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Claims 
[Claim 1] A method of serving an electronic device, the method comprising: 

receiving a service request by a manager mobile terminal; 

notifying a service dispatch schedule on the service request fro 	he  

manager mobile terminal to a technician mobile terminal; a 

notifying whether to accept the service dispatch schedule • .m the 

technician mobile terminal notified with the service dis . tch schedule 

to the manager mobile terminal. 

[Claim 2] The method of claim 1, further comprising: 

receiving whether to accept the service dispa c 	hedule from the 

technician mobile terminal to the manager 	tle terminal; and 

according to whether to accept the receiv 	ervice dispatch schedule, 

adjusting and notifying the service disp 	h schedule from the manager 

mobile terminal to the technician mo 	e terminal. 

[Claim 3] The method of claim 2, wherein t 	adjusting and notifying of the 

service dispatch schedule are p 	ormed when a rejection on the service 

dispatch schedule is notified 	.m the technician mobile terminal to the 

manager mobile terminal. 

[Claim 4] The method of claim 1 	erein the service dispatch schedule is 

divided and defined 	hill a service request's predetermined range that 

a user requests. 

[Claim 5] The method o , .s im 1, further comprising: 

receiving by 	manager mobile terminal at least one of information on 

a user who 	-quests a service, information on a service request schedule 

that the 	.er wants to receive a service, information on an abnormal 

sym . 'in of a service target electronic device, and warrantee in- 

fo 	ation on the service target electronic device; and 

nsmitting the received at least one information in addition to the 

service schedule from the manager mobile terminal to the technician 

mobile terminal. 

[Claim 6] The method of claim 1, wherein the receiving of the service request 

comprises receiving a service request schedule that an electronic 

device's user wants to receive a service in addition to the service 

request; and 

the service dispatch schedule is set within the service request schedule. 

7] The method of claim 1, further comprising notifying whether to accept 

the service dispatch schedule to the user terminal. 



41 

WO 2013/058563 
	

PCT/KR2012/008515 

[Claim 8] The method of claim 1, wherein the notifying of the service dispatch 

schedule comprises notifying a service dispatch schedule with respect  

to a service request to a plurality of technician mobile terminals. 

[Claim 9] The method of claim 8, further comprising: 

notifying whether to accept the service dispatch schedule fro 	ach of 

the plurality of technician mobile terminals to the manager 	bile 

terminal; and 

notifying a response to the service request from the pl 	.lity of 

technician mobile terminals to a user mobile termi 	according to a 

notified result. 

[Claim 10] The method of claim 8, when a rejection on t 	ervice dispatch 

schedule is notified from all of the plurality 	technician mobile 

terminals, further comprising adjusting t 	service dispatch schedule 

and notifying the adjusted dispatch scJule from the manager mobile 

terminal to the technician mobile to 	ials. 

[Claim 11] An electronic device service sys 	comprising: 

a manager mobile terminal re 	ving a service request from a user 

mobile terminal via a wirel 	communication network; and 

at least one technician my a le terminal connected to mutually com- 

municate with the ma 	er mobile terminal via a wireless commu-

nication network, 

wherein the man 	er mobile terminal notifies a service dispatch 

schedule on t 	i eceived service request to the at least one technician 

mobile ten 	'al, and when a response to the service dispatch schedule 

is receiv- 'from any one technician mobile terminal notified with the 

servic: . spatch schedule, notifies the response to the service request to 

the 	r mobile terminal on the basis of the received response. 

[Claim 12] system of claim 11, wherein the manager mobile terminal adjusts 

d e service dispatch schedule when all responses received from the 

technician mobile terminals are rejection responses to the service 

dispatch schedule and re-notifies the adjusted service dispatch schedule 

to the at last one technician mobile terminal. 

[Claim 13] The system of claim 11, wherein the manager mobile terminal notifies 

the user mobile terminal that the service dispatch request is accepted, 

when the response received from the technician mobile terminal is an 

acceptance response to the service dispatch schedule. 

[ r d im 14] The system of claim 13, wherein the manager mobile terminal further 

notifies the service dispatch schedule to the user mobile terminal. 



42 

WO 2013/058563 
	

PCT/KR2012/008515 

[Claim 15]  The system of claim 11, wherein the technician mobile terminal notifie 

that user mobile terminal that the service dispatch request is accepte. 

when the technician mobile terminal accepts the service dispatch 

schedule. 

[Claim 16]  The system of claim 15, wherein the technician mobile term 	further 

notifies the service dispatch schedule to the user mobile 	=al. 

[Claim 17]  / The system of claim 11, wherein the service dispatch si edule is de- 

termined within a service request schedule range th./ user requests. 

[Claim 18]  The system of claim 11, wherein the manager mo le terminal receives 

at least one of information on a user who requis a service, in- 

formation on a service request schedule tha 	e user wants to receive a 

service, information on an abnormal syr ; 'om of a service target 

electronic device, and warrantee infor 	non on the service target 

electronic device. 

