the delivery correction
request deadlineis 6 hours, the elapsed time exceeds and fails to satisfy the delivery
correction request deadline, and thus, the processor 230 may determine not to
transmit the delivery information corresponding to the misdelivery event to the first

terminal of the courier.

[0064] In the embodiment, when the delivery information corresponding to the

misdelivery event is not transmitted, the processor 230 may cause processing of the
item to be performed. For example, when the delivery information is not
transmitted, the processor 230 may set the processing of the item as reshipment or
refund, so that the item can be reshipped or refunded. A method for processing of
the item may be predetermined based on a user's input. For example, in response
to identification of the misdelivery event, the processor 230 may acquire in advance,
based on a user's input, information that the method for processing of the item is
reshipment. Inthiscase, if thedelivery information isnot transmitted, the processor

230 may cause reshipment of the item to be performed.

[0065] In the embodiment, the processor 230 may receive information on a delivery

correction for the misdelivery event from the first terminal (e.g., a courier terminal)

of the courier. For example, the processor 230 may receive information indicating
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completion of the delivery correction from the first terminal. The processor 230
may provide alarm information to a second terminal (e.g., a customer terminal) of
the customer based on information on the delivery correction for the misdelivery
event. For example, when the information indicating the compl etion of the delivery
correction is received from the first terminal, the processor 230 may provide the
alarm information indicating the completion of the delivery correction to the second
terminal. In this case, the alarm information indicating the completion of the

delivery correction may be displayed on the second terminal.

[0066] FIG. 3isaflowchart of acontrol method of an electronic apparatus according to

an embodiment. Operations of the control method illustrated in FIG. 3 may bein
some cases performed in a different order from that depicted in the drawing.
Hereinafter, a repeated description overlapping with the description provided with

referenceto FIGS. 1 and 2 may be omitted.

[0067] Referring to FIG. 3, in operation 310, the electronic apparatus may identify a

misdelivery event.  For example, the electronic apparatus may identify a
misdelivery event based on a user input. In this case, the user input may include,
for example, an input applied to the el ectronic apparatus by a customer service agent
who is on the phone with the customer by wire or wirelessly. However, the present
disclosure is not limited thereto, and the electronic apparatus may be connected to a
customer terminal, and the misdelivery event may be identified based on information
received from the customer terminal. In this case, the information received from
the customer terminal may include, for example, information corresponding to the

input applied to the customer terminal.

[0068] In operation 320, the electronic apparatus may identify delivery information

corresponding to the misdelivery event and information on or regarding a courier.
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When the misdelivery event is identified, the electronic apparatus may identify the
delivery information corresponding to the misdelivery event and the information on
the courier.  The delivery information corresponding to the misdelivery event may
include, for example, information on at |east one of : image information photographed
in response to the misdelivery event; address information for a delivery correction
for the misdelivery event and imageinformation associated with adelivery correction
address; order information of an item; a delivery correction request time for the
misdelivery event; a delivery correction request deadline for the misdelivery event;
and an item processing method responsive to a failure of the delivery correction for
the misdelivery event. The information on the courier is information associated
with the courier who misdelivered the item corresponding to the misdelivery event,
and may include information on at least one of: work information of the courier; a

current location of the courier; and amisdelivery event processing request time.

[0069] In operation 330, the electronic apparatus may identify whether the courier is

available, based on the identified information on or regarding the courier. In the
embodiment, the electronic apparatus may identify whether the courier is available,
based on at |least one of: whether the courier is on duty, the current location of the
courier; and the request time for processing of the misdelivery event.  For example,
when whether the courier is on duty, the current location of the courier, and the
processing request time for the misdelivery event satisfy a preset condition, the
electronic apparatus may identify that the courier isavailable.  When at least one of
whether the courier ison duty, the current location of the courier, and the misdelivery
event processing request time event does not satisfy the preset condition, it may be

identified that the courier is not available.

