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Field The present invention relates to an online business nmanage nb 200!
nmet hod and onl i ne busi ness managenent apparatus, and an online b égé 1
managenent systemthat, utilizing theg same systemas the systemthat each
client uses within 10 each client, 'is able to carry out business nanagenent
such .as nerchandi se ' ordering and the like, via the internet. Prior Art
.Each client (enterprise) usually uses its own 15 original systemto carry
-out merchandi se purchasing procedures such as nerchandi se ordering and the
| i ke, and the acconpanying del i \GIBCIFTdNTaYNENt processi ng procedures and
- the like. CGenerally, this type of business nmanagenent is carried out
department by department, 20 utilizing a conputer network such as a LAN
constructed wthin theo@bﬁﬁaﬁwshﬂﬁsﬁgM@eageméhzedyﬁaﬂagenent by neans of
a central host conputer. In recent years, as internet technol ogy has :
advanc a il ion thereof becone w despread, 25 systens have
been p?gpoggahpﬁggiuéﬂﬁﬁ%e internet to provide each client's nmerchandi se
pur chasi ng and aﬁb&rpeaaehtbﬂﬁb@ﬂﬁﬁoﬂﬁﬂﬁﬂﬁﬂﬁﬁhx§¥ﬁiQﬂﬁjngt'thing such
syst ens naﬁgﬁaéémgquﬁ§§§?{¥u}o b;LId s busi ness nanagenenP §y8FBH f or
each client, and is there o[ed38n HEnPUGLERESS Rapadeneoiappashtexpenses

and syst enflfrafRt SHdice. hisdness mabuRmass @W@@@@”ﬁﬂ&t§Y%kgg§Q§$¥iﬁed vi a
€ of“the

t he inter netie | Sae GONATEH -ad tem prepared._on the side of

systeqbprq&&%gr. Iherefpréf ﬁ%R§3§E§¥§h Rﬁ?cﬁag CHIERESUEEF| Wikhime
busi ness nanayeTerfitlyy siebla Yo cazaye ov4r pusinesachanhyenént Osgel ri d of
its own, o gieralhamliseenrdérin@dndOfe ABR, 14 UE' 88, 8, required that

changes the

Prior Art
Each client (enterprise) usually uses its own
15 original system to carry out merchandise purchasing
procedures such as merchandise ordering and the like, and
the accompanying delivery and payment processing
procedures and the like. Generally, this type of business
management is carried out department by department,
20 wutilizing a computer network such as a LAN constructed
within the company, using centralized management by means
. of a central host computer.
In recent years, as internet technology has
advanced and the utilization thereof become widespread,
25 systems have been proposed that use the internet to
provide each client's merchandise purchasing and
appurtenant business management systems. Utilizing such
systems makes it unnecessary to build a business
management system for each client, and is therefore
30 advantageous from the point of expenses and system
maintenance. |
However, a business management system provided via
the internet is a general-purpose system prepared on the
side of the system provider. Therefore, in cases in which
35 clients utilize the business management system, it is
necessary for each client to get rid of its own, original
system.



data input/output format of a client's systemto match the data

| nput/out put format of the business nanagenent system pI’OVI ded qgver the
internet. In this case, in order to 5 performeach client's orlgﬂrﬂaIO@ht}Z@{M
processing and nmake up the fornms used, it is necessary to download data to
the client's termnal via the internet, and performsuch editing
processing in the client system 10 Di sclosure of the Invention The object
of the present invention is to enable each client to conduct business
managenent relating to purchasing of nerchandi se by using exactly the sane
term nal operationdl3@, t ke sistenfansi de thwqwcident thby Khapgyl diRg, via -
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15 providing, via the internet, a business management system
that follows each client's crlglnal system.

The present invention relates to an online business
management system that has a business management apparatus
and at least one client apparatus that can be connected to

20 .said business management - apparatus by a communication
circuit in which, based on input data from said ciient
apparatus, client business management procedures are
carried out at said business management apparatus side via
said communication circuit.

25 Here, said business management apparatus has a
database server, and a web server that operates said
business management site on the internet.

Here, said database server includes a master
database in which are stored client internal business

30 management codes, data processing formats and form formats
used in relation to merchandise purchasing procedures in
the client; a business management section that, based on
the client internal business management codes, is able to
execute the same processing as said business procedures

30 used in relation to merchandise purchasing procedures in
the client; and a business management database in which
are stored business management data relating to



managenment section. Also, said web server is set up so that, with respect
to clients that. have access rights to said 5 business nanagenenf ,site, on
sai d busi ness nanagenent site it carries out procedures relating ] UCT 2004
mer chandi se purchasing utilizing sai & busi ness managenent section, said
mast er dat abase and sai d busi ness managenent database. Thus, in the onl i ne
busi ness managenent systemof 10 this invention, internal business
managemnent codes, data processing formats and formformats used by -each
client are st . n the database server, and fromthe client
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15 the like, using the system specific to each client.

In general, each client has its own in~house
business management system. That is, the client apparatus
includes a client internal business management section
that performs business management processing relating to

20 merchandise purchasing procedures in the client concerned,
based on client internal business management codes, data
processing formats and form formats, and a client internal
business management database in which is stored business
management data relating to merchandise purchasing

25 generated by the client internal business management
section. |

In this case, each client is able to operate the
online business management system of the present invention
by using the same input operations, screen displays and

30 processing operations that are employed when ordering
merchandise and other such operations using its 1n-house
system.

As the above client internal business management
codes, there can be mentioned department/station codes

36 showing a client's internal organizational structure,
person-responsible codes, and sorting codes and the like
relating to merchandise purchasing.



each departnent/station differs, so it is desirable for the database
server of the business managenent apparatus to be equipped with a3

output facility that outputs 5 groups of nerchandise data correspond@ﬁj ?@H
the client internal business managenent codes. The ordering of

merchandi se in this case by the client apparatus is perfornmed by the

desi red nerchandi se being searched for fromthe nerchandi se data group
corresponding to the 10 client internal business nanagenent codes called up
by the input of specified- client internal business_ nanagenent codes from
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sel ected dategndrioressieny thedsedietiad medelsandided portion of the 1 3 0 C
T 20045 Here, it is preferable for the database server of
the business management apparatus to be equipped with a
historical database of merchandise orders for each client
internal business management code. In this case, after the
order command has been input, the merchandise order

20 history database may be updated after the input of an
order confirmation from the client apparatus.

