
MULTIMEDIA QUALITY MONITORING METHOD, AND 

DEVICE 

ABSTRACT 

Embodiments of the present invention provide a multimedia quality monitoring method, 

5 and a device. The method includes: determining reference quality of multimedia according to 

reference video quality and reference audio quality of the multimedia; acquiring multimedia 

distortion quality that is after video distortion and/or audio distortion of the multimedia 

occur/occurs; and determining quality of the multimedia according to the reference quality of 

the multimedia and the multimedia distortion quality. Therefore, accuracy of a multimedia 

10 quality monitoring result is improved. 
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