[0070] In operation 340, when the courier is available, the electronic apparatus may
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transmit the delivery information corresponding to the misdelivery event to a first
terminal corresponding to the courier.  When the courier is available, the electronic
apparatus may transmit the delivery information to the first terminal corresponding

to the courier, so that the delivery correction can be performed.

[0071] In the embodiment, the electronic apparatus may receive response information

corresponding to the delivery information from the first terminal. The response
information may include, for example, at least one of: information indicating
completion of the delivery correction, information indicating incompletion of the
delivery correction; and information indicating unallowability of the deivery
correction.  When the response information includes the information indicating the
completion of the delivery correction, the electronic apparatus may provide
information (e.g., darm information) indicating the completion of the delivery
correction to a second termina that is a terminal corresponding to the customer.
When the response information includes the information indicating the incompletion
or unallowability of the delivery correction, the electronic apparatus may generate
processing information for theitem.  An item processing method (e.g., reshipment

or refund) may be designated in advance.

[0072] In some cases, the electronic apparatus may provide information (e.g., alarm

information) indicating a failure of the delivery correction to the second terminal.
If information indicating areason for the failure of the delivery correction isincluded
in the response information, the electronic apparatus may aso provide the

information indicating the reason for the failure to the second terminal.

[0073] In the embodiment, when the courier is not available, the electronic apparatus

may generate processing information for the item corresponding to the misdelivery

event, so that processing of the item can be performed. The processing of the item



ul

10

15

20

25

21

may include reshipment or refund of the item, and this processing method may be

designated in advance.

[0074] FIGS. 4 to 6 are diagrams for explaining a screen provided at an electronic

apparatus according to an embodiment.

[0075] FIG. 4 shows an example of a screen of an electronic apparatus, where

information on an item identified in response to a misdelivery event is displayed.
Referring to FIG. 4, in response to identification of an order number corresponding
to a misdelivery event, item information associated with the order number may be

displayed on the electronic apparatus.

[0076] In one example, when the electronic apparatus receives information on an order

number corresponding to a misdelivery event from a customer terminal (e.g., order
number 14000063458726 in FIG. 4), information on at |east one item corresponding
to the order number may be displayed on the electronic apparatus. In this case, as
illustrated in FIG. 4, the eectronic apparatus may display the item differently

according to whether or not the courier corresponding to the item is on duty.

[0077] Inanother example, the el ectronic apparatus may identify the order number based

on a user input to the electronic apparatus. The electronic apparatus may display
information on at least one item corresponding to the order number based on the
identifying of the order number. In addition, asillustrated in FIG. 4, the electronic
apparatus may display the item differently according to whether or not the courier

corresponding to the item is on duty.

[0078] The information on the item may include, for example, information on at least

one of: a name of the item; a volume of the item; an order quantity of the item; and
an image representing the item. However, the present disclosure is not limited

thereto, and a variety of information associated with the item may be included.
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[0079] Referring to FIG. 4, when the courier is on duty, atext “the courier is on duty”
may be displayed, and information on or regarding at least one item for which a
delivery correctionisavailablefor the courier may bedisplayed. Here, whether the
courier ison duty may be identified based on an input or information applied to the
terminal corresponding to the courier, and at least one item for which a delivery
correction is available may be designated in advance for each courier.

[0080] Inthe embodiment, when Courier A and Courier B are couriers associated with a
specific order number, Courier A may be on duty and Courier B may not be on duty.
In this case, on alist associated with a text "Courier on duty”, "A Body wash”, "B
Juice" and "C Seaweed" may be displayed as items for each of which a delivery
correction can be performed by Courier A.  On alist associated with atext "Courier
off duty", "D Cleaning cloth”, "E Juice" and "F Seaweed" may be displayed as items
for each of which adelivery correction can be performed by Courier B.

[0081] The order number of FIG. 4 may refer to, but not limited to, a packing unit of an
item, and may also refer to, for example, a number for management of the item.
[0082] FIG. 5 illustrates an example of delivery information associated with a

misdelivery event.

