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Claims

A method of serving an electronic device, the method comprising:
receiving a service request by a manager mobile terminal;

notifying a service dispatch schedule on the service request frogfthe
manager mobile terminal to a technician mobile terminal; a

to the manager mobile terminal.
The method of claim 1, further comprising:

technician mobile terminal to the manager mgbile terminal; and

according to whether to accept the receivegfservice dispatch schedule,

The method of claim 2, wherein thfadjusting and notifying of the
service dispatch schedule are pegfformed when a rejection on the service
dispatch schedule is notified #Om the technician mobile terminal to the
manager mobile terminal.

The method of claim 1. gfherein the service dispatch schedule is
divided and defined yffthin a service request’s predetermined range that
a user requests.

The method of gfiim 1, further comprising:

receiving by gfe manager mobile terminal at least one of information on

a user whoffequests a service, information on a service request schedule

gansmitting the received at least one information in addition to the
service schedule from the managei mobile terminal to the technician
mobile terminal,

The method of claim 1, wherein the receiving of the service request
comprises receiving a service request schedule that an electronic
device’s user warnts to receive a service in addition to the service
request; and

the service dispatch schedule is set within the service request schedule.
The methed of claim 1, further comprising notifying whether to accept

the service dispatch schedule to the user terminal.
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The method of claim 1, wherein the notifying of the service dispatch
schedule comprises notifying a service dispatch schedule with respect
to a service request to a plurality of technician mobile terminals.

The method of claim 8, further comprising:

notifying whether to accept the service dispatch schedule fromgfach of

terminal; and

notifying a response to the service request from the plglity of
technician mobile terminals to a user mobile termingffaccording to a
notified result.

The method of claim 8, when a rejection on thyf Bervice dispatch
schedule is notified from all of the plurality#f technician mobile
terminals, further comprising adjusting tj Fservice dispatch schedule
and notifying the adjusted dispatch scjf fule from the manager mobile
terminal to the technician mobile e finals.

An electronic device service systg 4 comprising:

a manager mobile terminal regfving a service request from a user
mobile terminal via a - communication network; and

at least one technician mle terminal connected to mutually com-
municate with the mapg er mobile terminal via a wireless commu-
nication network, '
wherein the mang f mobile terminal notifies a service dispatch
schedule on t service request to the at least one technician
mobile terr and when a response to the service dispatch schedule
is receivegffrom any one technician mobile terminal notified with the
servicgflispatch schedule, notifies the response to the service request to
the yffer mobile terminal on the basis of the received response.

€ system of claim 11, wherein the manager mobile terminal adjusts

Whe service dispatch schedule when all responses received from the

technician mobile terminals are rejection responses to the service
dispatch schedule and re-notifies the adjusted service dispatch schedule
to the at last one technician mobile terminal.

The system of claim 11, wherein the manager mobile terminal notifies
the user mobile terminal that the service dispatch request is accepted,
when the response received from the technician mobile terminal is an
acceptance response to the service dispatch schedule.

The system of claim 13, wherein the manager mobile terminal further

notifies the service dispatch schedule to the user mobile terminal.
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The system of claim 11, wherein the technician mobile terminal notificg
that user mobile terminal that the service dispatch request is accepted
when the technician mobile terminal accepts the service dispatch
schedule. A

The system of clatm 15, wherein the technician mobile termj#] further
notifies the service dispatch schedule to the user mobile tgffninal.

The system of claim 11, wherein the service dispatch sdule is de-
termined within a service request schedule range tha ser requests.
The system of claim 11, wherein the manager mq a terminal receives
at least one of information on a user who Tequghts a service, in-
formation on a service request schedule thaghe user wants to receive a
service, information on an abnormal symy fom of a service target
electronic device, and warrantee inforp tion on the service target
electronic device, ‘

The system of claim 11, further prising a management device
connected to communicate ._),-.5' manager mobile terminal and the
technician mobile terminal,, fherein the service dispatch schedule and
the response to the servigf dispatch schedule are notified to the
manager mobile termighl or the technician mobile terminal through the
management devicg

The system of clgfin 19, wherein

the response tgffthe service dispatch schedule is notified from the
technician gfObile terminal to the management device; and

the mangffement device notifies a result based on the response to the

icgflispatch schedule to the manager mobile terminal.
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CLAIMS

1. A method of serving an elecfronic device, the method comprising:
receiving a service request by a manager mobile terminal;
notifying a service dispatch schedule on the service request from the manager mobile
terminal to a technician mobile terminal; and
notifying whether to accept the service dispatch schedule from the technician mobile
terminal notified with the service dispatch schedule to the manager mobile terminal,
wherein the receiving of the service request comprises receiving a service request schedule
that an electronic device's user wants to receive a service in addition to the service request, and
wherein upon receipt of the service request schedule, the service dispatch schedule is set

within the service request schedule by an input through the manager mobile terminal.

