116
124

120

110

102

WO 2007/013921 PCT/US2006/028034
100
122 126
] [
106
i / - 114
104

II | 108 112

Figure 1

14



WO 2007/013921 PCT/US2006/028034

Figure 2

Selection of Merchant
275 Language for terminal

v

p———p! Reading a card inserted into a Terminal 210

Y

220— Identify customer language on a card 236

—200

+YES 235 240

Select customer language for customer
language identification module Default
language

+ selection

230—

User interface and customer interface  |245
running for business transaction DL

Y

Reciept printing in customer language for
customer

v

265~ Terminal reset for next tfransaction

Reset

250—

260—

270

2/4



WO 2007/013921 PCT/US2006/028034
Figure 3
I Selection of Merchant
395 Language for terminal — 300
——=p»1 Reading a card inserted into a Terminal 310
320— Identify customer language on a card
336
+YES 336 NO
350—, Business Transaction 340
Started
345 Default
vt language
DL .
selection
&) 365 360

User interface and
displays displays
merchant
information in
merchant language

390

37 (e

380

User interface
display displays
customer
information in
customer
language

Business transaction has been completed

v

Receipt is printed for customer in customer
language

3/4



WO 2007/013921

116
124

120

110

102

PCT/US2006/028034

150

Figure 4

4/4

100 126
122
£ ] ]
155
—} 14
104
I | 108 112