[0083] In the embodiment, when a courier is on duty, a delivery correction for a
misdelivered item may be performed, and, in this case, at least part of delivery
information associated with a misdelivery event (e.g., areception type, a deadline, a
substitute request, and a remark) may be input to an electronic apparatus. The
electronic apparatus may display the delivery information associated with the
misdelivery event based on the input.

[0084] Referring to FIG. 5, the delivery information associated with the misdelivery

event may include information on or regarding at least one of: a reception date and
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time; areception type; adeadline; a substitute request; and aremark. The reception
date and time may include a time when the misdelivery event isidentified or when a
delivery correction for a misdelivered item is requested, and the reception typeis a
method for processing the misdelivered item and may include, for example, a
delivery correction, refund, or reshipment. The deadline is a deadline by which
completion of adelivery correction isrequested when the delivery correction isinput
as the method for processing the misdelivered item, and may be expressed as a
specific time such as a due date or as a specific period since a delivery correction
receptiontime. The substitute request is associated with the method for processing
the misdelivered item when the delivery correction is not performed (or when the
delivery correction is not allowed), and may include, for example, refund or
reshipment. The remark is matters referenceable for the courier in regard to the
misdelivery event or the delivery correction, and may correspond to information
identified from the customer. The remark may include, for example, a front door
password necessary for the delivery correction, and information on or regarding how
the courier responds to the absence of the customer upon the delivery correction (e.g.,

leaving the delivery at a neighbor).

[0085] Inthe embodiment, when at least part of the delivery information associated with

the misdelivery event is displayed based on a user input, the €l ectronic apparatus may
receive the user input through a first area 501. For example, when an input of
selecting "Request for delivery correction” is received at "Courier request” field in
thefirst area, the reception type may be identified as adelivery correction, and when
number "4" isinput to "Deadline” field asillustrated, the deadline may be identified
as4 hours. When an input of selecting "Refund” is received in "Customer request

upon failure to deliver within deadline” field, the replacement request may be
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identified as refund, and when a text is input to "Remark" field, information
corresponding to the input text may be identified as "Remark.” When an input is
applied to Apply button 502 after an input to each field of the first area 501 is
completed, theinput to each field may befinaly identified as at least part of delivery

information associated with the misdelivery event and then may be displayed.

[0086] In the embodiment, the electronic apparatus may control activation of the first

area 501. For example, when a selection input is applied as illustrated to a first
check box 503 among a plurality of check boxes associated with a displayed item,
the electronic apparatus may activate the first area 501 for an item corresponding to
thefirst check box 503. That is, the electronic apparatus may activate the first area
501, so that delivery information for the item corresponding to the first check box

503 can be input.

[0087] In the embodiment, delivery information associated with a misdelivery event

may be displayed for each item. For example, the delivery information associated
with the misdelivery event may be displayed for each of "A Body wash" and "B

Milk."

[0088] In the embodiment, when a courier associated with an item is identified and

delivery information associated with amisdelivery event isidentified, the electronic
apparatus may identify whether the courier isavailable. Availability of the courier
may be identified in consideration of a variety of information on the courier, for
example, a current location of the courier, in addition to whether the courier is on
duty. For example, when the courier is on duty and the location of the courier is
within a predetermined distance from awrong delivery location, the courier may be
available. When the courier is available, the electronic apparatus may transmit

delivery information corresponding to the misdelivery event to a terminal
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corresponding to the courier, that is, a courier termina. In this case, the delivery
information may be displayed on the courier terminal, and the courier may perform
adelivery correction based on the displayed information.

[0089] When the delivery correction is completed or when the delivery correction is not
completed for a specific reason, the courier terminal may transmit information on a
result of the delivery correction to the electronic apparatus based on a user's input.
The €electronic apparatus may display the information on the result of the delivery
correction based on the received information.

[0090] For example, when it is determined, based on the received information, that it is
difficult to complete the delivery correction due to insufficient time or that the
delivery correction isnot allowed dueto elapse of adeadline, the electronic apparatus
may display, in asecond area512 or athird area 513, atext indicating the reason why
the delivery correction is difficult. Before the information is received, displaying
in the second area 512 and the third area 513 may be omitted.