It is also preferable, after the order command has
been input, to be able to cancel or correct the order
-command input.

25 To enable data relating to the business management
procedures that utilized the online business management
system to be held also in the client system, it is
preferable for specified data to be downloadable from the
database server, based on «c¢lient internal business

30 management codes from the client terminal apparatus.

In this case, the downloading of the data is
performed by selecting the desired data from data in the
database server called up by the input of the specified
client internal business management codes from the client

35 apparatus, selecting an output format for the output data
selected, selecting a designated portion of the selected
data, processing and editing a designated portion of the



sel ected data to produce a data sheet to achieve the selected output
format, and downl oadi ng the generated data sheet to the client apaapghui
Next , the online business managenment system of the 5 present inveft (E4
characterized in that it also has a gain systemthat receives and issues
mer chandi se orders and, after the order confirmation in the business
managenent apparatus, provides confirnmed order instruction information
fromthe database server to the nain system 10 Here, the main system can
be constructed as a part of the business nanagenment apparatus. Also, it is
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15 the client apparatus side, as this would enable a realtime
response to system changes within the client.

Next, the present invention relates to an online
business management method in which a client uses the
internet to access a business management site dedicated to

20 the client, and on the business management site performs
business management relating to merchandise purchasing
procedures and the procedures, characterized in that on
said business management site, based on client-specific
business management code groups used by the client in

26 relation to merchandise purchasing procedures, merchandise
purchasing procedures are performed in accordance with
procedures that are the same as business procedures
relating to merchandise purchasing procedures within the
client, business management data relating to the

30 merchandise purchasing proéedures is processed and edited
by a system specific to the «client, and business
management data relating to the merchandise purchasing
prbcedures is output in a form format specific to the
client.

35 In addition, the present invention relates to an
online business management apparatus that operates a

business management site wusing an online business



6 managenent nethod in which a client uses the internet to access

busi ness managenent site specific to the client and perforns busiﬁeﬁiT 2004
managenent relating to nmerchandi se purchasing procedures and the
procedures, said apparatus 5 having asdatabase server and a web server that
operates said business managenent site over the internet. Al so, the

dat abase server includes a master database in which are stored client

i nternal business nanagenent codes, data processing formats and form
formats relating to 10 nerchandi se purchasing procedures in the client; a
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OCT 2004 7/merchandise purchasing procedures used in the client; and
15 a Dbusiness management database in which are stored
business management data relating to merchandise
purchasing generated by the business management section.
Also, the web server is characterized in that, with
respect to clients that have access rights to the business
20 management -site, on said business management site, it
carries out procedures relating to merchandise purchasing
utilizing the business management section, the master

database and the business management database.

25 Brief description of the drawings

Figure 1 is a diagram showing the general overall
configuration of an online business management system
according to an embodiment of the present invention.

Figure 2 is a general function block diagram of the

30 main parts of the system of Figure 1.

Figure 3 is an explanatory diagram showing the flow
of a merchandise ordering procedure using the system of
Figure 1.

Figure 4 is an explanatory diagram showing the flow

36 of a procedure for downloading data relating to a
merchandise order utilizing the system of Figure 1.



(Explanation of synbols) 1: Online business nanagenent system 2: Business
manager 3: Business managenent apparatus 5 4(1), 4(2): dient 5(1)3 08722004
Client apparatus 6: Internet 11: Wb server 12: Database server 10 13:
Main system 21: COient server 22: Cient termnal apparatus 23: Router 24:
Client termnal apparatus 15 25: Term nal adapter 30: Business nanagenent
section 31: Data retrieval facility 32: Data wite facility 33: Data
output facility 20 34: Data processing/editing facility 41(1), 41(2):
Mast er database 42(1), 42(2): Order history database 43(1), 43(2):

Dat abase 44EX@dApRE&PNCPLefYMbPBB1: Cient internal 30 52: Cient internal

53: Cient ti:nt@nNphe Kk idddLManadbhbnal sy8lenC i ent internal i nf or mati on
dat abase usiness managenent codés businhess managenent form formats
busi ness ﬁad@%&ﬁﬂeiﬁ(ﬁaﬂﬁﬁQﬁg systens busi ness managenment section
busi ness nénagéneitesiatmmjcncatahpparetagl busi ness managenment data wite
63: Cli§nt4kT5?r@?ﬁ): Client
2(1), 5(2): Client apparatus
6: Internet
11: Web server
12: Database server
10 13: Main system
21: Client server
22: Client terminal apparatus
23: Router
24: Client terminal apparatus
15 25: Terminal adapter
' 30: Business management section
31: Data retrieval facility
32: Data write facility
33: Data output facility
20 34: Data processing/editing facility
41(1), 41(2): Master database
42(1), 42(2): Order history database
43(1), 43(2): Database
44: Contract client information database
26 51: Client internal business management codes
52: Client internal business management form formats
53: Client internal business management processing systems
60: Client internal business management section
61: Client internal business management data retfieval
30 facility
62: Client internal business management data write

facility
63: Client internal business management data output
facility

36 64: Client internal business management data

processing/editing facility
Bl: Home page access



facility 62: Cient facility business nmanagenent data output facility 35
64: Cient internal business managenent data processing/editing f&§ IG0Ty 2004
Bl: Home page access 13 0 CT 2004 8 B2: .Termi.nal .authentication B3: User.
code, password authentication (one-tiare password system B4: online

busi ness service nenu selection 5 1) Odering service 2) Data reference 3)
Production of data sheet 4) Downl oading B5: Merchandi se search 10 (d i ent

i nt ernal busi ness managenent codes) BG Mer chandi se selection (Cient

i nternal huysi n@g§mgﬁg§g§ﬁr§l@ém§%ﬁ Mer chandi se order (Client internal
pusiness BA0YNN EREspaskudih o t%%:rntll' k3bh_GBREL '&m&(ggl ssfotgnt |

