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Whatiselaimed-is:CLAIMS

1. A workshop assistance system, which includes a computer having
an arithmetic apparatus configured to execute predetermined processing, a
storage device coupled to the arithmetic apparatus, and a communication
interface coupled to the arithmetic apparatus,

the computer being configured to access solved problem case data
including information of solved cases that correspond to problem data,

the workshop assistance system comprising:

a problem processing module configured to search, by the arithmetic
apparatus, solved cases based on problem data that is generated from a
discussion among participants; and

an idea generation module configured to present, by the arithmetic
apparatus, idea data including the generated problem data and information of
the solved case found in the search to the participants-,

wherein the computer is configured to access business field-based

problem pattern data including information of business field-based problems

that correspond to problem data, and social problem pattern data including

information of social problems that correspond to the problem data, and

wherein the problem processing module is configured to:

search the business field-based problems based on the

generated problem data, and present information of a business field-

based problem found in the search to the participants in a case of

receiving a trigger for starting a discussion of a business field-based

problem:; and

search the social problems based on the generated problem

data, and present information of a social problem found in the search

to the participants in a case of receiving a trigger for starting a

discussion of a value.

2. The workshop assistance system according to claim 1, wherein the
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idea generation module is configured to generate the idea data by converting

utterances of the participants that are related to thinking of an idea into text.

3. The workshop assistance system according to claim 1,

wherein the computer is configured to access technology and product
data including information of at least one of a collection of technologies or a
collection of products that correspond to problem data, and

wherein the problem processing module is configured to search at least
one of the collection of technologies or the collection of products based on the
generated problem data, and present information of at least one of a
technology or a product that are found in the search to the participants in a

case of receiving a trigger for starting a discussion of a technology.

4. The workshop assistance system according to claim 1,

wherein the computer is configured to access technology and product
data including information of at least one of a collection of technologies or a
collection of products that correspond to problem data, and

wherein the workshop assistance system further comprises a search
module configured to search, by the arithmetic apparatus, at least one of the
collection of technologies or the collection of products based on the generated
idea data, and present information of at least one of a technology or a product

that are found in the search to the participants.

5. The workshop assistance system according to claim 1, further
comprising a problem generation module configured to generate problem data
by the arithmetic apparatus by converting utterances of the participants into

text in a case of receiving a trigger for starting a discussion of a problem.
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76. The workshop assistance system according to claim 4,

wherein the idea generation module is configured to generate first idea
data by presenting the generated problem data to the participants, and
converting utterances of the participants into text in a case of receiving a
trigger for starting a discussion of an idea,

wherein the search module is configured to search at least one of the
collection of technologies or the collection of products based on the generated
first idea data, and present information of at least one of a technology or a
product that are found in the search to the participants,

wherein the problem processing module is configured to search the
solved cases based on the generated problem data,

wherein the idea generation module is configured to generate second
idea data by presenting the generated problem data and information of a
solved case found in the search to the participants, and converting utterances
of the participants into text, and

wherein the search module is configured to search at least one of the
collection of technologies or the collection of products based on the generated

second idea data, and present information of at least one of a technology or a
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product that are found in the search.

87. A workshop assistance method, which is executed by a computer,

the computer having an arithmetic apparatus configured to execute
predetermined processing, a storage device coupled to the arithmetic
apparatus, and a communication interface coupled to the arithmetic
apparatus,

the computer being configured to access solved problem case data
including information of solved cases that correspond to problem data,

the workshop assistance method comprising:

a problem processing step of searching, by the arithmetic apparatus,
solved cases based on problem data that is generated from a discussion among
participants; and

an idea generation step of presenting, by the arithmetic apparatus,
idea data including the generated problem data and information of the solved
case found in the search to the participants-,

wherein the computer is configured to access business field-based

problem pattern data including information of business field-based problems

that correspond to problem data, and social problem pattern data including

information of social problems that correspond to the problem data, and

wherein the problem processing step comprises:

searching, by the arithmetic apparatus, the business field-

based problems based on the generated problem data, and presenting

information of a business field-based problem found in the search to

the participants in a case of receiving a trigger for starting a discussion

of a business field-based problem; and

searching, by the arithmetic apparatus, the social

problems based on the generated problem data, and presenting

information of a social problem found in the search to the participants

in a case of receiving a trigger for starting a discussion of a value.
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98. The workshop assistance method according to claim 87, wherein
the idea generation step includes generating, by the arithmetic apparatus, the
idea data by converting utterances of the participants that are related to

thinking of an idea into text.

1069. The workshop assistance method according to claim 87,

wherein the computer is configured to access technology and product
data including information of at least one of a collection of technologies or a
collection of products that correspond to problem data, and

wherein the problem processing step comprises searching, by the
arithmetic apparatus, at least one of the collection of technologies or the
collection of products based on the generated problem data, and presenting
information of at least one of a technology or a product that are found in the
search to the participants in a case of receiving a trigger for starting a

discussion of a technology.

1110. The workshop assistance method according to claim 87,

wherein the computer is configured to access technology and product
data including information of at least one of a collection of technologies or a
collection of products that correspond to problem data, and

wherein the workshop assistance method further comprises a search
step of searching, by the arithmetic apparatus, at least one of the collection of
technologies or the collection of products based on the generated idea data,
and presenting information of at least one of a technology or a product that

are found in the search to the participants.
1211. The workshop assistance method according to claim 87, further
comprising a problem generation step of generating, by the arithmetic

apparatus, problem data by converting utterances of the participants into text
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in a case of receiving a trigger for starting a discussion of a problem.

1412. The workshop assistance method according to claim 1310,

wherein the idea generation step comprises generating, by the
arithmetic apparatus, first idea data by presenting, the generated problem
data to the participants, and converting utterances of the participants into
text in a case of receiving a trigger for starting a discussion of an idea,

wherein the search step comprises searching, by the arithmetic
apparatus, at least one of the collection of technologies or the collection of
products based on the generated first idea data, and presenting information
of at least one of a technology or a product that are found in the search to the
participants,

wherein the problem processing step comprises searching, by the

arithmetic apparatus, the solved cases based on the generated problem data,
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wherein the idea generation step comprises generating, by the
arithmetic apparatus, second idea data by presenting the generated problem
data and information of a solved case found in the search to the participants,
and converting utterances of the participants into text, and

wherein the search step comprises searching, by the arithmetic
apparatus, at least one of the collection of technologies or the collection of
products based on the generated second idea data, and presenting information

of at least one of a technology and a product that are found in the search.

47