[0091] In another example, when a delivery correction isin progress, the displaying in
the second area 512 and the third area 513 may be maintained but each area may be
displayed as an inactive state, and upon receiving information corresponding to the
second area 512 and the third area 513, one of the second area 512 and the third area
513 may be displayed as an active state. In this case, a fourth area 514 may be
changed to an inactive state and displayed.

[0092] However, the present disclosure is not limited to the above example, and
information on the progress of the delivery correction may be displayed while at |east
a portion of what is displayed in the fourth area 514 is changed. For example, the
information on the progress of the delivery correction may be displayed while a

portion corresponding to the "Request” is changed to atext such as"Insufficient time"
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or "Overdue."

[0093] FIG. 6 shows an example of a screen displayed on an electronic apparatus when
acourier is off duty. Specificaly, FIG. 6 shows an example of a screen displayed
on the electronic apparatus when a misdelivery event is identified (or a delivery
correction is requested) but the delivery correction is not completed for a specific
reason and a courier is off duty.

[0094] Referring to FIG. 6, when the delivery correction is not completed because a
misdelivered item does not exist at awrong delivery location, the el ectronic apparatus
may display atext “Misdelivered item not in place” which indicatesthereason. The
electronic apparatus may receive an input associated with a method for processing
the misdelivered item in response to incompletion of the delivery correction. For
example, in response to the incompletion of the delivery correction for the
misdelivered item, an input regarding whether to refund or reship the item may be
received. Sinceamethod for receiving theinput is described with referenceto FIG.
5, amore detailed description thereof will be omitted.

[0095] According to an embodiment, at least some of the screens illustrated in FIGS. 4
to 6 may be displayed on the customer terminal. In this case, the above-described
transmission of information from the electronic apparatus to a courier terminal may
correspond to transmission of information to the courier termina through the
electronic apparatus.  In addition, the above-described transmission of information
from the courier terminal to the electronic apparatus may correspond to transmission
of information from the courier terminal to acustomer terminal through the electronic
apparatus. In this case, the electronic apparatus may be implemented as a server,
but not limited thereto.

[0096] FIGS. 7 and 8 are diagrams for describing an example in which information
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provided from an electronic apparatus is displayed on afirst terminal corresponding

to a courier according to an embodiment.

[0097] FIG. 7 illustrates an example of a screen displayed on the first termina

corresponding to a courier, that is, a courier terminal, when delivery information

associated with amisdelivery event isreceived.

[0098] Reference numeral 701 of FIG. 7 indicates an example in which, in response to

receiving the delivery information associated with misdelivery event, notification
information indicating the reception of the delivery information is displayed on the
first terminal. According to reference numeral 701, when the delivery information
associated with the misdelivery event is received at the first terminal, notification
information indicating the reception of the delivery information may be displayed on
the first terminal.  The notification information may include, for example,
information on or regarding at least some of the following: a text indicating that a
delivery correction is requested, a deadline of the delivery correction; address
information associated with the delivery correction; and customer information

associated with the delivery correction.

[0099] The notification information may be displayed in the form of a pop-up window

at the bottom of the screen asillustrated, but not limited thereto.

[00100] According to an embodiment, a screen corresponding to the address information

associated with the delivery correction may be displayed aong with the provision of
the notification information. Specifically, a map where the address information
associated with the delivery correction, that is, a screen where a delivery correction
location is displayed, may be displayed on thefirst terminal. In this case, a user of
the first terminal, that is, a courier, may intuitively recognize the delivery correction

|ocation.
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[00101] Reference numeral 702 indicates an example of a screen of the first terminal,
where the displaying of the notification information is stopped and information on or
regarding the delivery correction location 711 isdisplayed. According to reference
numeral 702, the delivery correction location 711 may be displayed differently from
other delivery locations. For example, the delivery correction location 711 may be
displayed in different color or different size from other delivery locations.