I nt er nal bu5| ne {@ﬂp)a correction I nt er nal
busi ness dsef es Bll VCljteput dat a sel ection 20 (CI i ent internal
busi ness nmanagene t‘ '% BIF O D I o FFECEEPECt i on (Client internal
busi neSs rranagerreﬁ “ng§rvﬁf’a content selection (dient internal
busi ness nanagenmehi e 25°Bf&. Data sheet production (dient internal
busi ness manageneht (Pé'ﬂ’élélFthBle tata #lRelt oad (client internal business

management codes)4) Downloading
B5: Merchandise search

10 {Client internal business management codes)
B6: Merchandise selection
(Client internal business management codes)
B7: Merchandise order
(Client internal business management codes)
16 B8: Order history confirmation
(Client internal business management codes)
B9: Order correction
{Client internal business management codes)
Bll: OQutput data selection
20 (Client internal business management codes)
Bl12: Output format selection-:
(Client internal business management codes)
B13: Data content selection
(Client internal business management codes)
25 Bl4: Data sheet production
(Client internal business management codes)
-B15: Data download
(Client internal business management codes)

30 Best mode for carrying out the invention
Examples of embodiments of an online business
management system applying the present invention are
explained below with reference to the drawings.
Figure 1 is a diagram of the configuration of an
35 example of the online business management system. As shown
by this diagram, the online business management system 1
includes a business manégement apparatus 3 operated by a
system manager 2 that is central to the execution of
online business management, a plurality of clients, in the
40 diagram client apparatuses 5 (1), 5 (2) installed at a
client 4 (1) and client 4 (2); a business management
apparatus 3 can be connected to each of the client
apparatuses 5 (1), 5 (2) by internet 6. A public circuit,



30 Best node for carrying out the invention Exanples of enbodi nents of an
ontine business managenent system applying the present invention zym 2004
expl ai ned below with reference to the drawings. Figure 1 is a di azjra QJ;‘
the configuration of an 35 exanple of:the online business managenent
system As shown by this diagram the online business managenent system 1
I ncl udes a busi ness managenent apparatus 3 operated by a system nmanager 2
that is central to the execution of online business managenent, a
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3 at the system" ﬁa88?1?e§ﬁd§‘alnﬁ€Ieiﬁ‘88§ éP@éﬁa%Fvér aly tke epeteming a
busi ness menEypMEn? site dmcAndest ef Neéb hesRveAJel afoxdaé impryer 12

that proviggs; u r_perfo 10 various t busi ness
nmanagenent prorgzegs}gl &%ggﬁeﬁ'ﬁge bfqu{%es mBRagthET et t °“%§’ndP§9ﬁn| M syst em
13 at the dahphasa rmgratssr ' 2 stbhet provides amamates £6Dr pexasPhend he
clientlg appafidusS Bvhds . e of cli ent
term naI qp ar at useisfézz cdoﬁnggtgégggg qnﬂ\?k%étm% ?éétjf‘f% TeteP21 l?ﬁ‘ld via a
rout er GFSe PRRAIFRA S it a%féfbsé tq’fﬁelfbu§iYﬁé§§81 nﬁlagﬁnﬁme site of

t he bu3| neqsstemmgagemt'sapmaéat us 3. The client apparatus 5 (2) is

conprised by a stand persaqnal £ Qput 24 and, via.a 20 term nal
adapter 25, can u%e ?Eggﬁﬁter &azia USece 1!5305 GRETRLEs tlfagePbhintsite. The
appar at us PSSt ' (d)si des @Rt Ipveedani tdor | gluratl ity ast | @higeras i t

incl udés amrminal apparatuses 22 connected by a LAN to a client
server 21 and, via a router 23, can use the internet to
access the business management site of the business
management apparatus 3. The client apparatus 5 (2) is
comprised by a standalone personal computer 24 and, via a

20 terminal adapter 25, can use the internet to access a
business management site. The apparatus on a client's side
can have any configuration as long as it includes an
internet connection terminal that is able to access a
business management site via a communication circuit.

26 Figure 2 is a general function block diagram of the
client apparatus 5 (1), the web server 11 of the business
management apparatus 3 and the database server 12. The
client apparatus 5 (1) at the client 4 (1) side has a
client internal business management section 60 that

30 performs business management processing in the client
based on client internal business management codes 51 (1)
provided beforehand, and a client internal database 65
that stores input data and client internal business
management data generated by the client internal business

30 management section 60. The c¢lient internal business
management section 60 includes a data retrieval facility
61, a data write facility 62, a data output facility 63



I nternet connection termnal that is able to access a business nmanagenent
site via a communication circuit. 25 Figure 2 is a general function bl ock
diagram of the «client apparatus 5 (1), the web server 11 of the bdbﬂmqsgmu
managenent apparatus 3 and the databage server 12. The client apparatus 5
(1) at the client 4 (1) side has a client internal business managenent
section 60 that 30 perforns business nanagenent processing in the client
based on client internal business managenent codes 51 (1) - provided

bef orehand, and a client internal database 65 that stores input data and
client intePRap Basrnesecenahngénht inat agbhiknt el bynd has cwekht asnt er nal
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section 60, includes a data retrieval facility 61, a data wite tacility
62, a dat BT f RAPPIEYCRS Habaoprogeasing LYEtsMdatGan Pproduce
processi ngardi but;gﬂf acatldys 6dypesdofsquehl sReetPLACAEELREaHEE awi Ph

accor dgnce, et rn1ned usi ness nanagement data processing
systen? canw% éyﬁ%% FHUFYSSFPOUS types of data sheet in accordance

with 5 a pr edet e‘i[‘henehitfa@amesysemr The datretasmtdeyverhd2basnséssuting
t he busi nggsn CIYVEPRCIEC) ign ager_2.side is
ag@[raﬁe% atRRAL 28 U9 e3 i IR (QURLNGRRATRRAG  fu Sl e 1S -

constituted around a roconput er, has a u5|nes manag
30 that ireiifeidutedht ar%tlrrh e?\/aF“lﬂ?EJOPQ’@PMQJy: 3Bnda hiat a av bueifessl ity 32,

a data outmﬁagé‘uaﬁiﬂ | bcB3oand3d dehat Progessidio/ edi Gakd f%@tk%%x)s‘aef’gn

Al so, each_client vari o datab ses_such as a_master. data

merchz;ﬁdl sei% olr]tfeq:r ?Zfor? d%ti?oag’é Fn faftliyy 32y ated @tanpPetetese

i ncl ude mefAerlidat aBaseantll (al)daﬁa atpd:onledeﬁnbréﬂmtynqlatfaalmas.&tﬁ $4) of
client 4 a o] S to the client 4
(1), nastg%m%atg%gggaﬁ %@5 LQ E@Q |§%3§ga%é%abase (ﬁ)m%ﬁt%¥|ent 4
(2), and VE5ahase J@?(%der% emeﬁtt‘rcng{ tdptahasg;i et #hé2). In

addi ti on, mﬂrsa:nas;eao emm@dtn@m r agbledé enhsdat-albasanddet hat hpj ds
I nfor Bt o Pofld LM hT st I IRRUS! {FST, RAUEIENt o 4 (1), and
various other databases 43 (1) relating to the client 4
(1), master database 41 (2) and order history database 42
(2) of client 4 (2), and various other databases 43 (2)
relating to the client 4 (2). In addition, there is
20 included contract client  database 44 that  holds
information on c¢lients ‘utilizing business managemént
systems.