2. The method of claim 1, further comprising:
receiving whether to accept the service dispatch schedule from the technician mobile
terminal to the manager mobile terminal; and
according to whether to accept the received service dispatch schedule, adjusting and
notifying the service dispatch schedule from the manager mobile terminal to the technician mobile

terminal.

3. The method of claim 2, wherein the adjusting and notifying of the service dispatch
schedule are performed when a rejection on the service dispatch schedule is notified from the
technician mobile terminal to the manager mobile terminal.

4. The method of claim 1, wherein the service dispatch schedule is divided and defined

within a service request’s predetermined range that a user requests.

5. The method of claim 1, further comprising:
receiving by the manager mobile terminal at least one of information on a user who
requests a service, information on a service request schedule that the user wants to receive a service,
information on an abnormal symptom of a service target electronic device, and warrantee information
on the service target electronic device; and
transmitting the received at least one information in addition to the service schedule

from the manager mobile terminal to the technician maobile terminal.

8. The method of claim 1, further comprising notifying whether to accept the service

dispatch schedule to the user terminal.
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7. The method of claim 1, wherein the notifying of the service dispatch schedule
comprises notifying a service dispatch schedule with respect to a service request to a plurality of

technician mobile terminals.

8. The method of claim 7, further comprising:
notifying whether to accept the service dispatch schedule from each of the plurality of
technician mobile terminals to the manager mobile terminal; and
notifying a response to the service request from the plurality of technician mobile

terminals to a user mobile terminal according to a notified result.

9. The method of claim 7, when a rejection on the service dispatch schedule is notified
from all of the plurality of technician mobile terminals, further comprising adjusting the service
dispatch schedule and notifying the adjusted dispatch schedule from the manager mobile terminal to

the technician mobile terminals.

10.  An electronic device service system comprising:
a manager mobile terminal receiving a service request from a user mobile terminal
via a wireless communication network; and
at least one technician mobile terminal connected to mutually communicate with the
manager mobile terminal via a wireless communication network,
wherein the manager mobile terminal notifies a service dispatch schedule on the
received service request to the at least one technician mobile terminal, and when a response fo the
service dispatch schedule is received from any one technician mobile terminal notified with the
service dispatch schedule, notifies the response to the service request to the user mobile terminal on
the basis of the received response,
wherein the manager mobile terminal further receives a service request schedule that an
electronic device's user wants to receive a service in addition to the service request, and
wherein the manager mobile terminal allows to set the service dispatch schedule within the

service request schedule upon receipt of the service request schedule.

11.  The system of claim 10, wherein the manager mobile terminal adjusts the service
dispatch schedule when all responses received from the technician mobile terminals are rejection
responses to the service dispatch schedule and re-notifies the adjusted service dispatch schedule to

the at last one technician mobile terminal.

12. The system of claim 10, wherein the manager mobile terminal notifies the user mobile
terminal that the service dispatch request is accepted, when the response received from the

technician mobile terminal is an acceptance response to the service dispatch schedule.
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13.  The system of claim 12, wherein the manager mobile terminal further notifies the

service dispatch schedule to the user mobile terminal.

14, The system of claim 10, wherein the technician mobile terminal notifies that user
mobile terminal that the service dispatch request is accepted, when the technician mobile terminal

accepts the service dispatch schedule.

15.  The system of claim 14, wherein the technician mobile terminal further notifies the

service dispatch schedule to the user mobile terminal.

16. The system of claim 10, wherein the service dispatch schedule is determined within a

service request schedule range that a user requests.

17. The system of claim 10, wherein the manager mobile terminal receives at least one of
information on a user who requests a service, information on a service request schedule that the user
wants to receive a service, information on an abnormal symptom of a service target electronic device,

and warrantee information on the service target electronic device.

18.  The system of claim 10, further comprising a management device connected to
communicate with the manager mobile terminal and the technician mobile terminal, wherein the
service dispatch schedule and the response to the service dispatch schedule are notified to the

manager mobile terminal or the technician mobile terminal through the management device.

19. The system of claim 18, wherein
the response 1o the service dispatch schedule is natified from the technician mobile
terminal to the management device; and
the management device notifies a result based on the response to the service dispatch
schedule to the manager mobile terminal.