[00102] Reference numeral 703 indicates an example of a screen where detailed
information on or regarding the delivery correction location 711 isdisplayed. Inthe
embodiment, when an input (e.g., touch) regarding an area corresponding to the
delivery correction location 711 is received, a delivery correction request deadline,
customer information associated with the delivery correction, and address
information of the delivery correction location may be displayed at the bottom of the
screen as shown in reference numeral 703. However, the present disclosure is not
limited thereto, and, for example, at least in part of delivery information associated
with amisdelivery event may be displayed.

[00103] FIG. 8 shows an example of a screen displayed on a first terminal in regard to
performing adelivery correction.

[00104] When a delivery correction is requested in response to identifying a misdelivery
event regarding a specific customer (e.g., Kim Mi-seon), the electronic apparatus
may transmit delivery information associated with the misdelivery event to the first
terminal corresponding to the misdelivery event. The first terminal may display at
least part of the received delivery information on a screen associ ated with the specific
customer. For example, at least part of the received delivery information as shown
in reference numera 801 may be displayed in afirst area 811.

[00105] Intheembodiment, avariety of information associated with an item delivery may
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be displayed in areas other than the first area 811. Information displayed in areas
other than the first area 811 may include, but not limited thereto, information
displayed at atime when an itemismisdelivered, that is, information displayed when
theitem isdelivered for thefirst time (e.g., notice information regarding the delivery

of theitem, aschedule list associated with deliveries of other items).

[00106] Reference numeral 802 indicates an example of a screen displayed on the first

terminal in response to completion of the delivery correction. Although not
specifically illustrated, the first terminal may receive a user's input corresponding to
the completion of the delivery correction. Based on the reception of the input
corresponding to the completion of the delivery correction, the first terminal may

display a screen as shown in reference numeral 802.

[00107] According to the embodiment, in response to the completion of the delivery

correction, thefirst terminal may display ascreen as shown in reference numeral 803.
According to reference numeral 803, the displaying in the first area 811 may be

stopped in response to the compl etion of the delivery correction.

[00108] FIG. 9 is a diagram for describing another example in which information

provided from an electronic apparatus is displayed on afirst terminal corresponding

to a courier according to an embodiment.

[00109] Inthe embodiment, a screen corresponding to reference numeral 901 and ascreen

corresponding to reference numeral 902 may be displayed on the first terminal
corresponding to the courier.  According to reference numeral 901, image
information (e.g., first image information 911) photographed in response to a
misdelivery event may be displayed on the first terminal.  The image information
for each item for which a delivery correction is requested may be displayed. For

example, since a case where there are three items for each of which a delivery
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correction is requested is shown, image information (e.g., first image information
911, second image information 912, and third image information 913) for each of the

three items may be displayed, as shown in reference numeral 901.

[00110] In the embodiment, when a delivery correction is completed or failed, a screen

indicating completion or failure of the delivery correction may be displayed on the
first terminal. Specifically, a user input may be received in the first terminal in
response to the completion or failure of the delivery correction. For example, when
the delivery correction is completed, a first input corresponding to completion may
bereceived at thefirst terminal, and when the delivery correction fails, asecond input
corresponding to failure (e.g., correction delivery not allowed, correction delivery
cancelled) may be received at the first terminal. Based on aresult of the delivery
correction, that is, reception of an input associated with completion or failure, the

first terminal may display information on the result of the delivery correction.

[00111] Inan embodiment, when thereisaplurality of itemsfor each of which adelivery

correction is required, information on aresult of the delivery correction for each of

the plurality of items may be displayed, as shown in reference numeral 902.

[00112] In the embodiment, in addition to delivery information associated with a

misdelivery event, avariety of information associated with adelivery correction may
be displayed on the first terminal. For example, alarm information for the courier
may be displayed on the first terminal. The darm information for the courier may
include, for example, a text "If you perform a delivery correction, a corresponding
misdelivery will not be subject to delivery assessment.” However, the present
disclosureis not limited thereto, and a variety of information guided to the courier in

regard to adelivery may be displayed.