Master database 41 (1) holds «client internal
business managément codes 51, client internal business
26 management form formats 52 and client internal .data
processing formats 53 used in order management systems and
other such business management systems used in client 4
(1). The client internal business management codes 51 are
original business management codes used in merchandise
30 ordering procedures and the like within the organization
of client 4 (1); these include department/station codes,
person-responsible codes and budget codes and the like. &an
example of a budget code is a sorting code that shows
whether target merchandise of an order is a consumable

35 item, or a welfare item, or a raw material, and so forth.
These business management codes are used by the
internal organization of the client 4 (1); the types that



systens. Master database 41 (1) holds client internal business nmanagenent
codes 51, client internal business 25 managenent formformats ﬁi

client internal data processing formats 53 used in order manage ﬁfT&ﬂ-QgW%
and other such business managenent systens used in client 4 (1). The
client internal business nmanagenent codes 51 are original business
managenent codes used in nerchandi se 30 ordering procedures and the |ike
within the organization of client 4 (1); these include departnment/station

codes, person-re onS|bIe codes and_budget codes and the like. An exanple
of a budgefIEod@Gidded Liffely REeRIFING SPokde IsHmesst FP@gmanthandi se
of an ordesybsenm empsauyabl @i8hint éﬁbhOI’cldeW@ farg lth@msaﬁl[e Q:a'yaWt'iﬁ%t erial,
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i ncl uded dmﬁﬁégemenbrdﬂhgIayaﬂamﬂnﬁmaﬁuﬂednﬂmiﬁmmnacc@@@imm1eapkgﬁed
Wi thin @aCBugghééﬁé nldhalydmei@®s %ﬁpi&é?gsvﬁ %S'Qgéxg A g”e”t form

formats busi ness © manage “Bat ens 1 nclude ¢cordi ng
to the 5 btepRedeeHalhgenthe s%i-%mt eh@t@gmdl V\nhdﬂlmee?@ch mﬂna@ment

Consequent t¥des he1 ¢! E8DEnt N RESAha PUSHEARS: ]n..] gl ent
i nt er nal 2|ne§ﬁgfana eprent formformats 52 an cllent |ntern at a

processi ng”sy&t HEMH {Rterpal Qata Pregessddy systemst beld) janthg (2) are
the same amadOethdaeabapéoyed (i2) ther bum@@ss‘zrrqaqgwtttws&&ﬁéusgd by

the infgern ' | f ._The web server tes a
honelpgge Etpgégaﬁgisiéﬁeﬁﬁbﬂﬁl @F%Réﬁggﬁ??%ﬂeﬁfﬁﬁnﬁ¥ﬁﬁﬁwn%%§§ nt site
is operat%ﬂeftﬁtQﬁnﬁﬂ(Rﬁﬁaﬂmﬂahyomewi chaentsdr ) st er ed. The 15 web server

11 runs an aut hen&‘h@atwle%” éawelf et sob@aéteécse%m&hga ERebusi ness
managerrent via the, internet and. cl lents th ave access I‘I ghts
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15 web server 11 runs an authentication on clients that
access the home page HP business management site via the
internet 6, and clients that have access rights, that ié,
contract clients, are allowed to access their business
management site.

20 On a business management site, for example the
business management site of client 4 (1), on the basis of
the various facilities 31 to 34 provided by means of the
web server 11, and registered master informatiom (client
internal business management codes, 6lient internal

26 business management form formats, client internal data
processing formats), the client 4 (1) can perform ordering
procedures and other such business procedures, using
exactly the same operating procedures as client internal
business management system employed in the client

30 concerned. That is, on the screen of the client terminal
apparatus 22, ordering procedures and the various
procedures and the like related thereto can be performed
as if the business management system inside the eclient
were being used.

35 Next, the flow of the ordering procedure by the
online business management system 1 will be explained with

reference to Figure 3. Figure 3 is an explanatory diagram



busi ness managenent site of client 4 (1), on the basis of the various
facilities 31 to 34 provided by neans of the web server 11, and1r$qJL5'{c qnﬁ.}p
master information (client internal business managenent codes, client

i nternal 25 business nmanagenent formiformats, client internal data
processing formats), the client 4 (1) can performorderi ng procedures and
ot her such busi ness procedures, using exactly the sane operating
procedures as client internal business nanagenent system enpl oyed in the

client 30 ,e t t en qf th Lient .term nal o
appar at us g E(Z‘?Sf 1!ib@r OI(L:% uq& 5'5?41% 1Cud® Cc|h§c E&FB ﬁf’tget'he li ke
rel at ed th’é‘P‘E‘P‘éﬁ%%n Bétger\tbﬁnecfummﬂl t Hel dstkes ne«z;is nthagelertinggst em
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with the fflnCtIO

Lé busin a ratus. 3.sid

Descri bed W Th (r; 12 8“%“‘3 hF‘BPaFa Pﬁmzzf |t?'% ép HR Eﬁéf‘@e of a
client, suupestasl flqr 2xaypten chavager lexblueESBlme | whi€xi NEhebe t Psaccess
f I 2 th H ' t b
System manier S (h GG e ndr d 108 "o SBcBet FFoh th EhPont 4
(1), the e ingsgermanagemeie a2pparates garmigetbat syppematumadieat 2he

syst enomanagss  prdbaddie ﬁfmlee%ew Rt tauhReBhi cafi oppef ‘%Ef 'ent
term nal qg aratus 22, For exanple, termnal authentication B2) and

user code/ ARBAIAGYSat | AL (bl ock ERY ar EXaBRLe, TheF%’é‘?m@lle client
4 (1) thauttentbicstiahl owgthlackessBR9gs andt 0 ubak cl tzeﬂé/§assl\5mba18l ness

rranagerrenta&ﬁeqm\émo},hgbaaaknﬁégzqg%a%ﬁsm thifehy, AEEEA,LNF soreen

of the client term na parat us anges 't
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sel ectibon vENilhedisS pladngenbAt site.