[Claim 19]  The system of claim 11, further 	reprising a management device 

connected to communicate vi 	he manager mobile terminal and the 

technician mobile terminal, 	herein the service dispatch schedule and 

the response to the servi 	dispatch schedule are notified to the 

manager mobile term 	,i or the technician mobile terminal through the 

management devic 

[Claim 20]  The system of c 	n 19, wherein 

the response t' 	e service dispatch schedule is notified from the 

technician , 	bile terminal to the management device; and 

the man 	nent device notifies a result based on the response to the 

servi 	u ispatch schedule to the manager mobile terminal. 
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CLAIMS 

1. A method of serving an electronic device, the method comprising: 

receiving a service request by a manager mobile terminal; 

notifying a service dispatch schedule on the service request from the manager mobile 

terminal to a technician mobile terminal; and 

notifying whether to accept the service dispatch schedule from the technician mobile 

terminal notified with the service dispatch schedule to the manager mobile terminal; 

wherein the receiving of the service request comprises receiving a service request schedule 

that an electronic device's user wants to receive a service in addition to the service request, and 

wherein upon receipt of the service request schedule, the service dispatch schedule is set 

within the service request schedule by an input through the manager mobile terminal. 

2. The method of claim 1, further comprising: 

receiving whether to accept the service dispatch schedule from the technician mobile 

terminal to the manager mobile terminal; and 

according to whether to accept the received service dispatch schedule, adjusting and 

notifying the service dispatch schedule from the manager mobile terminal to the technician mobile 

terminal. 

3. The method of claim 2, wherein the adjusting and notifying of the service dispatch 

schedule are performed when a rejection on the service dispatch schedule is notified from the 

technician mobile terminal to the manager mobile terminal. 

4. The method of claim 1, wherein the service dispatch schedule is divided and defined 

within a service request's predetermined range that a user requests. 

5. The method of claim 1, further comprising: 

receiving by the manager mobile terminal at least one of information on a user who 

requests a service, information on a service request schedule that the user wants to receive a service, 

information on an abnormal symptom of a service target electronic device, and warrantee information 

on the service target electronic device; and 

transmitting the received at least one information in addition to the service schedule 

from the manager mobile terminal to the technician mobile terminal. 

6. The method of claim 1, further comprising notifying whether to accept the service 

dispatch schedule to the user terminal. 
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7. The method of claim 	1, wherein the notifying of the service dispatch schedule 

comprises notifying a service dispatch schedule with respect to a service request to a plurality of 

technician mobile terminals. 

8. The method of claim 7, further comprising: 

notifying whether to accept the service dispatch schedule from each of the plurality of 

technician mobile terminals to the manager mobile terminal; and 

notifying a response to the service request from the plurality of technician mobile 

terminals to a user mobile terminal according to a notified result. 

9. The method of claim 7, when a rejection on the service dispatch schedule is notified 

from all of the plurality of technician mobile terminals, further comprising adjusting the service 

dispatch schedule and notifying the adjusted dispatch schedule from the manager mobile terminal to 

the technician mobile terminals. 

10. An electronic device service system comprising: 

a manager mobile terminal receiving a service request from a user mobile terminal 

via a wireless communication network; and 

at least one technician mobile terminal connected to mutually communicate with the 

manager mobile terminal via a wireless communication network, 

wherein the manager mobile terminal notifies a service dispatch schedule on the 

received service request to the at least one technician mobile terminal, and when a response to the 

service dispatch schedule is received from any one technician mobile terminal notified with the 

service dispatch schedule, notifies the response to the service request to the user mobile terminal on 

the basis of the received response, 

wherein the manager mobile terminal further receives a service request schedule that an 

electronic device's user wants to receive a service in addition to the service request, and 

wherein the manager mobile terminal allows to set the service dispatch schedule within the 

service request schedule upon receipt of the service request schedule. 

11. The system of claim 10, wherein the manager mobile terminal adjusts the service 

dispatch schedule when all responses received from the technician mobile terminals are rejection 

responses to the service dispatch schedule and re-notifies the adjusted service dispatch schedule to 

the at last one technician mobile terminal. 

12. The system of claim 10, wherein the manager mobile terminal notifies the user mobile 

terminal that the service dispatch request is accepted, when the response received from the 

technician mobile terminal is an acceptance response to the service dispatch schedule. 
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13. The system of claim 12, wherein the manager mobile terminal further notifies the 

service dispatch schedule to the user mobile terminal. 

14. The system of claim 10, wherein the technician mobile terminal notifies that user 

mobile terminal that the service dispatch request is accepted, when the technician mobile terminal 

accepts the service dispatch schedule. 

15. The system of claim 14, wherein the technician mobile terminal further notifies the 

service dispatch schedule to the user mobile terminal. 

16. The system of claim 10, wherein the service dispatch schedule is determined within a 

service request schedule range that a user requests. 

17. The system of claim 10, wherein the manager mobile terminal receives at least one of 

information on a user who requests a service, information on a service request schedule that the user 

wants to receive a service, information on an abnormal symptom of a service target electronic device, 

and warrantee information on the service target electronic device. 

18. The system of claim 10, further comprising a management device connected to 

communicate with the manager mobile terminal and the technician mobile terminal, wherein the 

service dispatch schedule and the response to the service dispatch schedule are notified to the 

manager mobile terminal or the technician mobile terminal through the management device. 

19. The system of claim 18, wherein 

the response to the service dispatch schedule is notified from the technician mobile 

terminal to the management device; and 

the management device notifies a result based on the response to the service dispatch 

schedule to the manager mobile terminal. 