[00113] In some cases, image information associated with a delivery correction address
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may be displayed on thefirst terminal. The image information associated with the
delivery correction address may include information on an image photographed
based on a previous delivery that was correctly performed to a correct delivery
location of a misdelivered item. More specifically, for example, the image
information associated with the delivery correction addressis an image photographed
for an areain front of adoor of the correct delivery location, that is, an image of an

item placed in front of the door.

[00114] FIG. 10 is a diagram for describing yet another example in which information

provided from an electronic apparatus is displayed on afirst terminal corresponding

to a courier according to an embodiment.

[00115] In the embodiment, a screen corresponding to reference numeral 1001 and a

screen corresponding to reference numeral 1002 may be displayed on the first
terminal corresponding to the courier. Referring to reference number 1001, at |east
part of delivery information associated with a misdelivery event and an input button
for receiving a user's input may be displayed on the first terminal. At least part of
the delivery information associated with the misdelivery event may include for
example, a deadline of a delivery correction, which corresponds to "delivery
correction available time left for 2 hours and 15 minutes’, an image photographed in
responseto the misdelivery event (or an image associated with the delivery correction
address), and aremark associated with the delivery correction, which corresponds to

"Different customer with the same door number."

[00116] In some cases, when there is information filled directly by a customer through a

customer terminal, the filled information may be displayed in "Input by customer”
field, when there are remark for a public entrance door regarding a delivery

correction location, information on the remark may be displayed in "Public" field, or
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when thereisaremark for an individual household regarding the delivery correction

location, information on the remark may be displayed in "Private” field.

[00117] However, thisis merely an example and is not limited thereto, and at least part

of the above-described information may be omitted or other information may be

displayed.

[00118] According to reference numeral 1001, a button 1011, 1012 for inputting a

delivery correction not allowed or a delivery correction complete may be displayed
onthefirstterminal. Thefirst termina may generateinformation based on an input
to the button 1011, 1012 and transmit the information to the electronic apparatus.
For example, when an input to the Delivery Correction Not Allowed button 1011 is
received, the first terminal may generate information corresponding to the delivery
correction not alowed and transmit the generated information to the electronic
apparatus. When an input to the Delivery Correction Complete button 1012 is
received, thefirst terminal may generate information corresponding to the correction

delivery complete and transmit the generated information to the el ectronic apparatus.

[00119] Reference numeral 1002 indicates an example of a screen displayed on the first

terminal in response to completion of the delivery correction.  Specificaly,
reference numeral 1002 indicates an example of a screen displayed on the first
terminal based on an input to the Delivery Correction Complete button 1012 in

reference number 1001.

[00120] In the embodiment, when the delivery correction is completed, a message

“processing complete” indicating that the delivery correction is completed may be
displayed on the first terminal, as shown in reference number 1002.  In some cases,
there may be a plurality of items for each of which a delivery needs to be corrected

for "Kim Mi-seon”, and, in this case, delivery information reflecting a number of
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items for which deliveries have been corrected may be displayed. For example,
when there are three items for which deliveries need to be corrected and a delivery
correction for oneitem is compl eted, amessage indicating anumber of itemsfor each
of which deliveries needs to be corrected may be displayed in afirst area 1013 as "2
cases' asillustrated.

[00121] FIG. 11 is a diagram for describing response information received from a first
terminal of an electronic apparatus according to an embodiment.  Specifically, FIG.
11 isadiagram for describing response information received from the first terminal
in response to a delivery correction not allowed.

[00122] In the embodiment, a screen for inputting the response information may be
displayed on the first terminal.  For example, as shown in reference number 1101,
a screen including an area for selecting at least one of the following which is
associated with areason for the delivery correction not allowed may be displayed on
thefirst terminal: insufficient time; adelivery item not in place; and afailure to find
acustomer address. When an input of selecting the at least oneis received and an
input to a Delivery Correction Processed As Not Allowed button 1111 is received,
the first termina may generate response information corresponding to the input and
transmit the response information to the el ectronic apparatus.