When the business management site is accessed, the
screen of the client terminal apparatus 22 changes to an
online business management menu selection screen. On this
menu selection screen, the selection menu displays, for

20 example, the menu "Oxrdering," "Data Reference," "Data
Sheet Production® and "Download" (block B4).

If "Ordering" is selected from the menu, the screen
changes to a merchandise retrieval screen (block B5). When
this merchandise retrieval screen is being displayed, a

256 client internal business management code is input from the

_ client terminal apparatus 22. For example, a business

management code is input that shows the station to which

the person in charge of the ordering belongs. When the

business management code 1is entered, based on the order

30 'history and the like of the station concerned, a table of

the purchasing merchandise of the station concerned is

produced by the business processing section 3 in the

database server 12 at the management apparatus 3 side in

accordance with a predetermined client internal business

35 management forms format, and is displayed on the screen of
the client terminal apparatus 22.



20 exanple, the nenu "Ordering,"” "Data Reference,"” "Data Sheet Production”
and "Downl oad" (block B4).. If "Ordering" is selected fromthe medu3 [mrp 2004
screen changes to a mer chandi se retrieval screen (bl ock B5). When th

mer chandi se retrieval screen is being;gisplayed, a 25 client internal

busi ness managenent code is input fromthe <client term nal apparatus 22.
For exanple, a business managenent code is input that shows the station to
which the person in charge of the ordering belongs. \Wen the business
managenent code is entered, based on the order 30 history and the |ike of
the station concerHd@r ahighl ethe dendredr mrashagdise c handies @ mlertcde

station C0I1§ers'telcédt~°ed P s CeHe by dH1@ DYgI RERS s&f Sd)f‘gtﬁEth' ét'én% in the
dat abase server at t he management aﬁ paratus 3 e accordance with a

pr edet er m 85’“&Pf“ ntRPREELNEl Dlsilhdes 3513%nagé7|‘?§ﬁtr f@k%nﬂ@?%t ofand is

di spl ayed omdtahelsemeentl@é débevely epérisd Mamal capparaids chdikdonsT 2004
nmer ch ndlsetob iIs selected fromthe

13 Afte t g%tdesw ? ordered b"

tabl e on t e scr en of-th cIJrIEH{ FEri %p[ﬁygi’ﬁgdZ?r(l’} §cH1f6). Next,

t he nunber off ther deliéntensermnbmaliebpparytper i2<2d ared  Dihieet sueh o(i‘ﬂléd-ltlons 5
t b I I t

are input ¥ba the LBRUELSFCRLLLhARIKSYPPBISLETsINIE lns) 5 0o hiig iol] ent

term nal apparatus 22, i nput t he e se
(bl ock B7) iSTKeE&E] r‘FFbr‘#Eﬁ |Wlﬁ%5%e‘ﬂ@n@@em¢lﬁl bﬂspm@mhagenewhlappar at us

3, in whicht b heibckdnberneis nIxogbeaekhﬁitmnuhlwﬂleneteerégﬁegﬁ of 10
t he cl nt erm aratus.22 ¢ an‘%es to an order history confirnation

ap
screeni hat 8| s Ja%t %8’:5‘&H?ént38?ar Hes oﬁ&’ercpﬁnﬁeﬁreﬁ%té\*’m REHeLor m
format (bl bi&t®@8y. cohfermationr dexreenntodatt ldslspjm‘ylsrnﬂda bbﬁt@;ﬂf sef

respons! bl enkr aAsgl L | YRde Shisl FRE PalnaPPRY 5 22 a command

I ndi cating con mat 1 on 'S conf ‘based on the
content' of the oPd&Er tt’ri’@ %@ﬁ%n?oateﬂhe igr d@?nfﬁlsft%hy ‘d@%abaseonz (2) is

updated. resphesilbe ofagsmdis €€rban tttﬁa tbei neletecANhENt apbi@atLr rection
s nadﬁson2£h§ gomﬁan&ofgélénﬁiﬁg]égﬁ 1rma g%n, whereby the order is
confirmed and based on the content of the order, the
content of the order history database 42 (2) is updated.
In the case of a correction to the order cohtent, the
correction is made on the order confirmation screen (block
20 B9) and a command is sent to confirm the order.

The main system 13 in the business management
apparatus 3 at the business manager 2's .side is, for
example, a system operated by a trading company or the
like, and has an accounts receivable management function

25 71, an accounts payable management function 72 and an
orders received/issued management function 73. When there
is an order from the client side, the order information is
transmitted from the database server 12 to the main system
13. When an order command is received, the orders

‘30  received/issued management function 73 of the main system
13 performs processing such as inventory confirmation
thereof and delivery period confirmation and the like.

The transmission of the order information and the
like from the database server 12 to the main system 13 is

3% done in realtime with respect to merchandise order

information such as same-day delivery, for example, and



20 B9) and a command is sent to confirmthe order. The main system 13 in

t he busi ness managenent apparatus 3 at the busi ness nanager 2' s1$}¢ﬁgr§mM
for exanple, a systemoperated by a trading conpany or the I|ike

an accounts receivabl e managenent funation 25 71, an accounts payabl e
managenent function 72 and an orders recei ved/ i ssued managenent function
73. Wien there is an order fromthe client side, the order information is
transmitted fromthe database server 12 to the nmain system 13. Wen an

or der connand?ls recejved, the orders .30 received/issued nmanagenent
function 7%5tbF FREPREFntyofbar i3fpEMabieR BFosEBsi kgushber aati Aebnt ory
confirmati bntether=2of and delivery period confirmation and the |ike. The

transm ssion of t i nfor,nat.i on dt ke fromthe database
server 12 10 the Nerlsydosnerd e i Dfqcrdiie | HESh the  2BpBaL to

