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Verifying, using the control module, the user input data against the user 
reference data including one or more identifiers of the one or more storage 

units having the mail items stored therein 

Receiving, by the control device 110, user input data from the user for 
collecting one or more mail items stored in one or more storage units 140 
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Opening, using the control module, the one or more storage units 140 based 
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