[00123] Inthe embodiment, the first terminal may receive atext input to afirst area 1112
associated with "Detailed reason.” In this case, the first terminal may generate the
selected information (at least one of the insufficient time, the delivered item not in
place, and the failure to find the customer address) and a text input corresponding to
the input of the detailed reason as response information, and transmit the response
information to the electronic apparatus.

[00124] In the embodiment, reference numeral 1101 may be displayed based on an input
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to the Delivery Correction Processed As Not Allowed button 1111 in reference
numeral 1001 of FIG. 10. However, the present disclosure is not limited thereto,
and a screen corresponding to reference numeral 1101 may be displayed based on an
input corresponding to the delivery correction not allowed.

[00125] Reference numera 1102 indicates an example of a screen displayed on the first
terminal after response information is generated based on an input to the Delivery
Correction Processed As Not Allowed button 1111 and is then transmitted from the
first terminal to the electronic apparatus. Specifically, according to reference
numeral 1102, a message indicating that processing of a delivery correction not
allowed is completed, for example, a text indicating that the processing of the
delivery correction not alowed is completed, may be displayed on the first terminal.
Such atext may be overlapped on other screens, but not limited thereto, and may be
displayed to occupy at a specific location, for example.

[00126] In the embodiment, when the processing of the correction delivery not alowed
iscompleted, arelated delivery may be displayed onthefirst terminal.  Specifically,
an invoice number of the related delivery may be displayed on the first terminal, as
shown in reference numeral 1103. Details of the delivery item sel ected based on an
input of selecting the related delivery may be displayed on the first terminal.

[00127] Here, therelated delivery may include, for example, but isnot limited thereto, an
item which is ordered by the same customer as that of an item completed in
processing of adelivery correction not allowed, and of which adelivery is scheduled
or completed.

[00128] According to the present embodiments, an electronic apparatus and a control
method thereof enable processing of an item corresponding to a misdelivery event

based on availability of acourier, and therefore, it ispossibleto manage amisdelivery
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more effectively by reflecting a delivery situation associated with the misdelivery

event.

[00129] In addition, the electronic apparatus and the control method thereof identify

delivery information corresponding to the misdelivery event and information on a
courier, and therefore, it is possible to provide more accurate information associated
with the misdelivery event to a customer and enable more effective management for

the misdelivery event.

[00130] The apparatus described herein may include a permanent storage such as a disk

drive, acommunication port for handling communications with external devices, and
user interface devices such as atouch panel, akey, and abutton. The methods that
are implemented as software modules or algorithms may be stored as program
instructions or computer-readabl e codes executable by the processor on a computer-
readable recording medium. Here, examples of the computer-readable recording
medium include magnetic storage media (e.g., read only memory (ROM), random
access memory (RAM), floppy disk, or hard disk), optically readable media (e.g.,
compact disk-read only memory (CD-ROM) or digital versatile disk (DVD)), etc.
The computer-readabl e recording medium may be distributed over network coupled
computer systems, and thus, the computer-readable code may be stored and executed
in adistributed fashion. This medium may be read by the computer, stored in the

memory, and executed by the processor.

[00131] The present embodiments may be described in terms of functional block

components and various processing steps.  Such functional blocks may be realized
by any number of hardware and/or software components configured to perform
specified functions. For example, embodiments may employ various integrated

circuit (1C) components, e.g., memory el ements, processing elements, logic elements,
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look-up tables, and the like, which may carry out a variety of functions under the
control of one or more microprocessors or other control devices. Similarly, where
the elements are implemented using software programming or software elements, the
present embodiments may be implemented with any programming or scripting
language such as C, C++, Java, assembler language, or the like, with the various
algorithms being implemented with any combination of data structures, objects,
processes, routines or other programming elements. Functional aspects may be
implemented in algorithms that are executed on one or more processors.
Furthermore, the embodiments described herein could employ any number of
conventional techniques for electronics configuration, signal processing and/or

control, dataprocessing and thelike. Theterms"mechanism,” “element,” “means,”
and “configuration” are used broadly and are not limited to mechanical or physical
embodiments. These terms may include meaning of a series of routines of software

In association with a processor, for example.