mer chandi skowrbead| nienwatisosedecheds fsane-tday MQexercyf the exaspte, and
13 OCT52006e§fﬁ111Yﬁi h t t her, f ti et L 998y her at set
i nterval s. _Next, Eﬁ%@a%ﬁ 2 heT&regcgéE?e% lotah NEAY a T5DotRF oad”
menu is se‘i‘@@i]é%ﬁ‘##llﬂn‘%%eﬂsftr@@#mst mangigegent eppacatinab0appatheus 22.
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appar at us thf ai SI de, various ty at

dat abases 1?];)1') %2 22(38) a%‘illdsgooﬁn obf thgedghphpsseseryerer 12.
10 in thislzase, when the downl oad nenu is sel ected. (block B4), the
screengof the cli [ appar at 2 anges to an output data

sel ec'[ll on screen ?@I o%’l@ 1'%@‘3’ en tﬁﬁ% é@?’é‘ 72Hs T8 1D €% f%% ®dut put
dat a, such(Beck B} eddifplacregnhioft dhy ofl iendeterminal nappareoid | 221 period,
15 and t heletiRjdsOnt6 0dn fuidit oPSEAL QéléétiQHUtsrcrIe@ns (mth&{)f@ﬂP“ s
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15 and the station code of the operator is input, this
information is transmitted to the business management
apparatus 3. At the business management apparatus 3, the
order history database 42 (1) is searched based on the
station code, and the order history data of the station

20 concerned is output.

After output data selection, the screen of the
client terminal apparatus 22 changes to an output format
selection screen (block Bl12), and the output format, such
as table format or the like, is selected from this screen.

25 After this, data content can be selected on the screen.
Selection of data content means selection of the period
and the like of the output target data (block Bi3).

In this way, output data is selected, and after the
output format and content thereof are specified and a data

30 sheet production command is transmitted from the client
terminal apparatus 22, at the management business
apparatus 3 side, based on the output data selected, the
output format and content thereof and the business
management codes, data output from the database 42 (1) is

36 processed and edited in accordance with a specified data

processing system and a data sheet produced in a specified



20 concerned is output. After output data selection, the screen of the
client term nal apparatus 22 changes to an output format selecti screen
(bl ock B12), and the output format, such as table format or the']lcﬁql&ﬁ'f 2804
selected fromthis screen. 25 After this, data content can be sel ected on
the screen. Selection of data content means selection of the period and
the like of the output target data (block B13).. In this way, output data
is selected, and after the output format and content thereof are specified
and a data 30 sheet production conmmand is transnmitted fromthe client

t erm nal ~agpamatigrmer. atThilse dadwagdmett busdowskoadgsharat ise Ickiatd; based

on the out pdrndabkd appaeheds dheprRodPudprmt and content thereof and the
busi ness . managenent codes, data output fromthe database 42 (1) is 35
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ata shget j.s oaded.,to the clie term nal .apparatus oc :
The dat recflé‘reé'%\(lz\gceﬁgﬂﬂa&f aﬂ}?@rﬁ%gﬁng?s %@@WE&PR %’L@i& i tﬂa%gk% is a
menu wher etohe febiente databasest diethd clawabiadeer senabrappar at ULh?,
informatio kLN h | dat e se.server 12
at the  bubiaanbskindAglefient JEnbatells °F) SR 2EaE b e PIARARE AR NG

i nternet. &hei LaEEynethe HaridaHaet theodatni shegbnproducihionrmenvhdseby

information hebsghi Arneselyof iAberkdd &I hB1databasgsnontt hendatabasg server
12 can_pe %Zghg ed on he (sicreen in the format of a form-specific to the

1 esyRN thecdpERRABE nFCENBFard#t i 6™ hhe sESklaNgd @5 ng

client *“co
mer chandi s¢her derierg da ahee)Xammat, ofhe pfaseipddifit iten thkb drnie
simlarly %BBEE%He&O ot her busi ness managenent tasks. For exanple, it can
be applied in the same way to inventory managenent of a client's '
mer chandi se. | n t {&idisokheetagsoeing ssplanat bor | as bepmdtade Asimger ati ng

the onlinembyghafassEBBRGEFRAY a¥SEAMX#MEPIQNThe present invention
15 can be similarly applied to other business management
tasks. For example, it can be applied in the same way to

inventory management of a client's merchandise.
In the above example, also, the business manager 2
operating the online business management system functions

20 as a trading company brokering ordered merchandise, but
the web server 11 and database server 12 comprising the
business management apparatus 3 can be separated from the
main system 13, forming an independent business management
apparatus that operates only an online business management

20 system that only-includes the web server 11 and database
server 12, enabling the formation of a system
configuration that, wvia the business management apparatus,
is interposed bhetween a plurality of clients and a
plurality of trading companies.

30 Furthermore, to simplify the explanation, +the above
example describes a system that includes only clients 4
(1), 4 (2), but the number of clients can of course be one
company or three or more companies.

Next, although the above example does not mention

30 the compilation of master databases 41 (1), 41 (2) for
each client in the database server 12, with respect to the

database concerned, on the business manager 2 side it is



20 as a trading conpany brokering ordered nmerchandi se, but the web server
11 and dat abase server 12 conprising the business nanagenent app‘laBaﬂG§ 204
can be separated fromthe nmin system 13, form ng an i ndependent busi ness
managenent apparatus that operates aord y an online busi ness managenent 25
systemthat only includes the web server 11 and database server 12,
enabling the formation of a system configuration that, via the business
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client's side. Inthis case, it is of Course desirable to I ncréase
security by providing a designated adm nistrator wthin the client with
the right Didesioeisd turiligympsitencihbdustrial utility potential 10 As

ont i ntpusi ness. riAaGAEAPHet HBd HG ASIRIRd of PEHE BHBseRBlRbent | on
a busi nessPUHHIRIGe nBwnagiepenit usysbemect@ul ina thhes iineiser netnagemsht | i zed to
per f or m bugd RS ATRD AOPERA L OSPdHﬁéfS%EéséE{ a&hvaﬁwoﬂ?f&hﬁegiﬁees
pur chasi ngﬁajch as Ier ¢ andi se ordering, In accordance wt er e.rﬁ;
i nternal HEREN Yy ARRAEAN IS 0 dEQDNRF et  WiRer fd1e bubitREethanbgenent
data proodgssiimpdsystens peufatn enbusiihessal i JEaEmuTaNpgeaBRtred Or m
formayg usgd J¥RAChoC! h€Pthandise purchasing such as merchandise
ordering, in accordance with client internal business
management codes, client internal business management data
processing systems and client internal business management
form formats used in each client.