[00132] The above-described embodiments are merely examples, and other embodi ments

may be implemented within the scope of the following claims.
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CLAIMS

1 A method operable by an electronic apparatus for managing a delivery, the
method comprising:

identifying amisdelivery event;

identifying delivery information corresponding to the misdelivery event and
information regarding a courier;

determining, based on the identified information regarding the courier, whether
the courier is available; and

in response to determining the courier is available, transmitting the delivery
information corresponding to the misdelivery event to a first terminal corresponding to

the courier.

2. The method of claim 1, further comprising, in response to determining the courier
is not available, generating processing information for an item corresponding to the

misdelivery event.

3. The method of claim 2, wherein the processing information comprises at least
oneof: information associated with refund of theitem, or reshipment information of the

item.

4, The method of claim 1, wherein the determining of whether the courier is

availableisbased on at least one of: work information of the courier, a current location

of the courier, or arequest time for processing of the misdelivery event.

5. The method of claim 1, further comprising:
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receiving response information corresponding to the transmitted delivery
information from the first terminal; and

in response to determining the received response information correspondsto first
information, generating processing information for an item corresponding to the

misdelivery event.

6. The method of claim 5, wherein the response information is generated based on

auser input received at the first terminal.

7. The method of claim 5, wherein the first information comprises at least one of:
information indicating unalowability of processing a delivery correction for the
misdelivery event; or information indicating a reason for the unallowability of the

processing.

8. The method of claim 7, further comprising:

in response to determining the received response information corresponds to
second information, generating information indicating that the delivery correction for the
misdelivery event is completed; and

transmitting the generated information to a second terminal corresponding to a

customer associated with the misdelivery event,

9. The method of claim 1, further comprising identifying, based on the delivery
information corresponding to the misdelivery event, time information elapsed since a
misdelivery occurrence time,

wherein the transmitting of the delivery information corresponding to the
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misdelivery event comprises determining, based on the time information, whether to

transmit the delivery information corresponding to the misdelivery event.

10. The method of claim 9, further comprising, in response to determining the
delivery information corresponding to the misdelivery event is not transmitted,

performing processing of an item corresponding to the misdelivery event.

11. The method of claim 1, wherein the delivery information corresponding to the
misdelivery event comprises the following:

image information photographed in response to the misdelivery event;

addressinformation for adelivery correction for the misdelivery event and image
information associated with an address for the delivery correction;

order information of an item corresponding to the misdelivery event;

adelivery correction request time for the misdelivery event;

adelivery correction request deadline for the misdelivery event; and

an item processing method responsive to afailure of the delivery correction for

the misdelivery event.

12. The method of claim 1, wherein the misdelivery event is identified based on
information received from asecond terminal corresponding to a customer associated with
the misdelivery event,
wherein the method further comprises:
receiving information regarding processing of a delivery correction for
the misdelivery event from the first terminal; and

providing alarm information to the second termina based on the
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information regarding the processing of the delivery correction for the

misdelivery event.

13. An electronic apparatus for managing a delivery, the apparatus comprising:

atransceiver;
amemory; and
a processor,
wherein the processor is configured to:

identify amisdelivery event,

identify delivery information corresponding to the misdelivery event and
information regarding a courier,

determine, based on the identified information regarding the courier,
whether the courier is available, and

In response to determining the courier is available, transmit the delivery
information corresponding to the misdelivery event to a first terminal

corresponding to the courier.

14. A non-transitory computer-readabl e recording medium having recorded thereon
a program, which, when executed by a computer, performs a method operable by an
electronic apparatus for managing a delivery, the method comprising:

identifying a misdelivery event;

identifying delivery information corresponding to the misdelivery event and
information regarding a courier;

determining, based on the identified information regarding the courier, whether

the courier is available and
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in response to determining the courier is available, transmitting the delivery
information corresponding to the misdelivery event to a first terminal corresponding to

the courier.