20 Therefore, from its client terminal apparatus, each
client can order merchandise and do other such business
procedures using the same input operations, screen display
formats, data processing operations and data output
formats as those used in the client’'s in-house business

25 management system. In other words, each client can use a
single business management apparatus as if it was the
client's own business management system.

In accordance with the present invention, therefore,
an online business management system for merchandise

30 ordering and other such business processing can be
realized that is general purpose, being able to provide
hardware resources in common to numerous clients while
also being able to provide each client with client-
specific business management processing, and is also user—

36 friendly.



20 Therefore, fromits client term nal apparatus, each client can order

mer chandi se and do ot her such busi ness procedures using the samgglatf 004
operations, screen display formats, data processing operations d tg
output formats as those used in the client's in-house business 25
managenent system In other words, each client can use a single business
managenent apparatus as if it was the client's own business managenent
system In accordance with the present invention, therefore, an online
busi ness managenent system for merchandfse 30 ordering and other such

busi ness prw_g can be realized that is general purpose, being able to
provi de har ‘resources in comon to nunerous clients while also being

‘able to provide each client with client- specific business nanagenent
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data from_said glleqﬁﬁagparatus cl 1 ent business ent 6¥3% ures are
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communi catinpotci deta t ;frith sghddbusi Nass RPAGERRL apPaL us, Reing s
character i; égg hﬂehﬁai gt has a dat abase server, and a- we server .t hat
operates a busrness MARAYEHERS sP8 ofdfheedi mudr nat: sald dursdbess server
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in 'the
said database server including a master database in

15 which are stored client internal business management codes,
data processing formats and form formats used in relation
to merchandise purchasing procedures in the client; a
business management section that, based on the <client
internal business management codes, is able to execute the
20 same processing as said business procedures used in
relation to merchandise purchasing procedures in ‘the
client; and a business management database in which are
stored business management data relating to merchandise
purchasing generated by said business management section;
2b said web server being set up so that, with respect
to clients that have access rights to said business
management site, on said business management site it
carries out procedures relating to merchandise purchasing
utilizing said business management section, said master
30 database and said business management database.

2. An online business management system according to
claim 1, wherein said client apparatus includes a client
internal business management section that based on client
35 internal business management codes, data processing formats
and form formats used in relation to merchandise purchasing
procedures in the client, performs business management



client; and a business nmanagenent database in which are stored business
nmanagenent data relating to nerchandi se purchasing generated byl Sal0fT 2004
busi ness nanagenent section; 25 said web server being set up so that, with
respect to clients that have access rights to said business nanagenent
site, on said business nmanagenent site it carries out procedures relating
to nmerchandi se purchasing wutilizing said -busi ness managenent secti on,
said master 30 database and said busiféss managenent dat abase. 2. An

onl i ne busi ness nmanagenent system according to claiml1l, wherein said
client appsretasside! ; lHe } r.nal iLness _nmnagepent sgection

t hat basegﬁ?on cl i.eﬁr}% Ié%%l%ﬁtq‘lgfr?gl ﬂtilfsc:h%té@ég%n §§§%§§“8085239%5¥%5 prdcessi ng
formats andF f SrmSrmae8dused Fhiekt atingrenme Inebolandsse pamadasimiy
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processin ting to nmerchandi se purchasing proc
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busi ne§s rragerEntuddnessr ebhatigegeh® gBEEhaAdi se purchasi ng generated by
said client 5 internal business managenent section. 3. An online business
managenment system according to claim2, wherein said business nmanagenent
section of3said Busionddsensnsmjorerst nmpagaherst: pPE9seshescdat-aihg agcordance
10 with cldje it Sl s - t _data processin systeng stored
" sai d metar dot aace andard PIaTaeEY" RonBkReRhara i o0c od dice wi
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accordi ng S/o said cli ecpt i nternal business nagenen
systems ‘stored in said master database and also output-
displays data in accordance with client internal business

management form formats.

15 4. An online business management system according to
claim 3, wherein said client internal business management
codes include at least one selected from a
department/station code showing a «client's internal
organizational structure, a person-responsible code, and a

20 sorting code relating to merchandise purchasing.

5. An online business management system according to
claim 4, wherein said business management apparatus
database server includes a data output function for output
25 of merchandise data groups corresponding to said client
internal business management codes:
ordering of merchandise by said client apparatus
being performed by a desired merchandise being searched for
from a merchandise data group corresponding to the c¢lient
30 internal business management codes called up by input of
specific clignt internal business'management codes from the
client apparatus, selection of the desired merchandise  to
be ordered and input of a command to order the selected
merchandise.
35
6. An online business management system according to

claim 5, wherein said business management apparatus



at | east one selected froma code showng a client's internal

organi zational structure, a person-responsible code, and a 20 softy @%Tc?ﬂﬁ]
relating to nmerchandi se purchasing. 5. An online business managenent sysfe
according to claim4, wherein said business nanagenent apparatus database
server includes a data output function for output 25 of nerchandi se data
groups corresponding to said client internal business managenent codes;
ordering of merchandi se by said clientl8pparatus being perforned by a

desi red nerchandi se bei ng searched for froma nerchandi se data group

correspongdi,ngptast he, client ' r.nal _business .managenept. codes cal l ed up
by i nput o? spgg[fi%é%*ggntggﬁ?gb%gl bﬁsiﬁgggxﬁﬁﬁﬁgeneﬁgQ@Baﬁg frYm t he
client apparshasdise| eetidensof folfe desilr edbfirershiahdicleiertto tetefrder ed and

input of BuePAEBAIMLA-GEMEHt BS4sE! ected nerchandise. 35 6. An online
busi ness managenent syStem according to claimb5, wherein said business

managenent appar &ET13 562 200419 garEBade Besvdpedmc|irdust,a Hasidri cal
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confirmation fromsaid client apparatus. 7. An online business managenent

system acgor di ng ;.0 i erein after input of said order command,
the 10 order co%%hﬁo iﬁ%%lgggﬁgggscgﬁ&ﬂqﬁﬁfdﬁ D6 TSt 8BASCBILAE EAl i ne
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busi ness 15 managenent code i ent ternlnalegﬁparatus. 9. An
onl i ne busi ness nmanagenent system according to claim8, wherein said data

downl oaditg is panf wiethdybusehessi ankendasi r&ddat a,feomaalacghn said

dat abase . . o )
claim 4, wherein specified data can be downloaded from said
database server based on said client internal business

15 management codes from said client terminal apparatus.

9. An online business management system according to
claim 8, wherein said data downloading is performed by
selecting the desired data from data in said database

20 server called up by input of the specified client internal
business management codes from said client apparatus,
selecting an output format for the output data selected,
selecting a designated portion of the selected data,
processing and editing a designated portion of the selected

25 data to produce a data sheet to achieve the selected output
format, and downloading the generated data sheet to said
client apparatus.

10. An online business management system according to
30 claim 6, wherein it has a main system that receives and
issues merchandise order;
after said order confirmation in said business
management apparatus, confirmed order instruction
information being provided from said database server to
356 said main system.



20 server called up by input of the specified client internal business
managenent codes fromsaid client apparatus, selecting an output1f3w0@ﬂ 2004
for the output data selected, selecting a designated portion of the

sel ected data, processing and editing a designated portion of the sel ected
25 data to produce a data sheet to achieve the selected output format, and
downl oadi ng the generated data sheet tg.said client apparatus. 10. An
onl i ne busi ness nanagenent system according to 30 claim®6, wherein it has
a main systemthat receives and issues nerchandise order; after said order

confirmatizgn in SﬁﬁdoHE§hae§%51%%%%ggﬂﬁﬁ§géﬁgﬁ%ag?ga?confggggggéiqio 35

i nstruction |nfornat|on bei ng provi om sai
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i ncludes a galn systemthat receives and issues nerchandi se or
after sai d*0F48&f confirmation, confirned order instruction information

bei ng Provi ded frafieai daiat ahﬂsﬁr Sefoteli i tSiain] NMeldh SYHRIM okde AN
online bu g accordin any one of clains 1 to
11, mhere?%gggﬁ ?ﬁ ? sa%ﬁg &gtaB%% %ﬁ%%a?ﬁoﬁaﬁéﬁgsékgé¢@éﬁ can be
set and upéaved t@r@@i@em@hmﬂ$yﬁtem&pparatus side. 13. An online business
managenent nethod in which a 15 client uses the internet to access a

busi ness nanagenent site dedicated to that client, and on the business
managementZsite 6%¥f%@h%n%ubuﬁéégsﬁaﬁ@@@m@w&mﬁﬂ%ﬂst@mteccnedcm@ndose
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rel ati on fromesahdndl samipuwprhasitng firdecedur es, nerchandi se pur chasi ng
procedures are performned
13. An online business management method in which a
15 client uses the internet to access a business management
site dedicated to that client, and on the business
management site performs business management relating to
merchandise purchasihg procedures;
said online business management method being
20 characterized in that on said business management site,
based on client-specific business management code dgroups
used by the client in relation to merchandiée purchasing
procedures, merchandise purchasing procedures are performed
in accordance with procedures that are identical to
25 business procedures relating to merchandise purchasing
procedures within the c¢lient, business management data
relating to the merchandise purchasing procedures is
processed and edited by a system specific to the client,
and business management data relating to the merchandise
30 purchasing procedures is output in a form format specific
to the client.

14. An online business management method according to
claim 13, wherein said business management codes include at
35 least one selected from a department/station code showing a
client's internal organizational structure, a person-



in accordance with procedures that are identical to 25 business pngaeﬂﬁi%@
relating to nerchandi se purchasing procedures within the client, S S 04
managenent data relating to the nerchandi se purchasi ng procedures is
processed and edited by a systemspecific to the client, and business
managenent data relating to the merchandi se 30 purchasing procedures is

output in a formformat specific to t?g client. 14. An online business
managenent net hod according to claim113, wherein said business nanagenent
codes include at 35 | east one selected froma departnent/station code
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up so that, fespect
said database server including a master database in

15 which are stored client internal business management codes,
data processing formats and form formats used in relation
to merchandise purchasing procedures in the client; a
business management section that, based on the client
internal business management codes, is able to execute the

20 same processing as said business procedures used in
relation to merchandise purchasing procedures in the
client; and a business management database in which are
stored business management data relating to merchandise
purchasing generated by said business management section;

25 sald web server being set up so that, with respect
to clients that have access rights to said business
management site, on said business management site it
carries out procedures relating to merchandise purchasing
utilizing said business management section, said master

30 database and said business management database.

16. An online business management apparatus according
to claim 15, wherein said business management codes include
at least one selected from a department/station code

35 showing a client's internal organizational structure, a
person-responsible code, and a sorting code relating to
merchandise purchasing.



to clients that have access rights to said business managenent site, on
sai d busi ness nmanagenent site it carries out procedures relatingkgo T 2004
mer chandi se purchasing utilizing said business nanagenent sectio QQ d
master = 30 dat abase and sai d busi nes®2managenent database. 16. An online
busi ness managenent apparatus according to claim 15, wherein said business
managenent codes include at |east one selected froma departnent/station
code 35 showing a client's internal organi zational structure, a

per son-responsi bl e code, and a sorting code relating to merchandi se

pur chasi ng. ABSTRACT Wth an onl iABSTRMIThess nmanagenent system each
client apparatus can be connected to a business nmanagenent apparatus via
internet. For each _client, _a database server of the business nanagenent
apparat us hol ds blifhe88 ARAhRBRneWE leowe slanagriens s yateaydiont eaohm

formats anell beist nepparabaggesent] at daR’ §ee e o HS%’:s'ﬁeEQCh
client.. Based on the client internal pusiness managenent codes, order

pr oceddr esm':'b@/a%%{%‘ﬂl IFRBAT NS Fortidt e tacrdakos wack ﬂléeéltlrent
i nt er nal S|daSabaaeageﬁtﬂér praegssiow syRéenpuaidebs’ Mufa@agRinent Ther eby,

hen oht nebmREA ST AR RN EhIRe Saphfehthe“MRaio R o =
usiness management form formats (52) and business
~ management data processing systems (53) used in each
10 client. Based on the client internal business management
codes (51), order procedures by each client are performed
in accordance with the client internal business management
processing systems and form formats. Thereby, each client
can order merchandise using exactly the same procedures as

15 when using its in-house business management system.



